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OC:C ].Ill Please produce lrue and correct copies of all marketing materials referred to in 
American Broadband Ex. 1.0, lines 240-249, including but not limited to ***BEGIN CONF 
Wf'Wr ·· 6' • ·\S~'.ff'tsW~l!icl.61't ·iJm"J".c~··s: · ·ak~tfii' '\ftf '1~l~' "'lt~~!ttl~"~~· .. ,ilnmtarwJ!U(kllj~kfil:lll\a t~~~~;l~'/ilt\lt~g~~~No ~oi\r~:···~·~~<l ~;;;; 0fi;~;~;fJ~ ii~~n;t~;~;;~;;wffg · · ······· · · · .Ji .~ ······· .... ·· 

lRlESIJ>OJ\ISlE: 

Subject to fits geuern! olbjectimts, America11 IBroadbamll stales that attached hereto os 

CONJFmJENUAL JExbilbit OGC Ubl is "" example of ll>e respolnsive, lnon-1,.iviiegcd 

'"arke!Dng maten·ials referred to on !fines 240 through 249 ill the Direct 1'estnmorny of Jeffrey 

S. A!isted, Chief JExcouiive officer and preside"'! of Amerkarn llllroadb2H1il ~"'ii 

l'eRecommunicaiions Company, in support of the IJ>etition of American Broadband and 

Telecommunications Company for a Permanent Waiver of an ETC Condition and Request 

for Expedited Reiief, flied in this matter and marked as American Broadband Exhibit 1.0 

(ilte "Direct Testimony of American Broadband"). Ameo·ncan Broadband nnliends to 

supplement this response with additional examples. 

Person Responsible: Jeffrey S. Ansted 
Title: President 
Telephone: (419) 824-5810 

OFFICIAL flLE 
OCKET NO. /t./-- 0~32... 

><. Staff Cross
Examination Ex. 2---



BROADBAND+TELECOMMUNICATIONS 

Hello, 1nay T please speak to the person that handles the Cell phone bill'? My na1ne is ___ and I'n1 with 
Atnel'ican Broadband and Telecom1nunications. Ho\v arc you doing today? 

The reason for the call is lhat your current wireless canier may be CHARGING TOO MUCH and we may be able to 
reduce your fa1nily wireless bill with orie of our plans. Now, off hand, how 111uch are you paying for your overall 
bill? Does that price include taxes and surcharges? Does that price include unli1nited calling and texting? Does 
your plan include any dnta usage? 

Get number, with all fees included-
Con1pnre th'eir plan to our plan that n1atche.s their current services -

Well Mr./Mrs. you ARE eligible for the rate reduction on your cellular phone bill!!! The plan that we 
have is APPROXIMATELY $ __ per month including ALL taxes and fees. This plan includes_ features and 
unli1nited calling (either unli1nitcd or a per 1ninute basis), Unlhuited texting and __ {\1.B of data usage per month. 
plus you will get to keep your current phone number and the line will be 1noved to a 1najor carrier network. So, J am 
saving you dollars per 1nonth/year with Atnerican Broadband & Teleco1nn1unications. Does that 
sound like it might help you at a bit? 

-Questions -
- Reconfirn1 that custon1er understands and accepts offer· 
-Confinn lhat they have aulhorization to change carrier for the TN in question -

All 1 llave to do at this point is confirn1 your 1nailing address. Are you located at ______ ? Do you have a 
PO Box that you receive your n1ail? 

I wanted to infonn you that there is a onetin1e $9.95 conversion fee to activate your line and 1nove your number to 
our carrier, which wiJI be on your first bill and yo~r first bill only. All other bills will be approximately what I 
quoted you. l'here are so1netitnes s1nall differences based on local tax_ rates. 

I would also like to 1nake you aware,.to show confidence in our price and service, we DO NOT ask our custo1ners to 
agree to a long tenn contract. 

Get current device MEID to progran1 their phone -
If GSM, no progra1nn1ing is requir~d and a SIM swap order ls generated ~ 

The next step is to con1plete a third pal'ty verification which wiU ask you several questions regarding your choice of 
Ainerican Broadband & Telecorn1nunications as your service provider. Will this will take approxitnateJy 3 n1inutes. 
Are you ready? 

At ilJe end of every call make sure the to go over these 4 things AGAIN : 

1. One-time $9.95 conversion fee 

2. How mnch the 1''bill will cost (approx.) 

3. Exactly which features they will have 
(a) Remember the $9.95 fee is to port their number from their current carrier. 
(b) Email address for ebilling/autopay 

4. What payment option they want (Credit card-prepaid or post paid with credit 
check) 
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