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TO THE ILLINOIS COMMERCE COMMISSION, SPRINGFIELD, ILLINDIS:
My complete mailing address is (include City) 08K S AaLe AJ& Qicdbo IL 601

The service address that | am complaining aboutis |05 S e Ave  CdlcAd 3L cot2

My home telephone is [B(2] ZIB-52d

Between 8:30 AM. and 5:00 P.M. weekdays, | can be reached at (212 Z18 ,t;’zk.é\(f

My e-mail address is | will accept documents by electranic means (e-mail) [ ] Yes Q’Nﬁ

(Full name of utility company) Co i MOO 1/0@,#"(91 (1% |51'3'd | E(£CTEC GO (respandent) is a public utility and is subject

to the provisions of the llinois Public Utilities Act.

In the space below, list the specific seutlun of the law, Commission rule(s) utlllty tariffs that you think is involved with your cumplamt
O Secrmd 200, 248 femo 200,250 (3) SecTiol- 200
(B 200,120
. Have you contacted the Consumer Services Division of the lilingis Commerce Commission about your complaint? X Yes []No
Has your complaint filed with that office been closed? bl Yes [] No
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Please state your complaint briefly. Number each of the paragraphs Please include time period and dollar amounts involved with yodr r:tlmplmﬁt Use an
extra sheet of paper if needed.

Please clearly state what you want the Commission to do in this case:

NOTICE: If personal information (such as a social security number or a bank account number) is contained in this complaint form or provided later in this
proceeding, you should submit both a public copy and a confidential copy of the document. Adnmy personal information (Social Security Number,
Driver’s License Number, Medical Records, etc.) contained in the public copy should be obscured or remaved fram the document prior to its
submissian ta the Chief Llerk's office. Any personal information contained in the confidential copy should remain legible. It personal information
is provided in your public copy, be advised that it will be_available on the internet through the Commission's e-Docket website. The confidential copy of any
filing you make, hawever, will only be available to Commission empioyees. If you file both a public and confidential version of a document, ciearly mark them

as such.

.—”"—_—-—-\) }
Today's Date: kbd& IZO[q Eumplainant'sSignW pf’—%

(Month, day, year)

If an attorney will represent you, please give the attorney's name, address, telephone number, and e-mail address.

When you finish filling out this complaint form. you need to file the original with the Commission’s Chief Clerk. When filing the original complaint, be sure to
include one copy of the original complaint for each utility company complained abaut (referred to as respondents).

VERIFICATION
A notary public must witness the completion of this part of the form.

l go N cg‘ | MMM . Complainant, first being duly swarn, say that | have read the above petition and know
ays. The contents of this petition are true to the best of my knowledge.
A\t k—’/_”

| Complainant's Signature

Subscribed and swnrn/afh ed td before me on (month, day, year) l l (ﬂ ﬂO’\L
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Sigrgflire, NotgefJPublic: llinois 7 | MY COMMISSION EXPIRES 0305717
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OTE:  Failure to answer all of the questions on this form may result in this form being returned without processing.
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August 22, 2014

Ronnie Simmons
10805 S Hale Ave,

Chicago, |l 60643

To Whom This May Concern:
Re: Informal Complaint # 2014-08767

Utility of record: commonwealth Edison Company

A ComEd worker came to my house at 10805 S. Hale Ave. Chicago ,|l 60643 to shut my electric service
off. 1 left him on my property as | went to the C.E.D.A office on 104" and Charles to tell the C.E.D.A
representative what ComEd was doing.

| returned home and discovered the electrical power was still on in the house. After a couple of weeks
passed by, called ComEd to arrange a payment plan and the ComEd representative informed me | was
not eligible because my electricity had been cut off and | told her my electrical power was still on at my
address. | asked her how much C.E.D.A had agreed to toward my utility bill and she toid me C.E.D.A will
not pay and | would have to pay the total bill.

A week later | get a bill in the mail stating the full balance due, plus tampering fee’s. | called ComEd
again and asked for an explaination of the bill and again, the comEd representative stated they sent a
technician out and the technician said the meter had been tampered with.

After our conversation, | went outside and took pictures of the tag the first ComEd rep put on the first
time. | asked the representative how can | be accused of tampering when the same original tag is still
attached that the first representative installed proving the tag had not been cut. |took the brown cut
tag off the ground to help prove my case.
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Shortly after, my electrical service was terminated.

| went outside on my property just as a Comed worker was checking my Tag and shutting off my service.

| explained to the Comed worker and supervisor what has been happening with my account and found
another tag/number installed.

| asked if the tag/numbers are recorded to determine who installed and removed them and | was told
the system was not up to date.

{ am attaching pictures of the tags involved in this matter, | hope you can assist me in clearing up this
matter.

Please feel free to call me at 312 218-5244 anytime.

. Sincerely,

O

Ronnie Simmons

OFFICIAL SEAL
JUDY FREEMAN
NOTARY PUBLIC - STATE OF ILLingIs
MY COMMISSION EXPIRES 03/05/17





