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DOCKET:.. 14-0224/225 (cons.} 
AG Cross Exhibit: _~-=!:>::::-__ 

ICC Docket No. 14-Q22§
 
The Peoples Gas Light and Coke Company's Response to
 

Attorney General Data Requests AG 1.01 - 1.63
 
Dated: March 19, 2014
 

REQUEST NO. AG 1.62: 

Referring to PGL Exhibit 13.0, page 9, lines 186-191, please provide all documentation
 
and work papers supporting the costs related to the ICE project.
 

RESPONSE:
 

Please see AG 1.62 Attach 01 for documentation that supports the non labor O&M costs
 
related to the ICE project. Below is a summary of AG 1.62 Attach 01.
 

PGL- Non Labor ICE 2012 2015 2012 - 2015
 
Customer Relations $0 $1,377,600 $1,377.600 
Project Services $0 $669,603 $669,603 
Information Technology $5,140,420 $7,010,580 $1,870.160 
Total Non Labor ICE $5,140,420 $9,057.783 $3,917.363 
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PGl -ICE O&M Non-labor Increase NSG • ICE O&M Non-labor Increase 

Customer Relations Customer Relations 
HC FERC 2012 2015 2012 -2015 HC FERC 2012 2015 2012 -2015 

AE8 905000 - 252,000 252,000 AE8 905000 0 48.,000 48,000 

AE8 905000 - 420.000 420.000 AE8 905000 0 80,000 80,000 

AE8 905000 - 436,800 436,800 AE8 905000 0 83,200 83,200 

AE9 905000 - 268.800 268,800 AE9 905000 0 51,200 51,200 

Customer Relations Total 1,377,600 1,377,600 Customer Relations Total 262.400 262,400 

2012 2015 2012 -2015 2012 2015 2012 -2015 
Project Services 921000 - 669,603 669,603 Project Services 921000 - 117,633 117,633 

Functional Area Information Technology Functional Area Information Technology 
FERC 903000 FERC 903000 

2012 2015 2012 -2015 2012 2:015 2012 -2015 
AS3 M509 1,926.278 9,388 (1,916,891) AS3 M509 370.738 1,788 (368,950) 
AS9 M509 2.921,608 2,677,419 (244,189) AS9 M509 562,031 509,921 (52,109) 
A63 M540 292,534 3.115,541 2.823,007 A63 M540 56,346 383,367 327,022 
Total 903000 5,140,420 5,802,348 661,927 Total 903000 989,115 895,076 (94.038) 

FERC FERC 921000 FERC FERC 921000 
Row Labels 2012 2015 2012 -2015 Row Labels 2012 2.015 2012-2015 
AS3 M301 - 1,208,233 1,208.233 AS3 M3Q1 0 229,370 229,370 

TOTAL Information Tech 5.140.420 7,010,580 1,870,160 TOTAL Information Tech 989,115 1,124,447 135.332 

Net ICE Increase 3,917,363 Net ICE Increase 515,365 
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I Customer Relations I, 
2015 Budget O&M ICE Incremental Costs 2015 Bdgt 

iQor backoffice work item processing fOlICE transition bacldog elimination (AE8)· 300,000 
iQor ICE transitiun costs (AE8)· 500,000 
10% increase in iOor call handling work in 2015 due convenionand stabilization issuesIAE8)· 520,000 
PGL & N$Gtransition contractor support 1A£9)• 320,000 
Total Customer Relations O&M Incremental Costs -ICE Retated 1,640,000 

PGL NSG
 

AF4IG400 , of Customers PGL, NSG 84% 16%
 

AEBlG102 1# of Customers PGL, NSG 84% 16%
 

AE91G102 1# of Customers PGL. NSG 84% 16%
 

He FERC RT Common Proc1 PGL NSG 

AE8 905000 381 618000 G102 252,000 48,000 

AE8 905000 381 618000 G102 420,000 80,000 

AE8 905000 381 618000 G102 436,800 83,200 

AE9 905000 873 609500 G102 268,800 51,200 

Customer Relations Split t,3n.600 262,400 

·2012 Customer Relations did not include costs for thia IBS proce~. 
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