e

vsn aTAay¥Od

L PO B T PR A N Y

LPURPLE HEART

Rae
10 any res.
through a single metet w ...

Rate 2, General Servica - Available to
resicdential, commercial and indusirial customers
wha consume an average of 41,000 therms per
month or less.

Usage
Types of Meter Readings:

Actual ~ Reading taken by the company.
Customer —~ Reading taken by the customer.

Estimate - Reading estimated by the company
based on weather and previous usage palterns.

Pressure Cerrection Factor - Afacior used
fo compute the quantily of gas when itis
delivered at higher than normal pressure.

BTU Facior (British Thermal Unit) - A factor
used to convert measured gas volumes into
the healing value of the gas.

Therms ~ For billing purposss, the volume of
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Save your stamp. Save your check.
"Sign up for e-Bill or Automatic Payment."
Visit www.peoplesgasdelivery.com

purchased [rom an e....
not subject fo the Chicago MuniGipar ...

State Tax {[linols Gross Revenue Tax) -
Mandated by the State of linois to fund the
fiinais Commerce Cammission,

State Gas Revenue Tax - Mandated by the
Staie of Minais, either 5% of current charges
before taxes or 2.4 cents per therm, whichever
is lower.

State Gas Use Tax ~ Imposed by the State
of Minois ar a per therm basis on gas that is
purchased from an aliernative suppiler and is
not subject fo the State Gas Revenue Tax.

Other Charges

Sarvice Activation Charge ~ For initiating
gas service.

Reconnection Charge ~ For reconnecting gas

S
v weamnetio e 41,000 termias per
MES 0 Menos. )

o

50
Tipos de lecturas de ios medidgres ~
Real - Lectura que registra la compaiiia.
Cliente — Lectura gue regisira el cliente.
Estimada -~ Lectura estimada que realiza Ia

compaiila conforme i glima y a patrones de usa
previos. ’

Factor de correecion de presidn - Faclor que se
yhiliza para calcular fa cantidad de gas cuando se
praparciona & una presion superior a Ia normal.
Factor de BTU {unidad térmica britanica) -
Factor que se utiliza para converiic volimenes de
gas medidos en gl valor térmico dei gas.

Termias - A los propositos de {acturacion, &
voitimen de gas consumido multiplicado por el

Incter BT
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. e 1390 - La
- we witicago lo impane segun fas termias
sobre el gas adquirido de un proveedor alterativo
¥ na esta sujeto &l impuesto municipal de Chicago.

Impuesto estatal {impuesto bruta estatal de
Ilfinois) - Impuesio obligatorio que exige el
estada de Hinois para financiar l2 Comision de
Comercio de lfinois.

impuesto estatal al gas - Impuesto obiigalw
que exige el astada de Hinals, que puede sm@
5% de los cargos acluales antes de impue
2.4 centavos por termia, io que sea inferior.

Impuesto estatal por usa de gas - El estado d
Ulinois 1o impone segln las termiss scbre el

adquirido de un proveedor allesnaivo ¥ no e
sujeto al impuesto estatal al gas. :

=g
Ofvos cargos [
Cargo por activacién dei servicio - Carg
inicio del servicio.
Carga por reconexion ~ Cargo que se ¢o
para reconeclar el servicio de gas cuando
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©PLES GAS

fTURAL GAS DELIVERY

www.peoplesgasdelivery.com

Bill Date” Account Number | Payment Due Date] # Amount Due
09/03/2014 | 45000 6818 4365 Immediately *® $32.47
Name Kermit J Williams
Service Address 89923 S State ST
) Chicago IL 60628-1301

Service Classification Rate 1 - Small Residential Service - Heating
# Activity Since Last Bill I
M Previous Balance #¢ $1,888.10
% Balance M $1,888.10
* TOTAL BALANCE B | +$1,888.10 ]

* Messages

At the time of this statement, your account was past due. Please pay $1,888.10
today to avaid collection activity and a negative credit rating.

Of the Total Balance, $1,855.63 is in dispute and is nof included in the Amount Due.
Make sure your furnace Is ready to heat

your home or business safely this winter.
Learn more in this month's Customer Cannection,
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A97Z" %Please Pay Immediately ¥ $32.47
me7ize % Late After 09/25/2014 ¥ $60.79

&Mw@lease wrife 'your account number on your check.
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Yes, | would like to pledge one dollar per month to the .
Share the Warmth fund which helps low-income customers pﬁnergy hilts.
| have added one dollar to my payment.  Check this box ->

-

Please do not write or stamp below this line.

4O045000L81843L5000000000000324700000
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HEGPLES GAS

JATURAL GAS DELIVERY

www.peoplesgasdelivery.com

Bill Date Account Number | Payment Due Date] * Amount Due
08/04/2014 | 4 5000 6818 4365 Immediately * $32.47
EFJ Name Kermit J Williams .
Service Address 9923 S State ST
Chicago IL 60628-1301

Service Classification Rate 1 - Small Residential Service - Heating
¥ Activity Since Last Bill
¥ Previous Balance W $1,888.10
-Balance - $1,888.10
% TOTAL BALANCE [ X $1,888.10 |
* Messages

At the time of this statement, your account was past due. Please pay $1,888.10
today to avoid collection activity and a negative credit rating.

Of the Total Balance, $1,855.63 is in dispute and is not included in the Amount Due,
Make sure the flex connectors aftached to your clothes

dryer and kitchern stove are keeping you safe.
Learn more in this month's Customer Connection.
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} have added one dollar to my payment.

AbiE .
a5 ¥Please Pay Immediately

GEER XLate After 08/26/2014

Fuﬁcﬁdd’lease write your accoumt number on your check.
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% $32.47
* $60.79

Amount Due Amount Enclosed
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Yes, | would like to pledge one dollar per month to the

Share the Warmth fund which helps low-income customers pay energy bills.
Check this box -> ﬁ

Please do not write or stamp below this line.

4Ou5000LA1443L5000000000000324700000
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PE®PLES GAS

NATURAL GAS DELIVERY www.peoplesgasdelivery.com
\ )
Bill Date Account Number | Payment Due Date Amount Due
07/02/2014 | 4 5000 6818 4365 Immediately $32.47
Name Kermit J Williams
Service Address 9923 5 State ST

Chicago IL 80628-1301
Service Classification Rate 1 - Small Residential Service - Heating

A Activity Since Last Bill

A Previous Balance £ $1,888.10

M Balance ¥ $1,888.10
% TOTAL BALANCE | % $1,888.10
» Messages o

At the time of this statement, your account was past due. Please pay $1,888.10
today to avoid collection activity and a negative credit rating.

Of the Total Balance, $1,855.63 is in dispute and is not included in the Amount Due.
If the natural gas meter serving your property is indoors, you periodically

will receive a notice asking yau to schedule an inspection. Learn about
Inside Safety Inspections in this month s Customer Connection.
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KERMIT 4 WILLIAMS . Yes, | would like to pledge one dollar per menth to the
9823 § STATE ST : Share the Warmth fund which helps low-income customers pay energy bills.
CHICAGO IL 60628-1301 | have added one dollar to my payment.  Check this box -» |'yj
- Please do nof write or stamp below this line.
PEOPLES GAS
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GREEN BAY WI 54307-9100 HO45000k8LA43L5000000000000324700000

| ROV N ST G WY N N O W



Williamé

9923 . 3747z &7

CHiondD, 1L Lobh28

MLt WATEZ 2976124 BecZ Lyspnt 3154365
REFA1Rs  L)HsAl tufs Enel. .

USRS Consumest,

Case 2 0.4 JJY55 4412
USE This Fere ToneXin/d

PEOPLES GAS
PO BOX 19100
| GREEN BAY W[ 54307-9100

~

I Ejsaid

._._.:_._.____.,_.._...._____.—__.__._:___._______.______.::____—.

——= —t

..... . ‘GNSIILING |8 Opidwniien

SO0BIE]

Al K200 izl N

P

*pANURUOISIP USSG SBY I UDYM 2035

0183 (UG 8 Aqpaldynu pesn seb Fe




PE®PLES GAS

m ATURAL GAS DELIVERY www.peoplesgasdelivery.com

Bill Date Account Number | Payment Due Datef x4 Amount Due
06/03/2014 | 4 5000 6818 4365 Immediately | % $1,888.10

Nama Kermit J Williams
Service Address 9923 S State ST
- Chicago IL 60628-1301
Service Classification Rate 1 - Srnall Residential Service - Heating

Activity Since Last Bill

X Previous Balance # %1,860.87
3 Late Payment Charge ¥ $27.23
¥* B;llance . ¥ $1,888.10
¥ AMOUNT DUE |« $1,888.10

Messages

At the time of this statement, your account was past due. Please pay $1,868.10
today to avoid collection activity and a negative credit rating. .

If your sewer line is backed up, call 866-573-6867 before anyone attempts to
clear it. Learn more about sewer line safety in this month's Customer Gonnection.

To_ pay your gas bill by credit card, ¢all 1-866-295-0086. A convenience
fee will apply. S , 7
— : -
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KERMIT J WILLIAMS Yes, | would like to pledge one doliar per month fo the
9923 S STATE ST Share the Warmth fund which helps low-incorne customers pay energy bills.
CHIiCAGO IL 60628-1301 | have added one dollar fo my payment.  Check this box -> |£|

Please do not write or stamp below this line.
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Definition of Terms

Taxes

3 .
Shirvice Classification

Rate 1, Small Residential Service - Available
to any residential customer who recaives service
through a single meter for ane or two dwelling unils.

Rate 2, General Service — Avallable fo
residential, ccmmercial and industria! customers
who consume an average of 41,000 therms per
month or less.

Usage
Types of Meter Readings:’

Actual ~ Reading taken by the company.
Customer — Reading iaken by the customer.

Estimate - Reading estimatad by the company
based on weather and previous usage pattems.

Pressure Correction Factar — A factor used
to compute the quantity of gas when itis
delivered at higher than normal pressure.

BTU Factor (British Thermal Unit) — A factor
used o converl measured gas volumas info
the heating value of the gas, .

-Therms - For billing purposes, the volume of

gas used muliipfied by the BTU Factor..
Charges

- Delivery Charge - Consists of the customer

PGYs0

charge, volumetric distribution charges and

- a storage charge. These charges pay for the

costs of delivering gas fo customers.

" Customer Gharge = A monthly charge that .

pays for some of the fixed costs for providing

- senvice fo cusjormers. This charge includes State

of [llinojs charges that fund energy assislance
and renewable &negy grants and adjustment(s}
allowed by fllinois Pyblic Act 96-0033. .

Gas Charge — A charge that bays for the cost
of gas supplies purchased for cusiomers.

Natural Gas Savings Program - Acharge
that pays for the cosls related o enengy
efficiency and on-bill financing programs as
aflowed by lfiincis Public Act 26-0033.

Environmental Charge - A charge that pays
for the cleanup from past manufaciured gas
operations.

Volume Balancing Adjustment — A charge
or credit that stabilizes the revenue collected
through the distribution charge.

Qualified Infrastructure Plant Charge A
charge that pays for the costs of qualified
infrastructure investments allowed by llincis
Public Act $8-0057.

Storage Service Charge - A charge that is
assessed 1o sales customers that pays for the
cosis related to providing basa rate storage
services.

Storage Banking Charge — A charge that is
assessed to ransporlation customers that pays
for the costs related to providing base rate
slorags services.

UEA-Gas Cost Adjustment - Acharge for
sales cusiorners that pays for gas supply
related uncollectible accounts expense.

Storage Gas Chazge — A charge thatis
-assessed lo transportation customers to pay
for gas cost refated storage expenses.

HUB Credit Gas Charge — A separate per
therm adjustment for fransportation customers
related 1o intersiate siorage and transporlation
services.

Chicago Municipaf Tax - Imposed by the City
of Chicago on current charges befors taxes.

Chicage Gas Use Tax - Imposed by the City
of Chicago on a per therm basis on gas that is

" purchased from an altemative supplier and is

not subject to the Chicago Municipal Tax,

State Tax (Hinois Gross Revenue Tax) -
Mandated by the Stete of [inois io fund the
llinois Cominerce Commission.

State Gas Revenue Tax ~ Mandated by the
State of lllinois, either 5% of current charges
hefore taxes or 2.4 cents per therm, whichevar
is fower.

State Gas Use Tax - Imposed by the Slate
of lllinois on a per therm basis on gds that is
purchased fram an altemative supplier and is
not subject io the State Gas Revenue Tax.

Dther Charges

Service Activation Charge — For initiating
gas service. ’

Reconnection Charge — For reconnecting gas
service when it has been discontinued.

Energy Efficiency Loan - For third party loan
payments related to the on-hill financing program
as allowed by llinois Public Act 96-0033.

Late Payment Charge — For payméntsnot
recelved by the Payment Due Date. 1.5% of
the unpaid balance is appiied to the next bill,

Payment Dptidhs. a_ufld Plans

Gredit Card and Electronic Check Payments - -

Call 1-866-205-0088. A transaction fee will apply.

e-Bill Paperless Biiling & Payment ~
Recelve and pay your bif online. Enroll at
peaplesgasdelivery.com.

Budget Bitling ~ Spreads your total annual
bill more-or-fess evenly over the year. Your
monthly bill will adjust occasionally, depending
on your usage and gas prices.

Automatic Payment - Deducts payments
from a checking or savings account.

Credit Reporting — We report payments to
credit bureaus, Bills mare than 60 days past due
and bills greater than $100 and 31 days past
due may adversely affect your credit rating.

Financial Assistance

Share the Warmth - Provides matching
heating assistance grants to eligible customers.
Cali CEDA at 1-800-571-2332.

Low income Heme Energy Assistance -
Program {LINEAP} - Provides heating .
assistance grants to eligible customers. Call
CEDA at {-800-571-2332.

Safety Warnings

Visit peoplesgasdelivery.com for more safety -

tnformation,

Fiex Connectors — Replace uncoated brass
flexible connectors with newer stainless steel
or plastic coaled brass connectors o prevent
possiale fire, axplosion and death.

Carbon Monaxide (CO) - Install a CO
detector and change the batteries two times
per year.

Call Before You Dig — Striking underground
natural gas lines can cause gas leaks,

fires and explosions. Call OIGGER at
1-312-744-7000 48 hours before you dig to
have lines marked.

Definicion de términos
Clasificacion de los servicing

Tarifa 1, Servicio para pequeiias residencias —
Disponible para clientes residenciales que reciben
¢l servico a través de un Gnico medidor para una
o dos unidades de vivienda. )

Tarifa 2, Servicic general - Disponible para -
clientes residenciales, comerciales e industriales
que cansumen un promedio de 41,000 termias por
mes 0 menes. .

Uso

Tipos de lecturas de los medidozes —
Real - Lectura que registra fa compariia.
Ciiente - Lectura que registra el cliente.

Estimada — Lectura esfimada que realiza la
compafiia conforme al clima y a patrones de uso
previos.

Factor de correccidn de presian - Factor que se
utitiza para calcular la canlidad de gas cuando se
Proporciona a una presién superior a la normal.

Factor de BTU {unidad férmica britdnica) -
Factor que se ulifiza para converlir volimenes de .
gas medidos en el valor thrmico del gas.

Termias - Alos propésitos de facturacion, el
volumen de gas consumido multiplicado por el
factor BTU, . : :

Cargos
Catgo de suministro — Esta compuesto por

ol cargo al dlients, los cargos de distibucidn
volumétrica y el cargo de almacenamiento. Estos
cargos costean los costos del suministro de gas

2 Ios clientes.

Cargo al cliente — Un cargo mensual fijo que
paga algunos de los costos fjos por brindar
serviclo af gliente, Este cargo incluye cargos

de! estado.de linois que financia la asistencia
de energia ¥ los subsidios y ajustes de energia
rencvable permitidos por la-Ley Piblica de Winois
96-0033.

Carga del gas - Un cargo qué se utiliza
para pagar el costo de los suministros de gas
adquiridos para los clientes.

Programa de ahorro de gas natural - Un cargo
que paga los costos relacionados con la eficiencia
energética y los programas de financiamiento

en la factura segon o permile ta Ley Piblica de
lifnois 96-0033.

Cargo medioambiental - Un cargo que se utiliza .
para pagar la limpieza de operaciones anteriores
de gas fabricado.

Ajuste por volumen — Un cargo o crédiio que
estabiliza el Ingreso obtenida & lravés del cargo
de distribucidn,

Cargo de piantas para infragstructuras
calificadas — Se trala de un cargo gue sirve
para pagar los costes de fas inversiones en
infragstrugluras calificadas, aprobado por ja Ley
Piilica de linois 98-0057.

Cargo de servicio per almacenamiento ~ Cargo
asignado a los clientes de ventas que se paga
par los costos relacionades con fa provision de

+ servicios de almacenamiento de larifa basica.
. Cargo bancarfo por almacenamiente - Cargo

asignade a los clientes de transporte que se paga
por fos costos relacionados con {a provisidn de
servicios de aimacenamiento de farifa basica.

Ajuste por gasto incobrebla-UEA - Carge
para los clientes de ventas que se paga por el
suminislro de gas relacionade con gastos de
cuentas incobrables. ’

Cargo por almacenamiento de gas - Un cargo
calculado y asignado a los dlientes de transporle
para pagar los costos refacionados con el
almacenamiento def gas.

Cargo del gas con crédito del centro - Un
ajuste separado por termie para fos clienies
de transparte relacienado con los servicios de
almacenamiento y {ransporte interestatales.

Impuestos

Impuesto municipal de Chicago - La Giudad
de Chicago lo impone sobre los carges acluales
antes de impuestos.

Impuesto por uso de gas de Chicago - La
Ciudad de Chicago lo impone segun las termias
sobre el gas adquirido de un proveedor altemativo
¥ no esta sujeto al impueste municipal de Chicago.

Impuesto estatal {impuesto bruto estatal de .
[tinois} - Impuesto obligatorio que exige ef
estado de filinois para fnanciar la Comisién de
Caomerclo de lfiinois.

Impuesto estatal ai gas — Impuesto abligatorio
que exige ol estado de llfinois, que puede ser et
5 % delos cargos acluales anies dz impuestos o
2.4 centavos por termia, lo que sea inferior.

Impueste estatal por uso de gas - El estado de -

llinofs lo impone segin Ias termias sobre el gas
adquirido de un proveedor altsmativo y no estd
sujeto al impuesto estatal al ges,

Otros cargos

Cargo por activacidn del serviclo — Cargo por
inicio del servicio,

Cargo por reconexion - Cargo que se cobra
para reconectar el servicio de gas cuando se ha
interrumpido el suministro.

Préstamo para el uso eficiente de la energia ~ Para
los pagos de préstamos de ferceros relacionados
con el programa de financiamiento en la factura
segdn fo permite fa Ley Pablica de Ifinois 96-0033.

Cargo por pago refrasado — Para pagos que no
se reciben antes de la fecha de vencimiento del
pago. El 1.5 % dei saldo adeudado se apficaala
proxima factura.

Opciones Y pianes de pago

Pagos cen tarjeta de crédito y cheques
electranicos ~ Llame al 1-866-295-0086. Se
aplicara un cargo por transaccitn,

Facturacion y pago electrdnicos sin facturas
impresas — La factura se reclbe y se paga en
linea. inscribase en peoplesgasdelivery.com.

Facturacidn presupuestada - Distribuye su
facturacién total anual d2"una manera més -

o mengs uniforme durante el afio. Su faclura
mensual se ajustard de manera ocasional, segiin
¢l Uso y los pracios del gas.

Pagd automatico — Los pages se deducen de
una cuenta de cheques o de ahoro.

Informe de crédito ~- Informamos los pagos a fas
agencias de arédito, Las facturas con un atrase
superior a los 60 dias 'y aquellas por un valer
superior 8 $100 y con atrases de 31 dias pueden
afectar negativamente su calificacion de crédit,

Asistencia financiera . -

Comparta el calor (Sharé'fhe Warmth} - Ofrece
subsidios de aslslenth, wura clefaction par diemes
elegibles! Llame a GEDA al 1-800-571-2332,

Programa de Asistencla de Energla para Hogares
con Bajos Ingresos (Low Income Home-Energy
Assistance Program, LIHEAP) - Ofrece subisidios
de asislencia para fa calefaccitn para clientes
elegibles. Llame a CEDAaf 1-800-571-2332,

Adveriencias de sequridad

Vistie peoplesgasdelivery.com para obtener més
informacion sobre seguridad.

Conectores flexibles - Reemplace los coneclores
flexibles de bronge sin proteccion por nuevos
conectores de acero inoxidable o de bronca con
reveslimianto de plésticn, a fin de evitar posibles
incendios, explosiongg e Inciuso la muerle,

thontnido de carbona {CO) - Instale un detector

.de CO y cambie fas baterias dos veces al afio.

Ltame antes de excavar—Goipear lineas de gas
naturat subterrineas pueds ocasionar fugas de
gas, incendios y explosiones. Llame a BXGGER al
1-312-744-7000 48 horas antes de excavar para
que marguen las lineas.
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 PE®PLES GAS

NATURAL GAS DELIVERY

www.peoplesgasdelivery.com

v
1

Bill Date Account Number Payment Due Date] j# Amount Due
04/28/2014 4 5000 6818 4365 05!20!2014_' * $1,860.87
Narhe Kermit J Williams
9923 S State ST

Service Address
: Chicago IL 80628-1301
Service Classification Rate 1 - Small Residential Service - Heating

¢ Activity Since Last Bill“éom,ou:u?' bzs}umvé' RELRAZED B Ax ieaehen]

¢ Previous Balance Bellialdy -Qxt 25 ‘ot 4 4 Ty $1.72354
t Late Payment Charge MES 5&2 € 7 7 é: M‘[}l-‘ﬂﬂll‘# ¥ 524.04
¢ Security Deposit Credit E LA 7 ade, X 37800

¢ Balance .
' LI FheTonts) ALE Bens ussd APPLIED]
APPeASED Chntd Far AbDistsint yrp 4 S0 M0l 12 L2z

¥ $1669.98

% Delivery Charge
[’ Customer Charge M¥

» Distribution Charge $.18885 x 10107 Therms = * $19.09
3 Siorage Service Charge $.03'Q,1 X 101.07 Themms = ¥ $3.81

LIUE comPalnion oF QUATI] L7 7o . b, 434968
wﬁsuisnfe‘:;?csﬁF 4R35 LwSHhLE, !d)féfé‘és(g;ﬁi;s? Rlwodmal %

§ Gas Charge $1.18150 x 101.07 Therms = o $120.42
§ Natural Gas Savings Pgm A $.00860 x 10107 Therms = A ¥ $0.87
p Environmentat Charge $.02130 x 101.07 Therms = X $2.15
Y UEA - Gas Cost Adjustment A $120.42 x 00372 | = A% $4.48
2 Volume Balancing Adj A - -$.03930x 10107 Therms = A Y _og3a7
3,Qual infrastructure Chage f . $45.38 x 0.29 % = oy L R 30.13
Ao SURSHA RGE %f ED 7% MOPE THn SME L. Ghu) ASjRIckey Fne

E Taxes CHARAE REPLIED BEwg LN s 7770 7 ravitd ~

{ Chicago Municipal Tax . $173.96 x 824 % = & $14.23

4 State Tax $173.06 x 010 % = & $0.17

{a State Gas Revenue Tax $.024 x 101.07 Therms = o= $2.43

X Bom pLAINT Mspuinll, BELATED 7o Ak Weo QRELT Billutd REE. 7o Sy i
¥ Total Gurrent Charges INSpe/ial§ pESSALE Fo 74 Bl 7 itons § ‘ x_f’ $190.89

COMAUTAZIONS £e5 BED JRPPLI 0, V1ot Tran oF C17E0 LS

MESSAGES UETHOD fore. iy MENTS) 217D BEl=D

, ‘ THIS IS YOUR FINAL BILL, - e
YUolE ! EAatt moN7H 3 B EMALI Ty 14 Yorust LomprTh Zionss AbusT-
MENTS Fol 7ilrs mnDd ADBusimeEnis FoR Fiinis Ly s '

You may have noticed a new charge labefed “"Qual Infrastructure Charge" on your

bill this month. The charge will fund upgrades to our natural gas delivery system to

ensure confinued refiability and safety. .

" tazes.

At the time of this staternent,

our account was past due. Please pay $1,860.87
today to avoid collection activin

and a negative credit rating.

Heavy spring rains can cause basement flooding. Check out this month's
Custemer Connection to learn how to stay safe if your basement floods.

Z QuisZow Y ousd 1alFER FRE T4 oun RS WEL , ASUSE rkctcal s
1LLineis Puflie #e7 Y-2033. '

REE )} THys /5 1ty BEPLY 7o AoZes £
PE®PLES GAS AM SELVICES) /s #5370 ADIZsE Yo 7
Pugoniza ACCOUNT NUMBER: 4 5000 6818 4365 4
SO TE BRIty FHhe #omr7e U E, oG & duikisiners ]
TELED o5 HaeT & SERY #S higrl 2 < &
ez e DEEDTrars Buisan
LPeAe T 055 B 4 % =

Nazss
A5 #
METEA

87

MM%

been

bFweZospioass ;Erge
MantubAe7ulis DESIN . ZEmp .- domp
¥ Amount Due

hy It disputing all offséis, overcharge.
surcharges and lafe payment charges that are-accured-do |
the resit f abniormal réading of the gas usage, charges an
taxes via fraudulent records, information, deception, extortior
racketeering and other crimes are all being disputed as. wel
charges applied that are unconstitutional would be strickes
Youre generating frandulent statement(s) and frandulent]
increasing the thermal value(s) by computing iz .valu
squared and then as a product via & frandulent/bogus “Therr
Conversion.' This charge value is far greater then the charg
of A¢ per B therm. note youre playing with the term
abbreviations "Therm"” is undersioed to represent the therme
unils in singular and plural form. Your use of "therms® is use
for misdirection and deception. Your "Difference Actu:
computation” of gas usage is always (ampered by you
bogus' Therm conversion causing a coniradiction of ga
usage, youre in DENIAL of REALITY; and then you
computafion of Therm isn't the same. It is in BYU whereby, |
shonid be ¢ per Therm charge. Note: nope equa
Therms=Therm, BTU=Thenus & BTUxTherm. The fac
about the quantity of gas being delivered @ higher tha
normal pressure. The computation(s) of the quanfity of ga
will result to abnormal reading(s) of gas usage, charges, am
Whereby, the issues become compounded vi
fraudulent records, information and deceptian. Peoples Ga.
paid 119.15¢, 119.15¢ per thexm for April as cited on both bil
date(s) 4/2fi4 and 4f28fl4 siatement(s);The Custome
charges/fees are being adjusted do to theirfyour forfeiture o
service(s). You/They initiate the problem(s), youjthey enforc
the problem(s) premeditatedly, and youfthey refuse to corec
the problem(s) after it has been identified by the customer an
addressed to you andfor the inquiry(ies) has been brought &
your attention of the problem(s). Also, about your corruptior
cited and mafched profile under the Racketeering Influencex
ard Corrupt Organization Act of 1970 and other crimes
Cross ref. Ilinois Commerce Commission Complain
#201.3-14892 that address this matter. Note: LIHEAP paymen
of $509 wasn't credit to this acct. (#4500068184365} it ha:
criminally transfemed into the wrong acct
(#1500015624693) ref. to Peoples Gas' Bill Date 12/3/201:
Statement. Method for payment(s): _etc. for all balance(s
and amount due, they are covered by the ciied law
yeur account number onr your ehédk.
GoF Bage el FE-
SAmount Enclosed

* Why I'm

o
Moy, OF 1967 7o (LEST DAY, dhs 13 5t boml Vs Zodlonin

- % $1,860.87

MDA |
e

2HBLE Lozl 3) AS LO/ASEL DE P 3O /LES 5
Gdo e e T B A ,«34’,;5,_:5;{;, A
- goo32950. PGYEOE 32,955 256 -
Wjﬁ/‘wﬂ“ﬁ]ﬁﬁﬁ%ﬁ’ﬁsﬂ g ]
-_— TR R T RS QT L T e vw =
KERMIT J WILLIAMS *ebal aLdmms uf o
9923 S STATE ST witl B€ puugsued

CHICAGO IL 60628-1301

HHIY 7 | LIAAP LR $3F2 455 '
I Lo MBS dBrnoSSia, domiLans By 3-/Y Pz

ELLLP7 Sl Lnllie B £/20 Aol B

Yes, | would fike to pledge one dollar per month to the £ &,7¢45¢ /e
< Share the Warmth fund which helps low-income customers pay energy bills.
Foe BoiW &ivid 4 - ) have added one dollar to my payment. :

Check this box ->»

L Blimiigl. A

&0 Fae Ke BR800 JNFL LBAEED AND Soldur7 &
Please do not write or stamp below this line. #4270~ /4
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PGEIED

Derinition of Terms

Service Classification

Taxes

Definiciéon de términos

Clasificacion de los servicios

Impuestas

Ratel4, Small Residential Service - Available
to any residentfiai customer who receives service

- through a single meter for one or two dwelling unis.

Rate 2, General Service ~Available to

. residential, commercial and industrial customers

who consume an average of 41,000 therms per
monh or less.

Usage

Types of Meter Readings:

Actual - Reading taken by the ccmpany,

Customer — Reading taken by the customer.

Estimate — Reading eslimated by the company
hased on wealher and previous usage pattems.

Pressure Correction Factor - A factor used
to compute lhe quantity of gas when it is
delivered at higher than normal pressure.

BTU Factor {British Thermal Unit} —A factor
used to conver! measured gas volumas into
lhe heafing value of the gas,

Theérms - For bllling purposes, the volumie of
gas used multipiied by the BTU Faclor.

Charges

Delivery Charge - Consists of the customer
charge, volumetric distribution charges and
a storage charge. These charges pay for he
costs of delivering gas to customers.

Customer Charge — A monthly charge that
pays for some of lhe fixad costs for providing
service fo customers. This charge includes Siafe
of fifincis charges that fund energy assistance
and renewable energy grants and adjustment(s)
allowed by llhnoas Pubtic Act 96-0033.

Gas Chal_'ge - Acharge that pays for the cost
of gas supplies purchased for customers.

Natural Gas Savings Program — A charge
that pays for the costs related fo eneigy
efiiciency and on-bill financing programs as
allowed by lllinols Public Act 96-0033.

Environmental Charge — A charge lhat pays
for the cleanup from past manufactured gas
operations.

Volume Balancing Adjustment ~ A charge
or credit that stabilizes the revenue collected
through the distribution charge.

Qualified Infrastructure Plant Charge - A
charge that pays for the costs of qualiied
infrastructure investmenis allowed by llincis
Public Act 98-0057.

Storage Service Charge - A charge that is
assessed lo sales customers that pays for the
costs refated lo providing brase rate storage
services,

Storage Banking Charge — A charge that is
assessed {o fransportation customers that pays
for the costs related to providing base rate-

“storage services.

UEA-Gas Cost Adjusiment — A charge for
sales customers that pays jor gas supply
related uncofiectible accounts expense.

Stdrage Gas Charge A charge that is
assessed 1o transportation customers {o pay
for gas cost related storage expenses.

HUB Craﬂit Gas Charge — A separate per
therm adjustment for lransporiation customers

. related to interstate storage and transportation

services,

Chicago Municipai Tax - Imposed by the City
of Chicagn o current charges befare taxes.

Chicago Gas Use Tax — Imposed by the City
of Chicago on a per therm basis on gas that is
purchased from an atternative supplier and is

not subject to the Chicago Municipal Tax.

State Tax {Hlinois Gross Revenue Tax} -
Mandated by the State of ilfinois to fund the
Hinols Commerce Commission.

_Btate Gas Revenue Tax — Mandated by lhe

Statie of illinis, eilher 5% of curvent charges
before taxes cr 2.4 cents per therm, whichever
is lower.

- State Gas Use Tax ~ Imposed by the State

of lllincis on a per lherm basis on gas that is
purchased from an alternative supplier and is
not subject #o the State Gas Revenue Tax,

Other Charges

Service Activation Charge — For initiating
gas service.

Reconnectlon Charge ~For reconneciing gas ™|~

service when it has been discontinued.

Energy Efficiency Loan —For lhird party loan
payments related fo the on-bill financing program
as allowed by Winois Public Act 96.0033,

Late Payment Charge - For payments not
recefved by the Payment Due Date, 1.5% of
the unpaid balance Is applied to the next bill,

Payment Options and Plans

Credit Card and Electronic Check Payments —

Call 1-886-295-0086. A transaction fee will apply.

e-Bill Paperless Billing & Payment
Receive and pay your bill online. Enroll at
peoplesgasdelivery.com.

Budget Billing — Spreads your total annual
bill more-oress evenly over the year. Your
monthly bill will adjust occasionatly, dependmg
on your usage and gas prices.

Automatic Payment - Deducts payments
from a checking or savings account.

Credit Reporting - We report payments to
credit bureaus. Bills mere than 60 days past dus
and bills greater than $100 and 31 days past
due may adversely affect your credit rating.

Financial Assistance

Share the Warmth - Provides matching

heating assistance grants to eligible customers.

Call CEDA at 1-800-5671-2332.

Low Income Hoime Energy Assistance
Program (LIHEAF) - Provides heating
assistance grants fo eligible customers. Call
CEDAat 1-800-571-2332.

Safety Warnings

Visit peoplesgasdelivery.com for more safety
information.

Flex Connectors — Replace uncoated brass
flexible connecters with newer stainless steel
or plastic coated brass connectors to prevent
possible fire, explosion and death.

Carbon Monoxide {CO} - Insiall a CO
detecter and change lhe batteries two times
per year. ’

Call Before You Dig — Striking underground
natural gas lines can cause gas Idaks,
fires and explosions. Call DIGGER at

1-312-744-T000 48 hours before you digto

have lines marked.

Tarifa 1, Servicio para pequefias residencias -
Dispenible para clientes residenciales que reciben
el servicio a través de un Unico medidor para una
0 dos unidades de vivienda,

Tarifa 2, Servicio general— Disponible para
clientes residenciales, comerciales e industriales
que consumen un promedio de 41,000 termias por
mes o Menos. ‘

Uso

. Tipos de fecturas de los medidores -

Real - Lectura que registra la compafiia.
Cliente — Lectura que registra el cliente.

Estimada — Lectura estmada que realiza la
compahia conforme al clima y a patrones de uso
previos.

Factor de correccion de presian - Factor que se
utiliza para calcular |a cantidad de gas cuando se
propdreiona a una presian superior a la normal,

Factor de BTU (unidad térmica britanica)

Factor que se utiliza para convertir volimenes de -

gas medidos en el valor térmico det gas.
Termias - A los propositos de facluracion, el

- volurmen de gas consumido-mulliplicado por el

factor BTL.

Cargos

Carga de suministro — Estd compuesto por

el cargo al cliente, los cargos de distribucidn
volumétrica y ef cargo de aimacenamiento. Estos
cargos costean los costos del suministro de gas
a los clientes.

Cargo al cliente - Un cargo mensual fljo que
paga aigunos de los costos fijos por brindar
servicio al cliente. Este cargo fncluye cargos

del estado de llfincis que financta la asistencia

de energia y los subsidios v ajustes de enargia
renovable permitidas por la Ley-Pdbiica de Hinois
95-0033.

Cargo del gas - Un cargo que se utiliza

‘para pagar &f costo de los suministros de gas

adquindos para los dlientes.

Pragrama de aborro de gas natural - Un cargo
que paga Jos costos relacionados con fa eficiencia
energetica v los programas de finansiamiento

en |a factura segln o permite la Ley Pltlica de .
{liinois 96-0033.

Cargo medioambiental - Un cargo que se utiliza
para pagar fa limpieza de operaciones anteriores
de gas fabricado.

Ajuste por volumen — Un cargo o crédito que
estabiliza el ingreso obtenido a través del cargo

. de distribucién.

Cargo de plantas para infraesfructuras
calificadas — Se trate de un cargo que sirve
para pagar los costés de las inversiones en
infraestructuras calificadas, aprabado por la Ley
Piblica de Illinois 98-0057.

Carga de servicio por almacenamiento — Cargo
asignado a los clientes de venlas que se paga
per los costos relacicnados con fa provision de
senvicios de almacenamiento de tarifa basica,
Cargo bancarfo por elmacenamiento - Cargo
asignade a los clientes de lransparle que se-paga
por los costos relacionadas con fa provision de
servicios de almacenamiento de tarifa basica.

Aiuste por gasto incebrable-UEA - Cargo

. para los clientes de ventas que se paga por el

surminisiro de gas relacionado con gastos de
cuentas incobrables.

Cargo por almacenamiento de gas — Un cargo
calculado y asignado a los clientes de transporle
para pagar los costos relacionados con ef
almacénamiento del gas.

Cargo dei gas con crédito del centro - Un
ajuste separado por termia para los clientes
de fransporte refacionado con los servicios de
almacenamiento y franspotie intereslatales.

. Impueste municipal de Chicago — La Ciudad

de Chicago lo impone sobre los cargos actuales
antes de impuestos.

Impuesto por uso de gas de Chicago - La
Ciudad de Chicago lo impane segdn las termias
sobre el gas adquirido de un proveedor altemativo
¥ no esta sujeto al impuesto municipal de Chicago.

impuesto estatat impuesto bruto estatal de.
lllinois} — impuesto obligatorio que exige el

‘estado de llinois para financiar Ja Comisidh de

Comercio de lltinois.

impuasto estatai al gas — Impuesto obligaforio
que exige el estado de llinois, que puede serel
5 % de los cangos actuales antes de mpuestos o
2.4 centavos por termia, lo que sea inferigr,

* . Impuesto estatal por uso de gas — El estado de

llinis lo impone segn las fermias sobré el gas
adquirido de un proveedor alternativo ¥ no estd
sujeto al impuesto estatal al gas,

Otros cargos -
Cargo por activacion del sefvicio ~ Cargo por
inicio del servicio. *

Cargo por recanexién — Cargo que se cobra
para recenectar el servicio de gas cuando se ha

. |merrumpldo el surnlnislro
-Prestamo para el uso eficiente de [a energia - Para

fos pagoes de préslamos de terceros relacicnados
con el programa de financiamiento en la factura
segln lo permite fa Ley Pablica de fiinois 95-0033,

Cargo por pagoe retrasado — Para pagos que no
se reciben antes de la fecha de-vencimiento del
pago, El 4.5 % del saldo adeudado se aplica a la
praxima factura.

Opciones y planes de pago:

Pagos con tarjeta de crédito y cheques
electronicos - Llame al 1-866-295-0086. Se
aplficara un cargn per transaceicn.

Facturacion y pago electrénicos sin facturas
impresas — La factura se recbe y se paga en
tinea. Inscribase en peoplesgasdelivery.com.

Facturacién presupuestada — Distribuye su
facturacion totaf anual de una manera mas

o0 menos uniforme durante & afio. S¢ factura
mensual se ajustard de manera acasional, segln
et uso y los precios def gas.

Pagd automitico — Los pagos se deducen de
una cuenta de cheques o de ahorro.

Infarme de crédito - Informamos {os pagos a las
agencias de crédito. Las facturas con un airaso
supericr a los 60 dias y aquellas por un valor
superior a $100 y con alrasos de 31 éias pueden
afectar negativamente su calificacion de crédita,

Asistencia financiera

Comparta el calor (Share the Warmth) - Cfrece
subsidios de asistencia para calefageldn para clientes
elsgibles. Llame a CEDA at 1-B00-571-2332,

Pragrama de Asistencia de Energfa para Hogares
con Bajos Ingresos (Low income Home Energy
Assistance Program, LIHEAP) - Ofrece subsidios
de asistencia para la calefaccion para clientes
elegibles. Llame a CEDA al 1-800-571-2232.

Advertencias de sequridad

Visite peoplesgasdelivery.com para chiener mas
informacion sobre segurided.

Conectores flexibles - Reemplace los comectores
flexibles de bronce sin proteccién por nuevos
caneclores de acerp inoxddable o de bronce con
revestimiento de plastice, a fin de evilar posibles
incandios, explosiones & ingiuso la muerle.

Mondxide de carbono (CO} - Instale un detector
de CO y cgmbie las baterfas dos veces at afia,

Llame antes de excavar - Golpear lineas tefjas
natural subterraneas puede ocasionar fugas de -

gas, incendios v explosiones. Llame a DIGGER.al

1-312-744-7000 48 horas antes de excavar para
que marguen las fineas.

16C A4oE. Ama



