
ATTACHMENT 1 

1. Applicant is directed to respond to question number 7 in its application and 
disclose in what other jurisdictions the Applicant operates as an agent, broker, or 
consultant in a manner similar to that contemplated under Section 16-115C of the 
Illinois Public Utilities Act. Additionally, regardless of whether Applicant operates as an 
agent, broker, or consultant in Illinois or any other jurisdiction, the Applicant is directed 
to disclose whether it has had any complaints filed against it for its provision of any 
services in the electric or gas industry in this or any other jurisdiction. If any such 
complaints exist, the Applicant is directed to include in its response the nature of the 
complaint, the jurisdiction, and the ultimate resolution. 

ABC Application Form (Pg) 2 

Question Number 7. 

7. A statement to disclose whether the Applicant operates as an agent, broker, or 
consultant in any other jurisdictions in a manner similar to that contemplated under 
Section 16-115C of the Act. Additionally, regardless of whether Applicant operates 
as an agent, broker, or consultant in Illinois or any other jurisdiction, the Applicant 
is directed to disclose whether it has had any complaints filed against it for its 
provision of any services in the electric or gas industry in this or any other 
jurisdiction. If any such complaints exist, the Applicant is directed to include in its 
response the nature of the complaint, the jurisdiction, and the ultimate resolution. 

Customer Acquisition Specialists of America, Inc. intends to operate as 
Broker/Marketer in the State of Illinois and is a licensed Broker Marketer in 
Penns lvania 

State Type 

Penns lvanla Casa&CES 

Casa -Electrical PUC EGS 

I -·· · I No PUC License 
!'leW Jersey CASA dba CES Required 

Business License Cert Casa dba CES, Inc. 

License# 

A-22009-
2132064 

Year 

157992 

Annual Renewal I 

2009 Perpetual no ren' 

2007 July 31st • 

Customer Acquisition Specialists of America, Inc. has had no complaints against it in 
any other jurisdictions or markets in which it is licensed. 
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License or Permit Bond 

Bond No. 21BSBGT9456 

Hartford Fire Insurance Company 
One Tower Square 
Hartford, CT 06155 

KNOW ALL MEN BY THESE PRESENTS, That we, 

Customer Acquisition Specialists of America, Inc. 

as Principal, and Hartford Fire Insurance Company , a ______ _ 

Corporation, and authorized to do business in Illinois, as Surety, are held and firmly bound 

unto THE PEOPLE OF THE STATE OF ILLINOIS as Obligee, in the sum of FIVE 

THOUSAND AND N0/100 Dollars ($ 5.000.00), for which sum, we bind ourselves, our 

heirs, executors, administrators, successors and assigns, jointly and severally, by these 

presents. 

THE CONDITIONS OF THIS OBLIGATION ARE SUCH, That WHEREAS, the 

Principal has been or is about to be granted a license or permit to do business to operate as 

an ABC (Agent, Broker, or Consultant) under 220 ILCS 5/16-115C and is required to execute 

this bond under 83 Illinois Administrative Code Part 454.80 by the Obligee. 

NOW, Therefore, if the Principal fully and faithfully perform all duties and obligations 

of the Principal as an ABC, then this obligation to be void; otherwise to remain in full force 

and effect. 

This bond may be terminated as to future acts of the Principal upon thirty (30) days 

written notice by the Surety: said notice to be sent to 527 East Capitol Avenue, 

Springfield, Illinois 62701, of the aforesaid State of Illinois, by certified mail. 

Dated this 18th day of July ' 2014 

Customer Acquisition Specialists of America, Inc. 
Principal 

By: A\~2 
Hartford Fire Insurance Company 
Surety ) _. 

By'7Jwi~flt12~ 
Margar~igs~ ~ey-in-Fact 



POWER OF ATTORNEY 
Direct Inquiries/Claims to: 

THE HARTFORD 
Bond T-4 

One Hartford Plaza 
Hartford, Connecticut 06155 

email: bond.claims@thehartford.com 
call: 888-266-3488 I fax: 860-757-5835 

KNOW ALL PERSONS BY THESE PRESENTS THAT: Agency Code: 21-229744 

EJ Hartford Fire Insurance Company, a corporation duly organized under the laws of the State of Connecticut 

D Hartford Casualty Insurance Company, a corporation duly organized under the laws of the State of Indiana 

D Hartford Accident and Indemnity Company, a corporation duly organized under the laws of the State of Connecticut 

D Hartford Undeiwriters Insurance Company, a corporation duly organized under the laws of the State of Connecticut 

D TWin City Fire Insurance Company, a corporation duly organized under the laws of the State of Indiana 

D Hartford Insurance Company of Illinois, a corporation duly organized under the laws of the State of Illinois 

D Hartford Insurance Company of the Midwest, a corporation duly organized under the laws of the State of Indiana 

D Hartford Insurance Company of the Southeast, a corporation duly organized under the laws of the State of Florida 

having their home office in Hartford, Connecticut (hereinafter collectively referred to as the "Companies") do hereby make, constitute and appoint 
Margaret M. Rigsby 
of Tampa, Florida, 
its true and lawful Attorney-in-Fact, to sign its name as surety(ies) only as delineated above by l8:1, and to execute, seal and acknowledge the following bond, 
undertaking, contract or written instrument: 
Bond No. 21BSBGT9456 

Naming Customer Acquisition Specialists of America, Inc. as Principal, 

and STATE OF ILLINOIS as Obligee, 

in the amount of See Bond Form(s) on behalf of Company in its business of guaranteeing the fidelity of persons, guaranteeing the performance of contracts 
and executing or guaranteeing bonds and undertakings required or permitted in any actions or proceedings allowed by law. 

In Witness Whereof, and as authorized by a Resolution of the Board of Directors of the Company on August 1, 2009, the Company has caused 
these presents to be signed by its Vice President and its corporate seals to be hereto affixed, duly attested by its Assistant Secretary. Further, pursuant to 
Resolution of the Board of Directors of the Company the Company hereby unambiguously affirms that it is and will be bound by any mechanically applied 
signatures applied to this Power of Attorney. 

rhfiJ 
John Gray, Assistant Secretary M. Ross Fisher, Vice President 

STATE OF CONNECTICUT} 
SS. 

COUNTY OF HARTFORD 
Hartford 

On this 12th day of July, 2012, before me personally came M. Ross Fisher, to me known, who being by me duly sworn, did depose and say: that 
he resides in the County of Hartford, State of Connecticut; that he is the Vice President of the Companies, the corporations described in and which executed 
the above instrument; that he knows the seals of the said corporations; that the seals affixed to the said instrument are such corporate seals; that they were 
so affixed by authority of the Boards of Directors of said corporations and that he signed his name thereto by like authority. 

~~'·>«~~ 
:l~(l ·-· 

CERTIFICATE 

1/ j,. --·'" LO . ,, 
'Kn:,(- l..Qr;'/'-' / · /I :~,ff\..Ct.A.R. 

;; 

Kathleen T. Maynard 
Notary Public 

My Commission Expires July 31, 2016 

I, the undersigned, Vice President of the Companies, DO HEREBY CERTIFY that the above and foregoing is a true and correct copy of the Power 
of Attorney executed by said Companies, which is still in full force effective as of July 1s, 2o14 . 

Signed and sealed at the City of Hartford. 

ePOA 2014 



THEX 
HARTFORD Producer Compensation Notice 

You can review and obtain information on The Hartford's 
producer compensation practices at www.thehartford.com 

or at 1-800-592-5717. 
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ATTACHMENT 3 

Provide proof that the surety meets the definition of "qualifying surety" as set forth in Part 454. 

The surety bond must be issued by a company that is listed as certified by the US Department of the 

Treasurv through the following link: (http://www.fms.treas.gov/c570/c570.html-

Listing by the Department of the Treasury ... Hartford Fire Insurance is a certified company and listed as 

such on page 21 of the attached document. 

Department of the Treasury's Listing of Certified Companies 
Updated 07/01/2014 
Certified Companies 

Hartford Fire Insurance Company {NAIC #19682) BUSINESS ADDRESS: One Hartford Plaza, Hartford, 

CT 06155 - 0001. PHONE: (860) 547-5000. UNDERWRITING LIMITATION b/: $1,408,141,000. SURETY 

LICENSES c,f/: AL, AK, AZ, AR, CA, CO, CT, DE, DC, FL, GA, GU, HI, ID, IL, IN, IA, KS, KY, LA, ME, MD, 

MA, Ml, MN, MS, MO, MT, NE, NV, NH, NJ, NM, NY, NC, ND, OH, OK, OR, PA, PR, RI, SC, SD, TN, TX, 

UT, VT, VA, WA, WV, WI, WY. INCORPORATED IN: Connecticut. 



PHONE: (860) 547-5000. UNDERWRITING LIMITATION b/: $236,572,000. 
SURETY LICENSES c,f/: AL, AK, AZ, AR, CA, CO, CT, DE, DC, FL, GA, HI, ID, 
IL, IN, IA, KS, KY, LA, ME, MD, MA, MI, MN, MS, MO, MT, NE, NV, NH, NJ, 
NM, NY, NC, ND, OH, OK, OR, PA, PR, RI, SC, SD, TN, TX, UT, VT, VA, WA, 
WV, WI, WY. INCORPORATED IN: Connecticut. 

Hartford Casualty Insurance Company (NAIC #29424) 
BUSINESS ADDRESS: One Hartford Plaza, Hartford, CT 06155 - 0001. 
PHONE: (860) 547-5000. UNDERWRITING LIMITATION b/: $90,579,000. 
SURETY LICENSES c,f/: AL, AK, AZ, AR, CA, CO, CT, DE, DC, FL, GA, HI, ID, 
IL, IN, IA, KS, KY, LA, ME, MD, MA, MI, MN, MS, MO, MT, NE, NV, NH, NJ, 
NM,NY,NC,ND,OH,OK,OR,PA,RI,SC,SD,TN,TX,UT,VT,VA,WA,WV, 
WI, WY. INCORPORATED IN: Indiana. 

Hartford Fire Insurance Company (NAIC #19682) 
BUSINESS ADDRESS: One Hartford Plaza, Hartford, CT 06155 - 0001. 
PHONE: (860) 547-5000. UNDERWRITING LIMITATION b/: $1,408,141,000. 
SURETY LICENSES c,f/: AL, AK, AZ, AR, CA, CO, CT, DE, DC, FL, GA, GU, HI, 
ID, IL, IN, IA, KS, KY, LA, ME, MD, MA, MI, MN, MS, MO, MT, NE, NV, NH, 
NJ, NM, NY,NC, ND, OH, OK, OR, PA, PR, RI, SC, SD, TN, TX, UT, VT, VA, 
WA, WV, WI, WY. INCORPORATED IN: Connecticut. 

Hartford Insurance Company of Illinois (NAIC #38288) 
BUSINESS ADDRESS: One Hartford Plaza, Hartford, CT 06155 - 0001. 
PHONE: (860) 547-5000. UNDERWRITING LIMITATION b/: $130,914,000. 
SURETY LICENSES c,f/: CT, HI, IL, MI, NY, PA. INCORPORATED IN: Illinois. 

Hartford Insurance Company of the Midwest (NAIC #37478) 
BUSINESS ADDRESS: One Hartford Plaza, Hartford, CT 06155 - 0001. 
PHONE: (860) 547-5000. UNDERWRITING LIMITATION b/: $43,210,000. 
SURETY LICENSES c,f/: AL, AK, AZ, AR, CA, CO, CT, DE, DC, FL, GA, HI, ID, 
IL, IN, IA, KS, KY, LA, ME, MD, MA, MI, MN, MS, MO, MT, NE, NV, NH, NJ, 
NM, NY, NC, ND, OH, OK, OR, PA, RI, SC, SD, TN, TX, UT, VT, VA, WA, WV, 
WI, WY. INCORPORATED IN: Indiana. 

Hartford Insurance Company of the Southeast (NAIC #38261) 
BUSINESS ADDRESS: One Hartford Plaza, Hartford, CT 06155 - 0001. 
PHONE: (860) 547-5000. UNDERWRITING LIMITATION b/: $5,534,000. 
SURETY LICENSES c,f/: CT, FL, GA, KS, LA, MI, PA. INCORPORATED IN: 
Connecticut. 

Hudson Insurance Company (NAIC #25054) 
BUSINESS ADDRESS: 100 William Street, 5th Floor, New York, NY 10038. 
PHONE: (212) 978-2800. UNDERWRITING LIMITATION b/: $41,395,000. 



Notes 

(a) All Certificates of Authority expire June 30, and are renewable July 1, annually. 
Companies holding Certificates of Authority as acceptable sureties on Federal bonds are also 
acceptable as reinsuring companies. 

(b) The Underwriting Limitations published herein are on a per bond basis. Treasury 
requirements do not limit the penal sum (face amount) of bonds which surety companies 
may provide. However, when the penal sum exceeds a company's Underwriting Limitation, 
the excess must be protected by co-insurance, reinsurance, or other methods in accordance 
with 31 CFR Section 223.10, Section 223.11. Treasury refers to a bond of this type as an 
Excess Risk. When Excess Risks on bonds in favor of the United States are protected by 
reinsurance, such reinsurance is to be effected by use of a Federal reinsurance form to be 
filed with the bond or within 45 days thereafter. In protecting such excess risks, the 
underwriting limitation in force on the day in which the bond was provided will govern 
absolutely. For further assistance, contact the Surety Bond Branch at (202) 874-6850. 

( c) A surety company must be licensed in the State or other area in which it provides a 
bond, but need not be licensed in the State or other area in which the principal resides or 
where the contract is to be performed [28 Op. Atty. Gen. 127, Dec. 24, 1909; 31 CFR 
Section 223.5 (b)]. The term "other area" includes the District of Columbia, American 
Samoa, Guam, Northern Mariana Islands, Puerto Rico, and the Virgin Islands. 

License information in this Circular is provided to the Treasury Department by the 
companies themselves. For updated license information, you may contact the company 
directly or the applicable State Insurance Department. Refer to the list of state insurance 
departments at the end of this publication. For further assistance, contact the Surety Bond 
Section at (202) 874-6850. 

(d) FEDERAL PROCESS AGENTS: Treasury Approved surety companies are required to 
appoint Federal process agents in accord with 31 U.S.C. 9306 and 31 CFR 224. 

(e) Companies holding Certificates of Authority as acceptable reinsuring companies are 
acceptable only as reinsuring companies on Federal bonds and may not directly write 
Federal bonds. 

(f) Some companies may be Approved surplus lines carriers in various states. Such approval 
may indicate that the company is authorized to write surety in a particular state, even 
though the company is not licensed in the state. Questions related to this may be directed 
to the appropriate State Insurance Department. Refer to the list of state insurance 
departments at the end of this publication. 


