
September 24, 2014 

Docket Number 14-0462 

Customer Acquisition Specialists 
of America, Inc. 

Application for Licensure of 
Agents, Brokers and Consultants 
Under Section 16-11 SC of the 
Public Utilities Act. 

Elizabeth A. Rolando, Chief Clerk 
Illinois Commerce Commission 
527 E. Capitol Ave 
Springfield, IL 62701 

Dear Chief Clerk Rolando, 

Thank you for your patience regarding my submission of the Application for License of 
Customer Acquisition Specialists of America, Inc. to transact business in the State of Illinois as 
a Broker/Marketer, Docket number 14-0462. 

In response to the Notice of Administrative Law Judge's Ruling, please find the attached, 
Customer Acquisition Specialists of America Certificate of Good Standing from the Illinois 
Secretary of State. 

Illinois Administrative Code Section 454.40(c) (2) requires that an applicant for an ABC 
license submit certification that the applicant is licensed to do business in the State of 
Illinois. Applicant is directed to respond to question number B(a) in its application and 
provide a Certificate of Good Standing from the Illinois Secretary of State evidencing that 
it is licensed to do business in the State of Illinois. 

I apologize for the inconvenience. Please don't hesitate to contact me for any additional 
information that may be needed. 

~~~~ 
Jeannie Mastorides-Hoover 
Corporations Legal and Regulatory 
Customer Acquisition Specialists, Inc. 
Direct: 727-278-9020 
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VERIFICATION 

STATE OF FLORIDA 

COUNTY OF PINELLAS 

JAMES ALBERT MATHERS, being first duly sworn, depose and says that he is the 

CEO/President of Customer Acquisition Specialists of America, Inc., has read the 

foregoing Response to the Notice of Administrative Law Judge's Ruling, and all of 

the attachments accompanying and referred to within the Response; and that the 

statements contained in the Response and the attachments are true, correct and 

complete to the best of his knowledge, information and belief. 

Subscribed and sworn to before me 

this /Cf day ot~}Q:0 , 20J.¥--

Notary Public 

, ~Mt. NotafY Public State of Ftoridll 
R~l 'f- Kathleen R Lund ;. , j My Commission EE 166951 
">., .... Expire• 05/08/2016 



CERTIFICATE OF SERVICE 

Please take notice that on4_)>eptember, ____ .2014 I, _ _,J=a=m=e=s~A~l=b=e~rt~M=a=t~he=r=s'------

herby certify that I did file the above and foregoing Response to the Notice of Administrative 

Law Judge's Ruling, Illinois Commerce Commission and served the persons identified on the 

docket's service list electronically and to Chief Clerk Elizabeth A Rolando via U. S. regular mail. 

Elizabeth A. Rolando, Chief Clerk 
Illinois Commerce Commission 
527 E. Capitol Ave 
Springfield, IL 62701 

Administrative Law Judge Douglas Kimbrel 
Illinois Commerce Commission 
527 East Capitol Avenue Springfield, IL 62701 
ekimbrel@icc.illinois.gov 

Joseph Fallah, ALJ's Assistant, Illinois Commerce Commission, 
160 N. LaSalle, Ste. C-800, Chicago, IL 60601, 
jfallah@icc.illinois.gov 

Joan S. Howard, ALJ's Assistant, Illinois Commerce Commission, 
527 E. Capitol Ave., Springfield, IL 62701, 
jhoward@icc.illinois.gov, 

Albert J. Mathers, CEO, Customer Acquisition Specialists of America, Inc. 
601 Cleveland St., Ste. 320 
Clearwater, FL 33755 
jmathers@casainc.net 

Subscribed and sworn to before me this __ l=-Cf-i..-_day of ~{jtc , 20J.!.i_ 

Notary Public 


