
KERMIT J WILUAMS 
9923 S STATE ST 
CHICAGO IL 60628-1301 

Dear Kermit J Williams: 

Exhibit 3.0 

March 05. 2014 

RE: 4-5000-6818-4365 
9923 S State ST 

At this time, our records show that you owe $1,289.14 and of this, $892.91 is past due. 

Peoples Gas reports customers' payment histories to the major credit bureaus. Your immediate attention to this 
matter is greatly appreciated to avoid additional negative reports on your credit rating. 

As your natural gas delivery company, Peoples Gas is committed to working with you to manage your energy bills 
and avoid disconnection of service. 

How to Pay: 
First, we want you to know where you can learn about the various optioris to pay your bill: 

Call 1-866-556-6001, Monday through Friday from 7:00 a.m. to 7:00 p.m., and on Saturday from 7:00 a.m. to 3:00 
p.m. 
Logan to peoplesgasdelivery.com for a listing of all of your payment options. 

Ways to Pay: 
To maintain your· service, there are a variety of options to immediately pay your bill: Checking account, credit or 
debit card. which includes a service fee. Call this special number 1-866-295-0086 or pay online at 
peoplesgasdelivery .com. 

- Visit one of our authorized payment agents in your community. 

Payment Assistance: 
If you are having difficulty paying your gas bill, check to see if you qualify for financial assistance or a payment 
plan: 

LIHEAP: The program provides grants to eligible households. To apply, call CEDA at 1-800-571-2332. 
Share the Warmth: Payments are matched up to $200. To apply, call CEDA at 1-800-571-2332. 
You may also be eligible for a Short-Term Payment Plan. You can enroll online through the My Account section 
at peoplesgasdelivery.com or call 1-866-556-6001. 

If you have already made your payment, thank you. 

Sincerely, 

Collection Department 
Peoples Gas 
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Estimado/a Kermit J Williams: 

March 05, 2014 

REF: 4-5000-6818-436 5 
9923 S State ST 

En este momenta, seg£n nuestros registros, usted adeuda $1,289.14 y de esta cantidad, $892.91 han vencido. 

Peoples Gas informa a las principales agencias crediticias el historial de pago de los clientes. Le agi-adeceremos 
enorrnemente que se encargue de esta cuestiin de inmediato, para evitar informes negatives adicionales en su 
calificacfin cred1ticia. 

Como su compa ¥a de distribucfin de gas natural, Peoples Gas ha asumido el compromiso de trabajar con usted 
para manejar sus facturas de energ¥a y evitar la desconexiin def servicio. 

Como pagar: 
En primer lugar, queremos que sepa acfinde puede recurrir para obtener informacfin acerca de las diversas 
opciorles que tiene a su disposicjin para pagar su factura: 

Llame al 1-866-556-6003, de lunes a viernes de 7:00 ma ana. a 7:00 p.m., y el s bado de 7:00 ma ana. a 
3:00 p.m. 
Con©ctese a peoplesgasdelivery .com para obtener un listado de todas sus opciones de pa go. 

Manera de pagar: 
Para mantener su servicio, tiene a su disposicfin diversas opciones para pagar su factura de inmediato: cuenta de 
cheques, tarjeta de cr©dito o d©bito, que incluye un cargo par servicio. Llame a este nfmero especial: 
1-866-295-0086 o pague en 1¥nea en peoples gas delivery .com. 
Visite a uno de nuestros agentes de pago autorizados en su comunidad. 

Ayuda para el pago: 
Si tiene dificultades para pagar su factura de gas, verifique si refne los requisitos para recibir asistencia financiera 
o para beneficiarse con un plan de pago: 

- Programa de asistenc1a de energ¥a para hogares de bajos ingresos (LIHEAP): el programa ofrece subsidies a los 
hogares elegibles. Para presentar su solicitud, llame a CEDA al 1-800-571-2332. 
Comparta el calor: se duplican los pagos hasta $200. Para presentar su solicitud, llame a CEDA al 
1-800-571-2332. 

- Tambi©n es posible que sea elegible para un Plan de pago a corto plaza. Usted puede inscribirse en 1¥nea par la 
secciin Mi Cuenta en peoplesgasdelivery.com o llamando al 1-866-556-6003. 

Si ya ha realizado el pago, muchas gracias. 

Atentamente, 

Departamento de Cobra 
Peoples Gas 



Customer Service: 
Espa ol: 

IMPORTANT- READ THIS IMMEDIATELY! Date issued 

If you do not. want your gas service shut off, 
you must pay -$1,334.67 before 04-14-14. 04/03/14 

CUSTOMER LCC801012312 CHARGES 

Kermit J Williams 
4 5000 6818 4365 

1-866-556-6001 
1-866-556-6003 

Account Number 

4-5000-6818:4365 

Emergency: 

Amount Pa.vc Due 

$1,334.67 

$1,256.67 
$78.00 

1-866-556-6002 

Name 
Account Number 
Service Address 9923 S STATE ST 

CHJCAGOJL 606211-1301 
(224)203-6654 

Past Due Bill Amount 
Outstanding Security Deposit 
Total Amount Due $1,334.67 

Phone Number 
Service Classification 

Heating Accow1t 
Rate 1 - Small Residential Service 
YES 

FINAL NOTICE 
PRIOR TO 

DISCONNECTION 

YOU MUST PAY THE TOTAL AMOUNT DUE IMMEDIATELY TO AVOID LOSS OF GAS SERVICE. 
We have reported your payment history to a credit bureau and your credit rating will be adversely affected. 
Failure to pay will result in referral to a collection agency. 
If service is disconnected, you will be required to pay 100% of your account balance, a security deposit and a reconnection charge 
of up to $470. 

You may be able to muke arrJngements for extended payments to avoid di8connedion by calling us toll free at l-R66-556-600!. Rcprc.~enllltivcs arc available 

Mt1mlay through Friday from 7:00 a.m. to 7:00 p.m .• and on Saturday fr(}m 7:00 a.m. to 3:00 p.m. To pay your gas bill by m:dit card, simply rail J-866-295-()086. 

There is a service fee. You can also make armngements on our Web site at www.pc(}plesgasdcllvcry.cl>m. 

Usted debe pagar el saldo total de su cuenta inmediatamente y as:E evitar la desconexiSn de su servicio de gas. 
Remos enviado su historial de pago .a una oficina de er' dito y su er' dito ser afectado negativamente. 
El no pagar el saldo de su cuenta resultar en que su cuenta sea remitida a una agenda de cobranza. 

- Si su servicio de gas ~s desconectado por falta de pago, usted tendr que pagar 100% de! saldo pendiente en su cuenta, un 
depSsito como garantEa y un cargo de reconexiSn de hasta $470. 

Llame al tel~fono gmtuitu 1-866-556-6()03 pamsnber si podrfl'a pagar a plazos el suldo de su cuenta y as~ evitar de.,conexicon de su 

servicio de gas. Nuestms repre.,entantes estEn disponibles de lunes a viemes de 7:00 mlliana. a 7:00 p.m., y el sEbad(} de 7:00 

maiana. a 3:00 p.m. Si de"ea pai,'>lr 8U fu1.-'tura ct>n una turjeru de crdito, simplemente flame al 1-866-295-0086. Hay un cargo por el 

servich TambY-n puelle hacer am:gl(}s en nuestm sitio web en www.people.<ga.<delivery.com. 

Return this porti(}n with your check made payable It> Peoples Gas: Please write youra<.<:ount number <ln your check. 

Account Number: 

KERMIT J WILLIAMS 
9923 S STATE ST 
CHICAGO IL 60628-1301 

Your service is provided by l'e<lples Ga.<. 

Service is subject to being discontinued on or 
after 04-14-14 because you owe $1,334.67 

4-5000-6818-4365 

Amount Paid ....... , ........................ . 
if paying hy mail, please allow 5 days for delivery. 

$ 

PEOPLES GAS 
POBOXl9100 

404500068184365000010000012566700000 

GREEN BAY WI 54307-9100 


