Barr Tell USA, Inc.
Application for Certificate to Become a Telecommunications Carrier

Attachment 1, Response to Item 1.4, Contact Information

a) Issues related to processing the application

Murray E. Bevan

Bevan, Mosca, Giuditta & Zarillo, P.C.
222 Mount Airy Road, Suite 200
Basking Ridge, NJ 07920
908-753-8300
mbevan(@bmgzlaw.com

b) Designated agent

InCorp Services, Inc.
901 S 2nd St. Suite 200
Springfield, IL 62704

c) Business Operations

i) Consumer issues

Customer Service

Tel: 212 444-9922

SMS-Text: 212 444-9922 or 212 226-4420
support@barrtell.com

i1) Customer complaint resolution

Customer Service

Tel: 212 444-9922

SMS-Text: 212 444-9922 or 212 226-4420
support@barrtell.com

1ii) Technical and service quality issues

Open Trouble Ticket via Website:
http://barrtell.com/contact/technical-support/
or via Phone: Mayer Rosenbaum

212 226-4420 x 1023

mayer@barrtell.com
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1v) “Tariff” and pricing issues

Jerry Weikle

Weikle & Co.
704.782.7738
704.699.9451 cell
jweikle@windstream.net

V) 9-1-1 issues
Yisrael Spitz, CEQO
212 226-4420x 1016
yes@barrtell.com

vi) Security/law enforcement issues

Harold Barr
212226-4420x 1018
hb@barrtell.com

vii)  Regulatory issues

Jerry Weikle

Weikle & Co.
704.782.7738
704.699.9451 cell
jweikle@windstream.net
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