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:r~.ois COHMEHCE 
Ot''.i~!SSION FORMAL COMPLAINT 

~ AUG 2 g p 12, l.f O Illinois Commerce Commission 
527 E. Capitol Avenue 

Springfield. Illinois 62701 
CHIEF CLERK"S OFFI 

.................................................................................................... .. .................................................................................... . 

Regarding a complaint by (Person making the complaint): [ 11·2.a heTu 

For Commission Use Only: 

Case: 14-Q531 

ORIGINAL 

Against(Utilityname): r.Qop/<> 1
5 G-4> /'+u:,-/- #=- 5506o0k,3oo'-f~J 

Asta(Reasanfarcamplaint) Jbu~J~ ~~.e <;;/ ( rcecyw-~ {ov S<>c~\ 
k~) ~cws4 Cecol!Jfl.~ b..._.e__; ~ ,JL,~ 
J CJ.-c--CD• /JM ±;;,,--< ;:f_ 1µ A S "'-' </hJ ~ "!. (J ..e_ !?"ff? /-e... «; &.:._ .S. 

in Illinois. 0.. 1t d / h ~ I~ 'Lo€.. J V-- r¥' "'- t rs · -L 
---~--++----- Ylo-f fl~tr¥J 4'-iJ'y'l.A.. ~ ~ ~ f'-e.cQAJ·,...J) 

TD THE ILLINDIS COMMERCE COMMISSION, SPRINGFIELD. ILLINDIS: l i'-s co)'I. ~.f!lcrl" . 
Mycampletemailingaddressis(indudeCity) 075° 5. h:>ves+ Ave· C/,ciCA'jD I TCLtr-X'JlS, 

Theserviceaddressthatlamcamplainingabautis q75D 5. f'o ""& 4-v-e. ~;Ut..jo I "I.lL.t/\Jb ti;;. 

My home telephone is 

Between 8:30 A.M. and 5:00 P.M. weekdays. I can be reached at 

(7731 ~SJ- Cj'iJoo 

r71 31 a 53 ~ CZ 'iroo 
· • I u. kl I .Cotv- M{ 

My e-mail address is j a SJ D jl\ I\ S o;J 1 l / rv () Vr-1• okl will accept documents by electronic means (e-mail) ~Yes · D Na 

(Full name al utility company) 12e o g l.e 1
,,- G=a .s /IV or~ 5bC5'f'L (respondent) is a public utility and is subject 

ta the provisions al the Illinois Public Utilities Act I 

In the s ace below, list the specific section al the law. Commission rule(s). ar utility tariffs that you think is involved with your complaint. 
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Have you cantact;d the c~~~u~~~ S~rvices Division of ihe Illinois Commerce Commission about your complaint? ,:Kl Yes D Na 

Has your complaint filed with that office been closed? 0Yes Na 



,,_ J 

Please state your complaint briefly. Number each al the paragraphs. Please include time period and dollar amounts involved with your complaint. Use an 
extra sheet al paper if needed. 

Please clearly state what you want the Commission ta da in this case: 

NOTICE: If personal information (such as a social security number ar a bank account number) is contained in this complaint farm or provided later in this 
proceeding. you should submit bath a public copy and a confidential copy of the document. Any persono/ informotion (Socio/ Security Number. 
Driver's License Number. Medico/ Hecortls, etc.) contoined in t!te public copy s!toultl be obscured or removed from t!te document prior to its 
sulnnisslon to t!te Chief t:ierlls office. .iiny personoliniormoiion contained in Iha coniitientioi copy siiouili remelnieiJ1/ite. '1\ oersa11a'1 ·111f rn 111atian 
is provided in your public copy. be advised that it will be available an the internet through the Commission's e-Dacket website. The confidential copy of any 
filing yau make. however. will only be available ta Commission employees. II you file bath a public and confidential version al a document. clearly mark them 
as such. 

Today's Date: _---,,6.,...'7--1/~3~1'-l/~z"'-"'o_,_1 _,~1----
(Month! day. yea1rJ 

If an attorney will represent yau. please give the attorney's name. address. telephone number. and e-mail address. 

When you finish filling out this complaint farm. you need ta file the original with the Commission's Chief Clerk. When filing the original complaint. be sure ta 
include one copy al the original complaint far each utility company complained about (referred ta as respondents). 

VERIFICATION 
A notary public must witness the completion of this part of the farm. 

~ R,3 #o:lt ~hA,f'\'d'Atamplainant. first being duly sworn. say that I have read the above petition and know 
what it says. ilr6 contents al this petition are true ta the best al my knowledge. 

~~dB.Sig~~~ 
'bed and sworn/affirmed ta before me on (month. day. year) _._4'-'"'~+=""--+---""""----------'> 

"OFFICIAL SEAL" 
RUB811!llJM¥Slli.) 

Notary Public, State of Illinois 
My Commission Expires 4/812018 

NOTE: Failure ta answer all al the questions an this farm may result in this farm being returned without processing. 
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July 31, 2014 

I last received a bill in December 2013 in which I paid $264.00 appx. January 28th 2014. By the 

end of February 2014 I had not received a bill. I called People's Gas/NorthShore to see why I 

had received no bill and was told that there was no payment due because there was a credit of 

$1100.00. I called the end of March 2014 because I had not recevied a gas bill and was told by a 

customer rep at People's Gas that no payment was due and the there was credit of $1000.00. I 

called People's Gas the end of April 2014 because I had again, not reeceived a bill. I was told 

that there was no payment due, and had a credit balance that had reduced from the previous 

$1000.00 credit amount. 

1 ca lie· oples Gas the end of May 2014 and was told there was a bill of $1800.00. I disputed 

the 1n1 :h the Gas rep and was told they would send me a bill. I received the bill with over 30 

n::-~-- -· ........ IU~C nn+-- ").I(>. lj--4""'\'Z,~d. ~Y .. \ cllU 11v\ t:l\fJ'lo'111 \~1e charges as U::iucr'1 as 'ft shoUld. 

In 40 years I have never been late with a bill, nor paid a partial payment for my utillies. I 

contacted ICC in May 2014 and spoke with rep who filed a complaint and who also contacted 

Nicor Gas who do did not resolve my complaint of an enormous bill with no itemized bill nor 

monthly bill since December 2013. 

Peoples Gas sent a tech to the home who came, looked around and stated he did not see 

anything wrong. I allowed Peoples Gas to put a new gas meter in my home, and since then have 

seen a change in billing and pricing. 

I also told both the ICC and Peoples Gas that there were two disabled family members in the 

home one with heart and breathing and the other with stroke issues, and asked for assistance 

to resolve the issue, but no one helped. 

The gas was turned off July, 2014 days after both family members had each gotten out of the 

hospital. There was a therapist in the home at the time of disconnection and there was a doctor 

who came moments after the gas shut off. 

The stress of the bill not being resolved along with the gas shut off has unnecessarily caused 

harm to my family and myself. I ask for assistance to resolve this matter. Thank you. 

Respectfully, 

~c-fkls &-(7.s Ike.~=#= 5Sooo6(,3oolf:J7 

Elizabeth Johnson 

9750 S. Forest Ave. 

Chicago, Illinois 60628 

(773) 253-9800 


