PE®PLES GAS Exhibit 1.0

NATURAL GAS DELIVERY www.peoplesgasdeliver;.com

Duplicate Bill

Bill Date Account Number |Payment Due Dat Amount Due

70/30/2013 |4 5000 6818 4365 11/27/2013 $52.00
Name Kermit J Williams
Service Address 3922 8 State ST

Chicago /L 60628-71307
Service Classification  Rate 1 - Small Residential Service - Heating

Other Charges

Depaosit Instafiment $62.00 by
$52.00 ;

AMOUNT DUE [ $52.00

Messages

October is Energy Action Month. Leam ways ta save energy all
winter fong In this month s Customer Connection.

To pay your gas bilf by credit card, call 1-866-296-0086, A convenience
fee will apply.

W@@@ ﬁ%ém HLE
V’/ OC'/B(}
RM —_—

PEGPLES GAS ACCOUNT NUMBER: 4 5000 6818 4365
Please write your account number on your check.
Amount Due Ameount Enclosed
$52.00
— KERMIT J WILLIAMS
—_ 9923 8§ STATEST Yes, { would like to pledge one doliar per month to the
CHICAGO /L 60628-1301 Share the Wamnth fund which helps low-income customers pay energy bills.

1 have added one dolfar to my payment.  Cheek this box ->

PEOPLES GAS
PO BOX 19100
GREEN BAY W! 54307-3700
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Public Act 98-0057.

Definition of Terms
Service Classification

Taxes

Rate 1, Small Residential Service - Available
fo any residential customer who receives service
through a single meler for one or fwo dwelling units.

Rate 2, General Service ~ Available to
residentiat, commercial and industrial customers
who consume an everage of 41,000 therms per
month or less.

Usage
Types of Meter Readings:

Actual - Reading faken by the company,
Customer — Reading taken by the customer,

Estimate — Reading estimated by the company
based on weather and previous usags paftems.

Pressure Correction Factor — A faclor used
to compute the quantity of gas when His
defivered at higher than normaf pressuse,

BTU Factor {British Thermal Unit) - A tactor
usad {o convert measured gas volumes inte
the heating value of the gas.

Therms -~ For billing purposes, the volume of
gas used mulfiplied by the BTU Factor.

Charges

Delivery Charge ~ Consists of the customer
charge, volumetric distribution charges and
a slorege charge, These charges pay for the
costs of delivering gas to customers.

Customer Charge —~ A monthly charge that
pays feor some of the fixed costs for providing
service o customars, This charge includes State
of inois charges that fund energy assistance
and renewable energy grants and adiustment(s}
aliowed by fliinois Public Act 96-0033,

Gas Charge - A charge that pays for the cost
of gas supplies purchased for customers.

Natural Gas Savings Program — A charge
that pays for the costs related to energy
efficiency and on-bill financing programs as
afiowed by Niinois Public Act 96-0033.

Environmental Charge — A charge that pays
for the cleanup from past manufactured gas
operations.

Volume Balancing Adjustment — A charge
or credit that stabiiizes the revenue collected
through the distribution charge,

Qualified infrastructure Plant Charge - A
charge that pays for the costs of qualified
infrastructure investments allowed by Minois

assessed {o sales customers that pays for the
costs related to providing base rate storage
services,

Storage Banking Charge — A charge that is
assessed {o fransporlation customers that pays
for the costs refated to providing base rate
storage services,

UEA-Gas Cost Adjustment — A charge for
sales customers that pays for gas supply
related uncollectible accounts expense.

Storage Gas Charge — A charge that is
assessed fo transportation customers to pay
for gas cost related storage expenses.

RUB Credit Gas Charge ~ A separate per
therm adjustment for transportation customers
related to intersiate storage and transportation
services.

Chicage Municipal Tax - Imposed by the City
of Chicago on current charges before taxes.

Chicago Gas Use Tax - Imposed hy the City
of Chicago an a per therm basis on gas that is
purchased from an alternative supplier and is

nol subject to the Chicago Municipal Tax.

State Tax (Mlinois Gross Revenus Tax} -
Mandated by the State of ilfinois to fund the
llinois Commerce Commission,

State Gas Revenue Tax - Mandated by the
State of Hlinais, either 5% of current charges
before taxes or 2.4 cents per therm, whichever
is lower,

State Gas Use Tax ~ Imposed by the State
of tflinois on a per therm basis on gas that is
purchased from an alternative supplier and is
not subject fo the State Gas Revenue Tax.

Other Charqes

Service Activafion Charge - For inifiating

(as Service.

Reconnection Charge - For reconnecling gas
service when it has been discontinued.

Energy Efficiency Loan - For third party loan
payments related fo the on-bill financing program
as allowed by Hinols Public Act 96-0033.

Late Payment Charge — For payments not
received by the Payment Due Date. 1,5% of
the unpaid balance is applied fo the next bif.

Payment Options and Plans

Credit Card and Electranic Check Payments —
Call 1-868-205-0086. A transaction fee will apply.

e-Bilt Paperless Bitling & Payment -
Recelve and pay your bill cniina. Enroll at
peoplesgasdelivery.com.

Budget Billing - Spreads your fotal annual
bill more-or-fess evenly over the year. Your
monthly bifl wiil adjust occasionally, depending
on your usage and gas prices.

Automatic Payment - Deducts payments
from a checking or savings account.

Credit Reporting —We report payments to
credit bureaus. Bifls more than 60 days past due
and bills greater lhan $100 and 31 days past
due may adversely affect your credit rating.

Financial Assistance

Share the Warmth — Provides mafching
heating assistance grants to eligibla customers.
Call CEDA at 1-800-571-2332.

* Low income Home Energy Assistance

Program (LIHEAF) - Provides heating
assistance grants (o eligible customers. Call
CEDA at 1-800-571-2332.

Safety Warnings

Vislt peoplesgasdelivery.com for more safety
information.

Flex Connectors ~ Replage uncoated brass
flexibie connecters with newer stainless steel
or plastic coater brass conneciors to prevent
possible fire, explosion and death.

Carben Monoxide {CO) - Install a CO
detector and change the batteries two times
per year.

Call Before You Dig - Striking undergmound
natural gas lines can cause gas leaks,

fires and explosfons. Call DIGGER at
1-312-744-7000 48 hours before you dig to
have lines marked.

Definicion de términos

Clasificagion de los servicios

Impuestos

Tarifa 1, Servicio para pequeiias residencias -
Dispanidle para cHientes residenciales que reciben
gl servicio a través de un (nico medidor para una
0 dos unidades de vivienda,

Tarifa 2, Servicio general - Disponible par
clientas residenciales, comerciales e industriales
que consumen un promedia de 41,000 termias por
nes 0 mencs.

Uso

Tipos de lsciuras de los medidores -
Real - Lectura que registra la compafiia.
Cliente - Lectura que registra el cliente.

Estimada - Lectura esfimada que realiza la
compaiia conforme al clima y a patrones de uso
previns. .

Factor de correccion de presidn - Facior que s¢
utifiza para caleufar fa cantidad de gas cuando se
proparciona a una presion superior a fa normal,

Factor de 8TU {unidad tdrmica britanica) -
Factor que se utiliza para convertir volimenes de
gas medidos en el valor témice del gas.
Ternias - Afos propositos de faciuracion, el
volumen de gas consumicdo muliipficado por el
facior BT

Carlos
Cargo de suministro ~ Esta compuesto por

el cargo al cfients, 1os cargos de distribugion
volumétrica y ef cargo de aimacenamiento. Estos
cargos costean los costos del suministro de gas
a los clientes.

Cargo al cliente - Un cargo mensual fijo que
paga algunas de Jos costos fjos por brinder
serviclo &l cliente. Este cargo Incluye cargos

def eslado de IHinois que financia fa ssistencia
de energia v los subsidios y ajustes de energia
renovabie permitidos por fa Ley Piolica de fiiinois
95-6033,

Cargo del gas - Un cargo gue se utiliza

para pagar ) costo de los suministros de gas
adquiridos para los clisntes.

Programa de ahorro de gas naturai ~ Un cargo
que paga los costos relacionados con la eficiencia
energética y los programas de financiamiento

an la factura segdn io permite ' Ley Piblica de
llingis 98-0033.

Cargo medioambiental ~ Un cargo qua se utiliza
para pagar la iimpieza de operaciones anferiores
de gas fabricado.

Ajusie por volumen - Un cargo o ¢rédito que
astabiliza el Ingreso abtenido a través del cargo
de distribucion.

Cargo de plantas para infraestructuras

calificadas — Se trata de un cargo gue sirve
para pagar los costés de las inversiones en

infragstruciuras calilicadas, aprobado per ia Ley
- Plblica de-{linois 88-0057:~ e oo e

Cargo de servicio por almacenamiento - Cargo
asignado a los clientes de ventas que se paga
por los cosios relacionados con fa provision de
servicios de almacenamiento de tarifa basica.

Cargo bancario por almacenemients - Cargo
asignado 4 ios clientes de fransporle que se paga
por ios costos relacionatlos con la provision de
servicios de almacenamienio de tarifa basica.

Ajuste por gasto incobrable-UEA ~ Cargn
para los clientes de ventas que se paga por el
suministro de gas refacionado con gastos de
cuentas incobrables.

Cargo por atmacenamiento de gas - Un cargo
calculado y asignatio a los clientes de transporte
para pagar jos costos relacionados con ef
almacenamiento del gas.

Cargo del gas con crédito del ceniro - Un
ajuste separado por termia para los clientes
de iransporte refacionado con los servicios de
almacenamienta y iransporte interestalales,

Impuesto municipaf de Chicago - La Ciudad
de Chicago fo impone sobre (oS cargos acluales
antes de mpuesios.

Impuests por uso de gas d¢ Chicage - La
Ciudad de Chicago la impone segun las termias
sobre el gas adquirida de un proveedor alternativo
y no estd sujeto af impuesto municipal de Chicago.

Impuesto estata (impuesto bruto estatal de
Blingis) ~ Impussto obligaterio que exige el
esiada de llinois para financiar la Comision de
Comercio de liiinois.

Impuesto estatat af gas - !mpuesto obligatorio
que exige el estado de lifingis, que puede ser ol
5% de los cargos actuales antes de impuestos o
2.4 centavos por termia, [0 que sea inferior.

Impuesto estatal por uso de gas — E! estado de
inois lo impone segdn las termias sobre ef gas
adquirido de un proveedor alternativo y no estd
sujeto al impuesto estata! al gas.

Otros cargos

Cargo por activacién del servicio - Cargo por
inicio del servisia,

Cargo por reconexion - Cargo que se cobra
para reconectar el.servicio de gas cuando se ha
infermumpido el suministro,

Préstamo para el uso efigiente de Ja energia - Para
los pagos de préstamos de terceros relacionados
con el programa de financlamiento en (a factura
seq(in lo permtte la Lay Piblica de Hinois 96-0033.

Cargo por pagoe retrasado ~ Para pagos que no
se reciben antes de la fecha de vencimiento del
pago. Ef 1.5 % del saldo adeudado se aplica a la
préxime factura,

Ovcionas y planes de pago

Paqos con farjeta de crédito y cheques
alectronicos — Liame =l 1-866-295-0086. Se
aplicar un cargo por fransaccian.

Facturacion y pago electrénicos sin facturas
impreses — La factura se recibe y se paga en
linga. Inscribase en peopiesgasdelivery.com.

Facturacion presupuestada — Distribuye su
facturacion total anual de una manera mas

0 menos uniforme durante el afio, Su factura
mensual se sfustars de manera ocasicnal, segln
el uso y los precios del gas.

Pagd autemdtico ~ Los pagos se deducen de
una cuenta de cheques a de ahotro.

Informe de crédito - informamos Jos pagos a Jas
agencias de crédito, Las facturas con un atraso
superior a los 60 dias y aquelias por un valor
superior a $100 y oon atrasos de 31 dias pueden
afectar negativamante su cafificacion de crédito.

Asistencia financiera

Comparta el calar {Share the Warmth} - Ofrece
subsidios de asistencia para calefaccion para clientes

- olegibles, Llame a CEDA af 1-800-571:2332.

Programa e Asistencia de Energia para Hogares
con Bajes Ingresos (Low Incame Home Energy
Assistance Progiam, LIHEAP) - Ofrece subsidios
de asistencia para |2 calefaccion para clieotes
eiegiles, Liame 3 CEDA al 1-800-571-2332.

Advertencias de sepuridad
Visite peoplesgasdefivery.com para obtener mas
informacion sobre seguridad.

Conectores flexibles - Reemplace s conacioras
fiexibles de bronce sin proteccion por nuevos
canectores de acero inoxidable o de bronce con
ravestimiento de piastico, a fin da'evitar posibles
incending, explosiones e induso fa muerte.

Kondxido de carbono {CO) ~ Instale un detestor
de CO y cambie lag baterias dos veces af afio,

Llame antes de excavar-- Golpear lineas de gas
natural subterraneas puede ocasionar fugas de
gas, incendios y explosiones. Llame 3 DIGGER &l
1-312-744-7000 48 horas antes de excavar para
que marquen las lineas.
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PE®PLES

GAS

NATURAL GAS DELIVERY

Duplicate Bill

www.peoplesgasdelivery.com

Bilf Date Account Number |Payment Due Datd Amount Due
12/03/2013 |4 5000 6818 4365 12/26/2013 $268.28
Narme Kermit J Williams
Service Address 5923 5 State ST
Chicage Il 60628-1307

Service Classification  Rate 1 - Small Residential Service - Heating
Activity Since Last Bill
Previous Balance $62.00
Liheap Payment - $509.00
Security Deposit Credit - $62.00
Transfer From 1 5000 1562 4693 $602.69
Balance $93.69
Delivery Charge
Customer Charge $r17.07
Distribution Charge 2. 78811x 148.48Therns = $27.93
Storage Service Charge $.03734x 148.48Tharms = $5.54

25048
Gas Charge $.44890x 148.48Therms = $66.66
Natural Gas Savings Pgm $.00860x 148.48Themns = $1.28
Environmental Charge 2.071970x 148.48Themns = £2.93
UEA - Gas Cost Adjustment $66.68x% 0.0372 = $2.48
Volume Balancing Adj $.02740x 148.48Therms = $4.07
Taxes
Chicago Municipal Tax $7127.89x 8.24 % = $10.54
State Tax $127.89x Q10% = $0.13
State Gas Revenue Tax $.024x 148.48Therms = 33.66

$14.23
Total Current Charges $142.12
Other Charges
Service Activation Charge $32.47

$32.47
AMOUNT DUE $2638.28
Messages
At the time of this statement, your account was past due. Please pay $268.28
today. Continual late payments can result in & negative credit rating, deposit
requests and even disconnection of service.
If your natural gas meter is located outdoors, it s important to keep it clear
of ice and snow. Leam more in this month s Cusfomer Connection.
Please Pa6y """" $268.28
PE®PLES GAS ACCOUNT NUMBER: 4 5000 6218 4365 Late After 12/26/2013 $271.87
Please witte your account number on your check.
Amount Due Amount Enclosed
$268.28

KERMIT J WILLIAMS
89823 8 STATE ST
CHICAGO /L 60628-1301

PEOFPLES GAS
PO BOX 19100
GREEN BAY W 64307-37100

Yes, ! would like to pledge one dollar per month to the
Share the Warmth fund which helps low-incorne customers pay energy bills.
! have added one dollar to my payment.  Check this box ->
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Definition of Terms
Service Classification

Taxes

Rate 1, Small Residential Service - Available
to any residentfal customer who receives service
through a single meter for one or bwe dwetiing urits.

Rate 2, General Service - Avaiiable to
residential, commercial and Indusirial customers
who consume an average of 41,000 therms per
maonith or less.

Usage

Types of Meter Readings:
Actual — Reading taken by the company.
Customer — Reading taken by the customer.

Estimate — Reading estimated by the company
based on weather and previous usage pattems.

Pressure Correction Factor - A factor used
to compute the quantily of gas when it is
delivered at higher than nommal pressure.

BTU Factor (British Thermal Unit) — A facior
used to convert measured gas volumes into
the heating vaiue of the gas.

Therms - For bifling purposes, the volume of
gas used mufiipied by the BTU Factor.

Charges

Delivery Charge - Consists of the customer
charge, volumetric distributicn charges and
a storage charge. These charges pay for the
costs of delivering gas 1o customers.

Customer Charge - A monthly charge that
pays for some of the fixed costs for praviding
service o customers, This charge includes Siate
of Hinois charges that fund energy assfstance
and renewable energy grants and adjustment(s)
allowed by llinois Public Act 96-D033.

Gas Charge ~ A charge that pays for the cost
of gas supplies purchased for customers.

Natural Gas Savings Program — A charge
that pays for the costs related to energy
efficiency and on-bifi financing programs as
allowed by lllinofs Publie Act 96-0033.

Environmental Charge - A charge that pays
for the cleanup from past manufactured gas
operations.

Volume Balancing Adjusément — A charge
or credit that stabilizes the revenue collected
through the distribution charge,

Qualified Infrastructure Plant Charge - A
charge Lhat pays for the costs of qualified
infrastructure investments allowed by lllinois
Public Act 98-0057.

assessed 1o sales customers that pays for the
costs refated to providing base rate storage
services.

Sterage Banking Charge — A charge that is
assessed to fransparlation customers that pays
for the costs related to providing base rate
sforage services.

UEA-Gas Cost Adjustment — A charge for
sales custormers that pays for gas supply
related uncollectible accounts expense,

Sidfage Gas Charge — A charge that is
assessed to transportation customers to pay
for gas cost refated storage expenses.

HUB Credit Gas Charge — A separate per
therm adjustment for transportation customers
related to interstate storage and fransportation
services.

Chicago Municipa? Tax - Imposed by the Cily
of Chicaga on current charges before taxes.

Chicago Gas Use Tax - imposed by the City
of Chicago on a per therm basis on gas that is
purchased from an alternative supplier and is

not subject to the Chicago Municipal Tax.

State Tax {Winois Gross Revenue Tax} -
Mandated by the State of #inois o fund the
liiinois Commerce Commission.

State Gas Revenue Tax - Mandated by fhe
State of lilinois, either 5% of cugrent charges
befare taxes or 2.4 cants par therm, whichever
is lowar,

State Gas Use Tax - Imposed by the State
of lllincis on a per therm basis on gas that is
purchased from an alternative supplier and is
not subject io the State Gas Revanue Tax.

Dther Charges

Service Activation Gharge — For inffiating
Gas SErvice.

Reconnsction Charge - For reconnecting gas
service when it has been discontinued.

Energy Efficiency Loan — For third party loan
payments related to the on-bif financing program
as allowed by llincls Public Act 86-0033.

Late Payment Charge - For payments not
received by the Payment Due Date. 1.5% of
the unpaid balance is applied to tha next bil.

Payment Options and Plans

Credit Card and Electronic Check Payments -
Calt 1-866-295-0086. A transaction fee will apply.

e-Bili Paperless Billing & Payment -
Receive and pay your bifl online. Entcll at
peoptesgasdelivery.com.

Budget Billing ~ Spreads your fotal annual
biil more-or-less evenly over Lhe year, Your
monihiy bill will adjust occasionally, depending
on your usage and gas prices.

Automatic Payment — Deducts payments
from a checking or savings account.

Cradit Reporting —~ We report payments to
credit bureaus, Bills more than 60 days past due
and bills greater than $100 and 31 days past
due may adversely affect your credit rating.

Financial Assisfance

Share the Warmth - Provides matching
heating assistance grants to eligible customers.
Call CEDA at 1-B00-571-2332.

Low Income Home Energy Assistance
Program {LIHEAP) - Provides heating
assistance grants to eligible customers. Calt
CEDA at 1-800-571-2332.

Safety Warnings

Visit peoplesgasdelivery.com for more safaty
information.

Flex Connectors - Replace uncoated brass
flexible connectors wilh newer slainless steet
or plastic coated brass connectors fo prevent
possible fire, explosion and death.

Carbon Monoxide (CO} - Instali a CO
detector and changs the batteries two times
per year.

Call Befare You Dig ~ Slriking underground
naturat gas lines can cause gas leaks,

fires and explosions. Call DIGGER at
1-312-744-7000 48 hours before you dig to
nave lines marked.

Definicion de términos

Ciasificacion de los servicins

Impuestos

Tarifa 1, Servicio para pequeiias residencias -
Disponible para clientes residenciales que reciben
e] servicic a través de un Gnico medidor para una
o dos unidades de vivienda.

Tarifa 2, Servicio general — Disponible para
chentes residenciales, comerciales e indusiriales
gue constimen un promedio de 41,000 termias par
mes o menos,

Uso

Tipos de lecturas de los medidares ~
Rea! - Lectura que regisira [a compafila,
Cliente - Lectura que registra el cliente.

Estimada - Lectura estimada que realiizala
compafiia conforme al clima y a patronas de uso
previos.

Factor de comeccian de presidn — Faclor que se
utitiza para caleular fa cantidad de gas cuanda se
proporciona a una presion superior a fa hormal,

Factor de BTU {unidad térmica britanica) -
Factor que se utiliza para convertir volimenes de
gas medidos en el valor trmico del gas.
Termias — Alos propasitos de facturacion, ei
volumen de gas consumido mutfiplicado por el
faclor BTU.

Cargos

Cargo de suminisiro - Esta complasto por

ol cargo al cliente, los cargos de disiibucion
volumétrica y el cargo de almacenamiento. Esios
cargos costean los costos del suministro de gas
aios clientes,

Cargo al cliente - Un cargo mensual fijo que
paga aigunas de los costos fijos por bindar
senvicio al elients. Este cargo incluye cargos

dzl estada de Hlinois que finansia la asisiencia
de energia y los subsidios y ajustes de energia
rengyable permitidos por ta Ley Piblica de Hinois
98-5033.

Cargo del gas - Un cargo que se utiliza
para pagar el costo de los suminisiros de gas
adquiridos para los dlientes,

Programa de aherre de gas natural - Un cargo
que paga los castos relacionados con la eficiencla
energética y los pragramas de financiamiento

en 1a fatiura segln lo permite fa Ley Pablica de
Hlinols 86-0033.

Cargo medioambientai - Ur camgo que se ulitiza
para pagar lz impiaza de operacionas anterlores
de gas fabricado.

Ajuste por volumen - Un cargo o crédito que
eslabiliza el ingreso obienido a través del cargo
de distribucién.

Cargo de plantas para infraestructuras
caiificadas - Se frata da un cargo gus sinve
para pagar los costés de las inversiones en

infraestructuras calificadas, aprotiado por la Ley

Plbtca de Winois 98-0057. oo

Cargo de servicio por almacenaméento - Cargo
asignado a |os clientes de venias que se paga
por ios costos relacionados con la provision de
senvicios de almacenamiento de tarifa basica.

Gargo bancatio por alinacenamienta - Cargo
asignado a los clientes de transporte gue se paga
por Ins costos refacionados con la provision de
servicios de almacenamienio de farfa basica.

Ajuste por gaste incobyable-UEA - Cargo
para los clientes de ventas que s paga por el
suministra de gas refacionado con gastos de
cuentas incobrables.

Cargo por almacenamiento de gas - Un cargo
celctiado y asignado a los centes de transparie
para pagar los costos relacionados con el
almacenamienio del gas.

Cargo del gas con crédito def centro—Un
ajuste separado por termia para los clienies
de transporte relacionado con jos senvicios de
almacenamiento y transporte intereslatales.

Impuesto municipal de Chicage - La Giudad
de Chisaqo lo impone sobre los cargos aciuales
antes de impuestos.

Impuesta por uso de gas de Chicago - La
Ciudad de Chicago |o impaone segdn las termias
sobre el gas adquirido de un proveedor alternativa
¥ no esta sujeto al impuesto municipei de Chicago.

impueste estatal (impuesic bruto estatat de
Itiinois) - Impuesto obiigatorio qus exige sl
estado da Hinois para financiar la Comision de
Comercic de iinols.

Impuesto estatal al gas - Impuesto obigatorio
que exige ef estado de linois, que puade ser el
5 % de los cargos acluales anies de impuestas o
2.4 centavos por termia, lo que sea inferior.

Impuesto estatal por uso de gas — El estado de
lllinois o impone sagdn las termias sobre ¢l gas
adquindo de un proveedor allernativo y no esta
sujeto al impuesto estatal al gas.

Odros carjos

Cargo por activacion def servicio - Cargo por
inicio det servicio,

Cargo por recenexidn — Cargo que se cobra
para reconiectar el servicio de gas cuando se ha
interrumpido ei suministro.

Préstamo para el uso eficiente de 1a energia - Para
los pagos de préstamos de tercercs relacionados
con ef programa de financiamianto en fe factura
seqUn fo permie |a Ley Plblica de diinols 96-0033,
Cargo poy pago retrasadae — Para pagos gue no
se reciben anles da la fecha de vencimiento del
pago, E! 1.5 % del saido adeudado se aplicaala
préxima factura,

Opcionas ¥ planes de patjo

Pagos ecn tarjeta de crédite y cheques
electrénicos - Llame af 1-B66-295-0086. Se
apiicard un cargo por fransaceion,

Facturacion y pago sfectronicos sin facturas
impresas - La factura se recibe y se paga en
{inea. Inscribase en peoplesgasdelivery.com.

Facfuracién presupuestada — Distribuye su
fadluracion total anual de una manera mas

o mengs uniforme durante ef afio. Su faclura
mensual se ajustard de manera ocasional, seqgin
&l uso y los precios del gas.

Pagd automatice ~ Los pagos se deducen de
una clenta de chegues ¢ de ahorro,

Informe de crédite -- Informamos {os pagos a fas
anencias de crédito. Las facturas con un afrase
superior a los 60 dias y aquellas por un valor
superior a $100 y con arasos de 31 dias pueden
afectar negativamente su calificacion de crédito.

Asistencia financiera

Comparta el calor (Share the Warmth) - Ofrece
subsidios de asistencla para calefaccién para clientes
elegitles: Llame a CEDAal 1-800-571-2332.

Programa de Asistencia de Energia para Hogates
con Bajos Ingresos {Low income Home Energy
Asgistance Program, LIHEAP} - Ofrece subsidios
de asistencia para la calefaccion para clientes
elegibles. Llame a CEDA ai 1-800-571-2332.

Advertencias de seguridad
Visite peoplesgasdelivery.com para obtensr mas
informacion sobre seguridad.

Conectoves flexibles — Reemplace los conectores
flexibles de bronca sin proteccion par nuevos
nonectores de acern inoxidable o de broncs con
ravestimiento de pléstico, a fin da avitar posibles
incendios, explosiones e incluss fa muerte.

Mondxido de carbono (€O} - Insiale un detector
de CO y cambie as baterfas dos veces af afio.

Llame antes de excavar - Golpear lineas de gas
naturat sublerraneas puede ocasionar fugas de
gas, incendios y explosiones, Llame a DIGGER al
1-312-744-7000 48 horas antes de excavar para
que marquen las lineas.

155-0165 D8/14



PE®&PLES GAS

NATURAL GAS DELIVERY www_peoplesgasdelivery.com

Duplicate Bill

Bilf Date Account Number |Payment Due Dat Amount Due

07/02/2014 |4 5000 6878 4365 01/24/2014 $541.14
Name Kermit J Williams
Service Address 2923 5 State ST

Chicago IL 60628-130171
Service Classification  Rate 1 - Small Residential Service - Healing

Activity Since Last Bill

Previous Balance $268.28
Balance $268.28
Delivery Charge
Prorated Customer Charge $26.87
Ojd Distribution Charge $.78811x 274.59Therms = $51.66
New Distribution Charge $,78885x 19.61Therms = $3.70
Storage Service Charge 2.03736x 294.20Therms = $70.99
$53.2171
Gas Charge 8.44590x 294.20Therms = $131.18
Efficiency Program $0.01
Natural Gas Savings Pgm $.00860x 294.20Thermns = $2.53
Environmental Charge $.02040x 294.20Therms = $6.00
UEA, - Gas Cost Adjustment $731.18x 0.0372 = 34,88
Volume Balancing Adj $.02557x 294.20Thermns = $7.52
Taxes
Chicage Municipal Tax $245.33x 8.24 % = $20.22
State Tax $245.33x 0.10 % = $0.285
State GFas Revenue Tax $.024x 294.20Therms = $7.06
$27.53
Total Current Charges $272.86
AMOUNT DUE $541.14
Messages
This bill represents 28 days bifled under rates in effect prior to
Janwary 1, 2014 and 2 days billed under rates effective January 1, 2074.
Af the time of this statement, your account was past due. Please pay $5471. 14
today, Continual late payments can resuft in 2 negative credit rating, deposit
requests and even disconnection of service.
Stay safe and save mdney with a 20 percent discount on First Alert
earbon monoxide sfamms. Leam how In this month s Customer Cannection.
“““““““““““““““““““““““““““““““““““““ Please Pa;! 8547114
PE®PLES GAS ACCOUNT NUMBER: 4 5000 6818 4365 Late After 01/24/2014 $548.96
Please write your account number on your check.
Amount Due Amount Enclosed
$541.14

KERMIT J WILLIAMS

9923 § STATE ST Yes, | would fike to pledge one doflar per month to the

CHICAGO /L 60628-1307 Share the Warmth fund which helps low-income customers pay energy bills.

I have added one dolfar to my payment.  Check this box ->

PEOPLES GAS
PO BOX 19100
GREEN BAY WI 54307-9100




PGSB0

Definition of Terms
Service Classification

Taxes

Definicion de términos

Clasificacion de los servicios

Impuestos

Rate 1, Small Residential Service - Avaiiable
to any residential customer who recelves service
through a single meter for one or two dwelling unils.

Rate 2, General Service - Avaitable to
residential, commercial and industrial customers
who consume an average of 47,000 therms per
month or less.

Usage

Types of Meter Readings:
Actuat - Reading taken by the company.
Gustemer ~ Reading taken by the customer.

Estimate - Reading estimated by the company
based on weather and previous usage patterns.

Pressure Correction Factor - A factor used
{o compute the quantity of gas when it s
delivered at higher then normal pressure.

BTY Factor (British Thermal Unit) - A factor
used fo conver measurad gas volumes into
the heating value of the gas.

Therms - For billing purposes, the voiume of
gas used meltiplied by the BTU Factor.

Charges

Delivery Charge — Consists of the customer
charge, volumetric distribution charges and
a storage charge. These charges pay for the
costs of delivering gas to customers.

Customer Charge — A monthiy charge that
pays for some of the fixed costs for providing
sarvica o customers. This charge includes State
of lllincis charges that fund energy assistance
and renawable energy grants and adjustment{s)
allowed by ilinois Public Act 96-0033.

Gas Charge - A charge that pays for the cost
of gas suppfies purchased for customers.

Natural Gas Savings Program — A charge
thatl pays for the costs related to energy
efficiency and on-bill financing programs as
allowed by Hinois Public Act 96-0033.

Environmental Charge - A charge that pays
for the cleanup from past manufactured gas
pperations.

Yolume Balancing Adjustment — A charge
or credit that stabilizes the revenue collected
through the distribution charge.

Quaified Infrastructure Plant Charge ~ A
charge that pays for the costs of qualified
infrastructure investments atlowed by llinois
Public Act 98-0057,

Stbrage Service Chhrﬁé -A charge'fhéi s

assessed to sales customers that pays for the
costs refated fo providing base rate storage
services.

Storage Banking Charge — A charge thatis
assessed {0 transportation customers that pays
for the costs refated to providing base rate
storage services.

UEA«Gas Cost Adjustment - A charge for
sales customers that pays for gas supply
related uncollectible accounts expense.

Storage Gas Charge — A charge that is
assessed {o transportation customers to pay
for gas cost related storage expenses.

HUB Credit Gas Charge - A separate per
therm adjustment for ransportation customers
related to interstate storage and transportation
services.

Chicago Municipai Tax — Imposed by the Cily
of Chicago on current charges before taxes.

Chicago Gas Use Tax - Imposed by the Cily
of Chicago on a per therm basis on gas that is
purchased from an alternative supplier and is

not subject fo the Chicago Municipal Tax.

State Tax {ilinois Gross Revenue Tax} -
Mandated by the State of #inais o fund the
{flinois Commeice Commission.

State Gas Revenue Tax - Mandated by the
State of lilinois, either 5% of current charges
before taxes or 2.4 cants per therm, whichever
is lower,

State Gas Use Tax - Imposed by the State
of lllincis on 2 per thermn basis on gas that is
purchased from an alternative suppiier and is
not subject to the State Gas Revenue Tax.

QOther Charges

Service Activation Charge ~ For initiating
gas service,

Reconnection Charge ~ For reconnecting gas
service when it has been discontinued.

Energy Efficiency Loan - For third party loan
paymenis related to the on-bill financing program
as aflowed by [ilinols Public Act 86-0033.

Late Payment Charge ~ For payments not
received by the Payment Due Date. 1.5% of
the unpaid balance is applied fo Lhe next béi.

Payment Options and Plans

Credit Card and Eiectronic Check Payments —
Call 1-868-295-0086. A transaction fee will apply.

e-Bill Paperless Billing & Payment -
Recsive and pay your bill onlina. Enroll at
peoplesgasdelivery.com.

Budget Biiting ~ Spreads your tofal annual
bill more-or-less evenly over the year. Your
monthly biff witt adjust occasionally, depending
on your usage and gas prices.

Automatic Payment - Deducts payments
from a checking or savings account.

Credit Reporting - We reporl payments to
credit bureaus, Bills more than 60 days past due
and bills greater than $100.and 31 days past
due may adversely affect your credit rating.

Financial Assistance

Share the Warmih ~ Provides matching
heating assisiance grants to eligible customers.
Call CEDA at 1-800-571-2332.

Low Income Home Energy Assistance
Program (LIHEAP) - Provides heating
assistance granis to eligible customers. Call
CEDA at {1-800-571-2332.

Safety Warnings

Visit peoplesgasdeiivery.com for more safaty
information.

Flex Connectors —~ Replace uncoated brass
flexible comectors wilh newer stainless steel
of plasfic coated brass connectors {0 prevent
possibie fire, explosion and death.

Carben Monoxide {CO} - Install a CO
detector and change the batteries two times
per year,

Call Before You Dig - Striking undarground
natural gas lines can cause gas leaks,

fires and explosions. Call CIGGER al
1.312-744.7000 48 hours before you dig to
have fines marked.

Tarifa 1, Servicio para pequeiias residencias -
Lispanible para dientes residenciales que reciben
¢l servicio a ravés de un (nico medidor para una
0 dos unidades de vivienda,

Tarifa 2, Servicio general - Disponible para
chientes residenciales, comerciales e indusiriales
que consumen un promedio de 41,000 fermias por
mes 0 Menos.

Uso

Tipos de lecturas de los medidares -
Rea! - Leciura que regisira la compariia.
Cliente — Lectura que registra el cliente.
Estimada ~ Lectura estimada que realizala

compafifa conforme al clima v a patrones de uso
previos.

Factor de carreccion de presidn — Faclor que se
utiliza para calcular fa cantidad de gas cuando s
proparciona a una presion superior a 1a normat.
Factor d= BTU {unidad térmica britanica} -
Factor que se utlize para convertir volimenes de
gas medidos en el valor férmico del gas.
Termias —A los propositos de facluracion, gl
volumen de gas consumido muf#iplicado por el
factor BTU.

Cartyos

Cargo de suministro - Esta compuesto por

¢l cargo al cliente, los cargos de distdbucion
volumatrica y et cargo de almecanamiento. Esios
cargos costean los costos del suministro de gas
a los clientes.

Gargo al cliente — Un cargo mensual fjjo que
paga algunos de los costos fijos por brindar
senvigio af clients. Este cargo incllye cargos

el estado de lilinois que finandia fa asistencia
e energia y los subsidios y ajustes de energia
renovable permitidos por la Ley Piblica de Ylincis
86-0033.

Cargo del gas — Un cargo que se ufiliza
para pagar el costo de 0§ suministros de gas
adquiricios para los clientes.

Programa de ahorre de gas natural - Un cargo
que paga fos costos relacionados con la eficiencia
energética v los programas de financiamisnio

en 1a faclura segiin fo permile fa Ley Pablica de
IHinols 96-0033.

Cargo medioambiental - Un cargo que se uilliza
para pagar la limpisza de operaciones anlariores
de gas fabricado.

Ajuste poy volumen — Un caigo o crédito que
establiiza el ingreso obtenido a través del cargo
de distribucion.

Cargo de plantas para infraesiructuras
calificadas - Se trata de un cargo que sirve
para pagar los costés de fas inversiones en
infraestructuras caiificadas, aprobado por ja Ley
Pidblica de-#inois 98-0057: —-r

Cargo de servicio por almacenamiento ~ Cargo
asignado a los clientss de venlas que se paga
por Iog costos relacicnados con la provision de
senvicios de almacenamiento de tarifa basica.

Cargo bancario por almacenamiento - Cargo
asignado a los clientes de transporle Que se paga
por los costos relacionados con fa provision de
sendcins de almacenamiento de tarifa basica.

Ajuste por gaste incobrable-UEA - Cargo
para ios clientes de ventas que se paga por &l
suminisiro de gas relacionado con gasios de
cuentas incobrables.

Cargo por almacenamiento de gas - Un cargo
calculado y asignado a los clignies de transporte
para pagar los costos relacionados con el
afmacenamiento def gas.

Cargo del gas con crédito dei centro—Un
ajuste separado por termia para los clientss
de transporte refacionado con los servicios de
aimacenamianto ¥ fransporte inferestatales.

Impuesta municipal de Chicago - La Ciudad
de Chicago la Impone sobre Ios cargos acluales
antes de impuesios.

Impueste por uso de gas de Chicago - La
Ciudad de Chicago lo impone segun ias termias
sobre el gas adquitido de un proveedor afternativo
y 1o esta sujeto al impuesto municipal de Chicage.

impuesto estatal {impuesto brute estatal de
llkinois} - Impuesto obligatonio gue exige el
estaco de iilinos para financiar la Comisién de
Cainercie de Hinois. )

Impuesto estatal ai gas - Impuesio obigatorio
gue exjge el estado de [inais, que puede ser el
5 % de los cargos acluales antes de impuestos o
2.4 centavos por tetmia, lo que sea inferior.

Impuesto estatal por uso de gas - Ef estado de
HHinois lo impone segiin las feftnias sobré ef gas
adguirido de un proveedor aitemativo v no esta
stfeto al impuesto estatal al gas.

Qiros cargoas

Carga por activacion del servicio - Cargo por
initio def senvitia.

Cargo par reconexidn - Cargo que s& cobra
pare reconectar el senvicio de gas cuando se ha
interrumpido sl suministro.

Préstamo para el use eficlente de la energia — Para
los pagos de présiamos de terceros relacionades
con el pregrama de fnanciemiento enfa factura
segan io permite fa Ley Pibiica de Inols 96-0033.

Cargo por pago retrasado ~ Para pagos gue no
se reciben antes de Ia fecha de vencimiento del
pago. Et 1.5 % del saldo adeudado se apica ala
préxima factura.

Opcicnes y vfanes de pago

Pagos con tarjeta de crédito y cheques
electranicos —~ Liame al 1.866-285-00886. Se
aplicaré un cargo por transacelon.

Facturacion y pago electrdnicos sin facturas
impresas - La factura se reche y se paga en
linaa. Inscrhase en peoplesgasdedivery.com.

Facturacion presupuestada — Distribuye su
facturacién fotal anual de una manera més

o menos uniforme durante gl afio. Su faciura
mensual se ajustara de manera ocasional, segun
el uso y los precios del gas.

Pagd aufomatico - Los pagos $e deducen de
una cuenta de chequss o de ahoro,

Informe de crédito - Informamos los pagos a las
agencias de crédito, Las facluras con un atraso
supesior a los 60 dias y aquelias por un valor
stperior a $100 y con alrasos de 31 dias pueden
afectar negativamenie su calificacidn de crédito.,

Asistencia financiera

Comparta e calor (Share the Warmthj - Ofrece
subsidios de asistencia para calefaccion pare clientes
elegibles. Liame a CEDA ) 1-800-571-2332.

Programa de Asistencia de Energia para Hogares
con Bajos ingresos {Low incame Home Enargy
Assistance Program, LIHEAP) — Ofrece subsidios
de asistencia para fa calefaccldn para clientes
elegibles. Liame a CEDA a 1-800-571-2332,

Adverfencias de seguridéd
Visite peoplesgasdelivery.com para obtener mas
informacion sobre segundad.

Conectores flexibles — Reempiace los coneclores
flexibies de bronce sin proteccion por nuevos
conettores de acero inoxidable o de bronce con
revesiimiento de plastico, a fin de evitar posibles
incendios, explosiones e incluso la muerie.

Mondxido de carbono (CO} - Instale un deiector
de CO y cambie las baterias dos veces al afic.

Liama antes de excavar - Golpear lineas de gas
natural sublerraneas puede ocasionar fugas de
gas, incendios y explosiones. Llame a DIGGER ai
1-312-744-7000 48 horas anles de excavar para
que marguen las lineas.

1550165 03714



PE®PLES GAS

NATURAL GAS DELIVERY www.peoplesgasdelivery.com

Duplicate Bill

Bill Date Account Number |Payment Due Datd Amount Due

02/03/2014 14 5000 6818 4365 02/25/2014 $925.38
Name Kermit J Williams
Service Address 8923 5 State ST

Chicago Il 60628-1301
Service Classification  Rate 1 - Small Residential Service - Heating

Activity Since Last Bill

Previous Balance $641. 14
Late Payment Charge $7.82
Balance $548.96
Delivery Charge
Custorner Charge $26.98
Distribution Charge $.78885x 412.29Therms = $77.86
Storage Service Charge 3.03771x 412.28Therms = $18.55
$720.39
(Gas Charge $.48710x 412.28Therms = $198.35
Efficiency Program $0.15
Natural Gas Savings Pgm $.00860x 472.29Therms = $3.55
Environmental Charge $.02060x 412.29Therms = $8.49
UEA - Gas Cost Adjustment $798.36x 0.0372 = $7.38
Taxes
Chicago Municipal Tax $338.31x 8.24 % = $27.88
State Tax £338.31x 010 % = $0.34
State Gas Revenue Tax $.0249x 412.29Therms = $9.89
$38.11
Total Current Charges $376.42.
AMOUNT DUE $925.38
Messages
At the time of this statement, your account was past due. Please pay $925.38
today. Coniinual late paymenis can resuft in a negative credit rating, deposit
requests and even disconnection of service,
Need a new boifer? Financing is now available for high-efficiency boifers.
Owners of single-family homes, condes and multi-farmily buildings with up
to 60 units can apply. Leam more in this months Custarmer Connection.
J
‘ 7 Please Pag/ o $925.38
PE®PLES GAS ACCOUNT NUMBER: 4 5000 6818 4365 Late After 02/25/2074 $938.82
Please write your account nurnber on your check.
Anrount Due Anmount Enclosed
$925.38
— KERMIT J WILLIAMS
9922 8 STATE ST Yes, | would like to pledge one dolfar per month to the
CHICAGO /L 60628-1307 Share the Warmth fund which helps low-income custormers pay energy bilfs.

I have added one dolfar 1o mv payment. Check this box ->

PEOPLES GAS
PO BOX 197100
GREEN BAY W 54307-9100




Definition of Terms
Service Classification

Taxes

Rate 1, Small Residential Service - Available
to any residential customer who receives service
through a single meler for one or twa dwelling units.

Rate 2, General Service - Available to
residential, commercial and industrial cusiomers
who consumne an average of 41,000 therms per
manth or less.

Usage

Types of Meter Readings:
Actual - Reading taken by the company.
Customer - Reading taken by the cusiomet.

Estimate ~ Reading estimated by the company
based on weather and previous usage pattems.

Pressure Correction Factor — Afaclor used
to compute the quantity of gas when it is
delivered at higher than normal pressure.

BTU Factor {Brifish Thermal Unit) - A facior
used to convert measured gas volumes into
the heating value of the gas.

Therms - For billing purposes, the volume of
gas used multipiied by the BTU Factor.

Charges

Delivery Charge - Consists of the customer
charge, volumetric distribufion charges and
a storage charge. These charges pay for the
cosis of delivering gas to cusiomers.

Customer Charge — A monthly charge that
pays for some of the fixed costs for providing
service to customers. This charge includes State
of liiingis charges that fund energy assistance
and renewable energy grants and adiustment(s)
aliowed by Hlinols Public Act 36-0033.

Gas Charge - A charge that pays fbr the cost
of gas supplies purchased for customers,

Natural Gas Savings Program — A charge
that pays for the cosls related to energy
efficiency and on-bil! financing programs as
allowed by Hinois Public Act 96-0033.

Environmental Charge - A charge {hat pays
for the cleanup from past manufactured gas
operations.

Volume Balancing Adjustment — A charge
or credit that stabilizes the revenue coliected
through the distribution charge.

Quelified Infrastructure Plant Charge - A
charge that pays for the costs of qualified
Infrastructure investments allowed by lllinois
Public Act 98-0057.

PGEE)

assessed 1o sales customers that pays for the
cosls related to providing base rate storage
services.

Storage Banking Charge — A charge that is
assessed {o fransportation custemers that pays
for the costs related to providing base rale
storage services.

UEA-Gas Cost Adjustment — A charge for
sales customers that pays for gas suppiy
related uncollectible accounts expensa.

Storage Gas Charge ~ A charge that is
assessed fo transporlation customers to pay
for gas cost related storage expenses.

HUB Credit Gas Charge - A separate per
therm adjustment for iransportation customers
related to interslate storage and transportation
Services.

Chicago Municipal Tax - Imposed hy the City
of Chicago on eurrent charges befare taxes,

Chicago Gas Use Tax — Imposed by the City
of Chicago on a per therm basis on gas that is
purchased from an alternative suppfier and is

not subject to the Chicago Municipal Tax.

State Tax {Hlinois Gross Revenue Tax} -
Mandated by the State of llinois to fund the
llingis Commerce Commission.

State Gas Revenue Tax — Mandated by the
State of Hlinois, efther 5% of current charges
befora taxes or 2.4 cents per therm, whichever
is lower.

State Gas Use Tax — imposed by the State
of Iinois on a per therm basls on gas thatis
purchased from an alternative supplier and is
not subject fo the State Gas Revenue Tax.

Other Charges

Service Activation Charge — For inifiating
gas service.

Reconnection Charge - For recornecting gas
service when it has been discontinued.

Energy Efficiency Loan — For third party lcan
payments refated to the en-bill financing pragram
as allowed by Ilinois Public Act 96-0033.

Late Payment Charge — For payments not
received by the Payment Due Date. 1.5% of
the unpaid balance is applied to the next bili

Payment Opttons and Plans

Credit Card and Electronic Check Payments -
Cali 1-866-295-0086. A fransaction fee will apply.

e-Bill Paperless Biiling & Payment -
Receive and pay your bill onfine. Enril at
peopiesgasdelivery.com.

Budget Billing - Spreads your iotal annual
biti more-or-less evenly aver the year. Your
rnonithty bill will adjust occasionally, depending
on your usage and gas prices.

Autematic Payment - Deducts payments
from a checking or savings account.

Credit Reporting — We report payments to
credit bureaus. Bills more than 60 days past due
and bills greater than $100 and 31 days past
due may adversely affect your credit rating.

Financial Assisfance

Share the Warmth - Provides matching
heating assistance grants to eligible customers.
Cali CEDA at 1-800-571-2332.

Program {LIHEAP} - Provides heating
assistance grants to eligible customers. Call
CEDA at 1-800-571-2332,

Safety Warnings

. Visit peoplesgasdelivery.com for more safety

information.

Fiex Connectors ~ Repiace uncoated brass
flexible connectors with newer stainiess stee!
or plastic coated brass cannectors to prevent
possible fire, explosion and death.

Carbon Monoxide (CO) — Install a CO
detector and change the batteries two times
per year.

Call Before You Dig - Striking undergrouad
natural gas lines can cause gas leaks,

{lres and explosions. Calf DIGGER at
1-312.744-7000 4B hours before you dig 1o
have lines marked.

Definicion de términos

Impuestos

Clasificacdn de |os servicios

Tarifa 1, Servicio para pequeiias residencias -
Disponible para chentes residanciales que reciben
el servicio a través de un lnico medidor para una
0 dos unidades de vivienda.

Tarifa 2, Servicio general - Dispenible para
clientes residenctales, comerciales e industriales
que consumen un promedio de 41,000 termias por
mes 0 Menos.

Uso

Tipos de lacturas de los medidores -
Real - Lectura que regisira la compafifa.
Citente - Leciuia que registra el cliente.

Estimada - {eciura estimada que realiza la
compania conforme al clima ¥ a patrones de uso
previos.

Factor de ¢orreecion de presidn - Facior que se
uiifiza para calcular Ja cantidad de gas cuando se
proporciona 2 una presion sugetior a la normal,

Factor de BTU (unidad térmica britanicaj -
Factor que se utiltza para convertir volimenes de
gas medidos en ef valor termigo del gas.

Termias — A los propésites de facturacion, el
voluman de gas consumido mulfiplicado por e
factor BTU.

Cargos

Cargo de suministro — Esta compuesio por

el cargo al liente, los cargos de distribucion
volumétrica y el cargo de almacenamiento. Esios
cargos costean s costos del suministro de gas
a s clientes.

Carga al cliente — Un cargo mensuai fijo que
paga afgunos de los costes fljos por brindar
senvicio al cliente. Este cargo incluye cargos

del estado de linois que financia la asistencia

de energia y bs subsidios y ajustes de energla
renovable permitidos por ia Ley Pablica de iHinais
96-0033.

Cargo del gas - Un cargo qus se utliza
para pagar el costo de los suministros de gas
adauiridos para jos clientes.

Programa de ahorio de gas natural —Un cargo
que paga los costos relacionades con Ia eficiencia
energética y los programas de finenciamiento

en fa fasiura seglin Io permite la Ley Pibica de
[Hinois 96-0033.

Carge medicambiental - Un cargo que se ufiiza
para pagar la impieza de operaciones anteriores
de gas fabricado.

Ajuste por velumen ~ Un cargo o crédiio que
estabifiza el ingreso ohienido a través del carga
de distribucian.

Cargo de plantas para infraestructuras
cailficadas — Se trafa d2 un cargo que sirve
para pagar los costes da [as inversiones en
infragstructuras calificadas, aprobado por la Ley
------- Piblica-de Hlinois 98-D057,—-

Cargo de servicio por almacenamiento - Cargo
asignado a los clientes de venias que se paga
por los costos relacionados can fa provision de
servicios de almacenamiento de tarifa basica.

Cargo bancario por almacemamignto ~ Cargo
asignado a los clientes de transporte gue 52 paga
por los ¢ostos relacionados con Ia provision de
sefvicios de almacenamiento de tarifa basica.

Ajuste por gasio incobrable-UEA - Cargo
para los clientes de ventas que se paga pot el
suminisiro de gas refacionado con gaslos de
cllentas incobrables.

Cargo por almacenamiento de gas - Un cargo
calculado v asignado a los clientes de iransporte
para pagar {os costos relacionados con el
almacenamiento del gas.

Cargo del gas con crédito de} centro - Un
ajuste separado por termia para los clientes
de fransporie relacionado con fos servicios de
almacenamignio y lransporie interestatales,

Impuesto municipal de Chicage - La Cludad
de Chicago lo impone sobre los cargos acluales
antes da impuestas.

Impuesto por uso de gas de Chicago - La
Ciudad de Chicago io impone seglin las termias
sobre el gas adguirido de un proveedor allemnativo
y no esté sujeto a! impuestc municipal ds Chicago.

Impuesto estatal impuesto brute estatal de
llfinais} — Impuesta obligatorio que exige el
estado de llinais para financiar la Comision de
Comercio de Hinois.

impuesio estatal al gas ~ impuesto ohligatorio
que exiga et estado de llinois, que puede ser el
5 % de los cargos aciuales antes de impuestos o
2.4 centavos por fermia, lo que sea inferior.

impuesto estatat por uso de gas - Eif estado de
fiinois la impone segun ias termias sobre el gas
adeuirido de un proveedor altemativo y no estd
sujeto ai impuesto estatal al gas.

Otros cargos

Cargo por activacidn del servicio -~ Cargo par
inicio de! servicio,

Cargo por reconexion - Cargo que & cobra
para reconectar el servicio de gas cuanda se ha
interrumpido el suministro.

Préstamo para e! uso eficiente de Jz energia - Para
{os pagos de préstamos de terceros relacionatios
con el programa da financiamiento en la faciura
seg(in lo permite la Lay Plblica de Hlinois 96-0033.

Gargo por pago refrasado — Para pagos que no
se reciban antes de la fecha de vencimiento del
pago. E! 1.5 % del saldo edeudado se aplicaala
proxima factura.

Opciones y planes de pago

Pagos con tarieta de crédito y cheques
electronicos - Llame al 1-866.295-0086. Se
aplicara un cargo por lransaceldn.

Faciuracion y pago electrdnicos sin facturas
impiesas - La factura se recibe y se paga en
finea. Inscribase en peoplesgasdelivery.com.

Facturacian presupuestada - Distribuye sl
facturacitn total anual de una manera mas

» menos unitorme durante &f afio. Su factura
mensual se ajustara de manera ccasionat, segin
el Uso ¥ los precios del gas.

Pag$ automdtico - Los pagos se deducen de
Lna clienta de cheques o de ahorro.

Infarme de crédito - informamos os pagos a fas
agencias de crédito. Las facturas con un afraso
superior 3 fos 80 d7as y aguellas por Un vaior
superior a $100 y con atrasos de 31 dias pueden
afectar negativamente sy calfficacion de crédiio.

Asistencia financiera

Comparta el calor {Share the Warmth) - Ofrece
subsidios de asistencia para calefaccion para clientes

“dlegibles” Llame'a CEDA Al 1-B00-571-2332. ~

Programa de Asistencia de Energfa para Hegares
con Bajos Ingresos {Low income Home Energy
Assistance Program, LIHEAP) - Ofrece subsidios
de asistencia para la calefaccion para clientes
elegibles. Liame a CEDA ai 1-800-571-2332.

Advertencizs de sequridad

Visite paoplesgasdelivery.com para obtener mas
informacion sobre seguridad.

Conectares flexibles - Reemplace los conectores
flexibles de bronce sin proteccion por nuevos
conectores de acero Thoxidable o de bronce con
revestimiento de plastico, a fin de evilar posibles
incendios, explosiongs e incluso la muerte.

Mondxido de carbono {CO} -- Instale un detector
de CO y cambie las baterfas dos vecas al afio.

Liame antes de excavar - Golpear lineas de gas
natural subterraneas puede ocasionar fuges de
gas, incendios y explosiones, Liame a DIGGER a!
1-312-744-7000 48 horas anies de excavar para
que marguen las fineas.
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