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ILLINOIS COMMERCE COMMISSION
STAFF DATA REQUEST
Utility Company:  AQUA ILLINOIS, INC.
Docket No. 14-0419 Date Submitted: 8/26/14

Submitted By: Melissa Kahoun, Area Manager of the Kankakee and Will County

Divisions of Agua lllinois, Inc.

(815) 614-2032 ext. 59032

DAS 4.03  Regarding Aqua lllinois’ response to Staff DR DAS 3.01h and the
confidential attachment to Aqua lllinois’s response to DAS 1.01,
please provide the following information.

a.

b.

C.

When did Aqua Resources first begin managing the contract
with HomeServe?

Does Aqua Resources track all costs related to its services to
HomeServe?

Do Aqua Resources and Aqua Services Inc. have employees in
common? If so, are any that manage the contract for
HomeServe from the same as those that perform services for
Aqua lllinois? Further, if the two entities have common
employees, how does Aqua America differentiate between time
spent on HomeServe from that time spent for Aqua lllinois and
its regulated affiliates?

Do Aqua Resources and Agqua Services Inc. have facilities in
the same building? How does Aqua America or its subsidiaries
differentiate between costs for Aqua Resources and Aqua
Services Inc.?

Does Agqua Resources perform services for any non-regulated
affiliates?

Does Agqua Resources perform services for any non-affiliates
other than HomeServe?

Has any Aqua America subsidiary ever performed Call Transfer
Services for HomeServe? If yes, please explain how these
costs are paid for by HomeServe or otherwise excluded from
allocations to Aqua lllinois.

. Has any Aqua America subsidiary ever performed Utility Billing

Services for HomeServe? If yes, please explain how these
costs are paid for by HomeServe or otherwise excluded from
allocations to Aqua lllinois.

Has any Aqua America subsidiary ever performed bill insert
services for HomeServe? If yes, please explain how these
costs are paid for by HomeServe or otherwise excluded from
allocations to Aqua lllinois.
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J. Has any Agua America subsidiary ever provided to call service
staff any customer service training about HomeServe products
or services? If yes, please explain how these costs are paid for
by HomeServe, or otherwise excluded from allocations to Aqua
lllinois.

k. What entity provides Customer Data to HomeServe?

What entity provides Customer Data to Aqua Resources?

m. What entity provided Aqua lllinois Customer Data to Aqua
Resources? How was this authorized?

RESPONSE:

a. Aqua lllinois objects to this data request to the extent it seeks
information not relevant to this proceeding. Subject to and
without waiving this objection, Aqua lllinois states:

Aqua Resources began managing the contract with HomeServe
USA in 2009.

b. Aqua lllinois objects to this data request to the extent it seeks
information not relevant to this proceeding. Subject to and
without waiving this objection, Aqua lllinois states:

Yes, Aqua Resources tracks all costs related to its services to
HomeServe USA.

c. Aqua lllinois objects to this data request to the extent it seeks
information not relevant to this proceeding. Subject to and
without waiving this objection, Aqua lllinois states:

Aqua Resources and Aqua Services, Inc. do not have
employees in common.

d. Aqua lllinois objects to this data request to the extent it seeks
information not relevant to this proceeding. Subject to and
without waiving this objection, Aqua lllinois states:

Yes, Aqua Resources and Aqua Services have facilities in the
same building. Costs are charged directly and coded to
separate accounting units.

e. Aqua lllinois objects to this data request to the extent it seeks
information not relevant to this proceeding.

f. Aqua lllinois objects to this data request to the extent it seeks
information not relevant to this proceeding.
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g. Aqua lllinois objects to this data request to the extent it seeks
information not relevant to this proceeding. Subject to and
without waiving this objection, Aqua lllinois states:

No Agua America subsidiary has ever performed Call Transfer
Services for HomeServe USA.

h. Aqua lllinois objects to this data request to the extent it seeks
information not relevant to this proceeding. Subject to and
without waiving this objection, Aqua lllinois states:

No Aqua America subsidiary has ever performed Utility Billing
Services for HomeServe USA.

i. Aqua lllinois objects to this data request to the extent it seeks
information not relevant to this proceeding. Subject to and
without waiving this objection, Aqua lllinois states:

No Aqua America subsidiary has ever performed bill insert
services for HomeServe USA.

j. Please see Aqua lllinois’ response to DAS 3.01(0).

k. Aqua lllinois objects to this data request to the extent it seeks
information not relevant to this proceeding, and to the extent
that it seeks information that is not in the possession of Aqua
lllinois. Subject to and without waiving these objections, Aqua
lllinois states:

Aqua lllinois does not have knowledge regarding HomeServe
USA'’s customer data collection process. As previously stated in
Aqua lllinois’ responses to DAS 1.01 and DAS 1.04,
HomeServe USA no longer obtains customer data from any
Aqua America affiliate.

I. Please see Aqua lllinois’ response to DAS 4.03(k).

m. Please see Aqua lllinois’ response to DAS 3.02(b)

Witness: Melissa Kahoun

AQUA 002411
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Your ZIP Code : 60901, Kankakee, I Charigs or Ramove 2P Codds 24/7 Repair Hotline. 1-868-646-7711 [FEY Olerne

3
) Ho' l leserve USA Ptans for 60901 -About Our Repair Pluns Utility Partners Compuny

Repair Flans

Repair Plans Available for ZIP Code : 60901, Kankakee, IL

All Plurmnbing Electrical Heating & Cooling

Plumbing Repair Plans Availabie for ZIP Code : 60901, Kankakee, I

Rear) Keviews

Water Service Line Coverage

Terrs RRVITAG,
- Add Plan -

As your home gets older, so does the exterior water service line that brings fresh water to your house. If this line fails, repoir or replacement can be
expensive and most basic homeowners insurance doesin't cover repairs to the line on your property. There’s na woy to prevent a water service line
emergency, but you can be prepared with affordable Water Service Line Coverage, Leurn Mors

) [ Repair Plan Details - ¥ |

in pedloership with:
Agua

For just $5.99/month, you get:
Repair Plan Benefits:
$7,000 annul benefit armount
3¢-day wait period with a money-back guarantee

2 service calls {§3,500 per cafll
Busic property restoration

What's Covered:

Locoting the leck

Excovation io expase pipe

Pipe replacernent or repair

Ropair or replacement af seals and joints
Unblocking

Filling externo! valves

Fusing

welding

Pipe culling

Backlilling af arecs disturbed by repdir

i Exciusions

Repuir ta any exterior water service line that branches off the main line.

http://www.homeserveusa.com/coverage/60901 9/2/2014
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Reil Reviews

LeakGuard® Coverage

Terrdb- A9 MGk,
L Add Plan .

As your home gets older, so does the exterior water service line that brings fresh water to your house. It this line fails, repair or replacement can be
expensive and most basic homeowners insurance doesn't cover repairs to the line on your property. There's no way to prevent a water service line
smergency. but you can be prepared with affordable LeakGuard® Coverage with urlimited coverage plus hotel and kennel costs shoutd you need

to relocate during the repdir. Lecin Mora > '

Repair Plun Details = W |

Ire parinership watix
Aqua A Qy A

For just $6,49/month, you get:

Repair Plan Benelits:
Unifimited annual benefit
30-day wait period with a meney-bock guarcntee
Unfimited sezvice calls

Basic properly restaration, holef costs up to $1,250 and kennel costs up to $250 for dogs and $250 for cats should you hove to tempororily relocate while repairs ure
made

What's Covered

Locating the leak -
Excavotion ta expose pipe

Pipe replacement ar repair

Repair or replacement of seals ond joints

Unblocking

fitting external valves

Fusing

Welding

Pipe cutting

Buckfilling of areas disturbed by repair

Exclusions

Repair to any exterior water service line that branches olf the main line.

Recd Revievrs

Sewer/Septic Line Coverage

TenhS 4ime,
. Add Plan

The buried sewer/septic line an your property that carries waste away from your home can age, crack or leck due to simple wear and tear, tree
roots or shifting ground. This ine can alse get blocked and cause waste water to backup into yeur hore. Get protection from time-consurning and
expensive repair costs with Sewer/Septic tine Coverage and keep what's undarground covered, tearn Moic »

http://www.homeserveusa.com/coverage/60901 9/2/2014
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‘ For just $9.49/month, you get:

Repair Plun Benefils:

47,000 onnuol benelit amount
30-day wait period with a money-back guarantee
2 service calls 1$3,500 per call}

What's Cavered:

Locoting the blockage or collapse
Excavation to expose pipe

Pipe replacement of repair

Repcir or replacement of seals and joints
unblacking

fitting external valves

Fusing

Welding

Pipe culting

Backlifling of areas disturbed by repairs

Exclusions

Septic fank. lecching tield, sump pump.

Revid Reviews

Sewer/Septic Line Plus Coverage

in parkazishipr witly
Aqu

| AQUA

Tefri0: 4imo,

A Pl

The buried sewer/septic line on your property that carries waste away from your hame can age, crack or feak due to simple wear and tear, iree
roots or shifting ground. This line can also get blocked and cause waste water to backup into your home. Get protection from time-consuming and

expensive repair cosls with Sewer/Septic Line Plus Coverage and keep whot's underground covered. Learm tore >

Repair Plan Details = ¥

For just $10.49/month, you get:
Repair Pian Benefits:
$10,000 unnual benelit amount

30-day wait period with a money-back guorantee
2 service calls ($5,000 per call)

mnde

What's Covared:

tecating the blockage or collapse
txcavation to expose pipe

Pipe replacement or repair

Repair ar replacement of seals and joints
Unblocking

Fitting externat valves

Fusing

Waelding

Pipe cutting

BacHilling of areos distuthed by sepairs

http://www.homeserveusa.com/coverage/60901

i padnerslig wdth
Aduo

Bosic proparty restoration, hotel costs up to $1,250 and kennet costs up to $250 for dogs and $250 for cats should you have to temporarnily relocate while repairs are

H
H
H
H

9/2/2014
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i Exclusions
‘ Seplic tank, leaching field, sump pump.

i

Rzasl keviews

Internal Plumbing & Drainage Coverage

Ted 0 4vimam:
Add Plan. ‘

There is a complex plumbing system inside your home. Pipes and drains can get blocked due to sediment build up, clogs can occur from grease
and other materials, and plumbing fixtures can corrode and baecome brittle with age. When an unexpected plumbing repair is needed, you need
qualified help before water damage oceurs. Keep your pipes drained and not your bank account with affordable Internal Plumbing & Drainage
Coverage. Leain Mare >

Repair Plan Details © ¥ §

In partnership witk

A“”"JAQ.U A

For just $10.49/month, you get:
Repair Plun Benelits:
$5.000 annugl benelit umount

30-day wait periog with u money-back guarantee
2 service calls ($2,500 per call)

What's Covered:
Leaking water pipes
Blocked and/or overliowing tailets
Ovarflowing blocked sinks
Broken water volves
Burst woter service line under the properly
DBurst or blocked sewer drain under the property

Exclusions

Fittings, fixtures, water tanks, water heaters, radiotars, bothroom fittings, toilets, baths, shower pans and sinks.

Drainage Coverage

TetbiC 4SVima.
- Add Plan

The drainage system in and around your horne is a complex network of pipes, fittings, valves and drains that can be expensive to fix. With Drainage
Coverage, you cun protect yourself from the high cost of emergency repairs to your interior drainage fine and exterior sewer/septic line. Laam Mare >

http://www homeserveusa.com/coverage/60901 5/2/2014
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Repair Plan Details - w ' In portnership with:
e Agua

AQUA.

* For just $10.49/month, you get:
Repair Plan Benelits
$7,000 annuel benelit amaunt

30-cay wait period with ¢ money-back guorantee
2 service calls 133,500 per celli

vhat's Covered:

Intermnol Drainage Systems

Exlernal Sewer/Septic Lines

Drain jetting or rodding to clear blockoge
Relining of cracked drain

Lacating the blackage or collapse
Rebuilding of cellapsed drain

Exclusions

Fillings, fixtures, water tanks, water heaters, sadiatars, bathraom fitlings, toilets, baths, shower pans and sinks, septic tunk, leaching field, sump pump.

Electrical Repair Pluns Available for ZIP Code - 60901, Kankakee, iL

Read Reviews

Tenfie 4SVimm.
-"/\ltld,. jany

Old or favity wiring can cause many problems around your house, such as failed electrical outlets, sockets and fittings, breaker panels and fuse
hoxes. These emergency repairs can be castly and are not covered by bosic homeowners insurance policies. Power up your protection against
indoor wiring breakdowns with Electrical Emergency & Breakdown Coverage that keeps you grounded against safety Issues and costs. tean More »

{ Repait Plan Delails ¥ |
T B in [}(}Ilfi(‘ﬁhip%lh:
Aquo ] AQUA
For just $6.49/month, you get:
Repair Plan Genelits:
$4,000 annual benefit amount
30-day wait period with a money-back guarantee
? sesvice calls 152,000 per call}

what's Covered

Bistribution center Ipanel or fuse box)

Faulty witing 1o woll ight

Faully ar domaged electrical outlet

Broken light switch

Faulty or domeged GFCI autlet

Faulty wiring to exhaust fan

Other qualifying repairs to the wiring that carries electricity to points of use in your home

£xclusions

Faiture arising from the disconnection from or interruption to the main electricot supply; replacement of light bulbs, fight fittings, fuses or plugs; appliances or equipment;
transformers; and service entrance conductars.

http://www . homeserveusa.com/coverage/60901 9/2/2014
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Heating & Cooling Repair Plans Avaitable for ZIP Code - 60907, Kankakee, L

Read Reviews

Cooling System Repair Plan

Terbd k dSima:
Add Plan

A fot can go wrong with your central A/C system. Drains can clog, motors can burm out, fuses can blow and improper settings can mean your
system runs too often, ledding to higher energy costs and unnecessary weor and tear. Don't sweat high repair costs with Cooling System Repair
Plan. team more

Repair Plan Details R; i

n pErinership vt
Afua

AQUA

iMoo

for just $11.49/month, you get:
Repair Plan Benelits:
$1,750 unnual henefit umount

30-day wait period with a meney-back guarantee
Unlimited service calls

what's Covered:

Caopacitars and circult boards

Internal 1pses or breukers

Condensate pumps

Condenser motor and fan

Contactor switches and delay timer

Fan controls, relays und filter dryer

High and low pressure switches

{imit controls

Relrigerunt fexcluding maintenance recharges)
Relays, tronsformers and volves

Exciusions

Air ducts; AsC coils; registers; grills; asbesios coverings; balkancing of systern; wiring and parts externat to the unit; compressors or chillers; condenser casings; condenser colls;
evaporator cails; metering systems/TXV valves; thermostats or thermostat wiring; systerns exceeding five tons capacity; systems thot use refrigerant other than R-22or similar,
R-410A or have non-compliant components; armonia cooling systerns; roaflop, window, through-the-wall and hasging uniis; geothermal heat pumps; and coembination ambtent
heat/domestic hot water heating units,

Reod Raviews

Heating System Repair Plan

Terlhd hdimas
" Add Plan

http://www.homeserveusa.com/coverage/60901 9/2/2014
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busy winter months. Don't get left out in the cold. Get affordable Heating System Repair Plan; a solution that you'll warm up to. Leain More =

1 Repoir Plan Details -~ v -

T | AQUA

For just $11.49/month, you get:
Repair Plan Benelits:
$1,750 onnwal benefit amount

30-day walt periad with o money-bock guarantee
Unlimited service calls

What's Covered.

Air scoops and aguastat

Barometric damper

Delts, pulleys and ECO safeties

Blower motors and assembly

Circult boords and cir¢ulators

fareond limit controls

Fusible links ond gas volves

fgnition controls and induced dralt motor
Blower and low water cutoli

Main and pifol burners

Pilots and thermocouples

Pressure switch and regulator valves
Reluys, spifl swilches and transformers,

Exciusions

Air ducts; registers; ofr filters; zoning cornponents ond electeonics; electronic air cleaners; humidiliers; thermostats; air bakancing; chimney mainlenance or repuirs; heating jocket,
osbestos ar other insulation; heat exchangers: teaking boiflers; boiler distrilutian piping; radiators; furnaces o boilers rated ot Inputs of 400,000 BTU/HR of more; racftar, thraugh-
the-wall end hanging units; space heoters; heot pumps; combination ambient heat/domestic hat water heoting: ond ail units,

HomeServe USA Repair Menagerent Corp. (HomeServe} is an independent company separate from Aqua America and offers this optional seivice as
an authorized representative for AMT Warranty Corp., the contract issuer. Your choice of whether to participate in this service plan will not aflect the
price, availability or terms of service from Aqua.

YOUR CART i e

Why Choose HomeServe USA?

1.6 million homeowners covered

S0 deductible

toral, licensed ond insured tochoicians
I-year guarantee on all covered repoirs

30-day manuy-back guarantee

HomeServe USA Repoir Management Corp. {HomeSarve) is an independent company separate from Aquo America.

_?, ACCNEDITED

BUSINESS
By

f jﬂorton i
s uRel Click toz Roviaw
powsied by Bymantec

ABOUT S5L CERTIFICATES

|

learn More >

@ HomeServe USA is an independent company separate from your local utility or community,

http://www.homeserveusa.com/coverage/60901 9/2/2014
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HomeServe USA

About Us

Contact Us

My Account

Pluns for 60901

Corporate Secial Responsibility
Globat Locations

Home Fimergency Solutions
Plumbing

Electrical

Heuating 8 Cooling

Repair Flan Infermation
Customer Testimonials
Frequently Asked Questions
Join Our Team

Why Work ot HomeServe?
Benefits

Employee Training

Search Jobs

Partner With Us

Become ¢ HomeServe Technician
Lkility Partners

Utifity Partnership Program
Why Partner with HameServe?
Our Valued Partners
Partnership Banefits

Partner Testimoniols

Giuliani Portners

24/7 Repair Hotline

1-888-666-7711

5 e
gﬁ Nortan",
Nositunts
povizred Iy Symantec

ABOUT 551 CERTIFICATES

& ACCREDITED
HUSINESS
BBB,

Cilck for Review

Corporote Oflice: 601 Merritt 7, Norwalk CT 06851
© Copyright 2014 HomeServe USA. All righs reserved.

Privacy Policy Terms of Use Globol Locations

Stay Connected: m .

http://www homeserveusa.com/coverage/60901 9/2/2014





