Pulaski County Emergency Telephone Systems
) Board
9 1 1 500 IMlinois Ave., Bldg. B
% Mound City, Illinois 62963
E-mail: pulaski%ll@gmail.com
Phone (618) 748-9890
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Pulaski County Emergency Telephone Systems Board

1026Shawnee College Road
UHin Hlinois 62992
(613) 845-3735 _ Tm]i*_‘ax j(f_lS) 845-929}.’5{

E 9-1-1 Participating AGENCY AGREEMENT

Thursday, September 19, 2002

For 9-1-1 Emergency Communications

This agreement is made between the Public Safety Answering Point, hereinafier referred to as
“PSAP” and the Department of Natural Resources (Division of Law Enforcement), for the purpose
of handling and routing the 9-1-1 Emergency calls

: CALYL HANDLING

The Pulaski County 9-1-1 PSAP Center receiving a call for emergency services in your jurisdiction
shall dispatch the call in the following manner:

anarr Point to Point-Low Band 42.9
Secondary: Via Administrative Telephone (618) 435-813 8

Once an emergency unit is dispatched in response to & request through the system, such unit shall
render its service to the requesting party without regard to whether the unit is operahng outside its’
normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an
administrative or non-emergency nature shall be referred to your agency’s published telephone
number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records wﬂi be
available to participants of the 9-1-1 system,

It shall be the responsibility of your agency to maintain the report of calls and the dlsposmon of

each call received.

All agreements, management, records, and service will be the responsibility of the adv:sory and
policy board.

Any agreements or changes in agreements and operating policies must be approved by the advxsory
board.

Pulaski County ETSB Cmm ETSB

ivisio ofLawE orce ent)
Q! Al E !d)gg (’]‘%;%

Title:_Region Commanger




Pulaski County Emergency Telephone Systems Board
1026 Shawnee College Road
Ullin Ilinois 62992

E 9-1-1 PARTICIPATING AGENCY AGREEMENT

Thursday, June 12, 2003

For 9-1-1 Emergency Communications

This agreement is made betwaen the Public Safety Answering Point, hereinafter referred to as
“PSAP" and the Grand Chain Fire Department, for the purpose of handling and routing of 8-1-1
Emergency calls.

CALL HANDLING

The Pulaski County 9-1-1 PSAP Center receiving a call for emergency services in your jurisdiction
shall dispatch the call in the following manner:

PRIMARY: High-Band frequency 154.190
SECONDARY: Cell # {618) 645-1261

Once an emergency unit is dispatched in response to a request through the system, such unit shall
render its service to the requesting party without regard to whether the unit is operating outside its’
norma! jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all ¢alls of an
administrative or non-emergency nature shall be referred to your agency’s published telephone
number.

The PSAP Center agrees fo keep all records, times, and places of all calls. All records will be
available to participants of the 9-1-1 System.

it shall be the responsibility of your agency to maintain the report of ¢alls and the disposition of
each call received.

All agreements, management, records, and service wili be the responsibility of the advisory and
policy board.

Any agreements or changes in agreements and operating policies must be approved by the
advisory board.

Pulaski County PSAP Grand Chain Fire Department
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Pulaski County Emergency Telephone Systems Board
1026 Shawnee College Road
Ullin Dkinois 62992
(618) 845-3735 Fax {618) 845-9291

E 9-1-1 PARTICIPATING AGENCY AGREEMENT

Monday, January 12, 2004

For 9-1-1 Emergency Communications
This agreement is made between the Public Safety Answering Point, hereinafter referred to as “PSAP” and
the lliinois State Police Dist. 22, for the purpose of handling and routing of 9-1-1 Emergency calls.

CALL HANDLING

The Pulaski 'C'ou'nty 9-1-1 PSAP Center receiving a call for emergency services in your jurisdiction shall -
dispatch the cal in the following manner:

PRIMARY: via high-band point to point radio frequency of 155.370 MHz *
SECONDARY: via telephone (618) 845-3737

Once an emergency unit is dispatched in response to a request through the system, such unit shall render
its service to the requesting party without regard to whether the unit is operating outside its’ norma
jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an administrative
or non-emergency nature shall be referred to your agency's published telephone number.

The PSAP Center agrees fo keep all records, times, and places of all calls. All records will be avaifable to
parlicipants of the 9-1-1 System.

it shall be the responsibility of your agency to maintain the report of calls and the disposition of each call
received.

All agreements, management, records, and service will be the responsibility of the advisory and policy board.
Any agreements or changes in agreements and operating policies must be approved by the advisory board.

Pulas;i County PSAP : Ilinois State Police
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Pulaski County Emergency Telephone Systems
Board
500 Illineis Ave. RM L
Mound City, IL 62963
E-mail: pulaski 9-1-1@gmail.com
Phone (618) 748-9890 Fax (618) 748-9891

E 9-1-1 PARTICIPATING AGENCY AGREEMENT

Friday December 21,2009

For 9-1-1 Emergency Communications

This agreement is made between the Pulaski County Emergency Telephone System Board E 8-1-1, hereinafter referred to as
“PULASKI COUNTY ETSB 9-1-1" and the Kamnak Fire Department for the purpose of effective handling and routing of 9-1-1
Emergency Calls.

CALL HANDLING

Pulaski County ETSB E 9-1-1 receiving a call for emergency services in your jurisdiction shall relay the call to the Alexander E 9-1-
1 Office in the following manner.

Primary: High-Band Frequency 154.190

Secondary: Via Emergency Phone # (618) 634-2223

Once an emergency unit is dispatched in response fo a request through the system, such unit shall render its service fo the
requesting party without regard to whether the unit is operating outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an administrative or non-emergency
nature shall be referred to your agency's published telephone number.

The Pulaski County ETSB E 9-1-1 Center agrees to keep all records, times, and places of all calls. All records will be available to
all participants of the 9-1-1 system

It shall be the responsibility of your agency to maintain the report of the call and the disposition of each call received.

All agreements, management, records, and service will be the responsibility of the advisory and policy board. All agreements or
changes in agreement and operating policies must be approved by the advisory board.

Pulaski County ETSB Karnak Fire Department
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Pulaski County Emergency Telephone Systems Board {
5 Illinois Avenue i
Mound City Illinois 62963 |
(618) 748-9890 Fax (618) 748-9891 ]

E 9-1-1 PARTICIPATING AGENCY AGREEMENT

Friday, January 27, 2012

For 9-1-1 Emergency Communications
This agreement is made between the Public Safety Answering Point, hereinafter referred to as “PSAP" and
the KARNAK POLICE DEPARTMENT, for the purpose of handling and routing of 9-1-1 Emergency calls.

CALL HANDLING

The Pulaski County 9-1-1 PSAP Center receiving a call for emergency services in your jurisdiction shall
dispatch the call in the following manner:

PRIMARY: High-Band frequency 154.190
SECONDARY:

Once an emergency unit is dispatched in response to a request through the system, such unit shall render
its service to the requesting party without regard to whether the unit is operating outside its' normal
jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an administrative
or hon-emergency nature shall be referred to your agency’s published telephone number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available to
participants of the 9-1-1 System.

it shail be the responsibility of your agency to maintain the report of calls and the disposition of each call
received.

All agreements, management, records, and service will be the responsibility of the advisory and policy board.
Any agreements or changes in agreements and operating policies must be approved by the advisory board.

Pulaski County PSAP Karnak Police Department
Chartes Shelfom
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Pulaski County Emergency Telephone Systems
Board
500 Illinois Ave. RM L
Mound City, IL 62963
E-mail: pulaski 9-1-1@gmail.com
Phone (618) 748-9890 Fax (618) 748-9891

E 9-1-1 PARTICIPATING AGENCY AGREEMENT

Friday December 19, 2008

For 9-1-1 Emergency Communications

This agreement is made between the Public Safety Answering Point,, hereinafter referred to as “PSAP" and the MOUND CITY
FIRE DEPARTMENT forthe purpose of effective handling and routing of 9-1-1 Emergency Calls.

CALL HANDLING

The Pulaski County 9-1-1 PSAP Center receiving a cali for emergency services in your jurisdiction shall dispatch the call in the
following manner..

Primary:Via High Band Radio Frequency 154.190
Secondary: Via Telephone #(618)748-9859

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its service to the
requesting party without regard o whether the unit is operating outside its nommal jurisdictional boundaries.

The legistative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an administrative or non-emergency
nature shali be referred to your agency's published telephone number.

The Pulaski County ETSB E 9-1-1 Center agrees to keep all records, times, and places of all calls. All records wili be available to
all participants of the 9-1-1 system

It shall be the responsibility of your agency to maintain the report of the call and the disposition of each call received.

* All agreaments, management, records, and service will be the responsibility of the advisory and policy board. All agreements or
changes in agreement and operating policies must be approved by the advisory board.

Pulaski County ETSB Mound City Fire Department
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Pulaski County Emergency Telephone Systems Board
5 Ilinois Avenue
Mourd City Illinois 62963
(618) 748-9890 Fax (618) 748-9891

E 9-1-1 PARTICIPATING AGENCY AGREEMENT
Friday, January 27, 2012

For 9-1-1 Emergency Communications

This agreement is made between the Public Safety Answering Point, hereinafter referred to as “PSAP” and
the MOUND CITY POLICE DEPARTMENT, for the purpose of handling and routing of 9-1-1 Emergency
calls.

CALL HANDLING

The Pulaski County 9-1-1 PSAP Center receiving a call for emergency services in your jurisdiction shall
dispatch the call in the following manner:

PRIMARY: High-Band frequency 154.55- Sheriff's Dept. will dispatch call to Md City Police
SECONDARY: Via Cell Phone # (618 748-9644

Once an emergency unit is dispatched in response to a request through the system, such unit shall render
its service to the requesting party without regard to whether the unit is operating outside its’ normal
jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an administrative
or non-emergency nature shall be referred to your agency's published telephone number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available to
participants of the 9-1-1 System.

It shall be the responsibility of your agency fo maintain the report of calls and the disposition of each call
received.

All agreements, management, records, and service will be the responsibility of the advisory and policy board.
Any agreements or changes in agreements and operating policies must be approved by the advisory board.

Pulaski County PSAP Mound City Police Depariment
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Pulaski County Emergency Telephone Systems Board
5 Illinois Avenue
Mound City Illinois 62963
(618) 748-9890 Fax (618) 748-9891

E 9-1-1 PARTICIPATING AGENCY AGREEMENT

Friday, January 27, 2012

For 9-1-1 Emergency Communications
This agreement is made between the Public Safety Answering Point, hereinafter referred to as "PSAP” and
the MOUNDS FIRE DEPARTMENT, for the purpose of handling and routing of 9-1-1 Emergency calls.

CALL HANDLING

The Pulaski County 9-1-1 PSAP Center receiving a call for emergency services in your jurisdiction shall
dispatch the call in the following manner:

PRIMARY: High-Band frequency 154.190
SECONDARY: Via Emergency Phone # (618) 745-9421

Once an emergency unit is dispatched in response to a request through the system, such unit shall render
its service to the requesting party without regard to whether the unit is operating outside its’ normal
jurisdictional beundaries.

The lagislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an administrative
or non-emergency nature shall be referred to your agency's published telephone number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available to
participants of the 9-1-1 System.

It shall be the responsibility of your agency to maintain the report of calls and the disposition of each call
received.

All agreements, management, records, and service will be the responsibility of the advisory and policy board.
Any agreements or changes in agreements and operating policies must be approved by the advisory board.

Pulaski County PSAP Mounds Fire Department
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Pulaski County Emergency Telephone Systems Board
500 Illinois Ave., Rm. L.
Mound City, Illinois 62963

E9-1-1 | LG9 748980  ___ Fax(l18) 7489891 .

E 9-1-1 PARTICIPATING AGENCY AGREEMENT

Thursday, December 21, 2010

For 8-1-1 Emergency Communications
This agreement is made between the Public Safety Answering Point, hereinafter referred to as “PSAP” and
the Mounds Police Department for the purpose of handiing and routing of 9-1-1 Emergency calls.

CALL HANDLING

The Pulaski County 9-1-1 PSAP Center receiving a call for emergency services in your jurisdiction shall
dispatch the call in the following manner:

PRIMARY: High Band Radio Frequency 155.550- Sheriff's Dept. will dispatch call to Mounds
Police

Secondary: Via Telephone # (618) 745-9426

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its
service to the requesting party without regard to whether the unit is operating outside its’ normal jurisdictional
boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an administrative
or non-emergency nature shall be referred to your agency's published telephone number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available to
participants of the 9-1-1 System.

It shall be the responsibility of your agency to maintain the report of calls and the disposition of each call
received.

All agreements, management, records, and service will be the responsibility of the advisory and policy board.
Any agreements or changes in agreements and operating policies must be approved by the advisory board.

Pulaski County PSAP Mounds Police Department
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Pulaski County Emergency Telephone Systems Board
1026 Shawnee College Road
Ullin iHinois 62992
{618) 845-3735 Fax (618) 845-9291

E9-1-1

E 8-1-1 PARTICIPATING AGENCY AGREEMENT
TMonday, December 4, 2000

For 8-1-1 Emergency Communications
This agreement is made between the Public Safety Answering Point, hereinafter referred to as “PSAP” and
the Olmsted Volunteer Fire Department, for the purpose of handling and routing of 9-1-1 Emergency calls.

CALL HANDLING

The Pulagki County 9-1-1 PSAP Center receiving a call for emergency services in your jurisdiction shall -
dispatch the call in the foliowing manner:

PRIMARY: 154. 19D
SECONDARY:

Once an emergency unit is dispatched in response t0 a request through the system, such unit shalf render
its service to the requesting party without regard to whether the unitis operating outside its’ normal
jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an administrative
or non-emergency nature shall be referred to your agency's published telephone number.

The PSAP Center agrees to keep all records, times, and places of all calls. Al records will be avaitable to
participants of the 9-1-1 System.

[t shall be the responsibility of your agency to maintain the report of calls and the disposition of each calf
received.

All agreements, management, records, and service will be the responsibifity of the advisory and policy board.
Any agreements or changes in agreements and operating policies must be approved by the advisory board.

Pulaski County PSAP LFife Deph
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~ Pulaski County Emergency Telephone Systems Board ’

500 Illinois Ave., Rm. L
Mound City, Illinois 62963

E 9-1-1 PARTICIPATING AGENCY AGREEMENT

Thursday, January 7, 2009

For 9-1-1 Emergency Communications
This agreement is made between the Public Safety Answering Point, hereinafter referred to as “PSAP" and
the Village of Olmsted Marshaii for the purpose of handling and routing of 9-1-1 Emergency calls.

CALL HANDLING

The Putaski County 9-1-1 PSAP Center receiving a call for emergency services in your jurisdiction shall
dispatch the call in the following manner:

PRIMARY : High-band Radio Frequency 155.550
SECONDARY: Via Telephone # (618) 742-6487

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its
service to the requesting party without regard to whether the unit is operating outside its' normai jurisdictional
boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an administrative
or non-emergency nature shall be referred to your agency’s published telephone number.

The PSAP Center agrees to keep all records, times, and places of ali calls. All records will be available to
participants of the 9-1-1 System.

It shall be the responsibility of your agency to maintain the report of calls and the disposition of each call
received.

All agreements, management, records, and service will be the responsibility of the advisory and policy board.
Any agreements or changes in agreements and operating policies must be approved by the advisory board.

Pulaski County PSAP Village of Olmsted Marshall
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Pulaski County Emergency Telephone Systems Board
500 Illinois Ave., Rm. L

Mound City, Illinois 62963 |

(618) 748-9890 Fax (618) 748-9891 i

E 9-1-1 PARTICIPATING AGENCY AGREEMENT

Thursday, December 21, 2010

For 8-1-1 Emergency Communications
This agreement is made between the Public Safety Answering Point, hereinafter referred to as “PSAP” and
the Pulaski County Ambulance Service for the purpose of handling and routing of 9-1-1 Emergency calls.

CALL HANDLING

The Pulaski County 9-1-1 PSAP Center receiving a call for emergency services in your jurisdiction shali
dispatch the call in the following manner:

PRIMARY: Via High Band Radio Frequency 155.550
SECONDARY: Via Sheriffs Dept (618) 748-9124

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its
service to the requesting party without regard to whether the unit is operating outside its' normal jurisdictional
boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an administrative
or non-emergency nature shall be referred to your agency's published telephone number.

The PSAP Center agrees fo keep all records, times, and places of all calls. All records will be available fo
participants of the 9-1-1 System.

It shall be the responsibility of your agency to maintain the report of calls and the disposition of each call
received.

Ali agreements, management, records, and service will be the responsibility of the advisory and policy board.
Any agreements or changes in agreements and operating poficies must be approved by the advisory board.

Pulaski County PSAP Pulaski County Ambulance Service
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Pulaski County Emergency Telephone Systems Board
1026 Shawnee College Road
Ullin Blinecis 62992
(618) 845-3735 Fax (618) 845-9291

E 9-1-1 PARTICIPATING AGENCY AGREEMENT

Tuesday, January 22, 2002

For 9-1-1 Emergency Communications
This agreement is made between the Public Safety Answering Point, hereinafter referred to as “PSAP” and
the Pulaski County ESDA, for the purpose of handling and routing of 9-1-1 Emergency calls.

CALL HANDLING

The Pulaski County 9-1-1 PSAP Center receiving a call for emergency services in your jurisdiction shalt
dispatch the call in the following manner:

PRIMARY: Via (618) 745-6275
SECONDARY: Via Sheriff's Dept. (618) 748-9124

Once an emergency unit is dispatched in response to a request through the system, such unit shali render
its service to the requesting party without regard to whether the unit is operating outside its' normai
jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls oniy. Therefore, all calls of an administrative
or non-emergency nature shall be referred to your agency's published telephone number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available to
participants of the 9-1-1 System.

it shall be the responsibility of your agency to maintain the report of calls and the disposition of each call
received.

All agreements, management, records, and service will be the responsibifity of the advisory and policy board.
Any agreements or changes in agreements and operating policies must be approved by the advisory board.

Pulaski County PSAP Pulaski County ESDA
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Pulaski Co;;nty Emergency Telephone Systems Board
162€ Shawnee Cofilege Road
Ullin, Hlinois 62092
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E 9-1-1 PARTICIPATING AGENCY AGREEMENT

Thursday, October 28, 2004

For 8-1-1 Emergency Communications
This agreement is made betwsen the Public Safety Answering Point, hereinafter referred to as "PSAP” and
the Pulaski County Sheriffs Depariment, for the purpose of handiing and routing of 9-1-1 Emergency calis.

CALL HANDLING

The Pulaski County 8-1-1 Center recelving a call for emergency semces in your jurisdiction shall dispaich
the call in the following manner:

PRIMARY: High Band radio frequency-155.550
SECONDARY: Via Emergency Telephone # (618) 748-9124

Once an emergency unit is dispatched in response o a request through the system, such unit shall render
its service fo the requesting parly without regard to whether the unitis operating cuiside its’ normal
jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an administrative
or non-emergency nature shall be referred to your agency's pubfished telephone number. -~

The PSAP Center agrees i keep all racords, fimes, and places of all calls. Al records wi be avallabie o
participants of the 9-1-1 System.

it shall be the responsibility of your agency to maintain the report of calls and athe disposition of each call
received.

Al agreements, management, records, and service will be the responsibility of the advisory and pohcy
board.

Any agreements or changes in agreements and operating policies must be approved by the advisory board.

Pulaski Couniy PSAP Pulaski County Sheriff’s Depariment
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Pulaski County Emergency Telephone Systems
Board
500 Illinos Ave., Room L
Mound City, Illinois 62963
E-mail: pulaski9l1@gmail. com
Phone (618) 748-9890 Fax (618) 748-9891

E 9-1-1 PARTICIPATING AGENCY AGREEMENT

Friday, November 16, 2007

For 8-1-1 Emergency Communications

This agreement is made between the Pulaski County Emergency Telephone System Board E 9-1-1, hereinafter referred to as
"PULASKI COUNTY ETSB 9-1-1" and the Pulaski Volunteer Fire Department for the purpose of effective handling and routing of 9-

1-1 Emergency Calls.
CALL HANDLING

Pulaski County ETSB E 9-1-1 recsiving a call for emergency services in your jurisdiction shall relay the call to the Pulaski
Volunteer Fire Dept. in the following manner.

- Primary: Via 9-1-1 Paging Screen

Secondary: Via High-Band Frequency 154.190

Once an emergency unit is dispatched in response to a request through the system, such unit shalt render its service to the
requesting party without regard to whether the unit is operating outside its normai jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an administrative or non-emergency
nature shall be refemed to your agency’s published telephone number,

The Pulaski County ETSB E 9-1-1 Center agrees to keep all records, times, and places of all calls. All records will be available to
all participants of the 9-1-1 system

It shall be the responsibitity of your agency to maintain the report of the call and the disposition of each call received.

All agreements, management, records, and service will be the responsibility of the advisory and policy board. All agreements or
changes in agreement and operating policies must be approved by the advisory board.

Pulaski County ETSB Pulaski Volunteer Fire Department
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Pulaski County Emergency Telephone Systems Board
1026 Shawnee College Road
Ullin  Diinois 62992
(618) 845-3735 Fax (618) 845-9291

E 9-1-1

E 9-1-1 PARTICIPATING AGENCY AGREEMENT

Tuesday, July 26, 2005

For 9-1-1 Emergency Communications
This agrecment is made between the Public Safety Answering Point, hereinafter referred to as “PSAP” and
The Pulaski County Sheriff’s Deparatment, for the purpose of handling and routing of 9-1-1 Emergency calls.

CALL HANDLING

Pulaski County ETSB E 9-1-1 receiving a call for emergency services in your jurisdiction shall dispatch the call in
the following manner:

Primary: High Band radio frequency-155.550
Secondary: Via pager #353-2656

Once ar emergency unit is dispatched in response to a request through the system, such unit shatl render its service
to the requesting party without regard to whether the unit is operating outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, éll calls of an administrative or non-
emergency nature shall be referred to your agency’s published telephone number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available to all
participants of the 9-1-1 system.

It shall be the responsibility or your agency to maintain the report of the call and the disposition of each call
received.

All agreements, management, records, and service will be the responsibility of the advisory and policy board.
Any agreements or changes in agreements and operating policies must be approved by the advisory board.

Pulaski County ETSB Pulaski Police Chief




Pulaski County Emergency Telephone Systems Board
500 Illinois Ave., Rm. L
Mound City, Illinois 62963
(618) 748-9890 Fax (618) 748-9891

E 9-1-1 PARTICIPATING AGENCY AGREEMENT

Thursday, January 7, 2009

For 9-1-1 Emergency Communications
This agreement is made befween the Public Safety Answering Point, hereinafter referred to as "PSAP” and
the Shawnee Community College for the purpose of handling and routing of 9-1-1 Emergency calls.

CALL HANDLING

The Pulaski County 8-1-1 PSAP Center receiving a call for emergency services in your jurisdiction shalt
dispatch the call in the following manner:

PRIMARY: (618) 634-3232 (if no one is in that office to answer -
automatically rings to his cell phone — Marty Stoner

SECONDARY: (618) 634-3242 or (270) 853-3068 - Tiffany Ryan

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its
service to the requesting party without regard to whether the unit is operating outside its’ normal jurisdictional
boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calis of an administrative
or non-emergency nature shall be referred to your agency’s published telephone number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available to
participants of the 9-1-1 System.

It shall be the responsibility of your agency o maintain the report of calls and the disposition of each call
received.

All agreements, management, records, and service will be the responsibility of the advisory and policy board.
Any agreements or changes in agreements and operating policies must be approved by the advisory board.

Pulaski County PSAP Shawnee Community College

By: ‘@‘ma& (//)OLZ}’I/M-U/ By:mﬂw Q’«l@/\—s

_ L\
Title;__$ Jla-lrargon Title: C.(%:J 0.




Pulaski County Emergency Telephone Systems Board
5 Illinois Avenue
Mound City IHinois 62963
(618) 748-9890 Fax (618) 748-9891

E 9-1-1 PARTICIPATING AGENCY AGREEMENT

Friday, January 27, 2012

For 8-1-1 Emergency Communications
This agreement is made between the Public Safety Answering Point, hereinafter refemred fo as “PSAP” and
the ULLIN FIRE DEPARTMENT, for the purpose of handling and routing of 9-1-1 Emergency calls.

CALL HANDLING

The Pulaski County 8-1-1 PSAP Center receiving a call for emergency services in your jurisdiction shall
dispatch the call in the following manner:

PRIMARY: High-Band frequency 154.190
SECONDARY: Via Cell Phone # (618 697-1632

Once an emergency unit is dispafched in response to a request through the system, such unit shall render
its service to the requesting party without regard to whether the unit is operating outside its' normal
jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an administrative
or non-emergency nature shall be referred to your agency’s published telephone number.

The PSAP Center agrees to keep all records, imes, and places of all calls. All records will be available to
participants of the 9-1-1 System.

It shall be the responsibility of your agency o maintain the report of calls and the disposition of each call
received.

All agreements, management, records, and service will be the responsibility of the advisory and policy board.
Any agreements or changes in agreements and operating policies must be approved by the advisory board.

Pulaski County PSAP Ullin Firo Department
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Pulaski County Emergency Telephone Systems
Board
500 Ilinois Ave., Bldg. B
Mound City, Illinois 62963
E-mail: pulaski91l1@gmail.com
Phone (618) 748-9890

ADJACENT AGENCY AGREEMENTS



Pulaski County Emergency Telephone Systems
Board
P O Box 161
500 Illinois Ave., Building B
Mound City, Illinois 62963
E-mail: puiaski9li@gmail.com
Phone (618) 748-9890

E 9-1-1 ADJACENT AGENCY AGREEMENT

Wednesday, January 23, 2013

For 9-1-1 Emergency Communications

This agreement is made between the Pulaski County Emergency Telephone System Board E 9-1-1, hereinafter referred to as
“PULASKI COUNTY ETSB 9-1-1" and the ALEXANDER COUNTY AMBULANCE for the purpose of effective handling and routing
of 9-1-1 Emergency Calls.

CALL HANDLING

Pulaski County ETSB E 9-1-1 receiving a call for emergency services in your jurisdiction shall relay the call to the Alexander
County Ambulance Service. in the following manner.

Primary: Via Radio Frequency: 159.180 (Bean Ridge Repsater)
Secondary: Via Phone: (618) 776.5958 (Ambulance base @ Olive Branch)

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its service to the
requesting party without regard to whether the unit is operating outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an administrative or non-emergency
nature shall be referred to your agency's published telephone number,

The Pulaski County ETSB E 9-1-1 Center agrees to keep all records, fimes, and places of all calls. All records will be available to
- all participants of the 9-1-1 system

It shall be the responsibility of your agency to maintain the report of the call and the disposition of each call received.

All agreements, management, records, and service will be the responsibility of the advisory and policy board. All agreements or
changes in agreement and operating policies must be approved by the advisory board.

Pulaski County ETSB Alexander County Ambulance Service
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Pulaski County Emergency Telephone Systems
Board
500 INlinois Ave. RM L
Mound City, IL 62963
E-mail: pulaski 9-1-1@gmail.com
Phone (618) 748-9890 Fax (618) 748-9891

E 9-1-1 ADJACENT AGENCY AGREEMENT

Friday December 21, 2010

For 9-1-1 Emergency Communications

This agreement is made between the Pulaski County Emergency Telephone System Board E 9-1-1, hereinafter referred to as
“PULASKI COUNTY ETSB 9-1-1" and the ALEXANDER COUNTY SHERIFF'S DEPARTMENT for the purpose of effective
handling and routing of 9-1-1 Emergency Calls.

CALL HANDLING

Pulaski County ETSB E 9-1-1 receiving a call for emergency services in your jurisdiction shall relay the call to the Alexander E 9-1-
1 Office in the following manner.

Primary: Via Telephone # (618) 734-2141 OR 734-2131

Secondary: High Band Point to Point Frequency 155.595
AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its service fo the
requesting party without regard fo whether the unit is operating outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, ali calls of an administrative or non-emergency
nature shall be referred to your agency's published telephone number.

The Pulaski County ETSB E 9-1-1 Center agrees to keep all records, times, and places of all calls. All records will be available to
all participants of the 9-1-1 system

It shall be the responsibility of your agency to maintain the report of the call and the disposition of each call received.

All agreements, management, records, and service will be the responsibility of the advisory and policy board. Al agreements or
changes in agreement and operating policies must be approved by the advisory board.

Pulaski County ETSB ALEXANDER COUNTY SHERIFF’S DEPT
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Pulaski County Emergency Telephone Systems
Board
500 Illinois Ave. RM L
Mound City, IL 62963
E-mail: pulaski 9-1-1@gmail.com
Phone (618) 748-9890 Fax (618) 748-9891

E 9-1-1 ADJACENT AGENCY AGREEMENT

Friday December 19, 2008

For 9-1-1 Emergency Communications

This agreement is made between the Pulaski County Emergency Telephone System Board E 9-1-1, hereinafter referred fo as
“PULASK! COUNTY ETSB 9-1-1" and the ALEXANDER COUNTY ESDA for the purpose of effective handling and routing of 9-1-1
Emergency Calls.

CALL HANDLING

Pulaski County ETSB E 9-1-1 receiving a call for emergency services in your jurisdiction shall relay the call to the Alexander
County ESDA in the following manner.

Primary: Via Telephone # (618) 734-2141 or Cell 618-306-0370
Secondary: Via Telephone 618-734-1288

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response 1o a request through the system, such unit shall render its service to the
requesting party without regard to whether the unit is operating outside its normal jurisdictional boundaries.

The legistative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an administrative or non-emergency
nature shall be referred to your agency’s published telephone number.

The Pulaski County ETSB E 9-1-1 Center agrees fo keep ali records, times, and places of ali calls. All records will be available to
all participants of the 9-1-1 system

1t shall be the responsibility of your agency to maintain the report of the call and the disposition of each call received.

All agreements, management, records, and service will be the responsibility of the advisory and policy board. All agreements or
changes in agreement and operating policies must be approved by the advisory board.

Pulaski County ETSB Alexander County ESDA

Title:




Pulaski County Emergency Telephone Systems
Board
500 Illinois Ave. RM L
Mound City, IL: 62963
E-mail: pulaski 9-1-1@gmail.com
Phone (618) 748-9890 Fax (618) 748-9891

E 9-1-1 ADJACENT AGENCY AGREEMENT

Friday December 27, 2012

For 9-1-1 Emengency Communications

This agreement is made betwsen the Pulaski County Emergency Telephone System Board E 9-1-1, hereinafter referred to as
“PULASKI COUNTY ETSB 9-1-1" and the HORSESHOE LAKE FIRE DEPARTMENT for the purpose of effective handling and
routing of 9-1-1 Emergency Calls.

CALL HANDLING

Pulaski County ETSB E 9-1-1 receiving a call for emergency services in your jurisdiction shall relay the call to the Horseshoe Lake
Fire Deepartment in the following manner.

Primary: Via Telephone # (618) 734-2131

Secondary: Personal Cell #(618):{,(5 =041
AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response fo a request through the system, such unit shall render its service to the
requesting party without regard fo whether the unit is operating outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an administrative or non-emergency
nature shall be referred to your agency's published telephone number.

The Pulaski County ETSB E 9-1-1 Center agrees to keep all records, times, and places of all calls. All records will be available to
all participants of the 9-1-1 system

It shall be the responsibility of your agency to maintain the report of the call and the disposition of each call received.

All agresments, management, records, and service will be the responsibility of the advisory and policy board. All agreements or
changes in agreement and operating policies must be approved by the advisory hoard.

Pulaski County ETSB Horseshoe Lake Fire Department
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Pulaski County Emergency Telephone Systems
Board
500 Illinois Ave. RM L
Mound City, IL 62963
E-mail: pulaski 9-1-1@gmail.com
Phone (618) 748-9890 Fax (618) 748-9891

E 9-1-1 ADJACENT AGENCY AGREEMENT

Friday December 19, 2008

For 9-1.1 Emergency Communications

This agreement is made between the Fulaski County Emergency Telephone System Board E 9-1-1, hereinafter referred to as
“PULASKI COUNTY ETSB 9-1-1" and the ALEXANDER COUNTY 9-1-1 QFFICE. for the purpose of effective handling and routing
of 9-1-1 Emergency Calls.

CALL HANDLING

Pulaski County ETSB E 9-1-1 receiving a call for emergency services in your jurisdiction shall relay the call to the Alexander
County 9-1-1 Office in the following manner.

) 213/
Primary: Via Telephone # (618) 734-3015-

Secondary: # (618) 734;24!3 Shep &

ot /55595 Alee Co
AID OUTSIDE JURISDICTION BOUNDARY ™ #*°

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its service to the
requesting party without regard to whether the unit is operating outside its nomal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, alf calls of an administrative or non-emergency
nature shall be referred to your agency's published telephone number.

The Putaski County ETSB E 9-1-1 Center agrees to keep all records, times, and places of all calls. All records will be avaitable to
all participants of the 9-1-1 system

It shail be the responsibility of your agency to maintain the report of the call and the disposition of each call received.

All agreements, management, records, and service will be the responsibility of the advisory and policy board. All agreements or
changes in agreement and operating policies must be approved by the advisory board.

Pulaski County ETSB Alexander County E 9-1-1 Office
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Pulaski County Emergency Telephone Systems Board
1626 Shawnee College Road
Ullin [Hilinois 62992
(618) 845-3738 Fax (618) 845-9291

E 9.1-1 ADJACENT AGENCY AGREEMENT

Tuesday, November 28, 2000

For 9-1-1 Emcrgency Contnusications

This agreement is made between the Pulaski County Emergency Telephone System Board E 9-1-1.  Hercinnaller
referred to us “PULASKI COUNTY ETSB E 9-1-17 and the BELKNAP FIRE DEPARTMENT [or the purpose of
effective handling and ronting of 9-1-1 Emergency calls.

CALL HANDLING

Pulaski County ETSB E 9-1-1 receiving a calt for cmergency services in vour jurisdiction shall relay the call to
the Johnson County Sheriff”s Department io dispaich your agency in the following manner:

Primary: Low-band radio frequency 39.460 or high-band frequency 155.370
Secondary: Via LE A D.S. Computer Network or {(618) 658-8264

AID QUTSIDE JURISBICTION BOUNDARY
Once an cmergency unit is dispatched in response 10 a request through the system, such unit shall render its service
to the requesting parly without regard to whether the unil is operating outside its normat jurisdictional boundarics.

The legisiative iment is that 9-1-1 be used for emergency calls only. Therefore, all cails of an administrative or non-
emergency nature shall be referred to vour agency’s published telephone number.

The Pulaski County ETSB E 9-1-1 Center agrees to keep all records. times, and places of all calls. Al records wifl
be available to all participants of the 9-1-1 system.

It shall be the responsibility or your agency to maintain the report of the call and the disposition of each call
received,

All agreements. management, records, and service will be the responsibility of the advisory and policy board.

All agreemenis or changes in agreement and operating policics must be approved by the advisory board.

Pulaski County ETSB Bellinap Fire Departmenti
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Pulaski Cmmty Emergency Teleplmne Systems Board .
1026 Shawnee Coliege Road

Ullin Minois 62992

(618) 845-3735 Fax (618) 845-9291

E 9-1-1 ADJACENT AGENCY AGREEMENT

Wednesday, January 21, 1998

For 9-1-1 Emergency Communications
This agreewmen is made between the Pulaski County Emergency Telephone System Board E 9-1-1, Hereinnafter
referred to as “PULASKI COUNTY ETSB E 9-1-1” and the CITY OF CAIRO FIRE DEPARTMENT for the

purpose of effective handling and routing of 9-1-1 Emergency calls. [
CALL HANDLING B,

Pulaski County ETSB E 9-1-1 receiving a call for emergency setvices in your jurisdiction shall relay the call to
the City of Cairo Fire Departinent in the following manner:

Primary: Via Emergency Telephone # (618) 734-2121 (This # rings into Police Dept ; Fire
Department; Eire-Chiefs-house; Assistant Fire-Chiefs-house)-

Secondary: Via Telephone # (618) 734-2141

K DICTION Y
Once an emergency mmit is dispatched in response to a request through the system, such unit sbail render its service
to the requesting party withont regard to whether the unit is operating ontside its normal jurisdictional boundaries.
The Jegislative intent is that 9-1-1 be used for emerpency calls only. Therefore, allcallsofanaﬂtmmsuanveornon-
emergency natare shall be referred to your agency’s published telephone number. .

The Pulaski County ETSB E 9-1-1 Center agrees to keep all records, finzes, and places of all calls. Allreoordswﬂl
be available to all participants of the 9-1-1 system, :
It shall be the responsibility or your agency to maintain the report of the call and the disposition of each call
received,

All agreements, management, records, and service will be the responsibility of the advisory and policy board.

All agreements or changes in agreement and operating policies ronet be approved by the advisory board.

Pulaski E
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Puilaski County Emergency Telephone Systems Board
1026 Shawnee College Road
Ullin Iincis 62992
{618) 845-373% Fax (618) 845-9291

E 9-1-1 ADJACENT AGENCY AGREEMENT

Tumsdav, November 28, 2000

For 8-1-1 Emergency Communications
This agreemert is made between the Pulaski County Emergency Telephone System Board E 9-1-1, Hereinatter
referred to as “‘PULASKI COUNTY ETSB E 9-1-1" and the CAIRO AUXILIARY FIRE DEPARTMENT for the purpose of

effective handling and rouling of 9-1-1 Emergsency calis.

CALL HANDLING

Pulaski County ETSB E 9-1-1 recelving a call for emergency services in your jurisdiction shall relay the call to the
Cairo Auxiliary Fire Department in the following manner:

Primary: Via Emergency Telephone # {618) 734-2121 (This # rings into Police Dept.; Fire Department;
Fire Chief's house; Assistant Fire Chief's house)

Secondary: Via Telephone # (618) 734-2141

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispaiched in response to a request through the system, such unit shall render its service to
the requesting party without regard to whether the unit is operating outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, ali calls of an administrative or non-
emergency nature shall be referred to your agency's published telephone number.

The Pufaski County ETSB E 9-1-1 Center agrees lo keep all records, times, and places of all calls. Al records will be
available to all participants of the 3-1-1 system.

It shall be the rasponsibility or your agency o maintain the report of the cali and the disposition of each call received.

All agreements, management, records, and service wili be the respensibility of the advisory and policy board.
Alt agreaments or changes in agreement and operating policies must be approved by the advisory board.

Pulaski Cairo Augiliary Fire ﬁegartment
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Pulaski County Emergency Telephone Systems
Board
500 Illinois Ave, RM L
Mound City, IL 62963
E-mail: pulaski 9-1-1@gmail.com
Phone (618) 748-9890 Fax (618) 748-9891

E 9-1-1 ADJACENT AGENCY AGREEMENT

Friday December 21, 2010

For 9-1-1 Emergency Communications

This agreement is made between the Pulaski County Emergency Telephone System Board E 2-1-1, hereinafter referred to as
“PULASKI COUNTY ETSB 9-1-1" and the CAIRC POLICE DEPARTMENT for the purpose of effective handling and routing of 9-1-

1 Emergency Calls.
CALL HANDLING

Pulaski County ETSB E 9-1-1 receiving a call for emergency services in your jurisdiction shall relay the call to the Alexander E 9-1-
1 Office in the following manner.
Primary: Via Telephone # (618) 734-2131

Secondary: High Band Point to Point Frequency 155.370
AID QUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its service to the
requesting party without regard o whether the unit is operating outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an administrative or non-emergency
nature shall be referred to your agency's published telephone number.

The Pulaski County ETSB E 9-1-1 Center agrees to keep all records, times, and places of all calls, All records will be available to
all participants of the 9-1-1 system

it shall be the responsibility of your agency to maintain the report of the call and the disposition of each call received.

All agreements, management, records, and service wiil be the responsibliity of the advisory and policy board. All agreements or
changes in agreement and operating policies must be approved by the advisory board.

Pulaski County ETSB Cairo Police Department
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Pulaski County Emergency Telephone Systems
Board
500 Hlinois Ave. RM L
Mound City, IL 62963
E-mail: pulaski 9-1-1@gmail.com
Phone (618) 748-9890 Fax (618) 748-9891

E 9-1-1 ADJACENT AGENCY AGREEMENT

Friday December 19, 2008

For 9-1-1 Emergency Communications

This agreement is made between the Pulaski County Emergency Telaphone System Board E 9-1-1, hereinafter referred to as
“PULASKI COUNTY ETSB 9-1-1" and the CYPRESS FIRE DEPARTMENT for the purpose of effective handling and routing of 9-1-

1 Emergency Calls.
CALL HANDLING

Pulaski County ETSB E 9-1-1 receiving a call for emergency services in your jurisdiction shali relay the call to the Johnson County
Sheriff's Department in the following manner.

Primary: Low-band radio frequency 39.460 or high-band frequency 155.370

Secondary via L EA.D.S. Computer Networ!é or (618) 658-8264
Wome, L5 A Lo b Ll 11— 3103
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Once an emergency unit is dispatched in response to a request through the system, such unit shall render its service to the
requesting parly without regand to whether the unit is operating outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calis only. Therefore, ali calls of an admimstratwe or non-emergency
nature shall be referred to your agency’s published telephone number.

The Pulaski County ETSB E 9-1-1 Center agrees to keep all records, times, and places of all calls. All records will be available fo
all participants of the 9-1-1 system

it shall be the responsibitity of your agency to maintain the report of the cali and the disposition of each call received.

All agreements, management, records, and service wilt be the respons;bllity of the advisory and policy board. All agreemenie or
changes in agreement and opsraling policies must be approved by the advisory board.

Bulaski County ET38 - Cypress Fire Department




Pulaski County Emergency Telephone Systems Board
1056 Shawnee College Road
Ullin inois 62992
(618) 845-3735 Fax (618) 845-9291

E 9-1-1 ADJACENT AGENCY AGREEMENT

Wednesday, January 21, 1998

For 9-1-1 Emergency Communications

This agreement is made between the Pulaski County Emergency Telephone System Board E 9-1-1, Hereinnafter
referred to as “PULASKI COUNTY ETSB E 9-1-17 and the DONGOLA FIRE DEPARTMENT for the parpose of
effective handling and routing of 9-1-1 Emergency calls.

CALL G

Pulaski County ETSB E 9-1-1 receiving a call for emergency setvices in your jurisdiction shall relay the call to
the Dongola Fire Department in the foliowing manner:

Primary: Call Transfer PSAP *36
Secondary: Via L E. A D.S. Computer Network /or Administrative Telephone (618) 833-5500

AID OUTSIDE DI BO Y
Once an emergency unit is dispaiched in response to a request through the system, such unit shall render its service
to the requesting party without regard to whether the unit is operating outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an administrative or non-
emergency nature shall be referred to your agency’s published telephone aumber.

The Pulaski County ETSB E 9-1-1 Center agrees 1o keep all records, times, and places of all calls. All records will
be available to all participants of the 9-1-1 system.

It shall be the responsibilify or your agency to maintain the report of the call and the disposition of each call
received.

All agreements, management, records, and service will be the responsibility of the advisory and policy board.

All agreements or changes in agreement and operating policies must be approved by the advisory board.

Pulaski County ETSB Dongola Fire Department
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Pulaski County Emergency Telephone Systems Board
1026 Shawnee Coliege Road
UHin [llinois 62992
{618) 845-3735 Fax {618) 845-92191

E 9-1-1 ADJACENT AGENCY AGREEMENT
Tuesday. November 28, 2000
For 9-1-1 Emergency Communicitions
This agreement is ntade between the Pulaski County Emergency Telephone System Board E 9-1-1, Hercinnafter
referred o as “PULASKI COUNTY ETSB E 9-1-17 and the DONGOLA POLICE DEPARTMENT for the
purpose of cffective handling and routing of 9-1-1 Emergency calls.

CALL HANDLING

Puiaski County ETSB E 9-1-1 receiving a call for emiergency services in vour jurisdiction shall relay the call to
the Dongola Police Departiment in the following manner:

Primary: Via Telephone # (618) 833-5500
Secendary: Call Transfer PSAP *36 who will relay call to Dongola Police Dept.

AID QUTSIDE JURISDICTION BOUNBARY
Ource an emergency unit is dispatched in response 10 a request through the system, such it shall render its service
to the requesting party without regard 1o whether the unit is operating outside its normal jurisdictional boundarics.

The tegislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an administrative or non-
emergency nature shall be referred to vour agency’s published telephone numiber.

The Pulaski County ETSB E 9-1-1 Center agrees to keep all records, iimes, and places of ali calls. Al records will
e avatlable to all participants of the 9-1-1 system.

1t shall be the responsibility or your agency 10 maintain the report of the call and the disposition of each call
received.

All agreements, management, records. and service will be the responsibility of the advisory and policy board,

All agrecments or changes in agreement and operating policies must be approved by the advisory board.

Pulaski County ETSB Dougola Police Uepartmient
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Pulaski County Emergency Telephone Systems
Board
500 Illinois Ave. RM L
Mound City, IL 62963
E-mail: pulaski 9-1-i@gmail.com
Phone (618) 748-9890 Fax (618) 748-9891

E 9-1-1 ADJACENT AGENCY AGREEMENT

Friday December 19, 2008

For 9-1-1 Emergency Communications

This agreement is made between the Pulaski County Emergency Telephone System Board E 9-1-1, hereinafter referred to as
“PULASKI COUNTY ETSB 9-1-1" and the JOHNSON COUNTY AMBULANCE SERVICE for the purpose of effective handling and
routing of 9-1-1 Emergency Calls.

CALL HANDLING

Pulaski County ETSB E 9-1-1 receiving a call for emergency services in your jurisdiction shall relay the call to the Johnson County
Ambulance Service in the following manner.

Primary: Low-band radio frequency 39.460 or high-band frequency 155.370
Secondary: Via L.E.A.D.S. Computer Network or (618) 658-8264

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its service to the
requesting party without regard to whether the unit is operating outside its nomnal jurisdictional boundaries.

The legistative intent is that 9-1-1 be used for emergency calls only. Therefore, ali calls of an administrative or non-emergency
nature shall be referred to your agency's published telephone number.

The Pulaski County ETSB E 9-1-1 Center agrees to keep all records, times, and places of all calls. All records will be available to
all participants of the 9-1-1 system

It shall be the responsibility of your agency to maintain the report of the call and the disposition of each call recsived.

All agreements, management, records, and service will be the responsibility of the advisory and policy board. All agreements or
changes in agreement and operating policies must be approved by the advisory board.

Pulaski County ETSB Johnson County Ambulance Service
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Pulaski County Emergency Telephone Systems Board
1026 Shawnee College Road
Ullin llinois 62992
{618) 845—3135 Fax (218) 845-9291

E 9-1-1 ADJACENT AGENCY AGREEMENT

Thursday, July 14, 2005

For 9-1-1 Emergency Communications

This agreement is made between the Pulaski County Emergency Telephone System Board E 9-1-1, Hereinafter
referred to as “PULASKI COUNTY ETSBE 9-1-1” and the JOHNSON COUNTY E 9-1-1 CENTER for the
purpose of effective handling and routing of 9-1-1 Emergency calls.

CALL HANDLING

Pulaski County ETSB E 9-1-1 receiving a call for emergency services in your jurisdiction shall relay the call to
the Johnson County E 9-1-1 Office in the following manner:

Primary: Low-Band radio frequency 39.460 or high-Banﬂ frequency 155.370

Secondary: Via LE.AD.S. Computer Network or (618) 658-8264

AID OUTSIDE JURISDICTION BOUNDARY
Once an emergency unit is dispatched in response to a request through the system, such unit shalt render its service
to the requesting party without regard to whether the unit is operating outside its normal jurisdictional boundaries,

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an administrative or non-
emergency nature shall be referred to your agency’s published telephone number.

The Pulaski County ETSB E 9-1-1 Center agrees to keep all records, times, and places of all calls, All records will
be available to all participants of the 9-1-1 system,

1t shail be the responsibility or your agency to maintain the report of the call and the disposition of each call
recetved.

All agreements, management, records, and service will be the responsibility of the advisory and policy board.

All agreements or changes in agreement and operating policies must be approved by the advisory board.

Pulaski County ETSB Johnson Coun 9-1-1 Office

Title. Title: Conong /s ALATOR



Pulaski County Emergency Telephone Systems
: Board
500 Illinois Ave. RM L
Mound City, IL 62963
E-mail: pulaski 9-1-1@gmail.com
Phone (618) 748-9890 Fax (618) 748-9891

E 9-1-1 ADJACENT AGENCY AGREEMENT

Friday December 18, 2008

For 9-1-1 Emergency Communications

This agreement is made between the Pulaski County Emergency Telephone System Board E 9-1-1, hereinafter referred fo as
“PULASKI COUNTY ETSB 9-1-1" and the JOHNSON COUNTY ESDA for the purpose of effective handling and routing of 9-1-1
Emergency Calls.

CALL HANDLING

Pulaski County ETSB E 9-1-1 recelving a call for emergency services in your jurisdiction shali relay the call to the Johnson County

ESDA Office in the following manner. G18-(,58- 82 Qa‘{
- -5
Primary: Via Telephonei#{618)-634-9641—

Secondary: High band radio frequency — 154,190
AID QUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its service to the
requesting party without regard to whether the unit is operating outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an administrative or non-emergency
nature shall be referred to your agency's published telephone number.

The Putaski County ETSB E 9-1-1 Center agress to keep all records, times, and places of all calls. All records will be avallable to
all participants of the 9-1-1 system

It shall be the responsibility of your agency to maintain the report of the call and the disposition of each call received.

All agreements, management, records, and service will be the responsibility of the advisory and policy board. All agreements or
changes in agreement and operating policies must be approved by the advisory board.

Pulaski County ETSB Johnson County ESDA
.\J L gA—MEy ; «/OHL/U‘SDI\J &J/UT'V

ESODA Dinscioe_

£504 Ditressr’ /%Z/é/dé’
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Puiaski County Emergency Telephone Systems Board
1026 Shawnee Coilege Road
Ullin Hlineis 62992
(618) 845-3735 Fax (618) 845-9291

E 9-1-1 ADJACENT AGENCY AGREEMENT

Wednesday, November 29, 2000

For 9-1-1 Emergency Commuunications
This agreement is made between the Pulaski County Emergency Telephone System Board E 9-1-1, Hercinnafter
referred to as “PULASK] COUNTY ETSB E 9-1-17 and the JOHNSON COUNTY SHERIFF'S DEPARTMENT

for the purpose of cffective handling and routing of 9-1-1 Emergency calls.

CALL HANDIING

Fetaski County ETSEB E 9-1-1 receiving a calt for emergency services in your jurisdiction shall retay the cail 1o
the Jolunrson County Sheriff's Office in the following manner:

Primary: Low-band radio trequency 39.460 or high-band frequency 155.370.
Secondary: Via L e.ad.s Computer neiworlk or (618) 658-8264

AID OUTSIDE JURISBICTION BOUNDARY
Once an emergency unit is dispatched in response to a request through the systemn, such unit shall render iis service
1o the requesting party withont regard to whether the unit is operating ontside its normal jerisdictional boundaries.

The legislative inlent is that 9-1-1 be used for emergency calls only, Thercfore, all calls of an administrative or nou-
emergency nature shall be referred to your agency’s published telephone number.

The Pulaski County ETSB E 9-1-1 Center agrees to keep all records, times. and places of ail calls. Al records will
be available to all panicipants of the 9-1-1 system.

It shall be the responsibility or your agency 1o maintain the report of the call and the disposition of each cail
received.

All agreements. management. records, and service will be the responsibility of the advisory and policy board.

All agreements or changes in agreement and operating policies must be approved by the advisory board.

Pulaski County ETSB Jdolinson County Sherifi’s Department
) S
A .
By: //éz‘? /é T
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Pulaski County Emergency Telephone Systems
Board
P O Box 161
500 IHinois Ave., Building B
Mound City, Illinois 62963
E-mail: pulaski?ti@gemail.com
Phone (618) 748-9890

E 9-1-1 ADJACENT AGENCY AGREEMENT

Wednesday, January 23, 2013

For 9-1-1 Emergency Communications

This agreement is made between the Pulaski County Emergency Telephone System Board E 9-1-1, hereinafter referred to as
"PULASKI COUNTY ETSB 9-1-1" and the JOPPA FIRE DEPARTMENT for the purpose of effective handling and routing of 9-1-1
Emergency Calls.

CALL HANDLING

Pulaski County ETSB E 8-1-1 receiving a call for emergency services in your jurisdiction shall relay the call to the JOPPA FIRE
DEPARTMENT. in the following manner.

Prirhary: Via Phone: (618) 524-2912 (Massac Co. Sheriff's Dept. will page out )
Secondary: via Phone: (618) 524-2310 (Metropolis Police Dept.)

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its service to the
requesting party without regard to whether the unit is operating outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an administrative or non-emergency
nature shall be referred to your agency’s published telephone number.

The Pulaski County ETSB E 9-1-1 Center agrees to keep all records, times, and places of all calls, All records will be available fo
all participants of the 9-1-1 system

It shall be the responsibility of your agency to maintain the report of the call and the disposition of each call recsived.

All agreements, management, records, and service will be the responsibility of the advisory and policy board. All agreements or
changes in agreement and operating policies must be approved by the advisory board.

Pulaski County ETSB Joppa Fire Department

BY: gﬁm& ¢, ZJzaM Qﬁ’a.-/ﬁ‘/é&/
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Pulaski County Emergency Telephone Systems
Board
500 Ilkinois Ave. RM L
Mound City, IL 62963
E-mail: pulaski 9-1-1@gmail.com
Phone (618) 748-9890 Fax (618) 748-9891

E 9-1-1 ADJACENT AGENCY AGREEMENT

Friday December 19, 2008
For 9-1-1 Emergency Communications

This agreement is made between the Pulaski County Emsrgency Telephone System Board E 9-1-1, hereinafter referred to as
“PULASK! COUNTY ETSB 9-1-1" and the KENTUCKY STATE POLICE POST 1 for the purpose of effective handling and routing of

8-1-1 Emergency Calls.
CALL HANDLING

Pulaski County ETSB E 9-1-1 receiving a call for emergency services in your jurisdiction shall relay the call to the Kentucky State
Police Post 1 in the following manner.

Primary:Via Telephone 1-270-856-3721
Secondary: Via Telephone 1-270-575-7228
AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its service to the
requesting party without regard to whether the unit is operating outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an adminisirative or non-emergency
nature shall be referred to your agency's published telephone number.

The Pulaski County ETSB E 9-1-1 Center agrees {0 keep all records, times, and places of all calls. All records will be avaitable to
all participants of the 9-1-1 system

It shail be the responsibility of your agency to maintain the report of the call and the disposition of each call received.

All agreements, management, records, and service will be the responsibility of the advisory and policy board. All agreements or
changes in agreement and operating policies must be approved by the advisory board.

Pulaski County ETSB Kentucky State Police, Post 1

BY: i}jiem% 70’2,3.quu BY: K.e;.ﬂ/ /Lé%é, ' ,/,/—
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Pulaski County Emergency Telephone Systems
Board
P O Box 161
500 Ilinois Ave., Building B
Mound City, Illinois 62963
E-mail: pulaski®ll@gmail.com
Phone (618) 748-9890

E 9-1-1 ADJACENT AGENCY AGREEMENT

Wednesday, January 23, 2013

911

For 9-1-1 Emergency Communications
This agreement is made between the Pulaski County Emergency Telephone System Board E 9-1-1, hereinafter referred to as

“PULASKI COUNTY ETSB 9-1-1" and the MASSAC COUNTY AMBULANCE for the purpose of effective handling and routing of 9-
1-1 Emergency Calls.

CALL HANDLING

Pulaski County ETSB E 8-1-1 receiving a call for emergency services in your jurisdiction shall relay the call to the Massac County
Ambutance Service. in the following manner.

Primary: Via Phone: Massac County Dispatch (618) 524-2912
Secondary: Via Phone: (618) 524-8427

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its service to the
requesting party without regard to whether the unit is operating outside #ts normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an administrative or non-emergency
nature shall be referred to your agency's published telephone number.

The Pulaski County ETSB E 9-1-1 Center agrees to keep all records, times, and places of all calis. All records will be available to
all participants of the 9-1-1 system

it shall be the responsibility of your agency to maintain the report of the call and the disposition of each calt received.

All agreements, management, records, and service wili be the responsibility of the advisory and policy board. All agreements or
changes in agreement and operating policies must be approved by the advisory board.

Pulaski County ETSB MASSAC COUNTY AMBULANCE SERVICE

%
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Pulaski County Emergency Telephone Systems
Board
500 Minois Ave. RM L
Mound City, IL 62963
E-mail: pulaski 9-1-1@gmail.com
Phone (618) 748-9890 Fax (618) 748-9891

E 9-1-1 ADJACENT AGENCY AGREEMENT

Friday December 19, 2008

For 9-1-1 Emergency Communications

This agreement is made between the Pulaski County Emergency Telephone System Board E 9-1-1, hereinafter referred to as
“PULASKI COUNTY ETSB 9-1-1" and the MASSAC COUNTY 9-1-1 Office for the purpose of effective handling and routing of 9-1-1

Emergency Calls.
CALL HANDLING

Pulaski County ETSB E 9-1-1 receiving a call for emergency services in your jurisdiction shall relay the call to the Massac County
9-1-1 Office in the following manner.

Primary:Via Telephone 1-618-524-2912
Secondary: Via LE.A.D.S. Computer Network

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its service to the
requesting party without regard to whether the unit is operating outside its normal jurisdictionai boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an administrative or non-emergency
nature shall be referred to your agency’s published telephone number.

The Pulaski County ETSB E 8-1-1 Center agrees to keep all records, times, and places of ali calls. All records will be available to
all participants of the 9-1-1 system

it shall be the responsibility of your agency to maintain the report of the call and the disposition of each call received.

All agreements, management, records, and service will be the responsibility of the advisory and policy board. All agreements or
changes in agreement and operating policies must be approved by the advisory board.

Pulaski County ETSB assac County 9-1-1 Office

BY/ Q 0l




Pulaski County Emergency Telephone Systems
Board
500 Illinois Ave. RM L
Mound City, I1. 62963
E-mail: pulaski 9-1-1@gmail.com
Phone (618) 748-9890 Fax (618) 748-9891

E 9-1-1 ADJACENT AGENCY AGREEMENT ;/D)/

Friday December 27, 2012

For 9-1-1 Emergency Communications

This agreement is made between the Pulaski County Emergency Telephone System Board E 9-1-1, hereinafter referred to as
“PULASKI COUNTY ETSB 9-1-1" and the MASSAC COUNTY ESDA for the pumpose of effective handling and routing of 9-1-1

Emergency Calls.
CALL HANDLING

Pulaski County ETSB E 9-1-1 receiving a call for emergency services in your jurisdiction shall relay the call to the Massac County
ESDA in the following manner.

Primary: Via Massac Co. Sheriff's Dept. - Telephone (618 524-2912

Secondary: Personal Cell # (618) 309-3993

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response {0 a request through the system, such unit shall render its service to the
requesting party without regard fo whether the unit is operating outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an administrative or non-emergency
nature shall be referred to your agency's published telephone number.

The Pulaski County ETSB E 9-1-1 Center agrees to keep all records, times, and places of all calls. All records will be available to
all participants of the 8-1-1 system

it shall be the responsibility of your agency to maintain the report of the call and the disposition of each call received.

All agreements, management, records, and service will be the responsibility of the advisory and policy board. All agreements or
changes in agreement and operating policies must be approved by the advisory board.

Pulaski County ETSB Massac County ESDA
ay: ﬁ@ﬁui 8 , 757[70;;4”&" BY: \jé? 6‘? . /(Q'Vfﬂé—/
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Pulaski County Emergency Telephone Systems Board

1026 Shawnee College Road
Ullin 1llinois 62992
(618) 845-3735 JFax (618) 845-9291

E 9-1-1 ADJACENT AGENCY AGREEMENT

January 5, 2001

For 9-1-1 Emergency Communications

This agreement is made between the Pulaski County Emergency Telephone System Board E 9-1-1, Hereinafter
referred to as “PULASKI COUNTY ETSB E 9-1-1” and the MASSAC COUNTY FIRE PROTECTION DISTRICT
for the purpose of effective handling and routing of 9-1-1 Emergency calls.

CALL HANDLIN

Pulaski County ETSB E 9-1-1 receiving a call for emergency services in your jurisdiction shall relay the call to
the Massac County Fire Protection District in the following manner:

Primary: Via Telephone number: 1- 618-524-2310

Secondary: Via L.E.A.D.S. Computer network

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its service
to the requesting party without regard to whether the unit is operating outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an administrative or non-
emergency nature shait be referred to your agency’s published telephone number.

The Pulaski County ETSB E 9-1-1 Center agrees to keep all records, times, and places of al! calls. All records will
be available to all participants of the 9-1-1 system.

it shall be the vesponsibility or your agency to maintain the report of the call and the disposition of each call
received,

All agreements, management, records, and service will be the responsibility of the advisory and policy board.

All agreements or changes in agreement and operating policies must be approved by the advisory beard.

Pulaski County ETS Massac County Fire Protection District

TSB
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Pulaski County Emergency Telephone Systems Board
1154 Shawnee College Road
Ultin [Minols 62992
(613) 845-3735 Fax {618) 845-3741

E 9-i-1 ADJACENT AGENCY AGREEMENT

Wednesday, Juse 7, 2000
For 9-1-1 Emergency Communications
This agreement is made between the Palashi County Emergency Telsphone Sysiem Board E 9-1-1,  Hercinnafter
raferred to as “PULASKI COUNTY ETSB E 9-1-1" and the MASSAC COUNTY SHERIFF’'S DEPARTMENT for
the purpose of effective handling and vouting of 9-1-1 Emergency calls.

CALL HANDLING

Patagld County ETSB E 9-1-1 receiving a call for emergency services in your jurisdiction shall relay the cail to
the Massac County Sheriff s Department in the following manner:

Primary: Via Telephone number. 1« 618-524-2912
Secondary: Via L.E.AD.S. Computer neiwork

OUTSIDE JURISDICTION BOUNDARY
Once an emergency vnit is dispatched in response 10 a request through the system, such unit shall render its service
to the requesting party withont regard to wheiher the unii is operating outside its normal juricdictional boundaries.

The iegistative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an administrative or non-
emergency nature shall be referved to vour agency s published telephone number.

The Pulaski County ETSB E 9-1-1 Center agrees to keep all records, times, and places of ali calls. All records will
be available to all participanis of the 9-1-1 system.

11 shall he the responsibility or your agency fo maintain the report of the call and the disposition of each ¢all
recsived.

All agreements, management, records, and service will be the responsibility of the advisery and policy board.

All agresments or changes in agreement and operating policies must be approved by the advisory board,

Pulaski County KTSB




Pulaski County Emergency Telephone Systems
Board
500 Illinois Ave. RM L
Mound City, 1L 62963
E-mail: pulaski 9-1-1@gmail.com
Phone (618) 748-9890 Fax (618) 748-9891

E 9-1-1 ADJACENT AGENCY AGREEMENT

Friday December 21,2010

For 9-1-1 Emergency Communications

This agreement is made between the Pulaski County Emergency Telephone System Board E 9-1-1, hereinafter referred to as
“PULASKI COUNTY ETSB 9-1-1" and the TAMMS FIRE DEPARTMENT for the purpose of effective handling and routing of 9-1-1

Emergency Calls.
CALL HANDLING

Pulaski County ETSB E 9-1-1 receiving a call for emergency services in your jurisdiction shall relay the call to the Tamms Fire
Department in the following manner.

Primary: 734-2131
Secondary:734-2132
AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispaiched in response to a request through the system, such unit shall render its service to the
requesting party without regard {o whether the unit is operating outside its normal jurisdictional boundaries.

The iegistative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an administrative or non-emergency
nature shall be referred to your agency’s published telephone number.

The Pulaski County ETSB E 9-1-1 Center agrees to keep all records, times, and places of all calls. All records wil be available to
all participants of the 9-1-1 system

It shall be the responsibility of your agency to maintain the report of the call and the disposition of each call received.

All agreements, management, records, and service will be the responsibility of the advisory and policy board. All agreements or
changes in agreement and operating policies must be approved by the advisory board.

Pulaski County ETSB Tamms Fire Department
BY: ﬂjjw/m,w /)c:fzzajmc.u BY: m‘,i:{;:‘:e e A .
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" Pulaski ConntyiEmergemy Tel:phone Systems Board
1026 Shawnee College Road
Ullin IBineis 62992

(618) 8453735 Fax (618) 845-9291

E 9-1-1 ADJACENT AGENCY AGREEMENT

February 13, 2001

For 9-1-1 Emergency Communications )
This agreement is made between the Pulaski County Emergency Telephone System Board E 9-1-1, Hereinafter
referred to as “PULASKI COUNTY ETSB E 9-1-1” and the TAMMS POLICE DEPARTMENT for the purpose of
effective handling and routing of 9-1-1 Emergency calls,

CALL HANDLING

Pulaski County ETSB E 9-1-1 receiving a call for emnergency services in your jurisdiction shall relay the cail to
the Tamms Police Department in the following manner:

Primary: Via Telephone # (618) 747-2326 @[A sty €
Secondary: Via Te!ephonéu é{f Z{y 2141 'f:—'//

AID QUTSIDE JURISDICTION BOUNDARY
Once an emergency unit is dispatched in response to a request through the system, such unit shall render its service
to the requesting party without regard to whether the unit is operating outside its normal jurisdictional boundaries.

The logistative intent is that 9-1-1 be used for emergency calls only. Therefore, all cells of an administrative or non-
emergency nature shall be referred to your agency’s published telephone number.

The Pulaski. County ETSB E 9-1-1 Center agrees to keep all records, times, and places of all calls. All records wilt
be available to all participants of the 9-1-1 system.

It shall be the responsibility or your agency to maintsin the report of the cail and the disposition of each call
received.

All agreements, management, records, and service will be the responsibility of the advisory and policy board,

All agreements or changes in agreement and operating policies must be approved by the advisory board.

Pulaski County ETSB Tamms Police Department
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Pulaski County Telephone Systems Board
1026 Shawnee College Road
Ullin Hlinois 62992

_ Fax (618) 845-9291

E 9-1-1 ADJACENT AGENCY AGREEMENT

‘Wednesday, July 27, 2005

" “For 9-1-1 Emergency Commumications

This agreement is made between the Pulaski County Emergency Telepkone System Board E 9-1-1, Hereinafter
referred to as “PULASKI COUNTY ETSB E 9-1-1" and the UNION COUNTY AMBULANCE SERVICE for the
purpose of effective handling and routing of 9-1-1 Emergency calls.

CALL BANDLING HECEIL

Pulaski County ETSB E 9-1-1 receiving a call for emergency services in your jurisdiction sha
the Union County Ambuiance Service in the following manner:

Primary; Call Transfer PSAP *36

Secondary: Via L.E.AD.S. Computer Network/or Administrative Telephone (618) 833-5500

AID QUTSIDE JURISDICTION BOUNDARY
Once an emergency unit is dispatched in response to a request through the system, sach unit shall render its service
to the requesting party without regard to whether the unit is operating cutside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an administrative or non-
emergency nature shall be referred to your agency’s published telephone number.

The Polaski County ETSB E 9-1-1 Center agrees 10 keep all records, times, and places of all calls, All records will
be available to all participants of the 9-1-1 system.

Tt shall be the responsibility or your agency o maintsin the report of the call and the disposition of each cail
received.

All agreements, management, records, and service will be the responsibility of the advisory and policy board.

All agreements or changes in agreement and operating policies must be approved by the advisory board.

Pulaski County ETSB Union County Ambnlance Service

Tide: Q.‘A.cuv :M‘k"-'




Pulaski County Emergency Telephone Systems Board
1026 Shawnee College Road
Ullin Hlinois 62992
r_‘(618) 845-3735 Fax (618) 845-9291

E 9-1-1 ADJACENT AGENCY AGREEMENT

Thursday, July 14, 2005

For 9-1-1 Emergency Communications

This agreement is made between the Pulaski County Emergency Telephone System Board E 9-1-1, Hereinafter
referred to as “PULASKI COUNTY ETSB E 9-1-1" and the UNION COUNTY E 9-1-1 OFFICE for the purpose of
effective handling and routing of 9-1-1 Emergency calls.

ALL HANDLING

Pulaski County ETSB E 9-1-1 réceiving a call for emergency services in your jurisdiction shall relay the call to
the Union County E 9-1-1 Office in the following manner. -

Primary: Call Transfer PSAP *36
Secondary: Via L.LE.A.D.S. Computer Network/or Administrative Telephone (618) 833-5500

AID TSIDE DICTION BO ARY
Once an emergency unit is dispatched in response to a request through the system, such unit shall render its service
to the requesting party without regard to whether the unit is operating outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, alf calls of an administrative or non-
emergency nature shall be referred to your agency’s published telephone number.

The Pulaski County ETSB E 9-1-1 Center agrees to keep all records, times, and places of all calls. All records will
be available to all participants of the 9-1-1 system.

It shall be the responsibility or your agency to maintain the report of the call and the disposition of each call
received.

All agreements, management, records, and service will be the responsibility of the advisory and policy board.

All agreements or changes in agreement and operating policies must be approved by the advisory board.

Palaski County ETSB - Union nty E 9-1- ce
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E 9-1-1 ADJACENT AGENCY AGREEMENT

Monday, January 23, 2012

Pulaski County Emergency Telephone Systems
Board
500 Illinois Ave., Rm L
Mound City, Illinois 62963
E-mail: »uiaski9l l@omail.com
Phone (618) 748-9890 Fax (618) 748-9891

For 9-1-1 Emergency Communications

This agreement is made hetween the Pulaski County Emergency Telephone System Board E 9-1-1, hereinafter referred to as
*PULASKI COUNTY ETSB 9-1-1" and the "UNION COUNTY ESDA". for the purpose of effective handling and routing of 9-1-1

Emergency Calls.
CALL HANDLING

Pulaski County ETSB E 9-1-1 receiving a call for emergency services in your jurisdiction shall relay the call to the Union County
ESDAI in the following manner.

Primary: Call Transfer PSAP *36

Secondary: ViaL.E.A.D.S. Computer Network/or Administrative Telephone (618) 833-5500

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched In response to a request through the system, such unit shall render its service to the
requesting party without regard to whether the unit Is operating outside its normal jurisdictional boundaries.

The legistative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an administrative or non-emergency
nature shall be referred to your agency's published telephone number.

The Pulaski County ETSB E 9-1-1 Center agrees to keep all records, times, and places of all calls. All records will be available to
all participants of the 9-1-1 system
It shall be the responsibility of your agency to maintain the report of the call and the disposition of each call received.

All agreements, management, records, and service will be the responsibility of the advisory and policy board. All agreements or
changes in agreement and operating policies must be approved by the advisory board.

Pulaski County ETSB Union County ESDA
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E 9-1-1 ADJACENT AGENCY AGREEMENT

Pulaski County Emergency Telephone Systems
Board
1026 Shawnee College Rd
Ullin, Winois 62992
E-mail: puledli@onemain.com
Phone (618) 845.3735 Fax (618) 845-9291

Friday, December 15, 2006

LTI e

I R
For 9-1-1 Emergency Communications L/ ﬁ 705}‘.@:3)

This agresment is made between the Pulaski County Emergency Telephone System Board E 9-1-1, hereinafter referred to as
*PULASKI COUNTY ETSB 9-1-1" and the UNION COUNTY SHERIFF'S DEPT. for the purpose of effective handling and routing of

9-1-1 Emergency Calls.
CALL HANDLING

Putaski County ETSB E 9-1-1 receiving a call for emergency services in your jurisdiction shall relay the call to the Union County
Sheriffs Dept. in the following manner.

Primary: Call Transfer PSAP *36
Secondary: Via L.E.A.D.S. Computer Network/or Administrative Telephone (618) 833-5500
AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to & request through the system, such unit shall render its service to the
requesting party without regard to whether the unit is operaling outside its normal jurisdictional boundarles.

The lsgisiative infent is that 9-1-1 be used for emergency calls only. Therefore, ali calls of an administrative or non-emergency
nature shall be referred to your agency's published telephone number.

The Pulaski County ETSB E 9-1-1 Center agrees to keep all records, times, and places of all calls. All racords will be available to
all participants of the 9-1-1 system
it shall be the responsibility of your agency to maintain the report of the call and the disposition of each call recsived.

All agresmants, management, records, and service will be the responsibility of the advisory and policy board, All agreements or
changes in agresment and operating policies must be approved by the advisory board.

Pulaski County ETSB Union County Sheriff's Department
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