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to any rEJ::.,. 
throLtJh a single me1e1 , .. ~. 

Rate 2, General Service -Available to 
resiclenlial, commercial and industrial customers 
who consume an average of 41,000 therms per 
month or less. 

Usaae 
Types of Meter Readings: 

Actual - Reading taken by the company. 

Customer- Reading 1.Clken by the customer. 

Estimate - Reading estimated by the company 
based on weather and previous usage patterns. 

Pressure Correction Factor - A factor used 
to compuie the quantity of gas when It is 
delivered at higher than normal pressure. 

BTU Factor (British Thermal Unit) -A factor 
used to convert measured gas volumes into 
the heating value of the gas. 

Therms - For billing purpose~. t~e volum.e of 
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Save your stamp. Save your check. 

"Sign up for e-Bill or Automatic Payment." 
Visit www.:peo:plesgasdeliyery.com 

purchased from o•, ~--
not subject to the Chicago Murnc1pm ·~· 

State Tax (Illinois Gross Revenue Tax)­
Mandated by the State of Illinois to fund the 
lllinols Commerce Commission. 

State Gas Revenue Tax- Mandated by the 
State of Illinois, either 5% of current charges 
before taxes or 2.4 cents per therm, whichever 
ls lower. 

State Gas Use Tax - Imposed by the State 
of lllinois on a per them1 basis on gas that is 
purchased from an alternative supplier and is 
not subject lo the State Gas Revenue Tax. 

Other Charcies 

Service Activation Charge - For initiating 
gas service. 

Reconnectio~ Charge - For reconne.cting gas 

-~.,u1<11t<S 

. "'"'11ew6 de 41.000 termias ~or 
mes o menos. 

Uso 

Tipos de lecturas de los medidores ·-

Real - Lectura qua registra la compafiia. 

CHenfe- Lectura que registra el cliente. 

Estimada- Lectura estimada que realiza la 
compafl\a conforme al clima ya patrones de uso 
prev1os. 

Factor de correcci6n de pres!6n - Factor que se 
uti\iza para calcular la cantidad de gas cuando se 
proporciona a una presi6n superior a la normal. 

Factor de BTU {unidad termlca brit<inica)­
Fac!or qua se utiliza para corwertil' volUmenes de 
gas medidos en el va!or t8rmico del gas. 

Termias -A los prop6sitos de facturaciDn, el 
voiumen de gas consumido multiplicado por el 
for'"r P.TI I 
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__ ... 111t:ago- La 

_ """ v111cago lo impone segUn las tem1ias 
sobre el gas adquirido de un proveedor alternative 
y no esta sujeto a! impuesto municipal de Chicago . 

lmpuesto estatal (impuesto bruto estatal de 
l!Hnois) - lmpueslo obligatorio que exige el 

l~ ? 
~ 

"JJ ~ estado de l\linois para flnanciar la Comisl6n de 
Comerdo de lllinois. 1111 
lmpuesto estatal al gas - lmpuesto ob\igatBPa 
que exige el estado de Illinois, que puede sOOill!I 
5 % de los cmgos acluales antes de impues§P 
2.4 centavos por termia, lo que sea inferior. Ila 
lmpuesto estutal por uso de gas-· El estado dB 
lllinois lo impone seglln las termias sabre el~ .A. 
adqulrido de un proveedor al\ernativo y no e#ilJ!I ~ 
sujeto al impuesto estatal al gas. ;:= I"" 
Otros car os 

Cargo por activacidn del servicio - Garg 
inicio del servicio. 

Cargo por reconexi6n - Cargo que se co ~;;::,;:'.,";:,~~c~r,;.~,:'.'.'.'.'.' de gas cuando :It 
ct I 
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www.peoplesgasdelivery.com 

Account Number Payment Due Date * Amount Due 

09/03/2014 . 4 5000 6818 4365 Immediately '* $32.47 
Name Kermit J Williams 
Service Address 9923 S State ST 

Chicago IL 60628-1301 
Service Classification Rate 1 - Small Residential Service - Heating 

if Activity Since Last Bill 
:.IE- Previous Balance * Balance 

* TOTAL BALANCE 

*Messages 

... $1,888.10 

At the time of this statement, your account was past due. Please pay $1,888.10 
today to avoid collection activity and a negative credit rating. 

Of the Total Balance, $1,855.63 is in dispute and is not included in the Amount Due. 

Make sure your furnace is ready to heat 
your home or business safely this winter. 
Learn more in this month's Customer Connection. 

)f $1,888.10 

*$1,888.10 I 

* zm. "J:>1.s~.N4 -W.,: IL~L11' i Ae//v,,/fE.3 <">f /N'4_w1!..16:S 
t.oAJDu.£/&b ~Ull.<// )b NDJ./ec-s DF /A/~.v,.zy~ 
C!omfLA1A1?5 MG ,&l.;9,;£) ;b ,/.N hV&J.tZJl!.e;t]./ .&LL/.A.lef 

ILLl/1/016 L!.Dmm£te.e£ &:vnmMS/lJAI_, /4/'~.;1L t!Dff?;L.#,,,.v7 

~26/3 -/f 8'9f.. ,If.Al/) /L-L/,A/,o/:j .:::!o"'7A?p/-!<!5' .e'P»?"""'7/..,$/JH 

IM.m.<1L L!-om.;:ilJ;.14 /-#/f'-o.i/.27 ~ / 

111 1I••1l 1l11•lll11111 •• 111,111•• 11l11111111ll•l1•1l•1 l•11•1••111 
KERMIT J WILLIAMS 
9923 S STATE ST 
CHICAGO IL 60628-1301 

PEOPLES GAS 
PO BOX 19100 

Please do not write or stamp below this line. 

GREEN BAYWI 54307-9100 4045DDD68184365DDDODDDDDODD3247DDDDD 
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... ?tf&;P Le~ GA::l 
ilATURAL GAS DELIVERY 

·'1 
www.peoplesgasdelivery.com 
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Bill Date Account Number Payment Due Date ~Amount Due 

08/04/2014 4 5000 6818 4365 Immediately * $32.47 
-',,/ 

V Name Kermit J Williams 
Service Address 9923 S State ST 

Chicago IL 60628-1301 
Service Classification Rate 1 - Small ~esidential Service - Heating 

"i: Activity Since Last Bill * Previous Balance 
*Balance 

*TOTAL BALANCE 

'!I: Messages 

~ $1,888.10 

At the time of this statement, your account was past due. Please pay $1,888.1 O 
today to avoid collection activity and a negative credit rating. 

Of the Total Balance, $1,855.63 is in dispute and is not included in the Amount Due. 

Make sure the flex connectors attached to your clothes 
dryer and kitcher. stove are keeping you safe. 
Learn more in this month's Customer Connection. 

-;; $1,888.10 

;.; $1,888.10 I 

-f..[,'v.. h;1(!v-.fuJ~ //k JU:.L!J/~ /la7iv1/;M ~f/,J,fu1.f.1.0 
wtU~c./,;b ~RS;;A;Jf;;; ,,t),,J/t!E.S ""F /Ai2_u151, 
Co""-pL._..1,.,ls AceE &LA/El> /o At../ //v'M£.t&t2/ f3,LiJA14, _ 
/}j_;/ilN'o ~JVL ,,,._s.tu; com mt:!]l!!Ny /AJfiteMAL 6:>m13"-A fA// 

#2.1i1.3 -Ji(f{i2 Iv.Ju JW)!.115 &m;YL£J2r!.E. f!.unmJ5"1/oft!/ 

!f,.,erU4l &11Ajll 41J.1/ 4 Jf-cY/:2 . .1 -

11 1•1•1l1 111 11ll11•111• 111 1•11•11•••111l1 11 •11•ll11 11 1••l11•1•1I• 
KERMIT J WILLIAMS 

.!if.Jl/9/13. L!/15/1. /);9, 'l ¥3$2.(,95 
le L //l/fi/,e,,111 L. Cont /)L./lj-<// a-..t.013 - / f?'/ 2. 
JU- ~A/.. eomlL.'9/A//a/'/-t;'l2.'7 
Yes, I would flke to pledge one dollar per month.to tfle 

9923 S STATE ST 
CHICAGO IL 60628-1301 

Share the Warmth fund which helps low-income customers p~nergy bills. 
I have added one dollar to my payment. Check this box -> LJ 

PEOPLES GAS 
PO BOX 19100 
GREEN BAY WI 54307-9100 

Please do not write or stamp below this line. 

404500068184365000000000000324700000 
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HE~P LE:::> GA:::> 
N.ATURAL GAS DELIVERY 

\ 

Bill Date Account Number 

07/02/2014 4 5000 6818 4365 

Name Kermit J Williams 
Service Address 9923 S State ST 

Chicago IL 60628-1301 

www.peoplesgasdelivery.com 

Payment Due Date Amount Due 

Immediately $32.47 

Service Classification Rate 1 - Small Residential Service ~ Heating 

It Activity Since Last Bill 
.,._ Previous Balance 
~Balance 

-i $1,888.10 
j( $1,888.10 

-Ji< TOTAL BALANCE 

~Messages 

At the time of this statement, your account was past due. Please pay $1,888.1 O 
today to avoid collection activity and a negative credit rating. 

Of the Total Balance, $1,855.63 is in dispute and is not included in the Amount Due. 

Jf the natural gas meter serving your property is indoors, you periodically 
will receive a notice as¥jng you to schedule an inspection. Learn about 
Inside Safety Inspections in this month s Customer Connection. 

"$1,a00.10 I 

tt.I',n b1st'4/,A1{ ,W,s 11//L;Jj- ~ 4//o.l/v:S cf 1Alt/i11/2;E.S 

C.0Ab11i;1£l> {J-#RSUllA//;;, N&~eE:S' .oF /.A//(_t.IJJZ/ • · 

~W1.(JlA1iJ/6 M'-6 ll.£LA7l:sb h A.4 /Al~~ ,d;LU#ef_, 
/L/..ll./tJi5 t!.otH;vtG~<!,6 bJmMtfSt~ IN~Al !DFn,/JUIA// 

c:;:t .21J13 -14/K12- AJJl> JLL1.Al1Jl5 bJ"",...,.s;e..e& &A7m1»1JVt1 

r:i¥7-111.'1l t!.·Dm,tJLA./~ /JJI-/y/-tJ'y'.2.f _,, 

256 

1111111, • 11111r11.11111•11'1'f111ffII•1111111, I•• 1111" I• l I I 1 f I· I 
KERMIT J WILLIAMS 
9923 S STATE ST 
CHICAGO IL 60628-1301 

PEOPLES GAS 
PO BOX 19100 

Please do not write or stamp below this line. 

GREEN BAYWI 54307-9100 404500068184365000000000000324700000 
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P·E~PLES GAS 
t1JATURAL GAS DELIVERY www.peoplesgasdelivery.com 

Bill Date Account Number Payment Due Date -11 Amount Due 

06/03/2014 4 5000 6818 4365 Immediately ~ $1,888.10 

Name Kermit J Williams 
Service Address 9923 S State ST 

Chicago IL 60628-1301 
Service Classification Rate 1 -Small Residential Service - Heating 

Activity Since Last Bill 
Jf Previous Balance 
.)!.- Late Payment Charge 
~Balance 

Ii AMOUNT DUE 

Messages 

71. $1,860.87 
'< $27.23 

At the time of this statement, your _account was past due. Please pay $1,888.10 
today to avoid collection activity and a negative credit rating. . • 

If your seliVer line is backed up, call 866-573-6867 before anyone attempts to 
clear it. Learn more about sewer line safety in this month's Customer Connection. 

T9 __ pay yq_w.r !;J8S bill IJY credit card, ca_ll 1-866-295-0086. A convenience 
fee_wHI apply. · 

~ $1,888.10 

""' $1,888.10 I 

ll5'm D16~.N4 //k§ tJ?/.t-1y!s Ac./tv/;;;,e3,,F/Al~t11oe:j 
twJ 'Pv.e.f5.f> 14<-1R_~u11A1/ fa A/..<>;'i«e-S sr: /Al~wlly. 

&mf Ll411>1!5 t1-f2-~ !Ul.AM-0 .?,;; AN 1-"4~ A1UJA14_, 
jUJNt>tf:J i!.oMH-t~ &>mPIJ~L~ /;11//:DJ(O??AL u-l'u;,,v/ 

:#"gt:>J3--:)_fc~~~#l>jk?-1.A1~15 LJJ/f?MER.~ &,m,,,,;s.51~ 

f;nzrn A L [!_,.)?? PLJ4JN / :t/;11" --c>'/.2. 9 

56 * /1,/¥//il, UllE/IP A'l"J'L 11332~ 'S 
1II1I1 I I I•• In 1I1•1•11111f1I1I1III1I1•IIII11I•1IfIII1fI1If1111 f I• 
KERMIT J WILLIAMS 
9923 S STATE ST 
CHICAGO IL 60628-1301 

)C.(!. ;N/:b)hn!J L C.on?/Ji-Ah•J/' .tr ~/3-J'(8'J :L. 
/Ce. F~AL t!Pn7l"LA-',.,;/#/f'-t7-</£'f 

Yes, I would like to pledge one dollar per month to the . 
Share the Warmth fund which helps low-income customers p~nergy bills. 
I have added one dollar to my payment. Check this box -> LJ 

PEOPLES GAS 
PO BOX 19100 
GREEN BAYWI 54307-9100 

Please do not write or stamp below this tine. 

404500068184365000000000018881000000 

• 



Definition of Terms 
' . §firvice Classification 

Rate 1, Small Residential Service~ Available 
to any-residential customer who receives service 
through a single meter for one or two dwelling units. 

Rate 2, General Service -Available to 
residential, Commercial and industrial customers 
who consume an average of 41,000 therms per 
month or less. 

us·a e 

Types Of Meter Readings: 

Actual - Reading taken by the company. 

Customer- Reading taken by the customer. 

Estimate- Reading estimated by the company 
based on weather and previous usage patterns. 

Pressure Correction Factor- A factor used 
to compute the quantity of gas when it is 
delivered at higher than normal pressure. 

BTU Factor {British Thermal Unit) -A factor 
used to convert measured gas volumes into 
the heating value of the gas. 

Therms - For billir.g purposes, the volume of _ 
gas used mult!plied by the BTU Factor. 

Charges 

Delivery Charge - Consists of the customer 
charge, volumetric distribution charges and 
a storage charge. These char9es pay for the 

->;_ ·, costs of delivering gas to customers. 
::i>~:-

Ci.istomer Charge -A monthly charge that 
pays for some of ttie fixed costs for providing 
seivice to cus\oll)ers. This charge includes State 
of Illinois charges that fund energy assistance 
and. renewable energy grants ahd adjuslment(s) 
~!loWed by llfinois _Pt1bfic Act 96-0033. 

Gas Charge -A charge that pays for the cost 
of gas supplies purchased for customers. 

Natural Gas Savings Program -A charge 
that pays for the costs related to energy 
efficiency and on-bill financing programs as 
allowed by Illinois Public Act 96-0033. 

Environmental Charge -A charge that pays 
for the cleanup from past manufactured gas 
operations. 

Vol!-Jme Balancing Adjustment-A charge 
or credit that stabilizes the revenue collected 
through the distribution charge. 

Qualified lnfrastructui-e Plant Charge-A 
charge that p~ys for the costs of qualified 
infrastructure investments allowed by Illinois 
Public Act 98-0057. 

Storage Service Charge -A charge that is 
assessed to sales customers that pays for the 
costs related to providing base rate storage 
services. 

Storage Banking Charge -A charge that is 
assessed lo transportation customers that pays 
for the costs related to providing base rate 
storage servlces. 

UEA·Gas Cost Adjustment -A charge for 
sales customers that pays for gas supply 
related uncollectible accounts expense. 

Storage Gas Charge-A charge.that is 
assessed to transportation customers to pay 
for gas cost related storage expenses_ 

HUB Credit Gas Charge-A separate per 
therm adjustment for transportation customers 
related to interstate storage and transportation 
services. 

Taxes 

Chicago Municipal Tax - Imposed by the City 
of Chicago on current charges before taxes. 

Chicago Gas Use·rax- lmposed by the City 
of Chicago on a per thenn basis on gas that is 
purchased from an alternative supplier and is 
not subject to the Chicago Municipal Tax. 

State Tax Ollinois Gross Reve"nue Tax) -
Mandated by the State of Ulinois to fund the 
Illinois Commerce Commission. 

State Gas Revenue Tax - Mandated by the 
State of Illinois, either 5% of cUrrent charges 
before laxes or 2.4 cents per thenn, whichever 
is!ower. 

State Gas Use Tax - Imposed by tile State 
of Jllino"1s on a per thenn basis on gas that is 
purchased from an alternative supplier and is 
not subject to the State Gas Revenue Tax. 

Other Charges 

Service Activation Charge - For initiating 
gas service. · 

Reconne~tiQn_C~~rg_e_- For reconnecting gas 
service when ii has been discontinued. 

Energy Efficiency Loan - For third party loan 
payments Telated lo the on-bill financing program 
as allowed by Illinois Public Act 96-0033. 

Late Payment Charge - For paym~nt~·not 
received by the Paymen.t Due Dale. 1.5% of 
the unpaid balance is applied to the next bill. 

Payment Options. and Plans 

Credit Card and Eleclrotllc Check Payments­
Call 1-866-295-0086. A transaction fee will apply. 

e-Bill.Paperles~ ,Billil")g_& Payment-, 
Receive and pay yoiJr bi!! online. Enroll at 
peoplesgasdelivery.com. 

Budget Billing - Spreads your total annual 
bill more-or-fess evenly over the year. Your 
monthly bill wil! adjust occasionally, depending 
on your usage and gas prices. 

Automatic Payment -Deducts payments 
from a checking or savings account. 

Credit Reporting - We report payments to 
credit bureaus, Bills more than 60 days past due 
and bills greater than $100 and 31 days past 
due may adversely affect your credit rating. 

Financial Assistance 

Share the Warmth - Provides matching 
heating assistance grants to eligible customers. 
Call CEDA at 1-800-571-2332. 

Low Income Home Energy Assistance 
Program {LIHEAP) - Provides heating 
assistance grants to eligible customers. Call 
CEDA at 1-800-571-2332. 

Safety Warnings 

Visit peoplesgasdelivery.com for more safety 
information. 

Flex Connectors- Replace uncoated brass 
flexible connectors with newer stainless steel 
or plastic coated brass connectors to prevent 
possible fire, explosion and death. 

Carbon Monoxide (CO}- Install a CO 
detector and change the batteries two llmes 
per year. 

Call Before You Dig - Striking underground 
natural gas lines can cause gas leaks, 
fires and explosions. Call DIGGER at 
1-312-744-7000 48 hours before you dig to 
have lines marked. 

Definici6n de terminos 
Clas!ficac!On de los servicios 

Tarlfa 1, Servicio para pequeiias residenclas­
Disponible para clienles residenciales que reciben 
el ser1icio a traves de un linico medidor para una 
o dos unidades de vivienda. 

Tarifa 2, Servicio general- Disponible para 
clientes residenciales, comerciales e lndustriales 
que consumen un promedio de 41,000 lermias par 
mes o menos. 

U•o 

Tipos de lecturas de los medidores -

Real - Lectura que registra la compai'iia. 

C!ie.nte - Lectura que registra el cliente. 

Estlmada - Lectura eslimada que realiza la 
compafiia conforrne al ciima ya patrones de use 
previos. 

Factor de correcci6n de presi6n - Factor que se 
utiliza para calcular la canlidad de gas cuando se 
proporciona a una presi6n superior a la normal. 

Factor de BTU (unidad termica brititnica) -
Factor que se ulifiza para convertlr vollimenes de . 
gas medidos en el valor tBrrnico del gas. 

Tennias -A las prop6sitos de facturaci6n, el 
volumen de gas consumido mulUplicado por el 
factor BTU. 

Car os 

Cargo de suministro- Esta compuesto por 
el cargo al clien\e, los cargos de distribuci6n 
volume~rica y el cargo de_almacenamiento. Estes 
cargos costean los costos del suministro de gas 
a l9s ciientes. 

Cargo al tllente - Un cargo mensual fijo que 
paga algunos de )os costos fijos per brindar 
servlcfo al c!iente. Este cargo incluye cargos 
de! estado_de Illinois que financia la asistencia 
de energ!a y los subsidies y ajustes de energia 
renovab!.e permltidos por la-Ley Pliblica de Illinois 
96-0033. 

Cargo del gas - Un cargo que se utilize 
para pagar el costo de las suministros de gas 
adquiridos para los clientes. 

Programa de ahorro de gas natural - Un cargo 
que paga !os costos relacionados con la eficiencia 
energi§tica y los programas de flnanciamiento 
en Ja factura segUn lo permile !a Ley Pliblica de 
Illinois 96-0033. 

Cargo medioambiental - Un cargo que se utilize 
para pa9ar la limpieza de operaciones anter'1ores 
de gas fabricado, 

Ajuste por volumen - Un cargo o crBdito que 
estabiliza el lngreso obtenido a traves del cargo 
de distribuci6n. 

Cargo de p!antas para infraestructuras 
calificadas- Se lrata de un cargo que sirve 
para pagar las castes de las inversiones en 
infraestructuras calificadas, aprobado poi la Ley 
PUblica de Illinois 98-0057. 

Cargo de servicio por a!macenamiento - Cargo 
asignado a las clientes de ventas que se paga 
par las costos relacionados con la provisi6n de 
seNicios de almacenamiento de tarifa b8sica. 

Cargo bancario por almacenamiento - Cargo 
asignado a los clientes de lransporte que se paga 
per !os costos relacionados con la provisi6n de 
serviclos de almacenamiento de tarifa bilsica. 

Ajuste par gasto lncobrable-UEA - Cargo 
para los clientes de ventas que se paga per el 
suministro de gas relacionado con gastos de 
cuentas incobrables. 

Cargo par almaCenamiento de gas - Un cargo 
calculado y asignado a las clientes de transporte 
para pagar las costos relacionados con el 
almacenamiento def gas: 

Cargo del gas con credito de! centro - Un 
ajuste separado por termia para las clientes 
de lransporte relacionado con las seivicios de 
almacenamiento y transporte interestatales. 

_,-_.I .,.~ 

lmpuestos 

lmpuesto municipal de Chicago - La Ciudad 
de Chicago Jo impone sobre las cargos actuales 
antes de impuestos. 

lmpuesto per uso de gas de Chicago - La 
Ciudad de Chicago lo impone segUn las termias 
sabre el gas adquirido de un proveedor allemativo 
y no esta sujeto af impuesto municipal de Chicago. 

lmpuesto estatal (impuesto bruto estatal de 
Illinois)- Jmpuesto obligatorio qµ? exige et 
estado de Illinois para financiar la Comisi6n de 
Comercio de Illinois. · 

lmpuesto estata! a! gas - lmpuesto ob!lgatorio 
que exige e! estado de !llinois, que puede ser el 
5 % de las cargos actua1es antes de impuestos o 
2.4 centavos por termia, 10 q~e sea inferior. 

lmpuesto estatal par uso de gils - El estado de 
nnnois lo impone segim las term·1as sabre el gas 
adquirido de un proveedor altemaUvo y no esta 
sujeto al 1mpuesto estata! al gas. 

Dtros cargos 

Cargo par activaci6n di:il servic!o - Cargo par 
inicio del servicio. 

Cargo par reconexi6n - Cargo qua se cobra 
para reconectar el ser1icio de gas cuando se ha 
interrumpido el sumlnistro. 

Prestamo para el uso eficiente de Ja energia- Para 
los pagos de pffistamos de terceros relacion'ados 
con el programa de financiamiento en la faclura 
seglin lo permite !a Ley Pliblica de llfinols 96-0033. 

Cargo por pa go retrasado - Para pagos que no 
se reciben antes de la fecha de venclm!ento del 
pago. El 1.5 % del saldo adeudado se aplica a la 
pr6xima factura. 

Opciones y planes de pago 

Pagos con tarjeta de credito y cheques 
electr6nlcos- Llame al 1-866-295-0086. Se 
aplicara un cargo por transacc16n, 

Factu.rac16n y pago electr6n!cos sin facturas 
impresas - La factura se reclbe y se paga en 
linea. lnscr!base e_n peoplesgasdelivery.com. 

Facturaci6n presUpuestada- Oistribuye su 
facturaci6n total anual de-una manera mas 
o menos uniforme durante el afio. Su factura 
mensual se ajustara _de manera ocasional, seg(ln 
el uso y los precioS del gas. 

Pago automcitico - Los pagos se deducen de 
una cuenta de cheques ode ahorro. 

lnforme de criidito - lnformamos !os pagos a !as 
agencies de crBdito. Las facturas con un atraso 
superior a las s"o di as y atjuellas por un valor 
superior a $100 ycan atrasos de 31 dias pueden 
afectar negativam,ente su calificaci6n de credito. 

Asislencia financiera 

Comparta el cal or (Share' the Warmth)- Ofrece 
subsidies de aslstenci< ... iJ<lfa i.;cilefacciG11 pt11<1 tlie~ 
elegibles.' Llame a CEO,(al 1-800-571-2332. 

Programa de Aslstencla de Energia para Hog ares 
con Bajos lngresos (Low Income Home· ~i:iergy 
Assistance ProgramcllHEAP)- Ofrece subsidies 
de asistencia Para !a i:alefacci6n para clientes 
e!egibles. Llame a CEDAal 1-800-571-2332. 

Advertencias de segur!_dad 

Vislle peoplesgasdelivery.com para obtener mas 
informaci6n sobre seguridad. 

Conectores flexib!es - Reemplace !os conectores 
flexibles de bro nee sin protecci6n por nuevos 
conectores de acero inoxidable ode bronce con 
revestimiento de p18.stico, a fin de evitar posibles 
incendios, explosione.,s e incluso la muerte. · 

MonOxido de carbono.(CO) - lnsta\e un detector 
. de CO y cambie las balerias dos veces al afio. 

Lia me antes de excavar- Golpear llneas de gas 
natural subterraneas puede ocasionar fugas de 
gas, incendios y explosiones. Llame a DIGGER al 
1-312-744-7000 48 horas antes de excavar para 
que marquen las lineas. 
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t' t~~t' LE::i GA~ 
NATURAL GAS DELIVERY www.peoplesgasdelivery.com 

Bill Date Account Number Payment Due. Date ~AmountDue 

04/28/2014 4 5000 6818 4365 05/20/2014 -;f- $1,860.87 

Name 
Service Address 

Kennlt J Williams 
9923 S State ST 
Chicago IL 60628-1301 

Service Classification Rate 1 -Small Residential Service - Heating 

~ Activity Since Last Bill~<!' O""f' b41u7 b IS />u?JN/f /lfiL.A?ir!J .:G 4K /Al~T 
C Previous Balance 81LLJNJ, ·~~ 7o '"'t;'Y /:., OU,4Jt1/...n.1t $1,723.94 
~ Late Payment Charge Jl.\.~S 4 ,1 ~ .,. -/ - -Y ';( $24.04 , - . - . -
~ Security Deposit Credit ._._ FQ ~ 44AJr __ - .,J;,. 1'. - $78.00 * 'YJly ff!l di8putiDg: l'ln diSpuililg all ~ overcharge, 
! Balance t' $1,669.98 surch~ J!lld hie payment cliarges that are· accuri;a do t 

• Delivery Charge lfl<l~ f.4ifme.~) AltG M/~ IUfilJI @J.L~JJ; ,,.. L..,. u ~Z the result cif' abriorinal reading of the fias usage, charges an 
"" A11.11 ... .- _,, A1l .. .111"G "-· Abll""-""' ,,..,,.,,.._,.h 'U'l"JJ~, 1--;;.1 .i.. T taxesviafraudulentrecords,information,deception,extortirn i Customer Charge M.y rr1CJ"tljc;41 '-""""' ,_ =-.1 • ...,. """"" ,. $26.98 • di ute<l 
, Distribution Charge $.18885 x ·101 .07 Therms = * $19.09 racketeering and other crimes are all being sp as wel 
~ Storage Service Charge $.03IZ,1 x 101.07 Therms ::::: *'" $3.81 charges applied that are unconstitutional would be StrickeI 
'l:"ilid CBWLPu.'4 7 mA/ t1f lfl.t.Llt;.; 1i /J' ,.~41/j /!Ifs u1.r ft, AM~Al. k$49.88 You're generating fraudulent statement(s) and fraudulentl 
IA0~""-6/UeuTl!J} t>F 41#~ US44e t!Jb4'L4P ~ :T-+X•'7f- increasing the thermal value(s) by computing its valu 
't Gas Charge $1.1~50 x 101.07 Therms = ~ $120.42 squared and then as a prOOuct ·via a fraudulent/bogus 'Therr 
~ Natural Gas Savings Pgm A $.00860 x 101.07 Therms = Ail $0.87 Conversion.1 This charge value is far greater then the charg 
o Environmental Charge $.02130 x 101.07 Therms= -X $2.15 of A!t per B therm. note y·ou're plaving with the term 
'I UEA-GasCostAdjustmentA $120.42x o.0372 , = A" $4.48 ,-
~VolumeBalancingAdj A . -$.03930x 101.01 Therms= A ~-·$3.97 abbreviations 

11
Therm"isunderstoodtorepresentthe thennc 

.3,.,_Qual Infrastructure Chi!~ge_A . $45.38 x 0.29 % ~~·"'""A A -Jf: $0.13 units in singular and plural form. Your use of "thennsn is use 
"-:Su.4tJ1/1//U"iAl'/t.1e/) ?;,~7l/>W~t!/ff4E4~ S/lf/~/QW~M, for misqirection and deception. Yoor •Difference Actru 

~Taxes t!Jlillt46 At'Jll.JE/) IJEMllf t.IAl~7i~J/4<//U.r ccnnpirtatim• of gas usage is always iampered by yoo 
'/ Chica_go Municipal Tax $173.96 x 8.24 % = -W $14.33 'bogus' Therm cm.version causing a cmtradidioo. af ga 
1 State Tax $173.96 x 0.10 % - ~ $0.17 
r,.. State Gas Revenue Tax $.024 x 101.07 Therms = >\-$2.43 usage, you're in DENIAL of REALITY; and then YOll 

· $16 93 comprtatim of Thenn isn\ the same. It is in BTU whereby,, 
I< Cl>m.pLAt.t/ /!J.;f'<l.J:H/, iltlltM-/J ToM /Al~UE!..T &t.Mv4 ~F. To ·~ 1j,,, should be t per Thenn charge. Nore: nooe ,"'I"' 
irotalCurrent Charges 'bl.:spuli.V4 MES$1146 #?Ht= h4117';•t:Wtl!sMl-i "'- $190.89 Theans,.Thenn, BTU"'Thenns & BTU¢Thenn. The fac 
~/i,,,fA2'i<W.s us 1>im1 IV'l'/.u;1J. V11>Ur/4'/ <Jfe1~D/Aw:S I $ I about lhe quantity of gas being delivered @ higher lhw 

~ AMOUNT DUE lttitt.=!N. -- :SJ!.'~1~ Sr.u/.~lf414e {~; * 1 ,860.87 normal pressure_ The computation(s) of the quantity of ga 
MESSAGES l/.EJ'l{D'b fore. !'A-JI JHGN/{S)<!:-1/a) Ai!Lsb.J will result to abnormal re~(s). of gas usage, charges, ~· 

taxes. Whereby, the JSsues become compounded v1; 

· . THIS IS YOUR FINAL BILL . - _ fraudulent rec0rds, information and deception. Peoples Ga, 
.'/IJ/ol(;; Ektf IADJl7!1 .s~ A# Al!.A/~ Ii', /N j/i»u<. ~hi hDNS A~$7- paid 119.lst, 119.15¢ per thetm for April as cited on both bil 
tue,('T:; fu.L.r,,11~ lfN'lJ A15o.._sllueH/;.FAL//-l,,,r, tdlfy.? . date(s) 4/2114 aod 4(28/14 statement(s);The Custome 

You may have noticed a new charge labeled "Qua/ Infrastructure Charge" on your charges/fees are being adjusted do to their/your forleiture o 
bill this mon~h. The c:ha~1;1e will fund upgrades to our natural gas delivery system to service(s). Y ou{They initiate the problem(s), you/they enforce 
ensure continued rellab1l1ty and safety. the problem(s) premeditatedly, and you/they refuse to correc 

At the time of this statement, your account was past due. Please pay $1,860.87 
today to avoid collection activity and a negative credit rating. 

Heavy spring rains can cause basement flooding. Check out this month's 
Customer Connection to learn how to stay safe if your basement floods. ,.. 

z .(!uPsJ/~ JI~ ,,,.;fr"'.fu;;;,;;A</ 115wea..,; At.1~E ~t; ~ 
JLL./#bl~ flt.1.'3LJ~ /Je./'jt,,-t!>D33- . 

the problem(s) after it has been identified by !he customer an• 
addressed to you and/or lhe inquiry(ies) has been brought t• 
your attention of the problem(s). Also, about your corruptio1 
cited and matched profile under the Racketeering Influence< 
and Corrupt Organization Act of 1970 and other crimes 
Cross ref. Illinois Commerce Commission Complain 
#2013-14892 that address this matter. Note: LIHEAP paymen 
of $509 wasn't credit to !his acct (#4500068184365) it hai 
been criminally iransferred into the wrong acct 

*tE: 7/116 IS /Hy hi'~!' ;f:, ..&;;~ 4, ~~/ ~AU>~;r.---- (#1500015624693) ref. to Peoples Gas' Bill Date 12/3/201: 
PEf,t;PLES GAS f:otLsa<.YJ~J Ms 1.5/&ufi)~~Y.P#~ Jo.4;- Statement Method fer paymeot(s): -.-etc. fir all halance(s: 

ACCOUNT NUMBER: 4 5000 6818 4365 ~ nu!Tai..~ and amount 00e. they ore carered by the ciled la"" 
/);~foi?:: ~1!.bl.v4 ?/IE" ,#m/;~ - /lz.& ,i/.. ~ ~ ' witbioibereinthiswrit. ' ' 
~~ 2¥/.5. ~ &...fE11J/ ,ps ~ >'4'/.;_~ ~ . ..)'°?'.;, h.wd"""lease l)'fffe ¥<>UT '1I&ceu11t number O'n your 't'/rei)k, 
ME1JJ-l>" a ~ _ _ '/Yaut!. ~~Nv~ 011.s.w~ MwuFkilJl!d0£:>1f#-:Ji!!"Al/J•~tf.o"F~euFz- . 
N. nv ~r'~1t!E;S t:P¢:Jl!4'J1~4 ~~~EA( ,i;;a.;01. :It Amount Due -*Amount Enclosed 

Al·DFJ'itor .10 Pas~/.M./$.J;ll/,51s/.l/4DmPL.w..v,u,;?P/,1,;17,,r I . IMi:i.&Jl/JV_ I 
d$UJ!3LG ~JJ4S wct.l..i!u#iU/JIS-.?'o/u.J;/lf ::Ja3'/~S//-/. 1f $1,860.87&~ /4w' 
ZIP/~ fi//-/t!>2.,, ;c_;;e.-23 ~e._'311s; "/S-d.e. /8'dl!.-- .,,.,,_ ,, 
;,,. - .-" 00032950 PG960E 32,955 256 · ,, if.'""''J L.I. ;'/! :Z, _,,2 '"" /. ~--
~!i/U//IJ/IJ/L J,l./,i}RA#/&!23- -- N-'U" /- _ 7-"'0"'-<Q '-" -~-

11fhllll11hl1j1fjfhf111ll•1lllllffffllllflflllll11f11f!lhl11I ,/,..';.,4-m~ <1Amm1ss1...y,,u • .,,,/"M.wr 7,01.3-/f/l'fz. 
~ <:£Nflth,,y~ 4DU/.J,P//';&J;te UHIJ.se.3¥& L/.1Ll~..,C,.,zi:j 

KERMIT J WILLIAMS :1'1£411L t!ll/Jn1$ Yes, I would like to pledge one dollar per month to the4,o~e:¢A!5. 
9923 S STATE ST ~JIJ. 1¥ ~ Share the Warmth fund which helps low-income customers p~: bils 
CHICAGO IL 60628-1301 fix2_ f,o/J/ 4.JV1l-.f:. I have added one dollar to my payment Check this box-> 

t!bn11A1Al. A~ ldr.IJ @llil!i&i<-k~4 1.111/l~])Allb 4fJ4/!Ql87 l!J ~.z..<a,_ 
fi>L. T>&Aj)five --"7 Please do not write or stamp below this line.~ or /?i';Q -

PEOPLE$ GAS /'~Uk,, t!/AJ.ffS w1a &' hL&i> U///# Ne t>Ff'l~(.S) .. F AT~v 416"'-
PO BOX 19100 . I(~- . r · 
GREEN BAYWI 54307-9100 /11£11/ofJ l#l-J3YM76 40 450006818 4 3650000 40000018608 700000 

:--_ w_ ,4/L 6*LAAI~ C.S) A.Nb AM/- iJuG ~ l/.ee- 1!4Vazt=D l'Jy ?.¥fi' 
ede?:> L./H<.16 /V//#./H'/#a'JE/.A/ hW6 sl/A.//~.tfa/Li )- • 

I llllllll Ill lllll lllll lllll lllll lllll lllll lllll lllll lllll lllll lllll lllll llllHllll 111111111111111111 · . . 



De.rinition of Terms 
Service Classification 

Rate(1, Small Residential Service-Available 
to any residential customer who receives service 

· through a single meter for one or two dwelling units. 

Rate 2, General Service -Available to 
residential, commercial and industrial customers 
who consume an average of 41,000 therms per 
month or less. 

Usa e 

Types of Meter Readings: 

Actual - Reading taken by the company. 

Customer- Reading taken by the customer. 

Estimate - Reading estimated by the company 
based on weather and previous usage patterns. 

Pressure Correction Factor-A factor used 
to compute the quantity of gas when it is 
delivered at higher than nonnal pressure. 

BTU Factor (British Thermal Unlt)-A factor 
used to convert measured gas volumes into 
the heating value of the gas. 

Therms - For b!lling purposes, the volume of 
gas used multiplied by the BTU Factor. 

Charges 

Delivery Charge - Consists of the customer 
charge, volumetric distribution charges and 
a storage charge. These charges pay for the 
costs of delivering gas to customers. 

Customer Charge-A monthly charge that 
pays for some of the fixed costs for providing 
seivice to customers. This charge includes State 
of Illinois charges that fund energy assistance 
and renewable energy grants and adjustment(s) 
allowed by llnnois Public Act 96-0033. 

Gas Cha(Qe -A charge that pays for the cost 
of gas supplies purchased for customers. 

Natural Gas Savings Program -A charge 
that pays for the costs related to energy 
efficiency and on-bill financing programs as 
allowed by Illinois Public Act 96-0033. 

Environmental Charge-A charge that pays 
for the cleanup from past manufactured g8.s 
operations. 

Volume Balancing Adjustment-A charge 
or credit that stabilizes the revenue collected 
through the distribution charge. 

Qualified Infrastructure Plant Charge -A 
charge that pays for the costs of qualified 
infrastructure investments allowed by Illinois 
Public Act 98-0057. 

Storage Service Charge -A charge that is 
assessed to sales customers Iha! pays for the 
costs related to providing base rate storage 
services. 

Storage Banking Charge -A charge that is 
assessed to transportalion customers that pays 
for the costs related to providing' base rate 
storage services. 

UEA·Gas Cost Adjustment -A charge for 
sales customers that pays for gas supply 
related uncolleclible accounts expense. 

Storage Gas Charge -A. charge that is 
assessed to lr?nsportation customers to pay 
for gas cost related storage expenses:. 

HUB Gradit Gas Charge -A separate.per 
therm adjustment for transportation customers-. 
related to interstate storage and transportation 
services. 

Truces 

Chicago Municipal Tax- Imposed by the City 
of Chicago on current charges before taxes. 

Chicago Gas Use Tax- Imposed by the City 
of Chicago on a per therm basis on gas that is 
purchased from an alternative supplier and is 
not subject lo the Chicago Municipal Tax. 

State Tax (Illinois Gross Revenue Tax)­
Mandated by the State of Illinois to fund the 
!!linois Commerce Commission. 

. State Gas Revenue Tax - Mandated by the 
Stale of Jllinois, either 5% of current charges 
before· taxes or 2.4 cents per therm, whichever 
is lower. 

State Gas Use Tax- Imposed by the State 
of Illinois on a per therm basis on gas that is 
purchased from an alternative supplier and is . 
not subject to the State Gas Revenue Tax. 

Other Charges 

Service Activation Charge- For initiating 
gas service. 

Reconnection Charge-·For reconnecting· gas 
servic~ when it has been discontinued. 

Energy Efficiency Loan - For third party loan 
payments related to the on-bill financing prog.ram 
as allowed by Illinois Public Act 96-0033. 

Late Payment Charge - For i:eyments not 
received by the Payment Due Dale. 1.5% of 
the unpaid balance Is applied to the next bill. 

Payment Options and Plans 

Credit Card and Electronic Check Payments­
Call 1-866-295-0086. A transaction fee will apply. 

e-Bill Paperless Billing & Payment -
Receive and pay your bill online. Enroll at 
peoplesgasdelivery.com. 

Budget Billing - Spreads your total annual 
blll more-or-less evenly over the year. Your 
monthly bill will adjust occasionally, depending 
on your usage and gas prices. 

Automatic Payment - Deducts payments 
from a c~ecking or savings account. 

Credit Reporting - We report payments lo 
credit bureaus. Bills more than 60 days past due 
and bills greater than $100 and 31 days past 
due may adversely affect your cre~it rating. 

Financial Assistance 

Share the Warmth - Provides matching 
healing assistance grants to eligible custome_rs. 
Call CEDAat 1-800-571-1331. 

LoW Income Home Energy Assistance 
Program (UHEAP) - Provides heating 
assistance grants to eligible customers. Call 
CEDAat 1-800-571-1332. 

Safety Warnings 

Visit peoplesgasdelivery.com for more safety 
information. 

Flex Connectors - Replace uncoated brass 
flexible connectors with newer stainless steel 
or plastic coated brass connectors to prevent 
possible fire, explosion and death. 

Carbon Monoxide (CO) - Install a CO 
detector and change the batteries two limes 
per year. 

Call Before You Dig - Striking underground. 
natural gas lines can cause gas le'aks, 
fires and explosions. Call DIGGER at 
1-312-744-7000 48 hours before you dig to 
have lines marked. · 

Definici6n de terminos 
ClaslficaciOn de los servicios 

Tarifa 1, Servicio para pequeiias residencias­
Disponlble para clienles residenciales que reciben 
el seN·1cio a !raves de un lmico medidor para una 
o dos unidades de vivienda, 

Tarifa 2, Servicio general·- Dlspanible para 
clientes residencia!es, comerciales e industriales 
que consumen un promedio de 41,000 terrnias par 
mes o menos. 

Uso 

Tipos de lecturas de los medidores -

Real - Lecture que regisl~a la compai'iia . 

Cliente - Lectura que registra el cll~nte. 

Estimada - Lecture esfimada que rea!iza la 
compaiifa conforme al clima ya patrones de uso 
previas. 

Factor de correcci6n de presf6n- Factor_que se 
utiliza para calcular la cantidad de gas cuando se 
propcirciona a una presi6n superior a la normal. 

Factor de BTU (unldad termica britimica) -
Factor. que Se utiliZa para convertir vol0menes de 
gas medidos en el valor termico de! gas. 

Termlas -A las·prop6silos de facturaci6n, el 
volumen de.gas consumido·mulUpliGado por e_I 
factor BTU. 

Car os 

Cargo de suministro - Esta compuesto par 
el cargo al cliente, los cargos de distribuci6n 
volumiltrica y el cargo de almacenamiento. Estos 
cargos costean los costos de! sumlnistro de gas 
a los clientes. 

Cargo al cliente - Un cargo mensual fijo que 
paga a!gunos de los costos fljos por brindar 
servicio al cliente. Este cargo incluye cargos 
del estado de Illinois que financla la asistencia 
de energia y !os subsidies y ajustes de energia 
renovable permitidos por la Ley-Pltbllca de !!linois 
96-0033. 

Cargo del gas - Un cargo que se utiliza 
para pa gar el cos to de los suministros de gas 
adqulridos para !os cllentes. 

Programa de ahorro de gas natural - Un cargo 
que paga !os costos relacionados con la eficiencia 
energetica y los programas de financiamiento 
en la factura segUn lo permite la Ley PUblica de 
Illinois 96-0033. 

Cargo medioambiental - Un cargo que se utiliza 
para pagar !a limpieza de operaciones anteriores 
de gas fabricado. 

Ajuste por volumen - Un cargo o crl!dita que 
establliza el ingreso obtenldo a !raves del cargo 
de distribuc16n. 

Cargo de plantas para infraestructuras 
califrcadas - Se lraja de un cargo que siNe 
para pagar las castes de las inversiones en 
infraeslructuras califlcadas, aprobado par la Ley 
PUblica de Illinois 98-0057. 

Cargo de serviclo por almacenamlento - Cargo 
asignado a los clientes de ventas que se paga 
par los costos relacionados con la provisi6n de 
servicios de almacenamiento de tarifa b8sica. 

Cargo bancario por almacenamiento - Cargo 
asignado a !os clientes de transporte que se.paga 
par los costos relacionados con la provis16n de 
servicios de almacenamiento de tarifa basica. 

Ajuste por gasto incobrable-UEA- Cargo 
para los clientes de ventas .que se paga por el 
suministro de gas relacionado con gastos de 
cuentas incobrables. 

Cargo por alma:cenamiento de gas - Un <;argo 
calculado y asignado a los clientes de transporte 
para pagar!os costos relac'1onados con el 
almacenamienta del gas. 

Cargo del gas coil credito del centre - Un 
ajuste separado par termia para las clientes 
de lransporte relacionado con Jos servicios de 
almacenamien!o y transporte interestata\es. 

I 
lmpuestos 

lmpuesto municipal de Chicago - La Ciudad 
de Chicago lo impone sabre los cargos acluales 
aqtes de impuestos. 

lmpuesto por uso de gas de Chlcago- La 
Ciudad de Chicago lo impone segUn las termias 
sabre el gas adquirido de un proveedor alternalivo 
y no es ta sujeto al impuesto municipal de Chicago. 

lmpuesto estatal {impuesto bruto esta1al de 
Illinois)- !mpuesto obligalorio que exige el 
·estado de Illinois para financier la Comisi6'1 de 
Comercio de Illinois. , 

lmpuesto estatal al gas - lmpues!o obligatorio 
que exige el estado de Illinois, que puede ser el 
5 % de los cargos actua!es antes de impuestos o 
2.4 centavos par termia, lo que sea inferior.. · 

lmpuesto estatal por uso de gas_: El estado de 
Illinois lo impone segUn las termias sabre el gas 
adquirido de un proveedor altemativo y no esta 
sujeto al impuesto estata! al gas. 

Otros cargos 

Cargo por activac;l6n del sefvicio- Cargo por 
inicio del servicio. · 

Cargo por reconexi6n - Cargo que se cobra 
para reconectar el seNicio de gas cuando se ha 
interrumptdo el suministro. ' . ·PrE!stamo para el uso eficiente de la energla.- Para 
!os pagos de prestamos de terceros relacionados 
con el programa de financiam!ento en la factura 
segUn lo perrnite la Ley PUbllca de Jl!ino~s 96-0033, 

Cargo por pago retrasado- Para pagos que no 
se reciben antes de !a fecha de.vencimiento del 
pago. El 1.5 % del saldo.adeudado se ap!ica a la 
pr6xima fac!ura. 

Opciones y planes de pago 

Pagos con tarjeta de credito y cheques 
electr6nicos- Llame al 1-866-295-0086. Se 
apllcara un cargo por transacci6n. 

Facturaci6n y pago electr6n!cos sin facturas 
impresas- La factura si recibe y se paga en 
linea. lnscribase en peoplesgasdelivery.com. 

Facturaci6n presupuestada - Distribuye su 
facturaci6n total anual de una manera mas 
o menos uniforme durante e! aiio. Su factura 
mensual se ajustara de manera ocasiona!, segUn 
el uso y los precios del gas. 

Pag6 autom<'itico- Los pagos se deducen de 
una cuenta de cheques ode ahorro. 

lnforme de credito - lnformamos !os pagos a las 
agencias de credito. Las facturas' con ·un atraso 
superior a los 60 dlas y aquellas par un valor 
superior a $100 y con atrasos de 31 alas pueden 
afectar negalivamente su calificaci6n de credita. 

Asistencia financiera 

Comparta el calor ($hare the Warmth) - Ofrece 
subsidies de asistencia para calefacci6n para clientes 
elegibles. Lia me a CEDA al 1-800-571-2332, 

Program a de Asistencia de Energfa para Hogares 
con Bajos lngresos (Low Income Home Energy 
AssiStance.Program, LIHEAP)- Ofrece subsidios 
de aSistencia para la ca!efacci6n para clientes 
elegibles. Llame a CEDAal 1-800-571-2332. 

Advertencias de segur~dad 

Vislte peoplesgasdelivery.com para obtener mar. 
informaci6n sobre seguridad. 

Conectores flexfbles - Reemplace Jos correctores 
flex-ibles de bronce sin protecci6n par nuevos 
conectores de acero inoxldable ode bro nee con 
revestimiento de pl8.stico, a fin de evilar posibles 
incendios, exp!osiones e incluso la muerte. 

Mon6xido de carpono (CO) -: In stale un detector 
de CO y Cimbie las baterfas dos veces al aiio. 

Lia me antes de excavaf- Golpear lfneas tle:gas 
natural subterraneas puede ocasionar fugas de 
gas, incendios y ex-plosiones. Llame a DlGGBlal 
1-312-744-7000 48 horas antes de excavar para 
que marquen las Hneas. 


