PE®PLES

GAS

NATURAL GAS DELIVERY

Duplicate Bill

www.peoplesgasdelivery.com

Biff Date Account Number |Payment Due Dat Amount Due
03/04/2014 |4 5000 6818 4365 03/26/2014 $1,289.14
Name Kermil J Willlams
Service Address 5923 § State ST
Chicago IL 60628-1307

Service Classification  Rate 1 - Small Residential Service - Healing
Activity Since Last Bill
Previous Balance $926.38
Late Payment Charge $13.43
Balance $938.81
Delivery Charge
Customer Charge $26.98
Distribution Charge $.18885x 336.30Thermns = $63.89
Storage Sewvice Charge $.03771x 338.30Therms = $12.76

$103.63
Gas Charge $.67660x 338.30Therms = $794.73
Natural Gas Savings Pgm £.00860x 338.30Therms = 32.81
Environmental Charge 8.02170x 338.30Therms = 8§7.34
UEA - Gas Cost Adjustment $784.73x 0.0372 = $7.24
Qual Infrasiructore Charge $703.10x 0.01 % = $0.071
Taxes bt
Chicago Municipal Tax $3715.86x 8.24 % = $26.03
State Tax $3716.86x Q.10 % = $0.32
State Gas Revenue Tax $.024x 338.30Therms = $8.12

$34.47

Total Current Charges $350.33
AMOUNT DUE | $1,289.14 |
Messages

You may have noticed a new charge labeled "Qual Infrastructure Charge” on your
Bill this month. The charge will fund upgrades to our natural gas delivery system to
ensure continued relfability and safety.

At the time of this statement, your account was past due. Please pay $71,285.74
today. Continual late payments can resuft in a negative credit rating, deposit
requests and even disconnection of service.

33

KERMIT J WILLIAMS

23 § STATE ST

CHICAGO IL 60628-1307

PEQPLES GAS
PQ BOX 19700
GREEN BAY WI §4307-9100

$1,289. 14
$1,307.93

Please write your account number on your check.

Pleas

e Pa
Late After 03/!6‘/201 4

Amount Due Amount Enclosed

$7,289.14

Yes, [ would fike to pledge one dolfar per month to the
Share the Warmth fund which heips low-incomne custorners pay energy bills.
[ have added one dollar to my payment.,  Check this box ->




PG50

Definition of Terms
Service Classification

Taxes

Definicién de términos

Clasificacion de los servicias

Rate 1, Smali Residential Service - Available
10 any residential customer who receives service
fhrough a single meter for one or two dweliing units.

Rate 2, Generaj Service - Available to
residential, commercial and industrial customers
who consume an average of 41,000 therms per
month or less.

Usage

Types of Meter Readings:
Actual - Reading taken by the company.
Customer - Reading izken by the customer,

Estimate — Reading estimated by the company
based or weather and previous usage patterns.

Pressure Correction Factor ~ Afactor used
to compute the quantity of gas when it is
defivered at higher than normal pressure.

BTU Factor {British Thermal Unit) ~ A factor
used to converl measured gas volumes into
the heating value of the gas.

Therms - For billing purposes, the volume of
gas used multiplied by the BTU Factor.

Charges

Delivery Charge — Consisls of the customer
charge, volumetric distribution charges and
a storage charge. These charges pay for the
costs of delivering gas to customers,

Customer Charge ~ A monthly charge that
pays for some of the fixed costs for providing
service to customers, This charge includes State
of liiinois charges that fund energy assistance
and renewahle energy grants and adiustment(s)
allowed by lliincis Public Act 98-0033.

Gas Charge - A charge that pays fbr the cost
of gas supplies purchased for cusiomers.

Naturai Gas Savings Program - Acharge
that pays for the costs refated fo energy
efficiency and on-bill finarcing programs as
allowed by lllinois Public Act 98-0033.

Environmental Charge — A charge that pays
for the cleanup from past manufactured gas
operations.

Yolume Balancing Adjustment - A charge
or credit that stabilizes the revenue collected
through the distribution charge.

Qualified Infrastructure Plant Charge - A
charge thai pays for the costs of qualified
infrastruciure investments allowed by lifinols
Public Act 98-0057.

assessed {o sales customers that pays for the
costs related to providing base rate storage
sefvices.

Storage Banking Charge — A charge that Is
assessed to transportation customers that pays
for the costs related to providing base rate
storage services,

UEA-Gas Cost Adjustment - A charge for
sales cusiomers that pays for gas supply
related uncoliectibie accounts expense.

Storage Gas Charge — Acharge that is
assessed o fransportation customers to pay
for gas cast refated storage expenses.

HUB Credit Gas Charge A separate per
therm adjustment for transportation customers
related to interstate storage and transportation
services.

Chicago Municipal Tax - imposed by the City
of Chicage on surrent charges hefore taxes.

Chicago Gas Use Tax - Imposed by the City
of Chicago on & per fherm basis on gas that is
purchased from an alternative supplier and is

not subject {o the Chicago Municipal Tax.

State Tax {[llinois Gross Revenue Tax}—
Mandated by the State of illinols to fund the
Ilinols Commeme Commission,

State Gas Revenue Tax - Mandaled by the
State of Ulinois, either 5% of current charges
before taxes or 2.4 cents per themn, whichever
is lower.

State Gas Use Tax - Imposed hy the State
of Hinois on a per therm basis on gas that is
purchased from an alternative supplier and is
not subject fo the State Gas Revenus Tax.

Other Charges

Service Activation Charge - For iniliating
0as service.

Reconnection Charge — For recornecting gas
service when it has been discontinued.

Energy Efficiency Loan — For third parly loan
payments refated to the on-bill financing program
as allowed by [linois Public Act 86-0033.

Late Payment Charge — For payments not
received by the Payment Due Date. 1.5% of
the unpaid batance is applied to the next bill.

Payment Options and Plans

Credit Card and Electronic Check Payments —
Call 1-B66-295-0086. A iransaction fee will apply.

e-Bill Paperless Billing & Payment -
Receive and pay your bilf oniine, Enroll at
peoplesgasdelivery.com.

Budget Biliing - Spreads your total annual
bitl more-or-less evenly over the year. Your
monthly bill will adjust oceasionally, depending
on your usage and gas grices.

Automatic Payment - Deducis payments
from a checking or savings account.

Credit Reporting — We report payments {o
credit bureaus. Bills more than 60 days past due
and bilis greater than $100 and 31 days past
due may adversely affect your credit rating.

Financial Assistance

Share the Warmth — Provides matching
heating assistance grants o eligible customers,
Call CEDA at 1-800-571-2332.

Low Income Home Energy Assistance
Program (LIHEAP) - Provides heating
assistance grants to efigible customers. Call
CEDA at 1-800-571-2332.

Safety Warnings

. Visit peopiesgasdelivery.com for more safety

information.

Flex Connectors - Replace uncoated brass
flaxible connectors with newer stainless steel
or plastic coated brass conneciors {o prevent
possible fire, explosicon and death,

Carbon Monoxide {CO} - Install a CO
detector and change the baiteries two times
per year.

Call Before You Dig ~ Striking underground
natural gas lings can cause gas feaks,

fires and explosions. Calt DIGGER at
1-312-744-7000 48 hours before you dig to
have fines marked.

Tarifa 1, Servicio para paquefas residencias -
Disponible para clientes residencizles que reciben
el servicio a fravés ds un Unico medidor para una
0 dos unidades de vivienda.

Tarifa 2, Servicio general ~ Disponible para
clentes residancines, comerciales e ndustriales
gue consumen un promedio ds 44,000 termias por
mes 0 manos.

Uso

Tipos de lecturas de los medidores -
Reat - Legtura que regisira |a comparita.
Cliente ~ Lecfura que regisira ef cliente.

Estimada - Lectura esiimada que realiza la
compafiia conforme al clima Y a patrongs de uso
previos.

Factor de correccion de presién - Factor que se
ufiliza para calcular la caniidad de gas cuando se
proporciona a una presion superior a la normal,

Factor de BTU {unidad térmica britanica) -
Factor que $e utiiza para convertir voldmenes de
gas medidos en ef valor térmico del gas,

Termtas A los propGstios ds facturacion, el
volumen de gas consumido muliiplicado por el
factor BTU.

Cargos
Cargo de suministro ~ Esla compuesia por

el cargo al cliente, los cargos de distribucion
volumétrica y el cargo de almacenamiento. Estos
cargos costean fos costos dei suministra de gas
a los clientes.

Cargo al cliente - Un cargo mensuat fijo gue
paga algunos de los costos fios por brindar
semvicio al cliente. Este cargo incluye cargos

del eslado de Hincls que financia I asistencia
de energia y los subsidios y ajustes de energia
renovable permitidos por fa Ley Pdblica de Jiinois
96-0033.

Cargo del gas - Un cargo gue se utfiza
pars pagar el costo de los suministros de gas
adquiridos para los clientes,

Programa de ahorre de gas natural — Un cargo
fue paga los costos relacionados con fa eficiencia
energética ¥ los programas de financtamienta

en fa faclura seqin o permite la Ley Piblica de
liincis 86-0033.

{argo medivambiental - Un cargo que se utiliza
para pagar la limpieza de operaciones anteriores
de gas fabricado.

Ajuste por volumen — L cargo o crédilo que
esiabiliza el ingreso obtenido & través del cargo
de distribucion.

Cargo de pfantas para infraestrusturas
calificadas — Se trata de un cargo que sirve
para pagar {os costes de las inversiones en
infraestruclutas calilicadas, aprobado por la Ley

~Plblica-de #inois 98-0057.

Cargo de servicio por almagenamiento - Cargo
asignado a los clientes de venlas que se paga
por ks costos refaclonados con la provision de
servicios de almacenamiento de tarifa bésica.

Cargo bancasio por aimacenamsents — Carge
asignado a los cientes de fransporte oue s8 paga
por fos costos refacionados con fa provisidn de
servicios de aimacenamiento de tarifa basica.

Ajuste por gasto incobrable-UEA - Cargo
para los clientes de ventas gue se paga por &l
suministro de gas relacionado con gasios de
cuentas incabrables.

Cargo por aimacenamiento de gas - Un cargo
calculado y asignado a los clientes de fransporte
para pagar 'os costos refacionados con ef
aimacenamiento del gas.

Cargo del gas con crédito del centro—-Un
ajuste separado por termia para los clientes
de transporte refacionado con Jos sendcios de
almacenamiento y fransporie inferestatates,

Impuestos
Impueste municipal de Chicage - La Ciudad
e Chicago lo impone sobre los cargos aclualas
antes de impueslos. .

lmpuesto por uso de gas de Chicago-La
Ciudad de Chicago lo impone segun las termias
sobre el gas adquirido de un proveedor aflsmative
¥ no esté stjeto al impuesto municipal de Chicago.

Impuesto esiatal {impuesto bruto esiatai de
Blinois) ~ Impuesio obligatorio yue exige &l
estedo de Hinois para financiar fa Comision de
Comercio de lifinois.

Impuesto estalal al gas - Impuesto obligatorio
que exige &l estado de lllingis, que puede ser el
5 % de los cargos acluales anles de impuestos o
2.4 centavos por termia, o que sea inferion,

Impuesto estatal por uso de gas — El estado de
Hlinois fo impone segun 1as termias sobre 2l gas
adquirido de un proveedor alternativo ¥ no esta
sujeto al impuesto estalal al gas,

Oiros cargos
Cargo por activacion dei servicio - Cargo por
inicio def servicio,

Cargo por reconexion - Cargo dus s¢ cobra
parz reconectar ef servicio de gas cuando s¢ ha
interrumnpido ef suministeo.

Préstamo para ef uso eficiente de Ja energia - Para
ios pagos de préstemos de terceros relacionatios
on el programa de fingnciamiemo en la factura
seg(n lo permite la Ley Piblica de #lincis 96-0033.

Cargo por page rettasado -- Para pagos que no
se reciben antes de la fecha de vencimiento del
pago. E1 1.5 % del saldo adeudado se aplicaala
prixima facture,

Qpciones y planes de pago

Pagos con tarieta de cvédite y cheques
eiectronicos - Llame al 1-866.295-0086. Se
eplicara un cargo por transaccién.

Facturacion y pago electrdnicos sin facturas
impresas — La factura se recibe y se paga en
finea. inscribase en peoplesgasdelivery.com.

Facturacién presupuestada - Distribuye su
fagturacion total anual de una manara mas

o menos uniforme durante ef afio. Su fectura
mensual se ajustara de manera ocasional, segin
el uso y los precios delgas.

Pagé autamatico - Los pagos se deducen de
upa cuenta de cheques o de ahorro,

Informe de crédite - Informamos los pagos a las
agencias de crédito. Las facturas con un atraso
superior & Jos 60 dias y aquellas por un valor
superior a $100 ¥ con atrasos de 31 dias pueden
sfectar negativamente su calificacion de crédio.

Asistencia financiera

Comparta el calor {Shate the Warmth) - Ofrace
subsidios de asistencia para calefaccion para clientes

“glegibles; Llamea CEDA Al 1-BO0-671-2332. 7 "

Programa de Asistencia de Energfa para Hogares
con Bajos ingresos {Low Income Home Energy
Assistance Program, LIHEAP) - Ofrece subsidios
de asistencia para la calefaccion para clientes
elegibles. Llame a CEDA of 1-800-571-2332.

Adveriencias de seguridad

Visite peoplesgasdelivery.com para obtener mas
infarmacion scbre seguridad.

Conectores flexibles - Reemplace [os coneclores
flexibles de bronce sin proteccion por nuevas
conectores de acero inoxidable o de bronce con
revestmiento de ptastico, a fin de avitar posibles
incendios, explosiongs e inclusa la muerte.

Monéxido de carbono {COj - Instale un detector
de CO y cambie las baterfas dos veces al afio.

Llame antes de excavar - Golpear lineas de gas
natural subterraneas puede otasionar fugas de
gas, incendies y explosiones. Llame a DIGGER al
1-312-744-7000 48 horas antes de excavar para
que marguen las lineas.
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PEGPLES GAS

NATURAL GAS DELIVERY www.peoplesgasdelivery.com

Duplicate Bill

Biff Date Account Number |Payment Due Datd Amount Due

04/02/2014 |4 5000 6818 4365 04/24/20714 $1,723.94
Narne Kermit J Williams
Service Address 89823 § State ST

Chicago Il 60628-1307
Service Classilication  Rate 1 - Small Residential Service - Heating

Activity Since Last Bill

Previous Balance . $1,288. 14
Late Payment Charge $18.77
Balance $1,307.91
Delivery Charge
Customer Charge $26.88
Distnbution Charge ¥. 7188856 x 226.64Therms = $42.617
Storage Service Charge $.03771x 226.64Themns = $8.57
$78.10
(Gas Charge $.957140x 228.64Therms = $214.67
Natural (Gas Savings Pgm $.00860x 226.64Thermns = $1.94
Environmental Charge $.02740x 225.64Therms = $4.83
UEA - Gas Cost Adjusiment $2714.67x 0.0372 = $7.99
Volume Balancing Adj - £.002717x 226.64Therms = - $0.67
Qual Infrastructore Charge £76.96x 010 % = 30.08
Taxes
Chicago Municipal Tax $307.00x 8.24 % = $25.30
State Tax ' $307.00x 0.70 % = $0.37
State Gas Revenue Tax $.024x 226.64Themms = $5.42
$3171.03
Total Current Charges $338.03
Other Charges
Dsposit Instaliment $78.00
$78.00
AMOUNT DUE $1,723.94 '
Messages
You may have naticed a new charge labeled "Qual Infrastructure Charge” an your
Lill this month. The charge will fund upgradss to our natural gas delivery system to
ensure continued refiabilify and safety.
At the time of this statement, your account was past due. Please pay $1,723.94
today. Continual late payments can resull in a negative credit rating, deposit
requests and even disconnection of service.
Please Pa}/ $1,723.94
PE®PLES GAS ACCOUNT NUMBER: 4 5000 6818 4365 Late After 04/24/2014 $1,748.00
Please write your account number on your check.
Amount Due Amount Enclosed
$7,723.94
— KERBMIT J WILLIAMS
85823 8§ STATE ST Yes, | would like to pledge cne dolfar per month to the
CHICAGO /L 60628-1307 Share the Warmth fund which helps low-income customers pay energy bills.
I have added one dollar to my payment. Check this box «>
PEQOPLES GAS
PO BOX 187100

GREEN BAY Wi 54307-8100
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Definition of Terms
Service Classification

Taxes

Rate 1, Small Residenfial Service - Available
1o any residential customer who receives service
through a single meter for one or two dwelling units.

Rate 2, Gengral Service - Available to
residentlal, commerciat and industrial customers
who consume an average of 41,000 therms per
manth or less.

Usage

Types of Meter Readings:
Actual - Reading taken by the company.

" Customer ~ Reading taken by the customer.

Esfimate - Reading estimated by the company
based on weather and previous usage pattems.

Pressure Correction Factor - Afactor used
to compute the quantity of gas when itis
detivered at higher than normat pressure.

BTU Factor {British Thermai Unit} - A factor
used to convert measured gas volumes into
the heating vaiue of the gas,

Therms — For billing purposes, the volume of
gas used multipiied by the BTU Factor.

Charges

Delivery Charge - Consists of the cusiomer
charge, volumetric distribufion charges and
a storage charge. These charges pay for the
costs of delivering gas to cusiomers.

Customer Charge - A monthly charge that
pays for some of the fixed costs for providing
service to customers. This charge includes State
of lllinois charges that fund energy assistance
and renewable energy grants and adjustment(s)
allowed by Illinois Public Act 96-0033.

Gas Charge - A charge that pays for the cost
of gas supplies purchased for customers.

Natural Gas Savings Program — A charge
that pays for the costs refated o energy
efficiency and on-bill financing programs as
allowed oy Hllinois Public Act 96-0033.

Environmentat Charge — A charge that pays
for the cleanup from past manufactured gas
operations.

Volume Balancing Adjustment — A charge
or credit that stabilizes the revenue collscted
through the distributicn charge.

Qualified Infrastructure Plant Charge - A
charge that pays for the cosis of qualified

JInfrastruciure investments allowed by ifiinois

Public Act 88-0057.

Storage Service Charge — A charge that is
assessed 1o sales customers that pays for the
costs related to providing hase rate storage
services.

Storage Banking Charge — Acharge that is
assessed to fransparlation customers that pays
for the costs related to providing base rate
storage services.

UEA-Gas Cost Adjustment — A charge for
sales customers that pays for gas supply
related uncollectible accounts expanse.

Storage Gas Charge - Acharge that is
assessed fo fransportation customers to pay
for gas cost related storage expenses.

HUB Credit Gas Charge — A separate per
ihrerm adjustment for transporiation customers
related to Interstate storage and fransportation
services.

Chicago Municipal Tax - Imposed by the City
of Chicago on current charges before taxes,

Chicago Gas Use Tax - imposed by the City
of Chicago on a per therm basis on gas that is
purehased from an alternative supplier and is

not subject o the Chicage Municipal Tax.

State Tax (Hlinois Gross Revenue Tax} -
Mandated by the State of llinois to fund the
lilnois Commerce Commission,

State Gas Revenue Tax - Mandaled by the
State of #ilinois, efther 5% of current charges
before taxes or 2.4 cents per therm, whichever
is lower.

State Gas Use Tax — imposed by the State
of inois on a per therm basis on gas that is
purchased from an alternative supptier and Is
not subject to the State Gas Revenue Tax,

Other Charges

Service Activation Charge — For iniliating
gas service,

Reconnection Charge — For reconnecting gas
service when it has been disconlinued.

Energy Efficiency Loan — For third parly loan
payments refated to the on-bill financing program
as allowed by [linois Public Act 95-0033.

Late Payment Charge — For payments not
received by the Payment Due Date. 1.5% of
the unpaid balance is appiied to the next bill.

Payment Qptions and Plans

Credit Card and Electronic Check Payments -

Calf 1-866-295-0086. A transaction fee will apply.

e-Bill Paperiess Billing & Payment -
Receive and pay your bill oniine. Enrcil at
peoplesgasdelivery.com.

Budget Billing - Spreads your total annual
bill more-or-less evenly over the year. Your
monthiy bill will adjust accaslonally, depending
on your usage and gas prices.

Automatic Payment — Deducts payments
from a checking or savings account.

Credit Reperting — We report paymenis fo
credit bureaus. Bills more than 60 days past due
and bills greater than $100 and 31 days past
due may adversely affect your credil rating.

Financial Assistance

Share the Warmth - Provides matching
heating assistance grants o eligible customers.
Gall CEDA at 1-800-571-2332.

" LowIncome Home Energy Assistance

Program (LIHEAP) — Provides heating
assistance grants to efigible customers. Calt
CEDA al 1-800-571-2332.

Safety Warnings

|- Piblica de Hinois-98-0057F:

Visit peoplesgasdelivery.com for more safely
information,

Flex Connectors — Replace uncoated brass
flexible connectors with newer stainless steet
or plastic coated brass conneclors fo prevent
possible fire, explosion and death.

Carbon Monoxide (CQ} - Instali a CO
detector and change the baiteries two times
per year.

Call Before You Dig - Siriking underground
naturat gas lines can cause gas ieaks,

fres and explosions. Call DIGGER at
1-3%42-744-7000 48 hours before you dig to
have lines marked.

Definicién de términos

Clasificacion de jos servicigs

Imauestos

Tarifa 1, Servicio para pequefias residenclas -
Disponible para clientes residenciales que raciben
el sanvicio a {ravés de un tnico medidar para una
o dos unidades de vivienda.

Tarife 2, Servicio general - Disponible para
clienies residenciaies, comerciaies e industriales
gue consumen un promedio de 41,600 tesmias por
Mes 0 menos.

Usg

Tipos de lecturas de los medidores -

Real - Lectura que regisira la compafiia.

Cliente - Lectura que regisia el cliente.
Estimada - Lectura estimada que realiza la
compafiia conforme a! clima y a patrones de uso
previos.

Factor de correccion de presion - Factor que se
utiiiza para calcular fa cantidad de gas cuando se
proporciona a una presion superior a la normal.
Factor de BTU {unidad térmica britanicaj -
Factor gue se ulifiza para converiir voiimenes de
gas medidos en el valor érmice del gas.
Termias ~ A los propdsiios de facturacion, el
votumen de gas consumido multiplicada por el
factor BTU.

Cargos

Cargo de suministro ~ Fsta compuesto por

el cargo ai cliente, 10s cargos de distribucion
volumétrica v el cargo de almacenamiento, Esfos
cargos costean los costos de! suministro de gas
a los clientes.

Cargo al cliente ~ Un cargo mensual fiia que
paga algunos de los costos fijos por brindar
servicio al cliente. Este cargo incluye cargas

del estado de iffinois que financia la asistencia

de energia y Ios subsidios y ajustes de energla
renavable permitidos por ia Ley Plblice de Ifinois
98-0033.

Cargo del gas - Un cargo que se utiliza
para pagar el costo de 0§ suministras de gas
adquiridos para los clientes.

Programa de ahormro de gas natural - Un cargo
que paga Jos costos relacionados con la eficiencia
energética y los programas de financiamiento

en la faclura segin lo permile Ja Ley Pubfca de
lfinois 86-0033.

Catgo medioambiental - Uri cargo que se utifiza
para pagar la limpieza de operaciones anteriores
de gas fabricado.

Ajuste por volumen - Un cargo o crédilo que
estabiliza el ingreso oblenido a través del camo
de distribucion. :

Cargo de plantas para infraestructuras
calificadas — Se Yrata de uUn cargo que sinve
para pagar fos cestes de fas nversionss en
infraesiructuras calificadas, aprobade por fa Ley

Impuesto municipal de Chicage —La Giudad
de Chicago fo impone sobre fos cargos aclualas
antes de impuestos.

Impuesto por uso de gas de Chicago - La
Ciudad de Chicago lo impone segun las {srmias
sobre el gas adquirido de un proveedor aftemaiivo
y no esta sujeto al impuesto municipal de Chicago.
Impuesto estatal {impuesto bruto estatal de
Hlinois) — Impussto obligatorio que exige &
estado de ldinois para financiar ia Comision de
Comercio de lifinois.

Impuesto estatal ai gas - Impuesto obligatario
que sxiga el estado de Hiinais, que puede ser ol
5 % de los cargos actugles antes de impuestos o
2.4 centavos por termiz, lo gue sea inferior,

Impuasio estatal por uso de gas - El estado de
Hlinois lo impone segun 1as termias sobre el gas
adquirido de un proveedor alternativo y no esta
sujeto al impuesto estatal al ges.

Otros caroos

Cargo por activacidn dei serviclo - Cargo por
inicic del senvicio.

Cargo por reconexidn - Cargo que se cobra
para reconectar el servicio de gas cuanda se ha
interrumpido el suministro,

Préstamo para ef uso eficiente de la energia - Para
{os pagos de préstamos de terceros relacionados
con el programa de financiamiento en la factura
seqln lo permtte fa L.y Pablica de Blincis 86-0033.

Cargo por pago retrasade - Para pagos que no
se reciben antes de la fecha de vencimiento del
payo. Et 1.5 % del saldo sdeudado se aplicaa la
préxima factura.

Opciones ¥ planes de pago

Pagos con farieta de credito y cheques
electronicos — Llame ai 1-886-205-0086. Se
aplicara un cargo por fransaccion.

Faciuracion y page electrdnicos sin facturas
impresas - La factura se recibe y se paga en
tinea. inscribase en peoplesgasdelivery.com.

Facturacién presupuestada - Distribuye su
facturacion total anual de una manera mas

o0 menos uniforme durante el afto. Su factura
mensual se ajustara de manera ocasional, seqin
el yso y ios precios tel gas.

Pagé autematico - Los pagos se deducen de
una cuenta de cheques o de ahorro,

Informe de crédite ~ informamos fos pagos a fas
agencias de crédio. Las facluras con un atraso
superior a fos 60 dias y aquellas por Uin valor
superior a $100 y con alrasos de 31 dies pueden
afectar niegativamente sy calificacion de crédito.

Asistencia financiera

Comparte &f calor {Share the Warmth] - Ofrece
sUbsidios de asistencia para calefacsidn para clientes

Cargo de servicio por 2lmacenamieato - Cargo
asignado a Ios clientes de venias que se paga
por fos costos refacionados con la provision de
servicios de almacenamiento de tarifa basica,

Cargo bancario por almacenamiento — Cargo
asignado a los clientes de transporte que se paga
por fos costos refacionados con la provision de
servicios de almacenamlenio de tarifa basica,

Ajuste por gasto incobrable-UEA ~ Cargo
para los clientes de ventas que se paga por el
suministro de gas relacionado con gaslos de
cuenlas incobtables.

Cargo por almacenamiento de gas - Un cargo
calcuiado y asignado a los clienies de ransporle
para pagar los costos refacionados con el
almacenamiento det gas.

Cargo del gas con crédito dei centro - Un
ajuste separado por lermia para los clientes
de transporte relacionado con las servicios de
aimacenamiento y irensporte interesiataios.

elegibles; Liame a CEDAal 1-B0D-571-2332.

Programa de Asistencia de Energfa para Hogares
con Bajos ingresos {Low Income Home Energy
Assistanca Program, LIHEAP) — Ofrece subsidios
de asistencia para la calefaccion para clientes
elegibles. Liame a CEDA al 1-800-571-2332.

Advertencias de seduridad

Visite peoplesgasdelivery.com para obtenar mas
irdormacion sobre seguridad.

Conectoses flexibles ~Reemplace 1os coneclares
flexibles de bronce sin profeccion pof NUeYos
coneciores de acero noxidable o de bronce con
ravesiimiento de plastico, a fin de evitar posibles
incending, explosionss e incluse la muerte.

Mondxido de carbono (CO} — Instale un delesior
de CO y cambia fas baterias dos veces al afio.

Llame antes de excavar — Golpear Hineas de gas
natural sublerraness puede ocasianar fugas de
gas, incendios y sxplosiones. Liame a DIGGER al
1-312-744-7000 48 horas antes de excavar para
que marguen ias fineas.

155-0165 0314



PE®PLES GAS

NATURAL GAS DELIVERY www.peoplesgasdelivery.com
Duplicate BiIll

Bifl Date Accourtt Number |Payment Due Datd Amount Due

04/28/2014 |4 5000 6818 4365 05/20/2014 $1,860.87
Name Kermit J Williams
Service Address 9923 5 State ST

i Chicago IL 60628-1307
Service Classification  Rate 1 - Small Residential Service - Healing

Activity Since Last Bill

Previous Balance $1,723.94
Late Payment Charge $24.04
Security Deposit Credit - $78.00
Bafance $1,669.98

Delivery Charge

Custormer Charge $26.98
Distribution Charge ’ 3. 18885x 101.07Therms = $19.09
Storage Service Charge $.03771x 101.07Therms = $3.87
$49.88
Gas Charge $1.797150x 101.07Therms = $720.42
Natural Gas Savings Pgm $.00850x 101.07Therms = $0.87
Environmental Charge 3.02130x 701.07 Therms = $2.16
UEA - Gas Cost Adjustment $720.42x 0.0372 = $4.48
" Volume Balancing Adj - $.03930x 101.07Therms = - $3.97
Qual Infrastructure Charge $45.38x 0.29 % = $0.13
Taxes
Chicage Municipal Tax $173.96x 821 % = 514,33
State Tax $7173.96x 0.70 % = $0.17
State Gas Revenue Tax 3.024x 101.07Therms = $2.43
$76.93
Total Current Charges $190.89
AMOUNT DUE . $1,860.87 | .
MESSAGES
THIS IS YOUR FINAL BILL.
You may have noticed @ new charge labeled "Qual Infrastructure Charge” on your
bill this month., The charge will fund upgrades to our naturaf gas delivery system to
ensure continued reliability and safety.
At the time of this statement, your account was past due. Please pay $1,860.87
today to avoid colfection activity and a negative credit rating.
Heavy spring rains can cause basement flooding. Check out this month ‘s
PE®PLES GAS ACCOUNT NUMBER: 4 5000 681B 4365 Late After 05/20/2014 $1,888.13
Please write your account nurnber on youf check.
Amount Dug Amount Enclosed
$1,860.87
KERMIT J WILLIAMS
9923 8§ STATE ST Yes, | would like to pledge one doflar per month to the
CHICAGO [L 80628-1301 Share the Warmith fund which heips low-income customers pay energy bills.

! have added one dolfar to my payment. Check this box ->

PEOPLES GAS
PO BOX 197100
GREEN BAY Wi 54307-2700
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Definition of Terms

Taxes

Definicion de términos

Clasificacion de los serviclos

Service Classification

Rate 1, Smail Residential Service - Avallable
to any residentiai customer who recafves service
through a single meter for one or two dwelling unils.

Rate 2, General Service ~ Available to
residential, commercial and industnial customers
who consume an average of 41,006 therms per
month or less.

Usage
Types of Mater Readings:

Actual - Reading taken by the company.
Customer - Reading {aken by the customet.

Estimate ~ Reading estimated by the company
hased on weather and previous usage patiems.

Pressure Correction Factor — A factor used
tc compute the guantity of gas when # is
deiivered at higher than normal pressure.

BTU Factor {British Thermal Unit} —A factor
used to convert measured gas volumes into
the heating value of the gas.

Therms - For billing purposes, the volume of
gas used multiplied by the BTU Factor,

Charges

Delivery Charge - Consists of the customer
charge, volumetric distribution charges and
a storage charge. These charges pay for the
costs of delivering gas to customers.

Custemer Charge - A monthly charge that
pays for some of the fxed costs for providing
service to customers. This charge includes State
of lllinois charges that fund energy assistance
and renewable energy granis and adiustment(s)
allowed by Wimois Public Act 96-0033.

Gas Charge - A charge that pays for the cost
of gas supplies purchased for customers.

Natural Gas Savings Program - A charge
that pays for the costs related to energy
efficiency and on-bill financing programs as
allowed by illinols Public Act 96-0033.

Environmental Charge - A charge that pays
for the cleanup from past manufaciured gas
operations.

Volume Balancing Adjustment — A charge
or credit that stabilizes the revenue collected
through the distribution charge.

Qualified Infrastructure Plant Charge - A
charge that pays for the costs of qualified
infrastructure investments allowed by lllinois

_ Publlc Act 98 005‘1‘

Storage Service Charge A charge thatis
assessed to sales customers that pays for the
costs related to providing base rate siorage
services.

Storage Banking Charge — A charge that is

assessed to iransportation customers that pays

for the costs retated to providing base rate
storage services.

UEA-Gas Cost Adjusiment - A charge for
sales customers that pays for gas supply
related uncofiectible accounts expense.

Storage Gas Charge - A charge that is
assessed fo lransportation customers to pay
for gas cost related storage expenses,

HUB Credit Gas Charge - A separate per
thern adjustment for transportation customers
relatad fo inferstate slorage and transportation
services.

Chicage Municipal Tax -~ Imposed by the City

of Chicago on current chargss before taxes,

Chicago Gas Use Tax - impased by the City
of Chicage on a per therm basis on gas that is
purchased from an alternative suppiier and is

not subject {o tha Chicage Municipal Tax.

State Tax (Ilineis Gross Revenue Tax) -
Mandated by the State of llinols to fund the
llinois Cammerce Commiasion.

State Gas Revenue Tax - Mandated by the
State of lllinois, either 5% of current charges
bafore taxes or 2.4 cents per therm, whichever
is lower.

State Gas Use Tax - Imposed by the State
of lllincis on a per therm basis on gas that is
purchased from an allernative suppiier and is
nct subject fo the State Gas Revenue Tax.

QOther Charges

Service Activation Charge ~ For initiating
gas service,

Reconnection Charge — For reconnecting gas
service when i has been discontinued.

Energy Efficiency Loan - For third party loan
payments related 1o ihe on-bili financing program
as aflowed by (linois Public Act 96-0033.

Late Payment Charge ~ For paymens not
recelved by the Payment Cue Date, 1.5% of
the unpaid balance is applied to the next bill.

Payment Options and Plans

Credit Card and Electronic Check Payments —

Cal! 1-866-295-0086. A transaction fee will apply.

e-Bill Paperless Billing & Payment -
Receive and pay your bill ontine. Enrof at
peoplesgasdelivery.com.

Budget Billing — Spreads your total annual
bill more-or-less evenly over the year. Your
monthly bill will adjust occasionally, depending
on your usage and gas prices.

Automatic Payment - Deducts payments
from a checking or savings account.

Credit Reporting — We report payments to
credit bureaus. Bils mere than 60 days past due
and bills greater than $100 and 31 days past
due may adversely affect your credit rating.

Financial Assistance _

Share the Warmth — Provides matching

heating assistance grants to eligible customers.

Call CEDA at 1-800-574-2332.

Low Income Home Energy Ass;stance
Program {LIHEAF) - Provides heating
assistance grants to eligible customers. Call
CEDA at 1-800-571-2332.

Safety Warnings

\isit peoplesgasdelivery.cem for mare safely
information,

Flex Connectors - Replace uncoated brass
flexible connectors with newer stainless sieel
or plastic coated brass connectors {o prevent
possible fire, explosion and death.

Carbon Monoxide {CO) ~ install a CO
detector and change the batterios two times
PEF year.

Gall Before You Dig - Siriking underground
natural gas lines can cause gas leaks,

fires and explosions. Call DIGGER at
1-312-744-7000 48 hours before you dig to
have lines marked,

Tarifa 1, Servicio para pequefias residencias —
Disponible para clienies residenciales que reciben
el servicio a fravés de un dnico medidor para una
o dos unidades de vivienda.

Tarifa 2, Servicio general - Disponible para
clientes residenciales, comerciales e industriales
que cansumen un promedio de 41,000 termias por
mes 0 menos.

Uso

Tipos de lecturas de los medidores -~
Reatl - Lectura que registra [a compafiia.
Cliente - Lectura que registra el cliente.

Estimada - Lectura estimada que realiza la
compaiiia conforme al clima y a paitones de uso
previos.

Factor de correccién de presion - Factor que se
utiliza para calcuiar la cantidad de gas cuando se
proporciona & una presion superior a la normal.

Factor de BTU {unidad térmica briténica) -
Factor que se uliliza para convarfir volimenes de
gas medidos en el valor térmico del gas.

Termias - A los propositos de facturacian, el
volumen de gas consumido muitiplicado por el
factor BTU.

Cargos

Cargo de suministre ~ Esta compuasto por

el cargo &l cliente, los cargos de distibucion
volumétrica y el cargo de aimaconamiento. Estos
camges costean ios costos del suministro de gas
a los cllentes.

Cargo al cliente - Un cargo mensual fijo que
page algunas da los costos fijos por brindar
servicio al cfiente. Este cargo incluye cargos

del estado de Ilinols que financia la asistencia
de energia y los subsidios y ajustes de energia
renovable permitidos por ia Ley Pdblica de llinois
96-0033.

Cargo del gas - Un cargo que se ufiliza
para pagar el costo de los suministros de gas
adquiridos para los clientes.

Programa de ahorro de gas natutal - Un cargo
que paga los costos relacionados con fa eficlencia
energética y ios programas de financiamiento

&n la faciura segun lo permite ia Ley Piblica de
Hlincis 96-8033.

Cargo medioambiental - Un cargo que se uliliza
para pagar lz fimpieza de operaciones anteriores
de gas fabricado.

Ajuste por volumen — Un cargo o crédito que
estabiliza el ingreso obtenido a través det cargo
de distribucian.

Cargo de plantas para infraestructuras
calificadas - Se trata de un cargo que sirve
para pagar los costés de las inversiones en
infraestruciuras ealificadas, aprobado por la Ley
Pdblica de [inois 98-0057.

Cargo de servicia por almacenamiento ~ Cargo
asignado a Jos clientes de ventas que se paga
por los cosfas refaclonados con 1a provision de
serviclos de almacenamiento de tarifa béslca.

Cargo bancario por aimacenamiento — Carge
asignado a los clientes de transporie que se paga
por los costas relacionados can ia provision de
servicios de almacenamiento de tarifa basica,

Ajuste por gasto incobrable-UEA - Cargo
para los clientes de ventas que se paga por &
suministo de gas relacionado con gasios de
cuenlas incabrables.

Cargo por almacenamiento de gas -~ Un cargo
calculado y asignado a los clientes de transporte
para pegar {os costas relacionados con el
almacenamiento del gas.

Cargo del gas con crédiio def centro — Un
ajuste separado por termia para los clientes
de transporte relacionado con los servicios de
almacenamiento y fransporte interestatales.

Impuestos

Impuesto municipal de Chicago — La Ciudad
de Chicago lo impone sobre los cargos actuales
anles de impuestos.

Impuesto por uso de gas de Chicago-La
Giudad de Chicago lo impana segdn las termias
sobre el gas adquirido de un proveedor altemativo
y no esta sujeto at impuesto municipal de Chicago.

Impuesto estatal (impuesto bruto estatal de
Hliineis} ~ Impuesto obligatonio que exige el
estado de lilinois para financiar la Comision de
Comercio de Hlinois.

Impuasto estataf al gas ~ impuesto obligatoria
que exige ef estado de Illinois, que puede ser el
5 % de fos cargos aciuales antes de impuestos o
2.4 centavos por termia, lo que sea inferior.

Impuesto estatal por uso de gas - El estado de
{linois fo impone seg(in fas termias sobre el gas
adquirido de un proveedor atternativo y no esta
sujeto al impuesto estatal al gas.

Qtros cargos

Cargo por activacitn de) servicio - Cargo por
inicio def servicio.

Cargo por reconexién - Cargo que se cobra
para recanectar ef servicio de gas cuando 56 ha
interrumpido & suministro,

Préstame para el uso eficiente de 1a energia— Para
los pagos de préstamos de ferceros relacionados
con el programa de financiamiento en la factura
seglin lo permite [a Ley Pdblica de (linois 96-0033.
Cargo por pago retrasado — Para pagos que.no
se reciben antes de [a fecha de vencimiento del
pago. £t 1.5 % def saldo adeudada se aplica afa
proxima factura.

Dpciones y giahes de pago '

Pagos con farjeta de crédito y cheques
electronicos ~ Llame al 1-866-295-0086, Se
aplicard un cargo per fransaccitn,

Facturacién y pago electronicos sin facturas
impresas — La factura se recibe y se pagaen
linea. Inscribase en peoplesgasdelivery.com.

Facturacion presupuestada - Distribuye su
facluraci6n total anuaf de una manera més

o menos uniforme durante el afio. Su factura
mensual se ajustara de maners ocasional, segln
el uso y los precios del gas.

Pagd automatico - Los pagos se deducen de
una cuenta de cheques o de ahorro.

Informe de crédite — informamos los pagos a fas
agencias de crédito. Las facturas con un atraso
superior a los 60 dias y aquelas por un valor
superior a $100 y con atrasos de 31 dias pueden
afectar negativamente su calificacién de crédito.

Asistencia financlera
Comparta el calor {Share the Warmth) - Ofrece

__ subsidios de asislencia para calefaccion par clientes

elegibles. Llame a CEDA al 1-800-571-2332.

Programa de Asistencia de Energia para Hogares
con Bajos Ingresos (Low Income Home Energy
Assistance Program, LIHEAP] - Ofrece subsidios
de asistencia para la calefaccion para clientes
elegibles. Liame a CEDAal 1-800-571-2332.

Advertencias de seguridad

Visite peoplesgasdelivery.com para obtener mas
infarmacion sobre seguridad.

Conectores flexibles ~ Resmplace los conectores
Texibles de bronce sin proteccion por nuevas
copectores de acero inoxidable o de bronce con
revestimiento de plastico, a fin de evitar posibles
incendios, explosiones & incluso (a muerte,

Monéxido de carbone (CO} - inslate un detector
de CO y cambie las balerfas dos veces al affo.

Liame antes de excavar - Golpear lineas de gas
natural subterrdneas puede ocasionar fugas de
gas, incendios y explosiones, Llame a DIGGER al
1-312-744-7000 48 horas antes de excavar para
que marquen las lineas.

1550185 0314



PEGPLES GAS

NATURAL GAS D.ELIVERY www.peoplesgasdelivery.com

Duplicate Bill

Bilf Date Account Number |Payment Due Datd Amount Due
06/03/2014 |4 5000 6818 4365 Immediately $7,888.10
Narme Kermit J Williams
Service Address 89923 5 State 5T
Chicago IL 60628-1301
~ Service Classification  Rate 1 - Small Residential Service - Heating
Activity Since Last Bill
Previous Bafance $1,860.87
Late Payment Charge $27.23
Bafance 4$1,888.10
AMOUNT DUE $1.888.10
Messages

At the time of this statement, your account was past due. Flease pay $1,888.10

today te aveid collection activity and a negative credit rating.

if your sewer fine is backed up, call 866-673-6867 before anyone attempls to

clear it. Learn more about sewer line safety in this month ‘s Customer Connection.

To pay your gas biff by credit card, call 1-866-296-0086. A convenience
fee will appiy.

: T T Please Pay Iminediatel $71,888.:19
PE®PLES GAS ACCOUNT NUMBER: 4 5000 6818 4365 Late After 06/25/201 $71,916.42
Please write your account number on your check.
Amount Due Amount Enclosed
$1,888.70

KERMIT J WILLIAMS
9923 S STATE ST
CHICAGO /L 60628-1301

PEOPLES GAS
PO BOX 19100
GREEN BAY Wi 54307-97100

Yes, f would like to pledge one dolfar per month to the
Share the Warmth fund which helps low-income customers pay energy bills.
I have added one dollar fo my payment.  Check this box ->




- PGBSO

Definition of Terms
Service Classification

Taxes

Rate 1, Small Residential Service - Available
fo any residential customer who receives service

hrough a single meter for one or two dwelling units.

Rate 2, General Service -~ Available to
restdential, commercial and industrial customers
who consume an average of 41,000 therms per
month or less.

Usage

Types of Meter Readings:
Actual - Reading taken by the company.
Customer — Reading laken by the customer.

Estimate — Reading esiimated by the company
based on weather and previous usage patterns.

Pressure Correction Facter - A factor used
to compuie the quantity of gas when it is
delivered at higher than normal pressure.

BT Factor (British Thermat Unit) - A factor
used to convert measured gas volumes into
the heating value of the gas.

Therms - For billing purposés, the volume of
gas used muliiptied by the BTU Factor.

Charges

Delivery Charge ~ Conslsts of the customer
charge, voiumetric distribution charges and
a storage charge. These charges pay for the
costs of delivering gas to customers.

Customer Charge — A monthly charge that
pays for some of the fixed costs for providing
service to customers. This charge includes State
of lllinols charges that fund energy assistance
and renewatle energy grants and adiusiment(s)
allowed by Ifincis Public Act 86-0033.

Gas Charge — A charge that pays for the cost
of gas supplies purchased for customers.

Naturai Gas Savings Program - A charge
that pays for the costs related o energy
afficiency and on-bili financing programs as
allowed by lllingis Public Act 88-0033.

Environmentat Charge - A charge that pays
for the cleanup from past manufactured gas
cperations.

Volume Balancing Adjustment —A charge
or credit that stabilizes the revenue collected
ihrough the distribution charge.

Qualified Infrastructure Plant Charge - A
charge that pays for the costs of qualified
infrasfructure investments allowed by linois
Public Act 98-0057.

Storege Service Charge — A charge that is

assessed to sales custcmers that pays for the
costs refated {o providing base rate storage
services.

Storage Ban'king Charge - A charge that is

assessed to transportation customers that pays

for the costs related 1o providing base rate
storage services.

UEA~Gas Cost Adjustment — A charge for
sales customers that pays for gas supply
related uncollectible accounts expense.

Storage Gas Charge — A charge that is
assessed fo transportation custorners o pay
for gas cost related storage expenses.

HUB Credit Gas Charge - A separale per
therm adjustment for transpertation customers
related to interstaie storage and transportation
senvices.

Chicago Municipal Tax — Imposed by the City
of Chicago on current charges before taxes.

Chicago Gas Use Tax — imposaed by the City
of Chicago on a per therm basis on gas that is
purchased from an alternative supplier and is

not subject to the Chicago Municipal Tax.

State Tax ([linols Grogs Revenue Tax) -
Mandated by the State of linois to fund the
[liinois Commerce Commission.

State Gas Revenue Tax - Mandated hy the
State of lllinofs, either 5% of current charges
before taxes or 2.4 cents per therm, whichever
is lower.

State Gas Use Tax - Imposed by the State
of tllincis on a per therm basis on gas that is
purchased from an alternative supplier and is
not subject to the State Gas Revanue Tax,

Other Charges

Service Activation Charge — For inifiating
gas service.

Reconnection Charge - For reconnecting gas
service when it has been discontinued.

Energy Efficiency Loan — For third party loan
payments related to the on-bil financing program
as aliowed by llEinois Public Act 96-0033.

Late Payment Charge — For payments not
raceived by the Payment Due Date. 1.5% of
the unpaid balance is applied to the next bill

Payment Options and Pians

Credit Card and Electronic Check Payments

Call 1-866-205-0086. Atransaction fee will apply.

e-Bill Paperless Billing & Payment -
Receive and pay your hilf oniine. Enroll at
peoplesgasdelivery.com.

Budget Billing — Spreads your total annual
bill more-or-less evenly aver the year. Your
monthly bill will adjust occasionally, depending
on your usage and gas prices.

Automatic Payment - Deducts payments
from a checking or savings account.

Credif Reporting — We report paymenis to
credit bureaus. Bills more than 60 days past due
and bitis greater than $100 and 21 days past
due may adversely affect your credit rafing.

Financial Assistance

Share the Warmth - Provides matching

heating assistance grants 1o eligible customers.
Call CEDAat 1-800-57

Low Income Home Energy Assistance
Program {LIHEAP) - Provides heating
assistance grants fo eligible customers. Call
CEDA at §-800-571-2332.

Safety Warnings

Visit peoplesgasdedivery.com for more safety
inforenation.

Ftex Conngctors ~ Replace uncoated brass
flexible connectors with newer slainless steel
or plastic coated brass conneclors to prevent
possible fire, explosion and death,

Carbon Monoxide {CO) - Install a CO
detector and change the batteries two times
per year.

Call Before You Dig - Striking underground
natural gas lines can cause gas leaks,

fires and explosions. Call DIGGER at
1-312-744-7000 48 hours before you dig to
have lines marked.

Definicion de términos

Clasificacién de los servicios

Imguesﬁs
¢

Tarifa 1, Servicio para pequefias residencias —
Disponible para clientes residencialas tue reciben
&l servicio a través de un dnico medidor para una
o dos unidades de vivienda.

Tarffa 2, Servicio general - Disponible para
clientes residenciales, comerciales e industiales
que consumen un promedio de 41,000 fermias por
mes o menos.

Uso

Tipos de Jecturas de los medidores -
Reat - Lectura que registra fa compaftia.
Cliente — Lectura que fegistra el cliente.

Estimada ~ Lectura estimada que realizz la
compaiiia conforme al clima y a patrones de uso
previos.

Factor de cofreccion de presion - Factor que se
utlliza para calcular ia cantidad de gas cuando se
proporcicna a una presion stpetior a fa normal.

Facter de BTU {unidad térmica briténica) -
Factor que se utliza pare convertir volimenes de
gas medidos en sl valor térmico del gas.

Termias - A los propdsitos de facluracion, el
volumen de gas cansumide mufiplicaio por el
factor BTU.

Cargos
Cargo de suministro — EstA compuesto por

ot cargo al cliente, los carges de distibucidn
volumétrica y el cargo de almacenamiento. Estos
cargos costean fos costos del suministro de gas
a los clientes.

Carge al cliente — Un cargo mensua fijo que
paga aigunos de ios costos fijos por brndar
servicio ol cliente. Este cargo Incluye cargos

del estado de Ifinois que financia la asistencia
de enengia y los subsidios y ajustes de energia
rencvable permitidos por la Ley Publica de Iinois
96-0033.

Cargo del gas - Un cargo que se utliza
nara pagar el costo de los suministros da gas
adquiridos para los clientes.

Programa de ahotro de gas naturak —Un cargo
que paga los costos relacionades con la eficiencla
enargética y ios programas de financiamiento

en Ia factura seglin lo permite la Ley Piblica de
Iinois 96-0033.

Cargo medicambiental - Un cange que se utiliza
pare pagar fa limpieza de operacicnes anterlores
de gas fabricado.

Aluste por volumen — Un carga o crédito qua
estabiliza ef ingreso obtenido a través def cargo
da distribucian. .

Cargo de plantas para infraestructuras
calificadas ~ Se frata de un cargo que sirve’
para pagar log costés de as inversiones en
infraestructuras calificadas, aprobado por la Ley
Plblica dé Minois 98-0057.

Cargo de servicio por almacenamiento — Cargo
asignado a los clientas de venlas que se paga
por Ios costos relacionados con ta provision de
senvicios de almacenamiento de farifa basica.

Cargo bancario por almacenamiento ~ Cargo
asignado a los clientes de iransporte que se paga
por los castos relacionados con {a provision de
servicios da almacenamiento de iarifa basica.

Ajuste por gasto incobrable-UEA -~ Cargo
para ios clientes de ventas que se paga por el
suminisiro de gas relacionado con gastos de
cuentas incobrables.

Cargo por almacenamiento de gas - Un cargo
calculado y asignado a los clientes de transporte

-para pagar los costos rzlacionades con el

almacenamienic del gas.

Cargo del gas con crédito de centro - Un
ajuste separado por {emméa para los clientes
de transporie relacionado con los servicios de
almacenamienio y (ransporte interestaiales,

impuesto municipat de Chicago - La Cludad
de Chicago o impone sobre los cargos actuales
ante’s de impuestos.

Impuesto por uso de gas de Chicage - L3
Ciudad de Chicago lo impone segun las tetmias
sobre el gas adquirido de un proveedar altemativo
¥ no estd sujete al impuesto municipal de Chicaga.

Impuesto estatal (impuesto bruto estatal de
limeis) — Impuesto abligatorio yue exige &l
estado de lliinois para financiar la Comision de
Comercio de Hlinois,

Impueste estatal al gas - Impuesto chfigatorio
que exiga el estade de [finois, que puede ser el
5 % de los cargos acluales anfes de impuestos o
2.4 centavos por termia, lo que sea inferior.

Impuesto estatal por uso de gas - El estado de
IHinois lo impane segdn las termias sobre el gas
adguirido de un proveedor altemativo y.no estd
sujeto al impuesto estatal al gas.

Oftros cargos

Cango por activacién del servicio - Cargo por
inicio de! servicio.

Cargo por reconexién — Cargo que se cobra
pars recanectar el servicio de gas cuando se ha
inferrumplido e! suministro,

Préstamo para el uso eficiente de la energia - Para
los pagos de présiamos de terceros relacionados
con el programa de financiamiento en fa factura
seg(n lo permite (a Ley Pibkica de flinois 86-0033.
Cargo por pago retrasade - Para pagos que no
sa reciben antes de la fecha de vencimiento dei
pago. El 1.5 % del saldo adeudado sa aplicaala
préxima factura.

Opciones ¥ planes de pago

Pagos con tarieta de crédito y cheques
electrénicos — Liame al 1-866-295-0086. Se
aplicard un cargo por transaccisn.

Facturacion y pago electrénicos sin facturas
impresgs — La faciura se recibe y 5 paga en
linea. Inscribase en peoplesgasdelivery.com,

Facturacién presupuestada - Distribuye su
faciuracion total anual de una manera mas

o menos uniorme durante el afig. Su factura
mensual se gjustara de manera ocasional, seqin
¢l uso y los precios del gas.

Pagd automatice - Los pagas se daducen de
una cuenta de chegjues o de ahomo,

Informe de crédito ~ Informamos los pagos a las
agencias da crédito. Las facturas con un atraso
superior a fos 60 dias y aquellas por un valor
supetior a $100 y con atrasos de 31 dias puedan
afectar negativamente su calificacion de crédito.
Asistencia financiera
Comparta el calor (Share the Warmth] — Ofrece

_ subsidios de asistendia pare calafaccion para clientes

elegibles. Llame a CEDAal 1-800-571-2332.

Programa de Asistencia de Energfa para Hogares
con Bajos ingresos {Low Income Home Energy
Assistance Program, LIHEAP) - Ofrece subsidios
de asistencia para la calefaccibn para clientes
glegibles. Llame a CEDA al 1-800-571-2332.

Advertencias de seguridad
Vislte poopiesgasdelivery.com para obtener mas
informacion sobra sequridad,

Conectores flexibles — Reemplacs los coneclores
flexibles de bronce sin proteccion por nugvos
canectores de acero inoxidable o de bronce con
ravestimiento de plastico, a fin da evilar posibles
incendias, explosiones e incluso la muerte.

Mendxido de carbono {CO} ~ Instale un detector
de CO y cambie las baterias dos veces al afio.

Liame antes de excavar — Golpear lineas de gas
naiural subferraneas puede ocasionar fugas de
gas, incendios y explosiones. Llame a DIGGER al
1-312-744-7000 48 horas antes de excavar para
que marquan las fineas. )
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