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FORMAL COMPLAINT 
Illinois Commerce Commission 

527 E. Capitol Avenue 
Springfield, Illinois 62701 

~-----------~ 
For Commission Use Only: 

Case: \4- 0514 

ORIGINAL. ZUIU SEP ICl P 12= 3li 

~IEF CLERK'S OFFICE 
1 A 1 / t:D.ua.nlh- s~ u.p .Lt'! be/i4J-P 

Regarding a complaint by (Person making the complaint): b U VR n,' A 1\11 A'S&e'f 
1 

llht¢¥ /ltpg;fy -~ 

Against(Utilityname): Com £.d ~Jech1·c. ut; lity t1ornp»t~ 
Asta(Reasanfarcamplaintii'Q.mi*1lld Ck.rte& I 0 %e p, mouA.+ a.P IS 45?8.lol ; 

j 
.:r o wi Axs~ci.·cl'j ±hp ~&-t Y-A-1 nc£ due , 'llit rIA 1'£c e !lo neoos: /),h4.iys 1 -4h.e. 

in ~C~ .... h ... i .... fl~a~~"'ID""------lllinais. 
TD THE ILLINDIS COMMERCE COMMISSION. SPRINGFIELD, ILLINDIS: 

My complete mailing address is (include City) 5~ i'J s. "Ji15tr ae c b 1'L{L(~f1, -::r: I L·ao i \ ~ ola 3'9 

The service address that I am complaining about is 5,5 l] 5. "Ju s+,,.-,e l·Cfa..r /sf: flli!C c:J,,.l.llf{~ ±J, ~d4?$(,, 

My ha me telephone is L.T13J 'iS h3--l 799 J ~t:4 ~ WT'l t..e..t / . 
( t;;AIA~IL/-u-

Between 8:30 A.M. and 5:00 P.M. weekdays, I can be reached at Ll.~..2l 2h~- f7q~ I rxe-g l'{-4 lo? Ho'-'~ 
I 

My e-mail address is A) JA I will accept documents by electronic means (e-mail) D Yes l0Na 

r --
(Fu11 name al utility company) Coromw.;.W.~,..t(-~ ~~ (respondent) is a public utility and is subject 
ta the provisions al the Illinois Public Utilities Act. 

Have yau contacted the Consumer Services Division al the Illinois Commerce Commission about your complaint? 

Has your complaint filed with that office been closed? 

ffves 0Na 

la'fes 0 Na 



•. 
Please state your complaint bri~fly. Number each of the ~aragraphs. Please include time period and dollar amounts involved with your complaint. 

0

Us~ an 
extrasheetofpaperifneeded. l. l3ill !::.Suftf -Sul'( ;)1;Jol'-{ (A+he O....n-iDol'L-/ of' U "]O[•qD 

;;;. ~·c.. bl' tl hc..iie.. <>.. iA-rnpueol ~e. <A..mou,.,_f-o P ~ 4.~'l lo I 
~t.J'[ Jt1 de>tl! bf Ll~d t-o WI'{ t'l-Ll.o<.h_'f; ' 

3, 4-he. o\d.m~~ -thcd-'k.t..s '-ttit_ probl.uvi.. oi' no+ ~~ 
~Qt\I, e r.ie-'lt '{ ~ be.en ~~ l!t)t'i+i. f11cLn:..h. 3 

6 µ ~mY.J CU&£oue.reJ CU1d. replulLd. w1'1-tL ll. n-t-i.o4ct/;;Joti/ 
~ t..h ~I do llj b~ ~/VI. ~Cl ~f-l2#J. 4,._ 

Lt I 1:- le c.tr. L- IP i' II LVCi.S bt LI +ti /U 
-S4ne ?u i ;;lo l l-j . ~ A-t.Lov n -I 'l> lb- q I o ,,u 

Pl~ase c!early state '(lhat you want the Commission to do in this case: i'\S +vie. l'\(l('(_),\+ bl.I n.[ ... 1 , 1 
'\"V l rnm@d.l&..:te- \.:>e. U,rrec....+ecl. -::r.. u.:i~ not mc..tle. c.._ u.-t'r- 't';;,fl.J\orlL t?itl ttllD 

~·~~rn~e;iJ.il::r..t:ii:lil.J~l::.:i~~o~u~,}~i>ita~e~o~~~~:'.ii:'..Il~~,,...,~~~~~iu~.£1.i~vr~+h.~;,~J:.i:W.:~~;;tll~~~J. 
NOTICE: If personal information (such as a social security number or a bank account num er) is contained in this complaint farm or provid later in this 
proceeding, you should submit both a public copy and a confidential copy of the document. Any personal information (Social Security Number, 
Driver's License Number, Medical Records, etc.) contained in the public copy shoultl be obscured or removed from the document prior to its 
submission to the Chief Clerk's office. Any personal information contained in the conRtlential copy should remain legible. If personal information 
is provided in your public copy, be advised that it will be available on the internet through the Commission's e·Docket website. The confidential copy of any 
filing you make, however. will only be available to Commission employees. If you file both a public and confidential version of a document. clearly mark them 
as such. 

fod,Yo """ <:Fl- 15 - I~ c~•••••'• s;""'""' J{ ,,,.(I" . '.._, YY) 0.. ~ 1 
(M~~~~ 

If an attorney will represent you. please give the attorney's name, address, telephone number, and e-mail address. 

When you finish filling out this complaint farm. you need to file the original with the Commission's Chief Clerk. When filing the original complaint. be sure to 
include one copy of the original complaint far each utility company complained about (referred to as respondents). 

VERIFICATION 
A notary public must witness the completion of this part of the farm. 

I. ('__ '-f I/ E,,, I '.:; , Complainant. first being duly sworn. say that I have read the above petition and know 
what it says. The contents of this petition are true t the best of my knowledge. 
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' .... : : : ." .' : FFICJAL SEAL 
· · DORIS ,I. CAR11!A 

· ; ; ; ; ' Notary Public. State of lllnola 
. . ·". ..... ·. 

...... 

. ' : : : ; mH.t:.._J;aUure"ta answer all of the questions on this farm may result in this farm being returned without pld~ilssi My CommilMion Eltp/1M Mar2f,20f1J 

____________________________ ._ ......... ..;. =-a,:·'"-<Ciji'f.,.,,;.,_--.,~--·v-..... -.,--.,-.-.,--,ii/ 
lcc207 /07 


