
PE~PLES GAS 
NATURAL GAS DELIVERY www.peoplesgasdelivery.com 

Duplicate Bill 
Bill Date Account Number Payment Due Dat 

03/04/2014 4 5000 6818 4365 

Name Kermil J Williams 
Se/Vice Address 9923 S State ST 

Chicago IL 60628-1301 

03/26/2014 

Service Classification Rate 1 ~ Small Residential Service ~ Heating 

Activity Since Last Bill 
Previous Balance 
Late Payment Charge 
Balance 

Delivery Charge 
Customer Charge 
Distribution Charge 
Storage SeJYice Charge 

Gas Charge 
Natural Gas Savings Pgm 
Environmental Charge 
UEA ~ Gas Cost Adjustment 
Qual Infrastructure Charge 

Taxes 
Chicago Municipal Tax 
State Tax 
State Gas Revenue Tax 

Total Current Charges 

AMOUNT DUE 

Messages 

$.18885x 338.30Therms 
$.03771x 338.30Therms 

$.57560x 338.30Therms 
$.OOB60x 338.30Therms 
$.02170x 338.30Thenns 
$194.73x 0.0372 
$103.10x 0.01 % 

$316.86x 8.24 % 
$316.86x 0.10 % 

$.024x 338.30Therms 

Amount Due 

$1,289.14 

$925.38 
$13.43 

$26.98 
$63.89 
$12.76 

$938.81 

$103.63 

$194. 73 
$2.91 
$7.34 
$7.24 
$0.01 

$26.03 
$0.32 
$8.12 

$34.47 

$350.33 

$1.289.14 

You may have noticed a new charge labeled "Qua/ Infrastructure Charge" on your 
bill this month. The charge will fund upgrades to our natural gas delivery system to 
ensure continued reliability and safety. 

At the time of this statement, your account was past due. Please pay $1,289.14 
today. Continua/ late payments can result in a negative credit rating, deposit 
requests and even disconnection of service. 

PEfJ;PLES GAS ACCOUNT NUMBER: 4 5000 6818 4365 
Please Pay 

Late After 03/26/2014 
$1,289.14 
$1,307.93 

Please write your account number on your check. 

KERMIT J WILLIAMS 
9923 S STATE ST 
CHICAGO IL 60628-1301 

PEOPLES GAS 
PO BOX 19100 
GREEN BAY WI 54307-9100 

Amount Due Amount Enclosed 

$1,289.14 

Yes, I would like to pledge one dollar per month to the 
Share the Warmth fund which helps /ow-income customers pay energy bills. 
I have added one dollar to my payment. Check this box - > D 

• 



~ 

Definition of Terms 
Service Classification 

Rate 1, Small Residential Service - Available 
to any resldenUal customer who receives servlce 
through a single melerforone or two dwelling units. 

Rate 2, General Service -Available to 
residential, commercial and industrial customers 
who consume an average of 41,000 therms per 
month or less. 

Usacie 

Types of Meter Readings: 

Actual - Reading taken by the company. 

Customer - Reading taken by the customer. 

Estimate - Reading estimated by the company 
based on weather and previous usage patterns, 

Pressure Correction Factor-A factor used 
to compute the quantity of gas when it is 
delivered at higher than normal pressure. 

BTU Factor (British Thermal Unit) -A factor 
used to convert measured gas volumes into 
the heating value of the gas, 

Therms - For billing purposes, the volume of 
gas used multiplied by the BTU Factor. 

Char.51es 

Delivery Charge - Consists of the customer 
charge, volumetrlc distribution charges and 
a storage charge. These charges pay for the 
costs of delivering gas to customers. 

Customer Charge -A monthly charge that 
pays for some of the fixed costs for providing 
service to customers. This charge includes State 
of Illinois charges that fund energy assistance 
and renewable energy grants and adjustment{s) 
allowed by lllinois Public Act 96·0033. 

Gas Charge -A charge that pays for the cost 
of gas supplies purchased for customers. 

Natural Gas Savings Program -A charge 
that pays for the costs related to energy 
efficiency and on·bill financing programs as 
allowed by Illinois Public Act 96·0033. 

Envlronmental Charge-A charge that pays 
for the cleanup from past manufactured gas 
operations. 

Volume Balancing Adjustment -A charge 
or credit that stabilizes the revenue collected 
through the distribution charge. 

Qualified Infrastructure Plant Charge -A 
charge that pays for the costs of qualified 
infrastructure investments allowed by Illinois 
Public Act 98·0057. 

Storage Service Charge -A charge that Is 
assessed to sales customers that pays for the 
costs related to providing base rate storage 
services. 

Storage Banking Charge -A charge that is 
assessed to transportation customers that pays 
for the costs related to providing base rate 
storage services. 

UEA·Gas Cost Adjustment -A charge for 
sales customers that pays for gas supply 
related uncollectible accounts expense. 

Storage Gas Charge -A charge that is 
assessed to transportation customers to pay 
for gas cost related storage expenses. 

HUB Credit Gas Charge -A separate per 
therm adjustment for transportation customers 
related to interstate storage and transportation 
services. 

Taxes 

Chicago Municipal Tax- Imposed by the City 
of Chicago on current charges beiore taxes. 

Chicago Gas Use Tax - Imposed by the City 
of Chicago on a per therm basis on gas that is 
purchased from an alternative supplier and is 
not subject to the Chicago Municipal Tax. 

State Tax (Illinois Gross Revenue Tax)
Mandated by the State of Illinois to fund the 
Illinois Commerce Commission. 

State Gas Revenue Tax - Mandated by the 
State of Illinois, either 5% of current charges 
before taxes or 2.4 cents per therm, whichever 
ls lower. 

State Gas Use Tax - Imposed by the State 
of Illinois on a per therm basis on gas that is 
purchased from an alternative supplier and is 
not subject to the State Gas Revenue Tax. 

Other Char.s.es 

Service Activation Charge - For initiating 
gas service. 

Reconnection Charge - For reconnecting gas 
service when it has been discontinued. 

Energy Efficiency Loan - For third party loan 
payments related to the on-bill financing program 
as allowed by Illinois Public Act 96·0033. 

Late Payment Charge-For payments not 
received by the Payment Due Date. 1.5% of 
the unpaid balance is applied to the next bill. 

Payment Options and Plans 

Credit Card and Electronic Check Payments -
Call 1·86()..295-0086. A transaction fee \viii apply. 

e·Bill Paperless Billing & Payment-
Receive and pay your bill online. Enroll at 
peoplesgasdelivery.com. 

Budget Billing - Spreads your total annual 
bill more-or-less evenly over the year. Your 
monthly bill will adjust occaslonally, depending 
on your usage and gas prices. 

Automatic Payment - Deducts payments 
from a checking or savings account. 

Credit Reporting - We report payments to 
credit bureaus. Bills more than 60 days past due 
and bills greater than $100 and 31 days past 
due may adversely affect your credit rating. 

Financial Assistance 

Share the Warmth - Provides matching 
heating assistance grants to eligible customers, 
Call CEDA at 1-800-571-2332. 

Low Income Home Energy Assistance 
Program (LIHEAP) - Provides heating 
assistance grants to eligible customers. Call 
CEDAat 1-800-571-2332. 

Safety Warnings 

Visit peoplesgasdelivery.com for more safety 
Information. 

Flex Connectors - Replace uncoated brass 
flexible connectors with newer stainless steel 
or plas!lc coated brass connectors to prevent 
possible fire. explosion and death. 

Carbon Monoxide {CO) - Install a CO 
detector and change the batteries two times 
per year. 

Call Before You Dig - Striking underground 
natural gas lines can cause gas leaks, 
fires and explosions. Call DIGGER at 
1-312-744-7000 48 hours before you dig to 
have lines marked. 

Definici6n de terminos 
Clasificaci6n de !os setvicios 

Tarifa 1, Servicio para pequefias residenclas -
Disponible para clientes residenciales que reciben 
el servicio a traves de un Unico medidor para una 
o dos unidades de vivienda. 

Tarifa 2, Servicio general - Disponible para 
clientes residenciales, comerciales e industriales 
que consumen un promedio de 41,000 termias por 
mes o menos. 

Uso 

Tipos de lecturas de los medidores -

Real - Lectura que regis\ra la compafiia. 

C!iente - Lectura que regisira el cliente. 

Estimada - Lectura estimada que realiza la 
compafiia conforme al clima ya patrones de uso 
previos. 

Factor de correcci6n de presi6n - Factor que se 
utiliza para calcular la cantidad de gas cuando se 
proporciona a una presi6n superior a la normal. 

Factor de BTU (unidad termica britilnica) -
Factor que se utiliza para convertir volUmenes de 
gas medidos en el valor t8rmico del gas. 

Termias -A los prop6sitos de facturaci6n, el 
volumen de gas consumido multiplicado por el 
factor BTU. 

CarQOS 

Cargo de suministro - Esta compuesto por 
el cargo al cliente, los cargos de distribuci6n 
volumetrica y el cargo de almacenamiento. Estos 
cargos coslean los costos del suministro de gas 
a los clientes. 

Cargo al cliente - Un cargo mensual fijo que 
paga algunos de !os costos fijos por brindar 
servicio al cliente. Este cargo incluye cargos 
del estado de Illinois que financia la asistencia 
de energia y los subsidios y ajustes de energia 
renovable permitidos par la Ley PUblica de Illinois 
96-0033. 

Cargo del gas - Un cargo que se utiliza 
para pagar el costo de los suministros de gas 
adquiridos para los clientes. 

Programa de ahorro de gas natural - Un cargo 
que paga !os costos relacionados con la eficiencia 
energ&tica y los programas de financiamiento 
en la factura segUn lo permite la Ley PUblica de 
Illinois 96-0033. 

Cargo medioambiental -· Un cargo que se utiliza 
para pagar la limpieza de opcraciones anteriores 
de gas fabricado. 

Ajuste por volumen - Un cargo o credito que 
esiabiliza el ingreso ob::enido a traves del cargo 
de distribuci6n. 

Cargo de p!antas para infraestructuras 
calificadas - Se trata de un cargo que sirve 
para pa gar los castes de las inversion es en 
infraestructuras calificadas, aprobado por la Ley 
PUblica de·Hlinois 98-0057·. 

Cargo de servicio por almacenamlento- Cargo 
asignado a los clientes de ventas que se paga 
por los costos relacionados con la provisi6n de 
servicios de almacenamiento de iarifa bflsica. 

Cargo bancarlo por a!macenamiento - Cargo 
asignado a los c!ientes de transporte que se paga 
por los costos relacionados con la provisi6n de 
servicios de alrnacenamiento de tarifa bflsica. 

Ajuste par gasto incobrable·UEA- Cargo 
para los clientes de ventas que se paga per el 
suministro de gas relacionado con gastos de 
cuentas incobrables. 

Cargo por almacenamiento de gas - Un cargo 
calculado y asignado a los clientes de transporte 
para pagar los costos relacionados con el 
almacenamiento del gas. 

Cargo del gas con credito del centre - Un 
ajuste separado per termia para los clientes 
de transporte relacionado con los servicios de 
almacenamiento y transporte interestatales. 

lm.e.uestos 

lmpuesto municipal de Chicago - La Ciudad 
de Chicago lo impone sobre los cargos actuales 
antes de impuestos. 

lmpuesto por uso de gas de Chicago- La 
Ciudad de Chicago lo impone segUn las termias 
sabre el gas adquirido de un proveedor alternative 
y no esta sujeto al impuesto municipal de Chicago. 

lmpuesto estatal (impuesto brute estatal de 
Illinois) - lmpuesto obligatorio que exige el 
estado de Illinois para financiar la Comisi6n de 
Comercio de Illinois. 

lmpuesto estata1 a! gas - lmpueslo obligatorio 
que exige el estado de Illinois, que puede ser el 
5 % de los cargos actuales antes de impuestos o 
2.4 centavos por termia, lo que sea inferior. 

lmpuesto estatal por uso de gas- El estado de 
Illinois lo impone segUn las termias sabre el gas 
adqu1rido de un proveedor alternative y no esta 
sujeto al impuesto estatal al gas. 

Otros car.nos 

Cargo par activaciiin del servicio - Cargo por 
inicio del servicio. 

Cargo por reconex16n - Cargo que se cobra 
para reconectar el seNicio de gas cuando se ha 
interrumpido el suministro. 

Prestamo para el use eflclente de la energia- Para 
las pa gos de prestamos de terceros relacionados 
con el programa de financiamiento en la factura 
segl.in lo pennite fa Ley PUblica de Illinois 96-0033. 

Cargo por pago retrasado - Para pagos que no 
se reciben antes de la fecha de vencimiento del 
pago. El 1.5 % dcl saldo adeudado se aplica a la 
pr6xima factura. 

Opciones y planes de pago 

Pagos con tarjeta de cr&dito y cheques 
electr6nicos - llame al 1·866-295-0086. Se 
aplicara un cargo por transacci6n. 

Facturaci6n y pago electriinicos sin facturas 
impresas - La factura se reclbe y se paga en 
linea. lnscribase en peoplesgasde!ivery.com. 

Facturaci6n presupuestada- Distribuye su 
facturaci6n total anual de una manera mas 
o menos uniforme durante el afio. Su lactura 
mensual se ajustara de manera ocasional, segUn 
el uso y los precios del gas. 

Pago autom<itico - Los pages se deducen de 
una cuenta de cheques ode ahorro. 

lnforme de cr0dito - lnformamos los pagos a las 
agencias de cr6dito. Las facturas con un atraso 
superior a los 60 dias y aquellas por un valor 
superior a $100 y con atrasos de 31 dias pueden 
afectar negalivamente su calificaci6n de cr€dito. 

Asistencia financiera 

Comparta el cal or (Share the Warmth) - Ofrece 
subsidies de asistencia para calefacci6n para clientes 
elegibtes. llame a·cEDAal 1·800-571·2332. 

Programa de Asislencia de Energia para Hoga res 
con Ba]os lngresos {Low Income Home Energy 
Assistance Program, UHEAP)- Ofrece subsidlos 
de asistencia para la calefacci6n para clientes 
elegibles. Llame a CEDAat 1-800-571-2332. 

Advertencias de seguridad 

Vislte peoplesgasdelivery.com para obtener mas 
informaci6n sobre seguridad. 

Conectores flexibles- Reemplace los conectores 
flexibles de bronce sin protecci6n por nuevos 
conectores de acero inoxldable ode bronce con 
revestimiento de plflstico, a fin de evitar posibles 
incendios, explosione_s e incluso la muerte. 

Mon6xido de carbono {CO) - lns!ale un detector 
de CO y cambie las baterias dos veces al afio. 

Lia me antes de excavar - Golpear lfneas de gas 
natural subterraneas puede ocasionar fugas de 
gas, incendios y explosiones. llame a DIGGER al 
1·312-744·7000 48 horas antes de excavar para 
que marquen las Hneas. 

~ 



PE~PLES GAS 
NATURAL GAS DELIVERY www.peoplesgasdelivery.com 

Duplicate Bill 
Bill Date Account Number Payment Due Dat Amount Due 

04/0212014 4 5000 6818 4365 04/24/2014 $1,723.94 

Name Kermit J Willianis 
Service Address 9923 S State ST 

Chicago IL 60628-1301 
Service Classification Rate 1 - Small Residential Service - Heating 

Activity Since Last Bill 
Previous Balance $1,289.14 

$18.77 late Payment Charge 
Balance $1,307.91 

Delivery Charge 
Customer Charge 
Distribution Charge 
Storage Service Charge 

Gas Charge 
Natural Gas Savings Pgn1 
Environmental Charge 
UEA - Gas Cost Adjustment 
Volume Balancing Adj 
Qual Infrastructure Charge 

Taxes 
Chicago Municipal Tax 
State Tax 
State Gas Revenue Tax 

$.18885x 
$.03771x 

$.95140x 
$.00860x 
$.02140x 
$214.67x 

- $.00271x 
$76.96x 

$307.00x 
$307.00x 

$.024x 

225. 64Therms 
225. 64Thenns 

225.64Therms 
225.64Therms 
225. 64 Thenns 
0.0372 
225.64Therms 

0.10 % 

8.24 % 
0.10 % 

225.64Thenns 

$26.98 
$42.61 

$8.51 
$78.10 

$214.67 
$1.94 
$4.83 
$7.99 

$25.30 
$0.31 
$5.42 

- $0.61 
$0.08 

$31.03 

Total Current Charges $338.03 

Olher Charges 
Deposit Installment 

AMOUNT DUE 

Messages 

$78.00 

You may have noticed a new charge labeled "Qua/ Infrastructure Charge" on your 
bill this month. The charge will fund upgrades to our natural gas delivery system to 
ensure continued reliability and safety. 

At the time of this statement, your account was past due. Please pay $1, 723.94 
today. Continua/ late payments can result in a negative credit rating, deposit 
requests and even disconnection of seNice. 

$78.00 

$1,723.94 

FEf&.PLES GAS ACCOUNT NUMBER: 4 5000 6818 4365 
Please Pay 

Late After 04/24/2014 
$1,723.94 
$1,748.00 

Please write your account number on your check. 

KERMIT J WILLIAMS 
9923 S STATE ST 
CHICAGO IL 60628-1301 

PEOPLES GAS 
PO BOX 19100 
GREEN BAY WI 54307-9100 

Amount Due Amount Enclosed 

$1,723.94 

Yes, I would like to pledge one dollar per month to the 
Share the Wannth fund which helps low-income customers pay energy bills. 
I have added one dollar to my payment. Check this box - > D 

• 
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Definition of Terms 
Service Classification 

Rate 1, Small Residential Service -Available 
to any residential customer who receives service 
through a single meter for one or two dwelling units, 

Rate 2, General Service -Available to 
residential, commercial and industrial customers 
who consume an average of 41,000 therms per 
month or less, 

UsaQe 

Types of Meter Readings: 

Actual - Reading taken by the company. 

Customer- Reading taken by the customer. 

Estimate - Reading estimated by the company 
based on weather and previous usage patterns. 

Pressure Correction Factor -A factor used 
to compute the quantity of gas when it is 
delivered at higher than normal pressure. 

BTU Factor (British Thermal Unlt) -A factor 
used to convert measured gas volumes into 
the heating value of the gas. 

Therms - For billing purposes, the volume of 
gas used multiplied by the BTU Factor_ 

Charges 

Delivery Charge - Consists of the customer 
charge, volumetric distribution charges and 
a storage charge. These charges pay for the 
costs of delivering gas to customers. 

Customer Charge -A monthly charge that 
pays for some of the fixed costs for providing 
service to customers. This charge includes State 
of Illinois charges that fund energy assistance 
and renewable energy grants and adjustment(s) 
allowed by !llinois Public Act 96-0033. 

Gas Charge -A charge that pays for the cost 
of gas supplies purchased for customers. 

Natural Gas Savings Program -A charge 
that pays for the costs related to energy 
efficiency and on-bill financing programs as 
allowed by Illinois Public Act 96-0033. 

Environmental Charge -A charge that pays 
for the cleanup from past manufactured gas 
operations. 

Volume Balancing Adjustment -A charge 
or credit that stabilizes the revenue collected 
through the distribution charge. 

Qualified Infrastructure Plant Charge -A 
charge that pays for the costs of qualified 
Infrastructure investments allowed by Illinois 
Public Act 98-0057. 

Storage Service Charge -A charge that is 
assessed to sales customers that pays for the 
costs related to providing base rate storage 
services, 

Storage Banking Charge -A charge that is 
assessed to transportation customers that pays 
for the costs related to providing base rate 
storage services_ 

UEA-Gas Cost Adjustment -A charge for 
sales customers that pays for gas supply 
related uncollectible accounts expense. 

Storage Gas Charge -A charge that is 
assessed to transportation customers to pay 
for gas cost related storage expenses. 

HUB Credit Gas Charge-A separate per 
therm adjustment for transportation customers 
related to interstate storage and transportation 
services. 

Taxes 

Chicago Municipal Tax - Imposed by the City 
of Chicago on current charges before taxes. 

Chicago Gas Use Tax - Imposed by the City 
of Chicago on a per therm basis on gas that is 
purchased from an alternative supplier and is 
not subject to the Chicago Municipal Tax. 

State Tax (Illinois Gross Revenue Tax)
Mandated by the State of Illinois to fund the 
Illinois Commerce Commission. 

State Gas Revenue Tax - Mandated by the 
State of !llinois, ellher 5% of current charges 
before taxes or 2.4 cents per tllenTI, whichever 
Is lower. 

State Gas Use Tax- Imposed by the State 
of Illinois on a per therm basis on gas that is 
purchased from an alternative supplier and is 
not subject to the State Gas Revenue Tax. 

Other Charges 

Service Activation Charge - For initiating 
gas ser.'1ce. 

Reconnection Charge - For reconnecting gas 
service when ll has been discontinued. 

Energy Efficiency Loan - For third party loan 
payments related to the on-bill financing program 
as allowed by Illinois Public Act 96-0033. 

Late Payment Charge - For payments not 
received by the Payment Due Date. 1.5% of 
the unpaid balance is applied to the next bilL 

Payment Options and Plans 

Credit Card and Electronic Check Payments -
Call 1-861)..295-0086. A transaction fee will apply. 

e·Bill Paperless Billing & Payment-
Receive and pay your bill online. Enroll at 
peoplesgasdelivery.com. 

Budget Billing - Spreads your total annual 
bill more-or-less evenly over the year. Your 
monthly bill will adjust occasionally, depending 
on your usage and gas prtces. 

Automatic Payment - Deducts payments 
from a checking or savings account. 

Credit Reporting - We report payments to 
credit bureaus, Bills more than 60 days past due 
and bills greater than $100 and 31 days past 
due may adversely affect your credit rating. 

Financial Assistance 

Share the Warmth - Provides matching 
heating assistance grants to eligible customers. 
Call CEDA at 1-800-571-2332. 

Low Income Home Energy Assistance 
Program (LIHEAP) - Provides heating 
assistance grants to eligible customers, Call 
CEDAat 1-800-571-2332. 

Safety Warnings 

Visit peop!esgasdelivery.com for more safety 
information. 

Flex Connectors - Replace uncoated brass 
flexible connectors with newer stainless steel 
or plastic coated brass connectors lo prevent 
possible fire, explosion and death. 

Carbon Monoxide (CO} - Install a CO 
detector and change the batteries two times 
per year. 

Call Before You Dig - Striking underground 
natural gas lines can cause gas leaks, 
~res and explosions. Call DIGGER at 
1-312-744-7000 48 hours before you dig to 
have lines marked. 

Definici6n de terminos 
Clasificaci6n de los setvicios 

Tarifa 1, Servicio para pequeflas residencias -
Oisponible para clientes residenciales que reciben 
el servicio a traves de un Unico medidor para una 
o dos unidades de vivienda. 

Tarifa 2, Servicio general- Oisponible para 
clientes residenciales, comerciales e industriales 
que consumen un promedio de 41,000 termias por 
mes o menos. 

U•o 

Tipos de lecturas de !os medidores -

Real - Lectura que regis1ra la compafiia. 

C!iente - Lectura que regisira el cliente. 

Estlmada - Lectura estimada que realiza la 
compafiia conforme al clima ya patmnes de uso 
prev1os. 

Factor de correcci6n de presi6n - Factor que se 
utiliza para calcular la canlidad de gas cuando se 
proporciona a una presi6n superior a la normal. 

Factor de BTU {unidad termlca brit<lnica) -
Factor que se utiliza para convertir volUmenes de 
gas medidos en el valor term ice d€1 gas. 

Termlas-A los prop6silos de fac!urac!On, el 
volumen de gas consumido mulliplicado por el 
factor BTU. 

Ca mos 

Cargo de suministro - Esta compuesto por 
el cargo al cliente, las cargos de distribuci6n 
volumetrica y el cargo de almacenamiento. Estes 
cargos costean los costos del suministro de gas 
a los clientes. 

Cargo al cliente - Un cargo mensual fijo que 
paga algunos de \os costos fijos por brindar 
servicio al cliente. Este cargo incluye cargos 
del estado de Illinois que financia la asistencia 
de energia y los subsidies y ajustes de energfa 
renovable permitidos por la Ley PUblica de Illinois 
96-0033. 

Cargo del gas - Un cargo que se utiliza 
para pagar el costo de los suministros de gas 
adquiridos para los clientes_ 

Programa de ahorro de gas natural - Un cargo 
que paga los costos relacionados con la eficiencia 
energetica y los programas de financiamiento 
en la factura segUn lo permite la Ley PUblica de 
Illinois 96-0033, 

Cargo medioambiental - Un cargo que se utilize 
para pagar la limpieza de operaciones anleriores 
de gas fabricado. 

Ajuste par volumen - Un cargo o credito que 
estabiliza el ingreso obtenido a traves del cargo 
de distribuci6n. 

Cargo de p!antas para infraestructuras 
calificadas - Se trata de un cargo que sirve 
para pagar las cost8s de las inversiones en 
infraestructuras califlcadas, aprobado por la Ley 
PUblica de Illinois 98·0057, 

Cargo de servicio por almacenamlento - Cargo 
aslgnado a los clientes de ven\as que se paga 
por los costos relacionados con la provisi6n de 
servicios de almacenamiento de larifa b8sica. 

Cargo bancario por almacenamiento - Cargo 
asignaao a los clientes de transporte que se paga 
por los costos relacionados con la provisi6n de 
servicios de almacenamiento de tarifa b3sica. 

Ajuste por gasto incobrable-UEA- Cargo 
para los clientes de ventas que se paga por el 
suministro de gas relacionado con gastos de 
cuentas incobrables. 

Cargo por almacenamiento de gas - Un cargo 
calculado y asignado a los clien!es de lransporte 
para pagar los costos relacionados con el 
almacenamiento del gas. 

Cargo del gas con cr2dito de! centro - Un 
ajuste separado por termia para los ciientes 
de transporte relacionado con los servicios de 
almacenamiento y transporte intereslatales. 

lm2uestos 

lmpuesto municipal de Chicago - La Ciudad 
de Chicago lo impone sobre las cargos actuales 
antes de impuestos. 

lmpuesto por uso de gas de Chicago - La 
Ciudad de Chicago lo impone seg0n las termias 
sabre el gas adquirido de un proveedor altemativo 
y no esta sujeto al impuesto municipal de Chicago. 

lmpuesto estatal (impuesto bruto estatal de 
Illinois) - lmpuesto obligatorio que exige el 
estado de Illinois para financiar la Comisl6n de 
Comercio de ll!inols. 

lmpuesto estatal a! gas - lmpuesto obligatorio 
que exige el estado de !llinois, que puede ser el 
5 % de las cargos actuales antes de impuestos o 
2.4 centavos par lermia, lo que sea inferior. 

lmpuesto estatal por uso de gas- El estado de 
Illinois lo impone segUn las termias sobre el gas 
adquirido de un proveedor alternalivo y no esta 
sujeto al impuesto estatal al gas. 

Otros cargos 

Cargo por activaci6n del servicio- Cargo por 
!nicic del servicio_ 

Cargo por reconexi6n ·- Cargo que se cobra 
para reconectar el servicio de gas cuando se ha 
interrumpido el suministro. 

Pr9stamo para el uso eficiente de la energia - Para 
los pagos de prestamos de terceros relacionados 
con el programa de financiamiento en la factura 
segUn lo pennite la Ley PUblica de Illinois 96-0033. 

Cargo por pago retrasado - Para pages que no 
se reciben antes de la fecha de venclmiento del 
pago_ El 1.5 % del saldo adeudado se aplica a la 
pr6xima factura. 

Opciones y planes de pago 

Pagos con tarjeta de credito y cheques 
electr6nicos - Llarne al 1-866-295-0086. Se 
aplicara un cargo por transacci6n. 

Facturaci6n y pago electr6nfcos sin facturas 
impresas - La factura se recibe y se paga en 
linea. lnscrlbase en peoplesgasdelivery.com, 

Facturacl6n presupuestada - Distribuye su 
facturaci6n total anual de una manera mas 
o rnenos uniforme durante el aRo, Su factura 
mensual se ajustara de manera ocasional. segUn 
el uso y las precios del gas. 

Pag6 autom3tico - Los pagos se deducen de 
una cuenta de cheques ode ahorro. 

lnforme de credito - !nformamos los _pagos a las 
agencias de credito. Las facturas con un atraso 
superior a los 60 dias y aquellas por un valor 
superior a $100 y con atrasos de 31 dias pueden 
afectar negativamente su calificaci6n de cr€dito. 

Asistencla financiera 

Comparta el calor (Share the Warmth) - Ofrece 
subsidies de asistencia para calefacci6n para clientes 
elegib!es~ Llame a CEDA al 1-800-571-2332. 

Programa de Asistencla de Energia para Hogares 
con Bajos lngresos (Low Income Home Energy 
Assistance Program, LIHEAP)- Ofrece subsidies 
de asistencia para la calefacci6n para clientes 
elegibles. Llama a CEOAal 1-800-571-2332. 

Advertencias de se.aur!dad 

Visite peoplesgasdeHvery,com para obtener mas 
informaci6n sobre seguridad. 

Conectores flexibles- Reemplace las conectores 
flexibles de bronce sin protecci6n por nuevos 
coneciores de acero inoxidable ode bronce con 
revestimiento de plastico, a fin de evitar posibles 
incendios< explosiones e incluso la muerte. 

Mon6xido de carbono (CO) - lnstale un detector 
de CO y cambie las baterlas dos veces al afto. 

Uame antes de excavar- Golpear lfneas de gas 
natural subterraneas puedc ocasionar fugas de 
gas, incendios y explosiones_ llame a DIGGER al 
1-312-744-7000 48 horas antes de excavar para 
que marquen las lineas. 

§ 



PE~PLES GAS 
NATURAL GAS DELIVERY www.peoplesgasdelivery.com 

Duplicate Bill 
Bill Date Account Number Payment Due Dat, Amount Due 

04/28/2014 4 5000 6818 4365 

Name Kermit J Williams 
Sentice Address 9923 S State ST 

Chicago IL 60628-1301 

05/20/2014 

Service Classification Rate 1 - Small Residential Service - Heating 

Activity Since Last Bill 
Previous Balance 
Late Payment Charge 
Security DeposU Credit 
Balance 

Delivery Charge 
Customer Charge 
Distribution Charge 
Storage Service Charge 

Gas Charge 
Natural Gas Savings Pgm 
Environmental Charge 
UEA - Gas Cost Adjustment 
Volume Balancing Adj 
Qual Infrastructure Charge 

Taxes 
Chicago Municipal Tax 
State Tax 
State Gas Revenue Tax 

Total Current Charges 

AMOUNT DUE 

MESSAGES 

$.18885x 101.0lTherms 
$.03771 x 101.0lThenns 

$1.19150x 101.0lTherms 
$.0086Dx 101.0lThenns 
$.02130x 101.07Therms 
$120.42x 0.0372 

- $.03930x 101.0lThenns 
$45.38x 0.29 % 

$173.96x 8.24 % 
$173.96x 0.10 % 

$.024x 101.07Thenns 

THIS 15 YOUR FINAL BILL 

$1,860.87 

$1,723.94 
$24.04 

- $78.00 

$26.98 
$19.09 

$3.81 

$1,669.98 

$49.88 

$120.42 
$0.87 
$2.15 
$4.48 

$14.33 
$0.17 
$2.43 

- $3.97 
$0.13 

$16.93 

$190.89 

$1.B60.87 

You may have noticed a new charge labeled "Qua/ Jnfrastrocture Charge» on your 
bill this month. The charge will fund upgrades to our natural gas delivery system to 
ensure continued reliability and safety. 

At the time of this statement, your account was past due. Please pay $1,860.87 
today to avoid collection activity and a negative credit rating. 

Heavy spring rains can cause basement flooding. Check out this month "s 

PE~PLES GAS ACCOUNT NUMBER: 4 5000 6818 4365 
Please Pay 

Late After 05/20/2014 
$1,860.87 
$1,888.13 

KERMIT J WILLIAMS 
9923 S STATE ST 
CHICAGO IL 60628-1301 

PEOPLES GAS 
PO BOX 19100 
GREEN BAY WI 54307-9100 

Please write your account number on your check. 

Amount Due Amount Enclosed 

$1,860.87 

Yes, I would like to pledge one do/Jar per month to the 
Share the Wannth fund which helps /ow-income customers pay energy bills. 
I have added one dollar to my payment. Check this box - > 0 

• 
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Definition of Terms 
Service Classification 

Rate 1, Small Residential Service -Available 
to any residential customer who receives service 
through a single meter for one or two dwelling units. 

Rate 2, General Service -Available to 
residential, commercial and industrial customers 
who consume an average of 41,000 therms per 
month or less. 

Usa.s.e 

Types of Meter Readings: 

Actual - Reading taken by the company. 

Customer- Reading taken by the customer. 

Estimate - Reading estimated by the company 
based on weather and previous usage patterns. 

Pressure Correction Factor-A factor used 
to compute the quantity of gas when it is 
delivered at higher than normal pressure. 

BTU Factor (British Thermal Unit)-A factor 
used to convert measured gas volumes into 
the heating value of the gas. 

Therms - For billing purposes, the volume of 
gas used multiplied by the BTU Factor. 

Charges 

Delivery Charge - Consists of the customer 
charge, volumetric distribution charges and 
a storage charge. These charges pay for the 
costs of degvering gas to customers. 

Customer Charge -A monthly charge that 
pays for some of the fixed costs for providing 
service to customers. This charge includes State 
of Illinois charges that fund energy assistance 
and renewable energy grants and adjustment(s) 
allowed by Illinois Public Act 96-0033. 

Gas Charge -A charge that pays for the cost 
of gas supplies purchased for customers. 

Natural Gas Savings Program -A charge 
that pays for the costs related to energy 
efficiency and on-bill financing programs as 
allowed by Illinois Public Act 96-0033. 

Environmental Charge -A charge that pays 
for the cleanup from past manufactured gas 
operations. 

Volume Balancing Adjustment-A charge 
or credit that stabilizes the revenue collected 
through the distributlon charge. 

Qualified Infrastructure Plant Charge -A 
charge that pays for the costs of qualified 
infrastructure investments allowed by Illinois 
Public Act 98-0057. 

Storage Service Charge -A charge that is 
assessed to sales customers that pays for the 
costs related to providing base rate storage 
services. 

Storage Banking Charge -A charge that Is 
assessed to transportation customers that pays 
for the costs related to providing base rate · 
storage services. 

UEA-Gas Cost Adjustment -A charge for 
sales customers that pays for gas supply 
related uncolleclible accounts expense. 

Storage Gas Charge -A charge that is 
assessed to transportation customers to pay 
for gas cost related storage expenses. 

HUB Credit Gas Charge -A separate per 
therm adjustment for transportation customers 
related to interstate storage and transportation 
services. 

Taxes 

Chicago Municipal Tax - Imposed by the City 
of Chicago on current charges before taxes. 

Chicago Gas Use Tax - Imposed by the City 
of Chicago on a per therm basis on gas that is 
purchased from an alternative supplier and ls 
not subject to the Chicago Municipal Tax. 

State Tax (Illinois Gross Revenue Tax) -
Mandated by the State of Illinois to fund the 
Illinois Commerce Commlsslon. 

State Gas Revenue Tax - Mandated by the 
State of Illinois, either 5% of current charges 
before taxes or 2.4 cents per therm, whichever 
is lower. 

State Gas Use Tax- Imposed by the State 
of !l!inois on a per therm basis on gas that is 
purchased from an alternative supplier and is 
not subject to the State Gas Revenue Tax. 

Other Char.9.es 

Service Activation Charge - For initiating 
gas service. 

Reconnection Charge - For reconnecting gas 
service when it has been discontinued. 

Energy Efficiency Loan - For third party loan 
payments related to the on-bill financing program 
as allowed by Illinois Public Act 96-0033. 

Late Payment Charge - For payments not 
received by the Payment Due Date. 1.5% of 
the unpaid balance is applied to the next bill. 

Payment Options and Plans 

Credit Card and Electronic Check Payments
Call 1-866-295-0086. A transaction fee will apply. 

e·Bill Paperless Billing & Payment -
Receive and pay your bill on!ine. Enroll at 
peoplesgasdelivery.com. 

Budget Billing - Spreads your total annual 
bill more-or-less evenly over the year. Your 
monthly bill w!ll adjust occasionally, depending 
on your usage and gas prices. 

Automatic Payment- Deducts payments 
from a checking or savings account. 

Credit Reporting - We report payments to 
credit bureaus. Bills more than 60 days past due 
and bills greater than $100 and 31 days past 
due may adversely affect your credit rating. 

Financial Assistance 

Share the Warmth - Provides matching 
heating assistance grants to eligible customers. 
Call CEDAal 1-800-571-2332. 

Low Income Home Energy Assistance 
Program (LIHEAP) :.. Provides heating 
assistance grants to eligible customers. Call 
CEDAal 1-800-571-2332. 

Safety Warnings 

Visit peoplesgasdelivery.com for more safety 
information. 

Flex Connectors - Replace uncoated brass 
ftexib!e connectors with newer stainless steel 
or plastic coated brass connectors to prevent 
possible fire, explosion and death. 

Carbon Monoxlde (CO) Install a CO 
detector and change the batteries two times 
per year. 

Call Before You Dig - Striking underground 
natural gas lines can cause gas leaks, 
fires and explosions. Cal! DIGGER at 
1-312-744~7000 48 hours before you dig to 
have lines marked. 

Definici6n de terminos 
Clasificaci6n de las servic!os 

Tarifa 1, Servicio para pequeiias residencias
Disponible para clientes residenciales que reciben 
el servicio a traves de un Unico medidor para una 
o dos unidades de vivienda. 

Tarifa 2, Servicio general - Disponible para 
clientes resldenciales, comerciales e industriales 
que consumen un promedio de 41,000 termias par 
mes o menos. 

Uso 

Tipos de lecturas de los medidores -

Rea! - Lectura que registra la compafila. 

CHente- Lectura que registra el cliente. 

EsUmada - Lectura estimada que reallza la 
compafi!a conforme a! clima ya patrones de uso 
previos. 

Factor de correcci6n de presi6n - Factor que se 
uUliza para calcular la cantldad de gas cuando se 
proporciona a una pres16n superior a la normal. 

Factor de BTU (unidad term!ca brit<lnica) -
Factor que se utitiza para convertir volUmenes de 
gas medidos en el valor termico del gas. 

Tennias -A los prop6sltos de facturaci6n, el 
volumen de gas consumido multiplicado por el 
factor BTU. 

Caroos 

Cargo de sumioistro - Esta compuesto por 
el cargo al cliente, los cargos de distribuci6n 
volumetnca y el cargo de almacenamiento. Estos 
cargos costean los costos del suministro de gas 
a los clientes. 

Cargo al cliente- Un cargo mensual fijo que 
paga alglinos de los costos f1jos per brindar 
servicio al cliente. Este cargo lncluye cargos 
del estado de Illinois que financia la asistencla 
de energia y los subsidies y ajustes de energia 
renovable permitidos por la Ley PUblica de lllinois 
96-0033. 

Cargo del gas- Un cargo que se utiliza 
para pagar el costo de los suminlstros de gas 
adquiridos para los clientes. 

Programa.de ahorro de gas natural- Un cargo 
que paga los costos relacionados con la eficlencia 
energetica y las program as de financiamiento 
en la factura segUn lo permite la Ley PUb!ica de 
Illinois 96-0033. 

Cargo medioambiental - Un cargo qua se utiliza 
para pagar la limpieza de operaciones anteriores 
de gas fabricado. 

Ajuste por volumen - Un cargo o crediio que 
estabiliza el ingreso obtenido a traves del cargo 
de distrlbuci6n. 

Cargo de plantas para infraestructuras 
calificadas- Se trata de un cargo que sirve 
para pagar los castes de las inversiones en 
fnfraestructuras calificadas, aprobado por la Ley 
PUblica de Illinois 98-0057. 

Cargo de servicio por almacenamiento- Cargo 
asignado a !os c!ientes de ventas que se paga 
per tos costos relacionados con la provisi6n de 
servicios de almacenamiento de tarifa bilslca. 

Cargo bancarlo por a!macenamlento - Cargo 
asignado a los clientes de transporte que se paga 
por los costos relacionados con la provisi6n de 
servicios de almacenamiento de tarifa bf!sica. 

Ajuste por gasto incobrable-UEA- Cargo 
para los clientes de ventas que se paga por el 
suministro de gas relacionado con gastos de 
cuentas incobrables. 

Cargo por almacenamiento de gas - Un cargo 
catculado y asignado a los clientes de transporte 
para pa gar las costos relacionados con el 
almacenamiento del gas_ 

Cargo del gas con cr0dito del centro- Un 
ajuste separado por termia para los clientes 
de transporte relacionado con los servicios de 
almacenamiento y transporte interestatales. 

lm.e.uestos 

lmpuesto municipal de Chicago- La Ciudad 
de Chicago lo impone sabre los cargos actuales 
antes de impuestos. · · 

lmpuesto por uso de gas de Chicago - La 
Ciudad de Chic090 lo lmpone segUn las termias 
sobre el gas adquirido de un proveedor altemativo 
y no esta sujeto al impuesto municipal de Chicago. 

lmpuesto ~statal (impuesto bruto estatal de 
Illinois)- lmpuesto obligatorio que exige el 
estado de Illinois para financiar la Comisi6n de 
Comercio de Illinois. 

lmpuesto estatal al gas- lmpuesto obligatorio 
que exige el estado de Illinois, que puede ser el 
5 % de los cargos actuales antes de lmpuestos o 
2.4 centavos por teITT1ia. lo que sea inferior. 

lmpuesto estatal por uso de gas - El estado de 
Illinois lo impone segUn las termias sobre el gas 
adquirido de un proveedor alternalivo y no esta 
sujeto al impuesto estata! al gas. 

Otros car.a.as 

Cargo por activaci6n del servicio - Cargo per 
inicio del servicio. 

Cargo por reconexi6n - Cargo que se cobra 
para reconectar el servicio de gas cuando se ha 
interrumpido el suministro. 

Ptestamo para. el uso eficlente de la energia- Para 
los pages de prestamos de terceros relacionados 
con el programa de financlamiento en la factura 
segUn lo permite la Ley PUbllca de Illinois 96-0033. 

Cargo por pago retrasado- Para pages que no 
se reciben antes de la fecha de venclmlento de! 
pago_ El 1.5 % del sa!do adeudado se aplica a la 
pr6xima factura. 

Opciones y planes de pago 

Pagos con tarjeta de cred!to y cheques 
electr6n!cos- Llame al 1-866-295-0086. Se 
aplicara un cargo por transacci6n. 

Facturaci6n y pago electr6nicos sin facturas 
impresas - La factura se recibe y se paga en 
linea. lnscribase en peoplesgasdelivery.com. 

Facturaci6n presupuestada- Distrlbuye su 
facturacl6n total anual de una manera mas 
o menos unifonne durante el ailo. Su factura 
mensual se ajustara de manera ocasional, segUn 
el uso y los precios del gas. 

Pag6 autom<ltico - Los pagos se deducen de 
una cuenta de cheques ode ahorro. 

lnfonne de crt\dito- lnformamos !os pages a las 
agencias de credito. Las facturas con un atraso 
superior a los 60 dlas y aquellas por un valor 
superior a $100 y con atrasos de 31 dias pueden 
afectar negativamente su calificaci6n de cr€dito. 

Asistencia financiera 

Comparta el calor (Share the Warmth)- Ofrece 
subsiQios de asistencia para calefacci6n para clientes 
elegibles. Llame a CEDA al 1-800-571-2332. 

Programa de Aslstencla de Energfa para Hoga res 
con Bajos lngresos (Low Income Home Energy 
Assistance Program, UHEAP) - Ofrece subsidies 
de asistencia para la calefacci6n para clientes 
elegibles. Llame a CEDAal 1-800-571-2332. 

Advertencias de se.auridad 

Visite peoplesgasdelivery.com para obtener mas 
informaci6n sobre seguridad. 

Conectores flexibles - Reemplace los conectores 
flexibles de bronce sin protecci6n par nuevos 
conectores de acero inoxidable ode bronce con 
revestimiento de pl8stico, a fin de evltar posibles 
incendios, explosiones e inctuso la muerte. 

Mon6xido de carbono (CO) - Instate un detector 
de CO y cambie las baterfas dos veces al aRo. 

llame antes de excavar- Golpear lineas de gas 
natural subterraneas puede ocasionar fugas de 
gas, incendios y explosiones, Llame a DIGGER al 
1-312-744-7000 48 horas antes de excavar para 
que marquen las lfneas. 

@ 
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PEf&:PLES GAS 
NATURAL GAS DELIVERY www.peoplesgasdelivery.com 

Duplicate Bill 
Bill Date Account Number Payment Due Dat1 Amount Due 

06/03/2014 4 5000 6818 4365 Immediately $1,888.10 

Name Kermit J Williams 
Setvice Address 9923 S State ST 

Chicago IL 60628-1301 
Service Classification Rate 1 - Small Residential Service - lleating 

Activity Since Last Bill 
Previous Balance 
Late Payment Charge 
Balance 

AMOUNT DUE 

Messages 

$1,860.87 
$27.23 

At the time of this statement, your account was past due. Please pay $1,888. 10 
today to avoid collection activity and a negative credit rating. 

If your sewer line is backed up, call 866-573-6867 before anyone attempts to 
clear it. Learn more about sewer line safety in this month 's Customer Connection. 

To pay your gas bill by credit card, call 1-866-295-0086. A convenience 
fee will apply. 

PE~PLES GAS ACCOUNT NUMBER: 4 5000 6818 4365 

KERMIT J WILLIAMS 
9923 S STATE ST 
CHICAGO IL 60628-1301 

PEOPLES GAS 
PO BOX 19100 
GREEN BAY WI 54307-9100 

$1,888.10 

$1,888.10 

Please Pay1mnrediatety 
Late After 06/25/2014 

$1,888.10 
$1,916.42 

Please write your account number on your check. 

Amount Due Amount Enclosed 

$1,888.10 

Yes, I would like to pledge one dollar per month to the 
Share the Wannth fund which helps low-income customers pay energy bills. 
I have added one dollar to my payment. Check this box-> 0 

• 
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Definition of Terms 
Service Classification 

Rate 1, Small Residential Service -Available 
to any residential customer who receives service 
through a single meter for one or two dwelling units. 

Rate 2, General Service -Available to 
residential, commercla! and industrial customers 
who consume an average of 41,000 therms per 
month or less. 

Usage 

Types of Meter Readings: 

Actual - Reading taken by the company. 

Customer- Reading taken by the customer. 

Estimate - Reading estimated by the company 
based on weather and previous usage patterns. 

Pressure Correction Factor-A factor used 
to compute the quantity of gas when it ls 
delivered at higher than normal pressure. 

BTU Factor {British Thermal Unit) -A factor 
used to CQnvert measured gas volumes into 
the heating value of the gas. 

Thenns - For billing purposes, the volume of 
gas used multiplied by the BTU Factor. 

Charges 

Delivery Charge- Consists of the customer 
charge, volumetric distribution charges and 
a storage charge. These charges pay for the 
costs of delivering gas to customers. 

Customer Charge -A monthly charge that 
pays for some of the fixed costs for providing 
service to customers. This charge includes State 
of Illinois charges that fund energy assistance 
and renewable energy grants and adjustment{s) 
allowed by Illinois Public Act 96-0033. 

Gas Charge -A charge that pays for the cost 
of gas supplies purchased for customers. 

Natural Gas Savings Program-A charge 
that pays for the costs related to energy 
efficiency and on-bill financing programs as 
allowed by Illinois Public Act 96-0033. 

Environmental Charge -A charge that pays 
for the cleanup from past manufactured gas 
operations. 

Volume Balanclng Adjustment-A charge 
or credlt that stabilizes the revenue collected 
through the distribution charge. 

Qualffled Infrastructure Plant Charge -A 
charge that pays for the costs of quallfied 
infrastructure investments allowed by Illinois 
Public Act 98-0057. 

Storage Service Charge -A charge that is 
assessed to sales customers that pays for the 
costs related to providing base rate storage 
services. 

Storage Banking Charge -A charge that is 
assessed to transportation customers that pays 
for the costs related to providing base rate · 
storage services. 

UEA·Gas Cost Adjustment -A charge for 
sales customers that pays for gas supply 
related unco!lectible accounts expense. 

Storage Gas Charge -A charge that is 
assessed to transportation customers to pay 
for gas cost related storage expenses. 

HUB Credit Gas Charge -A separate per 
therm adjustment for transportation customers 
related to interstate storage and transportation 
services. 

Taxes 

Chtcago Municipal Tax - Imposed by the City 
of Chicago on current charges before taxes. 

Chicago Gas Use Tax- Imposed by the City 
of Chicago on a per therm basis on gas that is 
purchased from an alternative supplier and is 
not subject to the Chicago Municipal Tax. 

State Tax (Illinois Gross Revenue Tax)
Mandated by the State of Illinois to fund the 
Illinois Commerce Commission. 

State Gas Revenue Tax- Mandated by the 
State of lllinols, either 5% of current charges 
before taxes or 2.4 cents per therm, whichever 
is lower. 

State Gas Use Tax - Imposed by the Stale 
of Illinois on a per therm basis on gas that is 
purchased from an alternative supplier and is 
not subject to the State Gas Revenue Tax. 

Other Chaf.9_es 

Service Activation Charge- For initialing 
gas service. 

Reconnection Charge - For reconnecting gas 
service when it has been discontinued. 

Energy Efficiency Loan - For thlrd party loan 
payments related to the on-bill financing program 
as allowed by Illinois Public Act 96-0033. 

Late Payment Charge - For payments not 
received by the Payment Due Date. 1.5% of 
the unpaid balance is applied to the next bill. 

Payment Options and Plans 

Credit Card and Electronic Check Payments
Call 1-866-295-0086. A transaction fee will appty, 

e-Bill Paperless Billing & Payment -
Receive and pay your bill online. Enroll at 
peoplesgasdelivery.com. 

Budget Billing - Spreads your total annual 
bill more-or·less evenly over the year. Your 
monthly bill will adjust occasionally, depending 
on your usage and gas prices. 

Automatic Payment - Deducts payments 
from a checking or savings account. 

Credit Reporting - We report payments lo 
credit bureaus. Bills more than 60 days past due 
and bills greater than $100 and 31 days past 
due may adversely affect your credit rating. 

Financial Assistance 

Share the Warmth - Provides matching 
heating assistance grants to eligible customers. 
Call CEDAal 1-800-571-2332. 

Low Income Home Energy Assistance 
Program (LIHEAP) - Provides heating 
assistance grants to eligible customers. Call 
CEDAal 1-800-571-2332. 

Safety Warnings 

Visit peoplesgasdelivery.com for more safety 
information, 

Flex Connectors - Replace uncoated brass 
flexible connectors with newer stainless steel 
or plastic coated brass connectors to prevent 
possible fire, explosion and death. 

Carbon Monoxide {CO) - lnsiall a CO 
detector and change the batteries two times 
per year. 

Call Before You Dig - Striking underground 
natural gas lines can cause gas leaks, 
fires and explosions. Call DIGGER at 
1-312-744-7000 48 hours before you dig to 
have lines marked. 

Definici6n de terminos 
C!aslficaci6n de los servicios 

Tarifa 1, Servicio para pequeiias residencias -
Disponible para clien!es residenciales que reciben 
el servicio a traves de un Unico rnedidor para una 
o dos unidades de vivienda. 

Tarifa 2, Servicio general - Disponible para 
clientes residenciales, cornerciales e industriales 
que consurnen un prornedio de 41,000 tennias par 
mes o menos. 

Uso 

Tipos de lecturas de los medidores -

Real- lectura que registra !a compaiiia. 

C!iente- Lectura que reglstra el cllente. 

Estimada - Lectura estlmada que realiza la 
compaf\ia conforme al clima ya patrones de uso 
previos. 

Factor de correcci6n de presi6n - Factor que se 
utiliza para catcular la cantidad de gas cuando se 
proporciona a una presi6n superior a !a normal. 

Factor de BTU (unidad tenn!ca britanlca) -
Factor que se utiliza para convertir volUrnenes de 
·gas medidos en el valor termico del gas. 

Termias -A los prop6sitos de facturaci6n, el 
volurnen de gas consurnido mu1tlplicado por el 
factor BTU. 

Caraos 

Car{io de suministro- Esta compuesto por 
el cargo al cliente, los cargos de distribuci6n 
volurn0trica y el cargo de almacenamiento. Estes 
cargos costean !os costos del suministro de gas 
a los clientes. 

Cargo al cliente- Un cargo rnensual fijo que 
paga algunos de los costos fijos por brindar 
serviclo al cliente. Este cargo lncluye cargos 
del estado de Illinois que financia la asistencia 
de energla y los subsidies y ajustes de energia 
renovable permitidos par la Ley PUblica de Illinois 
9&-0033. 

Cargo del gas- Un cargo que se utiliza 
para pagar el costo de los suministros de gas 
adquiridos para los clientes, 

Programa de ahorro de gas natural - Un cargo 
que paga los costos relaclonados con la eficiencla 
energ0tica y las programas de flnanciarnlento 
en la factura segUn lo pennite la Ley PUblica de 
Illinois 96-0033. 

Cargo medioambiental - Un cargo que se utiliza 
para pa gar la limpieza de operaciones anteriores 
de gas fabricado. 

Ajuste por vo!umen- Un cargo o cr€dito que 
estabiliza el ingreso obtenido a traves de! cargo 
de distribuci6n. 

Cargo de plantas para infraestructuras 
calificadas- Se Ira ta de un cargo que sirve 
para pagar los castes de las inversiones en 
infraestructuras calificadas, aprobado por la Ley 
PUblica de Illinois 98-0057. 

Cargo de servicio por almacenamlento- Cargo 
asignado a los clientes de ventas que se paga 
por los costos relacionados con la provlslOn de 
servicios de almacenamiento de tarifa b8sica. 

Cargo bancario por a!macenamiento- Cargo 
asignado a las clientes de transporte que se paga 
por los costos relacionados con !a provision de 
servicios de almacenarnlento de tarifa b8slca. 

Ajuste por gas to lncobrable-UEA- Cargo 
para los ciientes de ventas que se paga por el 
suministro de gas relacionado con gastos de 
cuentas incobrables. 

Cargo por almacenamiento de gas - Un cargo 
calculado y asignado a los clientes de transporte 
para pagar los costos relacionados con el 
alrnacenamiento del gas. 

Cargo del gas con crfldito de! centro- Un 
ajuste separado por tennia para las clientes 
de transporte relacionado con !os servicios de 
almacenarnlento y transporte interestatales. 

lmQuestos 

'lmpuesto municipal de Chicago- la Ciudad 
de Chicago lo impone sabre los cargos actuales 
ante·s de irnpuestos. 

lmpuesto por uso de gas de Chicago - La 
Ciudad de Chicago lo impone segUn las termias 
sabre eJ gas adquirido de un proveedor alternative 
iJ no esta sujeto a_l impuesto municipal de Chicago. 

lmpuesto estatal {impuesto bruto estataf de 
llllnois) - lrnpuesto obligatorio que exige el 
estado de Illinois para financiar la ComisiOn de 
Comercio de !lllnois, 

lmpuesto estatal al gas- lmpuesto ob!igatorio 
que exige el estado de Illinois, que puede ser el 
5 % de los cargos actuales antes de irnpuestos o 
2.4 centavos por termia, lo que sea inferior. 

lmpuesto estatal por uso de gas - El estado de 
Illinois lo impone segUn las termias sabre el gas 
adquirido de un proveedor alternative y no esta 
sujeto al impuesto estatal al gas. 

Otros car.s.os 

Cargo por activac!6n del servicio - Cargo par 
inicio del servicio. 

Cargo por reconexi6n -. Cargo que se cobra 
para reconectar el servicio de gas cuando se ha 
interrumpido el suministro. 

Prtistamo para el uso eficiente de la energia - Para 
los pages de pr€1stamos de terceros relacionados 
con el programa de financiamiento en la factura 
segQn lo pennite la Ley PUblica de !l!inols 96-0033. 

Cargo por pago retrasado - Para pagos que no 
se reciben antes de la fecha de vencirniento del 
pago_ El 1.5 % del saldo adeudado se ap!ica a la 
pr6xirna factura. 

Opciones y planes de pago 

Pagos con tarjeta de credito y cheques 
electrOnJcos - llame al 1-866-295-0086_ Se 
aplicara un cargo par transacci6n. 

Facturaci6n y pago electr6nicos sin facturas 
impresas- la factura se recibe y se paga en 
linea. lnscr1base en peoplesgasdelivery.com. 

Facturaci6n presupuestada - Distribuye su 
facturaci6n total anual de una manera mas 
o menos uniforme durante el afio. Su factura 
mensual se ajustara de rnanera ocasional, segUn 
el uso y los precios del gas. 

Pag6 automiltlco- los pagos se deducen de 
una cuenta de chetjues ode ahorro. 

lnforme de ctfldito- lnformamos las _pagos a las 
agencias d~ cr8dito, las facturas con un atraso 
superior a los 60 di as y aquellas par un valor 
superior a $100 y con atrasos de 31 di as pueden 
afectar negativarnente su calificaci6n de crEldito. 

Asistencia financiera 

Comparta el calor {Share the Warmth) - Ofrece 
subs_idlos de asislencia para calefacci6n para clientes 
elegib!es_ llame a CEDAal 1-800-571-2332. 

Programa·de Asistencla de Energia para Hogares 
con Bajos lngresos (Low Income Home Energy 
Assistance Program, UHEAP)- Ofrece subsidios 
de asistencia para la calefacci6n para clientes 
elegibles. Llame a CEDAal 1-800-571-2332. 

Advertencias de se,auridad 

Vislte peoplesgasdelivery.com para obtener mas 
inforrnaci6n sabre seguridad. 

Conectores flexibles- Reemplace los conectores 
flexibles de bronce sin protecci6n por nuevos 
conectores de acero inoxidable ode bronce con 
revestimiento de pl<i:stico, a fin de evitar posibles 
incendios, explosiones e incluso la muerte. 

Mon6xido de carbono (CO)- lnstale un detector 
de CO y carnbie· las baterlas dos veces al afio. 

Llama antes de excavar- Golpear l!neas de gas 
natural subterr8neas puede ocasionar fugas de 
gas, incendios y explosiones. Llama a DIGGER al 
1-312-744-7000 48 horas antes de excavar para 
que marquen las lineas. 
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