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Quality service since 1890

Att : ICC, ComEd & Cindy Susmarski , Elizabath Rolando
Subject; Billing Department Error

Chief Clerk

Hlinois Commerce Commission

527 East Capital Ave

Springfield, i1 62701

RE: A/C # 3292186070
To whom it may concern:

The electric bill | received from ComEd on 2/7/14 for $323.95 and 3/8/14 for 190.97 is many
times the amount of any prior bills, and beyond the reaim of possibility in terms of what t could
possibly use. | have called ComEd to try and correct this error, but as yet, | have had no success
in reaching someone who can satisfactorily resolve the issue. They refuse to look at the facts .

The records will show that | have never exceeded 800kwh in @ month. This bill was for 2,820 of
kilowatt hours and 1,595 kilowatt hours. Clearly there has been an error in the accounting or
record keeping. | need a corrected bill so that | can bring my account up to date.

Enclosed, please find copies of the incorrect bill, the bills from the previous four months, and
the bill from the same time last year.

I would like to know how best to pursue correcting this error so that | can settle my actual
balance with ComEd.

Thank you in advance for your help with this matter.

Anthony Esbrook

Owner, Regulator Technologies / ‘)/ 3/ o

4521 Oakton « Skokie, IL 60076 « Tel: 847-329-0885 « Toll Free: 888-339-3483 « Email: service@RegTechScuba.com
www.RegTechScuba.com
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REGULATOR TECHNGLOGIES

Savice Localion 4521 QAKTON &1 SXOmE
Phone Mumber  847.320.0885

CResq | weter Load _
Jbate o bwmoer o JTveE
RS 4?0 4’30.3 Gmem% Service Tcatal #Wh

Total Gurrent Charges

Electricity Bupply Serwces

£l eamuty Sup aiy Charge
Transmigsion Senvices Charge
Purchased Electricity Adiustment

Delivery Qewmes Comf"cé

Customer C‘harge

tandard Metaring Charge
Digiribution Facilties Charge
1L Eleciricity Distritution Charge

Taxes and Other

Em;ommma{c% [Recmre,y,.‘ {d} s e

Energy Efficiency Programs
Franchise Caost

State Tax

Bunicipal Tax

" Servics from 5612014 to 6/5/2014 - 30 Days

p

g ;; %asmmai’}r

Frevious Salance

Totsd Paymers - Thank You

| Amount Due on June 20, 2014

547442
57000
S4t5.87

Meater Reading
F’r@smz ) o

18.38 ActuaE

@reutous

g 1456 Ac{u'ﬂ

402 kKWwh

402 KWAWh
402 kKvth

0z “Wh
324,4?’

70 G-l
Cr# 508 o8

&5

b e

=

P

dergncs

Cam L

Commercial - Walt-hour

0.00881

0.02552
000117

(.00421

2.62200%

fcontinited

£28.98
v
394
-2.01

3
&2

o5 next

&

by

A;Q:ADE

B2
f L o
]

[P
R N

Loy

foue]
i

page}



-www wmed mm

Cuistomer Eewme / Power 'D tagm o

Enghm
. -8f f‘msiCO?v? —.D

5 et‘m 96—LUCES {xmsaaqass 532_,?; ':

HearingiSpeech I asrad
~800~’%‘7 %?89 ITT$

For Elestric’ Supply Chmc&a sn
ww ;1 tafifling mms org R

-Youf'_asagﬂPwﬁie S
13»&*!%” uaage {Totai kWh}

WarorA T e

CRprtd LT AshES IR
T T I
CSuASA T AR T

Codwa e

Bifled -
aL'a_ Yegr ' '
astMoniy
Gurentwiontn -

©. Service Locaton 4521 DAKTON ST SKORIE

m swuzz:aa 633?3 s

Issue Date

L pate . pumber | Type Typs

5 0 ‘n lf“MAM.lJ

~ Total Current Charges

Page T of 2

Account Mumber 3292186070
Nzme REGULATOR TECHNOLOGIES

Phope Number  347-328-0485

Bl Bummary
Previous Baldm:f»
Total Payments - Thank You

Amount Due on July 22, 2014

5475.57
585.08
$503.66

Meter information

Read ©  Meter Load Riading

Pravious

feter Readirn
Prasent

Cifference
ke

g

WY 142074800 | General Service Toml ah

- Service from 6/6/2014 to 7I7/2014 - 32 Days

Efectricity Supply S;rarvzces

E!ectncnty Suppiy Charge
Transmission Services Charge
Purchased Electricity Adjustment

Delivery Sewmes mamfd

‘Customer Charqe

Standard Metering Charge
Distribution Facilities Charge
i Eleciricity Distribution Charge

Taxes and Other

Environmental Cost Recovery Ady

Energy Efficiency Programs
Franchise Cost

State Tax

funicipat Tax

-
pd Tt
1 506,

D AESE Actual

588 kWwh

588 kwh
588 kWh

CsBakWR

538 kiWh
$30.16

/4

301

588 kWi

1 2445 Astugt

=

¥ ]

.. 588

Commercial « Watt-hour

39,56
577
-2.94

0.00981

“NE A48

T ias6

2.85

0.02852 17.38
0.00117 0.59

i

=
L.
-

Mo
~g i ha
Li=BR S S

000038
0.00431
2.82200%

: o
e
o B

{continued on next page)



o ) s 7
age T ofe 2 ik .mmmmy
Account Mumbar S21B6OTH : " : R
Previous Bala S5H03 655
) L Name HEGULATOR TECHROLOGIES Previous Balance 30368
www wmm mm S Service Lenadinn 4821 OAKTON ST SKOKIE Total Payments - Thask You S87.0%
Co Phong Number  847-3208.0885
Cmmm‘" Seivice ] p“"m" Ciitage. Aount Due on August 20, 2014 §484.12

Eng j- -
1 Sw-m Q :f“Di( afw?a i;&ﬂ) .

Esp lasue {ate
-80[) 3'% LUC‘ES‘; (%EEE{}-%KS 32

Maazm f&ijn@ﬂh Em ;red
—8oa 72+ m?ag Y)

F*' r {:.hec:e‘a ‘J : S Rest o Matar Reszding fdeter Reading
B il ms | Total 2900 Aclaal
‘:’wr‘ USage mei e
i&ﬁ%omh t}ma«*;ce fofﬂé kWh}
. Bervice from FIT204 to B/6/2014 - 29 Days Commercial - Wati-hour
Eiectricily Supply Sﬂemc% B32T73
Eleciricity Supply Charge 454 K | g.087a8 | a555
Transmission Services Charge 454 kh 0.00881 §.45
Purchased Dieclriclty Adjusiment 2R
Dalivery Servme% Gmm;d &;3? 34
Custor.:ar(‘harge S
Sapetd oA : Standard Matering Cherge 2.85
R R AR TR Distribution Faciities Charge 454 KW X 002982 13,40
WNewtd ol e s 1. Electricity Distribution Chaige 454 KW X 0.00117 .53
aneld o0 T a8 ) . . N
Febitd oo An0nh faxas ane Dther _
Mard4 S0 0B8ER o Environmenta Cost Recovery 4841000 X 0.00038
At AERE e T Energy Eificiensy Frograms 454 Kwh X 0.00431
a4 P 5‘.: Cho Franchige Cost 2604 X 28005
dun-ds ‘fmd'- SN State Tax
ful 1 8%
3

B . .._‘ . .4 ' : . R r‘ﬂuntcwﬁaTTax | | ﬁ
A P B2/

: e 3 it Wpp—
Averag ger .ﬁaﬁy Fotat Curregnt Tharges

i »T:.ft nni C,k# 5%9?7} Q E

toontinusd on next pegs)



LOrnea. oo
Sevvice { Powsr ©

ey

ETTAE

o Profile

2830

1585

Eve

onsth: Usa g? i‘*"{}f,a! W

Cati e

]

BE3TT

ingue Daie

cHefer fformatinn.

}

Electricily Suaply Bervices

le-:i :z:iw ugply Ch sarg
Transmission Services Chargs
Furchased Electricky Adjustment

Delivery 8539"3.1%{;@3 Qa"ﬂ%a

Customer Cha c:,
‘%i@'zda;‘fé wetaring Gharga

Distribution Faciiities Charge
. clecinoy Dhistnbotion Chaige

Taxes and Gther

Envirormmenial Cost ??e{;ﬁzzsry Ad
Energy Efficiency Frograms
Francihise Cast

Siaie Tax

Bunicinal Tax

rage Gaily
: Tolal Current Tharges

P

1 oy HS porhon it your

i L

A Paeion Comonny

i

§§§ §§=a§2=§§§ss

Service from 3/8/2074 to 4312014 - 31 Days

fack made pavabie 1o Cond

SSR R X
BUBRWH X

e

irs
E

SR 002630
1R0SWGAh X 000118 l,.%;‘f
15058 kisgh X 0GRS
PO KWh X a -

L
w3

i‘l’@b

commm;d o

LTERY G g

T pay by phone cal

A sonvernignss fee

32927 B&U;

i

Acciunt Noimbes
3282188076

& pay it
amount by 42

AL LALUBZUDONNERUSILLINDELE RS



r; w';‘{g@f;{ﬁérgf_ T

focount Manber 3292186070

Han REGULA

Pfel,ft{}ilﬁ Baiance

H

oigl Paymenls - Thank You

Amaunt Due o reh 25 4

Ditigre

i G4547 Achual

SEICTE

Electrivity Supply Services

SRR,

!'
FL
s

P i Etectricity Supply Charge 2EINE X 004982
TER Transrnission Sanices Chage 2.820kwh X 000956

Purchased Elecincy Adiustment

1

lalivery SE;%?“JH‘E“- ~ Cam Fd

K
Gt
st
vy

Custorer C nar e
Slandard Metering Charge

Blistribution Facilties Chaigs z.820kwWh X G.02630

iL Electicity Distribution Chargs 2820 R0Wh X Qo0

Tares and Othey 3331

?Envérosmsniaé Cost Recovery Adj 28R K 03.00035 1
Energy Efficiency Programs 220 K G00347 a4

iranchise Cost gre2 X 318200% 3

'v?.im"."\:}pai Tax -:.Z z/? f} 7 y o
Total Current Chargss /7 s M 7O - / L/éz & 7&’ ?{":}?b

{continued on RExt Pl

Balorn only 1y

o atoount nulriber onvow check,

To pay by phone cali 1-800-588-9477,
A convenience fee will apply.

3292% 8607 QU000 G000

SRR

Acoouid Mumbar

3282186078

Piease pay this
amount by 3/25/20044

SRLLHTHL LFE BV AELILERE FEIG LR (UL OOO0DE2 395000000000

i
[

.

FETEE

292 LALOYINN003Z39880841323755



Fage ol 2 |y

“:urmmw
Aecount Number ?%2%%@;% ;
O TS AonE Balahne
R o Nanw REGULATOR TECHMOLOGIES i
www, ummﬁ ﬁ;z:»m Do o Barvise Location 4527 OAKTON B SWQE | Teta) Paysments - Thark You
: S Phone Museber 312.338-3483 !
Guist mmf c»war L -
: nmm wem P Q flage ;Ar{mum Dire o Felirgary 24, 3014

Enigghianty .
‘f 81’?*4CC5ME "74 (1 -é}‘?ﬂ.d,?i; B } :
ES A o
1 -55030- 95—“)(3”*" (1 GCi 9»,3\.) @
Haamq/Smech Iy pmred '
B0~ 5%&5 88 (T ¥y

For Elestric S ipply moxcm
oA, &ummiixr;mw crcs k

: viesi% T

‘z’mir Lsa‘ge: Moﬂ o
13-Menth f_d gag;é {?wm E%Wh}

Saervice from V7R o 372014 - 31 Days Commarcial - Watbhour
%:{sacrmcrzy Supp y $€awmeb A _ $26 .40
Efectricity Supply Charge e Tooassz y w04
Transmission Services Chaige 4140 kvl 0.00856 382
Furchasad Eleatricity Adjustment .05
Delivery Services - ComEd $29.21
e | - e
WHJ S Standerd Metermg Charge 283
Aprn L my o : Distribution Facilities Gharge S0 RWH X pedlad
Mepis o - il Blecireity Distribution JI0RME R 11,45
o . o
g Taxes angd Other
A - £ m.mmmt | Crst F«’em/ww m;
£ )

Energy Efficienay Progra
Franchise Cogl

g pmin T
. PEHECIE R
L 3B T
PR S fdunicipal Tax

Totad Currert Oha

R 4 jé
i it

W Biler

?v’?e:)! 1y

frued on aeid page)



CUAR(O3S

**% pesount Information ***

Account Number:
32921-86070

Account Status: Active
Requested By:

REGULATOR TECHNOLOGIES
{847)329-088% Extension:

TE CHARGE TYPE

/077412 ELECTRIC SERVICE
/07/12 Regular Bill
WF21/12 Payment .
0B /12 CANCELED ELECTRIC SERVICE
i/06/12 Regular Bill
i/15/12 Payment

'706/12 Adjustment
/06712 ELECTRIC SERVICE
'/06/12 Regular Bill
'/13/12 Payment

W/06/12 ELECTRIC SERVICE
1/06/12 Regular Bill
17712 Payment

1/04/712 ELECTRIC SERVICE
1/04/12 Regular Bill
1/14/12 Payment

1/04/12 ELECTRIC SERVICE
1/04/12 Regular Bill
/11712 Payment

/02712 ELECTRIC SERVICE
./02/12 Regular Bill
/20/32 Payment

1/05/712 ELECTRIC SERVICE
1/05/12 Regular Bill
L/20/12 Payment

./08/13 ELECTRIC SERVICE
./08/13 Regular Bill
J16/13 Payment

Y/07/13 ELECTRIC SERVICE
/07/13 Regular Bill
'/15/13 Payment

i/08/13 ELECTRIC SERVICE
/08/13 Regular Bill
/21713 Payment

/08713 ELECTRIC SERVICE
i/08/13 Regular Bill
/17713 Payment -

/03713 ELECTRIC SERVICE
+/03/13 Regular Bill
i/14/13 Payment

3/06/13 ELECTRIC SERVICE
1/06/713 Regular Bill
»/14/13 Payment

/05713 BLECTRIC SERVICE
1/05/13 Regular Bill
1/16/13 Payment

3/06/13 ELECTRIC SERVICE
3/06/13 Regular Bill

Mail To:
REGULATOR TECHNOLOGIES
4521 OAKTON ST

SKOKIE

IL 60076

BILLING PERIOD

04/06/12

05707712

G5/07/12

07/06/712

08/06/12

09/04/12

10704732

11/02/12

12705712

GL/08/13

02/07/13

03/08/13

04/08/13

05/03/13

G6/06/13

07705713

05/07/12

0&/05/12

07/06/12

08/06/12

09/04/12

10/04/32

1i/02/712

12/05/12

0i/08/13

02/07/33

03/08/13

G4/08/13

05/03/13

D6/06/13

G7/05/713

08/06/13

READ

61973

62040

51886

61986

61993

62009

62065

62126

62537

62807

63046

63233

63316

63316

63316

63332

ComEd Account Activity Statement

*%x Current Account Status *+*

Current Bill: $190.87
Billed Prior: $258.95
Balance Due: $449.,92

Service Address:
4521 OARTON ST

Credit Amount:

Deposit Reguested:
Deposit On-Hand:

Meter Bill Grp: 04

Date: 04/24/14
Page: 1 of 2

30.00
$65.00
$0.00

Rate: Commercial - Watt-hour

SKOKIER TL 60076
CHARGE CREDIT
METER # AMOUNT AMOUNT
094707547 $24.75
$24.75
094707547 $24.18
$24.18
$24.18
094707547 $34.19
$10.01
094707547 $15.56
$15.56
094707547 $16.33
$16.33
094707547 $17.56
$17.58
094707547 .§22.79
£22.79
094707547 $23.19
$23.19
094707547 $65.42
$565.42
094707547 $49.97
$4%.97
094707547 $43.64
$43.64
054707547 $37.54
$37.54
094707547 $25.39
$25.39
094707547 $15.58
$15.58
094707547 315.42
$15.42
084767547 $17.086

il

TOTAL
BILL

$524.75

$24.18

$1C.01

$15.56

$16.33

$17.56

$22.79

§23.19

$65.42

£49.97

$43.64

§37.54

$25.39

$15.58

$15.42

$17.06

BALANCE DUE
FORWARD DATE

05/22

a6/21

07723

ggs21

08/139

10/18

11/19

12720

01s23

02/22

03/25

04,23

05/20

06/23

07/22

0B/21

68

67

13

16

56

61

4311

270

239

187

83

is

ca



3719713
1/04/13
1/04/13
3/12713
}/23/13

Payment

ELECTRIC SERVICE
Regular Bill
Payment

Late Payment Charge

CUAR(38

VTR

/08713
/04713
Wi8/13
/01/13
/01713
/35713

CHARGE TYPE

ELECTRIC SERVICE
Regular Bill
Payment

BELECTRIC SERVICE
Regular Bill
Payment

08/06/13 09/04/13

ComEG Account Activity Statement

BILLING PERIOD

09/04/13 106/04/13

10/04/13 11/01/13

V05713
1/05/13
HLT/13
A07/714
S071/14
/15/14
T4
/07714
20/14
if10/14
/10714
i/10/14
/08714
/08714
/08714
/14714

mey

june

ELECTRIC SERVICE
Regular Bill
Payment

ELECTRIC SERVICE
Regular Bill
Payment

ELECTRIC SERVICE
Regular Bill
Payment

ELECTRIC SERVICE

ELE-ADDITIONAL METER

Regular Bill
ELECTRIC SERVICE

ELE-ADDITIONAL METER

Reguelar Bill
Payment

(o
5

Jul Y 7

Avl S

(LA5 kwh
Ho 2 Kwh
555 kwh
1y 5% Kk

11/01/13 12/05/13
12705713 01/07/14
0L/07/14 02/07/14
02/07/14 03/08/14

03/08/14 04/08/14

, 049482
e O 63’7 ;215

06728
06728

63336

64474
64547
2747

3511
831

24707547

METER #

034707547

094707547

094707547

084707547

094707547

084707547
355314303

355314303
142074900C

$17.06

$15.82
$15.32
$0.01
CHARGE CREDIT
AMOUNT AMOUNT
$15.82
$16.33
$22.26
. $99 3
$45.96 ﬁ
j$45.96
$56.81 |
1$56.81
§62.49 |
{ 562.49
$323.95 ]
£190.97 |
$65.00

$15.

g2

TOTAL
BILL

516,

$22.

haenpsiion

$45

§56.

562

$323.

£514,

33

26

1)

a1

49

95

92

G3/19

Date: 04/24/14

Page: 2 of

BALANCE

2

DUE

FORWARD DATE

$0.51

10/21

il/1is

12720

01/22

02/24

03725

04724

KWH CCl

&7

299

358

410

2820

1585
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