
.. · OFRC1AtF1l£ ORIGINA For Commission Use Only: 

11.UftOiS COMMERCE COMMiS~RMAL COMPLAINT 
Case: \4- tJ6 ITT 

l@IHWJllb' ~ Illinois Commerce Commission 
527 E. Capitol Avenue 

Springfield. Illinois G27DI SEP 2 9 2014 ~\., 
................................. . .................................................................................. . 

. __,.. D ,.... I " ILl:INOIS COMM!iSJ:E COMMl&SIOl'L.... 
Regarding a complaint by (Person making the complaint): / 0 f.!1 M.t./DU; \/L ~l{\DfUSJlCJ ®t'QGFF!WW~E>K._ 

Against (Utility name): VI R~ }) il'rtJ ·~~ PA t ~~ 
Asta (Reason for complaint) RkC5 c~ ~Dv-rs 70 V~0tAvv ·NoV&t::r;:s 

StwrRy MAt~li-ro kmg; 61(G"D R+n=:- .. ~S-9 &11~ ~tt·rllf2 
~,f(,A,;J 6o6hfJ#'5 (lftiftc& ;P10~&L-,a:r~11~ 
~'l.;1~t1;;2~~~~1t1!:J_ilJt,~~!2ll~ed~~'4:t.J.'.:JH_~'!i.:A~!Jt__}fJ'!Jl!M~oR_ 

My home telephone is 

Between 8:30 A.M. and 5:00 P.M. weekdays. I can be reached at [ __ ] It (lf &906 

My e-mail address is w~ P~~ CA{t; I will accept :::ents by electronic means (e-mail) D Yes D No h ~t:f 
(Full name of utility company) ~O&~c;:(__L J ~ (respondent) is a public utility and is subject 
to the provisions of the Illinois Public tilities Act. 

In the space below. list the specific section of the law. Commission rule(s). or utility tariffs that you think is involved with your complaint. 

Has your complaint filed with that office been closed? 0Yes DNo 



. ,. 

Please state your complaint briefly. Number each of the paragraphs. Please include time period and dollar amounts involved with your complaint. Use an 

extra sheet of paper if needed. 1) ~1th;: /J:...oss ~ ~t-' )flir!J ·7'> \)z,'ii.~~c 

i iN -f/ltg 1(6.rbtv-iU V-'bfid,I, ~.. . (IJOr- 0~-fJ lt:r -rtktt, M;_IJ ~. IS 

ra-tt CA>~ I~ tit15f._ tf~ ~ (l/Jr,y-ro ~ttte-()JS~ 
/N f}-H'ianJ ~ wrl,t;-;ss l)fflilkl ~~Td ~tif&'-
~ 1o(t3 ;rr~~LfP4s~/J~Bi:Jfo?r&5lj_~if~rf:w
f/t~o tofG- ~(;;' µ'f'J71h ~~ ,..,lffl M -~»Jn~~_ 

Please dearly state what you want the Commission ta do in this case: (JtiZtDtfr,11/j {b4-f4~ ~~ t f\) 
~~ 

NOTICE: If personal information (such as a social security number or a bank account number) is contained in this complaint farm or provided later in this 
proceeding. you should submit bath a public copy and a confidential copy of the document. Any persons/ information (Social Security Number, 
Driver's license Number, Met/ice/ Hecortls, etc.} conteinetl in tke public copy skou/tl be obscured or removed from Ike document prior to its 
submission to Ike Ckief Clerk's office. Any persons/ information conteinetl in Ike conRtlentiel copy skoultl remain legible. If personal information 
is provided in your public copy. be advised that it will be available on the internet through the Commission's e-Docket website. The confidential copy of any 
filing you make. however. will only be available ta Commission employees. If you file bath a public and confidential version of a document. dearly mark them 
as such. 

Today's Date: ~¥i 
(MDflili y\'f~ 

If an attorney will rep~~ea~ thf~~dress. telephone number. and e-mail address. 

When you finish filling out this complaint farm. you need ta file the original with the Commission's Chief Clerk. When filing the original complaint. be sure to 
include one copy of the original complaint far each utility company complained about (referred to as respondents). 

VERIFICATION 
A notary public must witness the completion of this part of the farm. 

Subscribed and sworn/affirmed ta before me an ( nth. day. year) ___ CJ:++/_.a.,,...S.>-Jj'-'J.to=-.,.t.=·7"~-

NOTE: Failure ta answer all of the questions on this farm may result in this farm being returned without proc 

lcc207/07 

"dtmf~fl)'l:lliMlS EAL" 
Rc:quel Garcia 

Notary Public, State of Illinois 
. My Commission Expires 10/1/2016 


