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Springfield, llinols 62701

Regarding a compleint by (Person making the complaint): Thomas W. Coy le
. North Shore Gas
Against {[itility name):

' illin
As to (Reason for complaint) Inappmprlate b g
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TO THE IELINDIS COMMERCE COMMISSION, SPRINGFIELD, ILLINUIS: - '

610 Sunrise Avenue, Lake Bluff, IL 60
My completa mailing address is (include City)

-
e
NN

610 Sunrise Avenue, Laké Bluff, IL 60044
The service address that | sm complaining about is

: : 847

My home tetephone is ( 1
847

Between 8:30 AM. and 5:00 P.M, weekdays, ! can be reached at [ ]

My e-maif address is

| will accept documients by electronic means (r-mail) (%] Yes (] Ng

A
{Fult nama of utility cempany} North Shore GaS L-M/(’(‘W%/

to the pravisions gf the lllinais Public Utilities Act.

{respondent) is a public utility and is subject

In the space betaw, list the specific section of the law, Commissien cule(s), or utility tariffs that you think & involved with your complaint.

83-IL.Adm Part 280.80 (a), 280.160 {a) (b) {d)

Have you contacted the Consumer Services Bivision of the Minois Cammerce Commissien about your complaint?

[XYes [_No
Yes [ [No

Has your complaint filed with that office been closed?




Please state your complaint briefly. Number sach of the paragraphs. Please inclide time period and dollsr amounts invalved with your complaint. Use an

extra sheet of paper if nesded, . ,
1.Estimated meter readings are not consl

2.In July 2014 North Shore Gas produced a revised bill that cancelled the
amounts billed in April, May and June of 2014 and substituted a revised
amount that was $104.30 greater than the original bills.

3.The company has not provided an explanation other than “we found your
actual gas usage was higher than the amount estimated during the months

stent from one bill to the next.

we were unable to read the meter.”

Mease clearly state what you want the Commission to do in this qase: L . .
Order r:he cor;pany to issue a bill using the original June estimated reading,

the July actual reading and the cost of gas in July and cancel late charges.

NOVICE: If personal jnformation (such as a social security number or a bank account number) is contained in this camplaint form or provided later i this
proceeding, you shauld submit both a public copy and a confidential copy of the document. Aoy persona/ infarmation (Socia! Security Number,
Drivar's License Numbar, Medics! Records, sic.) contained in the public copy should be obscured or remaved from the decument prior ta its
submission to the Chief Clerk's office. Any parsonal informstion comtaingd in the confidantizl copy should remain legible. | persinis! infsrmation
is pravided in your: pubilic copy, be advised st if will be svatable on the interiel tiraigh the Gommisswin's e-ocket website The confidential copy of any

filing you make, hawever. will only be available te Commission employees. If you fife both a public and confidentiaf version of a document, elearly mark them
as such. o

Today's Date: . _j/%[a 7 2o Complainant's Sionature: /4. o fe—
‘ t + {Month, day. year} r

if an attorney will represent you, please give the attorney’s name. address. teleghune number. and e-mail address.,

When yau finish filling out this complaint farm, you need to file the original with the Commission's Chigf Clerk. When filing the original complaint, be sure to
include ene eopy of the original complaint for each utility company complained shout (referved ta as respondents).

VERIFICATION
A notary public must witness the completion of this part of the form.

L AWmps (. &;V LE , Complainant, first being duly swurn, say that | have read the alave pelition and know
what it says. The cantents of this petition are trus to the best of my knowlsdge.

%/4,
Compiainant's Signature

Subgzribed and swaorn/affirmed to before ma on (manth. day. year) [ l dl 1 ! L{'

~ "OFFICIAL SEAL"

: JUD&E&; NEY
NOTARY PU FILLINOIS

$My Commission Expires 04/21/2015

NOTE: Failure to answer all of the questions on this form may result in this farm being returned without processing.
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