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I do hereby attest to the fact that Missouri Sun Solar has satisfactorily installed over 100 solar 
photovoltaic projects. 
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EXHIBIT C 

Customer stated that merchandise (not solar related) installed was not as expected. It was an 

underground water storage unit. Customer said product was not for potable water and they 

wanted it removed. Missouri Sun Solar settled on an amount for customer to pay for 

completed work that was satisfactory to both parties. 

Missouri Sun Sola r's plans to ensure no such further complaints arise, is to communicate clearly 

and concisely on products requested by customer. 


