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) WILLIAMSON COUNTY 
EMERGENCY TELEPHONE SYSTEM BOARD 

E911 CALL HANDLING AGREEMENT 

This AGREEMENT is made and entered into by and between the Williamson County 
Emergency Telephone System Board, hereinafter referred to as the WCETSB and the 
Saline County Sheriffs Department, hereinafter referred to as the SCSD. 

WHEREAS, the state of Illinois has enacted into law the "Emergency Telephone 
System Act" at 50 ILCS 750/0.01 ET SEQ.; AND 

WHEREAS, the voters of Williamson County, Illinois, did by binding referendum at 
the General Election held on November 6, 1993, pass by a majority of the votes cast upon 
the question a provision for imposing a surcharge in an amount not to exceed $1.55 per 
month per network connection on telecommunication carriers for the purpose of 
installing and maintaining a 911 emergency telephone system; and 

WHEREAS, the county of Williamson has enacted into law various ordinances 
establishing a 911 emergency telephone system and an Emergency Telephone System 
Board; and 

WHEREAS, the WCETSB has established or will establish an enhanced 911 
emergency telephone system for purposes of dispatching emergency services to the 
public and residents of Williamson County, Illinois, and, 

WHEREAS, it is necessary to determine the manner and procedure for effective 
handling and routing of enhanced 911 emergency calls by and between Williamson 
County, Illinois, and the SCSD, 

NOW, THEREFORE, in consideration of the promises and of the mutual covenants 
and agreements set forth herein, the WCETSB and the SCSD do hereby agree as follows: 

The purpose of the Williamson County E9-1-1 System is to provide the most 
convenient and efficient emergency service possible to the citizens of Williamson County 
and its municipalities. In recognition of this purpose, the following call handling 
agreement has been devised to facilitate call answering between and for the parties. 

I .Should the SCSD receive a call for emergency services in the area served by the 
WCETSB PSAP, the call shall be transferred to the WCETSB PSAP located at the 
Williamson County Sheriffs Department in the following manner: Primary-by telephone 
number 997-6543 or secondary-in the event telephone communication is not possible, 
the SCSD may contact the WCETSB PSAP through the L.E.A.D.S. computer network. 

2.Should the WCETSB PSAP receive a call for emergency services in the area 
served by the SCSD, the call shall be transferred to the SCSD in the following manner: 
Primary- by telephone 252-8661 or secondary-in the event telephone communication is 
not possible, WCETSB PSAP will contact the SCSD via the L.E.A.D.S. computer. 
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3. The parties agree to keep all records, times and places of the 9-l- l calls on file 
) as specified herein. All such records shall be available to the parties. The parties shall 

maintain records as required by the Illinois Commerce Commission including the reports 
of all calls, their times, and their dispositions. 

4.0nce an emergency unit is dispatched in response to a 9-l-l request for service 
and subsequently detennines the address/location is outside of its jurisdiction, it shall 
render aid without regard to its jurisdictional boundaries until relieved. 

S.Any other responses by agencies providing emergency service outside of their 
respective serving areas, except as noted above, shall be made in accordance with 

· established mutual aid procedures and agreements in effect at this time. 
6.Any agreements or changes in agreements and or/operating policies must be 

approved by the parties hereto and any other agency providing emergency service which 
is effected. 

Executed this 14th day of January, 1996 
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) WILLIAMSON COUNTY 
EMERGENCY TELEPHONE SYSTEM BOARD 

E911 CALL HANDLING AGREEMENT 

This AGREEMENT is made and entered into by and between the Williamson County 
Emergency Telephone System Board, hereinafter referred to as the WCETSB and the 
Saline County Emergency Telephone System Board, hereinafter referred to as the 
SCETSB. 

WHEREAS, the state of Illinois has enacted into law the "Emergency Telephone 
System Act" at 50 ILCS 750/0.01 ET SEQ.; AND 

WHEREAS, the voters of Williamson County, Illinois, did by binding referendum at 
the General Election held on November 6, 1993, pass by a majority of the votes cast upon 
the question a provision for imposing a surcharge in an amount not to exceed $1.55 per 
month per network connection on telecommunication carriers for the purpose of 
installing and maintaining a 911 emergency telephone system; and 

WHEREAS, the county of Williamson has enacted into law various ordinances 
establishing a 911 emergency telephone system and an Emergency Telephone System 
Board; and 

WHEREAS, the WCETSB has established or will establish an enhanced 911 
emergency telephone system for purposes of dispatching emergency services to the 
public and residents of Williamson County, Illinois, and, 

WHEREAS, it is necessary to determine the manner and procedure for effective 
handling and routing of enhanced 911 emergency calls by and between Williamson 
County, Illinois, and the SCETSB, 

NOW, THEREFORE, in consideration of the promises and of the mutual covenants 
and agreements set forth herein, the WCETSB and the SCETSB do hereby agree as 
follows: 

The purpose of the Williamson County E9-1-1 System is to provide the most 
convenient and efficient emergency service possible to the citizens of Williamson County 
and its municipalities. In recognition of this purpose, the following call handling 
agreement has been devised to facilitate call answering between and for the parties. 

I.Should the SCETSB receive a call for emergency services in the area served by 
the WCETSB PSAP, the call shall be transferred to the WCETSB PSAP located at the 
Williamson CountY Sheriffs Department in the following manner: Primary-by telephone 
number 997-6543 or secondary-in the event telephone communication is not possible, 
the SCETSB may contact the WCETSB PSAP through the L.E.A.D.S. computer network. 

2.Should the WCETSB PSAP receive a call for emergency services in the area 
served by the SCETSB, the call shall be transferred to the SCETSB in the following 
manner: Primary- by telephone 252-8661 or secondary-in the event telephone 
communication is not possible, WCETSB PSAP will contact the. SCETSB via the 
L.E.A.D.S. computer. 
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3. The parties agree to keep all records, times and places of the 9-1-1 calls on file 
as specified herein. All such records shall be available to the parties. The parties shall 
maintain records as required by the Illinois Commerce Commission including the reports 
of all calls, their times, and their dispositions. 

4.0nce an emergency unit is dispatched in response to a 9-1-1 request for service 
and subsequendy determines the address/location is outside of its jurisdiction, it shall 
render aid without regard to its jurisdictional boundaries until relieved. 

S.Any other responses by agencies providing emergency service outside of their 
respective serving areas, except as noted above, shall be made in accordance with 

: established mutual aid procedures and agreements in effect at this time. 
6.Any agreements or changes in agreements and or/operating policies must be 

approved by the parties hereto and any other agency providing emergency service which 
is effected. 

Executed this 14th day of Januaiy, 1996 

WILLIAMSON COUNTY EMERGENCY 

~HONE SYSTEM~ 
B~ ~ # Titl;(. i :: 5? 

f .. /,'r..._ Gi~v C'l'.:>-1 

By: rr.mQ/\Q r 
Title: Q,~ ~ r 
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) WILLIAMSON COUNTY 
EMERGENCY TELEPHONE SYSTEM BOARD 

E91 l CALL HANDLING AGREEMENT 

This AGREEMENT is made and entered into by and between the Williamson County· 
Emergency Telephone System Board, hereinafter referred to as the WCETSB and the 
Saline County Ambulance Service, hereinafter referred to as the SCAS. 

WHEREAS, the state of Illinois has enacted into law the "Emergency Telephone 
System Act" at 50 ILCS 750/0.01 ET SEQ.; AND 

WHEREAS, the voters of Williamson County, Illinois, did by binding referendum at 
the General Election held on November 6, 1993, pass by a majority of the votes cast upon 
the question a provision for imposing a surcharge in an amount not to exceed $1.55 per 
month per network connection on telecommunication carriers for the purpose of 
installing and maintaining a 911 emergency telephone system; and 

WHEREAS, the county of Williamson has enacted into law various ordinances 
establishing a 911 emergency telephone system and an Emergency Telephone System 
Board; and 

WHEREAS, the WCETSB has established or will establish an enhanced 911 
emergency telephone system for purposes of dispatching emergency services to the 
public and residents of Williamson County, Illinois, and, 

WHEREAS, it is necessary to determine the manner and procedure for effective 
handling and routing of enhanced 911 emergency calls by and between Williamson 
County, Illinois, and the SCAS, 

NOW, THEREFORE, in consideration of the promises and of the mutual covenants 
and agreements set forth herein, the WCETSB and the SCAS do hereby agree as follows: 

The purpose of the Williamson County E9-1-1 System is to provide the most 
convenient and efficient emergency service possible to the citizens of Williamson County 
and its municipalities. In recognition of this purpose, the following call handling 
agreement has been devised to facilitate call answering between and for the parties. 

I .Should the SCAS receive a call for emergency services in the area served by the 
WCETSB PSAP, the call shall be transferred to the WCETSB PSAP located at the 
Williamson County Sheriffs Department in the following manner: Primary-by telephone 

. number 997-6543 or secondary-in the event telephone communication is not possible, 
the SCAS may contact the WCETSB PSAP through the L.E.A.D.S. computer network. 

2.Should the WCETSB PSAP receive a call for emergency services in the area 
served by the SCAS, the call shall be transferred to the SCAS in the following manner: 
Primary- by telephone 618-273-8000 or secondary-in the event telephone communication 
is not possible, WCETSB PSAP will contact the Saline County Sheriff's Department via 
the L.E.A.D.S. computer. 



3.The parties agree to keep all records, times and places of the 9-1-1 calls on file 
as specified herein. All such records shall be available to the parties. The parties shall 
maintain records as required by the Illinois Commerce Commission including the reports 
of all calls, their times, and their dispositions. 

4.0nce an emergency unit is dispatched in response to a 9-1-1 request for service 
and subsequently determines the address/location is outside of its jurisdiction, it shall 
render aid without regard to its jurisdictional boundaries until relieved. 

5.Any other responses by agencies providing emergency service outside of their 
. respective serving areas, except as noted above, shall be made in accordance with 
established mutual aid procedures and agreements in effect at this time. 

6.Any agreements or changes in agreements and or/operating policies must be 
approved by the parties hereto and any other agency providing emergency service which 
is effected. · 

Executed this 14th day of January, 1996 

Sa. )twe..- Co, AmkM)o~c:.c 

ay:_~x:..L:...~ ==z-=-. ~c=:~~~· ~~"'"&,.<t....-:=~::_ 
Title:_.......;0::....:J.<..?~n"'"""c::-r~-----
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) WILLIAMSON COUNTY 
EMERGENCY TELEPHONE SYSTEM BOARD 

E911 CALL HANDLING AGREEMENT 

This AGREEMENT is made and entered into by and between the Williamson County 
Emergency Telephone System Board, hereinafter referred to as the WCETSB and the 
Johnson County Sheriffs Department, hereinafter referred to as the JCSD. 

WHEREAS, the state of Illinois has enacted into law the "Emergency Telephone 
System Act" at 50 ILCS 750/0.01 ET SEQ.; AND 

WHEREAS, the voters of Williamson County, Illinois, did by binding referendum at 
the General Election held on November 6, 1993, pass by a majority of the votes cast upon 
the question a provision for imposing a surcharge in an amount not to exceed$ 1.55 per 
month per network connection on telecommunication carriers for the purpose of 
installing and maintaining a 911 emergency telephone system; and 

WHEREAS, the county of Williamson has enacted into law various ordinances 
establishing a 911 emergency telephone system and an Emergency Telephone System 
Board; and 

WHEREAS, the WCETSB has established or will establish an enhanced 911 
emergency telephone system for purposes of dispatching emergency services to the 
public and residents of Williamson County, Illinois, and, 

WHEREAS, it is necessary to determine the manner and procedure for effective 
handling and routing of enhanced 911 emergency calls by and between Williamson 
County, Illinois, and the JCSD, 

NOW, THEREFORE, in consideration of the promises and of the mutual covenants 
and agreements set forth herein, the WCETSB and the JCSD do hereby agree as follows: 

The purpose oftbe Williamson County E9-l-l System is to provide the most 
convenient and efficient emergency service possible to the citizens of Williamson County 
and its municipalities. In recognition of this purpose, the following call handling 
agreement has been devised to facilitate call answering between and for the parties. 

I.Should the JCSD receive a call for emergency services in the area served by the 
WCETSB PSAP, the call shall be transferred to the WCETSB PSAP located at the 
Williamson County Sheriffs Department in the following manner: Primary-by telephone 
number 997-6543 or secondary-in the event telephone communication is not possible, 
the SCSD may contact the WCETSB PSAP through the L.E.AD.S. computer network. 

2.Should the WCETSB PSAP receive a call for emergency services in the area 
served by the JCSD, the call shall be transferred to the JCSD in the following manner: 
Primary- by telephone 658-8264 or secondary-in the event telephone communication is 
not possible, WCETSB PSAP will contact the JCSD via the L.E.A.D.S. computer. 

.. 
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3. The parties agree to keep all records, times and places of the 9-1-1 calls on file 

as specified herein. All such records shall be available to the parties. The parties shall 
maintain records as required by the Illinois Commerce Commission including the reports 
of all calls. their times, and their dispositions. 

4.0nce an emergency unit is dispatched in response to a 9-1-1 request for service 
and subsequently determines the address/location is outside of its jurisdiction, it shall 
render aid without regard to its jurisdictional boundaries until relieved. 

S.Any other responses by agencies providing emergency service outside of their 
respective serving areas, except as noted above, shall be made in accordance with 

·established mutual aid procedures and agreements in effect at this time. 
6.Any agreements or changes in agreements and or/operating policies must be 

approved by the parties hereto and any other agency providing emergency service which 
is effected. 

Executed this 14th day of January, 1996 

WD..LIAMSON COUNTY EMERGENCY 

~OijESYS~~ARD 
~~; •Sz# 
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) WILLIAMSON COUNTY 
EMERGENCY TELEPHONE SYSTEM BOARD 

E911 CALL HANDLING AGREEMENT 

This AGREEMENT is made and entered into by and between the Williamson County 
Emergency Telephone System Board, hereinafter referred to as the WCETSB and the 
Johnson County Emergency Telephone System Board, hereinafter referred to as the 
JCETSB. 

WHEREAS, the state of Illinois has enacted into law the "Emergency Telephone 
System Act" at 50 ILCS 750/0.01 ET SEQ.; AND 

WHEREAS, the voters of Williamson County, Illinois, did by binding referendum at 
the General Election held on November 6, 1993, pass by a majority of the votes cast upon 
the question a provision for imposing a surcharge in an amount not to exceed $1.55 per 
month per network connection on telecommunication carriers for the purpose of 
installing and maintaining a 911 emergency telephone system; and 

WHEREAS, the county of Williamson has enacted into law various ordinances 
establishing a 911 emergency telephone system and an Emergency Telephone System 
Board; and 

WHEREAS, the WCETSB has established or will establish an enhanced 911 
emergency telephone system for purposes of dispatching emergency services to the 
public and residents of Williamson County, Illinois, and, 

WHEREAS, it is necessary to determine the manner and procedure for effective 
handling and routing of enhanced 911 emergency calls by and between Williamson 
County, Illinois, and the JCETSB, 

NOW, THEREFORE, in consideration of the promises and of the mutual covenants 
and agreements set forth herein, the WCETSB and the JCETSB do hereby agree as 
follows: 

The purpose of the Williamson County E9-1-1 System is to provide the most 
convenient and efficient emergency service possible to the citizens of Williamson County 
and its municipalities. In recognition of this purpose, the following call handling 
agreement has been devised to facilitate call answering between and for the parties. 

I.Should the JCETSB receive a call for emergency services in the area served by 
the WCETSB PSAP, the call shall be transferred to the WCETSB PSAP located at the 
Williamson County Sheriffs Department in the following manner: Primary-by telephone 
number 997-6543 or secondary-in the event telephone communication is not possible, 
the JCETSB may contact the WCETSB PSAP through the L.E.A.D.S. computer network. 

2.Should the WCETSB PSAP receive a call for emergency services in the area 
served by the JCETSB, the call shall be transferred to the JCETSB in the following 
manner: Primary- by telephone 658-8264 or secondary-in the event telephone 
communication is not possible, WCETSB PSAP will contact the JCETSB via the 
L.E.A.D.S. computer. 

.• 
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3. The parties agree to keep all records, times and places of the 9-1-1 calls on file 
as specified herein. All such records shall be available to the parties. The parties shall 
maintain records as required by the Illinois Commerce Commission including the reports 
of all calls, their times, and their dispositions. 

4.0nce an emergency unit is dispatched in response to a 9-1-1 request for service 
and subsequently determines the address/location is outside of its jurisdiction, it shall 
render aid without regard to its jurisdictional boundaries until relieved. 

S.Any other responses by agencies providing emergency service outside of their 
respective serving areas, except as noted above, shall be made in accordance with 

· established mutual aid procedures and agreements in effect at this time. 
6.Any agreements or changes in agreements and or/operating policies must be 

approved by the parties hereto and any other agency providing emergency service which 
is effected. 

Executed this 14th day of JanllllJY, 1996 

WILLIAMSON COUNTY EMERGENCY 

~~~~ 
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WILLIAMSON COUNTY 
EMERGENCY TELEPHONE SYSTEM BOARD 

E911 CALL HANDLING AGREEMENT 

This AGREEMENT is made and entered into by and between the Williamson County 
Emergency Telephone System Board, hereinafter referred to as the WCETSB and the 
Johnson County Ambulance Service, hereinafter referred to as the JCAS. 

WHEREAS, the state of Illinois has enacted into law the "Emergency Telephone 
System Act" at 50 ILCS 750/0.01 ET SEQ.; AND 

WHEREAS, the voters of Williamson County, Illinois, did by binding referendum at 
the General Election held on November 6, 1993, pass by a majority of the votes cast upon 
the question a provision for imposing a surcharge in an amount not to exceed $1.55 per 
month per network connection on telecommunication carriers for the purpose of 
installing and maintaining a 911 emergency telephone system; and 

WHEREAS, the county of Williamson has enacted into law various ordinances 
establishing a 911 emergency telephone system and an Emergency Telephone System 
Board; and 

WHEREAS, the WCETSB has established or will establish an enhanced 911 
emergency telephone system for purposes of dispatching emergency services to the 
public and residents of Williamson County, Illinois, and, 

WHEREAS, it is necessary to determine the manner and procedure for effective 
handling and routing of enhanced 911 emergency calls by and between Williamson 
County, Illinois, and the JCAS, 

NOW, TIIEREFORE, in consideration of the promises and of the mutual covenants 
and agreements set forth herein, the WCETSB and the FCAS do hereby agree as follows: 

The purpose of the Williamson County E9-1-1 System is to provide the most 
convenient and efficient emergency service possible to the citizens of Williamson County 
and its municipalities. In recognition of this purpose, the following call handling 
agreement has been devised to facilitate call answering between and for the parties. 

I .Should the JCAS receive a call for emergency services in the area served by the 
WCETSB PSAP, the call shall be transferred to the WCETSB PSAP located at the 
Williamson County Sheriffs Department in the following manner: Primary-by telephone 
number 997-6543 or secondary-in the event telephone communication is not possible, 
the JCAS may contact the WCETSB PSAP through the L.E.A.D.S. computer network. 

2.Should the WCETSB PSAP receive a call for emergency services in the area 
served by the JCAS, the call shall be transferred to the JCAS in the following manner: 
Primary- by telephone 618-658-2341 or secondary-in the event telephone communication 
is not possible, WCETSB PSAP will contact the Johnson County Sheriffs Department 
via the L.E.A.D.S. computer. 
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3. The parties agree to keep all records, times and places of the 9-1-1 calls on file 

as specified herein. All such records shall be available to the parties. The parties shall 
maintain records as required by the Illinois Commerce Commission including the reports 
of all calls, their times, and their dispositions. 

4.0nce an emergency unit is dispatched in response to a 9-1-1 request for service 
and subsequently determines the address/location is outside of its jurisdiction, it shall 
render aid without regard to its jurisdictional boundaries until relieved. 

5.Any other responses by agencies providing emergency service outside of their 
. respective serving areas, except as noted above, shall be made in accordance with 
established mutual aid procedures and agreements in effect at this time. 

6.Any agreements or changes in agreements and or/operating policies must be 
approved by the parties hereto and any other agency providing emergency service which 
is effected 

Executed this 14th day of January, 1996 

WILLIAMSON COUNTY EMERGENCY 

~~~~ 
Title: ']'t I <Jmd04v 
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WILLIAMSON COUN1Y 

EMERGENCY TELEPHONE SYSTEM BOARD 
E911 CALL HANDLING AGREEMENT 

This AGREEJ'vlENT is made and entered into by and between the Williamson County 
Emergency Telephone Sy11tcm Board, hereinafter referred to as the WCETSB and the 
Union Cowity Emergency Teleph()ne System Board hereinafter referred to as the 
UCETSB. 

WHEREAS, the stale of Illinois has enacted into Jaw the "Emergency Telephone 
System Act" at SO n..cs 750/0.01 ET SEQ.; AND 

WHEREAS, the voters of Williamson County, Illinois, did by binding reterendum at 
the General Election held on November 6, 1993, pass by a majority of the votes cast upon 
thc quc:11tion a proviaion for imposing a surcharge in an amount not to exceed $1.SS per 
month per network connection on telecommunication carriers for the pwpose of installing 
and maintaining a 911 emergeru:y telephone system; and 

WHEREAS, the county of Williamson has enacted into law various ordinances 
establishing a 911 emergency telephone systl.'111 and an Emergency Tclephone System 
Board; and 

WHEREAS, the WCETSB has established or will establish an enhanced 911 
emergency telephone system for pwposes of dispatching emergency services to the public 
and residents of Williamson County, Illinois, and, 

WHEREAS, it is necessary to determine the manner and procedure for effective 
handling and routing of enhanced 911 emergency calls by and between Williamson 
County, Illinois, and the UCETSB, 

NOW, TIIEREFORE, in consideration of the promises and of the mutual covenants 
and agri:emenlll sc:t forth hercin, the WCETSB and the UCETSB do hereby agri:e as 
follows: 

The pW')>OSC of the Williamson County E9-l-l System is to provide the most 
convenient and efficient emergency service possible to the citizens of Williamson County 
and its municipalities. In recognition of this pwpose, the following call handling agreement 
has been devised to facilitate call answering between and for the parties. 

I.Should the UCETSB receive a call for emergency services in the area served by 
the WCETSB PSAP, the call shall be ttanstCrred to the WCETSB PSAP localed at the 
Williamson County Sherift's Department in the following manner: Primary-by telephone 
number 997-6543 or secondary-in the event telephone communication is not possible, 
the UCETSB may contact the WCETSB PSAP through the L.E.A.D.S. computer 
network. 

2 .. Should the WCETSB PSAP receive a call for emergency services in the area 
seived by the UCETSB, the call shall be ttansferred to the UCETSB in the following 
manner: Primary- by telephone 833-5500 or secondary-in the event telephone 
commwtication is not possible, WCETSB PSAP will contact the UCETSB via the 
L.E.A.D.S. computer. 
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3. The parties agree to keep all records, times and places of the 9-1-1 calls on file 

as specified herein. All such records shall be available to the parties. The parties shall 
maintain records as required by the Illinois Commerce Commission including the reports 
of all calls, their times, and their dispositions. 

4.0nce an emergency unit is dispatched in response to a 9-1-1 request for service 
and subsequently determines the address/location is outside of its jurisdiction, it shall 
render aid without regard to its jurisdictional boundaries until relieved. 

S.Any other responses by agencies providing emergency service outside of their 
respective serving areas, except as noted above, shall be made in accordance with 
established mutual aid procedures and agreements in effect at this time. 

6.Any agreements or changes in agreements and or/operating policies must be 
approved by the panics hereto and any other agency providing emergency service which 
is effected. 

Executed this 14th day of January, 1996 
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WILLIAMSON COUNTY 

EMERGENCY TELEPHONE SYSTEM BOARD 
E911 CALL HANDLING AGREEMENT 

This AGREEMENT is made and entered into by and between the Williamson County 
Emergency Telephone System Board, hereinafter referred to as the WCETSB and the 
Union County Ambulance Service, hereinafter referred to as the UCAS. 

WHEREAS, the state oflllinois has enacted into law the "Emergency Telephone 
System Act" at 50 ILCS 750/0.01 ET SEQ.; AND 

WHEREAS, the voters of Williamson County, Illinois, did by binding referendum at 
the General Election held on November 6, 1993, pass by a majority of the votes cast upon 
the question a provision for imposing a surcharge in an amount not to exceed $1.55 per 
month per network connection on telecommunication carriers for the purpose of 
installing and maintaining a 911 emergency telephone system; and 

WHEREAS, the county of Williamson has enacted into Jaw various ordinances 
establishing a 911 emergency telephone system and an Emergency Telephone System 
Board; and 

WHEREAS, the WCETSB has established or will establish an enhanced 911 
emergency telephone system for purposes of dispatching emergency services to the 
public and residents of Williamson County, Illinois, and, 

WHEREAS, it is necessary to detennine the manner and procedure for effective 
handling and routing of enhanced 911 emergency calls by and between Williamson 
County, Illinois, and the UCAS, 

NOW, THEREFORE, in consideration of the promises and of the mutual covenants 
and agreements set forth herein, the WCETSB and the UCAS do hereby agree as follows: 

The purpose of the Williamson County E9-1-l System is to provide the most 
convenient and efficient emergency service possible to the citizens of Williamson County 
and its municipalities. In recognition of this purpose, the following call handling 
agreement has been devised to facilitate call answering between and for the parties. 

I .Should the UCAS receive a call for emergency services in the area served by 
the WCETSB PSAP, the call shall be transferred to the WCETSB PSAP located at the 
Williamson County Sheriffs Department in the following manner: Primary-by telephone 
number 997-6543 or secondary-in the event telephone communication is not possible, 
the UCAS may contact the WCETSB PSAP through the L.E.A.D.S. computer network. 

2.Should the WCETSB PSAP receive a call for emergency services in the area 
served by the UCAS, the call shall be transferred to the UCAS in the following manner: 
Primary- by telephone 833-2871 or secondary-in the event telephone communication is 
not possible, WCETSB PSAP will contact the Union County Sheriffs Department via 
the L.E.A.D.S. computer. 

. 
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3.Thc parties asree to keep all records, times and places of the 9-1-1 calls on file 

as SJlC')ified herein. All such records shall be available to the parties. The panics shall 
maintain records as required by the Illinois Commerce Commission including the reports 
of aJI calls, their timca. and their dispoaitiom. 

4.0ncc an emergency unit is dispatched in response to a 9-1-1 request for service 
and subsequently determines the address/location is outside of its jurisdi1:tion, it shall 
render aid without regard to itajurisdictioaal boundaries until relieved. 

5.Any other responses by agen1:ies providing emergcn1:y service outside of their 
respe1:tive serving areas, except as noted above, shall be made in ac:llOrdance with 

·established mutual aid pn>eedures and agreementa in effect at this time. 
6.Any asreements or changes in asreements and or/operating poli1:ies must be 

approved by the parties hereto and any other agency providing emergency service which 
is effeg&ed 

Executed lbi114th clay of .Jaauary, 1996 

WILLIAMSON COUNTY EMERGENCY 

!~ONE ~YS~JCAR;D .. ,, 
TitJC:~'.i'. rs:~ 
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WILLIAMSON COUNTY 

EMERGENCY TELEPHONE SYSTEM BOARD 
E911 CALL HANDLING AGREEMENT 

This AGREEMENT is made and entered into by and between the Williamson County 
Emergency Telephone System Board, hereinafter referred to as the WCETSB and the 
Union County Sheriffs Department, hereinafter referred to as the UCSD. 

WHEREAS, the state of Illinois has enacted into law the "Emergency Telephone 
System Act" at 50 ILCS 750/0.01 ET SEQ.; AND 

WHEREAS, the voters of Williamson County, Illinois, did by binding referendum at 
the General Election held on November 6, 1993, pass by a majority of the votes cast upon 
the question a provision for imposing a surcharge in an amount not to exceed $1.55 per 
month per network connection on telecommunication carriers for the purpose of 
installing and maintaining a 911 emergency telephone system; and 

WHEREAS, the county of Williamson has enacted into law various ordinances 
establishing a 911 emergency telephone system and an Emergency Telephone System 
Board; and 

WHEREAS, the WCETSB has established or will establish an enhanced 911 
emergency telephone system for purposes of dispatching emergency services to the 
public and residents of Williamson County, Illinois, and, 

WHEREAS, it is necessary to determine the manner and procedure for effective 
handling and routing of enhanced 911 emergency calls by and between Williamson 
County, Illinois, and the UCSD, 

NOW, THEREFORE, in consideration of the promises and of the mutual covenants 
and agreements set forth herein, the WCETSB and the UCSD do hereby agree as follows: 

The purpose of the Williamson County E9-1-1 System is to provide the most 
convenient and efficient emergency service possible to the citizens of Williamson County 
and its municipalities. In recognition of this purpose, the following call handling 
agreement has been devised to facilitate call answering between and for the parties. 

I .Should the UCFD receive a call for emergency services in the area served by the 
WCETSB PSAP, the call shall be transferred to the WCETSB PSAP located at the 
Williamson County Sheriffs Department in the following manner: Primary-by telephone 
number 997-6543 or secondary-in the event telephone communication is not possible, 
the UCSD may contact the WCETSB PSAP by Leads Computer System. 

2.Should the WCETSB PSAP receive a call for emergency services in the area 
served by the UCSD, the call shall be transferred to the UCSD in the following manner: 
Primary- by telephone 618-833-5500 Secondary- by Leads Computer System. 



) 
3. The parties agree to keep all records, times and places of the 9-1-1 calls on file 

as specified herein. All such records shall be available to the parties. The parties shall 
maintain records as required by the Illinois Commerce Commission including the reports 
of all calls, their times, and their dispositions. 

4.0nc:e an emergency unit is dispatched in response to a 9-1-1 request for service 
and subsequently detennines the address/location is outside of its jurisdiction, it shall 
render aid without regard to its jurisdictional boundaries until relieved. 

S.Any other responses by agencies providing emergency service outside of their 
respective serving areas, except as noted above, shall be made in accordance with 

: established mutual aid procedures and agreements in effect at this time. 
6.Any agreements or changes in agreements and or/operating policies must be 

approved by the parties hereto and any other agency providing emergency service which 
is effected. 

Executed 'this 14th day of January, 1996 

WILLIAMSON COUNTY EMERGENCY 

~HONE SYS~*ARD 
~~;; : :;;;7;;p: 



WILLIAMSON COUNTY 
EMERGENCY TELEPHONE SYSTEM BOARD 

E911 CALL HANDLING AGREEMENT 

This AGREEMENT is made and entered into by and between the Williamson County 
Emergency Telephone System Board, hereinafter referred to as the WCETSB and the 
Carbondale Township Fire Department, hereinafter referred to as the CTFD. 

WHEREAS, the state of Illinois bas enacted into law the "Emergency Telephone 
System Act" at 50 n.cs 750/0.01 ET SEQ.; AND 

WHEREAS, the voters of Williamson County, Illinois, did by binding referendum at 
the General Election held on November 6, 1993, pass by a majority of the votes cast upon 
the question a provision for imposing a surcharge in an amount not to exceed $1.SS per 
month per network connection on telecommunication carriers for the purpose of 
installing and maintaining a 911 emergency telephone system; and 

WHEREAS, the county of Williamson has enacted into law various ordinances 
establishing a 911 emergency telephone system and an Emergency Telephone System 
Board; and 

WHEREAS, the WCETSB bas established or will establish an enhanced 911 
emergency telephone system for purposes of dispatching emergency services to the 
public and residents of Williamson County, Illinois, and, 

WHEREAS, it is necessary to detennine the manner and procedure for effective 
handling and routing of enhanced 911 emergency calls by and between Williamson 
County, Illinois, and the CTFD, 

NOW, TIIBREFORE, in consideration of the promises and of the mutual covenants 
and agreements set forth herein, the WCETSB and the CTFD do hereby agree as follows: 

The purpose of the Williamson County E9-1-l System is to provide the most 
convenient and efficient emergency service possible to the citizens of Williamson County 
and its municipalities. In recognition of this purpose, the following call handling 
agreement has been devised to facilitate call answering between and for the parties. 

I .Should the CTFD receive a call for emergency services in the area served by the 
WCETSB PSAP, the call shall be transferred to the WCETSB PSAP located at the 
Williamson County Sheriffs Department in the following manner: Primary-by telephone 
number 997-6543 or secondary-in the event telephone communication is not possible, 
the CTFD may contact the WCETSB PSAP through the L.E.A.D.S. computer network. 

2.Should the WCETSB PSAP receive a call for emergency services in the area 
served by the CTFD, the call shall be trwisferred to the C'IYD in the following manner: 
Primary- by telephone 618-457-4131 



.. 
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) 
3. The parties agree to keep all records, times and places of the 9-1-1 calls on file 

as specified herein. All such records shall be available to the parties. The parties shall 
maintain records as required by the Illinois Commerce Commission including the reports 
of all calls, their times, and their dispositions. 

4.0nce an emergency unit is dispatched in response to a 9-1-1 request for service 
and subsequently determines the address/location is outside of its jurisdiction, it shall 
render aid without regard to its jurisdictional boundaries until relieved. 

S.Any other responses by agencies providing emergency service outside of their 
. respective serving areas, except as noted above, shall be made in accordance with 
established mutual aid procedures and agreements in effect at this time. 

6.Any agreements or changes in agreements and or/operating policies must be 
approved by the parties hereto and any other agency providing emergency service which 
is effected. 

Executed this 14th day of January, 1996 

~r6'-e4& zel.k4'<dt)2 &'e LkpT. 
. I 



) WILLIAMSON COUNTY 
EMERGENCY TELEPHONE SYSTEM BOARD 

E911 CALL HANDLING AGREEMENT 

This AGREEMENT is made and entered into by and between the Williamson County 
Emergency Telephone System Board, hereinafter referred to as the WCETSB and the 
Desoto Fire Department, hereinafter referred to as the DFD. 

WHEREAS, the state of Illinois has enacted into law the "Emergency Telephone 
System Act" at 50 ILCS 750/0.01 ET SEQ.; AND 

WHEREAS, the voters of Williamson County, Illinois, did by binding referendum at 
the General Election held on November 6, 1993, pass by a majority of the votes cast upon 
the question a provision for imposing a surcharge in an amount not to exceed $1.55 per 
month per network connection on telecommunication carriers for the purpose of 
installing and maintaining a 911 emergency telephone system; and 

WHEREAS, the county of Williamson has enacted into law various ordinances 
establishing a 911 emergency telephone system and an Emergency Telephone System 
Board; and 

WHEREAS, the WCETSB has established or will establish an enhanced 911 
emergency telephone system for purposes of dispatching emergency services to the 
public and residents of Williamson County, Illinois, and, 

WHEREAS, it is necessary to determine the manner and procedure for effective 
! handling and routing of enhanced 911 emergency calls by and between Williamson 

County, Illinois, and the DFD, 
NOW, THEREFORE, in consideration of the promises and of the mutual covenants 

and agreements set forth herein, the WCETSB and the DFD do hereby agree as follows: 
The purpose of the Williamson County E9- l-1 System is to provide the most 

convenient and efficient emergency service possible to the citizens of Williamson County 
and its municipalities. In recognition of this purpose, the following call handling 
agreement has been devised to facilitate call answering between and for the parties. 

I .Should the DFD receive a call for emergency services in the area served by the 
WCETSB PSAP, the call shall be transferred to the WCETSB PSAP located at the 
Williamson County Sheriffs Department in the following manner: Primary-by telephone 
number 997-6543 or secondary-in the event telephone communication is not possible, 
the DFD may contact the WCETSB PSAP by Leads Computer System. 

2.Should the WCETSB PSAP receive a call for emergency services in the area 
served by the DFD, the call shall be transferred to the DFD in the following manner: 
Primary- by telephone 618-684-2177 Secondary- by radio frequen<;:y 154.070. 



- .. 
•" 

• 

) 
3.Thc parties asrcc to keep all n:cocds, times and places of the 9-1-1 calls on file 

as specified herein. All such records shall be available to the parties. The parties shall 
maintain n:icords as required by the Illinois Commerce Commission including the rcpotla 
of all calls, their limca, ud their dilpGlitioaa. 

4.0nc:c an emergency unit ia dispatehcd in response to a 9-1-1 request for service 
and sublequcndy clctcrminca the addrcaslloca&ion is outside of its j urisdic:tion, it shall 
render aid without rcsud to ita jurildic:tioaal bolUldariol uruil rcliovod. 

S.Any OCbcr responses by 1BC11Cies providinB cmcrgonc:y scrvicc outside oflhcir 
respective scrvins areas, except as noccd above, shall be made in accordance wilh 
esuiblilbcd mutull aid pioeodurcl and ll8fCClllCllll in effect al this timo. 

6.Any 11B1"111CDts or c:bangcs in agreements and or/operating polic:ics must be 
approved by the parties bcrclO and any other llBCDCY providing crneraenc:y service whic:h 
ii ctreotllld 

Exoc:urod thia 14tb day of .JamMuy, 199t7 

• . 



) WILLIAMSON COUNTY 
EMERGENCY TELEPHONE SYSTEM BOARD 

E911 CALL HANDLING AGREEMENT 

This AGREEMENT is made and entered into by and between the Williamson County 
Emergency Telephone System Board, hereinafter referred to as the WCETSB and the 
Makanda Township Fire Department, hereinafter referred to as the MTFD. 

WHEREAS, the state of Illinois has enacted into law the "Emergency Telephone 
System Act" at 50 ILCS 750/0.01 ET SEQ.; AND 

WHEREAS, the voters of Williamson County, Illinois, did by binding referendum at 
the General Election held on November 6, 1993, pass by a majority of the votes cast upon 
the question a provision for imposing a surcharge in an amount not to exceed $1.55 per 
month per network connection on telecommunication carriers for the purpose of 
installing and maintaining a 911 emergency telephone system; and 

WHEREAS, the county of Williamson has enacted into law various ordinances 
establishing a 911 emergency telephone system and an Emergency Telephone System 
Board; and 

WHEREAS, the WCETSB has established or will establish an enhanced 911 
emergency telephone system for purposes of dispatching emergency services to the 
public and residents of Williamson County, Illinois, and, 

WHEREAS, it is necessary to determine the manner and procedure for effective 
handling and routing of enhanced 911 emergency calls by and between Williamson 
County, Illinois, and the MTFD, 

NOW, TIIEREFORE, in consideration of the promises and of the mutual covenants 
and agreements set forth herein, the WCETSB and the MTFD do hereby agree as follows: 

The purpose of the Williamson County E9-l-1 System is to provide the most 
convenient and efficient emergency service possible to the citizens of Williamson County 
and its municipalities. In recognition of this purpose, the following call handling 
agreement has been devised to facilitate call answering between and for the parties. 

I. Should the MTFD receive a call for emergency services in the area served by 
the WCETSB PSAP, the call shall be transferred to the WCETSB PSAP located at the 
Williamson County Sheriff's Department in the following manner: Primary-by telephone 
number 997-6543 or secondary-in the event telephone communication is not possible, 
the MTFD may contact the WCETSB PSAP by radio frequency 154.070. 

2.Should the WCETSB PSAP receive a call for emergency services in the area 
served by the MTFD, the call shall be ansferred to the MTFD in the following manner: 
Primary- by telephone . - Secondary- by _ · · L- , £. fl.D.s. 

/-Gl8-G%<.J-al'1'1 (:rf\l'~N ~SleR.\{t'c 
(<fAc..lc:i;o..J Cou~ S~;ff''s (hpt · ) !dept.) 
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3.Tho panics aarce to keep all records, times and pl1M:CS of the 9-1-1 calls on file 

as specified herein. All such records shall be available to the panics. The parties shall 
maintain ~rds as required by the Illinois Commcrc:c Commission includins the rcpons 
of all calll, their Cima, ud dm dilpOlitioaa. 

4.0aec an omcrgoacy unit i1 dispatQhcd in response to a 9-1-1 request for service 
and subsoqucndy clctcrminCI the addrusllocation is outside of its jurisdiction, it ahall 
nmdcr aid without rcpnl to itl jurisdictional boundaria unlil rcliovod. 

S.Any ocher rOIJIOlllCI by apncics providins emergoncy 1C1rvicc outside of their 
rcspectivo sorviJla areas, except &1 no&ed above, shall be made in accordanc:c with 
csiablilbod muiual aid procodurca and aarcemoau in effect a& this time. 

6.Any qreomcats or changes in agreements and or/opcratins policies must be 
approved by the parties hereto IOd any olher apncy providins emergency service which 
isetfeclod 

Exociutcd dlil 14tb day of Jaouai)', 19H7 

WILLIAMSON COUNTY EMERGENCY 
TELEP~ SYSTEM'°~ 

~fuo:~fz== 

• . 
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WILLIAMSON COUNTY 
EMERGENCY TELEPHONE SYSTEM BOARD 

E911 CALL HANDLING AGREEMENT 

This AGREEMENT is made and entered into by and between the Williamson County 
Emergency Telephone System Board, hereinafter referred to as the WCETSB and the 
Goreville Fire Department, hereinafter referred to as the GFD. 

WHEREAS, the state of Illinois has enacted into law the "Emergency Telephone 
System Act" at 50 n.cs 15010.01 ET SEQ.; AND 

WHEREAS, the voters of Williamson County, Illinois, did by binding referendum at 
the General Election held on November 6, 1993, pass by a majority of the votes cast upon 
the question a provision for imposing a surcharge in an amount not to exceed$ I.SS per 
month per network connection on telecommunication carriers for the purpose of 
installing and maintaining a 911 emergency telephone system; and 

WHEREAS, the county of Williamson has enacted into law various ordinances 
establishing a 911 emergency telephone system and an Emergency Telephone System 
Board; and 

WHEREAS, the WCETSB bas established or will establish an enhanced 911 
emergency telephone system for purposes of dispatching emergency services to the 
public and residents of Williamson County, Illinois, and, 

WHEREAS, it is necessary to determine the manner and procedure for effective 
handling and routing of enhanced 911 emergency calls by and between Williamson 
County, Illinois, and the GFD, 

NOW, THEREFORE, in consideration of the promises and of the mutual covenants 
and agreements set forth herein, the WCETSB and the GFD do hereby agree as follows: 

The purpose of the Williamsnn County E9· I· 1 System is to provide the most 
convenient and efficient emergency service possible to the citizens of Williamson County 
and its municipalities. In recognition of this purpose, the following call handling 
agreement bas been devised to facilitate call answering between and for the parties. 

1. Should the GFD receive a call for emergency services in the area served by the 
WCETSB PSAP, the call shall be transferred to the WCETSB PSAP located at the 
Williamson County Sheriffs Department in the following manner: 
Primary-by telephone number 618-997-6543 
Secondary-by radio frequency 154.070 

2. Should the WCETSB PSAP receive a call for emergency services in the area served 
by the GFD, the call shall be transferred to the GFD in the following manner. 
Primary-by telephone number 618 99S 21 S7 (,, 1 S' - t.. S''i - 9 .;i to<\ 
Secondary-by radio frequency 154.070 



. ~ .. 

) 
3.The parties agree to keep all records, times and places of the 9-1-1 calls on file 

as specified herein. All such records shall be available to the parties. The parties shall 
maintain records as required by the Illinois Commerce Commission including the reports 
of all calls, their times, and their dispositions. 

4.0nce an emergency unit is dispatched in response to a 9-1-1 request for service 
and subsequently detennines the address/location is outside of its jurisdiction, it shall 
render aid without regard to its jurisdictional boundaries until relieved. 

S.Any other responses by agencies providing emergency service outside of their 
. respective serving areas, except as noted above, shall be made in accordance with 
established mutual aid procedures and agreements in effect at this time. 

6.Any agreements or changes in agreements and or/operating policies must be 
approved by the parties hereto and any other agency providing emergency service which 
is effected. 

Executed this 14th day of January, 1996 

By:._~-'-""-""'~---.---~~­
Title:. __ __;.....,,,....+-----



) Wll.LIAMSON COUNTY 
EMERGENCY TELEPHONE SYSTEM BOARD 

E911 CALL HANDLING AGREEMENT 

This AGREEMENT is made and entered into by and between the Williamson County 
Emergency Telephone System Board, hereinafter referred to as the WCETSB and the 
New Burnside Fire Department, hereinafter referred to as the NBFD. 

WHEREAS, the state of Illinois has enacted into law the "Emergency Telephone 
System Act" at 50 ILCS 75010.0 I ET SEQ.; AND 

WHEREAS, the voters of Williamson County, Illinois, did by binding referendwn at 
the General Election held on November 6, 1993, pass by a majority of the votes cast upon 
tbe question a provision for imposing a surcharge in an amount not to exceed $1.55 per 
month per network connection on telecommunication carriers for the purpose of 
installing and maintaining a 911 emergency telephone system; and 

WHEREAS, the county of Williamson has enacted into law various ordinances 
establishing a 91 l emergency telephone system and an Emergency Telephone System 
Board; and 

WHEREAS, tbe WCETSB has established or will establish an enhanced 911 
emergency telephone system for purposes of dispatching emergency services to the 
public and residents of Williamson County, Illinois, and, 

WHEREAS, it is necessary to determine the manner and procedure for effective 
handling and routing of enhanced 91 l emergency calls by and between Williamson 
County, Illinois, and the NBFD, 

NOW, THEREFORE, in consideration of the promises and of the mutual covenants 
and agreements set forth herein, the WCETSB and the NBFD do hereby agree as follows: 

The purpose of the Williamson County E9-l-l System is to provide the most 
convenient and efficient emergency service possible to the citizens of Williamson County 
and its municipalities. In recognition of this purpose, the following call handling 
agreement has been devised to facilitate call answering between and for the parties. 

I. Should the NBFD receive a call for emergency services in the area served by the 
WCETSB PSAP, the call shall be transferred to the WCETSB PSAP located at the 
Williamson County Sheriff's Department in the following manner: Primary-by telephone 
number 997-6543 or secondary-in the event telephone communication is not possible, 
the NBFD may contact the WCETSB PSAP by radio frequency 154.070. 

2.Should the WCETSB PSAP receive a call for emergency services in the area 
served by the NBFD, the call shall be transferred to the NBFD in the following manner: 
Primary- by radio frequency 154.070 Secondary by telephone 618-658-8264. 



WILLIAMSON COUNTY 
EMERGENCY TELEPHONE SYSTEM BOARD 

E911 CALL J-IANDLING AGREEMENT 

This AGREEMENT is made and entered into by and between the Williamson County 
Emergency Telephone System Board, hereinafter referred to as the WCETSB and the 
New Burnside Fire Department, hereinafter referred to as the NBFD. 

WHEREAS, the state of Illinois has enacted into law the "Emergency Telephone 
System Act" at 50 ILCS 750/0.01 ET SEQ.; AND 

WHEREAS, the voters of Williamson County, Illinois, did by binding referendum at 
the General Election held on November 6, 1993, pass by a majority of the votes cast upon 
the question a provision for imposing a surcharge in an amount not to exceed $1.55 per 
month per network connection on telecommunication carriers for the purpose of 
installing and maintaining a 911 emergency telephone system; and 

WHEREAS, the county of Williamson has enacted into law various ordinances 
establishing a 911 emergency telephone system and an Emergency Telephone System 
Board; and 

WHEREAS, the WCETSB has established or will establish an enhanced 911 
emergency telephone system for purposes of dispatching emergency services to the 
public and residents of Williamson County, Illinois, and, 

WHEREAS, it is necessary to determine the manner and procedure for effective 
handling and routing of enhanced 911 emergency calls by and between Williamson 
County, Illinois, and the NBFD, 

NOW, THEREFORE, in consideration of the promises and of the mutual covenants 
and agreements set forth herein, the WCETSB and the NBFD do hereby agree as follows: 

The purpose of the Williamson County E9·1-1 System is to provide the most 
convenient and efficient emergency service possible to the citizens of Williamson County 
and its municipalities. In recognition of this purpose, the following call handling 
agreement has been devised to facilitate call answering between and for the parties. 

I.Should the NBFD receive a call for emergency services in the area served by the 
WCETSB PSAP, the call shall be transferred to the WCETSB PSAP located at the 
Williamson County Sheriffs Department in the following manner: Primary-by telephone 
number 997-6543 or secondary-in the event telephone communication is not possible, 
the NBFD may contact the WCETSB PSAP by radio frequency 154.070. 

2.Should the WCETSB PSAP receive a call for emergency services in the area 
served by the NBFD, the call shall be transferred to the NBFD in the following manner: 
Primary· by radio frequency 154.070 Secondary by telephone 618-658-8264. 



3. The parties agree to keep all records, times and places of the 9-1-1 calls on file 
as specified herein. All such records shall be available to the parties. The parties shall 
maintain records as required by the Illinois Commerce Commission including the reports 
of all calls, their times, and their dispositions. 

4.0nce an emergency unit is dispatched in response to a 9-1-1 request for service 
and subsequently determines the address/location is outside of its jurisdiction, it shall 
render aid without regard to its jurisdictional boundaries until relieved. 

S.Any other responses by agencies providing emergency service outside of their 
. respective servins areas, except as noted above, shall be made in accordance with 
· established mutual aid procedures and agreements in effect at this time. 

6.Any asreements or changes in agreements and or/operating policies must be 
approved by the parties hereto and any other agency providing emergency service which 
is effected. 

'PRU. Executed this 14th day of q t. 19917 

WILLIAMSON COUNTY EMERGENCY 

TELEPHONE~BOARD 
By: ~ 
Title: Tlf Co orq/11 q,,,. 

NEW BURNSIDE FIRE & RESCUE 
80W2ND ST 

NEW BURNSIDE, IL 62967 
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WILLIAMSON COUNTY 
EMERGENCY TELEPHONE SYSTEM BOARD 

Etll CALL HANDLING AGREEMENT 

This AGREEMENT is made and entered into by and between the Williamson County 
Emergency Telephone System Board, hereinafter referred to as the WCETSB and the 
Carrier Mills Fire Department, hereinafter referred to as the CMFD. 

WHEREAS, the state of Illinois has enacted into law the "Emergency Telephone 
System Act" at SO ll.CS 750/0.01 ET SEQ.; AND 

WHEREAS, the voters of Williamson County, Illinois, did by binding referendum at 
the General Election held on November 6, 1993, pass by a majority of the votes cast upon 
the question a provision for imposing a surcharge in an amount not to exceed $1.SS per 
month per network conilec:tion on telecommunii:ation carriers for the purpose of 
installing and maintaining a 911 emergency telephone system; and 

WHEREAS, the county of Williamson has enacted into law various ordinances 
establishing a 911 emergency telephone system and an Emergency Telephone System 
Board; and 

WHEREAS, the WCETSB has established or will establish an enhanced 911 
emergency telephone system for purposes of dispatching emergency services to the 
public and residents of Williamson County, Illinois, and, 

WHEREAS, it is necessary to determine the manner and procedure for effective 
handling and routing of enhanced 911 emergency calls by and between Williamson 
County, Illinois, and the CMFD, 

NOW, THEREFORE, in consideration of the promises and of the mutual covenants 
and agreements set forth herein, the WCETSB and the CMFD do hereby agree as 
follows: 

The purpose of the Williamson County E9-l-l System is to provide the most 
convenient and efficient emergency service possible to the citizens of Williamson County 
and its municipalities. In recognition of this purpose, the following call handling 
agreement has been devised to facilitate call answering between and for the parties. 

1. Should the CMFD receive ~ call for emergency services in the area served by the 
WCETSB PSAP, the call shall be transferred to the WCETSB PSAP located at the 
Williamson County Sheriff's Department in the following manner: 
Primary-by telephone number 618-997-6543 
Secondary-by radio frequency 154.070 

2. Should the WCETSB PSAP receive a call for emergency services in the area served 
by the CMFD, the call shall be transferred to the CMFD in the following manner. 
Primary-by telephone number 618-252-3421 
Secondary-by radio frequency 154.070 



. . 
. •·.,. 

J.The parties agree to keep all records, times and places of the 9-l·l calls on file 
as specified herein. All such records shall be available to the parties. The parties shall 
maintain records as required by the Illinois Commerce Commission including the reports 
of all calls, their times, and their dispositions. 

4.0nce an emergency unit is dispatched in response to a 9-1-l request for service 
and subsequently determines the address/location is outside of its jurisdiction, it shall 
render aid without regard to its jurisdictional boundaries until relieved. 

S.Any other responses by agencies providing emergency service outside of their 
. respective serving areas, except as noted above, shall be made in accordance with 
established mutual aid procedures and agreements in effect at this time. 

6.Any agreements or changes in agreements and or/operating policies must be 
approved by the parties hereto and any other agency providing emergency service which 
is effected. 

Executed this 14th day of January, 1996 



\VILLIAMSON COUNTY 
EMERGENCY TELEPHONE SYSTEM BOARD 

E911 CALL HANDLING AGREEMENT 

This AGREEMENT is made and entered into by and between the Williamson County· 
Emergency Telephone System Board, hereinafter referred to as the WCETSB and the 
Franklin County Sheriff's Department, hereinafter referred to as the FCSD. 

WHEREAS, the state of Illinois has enacted into law the "Emergency Telephone 
System Act" at 50 ILCS 750/0.01 ET SEQ.; AND 

WHEREAS, the voters of Williamson County, Illinois, did by binding referendum at 
the General Election held on November 6, 1993, pass by a majority of the votes cast upon 
the question a provision for imposing a surcharge in an amount not to exceed $1.55 per 
month per network connection on telecommunication carriers for the purpose of 
installing and maintaining a 911 emergency telephone system; and 

WHEREAS, the county of Williamson has enacted into law various ordinances 
establishing a 911 emergency telephone system and an Emergency Telephone System 
Board; and 

WHEREAS, the WCETSB has established or will establish an enhanced 911 
emergency telephone system for purposes of dispatching emergency services to the 
public and residents of Williamson County, Illinois, and, 

WHEREAS, it is necessary to determine the manner and procedure for effective 
handling and routing of enhanced 911 emergency calls by and between Williamson 
County, Illinois, and the FCSD, 

NOW, THEREFORE, in consideration of the promises and of the mutual covenants . 
and agreements set forth herein, the WCETSB and the FCSD do hereby agree as follows: 

The purpose of the Williamson County E9-l-l System is to provide the most 
convenient and efficient emergency service possible to the citizens of Williamson County 
and its municipalities. In recognition of this purpose, the following call handling 
agreement has been devised to facilitate call answering between and for the parties. 

I.Should the FCSDreceive a call for emergency services in the area served by the 
WCETSB PSAP, the call shall be transferred to the WCETSB PSAP located at the 
Williamson County Sheriffs Department in the following manner: Primary-by telephone 
number 997-6543 or secondary-in the event telephone communication is not possible, 
the FCSD may contact the WCETSB PSAP through the L.E.A.D.S. computer network. 

2.Should the WCETSB PSAP receive a call for emergency services in the area 
served by the FCSD, the call shall be transferred to the FCSD in the following manner: 
Primary- by telephone 438-4841 or secondary-in the event telephone communication is 
not possible, WCETSB PSAP will contact the FCSD via the L.E.A.D.S. computer. 



· · . 3.The parties agree to keep all records, times and places of the 9-1·1 calls on file 
as specified herein. All such records shall be available to the parties. The parties shall 
maintain records as required by the Illinois Commerce Commission including the reports 
of a.II calls, their times, and their dispositions. 

4.0nce an emergency unit is dispatched in response to a 9-1·1 request for service 
and subsequently determines the address/location is outside of its jurisdiction, it shall 
render aid without regard to its jurisdictional boundaries until relieved. 

5.Any other responses by agencies providing emergency service outside of their 
respective serving areas, except as noted above, shall be made in accordance with 

· established mutual aid procedures and agreements in effect at this time. 
6.Any a&'Teements or changes in agreements and or/operating policies must be 

approved by the parties hereto and any other agency providing emergency service which 
is effected .. 

Executed this J 4th day of January, 1996 

WILLIAMSON COUNTY EMERGENCY 
TELEPHONE SYSTEM B ARD 
B·~ By .. ~ 

Title: Sf!E/(I Er 
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WILLIAMSON COUNTY 
EMERGENCY TELEPHONE SYSTEM BOARD 

E911 CALL HANDLING AGREEMENT 

This AGREEMENT is made and entered into by and between the Williamson County 
Emergency Telephone System Board, hereinafter referred to as the WCETSB and the 
Thompsonville Fire Department, hereinafter referred to as the TFD. 

WHEREAS, the state of Illinois has enacted into law the "Emergency Telephone 
System Act" at SO ILCS 750/0.01 ET SEQ.; AND 

WHEREAS, the voters of Williamson County, Illinois, did by binding referendum at 
the General Election held on November 6, 1993, pass by a majority of the votes cast upon 
the question a provision for imposing a surcharge in an amount not to exceed $1.SS per 
month per network connection on telecommunication carriers for the purpose of 
installing and maintaining a 911 emergency telephone system; and 

WHEREAS, the county of Williamson has enacted into law various ordinances 
establishing a 911 emergency telephone system and an Emergency Telephone System 
Board; and 

WHEREAS, the WCETSB has established or will establish an enhanced 911 
emergency telephone system for purposes of dispatching emergency services to the 
public and residents of Williamson County, Illinois, and, 

WHEREAS, it is necessary to determine the manner and procedure for effective 
handling and routing of enhanced 911 emergency calls by and between Williamson 
County, Illinois, and the TFD, 

NOW, THEREFORE, in consideration of the promises and of the mutual covenants 
and agreements set forth herein, the WCETSB and the TFD do hereby agree as follows: 

The purpose of the Williamson County E9-1-l System is to provide the most 
convenient and efficient emergency service possible to the citizens of Williamson County 
and its municipalities. In recognition of this purpose, the following call handling 
agreement has been devised to facilitate call answering between and for the parties. 

. . .. -·-~-· -·-··-··'' 
1. Should the TFD receive a call for emergency services in the area served by the 

WCETSB PSAP, the call shall be transferred to the WCETSB PSAP located at the 
Williamson County Sheriff's Department in the following manner: 
Primary-by telephone number 618-997-6543 
Secondary-by radio frequency 154.070 

2. Should the WCETSB PSAP receive a call for emergency services in the area served 
by the TFD, the call shall be transferred to the tJFn in the following manner. 
Primary-by telephone number 618-932-2214 
Secondary-by radio frequency 154.070 



. . . 

) 
3. The parties agree to keep all records, times and places of the 9-1-1 calls on file 

as specified herein. All such records shall be available to the parties. The parties shall 
maintain records as required by the Illinois Commerce Commission including the reports 
of all calls, their times, and their dispositions. 

4.0nce an emergency unit is dispatched in response to a 9-1-1 request for service 
and subsequently determines the address/location is outside of its jurisdiction, it shall 
render aid without regard to its jurisdictional bounc!Wies until relieved. 

5.Any other responses by agencies providing emergency service outside of their 
. respective serving areas, except as noted above, shall be made in accordance with 
established mutual aid procedures and agreements in effect at this time. 

6.Any agreements or changes in agreements and or/operating policies must be 
approved by the parties hereto and any other agency providing emergency service which 
is effected. 

Executed this 14th day of January, 1996 

WILLIAMSON COUNTY 911 

~m;:~;t(t 



WILLIAMSON COUNTY 
EMERGENCY TELEPHONE SYSTEM BOARD 

E911 CALL HANDLING AGREEMENT 

This AGREEMENT is made and entered into by and between the Williamson County 
Emergency Telephone System Board, hereinafter referred to as the WCETSB and the 
Ziegler Fire Department, hereinafter referred to as the ZFD. 

WHEREAS, the state of Illinois has enacted into law the "Emergency Telephone 
System Act" at 50 ILCS 75010.01 ET SEQ.; AND 

WHEREAS, the voters of Williamson County, Illinois, did by binding referendum at 
the General Election held on November 6, 1993, pass by a majority of the votes cast upon 
the question a provision for imposing a surcharge in an amount not to exceed $1.55 per 
month per network connection on telecommunication carriers for the purpose of 
installing and maintaining a 911 emergency telephone system; and 

WHEREAS, the county of Williamson has enacted into law various ordinances 
establishing a 911 emergency telephone system and an Emergency Telephone System 
Board; and 

WHEREAS, the WCETSB has established or will establish an enhanced 911 
emergency telephone system for purposes of dispatching emergency services to the 
public and residents of Williamson County, Illinois, and, 

WHEREAS, it is necessary to determine the manner and procedure for effective 
handling and routing of enhanced 911 emergency calls by and between Williamson 
County, Illinois, and th..9[FD, 

NOW, THEREFORE, in consideration of the promises and of the mutual covenants 
and agreements set forth herein, the WCETSB and the ZFD do hereby agree as follows: 

The purpose of the Williamson County E9-1-l System is to provide the most 
convenient and efficient emergency service possible to the citizens of Williamson County 
and its municipalities. In recognition of this purpose, the following call handling 
agreement has been devised to facilitate call answering between and for the parties. 

I.Should the MTFD receive a call for emergency services in the area served by 
the WCETSB PSAP, the call shall be transferred to the WCETSB PSAP located at the 
Williamson County Sheriff's Department in the following manner: Primary-by telephone 
number 997-6543 or secondary-in the event telephone communication is not possible, 
the ZFD may contact the WCETSB PSAP by radio frequency 154.070. 

2.Should the WCETSB PSAP receive a call for emergency services in the area 
served by the ZFD, the call shall be transferred to the ZFD in the following manner: 
Primary- by telephone 618-724-2432 Secondary- by radio frequency 154.070 



- . -. 
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3.Tbc parties 1Bf= to keep all records, times and pla£:CS oftbc 9-1-1 calls on file 

as specified herein. All such records shall be available to lbc parties. The parties shall 
mainf.lin ICllOrds as required by the Ulinois Commerce Commission includins the reports 
of all calls, their 1imes, and tboir dilpOlitioaa. 

4.0ncc an cmcrgoaoy unit i1 dispatched in response to a 9-1-1 request for seniice 
and subaequondy de&crmiw die addrasllocation is outside of its juri5dieiion, it ahaJJ 
Rllder aid witbou& repnl to ill jurildiotioaal boundaries until relieved. 

S.Ally other responses by agem:ics provicfina cmcraoncy 1ervicc outside of their 
respective 1erviaa areas, oxccpt as nolCd above, shall be made in acc:ordance with 
establilbcd mutual aid procodurca and aaieemoat1 in effect at this time. 

6.Ally asreemcnts or changes in agreements and or/operating policies must be 
approved by the parties hcrelO and any other aaency providing emergency service which 
iacJHcted 

S-urccl du. 14th day of Juwar,v, 199t7 

WIUJAMSON COUNTY EMERGENCY 
TELBP,..@NE SY§TEM ~AJU;> 
By: ~G .d'rcef 
Tille: 9ii4!&it:· -f.., < 

• . 



AGREEMENTS 

For 9-1-1 Emergency Communications 

This agreement is made between the Public Safety Answering Point, hereinafter 
referred to as "PSAP", and the ILLINOIS STATE POLICE, DISTRICT 22, for the 
purpose of effective handling and routing of 9-1-1 Emergency calls. 

CALL HANDLING 

The Williamson County 9-1-1 PSAP Center receiving a call requiring response by ISP 
District 22 shall dispatch the call in the following manner: 

PRIMARY: To ISP District 22 via high-band point to point radio frequency of 
155.370MHz or direct telephone transfer or relay to 618/845-3737. 

SECONDARY: To ISP District 22 via LEADS TERMINAL CDC/TPE 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a request through the system, 
such unit shall render its service to the requesting party without regard to whether the 
unit is operating outside it normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all 
calls of an administrative or non-emergency nature shall be referred to your agency's 
published telephone number. 

The PSAP Center agrees tp keep all records, times, and places of all calls. All 
records wilfbe available to all participants of the 9-1-1 System. 

It shall be the responsibility of your agency to maintain the report of call and the 
disposition of each call received. 

All agreements, management, records, and service will be the responsibility of the 
advisory and policy board. 

WILLIAMSON COUNTY 9-1-1 ILLINOIS STATE POLICE, D-22 

s~W.~ 
Title 
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WILLIAMSON COUNTY 

EMERGENCY TEl.EPHONE SYSTEM BOARD 
E!IJ l CALL HANDLING AOREEMENT 

This AGIWF.MENT is mudc and cnten:d into b 
F.mergency Telephone System DOilCd, h . ft Y and between the Williamson Counly 
Royalton Jlire Department, hereiJJa"··r ~·~.er referred to as the WCETSB and lhi: 

WHF.RF. • "" re.crreu to as the RFD 
· .AS, the state of ruinois bas enacted · · 

System ~ct'.' at SO lLCS 750/0.0r ET SEQ.; A~to law the "Emergency Telephone 
WHER!:iAS, the votm of Williamson County llli . . 

the General Election held on November 6 1993 • llQIS, d1~ I»: binding referendum at 
the Qucsl.lon" provision fur imposi as • ~ss hy a ma1orrty of the votes cast upon 
month per network connection o~ t~ec~:un. -~·nan am.ount. not to ellCCed $I .SS per 
m.~talling and mai11tainin11 a 9 II re ion carriers for the purpose of 

.. ,,_, emergency telephone system; and 
.. nF.REAS, the county of Williamson ha . . . 

establishing a 911 emergency tel ph 5 enacted mto law vano1L~ ordinances 
Board; and e one system and on Emergency Telepltone Sy~m 

WHEREAS, the WCETSB has established or will establish an enhanced 911 
emei:gency tel~phone sys~~ for purposes of dispatching emergency services to the 
publtc and residents ofWtlhamlKln County, Illinois, and, 

WHEREAS, it is necessaiy to determine the manner and procedure for cffl!(.1ive 
handling and routing of enhanced 911 emergency calls by and bc:twccn Williamson 
County, lUinois, and the RFD, 

NOW, THRREFORE, in consideration of the promises and of the mutual cuvenants 
und agreements set forth herein, the WCETSB and the RFD do hereby agree as follows: 

The purpose of the WilliamllOn County E9-l-I System is to provide the most 
convenient and etlicient cmer11cncy service possible to the ciW.Cns of Williamson County 
and its municipalities. In recognition of this purpose, the foll11wing call handling 
agreement has been devised to fucililllle call answering belween a11d for the parties. 

l. Should the RFD receive a call for emergency services in the area served by the 
WC.t:;lSl:S l'SA!', the call shall be transti:rred tu the WCF.TSB PSAP located at the 
Williamson County Sherill's Department in the following manner: Primary-by telephone 
numhcr 997-6S43 or secondwy-in the event telephone communication is nut pussible, 
the R~lJ may contact the WCETSB PSAP by Radio frequency IS4.070 .. 

2.Should the WCETSB PSAP receive a call for emergency services in the Kn:a 
served by the JU'D, lhe call shall be transti:rred tu the Rm in the following manner: 
Primary- by telephone 618-724-:l432 Sccondwy- by rudio frequency I ~4.070. 



I 

3.Tbo parties ape to keep all m:ords, times and placel of the 9-l·l calls on tile 
15 specified herein. All suc:h rccotds shall be available IO the panics. The putics shall 
maintain records as required by Ille Illinois Comme'" CommiHioo ineludi1111 the n:porl8 
of all '11111, lheir lima, ud !heir dispoaidona. 

4.0ncc an omcrpnc;y unit is dilfl8tohecl In response 111 11 9-l ·I request for service 
and Mlbsoqucndy dolenninu Ille addm5/locallon is outside or its jurisdicrion, it shall 
nindor aicl witboll& iepnl IO ill Jurisdielfonal bulllldariCI until ~liovod. 

5.Any Olhcr rcspolllOS by qenclos providina cmcrif11CY service outside of their 
fOijJOCUVO llff\lillj areas, OXCOpl as notod above, shall bo mNo in ~with 

· catablllhod mUIUll aid procedurCS ud apeom.mu ill cft'c a& dlis time. 
6.Any apmontl or Qhanp in apments and or/operating policies inust be 

approved by the parties hereto and any other qcnc;y proYidi111 emorpney acmc:c which 
i.l olfeeiod. 

ExCIClded tbia 14th clay of Jaawuy, 1996 



WILLIAMSON COUNTY 
EMERGENCY TELEPHONE SYSTEM BOARD 

E911 PARTICIPATING AGENCY AGREEMENT 

For 9-1-1 Emergency Communications 

This agreement is made between the Public Safety Answering Point, hereinafter referred 
to as the PSAP and the Williamson County Fire Protection District, for the purpose of 
handling and routing 9-1-1 emergency calls. 

CALL HANDLING 

The Williamson County 911 PSAP Center receiving a call for emergency services in your 
coverage area shall dispatch the call in the following manner: 
PRIMARY: by radio frequency 154,3·70 
SECONDARY: Via telephone number 997-2783 
Once an emergency unit is dispatched in response to a request through the system, such 
unit shall render its service to the requesting party without regard to whether the unit is 
operating outside its nonnal boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls 
of an administrative or non-emergency nature shall be referred to your agency's published 
telephone number. 

The PSAP center agrees to keep all records, times and places of all calls. All records will 
be available to all participants of the 9-1-1 System. 

It shall be the responsibility of your agency to maintain the report of calls and the 
disposition of each call received. 

All agreements, management, records and service will be the responsibility of the 
advisory and policy board. Any agreements or changes in agreements and operating 
policies must be approved by the advisory board. 

WILLIAMSON COUNTY 911 

~::;, 
Agency: Williamson Co. Fire Prot. District 

~it~fT~ 



WILLIAMSON COUNTY 
EMERGENCY TELEPHONE SYSTEM BOARD 

E911 CALL HANDLING AGREEMENT 

This AGREEMENT is made and entered into by and between the Williamson County, 
Emergency Telephone System Board, hereinafter referred to as the WCETSB and the 
Franklin County Emergency Telephone System Board, hereinafter referred to as the 
FCETSR 

WHEREAS, the state of Illinois has enacted into law the "Emergency Telephone 
System Act" at 50 ILCS 750/0.01 ET SEQ.; AND 

WHEREAS, the voters of Williamson County, Illinois, did by binding referendum at 
the General Election held on November 6, 1993, pass by a majority of the votes cast upon 
the question a provision for imposing a surcharge in an amount not to exceed $1.55 per 
month per network connection on telecommunication carriers for the purpose of 
_installing and maintaining a 911 emergency telephone system; and 

WHEREAS, the county of Williamson has enacted into Jaw various ordinances 
establishing a 911 emergency telephone system and an Emergency Telephone System 
Board; and 

WHEREAS, the WCETSB has established or will establish an enhanced 911 
emergency telephone system for purposes of dispatching emergency services to the 
public and residents of Williamson County, Illinois, and, 

WHEREAS, it is necessary to determine the manner and procedure for effective 
handling and routing of enhanced 911 emergency calls by and between Williamson 
County, Illinois, and the FCETSB, 

NOW,'THEREFORE, in consideration of the promises and of the mutual covenants 
and agreements set forth herein, the WCETSB and the FCETSB do hereby agree as 
follows: 

The pµrpose of the Williamson County E9-1-I System is to provide the most 
convenient and efficient emergency servi_ce possible to the citizens of Williamson County 
and its municipalities. In recognition of this purpose, the following call handling 
agreement has been devised to facilitate call answering between and for the parties. 

I .Should the FCETSB receive a call for emergency services in the area served by 
the WCETSB PSAP, the call shall be transferred to the WCETSB PSAP located at the 
Williamson County Sheriff's Department in the following manner: Primary-by telephone 
number 997-6543 or secondary-in the event telephone communication 1s not posstble, 
the FCETSB may contact the WCETSB PSAP through the LE.A.D.S. computer network 

2.Should the WCETSB PSAP receive a call for emergency services in the area 

. 

served by the FCETSB, the call shall be transferred to the FCsTSiil in the following f /V1h'1<L ,,,._, .c .~-,,,,, 
manner: Primary- by telephone 438--43&t or secondary-in the event telephone 7/1etelt::,: 
communication is not possible, WCETSB PSAP will contact the FC:li:TS6 via the 
LE.AD.S. computer. lf8:f.t PC SHG/ll PF= 

~~-ry~~~~$l'f;4 
-u~ e~ ?f'-Z.S 

~~ -~~~ qq7_(,7¥~ 



3.The parties agree to keep all records, times and places of the 9-1-1 calls on tile 
as specified herein. All such records shall be available to the parties. The parties shall 
maintain records as required by the Illinois Commerce Commission including the reports 
of all calls, their times, and their dispositions. 

4.0nce an emergency unit is dispatched in response to a 9-1-1 request for service 
and subsequently determines the address/location is outside of its jurisdiction, it shall 
render aid without regard to its jurisdictional boundaries until relieved. 

5.Any other responses by agencies providing emergency service outside of their 
respective serving areas, elCcept as noted above, shall be made in accordance with 

: established mutual aid procedures and agreements in effect at this time. 
6.Any agreements or changes in agreements and or/operating policies must be 

approved by the parties hereto and any other agency providing emergency service which 
is effected. . 

Executed this 14th day of Janwuy, 1996 

WILLIAMSON COUNTY EMERGENCY 

~ONE~YS~~ 
T~::~ 

fl<ffi/KLt/v' (.'Pd.#ly' ET?I? 

By: J?_;;;;t:A· Wu>· i ~ ~ 
Title: c;:;.?,&JjJ#-4-'r; 



AGREEMENT BY AND BETWEEN THE EMERGENCY TELEPHONE SYSTEM 
BOARDS OF WILLIAMSON AND SALINE COUNTIES 

5-30-97 

This agreement is made between the Williamson County Emergency Telephone 
System Board and the Saline County Emergency Telephone System Board for the 
purpose of effective handling and routing of 9-1- l emergency calls from a small. area of 
eastern Williamson County. 

WHEREAS; There are currently in Williamson County, 9 telephone lines with either the 
252 , 253 , 994 or 268 prefix. 
WHEREAS; The Saline County 911 system is already serving those 9 customers, 
WHEREAS; Saline County is now responsible forhandling9-l-1 calls from the GTE 
prefixes of 268 Raleigh, 994 Carrier Mills and 252, 253 Harrisburg. 
WHEREAS: Saline County is already paying the network charges for those exchanges 
and would pay no additional charge for continuing to serve those 9 customers. 
WHEREAS, It would not be cost effective for the Williamson County ETSB to pay a 
$2022 installation charge and duplicate network charges of $6852 per year for serving 
just 9 customers. 
WHEREAS; Williamson County now collects about $167 per year in surcharges from 

those customers, and by the time the system goes on line will have collected over the past 
three plus years a total of about $540 from those customers 

TIIBREFORE; The Williamson County ETSB and the Saline County ETSB agree that 
caJls from this area of Williamson County will be selectively routed to the Saline County 
PSAP then handled, dispatched or transferred in the manner detailed below. 1n return 
Williamson County will pay Saline County the past and continuing surcharge generated 
by customers with the 268, 994, 252 and 253 Saline County exchanges. A payment of 
$540 will be made upon approval of this agreement. Annual payments of$167 will be 
made each time the annual contract is renewed. 

CALL HANDLING 
A call requiring police, fire or ems response will be transferred via router code to the 
Williamson County PSAP. If it is determined that a fire or ems response from Saline 
County would be closer, Saline County will dispatch the agency and notify Williamson 
county via telephone or leads computer. 

Saline County will keep a record of each call and will make it available to Williamson 
County if needed. Williamson County will provide Saline County with a map of the 
eastern portion of Williamson County with addressing information. 
This agreement goes into effect the day the Williamson County system goes on line and 
is in force for one year. 

SALINE CO. ETSB CHAIRMAN WILLIAMSON CO. ETSB CHAIRMAN 
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CALL HANDLING AGREEMENT FOR 911 CALLS FROM THE SIU-C 
COLLEGE OF TECHNICAL CAREERS CAMPUS WITHIN WILLIAMSON 

COUNTY 

This AGREEMENT is made and entered into by and between the Emergency Telephone 
System Boards of Williamson and Jackson Counties, hereinafter referred to as the "WCETSB" and 
the "JCETSB" respectively, Southern Illinois University-Carbondale, hereinafter referred to as "SIU­
c•, the Williamson County Sheriff's Department, hereinafter referred to as the "WCSD", the 
Carbondale Fire Department, and the Carterville Fire Department and Carterville Ambulance 
Services. 

WHEREAS, the Constitution of the State of Illinois, 1970, Article VII, Section 10, authorizes 
units of local government to contract or otherwise associate among themselves in any manner not 
prohibited by law or ordinance; and 

WiHEREAS, Illinois Revised Statutes, 1989, Chapter 127, paragraph 741 et seq. entitled 
the "Intergovernmental Cooperation Act,• provides that any power or powers, privileges or authority 
exercised or which may be exercised by a public agency of this State may be exercised and 
enjoyed jointly with any other public agency of this State; and 

WHEREAS, the State of Illinois has enacted into law the "Emergency Telephone System 
Acr at 50 ILCS 750/0.01 et seq.; 11nd 

WHEREAS, the WCETSB is establishing an enhanced 911 telephone system to serve 
Williamson County, and the JCETSB has established an enhanced 911 telephone system in 
Jackson County, and the two counties share a common border. 

WiHEREAS, the SIU-C Police Department is a public safety answering point in the Jackson 
County 911 system, and 

WHEREAS, SIU-C has a College of Technical Careers Campus located within Williamson 
County, for which the SIU-C Police Department is responsible, and 

WHEREAS, a signed agreement is already in place between the two ETSBs regarding the 
handling of calls which are answered by one public safety answering point, but are intended for a 
PSAP in the other county, and 

WHEREAS, a signed agreement is already in place between the two ETSBs regarding the 
handling of calls from the 985 prefix from customers who live in Jackson County, and 

WHEREAS, signed participating agency agreements are already in place for all of the 
consignatories to this agreement, and 

WHEREAS, a written agreement is in place between SIU-C and the Carbondale Fire 
Department for response to SIU-C owned properties, including the College of Technical Careers 
Campus in Williamson County, and 

WHEREAS, a verbal agreement now exists between SIU-C, the WCSD, and the Carterville 
Fire Department and Ambulance Services regarding emergency response to the College of 
Technical Careers Campus in Williamson Co_unty, and 

• 

DRAFT 
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1. The foregoing recitals are incorporated herein as part of this Agreement. 

2. All 911 calls originating from the Touch of Nature Environmental Center area on the 
west side of Little Grassy Lake in Williamson County will be routed directly to a Jackson 
County PSAP at the SIU-C Department of Public Safety in Carbondale. 

3. The SIU-C Department of Public Safety will respond to police emergencies and then 
transfer the call to the Williamson County Sheriffs Department, in the event that their 
attention is needed, via one of the following methods: 

Williamson County Sheriffs Department 7-digit Emergency Number: 618-997-6541 
L.E.AD.S. computer system 

4. In the event of a medical emergency, the SIU-C PSAP shall answer the call and then 
transfer it to the Jackson County Sheriffs Department for dispatch of the Jackson County 
Ambulance Service via one of the following methods: 

Jackson County Sheriffs Department PSAP Transfer Code: *15 
Jackson County Sheriffs Department 7-digit Emergency Number: 618-684-2177 

L.E.AD.S. computer system 

5. In the event of a fire, the SIU-C PSAP shall answer the call and then transfer it to the 
Carbondale Fire Department for dispatch of the Carbondale Fire Department and the 
Makanda Township Fire Department via one of the following methods: 

Carbondale Fire Department PSAP Transfer Code: *19 
Carbondale Fire Department 7-digit Emergency Number: 618-457-4131 

Director, SI U-C Department.~t Public Sai9Jl~~1'1'l>':C;:=;~~~='.__ 

Jackson County Sheriff~:::::'..PJ..~=~~~4,~~&£~1:#~--

Board of Trustees of SIU-C_A.}.~~~~.l\:~/,f,_&f,.~~:_ __ 

Donald L Beggs, Chancellor 

DATED: 7-.::t- V 

DATED: 07fer/rz 
DATED: ~Qrj/?1 

DATED: (. ///9 7 
DATED: C)) /07/77 
DATED~ 
DATED:t® .. 

DATED:~f97 
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CALL HANDLING AGREEMENT FOR 911 CALLS FROM THE SIU-C 

TOUCH OF NATURE ENVIRONMENTAL CENTER WITHIN WILLIAMSON 
COUNTY 

This AGREEMENT is made and entered into by and between the Emergency Telephone 
System Boards of Williamson and Jackson Counties, hereinafter referred to as the "WCETSB" and 
the "JCETSB" respectively, Southern Illinois University-Carbondale, hereinafter referred to as "SIU­
C", the Jackson County Sheriffs Department, the Williamson County Sheriffs Department, the 
Jackson County Ambulance Service, the Carbondale Fire Department, and the Makanda Township 
Fi re Department. 

WHEREAS, the Constitution of the State of Illinois, 1970, Article VII, Section 10, authorizes 
units of local government to contract or otherwise associate among themselves in any manner not 
prohibited by law or ordinance; and 

WHEREAS, Illinois Revised Statutes, 1989, Chapter 127, paragraph 741 et seq. entitled 
the "Intergovernmental Cooperation Act," provides that any power or powers, privileges or authority 
exercised or which may be exercised by a public agency of this State may be exercised and 
enjoyed jointly with any other public agency of this State; and 

WHEREAS, the State of Illinois has enacted into law the "Emergency Telephone System 
Act" at 50 ILCS 750/0.01 et seq.; and 

WHEREAS, the WCETSB is establishing an enhanced 911 telephone system to serve 
Williamson County, and the JCETSB has established an enhanced 911 telephone system in 
Jackson County, and the two counties share a common border. 

WHEREAS, the SIU-C Police Department has jurisdiction for police emergencies at Touch 
of Nature Environmental Center and is a public safety answering point in the Jackson County 911 
System, and 

WHEREAS, the only land access to Touch of Nature Environmental Center is through 
Jackson County, and 

WHEREAS, the Jackson County Ambulance Service has agreed to respond to 
emergencies at Touch of Nature Environmental Center which is SIU-C owned properties, and 

WHEREAS, the Carbondale Fire Department has an agreement with SIU-C to respond to 
emergencies on SIU-C owned properties, and 

WHEREAS, the Makanda Fire Department has agreed to respond to fires at the Touch of 
Nature Environmental Center. 

WHEREAS, both the JCETSB and WCETSB have informed the Illinois Commerce 
Commission of their intent that the Williamson County area of the Touch of Nature Environmental 

·Center be included in the Jackson County 911 System. 

WHEREAS, it is the intent of all parties involved that proper and timely emergency service 
response be provided in the event of a 911 call from SIU-C owned properties. 
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NOW, THEREFORE, in consideration of the mutual covenants and agreements previously 
established, the WCETSB, the JCETSB, SIU-C, the Jackson County Sheriff's Department, the 
Williamson County Sheriff's Department, the Jackson County Ambulance Service, the Carbondale 
Fire Department, and the Makanda Township Fire Department agree as follows: 

1. All 911 calls originating from the Touch of Nature Environmental Center area on the 
west side of Little Grassy Lake in Williamson County will be routed directly to a Jackson 
County PSAP at the SIU-C Police Department in Carbondale. 

2. The SIU-C Police Department will respond to police emergencies and then transfer 
the call to the Williamson County Sheriff's Department, in the event that their attention 
is needed, via one of the following methods: 

Williamson County Sheriff's Department 7-digit Emergency Number: 618-997-6541 
L.E.A.D.S. computer system 

3. In the event of a medical emergency, the SIU-C PSAP shall answer the call and then 
transfer it to the Jackson County Sheriff's Department for dispatch of the Jackson 
County Ambulance Service via one of the following methods: 

Jackson County Sheriff's Department PSAP Transfer Code: *15 
Jackson County Sheriff's Department 7-digit Emergency Number: 618-684-2177 

L.E.A.D.S. computer system 

4. In the event of a fire, the SIU-C PSAP shall answer the call and then transfer it to the 
Carbondale Fire Department for dispatch of the Carbondale Fire Department and the 
Makanda Township Fire Department via one of the following methods: 

Carbondale Fire Department PSAP Transfer Code: *19 
Carbondale Fire Department 7-digit Emergency Number: 618-457-4131 

SIGNED THIS __ D.AY OF MAY, 1997 

Chairman Jackson County ETSB -------------­

Chairman Williamson County ETSB ------------­

Director, SIU-C Department of Public Safety-----------

Jackson County Sheriff ________________ _ 

Williamson County Sheriff ________________ _ 

Fire Chief, City of Carbondale---------------

Fire Chief, Makanda Township ______________ _ 

DRAFT 



, 

WILLIAMSON COUNTY 
EMERGENCY TELEPHONE SYSTEM BOAR! 

E911 CALL HANDLING AGREEMENT 

-/'~ /'t.v-o 

~~ 
~~~ 

/S///1 
This AGREEMENT is made and entered into by and between the \\.1111amson county 

Emergency Telephone System Board, hereinafter referred to as the WCETSB and the 
Franklin County Ambulance Service, hereinafter referred to as the FCAS. 

WHEREAS, the state of Illinois has enacted into law the "Emergency Telephone 
System Act" at 50 IL.CS 750/0.01 ET SEQ.; AND 

WHEREAS, the voters of Williamson County, Illinois, did by binding referendum at 
the General Election held on November 6, 1993, pass by a majority of the votes cast upon 
the question a provision for imposing a surcharge in an amount not to exceed $1.55 per 
month per network connection on telecommunication carriers for the purpose of 
installing and maintaining a 911 emergency telephone system; and 

WHEREAS, the county of Williamson has enacted into law various ordinances 
establishing a 911 emergency telephone system and an Emergency Telephone System 
Board; and 

WHEREAS, the WCETSB has established or will establish an enhanced 911 
emergency telephone system for purposes of dispatching emergency services to the 
public and residents of Williamson County, Illinois, and, 

WHEREAS, it is necessary to determine the manner and procedure for effective 
handling and routing of enhanced 911 emergency calls by and between Williamson 
County, Illinois, and the FCAS, 

NOW, TIIBREFORE, in consideration of the promises and of the mutual covenants 
and agreements set forth herein, the WCETSB and the FCAS do hereby agree as follows: 

The purpose of the Williamson County E9· I· I System is to provide the most 
convenient and efficient emergency service possible to the citizens of Williamson County 
and its municipalities. In recognition of this purpose, the following call handling 
agreement has been devised to facilitate call answering between and for the parties. 

I. Should the FCAS receive a call for emergency services in the area served by the 
WCETSB PSAP, the call shall be transferred to the WCETSB PSAP located at the 
Williamson County Sheriff's Department in the following manner: Primary-by telephone 
number 997-6543 or secondary-in the event telephone communication is not possible, 
the FCAS may contact the WCETSB PSAP through the L.E.A.D.S. computer network. 

2.Should the WCETSB PSAP receive a call for emergency services in the area 
served by the FCAS, the call shall be transferred to the FCAS in the following manner: 
Primary- by telephone 6 I 8· 724-2432 or secondary-in the event telephone communication 
is not possible, WCETSB PSAP will contact the Franklin County Sheriff's Department 
via the L.E.A.D.S. computer. 



3.The parties agree to ki;ep all records, times and places of the 9-1·1 calls on file 
as specified herein. All such records shall be available to the parties. The parties shall , 
maintain records as required by the Illinois Commerce Commission including the reports 
of all calls, their times, and their dispositions. 

4.0nce an emergency unit is dispatched in response to a 9-1 ·I request for service 
and subsequently determines the address/location is outside of its jurisdiction, it shall 
render aid without regard to its jurisdictional boundaries until relieved. 

5.Any other responses by agencies providing emergency service outside of their 
. respective serving areas, except as noted above, shall be made in accordance with 
established mutual aid procedures and agreements in effect at this time. 

6.Any agreements or changes in agreements and or/operating policies must be 
approved by the parties hereto and any other agency providing emergency service which 
is effected 

Executed this 14th day of Janwuy, 1996 



WILLIAMSON COUNTY 
EMERGENCY TELEPHONE SYSTEM BOARD 

E911 CALL HANDLING AGREEMENT 

This AGREEMENT is made and entered into by and between the Williamson County 
Emergency Telephone System Board, hereinafter referred to as the WCETSB and the 
Galatia Fire Department, hereinafter referred to as the GFD. 

WHEREAS, the state of Illinois has enacted into law the "Emergency Telephone 
System Act" at 50 ILCS 750/0.01 ET SEQ.; AND 

WHEREAS, the voters of Williamson County, Illinois, did by binding referendum at 
the General Election held on November 6, 1993, pass by a majority of the votes cast upon 
the question a provision for imposing a surcharge in an amount not to exceed $1.55 per 
month per network connection on telecommunication carriers for the purpose of 
installing and maintaining a 911 emergency telephone system; and 

WHEREAS, the county of Williamson has enacted into Jaw various ordinances 
establishing a 911 emergency telephone system and an Emergency Telephone System 
Board; and 

WHEREAS, the WCETSB has established an enhanced 911 emergency telephone 
system for purposes of dispatching emergency services to the public and residents of 
Williamson County, Illinois, and, 

WHEREAS, it is necessary to detennine the manner and procedure for effective 
handling and routing of enhanced 911 emergency calls by and between Williamson 
County, Illinois, and the GFD, 

NOW, THEREFORE, in consideration of the promises and of the mutual covenants 
and agreements set forth herein, the WCETSB and the GFD do hereby agree as follows: 

The purpose of the Williamson CountyE9-1-I System is to provide the most 
convenient and efficient emergency service possible to the citizens of Williamson County 
and its municipalities. In recognition of this purpose, the following call handling 
agreement has been devised to facilitate call answering between and for the parties. 

I .Should the GFD receive a call for emergency services in the area served by the 
WCETSB PSAP, the call shall be transferred to the WCETSB PSAP located at the 
Williamson County Sheriffs Department in the following manner: Primary-by telephone 
number 997-6541. Secondary by LEADS computer system 

2.Should the WCETSB PSAP receive a call for emergency services in the area 
served by the GFD, the call shall be transferred to the GFD through the Saline County 
Sheriffs Department in the following manner: Primary- by telephone number 252-8661. 
Seoncday via LEADS computer system. 
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WILLIAMSON COUNTY 
EMERGENCY TELEPHONE SYSTEM BOARD 

E9U CALL HANDLING AGREEMENT 

This AGREEMENT is made and entered into by and between the Williamson County 
Emergency Telephone System Board, hereinafter referred to as the WCETSB and the 
Galatia Fire Department, hereinafter referred to as the GFD. 

WHEREAS, the state of Illinois has enacted into law the "Emergency Telephone 
System Act" at SO ILCS 750/0.01 ET SEQ.; AND 

WHEREAS, the voters of Williamson County, Illinois, did by binding referendum at 
the General Election held on November 6, 1993, pass by a majority of the votes cast upon 
the question a provision for imposing a surcharge in an amount not to exceed $1. SS per 
month per network connection on telecommunication carriers for the purpose of 
installing and maintaining a 911 emergency telephone system; and 

WHEREAS, the county of Williamson has enacted into law various ordinances 
establishing a 911 emergency telephone system and an Emergency Telephone System 
Board; and 

WHEREAS, the WCETSB has established or will establish an enhanced 911 
emergency telephone system for purposes of dispatching emergency services to the 
public and residents of Williamson County, Illinois, and, 

WHEREAS, it is necessary to determine the manner and procedure for effective 
handling and routing of enhanced 911 emergency calls by and between Williamson 
County, Illinois, and the GFD, 

NOW, THEREFORE, in consideration of the promises and of the mutual covenants 
and agreements set forth herein, the WCETSB and the GFD do hereby agree as follows: 

The purpose of the Williamson County E9-l-l System is to provide the most 
convenient and efficient emergency service possible to the citizens of Williamson County 
and its municipalities. In recognition of this purpose, the following call handling 
agreement has been devised to. facilitate ~all answering bet~een and for the parti~s. 

1. Should the GFD receive a call for emergency services in the area served by the 
WCETSB PSAP, the call shall be transferred to the WCETSB PSAP located at the 
Williamson County Sheriff's Department in the following manner: 
Primary-by telephone number 618-997-6543 
Secondary-by radio frequency 154.070 

2. Should the WCETSB PSAP receive a call for emergency services in the area served 
by the GFD, the call shall be transferred to the GFD in the following manner. 
Primary-by telephone number 618-252-7711 
Secondary-by radio frequency 154.070 



WILLIAMSON COUNTY 
EMERGENCY TELEPHONE SYSTEM BOARD 

E911 CALL HANDLING AGREEMENT 

This AGREEMENT is made and entered into by and between the Williamson County 
Emergency Telephone System Board, hereinafter referred to as the WCETSB and the 
Johnson County Ambulance Service, hereinafter referred to as the JCAS. 

WHEREAS, the state of Illinois has enacted into law the "Emergency Telephone 
System Act" at 50 ILCS 750/0.01 ET SEQ,; AND 

WHEREAS, the voters of Williamson County, Illinois, did by binding referendum at 
the General Election held on November 6, 1993, pass by a majority of the votes cast µpon 
the question a provision for imposing a surcharge in an amount not to exceed $1.55 per 

~ month per network connection on telecommunication caniers for the purpose of 
installing and maintaining a 911 emergency telephone system; and • 

WHEREAS, the county of Williamson has enacted into law various ordinances 
establishing a 911 emergency telephone system and an Emergency Telephone System 
Board; and 

WHEREAS, the WCETSB has established or will establish an enhanced 911 
emergency telephone system for purposes of dispatching emergency services to the 
public and residents of Williamson County, Illinois, and, 

WHEREAS, it is necessary to determine the manner and procedure for effective 
handling and routing of enhanced 911 emergency calls by and between Williamson 
County, Illinois, and the JCAS, 

NOW, THEREFORE, in consideration of the promises and of the mutual covenants 
and agreements set forth herein, the WCETSB and the FCAS do hereby agree as follows: 

( 
The purpose of the Williamson County E9-J-l System is to provide the most 

convenient and efficient emergency service possible to the citizens of Williamson County 
·\!Uld its municipalities. In recognition of this purpose, the following call handling 
agreement has been devised to facilitate call answering between and for the parties. 

I.Should the JCAS receive a call for emergency services in the area served by the 
WCETSB PSAP, the call shall be transferred to the WCETSB PSAP located at the 
Williamson County Sheriff's Department in the following manner: Primary-by telephone 
number 997-6543 or secondary,in the event telephone communication is not possible, 
the JCAS may contact the WCETSB PSAP through the L.E.A.D.S. computer network. 

2.Should the WCETSB PSAP receive a call for emergency services in the area 
served by the JCAS, the call shall be transferred to the JCAS in the following manner: 
Primary- by telephone 6 I 8-658-234 I or secondary-in the event telephone communication 
is not possible, WCETSB PSAP will contact the Johnson County Sheriff's Department 
via the L.E.A.D.S. computer. 

·• 
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3. The parties agree to keep all records, times and places of the 9-1-1 calls on file 
as specified herein. All such records shall be available to the parties. The parties shall 
maintain records as required by the Illinois Commerce Commission including the reports 
of all calls, their times, and their dispositions. 

4.0nce an emergency unit is dispatched in response to a 9-1-1 request for service 
and subsequently determines the address/location is outside of its jurisdiction, it shall 
render aid without regard to its jurisdictional boundaries until relieved. 

5.Any other responses by agencies providing emergency service outside of their 
. respective serving areas, except as noted above, shall be made in accordance with 
established mutual aid procedures and agreements in effect at this time. 

6.Any agreements or changes in agreements and or/operating policies must be 
approved by the parties hereto and any other agency providing emergency service which 
is effected. 

Executed this 14th day of January, 1996 

WILLIAMSON COUNTY EMERGENCY 

TEL~STE~ 
By: ...;, {. 
Title: '?'r I Crnd~ 



. '. 

) 1. The foregoing recitals are incorporated herein as part of this Agreement. 

2. All 911 calls originating from the Touch of Nature Environmental Center area on the 
west side of Little Grassy Lake in Williamson County will be routed directly to a Jackson 
County PSAP at the SIU-C Department of Public Safety in Carbondale. 

3. The SIU-C Department of Public Safety will respond to police emergencies and then 
transfer the call to the Williamson County Sheriffs Department, in the event that their 
attention is needed, via one of the following methods: · 

Williamson County Sheriffs Department 7-digit Emergency Number: 618-997-6541 
L.EAD.S. computer system 

4. In the event of a medical emergency, the SIU-C PSAP shall answer the call and then 
transfer it to the Jackson County Sheriffs Department for dispatch of the Jackson County 
Ambulance Service via one of the following methods: 

Jackson County Sheriffs Department PSAP Transfer Code: *15 
Jackson County Sheriffs Department 7-digit Emergency Number: 618-684-2177 

L.EAD.S. computer system 

5. In the event of a fire, the SIU-C PSAP shall answer the call and then transfer it to the 
Carbondale Fire Department for dispatch of the Carbondale Fire Department and the 
Makanda Township Fire Department via one of the following methods: 

Carbondale Fire Department PSAP Transfer Code: *19 
Carbondale Fire Department 7-digit Emergency Number: 618-457-4131 

DATED: 7-.:Z- V 

DATED: ()7for/tz 
DATED: GR<j/?1 

DATED: t///9 7 
DATED: D2h7/'77 
DATED~ 
DATED:~ 
DATED:~fr7 



WllllAMSON COUNTY 
EMERGENCY TELEPHONE SYSTEM BOARD 

E911 CALL HANDLING AGRl!:EMENT 

This AGREEMENT is made and entered into by and between the Williamson County 
Emergency Telephone System Board, hereinafter referred to as the WCETSB and the 
West Frankfort Fire Department, hereinafter referred to a.q the WFFD. 

WHEREAS, the state of Illinois has enacted into law the "Emergency Telephone 
System Act" at SO ILCS 750/0.01 ET SEQ.; AND 

WHEREAS, the voters of Williamson County, Illinois, did by binding referendum at 
the General Election held on November 6, 1993, pass by a majority of the votes cast upon 
the question a provision for imposing a surcharge in an amount not to exceed$ I.SS per 
month per network connection on telecommunication carriers for the purpose of 
installing and maintaining a 911 emergency telephone system; and 

WHEREAS, the county of Williamson has enacted into law various ordinances 
establishing a 911 emergency telephone system and an Emergency Telephone System 
Board; and · 

WHEREAS, the WCETSB has established or will establish an enhanced 911 
emergency telephone system for purposes of dispatching emergency services to the 
public and residents of Williamson County, Illinois, ap.d, 

WHEREAS, it is necessary to determine the maMer and procedure for effective 
handling and routing of enhanced 911 emergency calls by 1111d between Williamson 
County, Illinois, and the WFFD, 

NOW, TIIBREFORE, in consideration of the promises 1111d of the mutual covenants 
and agreements set forth herein, the WCETSB and the WFFD do hereby agree as follows: 

The purpose of the Williamson County E9- l- l System is to provide the most 
convenient and efficient emergency service possible to the citizens of Williamson County 
and its municipalities. In recognition of this purpose, the following call handling 
agreement has been devised to facilitate call answering between and for the parties. 

1. Should the WFFD receive a call for emergency services in the area served by 
the WCETSB PSAP, the call shall be transferred to the WCETSB PSAP located at the 
Williamson County Sheriff's Department in the following manner: Primary-by telephone 
numb!:r 997-6543 or secondary-in the event telephone communication is not possible, 
theYFD may contact the WCETSB PSAP through the L.E.A.D.S. computer network. 

2.Should the WCETSB PSAP receive a call for emergency services in the area 
served by the WFFD, the call shall be transferred to the WFFD in the following maMer: 
Primary- by telephone 618-937-3521.· 

I c 



3.The parties agree to keep all records, times and places of the 9-1-1 calls on file 
as specified herein. All such records shall be available to the parties. The parties shall 
maintain records as required by the Illinois Commerce Commission including the reports 
of all calls, their times, and their dispositions. 

4.0nce an emergency unit is dispatched in response to a 9-1-1 request for service 
and subsequently detennines the address/location is outside of its jurisdiction, it shall 
render aid without regard to its jurisdictional boundaries until relieved. 

S.Any other responses by agencies providing emergency service outside of their 
respective serving areas, except as noted above, shall be made in accordance with 
established mutual aid procedures and agreements in effect at this time. 

6.Any agreements or changes in agreements and or/operating policies must be 
approved by the parties hereto and any other agency providing emergency service which 
is effected. 

Executed this 14th day of January, 1996 

WILLIAMSON COUNTY EMERGENCY 

TEL~SYSTE~ 
By: d<. 
Title0f/I~ 

By:~J j~f4P 
Title: C/j1e.f~ 



SPECIAL CALL HANDLING AGREEMENT BETWEEN THE 
FRANKLIN COUNTY EMERGENCY TELEPHONE SYSTEM BOARD AND THE 

WILLIAMSON COUNTY EMERGENCY TELEPHONE SYSTEM BOARD 

WHEREAS; The WII!iamson County and Frankfin County Emergency Telephone System Boards 
were established to oversee the implementation and operation of enhanced 9-1-1 systems for 
their respective counties, and · 

WHEREAS; The GTE telephone exchange 942 includes about 5 thousand customers in 
Williamson County and fewer than 100 customers in Franklin County, and 

WHEREAS; The Herrin Pofice Department has provided basic 9-l-l service to afl customers in 
the 942 telephone exchange since 1984, and 

WHEREAS; Franklin County received permission from the Illinois Commerce Commission to 
begm enhanced 911 service in 1996 excluding the 942 exchange, and 

WHEREAS; A new enhanced 9-1-1 telephone system will go on line in 1997 in Williamson 
County, providing enhanced service to afl callers within the 942 exchange, and, 

WHEREAS; Nearly all of the those customers receive their emergency services from the 
Freemanspur Police and Fire Departments and the Williamson County Ambulance Service, all 
located within Williamson County. 

THEREFORE; The Franklin County ETSB and the Williamson County ETSB agree that all 911 
calls from the 942 exchange shall be routed to Williamson County PSAPs for dispatch. 
THEREFORE; Williamson County agrees to pay GTE the monthly charge for providing 911 
service to that exchange, 

WHEREAS; It is possible that a 911 call from a 942 exchange customer may require a response 
from a Franklin County based agency; 

THEREFORE; Calls from within the 942 exchange requiring emergency response from Franklin 
County shall be transferred under terms of the normal adjacent agency call-handling agreements 
already signed by both parties and included in each county's 911 application to the Illinois 
Commerce Commission. 

Signed this 3rc:( day of April, 1997 

~: !A Szjf Williamson Co. ETSB 
~, /\ · Franklm Co. ETSB 

NOTE: A list of all customers impacted by this agreement, along with their addresses and 
telephone numbers, are attached to this document. 


