
OFf\C\Al ALE . 
n.uMO\S COMMERCE COMMISSlOtaRMAL c:aMPLAINT 

Illinois Commerce Commission 
527 E. Capitol Avenue 

Springfleld. llllnols 62701 

. . Thomas W. Coyle 
Regarding a complaint by (Person making the complaint): 

For Commission Use Only: 

Case: 14-0loJ 1 
.. -- --···· 

p. /id, 'tf~lGINAL 

North Shore Gas 
Against (Utility name): ·--------·------·----

Inappropriate billing 
As llJ (Reason for complaint) . ------------------

Lake Bluff in __________ lllinois. 

("') 

r 
rn 

.!- ~ 

TD THE ILLINDIS COMMERCE COMMISSION. SPRINGFIELD. ILLINOIS: • 1 ff IL 6 0 0 4 4 
610 Sunrise Avenue, Lake Bu , 

My complete mailing address is (include City) "?hl-

61 O Sunrise Avenue, Lake Bluff, IL 600<±<± 
The service address that I am complaining ebout is --------------------------

847 
My home telephone is [__J ___ ···--

847 
Between 8:30 A.M. and 5:00 P.M. weekdays. I can be reached at [ __ ] _____ _ 
My e-mail address is . I will accept dacumr.nts by r.lectronic means (e-mail) ~Yes 0 No 

North Shore-Gas (11A1WO~w.v 
(full name of utility company) -· · \ <l ____ (respondent) is a public utility and is subject 
to the provisions of the Illinois Public Utilities Act 

In the space below, list the specific section of the law. Commission rule(s). or utility tariffs that you think is involved with your complaint. 

83-IL.Adm.Part 280.80 (a), 280.160 (a) (b) (d) 

Have you contacted the Consumer Services Division of the Illinois Commerce Commission about your complaint? 

Hes your complaint filed with that office been closed? 

[]I Yes D No 

~Yes 0No 



Please state your complaint briefly. Number each of the paragraphs. Please indude time period and dollar amounts invalvsd with your complaint. Use an 
extra sheet of paper if needed. . 
!.Estimated meter readings are not consistent from one bill to the next. 
2.In July 2014 North Shore Gas produced a revised bill that cancelled the 

amounts billed in April, May and June of 2014 and substituted a revised 

amount that was $104.30 greater than the original bills. 
3.The company has not provided an explanation other than "we found your 

actual gas usage was higher than the amount estimated during the months 

we were unable to read the meter." 

Please clearly state what you want the Commission ta do in this case: 
Order the company to issue a bill using the original June estimated reading, 

the Jul actual reading and the cost of gas in July and cancel late charges. 

NOTICE; If personal ,information (such as a social security number or a hank account number) is contained in this complaint form or provided later in this 
proceeding. you s.hauld submit both a public copy and a confidential copy of the document. Any personal information (Soc/a/ Security Number, 
Dr!rer's license Numbar, Aletlica/ Hecortfs, etc.) contained in the public copy should be obscured or removed from the document prior to its 
su/Jmltlslan ta t!raChief Cler/t's office. Any personal information contained in tire conf'n/antia/ copy slrould remt1in legible. If µrn·s11!1oi infar[llatmn 
[s provided in ymw publir: copy.Jrn advisa1 Mi.at rt willJi.1uiviJi!a_ule un il!~illt'U!"Jlnr11uqh 1hn_[J111~11is''-'''"'s n JJgc;k_i!ly~!isile The confidential copy of any 
filing you make. however. will only he available ta Commission employees. If you file bath a public and confidential version of a document. clearly mark them 
as such. 

Today's Dete;"---·_~MJ<..:~._:_:.::... f&,=-<-;-r-=-ZfJ>-'-'/e..tf' ___ _ 
I' iManth. day. year I 

Complainant's Signatum ~~~~'6Y=;;~fi-___________ _ 

If an attorney will represent you. please give the attorney's name. address. telephone number. and r.·mail address. 

When you finish filling out this eamplaint form. you need ta file the original with the Commission's Chief Clr.rk. When filing the original eomplaint. be sure to 
include one copy of the original complaint for each utility company eamplained about (relerred lo as respondents). 

VERIFICATION 
A notary publie must witness the completion of this part of the form 

I, 71./tJMM ()/, t:!iW't..6- . Complainant. first being duly sworn. say that I have read the above petition and know 
what it says. The contents of this petition are true lo the best of my knowledge. 

ihed end sworn/affirmed ta before me an (man h. day. yeaf') __ l_l...._'1_.._/~'f ____ _ "OFFICIAL SEAL" 
JUDY.C.. MOLONEY 

NOTARY PUIM!JIJ\l~loF ILLtNOIS 
M Commission E ires04/21/2015 

NUTE: failure to answer all of the questions an this form may result in this form lming returned without processing. 

lcc20i/07 


