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Home Energy Report
powering lives Account number: 1799306032
Report period: 05/29/14-06/26/14

An Exelon Compary
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We are pleased to providse this personalized

P.0. Box 5228
report to help you save energy.

Qak Brook, 1L 80622-5228

This is not a bill payment address. Find more eneng-‘SavinQ opportunities,

including incentives and rebates on qualifying
energy-efficient purchases and services,
0028990 3132-C284 -P2O018-730920 by visiting:

ComEd.com/HomeSavings
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Last Month Neighbor Comparison You used 15% less electricity than your efficient neighbors.

)

How you're doing:

YOu 383 kWh"
Eficient Neighbors » | GREAT ©©
All Neighbors 765
* KwWh: A 100-Watt bulh burning for 10 hours uses 1 kilowatt-hour,
f o # Al Neighbors: Approximately 100 occupied i Efficient Neighbors! The most efficient
Who are your Nelghbors ) nearby homes that are similar in size to yours 20 percent from the “All Neighbors” group
{avg 1,884 sq ft} and have gas heat
Last 12 Months Neighbor Comparison You used 51% less electricity than your neighbors.
This saves you about $541 per vear,
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Turn over for savings —»
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Personal Comparison

How you're doing compared to fast year:

1,786 kWh*

You
JAN - MAY 2013

YOu
JAN - MAY 2014

1,705 kWh

¥ You're o

So far this year, you used 5% less
electricity than last year,

N pace to uss fess in 2014,

* kWh: A 100-Wati bulb buming for 10 hours uses
1 kilowatt-hour.

Quick Fix

Something you can do right now

Hoq

more energy-saving incentives and rebates, visit CoMIERT

Smart Purchase
An affordable way to save more

Looking for ways 10 save even more? Visit
ComEd.com/HoffigSavigs> Uo-1973 70 TRTOURU L
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Great Investment
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[] Unplug your second
refrigerator
Refrigerators manufactured
before 1993 can cost up to
$150 a year in Increased
electricity bills,

If you have a second refrigerator
or freezer, unplugging it for all or
part of the year could provide
big energy savings. If you only
use the extra appliance
seasonally, unplug it during the
times of year you don't need it.

Consider recrganizing your
main refrigerator to help better
meet your everyday needs.

SAVE UP TO

$ 1 50 PER YEAR
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[ Seal air leaks S aod
Gaps and cracks betwsen the
inside and outside of your home
can allow cooled air to escape.
This forces your cooling system
to work harder, increases
energy costs, and makes your
home less comfortable.

To find leaks, try to follow drafts
to their source. Check where
different materials meet, like
between the foundation and
walls, between the chimney and
siding, and where gas and
electricity lines exit your house.

Seal any small cracks you find
with caulk and larger ones with
poiyurethane foam.
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January 2014 through May 2014. Actual savings may vary based on usage and rates.
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DAvID A. ZIPP, P.C.

David A. Zipp, JD, MA
Attorney at Law
P.O. Box 456 - ingleside, lllinois 60041
DavidZipp@lawyer.com
847-980-3610 (voice) -  847-201-2574 {fax)
www.ZippToCourt.com

The Law Office of David A. Zipp, P.C. is located at: 42 East Grand Ave., Ste. 101 Fox Lake, Iifinois 60020

Via Certified Mail No: 7011 2970 0003 4899 2042
luly 28, 2014

North Shore Gas

Attention: Customer Service
P.0. Box A3991

Chicago lllinois 60690-3991

RE: Victor Ayobami, service address:; 639 Sanders Court, Gurnee, il 60031-3135
Account Number: 5 5000 4642 8272

Dear North Shore Gas:

Please be advised that | represent Mr. Victor Ayobami, who resides at 639 Saders Court in
Gurnee, illinois 60031-3135. My client has a North Shore Gas account number 5 5000 4642 8272, My
client in receipt of an unconscionably high gas bill dated June 11, 2014. On June 23, 2014, | sent to your
attention an eight (8) page fact filled package which is included in this communication. Due to your
failure to reasonably communicate whatsoever with myself in writing, and based on the documents sent
to my client, but of course not ever sent to his attorney, purported to be dated July 12, 2014 entitled
“Final Notice Prior to Disconnection”, | have urged my client to seek the immediate assistance of his
elected State Representative and State Senator.

| received additional documents sent to you by North Shore Gas on Saturday, July 19, 2014. |
updated you on my limited understanding of the situation in an email to you sent on July 23, 2014. |
have enclosed this detailed email for your reference.

On advice from a State employee working in one of my client’s office this package is being
duplicated to State Representative Sam Yingling at his local field office located at 20 W. North Street,
Hainesville, 1ilinois 60030 and State Senator Melinda Bush at her local field office located at 34121
Highway 35, Suite 224, Grayslake, lilinois 60030. My client has discussed with me the extremely limited
funds he currently has available. My client has relayed that the state employee working in one of his
state elected officer's offices indicated that all communications must be now sent via certified mail.
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Therefore, this package, with this cover letter is being sent via certified mail to Senator Bush,
Representative Yingling, and of course to North Shore Gas.

My client has indicated that there has been very little attempt to negotiate with him and that
my client have had extreme issues contacting “Valerie” or “Janet” who seem to have written him letters.
My client reports that vague excuses to him stating that one employee is on vacation or unavailable
were given to him when he requested to speak with these no-last name employees. At my
recommendation, my client reports that he has repeatedly asked for a written explanation as to how his
estimated gas usage for the time that North Shore Gas alleges that their meter was non-functional was
calculated. At my recommendation, my client reports that he has repeatedly and reasonably inguired as
to why he should be held to pay for unused gas especially when he could demonstrate that due to
extreme financial hardships, his family had purposefully not utilized much energy in the Winter-Spring of
2014. At my recommendation, my client reports that he has repeatediy and reasonably requested that
once he is given some reasonabie explanation in writing, as to how this extremely high energy bill is
being calculated, that he be given a reasonable and fair window of opportunity to pay this bill without
having the very safety and quality of life for his family be unduly harmed due to a gas cut off.

My client has reported to me that the only written document he has received from North Shore
Gas are the documents he gave me on July 19, 2014 and which are included with this package. My client
further reports that some of these documents appear to have earlier dates on them, but where in fact
sent to him in a package with the July 12, 2014 “Final Notice Prior to Disconnection” and further that he
has no recallection or knowledge of any of the previously mailed documents, specifically a letter from
“Valerie” to my client which bears the printed date of July 10, 2014 and a letter to my client from
“Janet” which bears the printed date of May 13, 2014.

My client is extremely confused and frightened. | do not feel that he has been given at alil a
satisfactory explanation as to how he suddenly has such a high gas bill. | do not feel that a demand for
over a thousand dollars is at all a reasonable payment plan. {cannot report any written correspondence
be it sent via traditional mail, fax, or email from North Shore Gas to me in regards to this case.

} have provided to my client the document from the lllinois Commerce Cornmission entitled
“Your Quick Reference Guide to: Preparing for a Formal Complaint Hearing.” | have conveyed to my
client that | believe that his elected officials may be the exact resources that can quickly and cost-
effectively address this dilfemma. | have indicated to my client that in the unlikely autcome that Senator
Bush and Representative Yingling cannot help their constituent in this matter, that | would assist my
client in filing a Formal Complaint in regards to this situation with the lllinois Commerce Commission.

It is my hope that this entire written communication will arm my client’s elected representatives
with the necessary information to promptly assist my client and/or that North Shore Gas will elect to
treat my client as he should be treated — as a customer and human being who is reasonably entitled to
not just respect and decency, but alse an written explanation as to how and why he is suddenly being
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demanded to pay more money to North Shore Gas for alleged usage for a short time window when my
client had been a regular North Shore Gas customer for years and never paid such costs for gas.

1 will stand behind my client and will be honored to work with his elected representatives as |
can to resolve this situation in such 2 manner that is fair and enlightening to my client.

I am truly hopeful to receive a satisfied update from my client in short order. It is truly a shame
when a hard working husband and father is placed under stress by his own public utility.

Regards,
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David A. Zipp, 1D, MA
Attorney at Law

Attorney for Victor Ayabami

Enclosures

Co Mr. Victor Ayobami via hand delivery
Honorable State Senator Melinda Bush via Certified Mail No: 7011 2970 0603 4899 2011
Honcrable State Representative Sam Yingling via Certified Mail No: 7011 2970 0003 4899 2028
Ayobami fegal file
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