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\UJK°'SCOYUERCECOt(ti\S5'0K 
~ COMM~~MAL COMPLAINT 

COMMISSION lllin.ois.Commerce Commission 
527, ~· Capitol Avenue 

OCT 2 O p I: flinglield. Illinois 627DI 

For Commission Use Only: 

Case: ~ - tio?? 

ORIGINAL 
""""'d;"" ""~'"'"'"' """i"ii. ~~pm~ 1)1 ~ Cl l<a Yo I K . omm£n W.e.. l h G" 1

16Qr1 Ccinpctn~ 
Against (Utility name) Yn f I\ n ISX € ,/ on eo 1117f'OJ ~ . 

As ta (ReasanforcamplaintJB: IL'';j t'Yle..Qrnonfb en esb'makl bJ tis .~hen bit f3 be(hme IJ u-ls!u,.Jl~ 
~ie, I { · 1' a..1 i' I.' w n ' 'on when w !Mk 

~/ . I t h e:r:n~ W +. 
bo.c* 

TD THE ILLINDIS COMMERCE COMMISSION. SPRINGFIELD. ILLINDIS: 

My campletB mailing address is (include City) /4o ?io South HA I s+eols-1- Apt~/ H1trvtj 1tlliotis/1:DJ./{)jp 

The service address that I am camplaining abaut is 1415?.o Sou+h l'A l;s-keol sf- l\pt0.7 IJArv.e1 
1
11f:o1ois

1 
/iJIB4 

Myhametelephaneis [70B J '9q'J ,fu,5?/~ 
Between 8:30 A.M. and 5:00 P.M. weekdays, I can be reached at (/06 J g q1 • {,,p,3{3 

My e-mail address 1 • ' ·., " ; • "' ; r, :.~ ~ _ · ""'' .,.. . \will accept documents by electronic means (e-mail) Q Yes . . ~Na 

(Full name al uilli~~amp~~~)-~1~ m!YX)~ ll )Q~ l-1-h Ed 1
1$0n ( 1ompq ~ (respondent) is a public utility and is subject 

ta the pravisians al the lllinaisuiliC Utilities Act · 

Have yau contacted the Consumer Services Oivisian af the Illinois CammercB Cammissian abaut yaur complaint? 

Has yaur complaint filed with that allies been clased? 

!XI Yes D Na 

IXJ Yes D No 



1\t ,/*" 1 ,,._, 
' ' : ; i - ' \ . . 7 
' :, :. :, ~I k·\ ' . . .. 

Please state your complaint brjfly. Number each al the paragraphs. Please in dude time period and dollar amaunts·invalved with your camplamt. · ~s~ Bir"·" · '· 
extra sheei al paper if needed~J. Oo Vvtct~ I o+ti80l3 :r;: loOJ.."2:. /'Y5ua:l ~ F1'rs+ bi' H -Prbm Com El:L 'U- t.altS WI 

ctd>1.ud .~i~. rn~b,'H wQ6114.o'l . 1411 b',ll Mt:e.. tte.t.wi.101~1s un+,· 1 c.om~o1 ~1J. r.ea.d.111°1 ~ 
1ot ci~ri:v ~ si.o:~ me..ws +'"Or 1'111.f a.pt~ a Qdd Qpf-'3 ol.ue.+o rn·IX~ r>itiffs Wh1ut 
1ap~ 1n rvi(U,.\ ~I, eo 1i.t ... · . 
Z,. i=vtr' ~1'n~-e.. WIQrch. 1eti-ia014 and µnln'I viowt:l-a..ve...loeen bi//f!!:f&n nc.Ui'~but
~~~·~on~ twtt1' l ~ lo'~Ls .~e- C2Ltb6~i''3 then ~ -b,' Us 
~- COtnEo\ u&eol wron8 ~~ 1' n #i.e;'r. ~.por+ llbout ~n ~rs were, put l n • 

Please clearly state what you want (he Commission ta da in this case: I: W~t1+1ef0 1 000 tbr :Vrunan:f ah/11q J:br tne. 
rd ~ ~; \clr-~ Clncl l="r-«-- l riorits ~rZ- rn.e... +b r +1-ei1; r~ & h'lM l : Pe: Por mtQ horn'€... 
tt.Y1d k:\,us1'ri~s or b..tsil'le.5s n -bhe.. Mu~. --J 

NOTICE: If personal information (such as a social security number or a bank account number) is contained in this complaint farm or provided later in this 
proceeding. you should submit bath a public copy and a confidential copy af the document. Any personal information (Social Security Number. 
Driver's License Number. Medical Records, etc.} contained in the public copy should be obscured or removetl from the document prior to its 
submission to the Chief Clerk's office. Any personal information contained in the confidential copy should remain legible. If personal information 
is provided in your public copy. be advised that it will be available an the internet through the Commission's e-Oacket website. The confidential copy al any 
filing you make. however. will only be available ta Commission employees. If you file bath a public and confidential version al a document. clearly mark them 
as such. 

Today's Date /12 • Jd• ~£!/Jf 
(Month. day. year) 

If an attorney will represent you. please give the attorney's name. address. telephone number. and e-mail address. 

No At-+otne.!j +o r.e~-eVtt- me, 

When you finish filling out this complaint farm. you need ta file the original with the Commission's Chief Clerk. When filing the original complaint. be sure ta 
include one copy af the original complaint far each utility company complained about (referred ta as respondents). 

VERIFICATION 
A notary public must witness the completion af this part af the farm . 

. I __ ~ ti _ _ _. -------·· __ _ 
I. . Complainant. first being duly sworn. say that I have read the ab ave petition and know 

tents al thi etitian are true ta the best af my knowledge. 

NOTE: Failure ta answer all af the questions an this farm may result in this farm being returned without processing. 

lcc207 /07 

- -
DEBORAH LEE 

OFFICIAL SEAL 
Notary Public • State of Illinois 

My Commission Expires 
Jul\f 31, 2017 

(NOTARY SEAL) 

-
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1 :& took. ~ htlVlfl8-tn qu tn ~Loci~-~~~ 
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_ __ _ _ _ . Mjusl-m~l'l+-t'n wh 1' cl1 _fu-t~- _o.a.b~lt~_m£.. ______ _ 
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