WILLIAMSON COUNTY
EMERGENCY TELEPHONE SYSTEM BOARD
E911 CALL HANDLING AGREEMENT

This AGREEMENT is made and entered into by and between the Williamson County
Emergency Telephone System Board, hereinafter referred to as the WCETSB and the
Saline County Sheriff's Department, hereinafter referred o as the SCSD.

WHEREAS, the state of Itlinois has enacted into law the "Emergency Telephone
System Act" at 50 ILCS 750/0.01 ET SEQ.; AND

WHEREAS, the voters of Williamson County, Illinois, did by binding referendum at
the General Election held on November 6, 1993, pass by a majority of the votes cast upon
the question a provision for imposing a surcharge in an amount not to exceed $1.55 per
month per network connection on telecommunication carriers for the purpose of
installing and maintaining a 911 emergency telephone system; and

WHEREAS, the county of Williamson has enacted into law various ordinances
establishing a 911 emergency telephone system and an Emergency Telephone System
Board; and

WHEREAS, the WCETSB has established or will establish an enhanced 911
emergency telephone system for purposes of dispatching emergency services to the
public and residents of Williamson County, Illinois, and,

WHEREAS, it is necessary to determine the manner and procedure for effective
handling and routing of enhanced 911 emergency calls by and between Williamson
County, Ilinois, and the SCSD,

NOW, THEREFORE, in consideration of the promises and of the mutual covenants
and agreements set forth herein, the WCETSB and the SCSD do hereby agree as follows:

The purpose of the Williamson County E9-1-1 System is to provide the most
convenient and efficient emergency service possible to the citizens of Williamson County
and its municipalities. In recognition of this purpose, the following call handling
agreement has been devised to facilitate call answering between and for the parties.

1.Should the SCSD receive a call for emergency services in the area served by the
WCETSB PSAP, the call shall be transferred to the WCETSB PSAP located at the
Williamson County Sheriff's Department in the following manner: Primary-by telephone
number 997-6543 or secondary-in the event telephone communication is not possible,
the SCSD may contact the WCETSB PSAP through the L.E.A.D.S. computer network.

2.Should the WCETSB PSAP receive a call for emergency services in the area
served by the SCSD, the cali shail be transferred to the SCSD in the following manner;
Primary- by telephone 252-8661 or secondary-in the event telephone communication is
not possible, WCETSB PSAP will contact the SCSD via the L.E.AD.S. computer.



3.The parties agree to keep all records, times and places of the 9-1-1 calis on file
as specified herein. All such records shall be available to the parties. The parties shall
maintain records as required by the Illinois Commerce Commission including the reports
of all calls, their times, and their dispositions,
- 4.0Once an emergency unit is dispatched in response to a 9-1-1 request for service
and subsequently determines the address/location is outside of its jurisdiction, it shall

render aid without regard to its Junsdlctlonal boundaries until relieved.
5.Any other responses by agencies providing emergency service outside of their

respective serving areas, except as noted above, shall be made in accordance with

“established mutual aid procedures and agreements in effect at this time.
6.Any agreements or changes in agreements and orfoperating policies must be

approved by the parties hereto and any other agency providing emergency service which
is effected.

Executed this 14th day of January, 1996
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WILLIAMSON COUNTY
EMERGENCY TELEPHONE SYSTEM BOARD
E911 CALL HANDLING AGREEMENT

This AGREEMENT is made and entered into by and between the Williamson County _
Emergency Telephone System Board, hereinafter referred to as the WCETSB and the
Saline County Emergency Telephone System Board, hereinafter referred to as the
SCETSB.

WHEREAS, the state of Illinois has enacted into law the "Emergency Telephone
System Act" at 50 ILCS 750/0.01 ET SEQ.; AND

WHEREAS, the voters of Williamson County, Iilinois, did by binding referendum at
the General Election held on November 6, 1993, pass by a majority of the votes cast upon
the question & provision for imposing a surcharge in an amount not to exceed $1.55 per
month per network connection on telecommunication carriers for the purpose of
installing and maintaining a 911 emergency telephone system; and

WHEREAS, the county of Williamson has enacted into law various ordinances
establishing a 911 emergency telephone system and an Emergency Telephone System
Board; and

WHEREAS, the WCETSB has established or will establish an enhanced 911
emergency telephone system for purposes of dispatching emergency services to the
public and residents of Williamson County, Illinots, and,

WHEREAS, it is necessary to determine the manner and procedure for effective
handling and routing of enhanced 911 emergency calls by and between Williamson
County, Illinois, and the SCETSB,

NOW, THEREFORE, in consideration of the promises and of the mutual covenants -
and agreements set forth herein, the WCETSB and the SCETSB do hereby agree as
follows:

The purpose of the Williamson County E9-1-1 System is to provide the most
convenient and efficient emergency service possible to the citizens of Williamson County
and its municipalities. In recognition of this purpose, the following call handling
agreement has been devised to facilitate call answering between and for the parties.

1.Should the SCETSB receive a call for emergency services in the area served by
the WCETSB PSAP, the call shall be transferred to the WCETSB PSAP located at the
* Williamson County Sheriff's Department in the following manner: Primary-by telephone
number 997-6543 or secondary-in the event telephone communication is not possible,
the SCETSB may contact the WCETSB PSAP through the L.E.A.D.S. computer network.

2.Should the WCETSB PSAP receive a call for emergency services in the arca
served by the SCETSB, the call shall be transferred to the SCETSB in the following
manner: Primary- by telephone 252-8661 or secondary-in the event telephone
communication is not possible, WCETSB PSAP will contact the SCETSB via the
L.E.A.D.S. computer.



3.The parties agree to keep all records, times and places of the 9-1-1 calls on file
as specified herein. All such records shall be available to the parties. The parties shall
maintain records as required by the Illinois Commerce Commission including the reports
of all calls, their times, and their dispositions.

4.0nce an emergency unit is dispatched in response to a8 9-1-1 request for service
and subsequently determines the address/location is outside of its jurisdiction, it shall
render aid without regard to its jurisdictional boundaries until relieved.

» 5.Any other responses by agencies providing emergency service outside of their

respective serving areas, except as noted above, shall be made in accordance with

“established mutual aid procedures and agreements in effect at this time.
6.Any agreements or changes in agreements and or/operating policies must be

approved by the parties hereto and any other agency providing emergency service which
is effected. _

Executed this 14th day of January, 1996
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WILLIAMSON COUNTY
EMERGENCY TELEPHONE SYSTEM BOARD
E911 CALL HANDLING AGREEMENT

This AGREEMENT is made and entered into by and between the Williamson County -
Emergency Telephone System Board, hereinafter referred to as the WCETSB and the
Saline County Ambulance Service, hereinafter referred to as the SCAS.

. WHEREAS, the state of [llinois has enacted into law the "Emergency Telephone
System Act" at 50 ILCS 750/0.01 ET SEQ.; AND

WHEREAS, the voters of Williamson County, Illinois, did by binding referendum at
the General Election held on November 6, 1993, pass by a majority of the votes cast upon
the question a provision for imposing a surcharge in an amount not to exceed $1.55 per
month per network connection on telecommunication carriers for the purpose of
installing and maintaining a 911 emergency telephone system; and

WHEREAS, the county of Williamson has enacted into law various ordinances
establishing a 911 emergency telephone system and an Emergency Telephone System
Board; and

WHEREAS, the WCETSB has established or will establish an enhanced 911
emergency telephone system for purposes of dispatching emergency services to the
public and residents of Williamson County, Illinois, and,

WHEREAS, it is necessary to determine the manner and procedure for effective
handling and routing of enhanced 911 emergency calls by and between Williamson
County, Illinois, and the SCAS,

NOW, THEREFORE, in consideration of the promises and of the mutual covenants
and agreements set forth herein, the WCETSB and the SCAS do hereby agree as follows:

The purpose of the Williamson County E9-1-1 System is to provide the most
convenient and efficient emergency service possible to the citizens of Williamson County
and its municipalities. In recognition of this purpose, the following call handling
agreement has been devised to facilitate call answering between and for the parties.

1.Should the SCAS receive a call for emergency services in the area served by the
WCETSB PSAP, the call shall be transferred to the WCETSB PSAP located at the
Williamson County Sheriff's Department in the following manner: Primary-by telephone
.- number 997-6543 or secondary-in the event telephone communication is not possible,
the SCAS may contact the WCETSB PSAP through the L.E.A.D.S. computer network.
2.Should the WCETSB PSAP receive a call for emergency services in the area
served by the SCAS, the call shall be transferred to the SCAS in the following manner:
Primary- by telephone 618-273-8000 or secondary-in the event telephone communication
is not possible, WCETSB PSAP will contact the Saline County Sheriff's Department via

the L.E.A.D.S. computer.



3.The parties agree to keep all records, times and places of the 9-1-1 calls on file
as specified herein. All such records shall be available to the parties. The parties shall
maintain records as required by the Itlinois Commerce Commission including the reports
of all calls, their times, and their dispositions.

4,0nce an emergency unit is dispatched in response to a 9-1-1 request for service
and subsequently determines the address/location is outside of its jurisdiction, it shall

render aid without regard to its jurisdictional boundaries until relieved.
5.Any other responses by agencies providing emergency service outside of their

respective serving areas, except as noted above, shall be made in accordance with

" established mutual aid procedures and agreements in effect at this time.
6.Any agreements or changes in agreements and or/operating policies must be

approved by the parties hereto and any other agency providing emergency service which
is effected. - ]

* Executed this 14th day of January, 1996
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WILLIAMSON COUNTY
EMERGENCY TELEPHONE SYSTEM BOARD
E911 CALL HANDLING AGREEMENT

This AGREEMENT is made and entered into by and between the Williamson County
Emergency Telephone System Board, hereinafter referred to as the WCETSB and the
Johnson County Sheriff's Department, hereinafter referred to as the JCSD,

- WHEREAS, the state of Illinois has enacted into law the "Emergency Telephone
System Act" at 50 ILCS 750/0.01 ET SEQ.; AND

WHEREAS, the voters of Wiltiamson County, Illinois, did by binding referendum at
the General Election heid on November 6, 1993, pass by a majority of the votes cast upon
the question a provision for imposing a surcharge in an amount not to exceed $1.55 per
month per network connection on telecommunication carriers for the purpose of
instailing and maintaining a 911 emergency telephone system; and

WHEREAS, the county of Williamson has enacted into law various ordinances
establishing a 911 emergency telephone system and an Emergency Telephone System
Board; and

WHEREAS, the WCETSB has established or will establish an enhanced 911
emergency telephone system for purposes of dispatching emergency services to the

public and residents of Wiiliamson County, Illinois, and,
WHEREAS, it is necessary to determine the manner and procedure for effective

handling and routing of enhanced 911 emergency calls by and between Williamson

County, lllinois, and the JCSD,
NOW, THEREFORE, in consideration of the promises and of the mutual covenants

and agreements set forth herein, the WCETSB and the JCSD do hereby agree as follows:
The purpose of the Williamson County E9-1-1 System is to provide the most
convenient and efficient emergency service possible to the citizens of Williamson County
and its municipalities. In recognition of this purpose, the following call handling
agreement has been devised to facilitate call answering between and for the parties.
1.Should the JCSD receive a call for emergency services in the area served by the

WCETSB PSAP, the call shall be transferred to the WCETSB PSAP located at the
Williamson County Sheriff's Department in the following manner: Primary-by telephone
number 997-6543 or secondary-in the event telephone communication is not possible,
the SCSD may contact the WCETSB PSAP through the L.E.A.D.S. computer network.

2.Should the WCETSB PSAP receive a call for emergency services in the arca
served by the JCSD, the call shall be transferred to the JCSD in the following manner:
Primary- by telephone 658-8264 or secondary-in the event telephone communication is
not possible, WCETSB PSAP will contact the JCSD via the L.E.A.D.S. computer.



3.The parties agree to keep all records, times and places of the 9-1-1 calls on file
as specified herein. All such records shall be available to the parties. The parties shall
maintain records as required by the Illinois Commerce Commission including the reports
of all calls, their times, and their dispositions.

4.0nce an emergency unit is dispatched in response to a 9-1-1 request for service
and subsequently determines the address/location is outside of its jurisdiction, it shalt

render aid without regard to its jurisdictional boundaries until relieved.
5.Any other responses by agencies providing emergency service outside of their

respective serving areas, except as noted above, shall be made in accordance with

“established mutual aid procedures and agreements in effect at this time.

: 6.Any agreements or changes in agreements and or/operating policies must be
approved by the parties hereto and any other agency providing emergency service which

is effected.
Executed this 14th day of January, 1996
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WILLIAMSON COUNTY
EMERGENCY TELEPHONE SYSTEM BOARD
E911 CALL HANDLING AGREEMENT

This AGREEMENT is made and entered into by and between the Williamson County
Emergency Telephone System Board, hereinafier referred to as the WCETSB and the
Johnson County Emergency Telephone System Board, hereinafter referred to as the
JCETSB.

WHEREAS, the state of 1llinois has enacted into law the "Emergency Telephone
System Act" at 50 ILCS 750/0.01 ET SEQ.; AND

WHEREAS, the voters of Wiltiamson County, Iilinois, did by binding referendum at
the General Election held on November 6, 1993, pass by a majority of the votes cast upon
the question a provision for imposing a surcharge in an amount not to exceed $1.55 per
month per network connection on telecommunication carriers for the purpose of
installing and maintaining a 911 emergency telephone system; and

WHEREAS, the county of Williamson has enacted into law various ordinances
establishing a 911 emergency telephone system and an Emergency Telephone System
Board; and

WHEREAS, the WCETSB has established or will establish an enhanced 911
emergency telephone system for purposes of dispatching emergency services to the
public and residents of Williamson County, Ilinois, and,

WHEREAS, it is necessary to determine the manner and procedure for effective
handling and routing of enhanced 911 emergency calls by and between Williamson
County, Illinois, and the JCETSB,

NOW, THEREFORE, in consideration of the promises and of the mutual covenants
and agreements set forth herein, the WCETSB and the JCETSB do hereby agree as
follows:

The purpose of the Williamson County E9-1-1 System is to provide the most
convenient and efficient emergency service possible to the citizens of Williamson County
and its municipalities. In recognition of this purpose, the following call handling
agreement has been devised to facilitate call answering between and for the parties.

1.Should the JCETSB receive a cali for emergency services in the ares served by
the WCETSB PSAP, the call shall be transferred to the WCETSB PSAP located at the
Williamson County Sheriff's Department in the following manner: Primary-by telephone
number 997-6543 or secondary-in the event telephone communication is not possible,
the JCETSB may contact the WCETSB PSAP through the L.E.A.D.S. computer network.

2.Should the WCETSB PSAP receive a call for emergency services in the area
served by the JCETSB, the call shall be transferred to the JCETSB in the following
manner: Primary- by telephone 658-8264 or secondary-in the event telephone
communication is not possible, WCETSB PSAP will contact the JCETSB via the

L.E.A.D.S. computer.



3.The parties agree to keep all records, times and places of the 9-1-1 calls on file
- as specified herein. All such records shall be available to the parties. The parties shall
maintain records as required by the Illinois Commerce Commission including the reports
of all calls, their times, and their dispositions.
4.0nce an emergency unit is dispatched in response to a 9-1-1 request for service
and subsequently determines the address/location is outside of its jurisdiction, it shall

render aid without regard to its Junsdxctlonal boundaries until relieved.
5.Any other responses by agencies providing emergency service outside of their

respective serving areas, except as noted above, shall be made in accordance with

“established mutual aid procedures and agreements in effect at this time.
6.Any agreements or changes in agreements and or/operating policies must be

approved by the parties hereto and any other agency providing emergency service which
is effected.

Executed this 14th day of January, 1996
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WILLIAMSON COUNTY
EMERGENCY TELEPHONE SYSTEM BOARD
E911 CALL HANDLING AGREEMENT

This AGREEMENT is made and entered into by and between the Williamson County
Emergency Telephone System Board, hereinafier referred to as the WCETSB and the
Johnson County Ambulance Service, hereinafter referred to as the JCAS.

WHEREAS, the state of Illinois has enacted into law the "Emergency Telephone
System Act" at 50 IL.CS 750/0.01 ET SEQ.; AND

WHEREAS, the voters of Williamson County, Illinois, did by binding referendum at
the General Election held on November 6, 1993, pass by a majority of the votes cast upon
the question a provision for imposing a surcharge in an amount not to exceed $1.55 per
month per network connection on telecommunication carriers for the purpose of
installing and maintaining a 911 emergency telephone system; and

WHEREAS, the county of Williamson has enacted into law various ordinances
establishing a 911 emergency telephone system and an Emergency Telephone System
Board, and

WHEREAS, the WCETSB has established or will establish an enhanced 911
emergency telephone system for purposes of dispatching emergency services to the
public and residents of Williamson County, Illinois, and,

WHEREAS, it is necessary to determine the manner and procedure for effective
handling and routing of enhanced 911 emergency calls by and between Williamson
County, Hlinois, and the JCAS,

NOW, THEREFORE, in consideration of the promises and of the mutual covenants
and agreements set forth herein, the WCETSB and the FCAS do hereby agree as follows:

The purpose of the Williamson County ES-1-1 System is to provide the most
convenient and efficient emergency service possible to the citizens of Williamson County
and its municipalities. In recognition of this purpose, the following call handling
agreement has been devised to facilitate call answering between and for the parties.

1.Should the JCAS receive a call for emergency services in the area served by the
WCETSB PSAP, the call shall be transferred to the WCETSB PSAP located at the
Wiltiamson County Sheriff's Department in the following manner: Primary-by telephone
number 997-6543 or secondary-in the event telephone communication is not possible,
the JCAS may contact the WCETSB PSAP through the L.E.A.D.S. computer network.

2.Should the WCETSB PSAP receive a call for emergency services in the area
served by the JCAS, the cali shall be transferred to the JCAS in the following manner:
Primary- by telephone 618-658-2341 or secondary-in the event telephone communication
is not possible, WCETSB PSAP will contact the Johnson County Sheriff's Department

via the L.LE.A.D.S. computer.



3.The parties agree to keep all records, times and places of the 9-1-1 calls on file
as specified herein. All such records shall be available to the parties. The parties shall
maintain records as required by the Illinois Commerce Commission including the reports
of all calls, their times, and their dispositions.

4,0nce an emergency unit is dispatched in response to a 9-1-1 request for service
and subsequently determines the address/location is outside of its jurisdiction, it shall
render aid without regard to its jurisdictional boundaries until relieved.

5.Any other responses by agencies providing emergency service outside of their
respective serving areas, except as noted above, shall be made in accordance with

 established mutual aid procedures and agreements in effect at this time.
6.Any agreements or changes in agreements and or/operating policies must be

approved by the parties hereto and any other agency providing emergency service which
is effected.

Executed this 14th day of January, 1996
WILLIAMSON COUNTY EMERGENCY
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WILLIAMSON COUNTY
EMERGENCY TELEPHONE SYSTEM BOARD
E911 CALL HANDLING AGREEMENT

This AGREEMENT is made and entered into by and between the Williamson County
Emergency Telephone System Board, hercinaficr referred to as the WCETSB and the
Union County Emergency Telephone System Board hereinatier reterred to as the

UCETSB.
WHEREAS, the state of Illinois has enacted into law the "Emergency Telephone

System Act" at 50 ILCS 750/0.01 ET SEQ.; AND

WHEREAS, the voters of Williamson County, Lllinois, did by binding referendum at
the General Election held on November 6, 1993, pass by a majority of the votes cast upon
the question a provision for imposing a surcharge in an amount not to exceed $1.55 per
month per network connection on telecommunication carriers for the purpose of installing
and maintaining a 911 emergency telephone system; and

WHEREAS, the county of Williamson has enacted into law various ordinances
establishing a 911 emergency telephone system and an Emergency Telephone System
Board; and

WHEREAS, the WCETSB has established or will establish an enhanced 911
emergency telephone system for purposes of dispatching emergency services to the public
and residents of Williamson County, Hlinois, and,

WHEREAS, it is necessary to determine the manner and procedure for effective
handling and routing of enhanced 911 emergency calls by and between Williamson
County, lllinois, and the UCETSB,

NOW, THEREFORE, in consideration of the promises and of the mutual covenants
and agreements sct forth hcrem, the WCETSB and the UCETSB do hereby agree as
follows:

The purpose of the Williamson County E9-1-1 System is to provide the most
convenient and efficient emergency service possible to the citizens of Williamson County

and its municipalitics. In recognition of this purpose, the following call handiing agreement
has been devised to facilitate call answering between and for the parties.

1.Should the UCETSB receive a call for emergency services in the arca served by
the WCETSB PSAP, the call shall be transferred to the WCETSB PSAP located at the
Williamson County Sheriff's Department in the following manner: Primary-by telephone
number 997-6543 or secondary-in the event telephone communication is not possibie,
the UCETSB may contact the WCETSB PSAP through the L.E.A.D.S. computer

network.
2..Should the WCETSB PSAP receive a call for emergency services in the area

served by the UCETSB, the call shall be transferred to the UCETSB in the following
manner: Primary- by telephone 833-5500 or secondary-in the event telephone
communication is pot possible, WCETSB PSAP will contact the UCETSB via the

L.E.A.D.S. computer.



3.The parties agree to keep all records, times and places of the 9-1-1 calls on file
as specified herein. All such records shall be available to the parties. The parties shall
maintain records as required by the Iilinois Commerce Commission including the reports
of all calls, their times, and their dispositions.

4.0nce an emergency unit is dispatched in response to a 9-1-1 request for service
and subsequently determines the address/location is outside of its jurisdiction, it shall

render aid without regard to its jurisdictional boundaries until relieved.
5.Any other responses by agencies providing emergency service outside of their

respective serving areas, except as noted above, shall be made in accordance with

established mutual aid procedures and agreements in effect at this time.

6.Any agreements or changes in agreements and or/operating policies must be
approved by the parties hereto and any other agency providing emergency service which

is effected.
Executed this 14th day of January, 1996
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WILLIAMSON COUNTY
EMERGENCY TELEPHONE SYSTEM BOARD
E911 CALL HANDLING AGREEMENT

This AGREEMENT is made and entered into by and between the Williamson County
Emergency Telephone System Board, hereinafter referred to as the WCETSB and the
Union County Ambulance Service, hereinafter referred to as the UCAS.

- WHEREAS, the state of Illinois has enacted into law the "Emergency Telephone
System Act" at 50 ILCS 750/0.01 ET SEQ.; AND

WHEREAS, the voters of Williamson County, Illinois, did by binding referendum at
the General Election held on November 6, 1993, pass by a majority of the votes cast upon
the question a provision for imposing a surcharge in an amount not to exceed $1.55 per
month per network connection on telecommunication carriers for the purpose of
installing and maintaining a 911 emergency telephone system; and

WHEREAS, the county of Williamson has enacted into law various ordinances
establishing a 911 emergency telephone system and an Emergency Telephone System
Board; and

WHEREAS, the WCETSB has established or will establish an enhanced 911
emergency telephone system for purposes of dispatching emergency services to the
public and residents of Williamson County, Illinois, and,

WHEREAS, it is necessary to determine the manner and procedure for effective
handling and routing of enhanced 911 emergency calls by and between Williamson
County, Illinois, and the UCAS,

NOW, THEREFORE, in consideration of the promises and of the mutual covenants
and agreements set forth herein, the WCETSB and the UCAS do hereby agree as follows:

The purpose of the Williamson County E9-1-1 System is to provide the most
convenient and efficient emergency service possible to the citizens of Williamson County
and its municipalities. In recognition of this purpose, the following call handling
agreement has been devised to facilitate call answering between and for the parties.

1.Should the UCAS receive a call for emergency services in the area served by

the WCETSB PSAP, the call shall be transferred to the WCETSB PSAP located at the
Williamson County Sheriff's Department in the following manner: Primary-by telephone
number 997-6543 or secondary-in the event telephone communication is not possibie,
the UCAS may contact the WCETSB PSAP through the L.E.A.D.S. computer network.
2.Should the WCETSB PSAP receive a cail for emergency services in the area
served by the UCAS, the call shall be transferred to the UCAS in the following manner:
Primary- by telephone 833-2871 or secondary-in the event telephone communication is
not possible, WCETSB PSAP will contact the Union County Sheriff's Department via

the L.E.A.D.S. computer.



3.The parties agree to keep all records, times and places of the 9-1-1 calls on file
as specified herein. Al such records shall be available to the parties. The parties shall
maintain records as required by the Illinois Commerce Commission including the reports

of all calls, their times, and their dispositions.
4.0Once an emergency unit is dispatched in response to a 9-1-1 request for service
and subsequently determines the address/location is outside of its jurisdiction, it shall
render aid without regard to its jurisdictional boundaries until relieved.

5.Any other responses by agencies providing emergency service outside of their
respective serving areas, except as noted above, shall be made in accordance with

“¢stablished mutual aid procedures and agreements in effect at this time.
6.Any agreements or changes in agreements and or/operating policies must be

approved by the parties hereto and any other agency providing emergency service which
is effected.

Executed this 14th day of January, 1996
WILLIAMSON COUNTY EMERGENCY unioal G Ambahdnvce,
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WILLIAMSON COUNTY
EMERGENCY TELEPHONE SYSTEM BOARD
E911 CALL HANDLING AGREEMENT

This AGREEMENT is made and entered into by and between the Williamson County
Emergency Telephone System Board, hereinafter referred to as the WCETSB and the
Union County Sheriff's Department, hereinafter referred to as the UCSD.

WHEREAS, the state of Illinois has enacted into law the "Emergency Telephone
System Act" at 50 ILCS 750/0.01 ET SEQ.; AND

WHEREAS, the voters of Williamson County, Hlinois, did by binding referendum at
the General Election held on November 6, 1993, pass by a majority of the votes cast upon
the question a provision for imposing a surcharge in an amount not to exceed $1.55 per
month per network connection on telecommunication carriers for the purpose of
installing and maintaining a 911 emergency telephone system; and

WHEREAS, the county of Williamson has enacted into law various ordinances
establishing a 911 emergency telephone system and an Emergency Telephone System
Board; and

WHEREAS, the WCETSB has established or will establish an enhanced 911
emergency telephone system for purposes of dispatching emergency services to the
public and residents of Williamson County, Ilinois, and,

WHEREAS, it is necessary to determine the manner and procedure for effective
handling and routing of enhanced 911 emergency calls by and between Williamson
County, Illinois, and the UCSD,

NOW, THEREFORE, in consideration of the promises and of the mutual covenants
and agreements set forth herein, the WCETSB and the UCSD do hereby agree as follows:

The purpose of the Williamson County E9-1-1 System is to provide the most
convenient and efficient emergency service possible to the citizens of Williamson County
and its municipalities. In recognition of this purpose, the following call handling
agreement has been devised to facilitate call answering between and for the parties.

1.Should the UCFD receive a call for emergency services in the area served by the
WCETSB PSAP, the call shall be transferred to the WCETSB PSAP located at the
Williamson County Sheriff's Department in the following manner: Primary-by telephone
number 997-6543 or secondary-in the event telephone communication is not possible,
the UCSD may contact the WCETSB PSAP by Leads Computer System.

2.Should the WCETSB PSAP receive a call for emergency services in the area
served by the UCSD, the call shall be transferred to the UCSD in the following manner:
Primary- by telephone 618-833-5500 Secondary- by Leads Computer System.



3.The parties agree to keep all records, times and places of the 9-1-1 calls on file
as specified herein. All such records shall be available to the parties. The parties shall
maintain records as required by the Illinois Commerce Commission including the reports

of all calls, their times, and their dispositions.
4.0nce an emergency unit is dispatched in response to a 9-1-1 request for service
and subsequently determines the address/location is outside of its jurisdiction, it shall

render aid without regard to its jurisdictional boundaries until relieved.
5.Any other responses by agencies providing emergency service outside of their

respective serving areas, except as noted above, shall be made in accordance with

- established mutual aid procedures and agreements in effect at this time.
6.Any agreements or changes in agreements and or/operating policies must be

approved by the parties hereto and any other agency providing emergency service which
is effected.

Executed this 14th day of January, 1996

WILLIAMSON COUNTY EMERGENCY

TELEPH SYSTEM BPARD
TELEPHONE
Title: " s
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WILLIAMSON COUNTY
EMERGENCY TELEPHONE SYSTEM BOARD

E911 CALL HANDLING AGREEMENT

This AGREEMENT is made and entered into by and between the Williamson County
Emergency Telephone System Board, hercinafter referred to as the WCETSB and the

Carbondale Township Fire Department, hereinafter referred to as the CTFD.
WHEREAS, the state of Illinois has enacted into law the "Emergency Telephone

| System Act" at 50 ILCS 750/0.01 ET SEQ.; AND

WHEREAS, the voters of Williamson County, Illinois, did by binding referendum at
the General Election held on November 6, 1993, pass by a majority of the votes cast upon
the question a provision for imposing a surcharge in an amount not to exceed $1.55 per
month per network connection on telecommunication carriers for the purpose of
installing and maintaining a 911 emergency telephone system; and

WHEREAS, the county of Williamson has enacted into law various ordinances
establishing & 911 emergency telephone system and an Emergency Telephone System
Board; and

WHEREAS, the WCETSB has established or will establish an enhanced 911
emergency telephone system for purposes of dispatching emergency services to the
public and residents of Williamson County, Illinois, and,

WHEREAS, it is necessary to determine the manner and procedure for effective
handling and routing of enhanced 911 emergency calls by and between Williamson
County, Hlinois, and the CTFD,

NOW, THEREFORE, in consideration of the promises and of the mutual covenants
and agreements set forth herein, the WCETSB and the CTFD do hereby agree as follows:

The purpose of the Williamson County E9-1-1 System is to provide the most
convenient and efficient emergency service possible to the citizens of Williamson County
and its municipalities. In recognition of this purpose, the following call handling
agreement has been devised to facilitate call answering between and for the parties.

1.Should the CTFD receive a call for emergency services in the area served by the
WCETSB PSAP, the call shall be transferred to the WCETSB PSAP located at the
Williamson County Sheriff's Department in the following manner: Primary-by telephone
number 997-6543 or secondary-in the event telephone communication is not possible,
the CTFD may contact the WCETSB PSAP through the L.E.A.D.S. computer network.

2.Should the WCETSB PSAP receive a call for emergency services in the area
served by the CTFD, the call shall be transferred to the CTFD in the following manner:

Primary- by telephone 618-457-4131

H
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3.The parties agree to keep all records, times and places of the 9-1-1 calls on file
as specified herein. All such records shall be available to the parties. The parties shall
maintain records as required by the Illinois Commerce Commission including the reports
of all calls, their times, and their dispositions.

4.0nce an emergency unit is dispatched in response to a 9-1-1 request for service
and subsequently determines the address/location is outside of its jurisdiction, it shall

render aid without regard to its jurisdictional boundaries until relieved.
5.Any other responses by agencies providing emergency service outside of their

respective serving areas, except as noted above, shall be made in accordance with

 established mutual aid procedures and agreements in effect at this time.
6.Any agreements or changes in agreements and or/operating policies must be

approved by the parties hereto and any other agency providing emergency service which
is effected.

Executed this 14th day of January, 1996

WILLIAMSON COUNTY 911
B ;
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WILLIAMSON COUNTY
EMERGENCY TELEPHONE SYSTEM BOARD
E911 CALL HANDLING AGREEMENT

This AGREEMENT is made and entered into by and between the Williamson County
Emergency Telephone System Board, hereinafter referred to as the WCETSB and the
Desoto Fire Department, hereinafter referred to as the DFD.

WHEREAS, the state of Ilinois has enacted into law the "Emergency Telephone
System Act" at 50 ILCS 750/0.01 ET SEQ.; AND

WHEREAS, the voters of Williamson County, Illirois, did by binding referendum at
the General Election held on November 6, 1993, pass by a majority of the votes cast upon
the question a provision for imposing a surcharge in an amount not to exceed $1.55 per
month per network connection on telecommunication carriers for the purpose of
installing and maintaining a 911 emergency telephone system; and

WHEREAS, the county of Williamson has enacted into law various ordinances
establishing a 911 emergency telephone system and an Emergency Telephone System
Board; and

WHEREAS, the WCETSB has established or will establish an enhanced 911
emergency telephone system for purposes of dispatching emergency services to the
public and residents of Williamson County, Illinois, and,

WHEREAS, it is necessary to determine the manner and procedure for effective
handling and routing of enhanced 911 emergency calls by and between Williamson
County, [llinois, and the DFD,

NOW, THEREFORE, in consideration of the promises and of the mutual covenants
and agreements set forth herein, the WCETSB and the DFD do hereby agree as follows:

The purpose of the Williamson County E9-1-1 System is to provide the most
convenient and efficient emergency service possible to the citizens of Williamson County
and its mumicipalities. In recognition of this purpose, the following call handling
agreement has been devised to facilitate call answering between and for the parties.

1.Should the DFD receive a call for emergency services in the area served by the
WCETSB PSAP, the call shall be transferred to the WCETSB PSAP located at the
Williamson Couaty Sheriff's Department in the following manner: Primary-by telephone
number 997-6543 or secondary-in the event telephone communication is not posstble,
the DFD may contact the WCETSB PSAP by Leads Computer System.

2.Should the WCETSB PSAP receive a call for emergency services in the area
served by the DFD, the call shall be transferred to the DFD in the following manner:
Primary- by telephone 618-684-2177 Secondary- by radio frequency 154.070.
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3. The partics agree to keep all records, times and places of the 9-1-1 calls on file
as speclf' ied herein. All such records shall be available to the parties. The parties shall
maintain records as required by the Illinois Commerce Commission including the reports
of all calls, their times, and their dispositions.

4.0nce an emergency unit is dispatched in response to a 9-1-1 request for service
and subsequently determines the address/location is outside of its jurisdiction, it shall
render aid without regard to its Jumdxcuonnl boundaries until relieved. '

5.Any other responses by agencies providing emergency service outside of their
respective serving areas, except as noted above, shall be made in accordance with
established mutual aid procedures and agreements in effect at this time.

6.Any agreements or changes in agreements and or/operating policies must be
approved by the parties hereto and any other agency providing emergency service which

Executed this 14th day of January, 19947
?e_‘.(o&d Vol fbv b‘*]t}n

WILLIAMSON COUNTY EMERGENCY
SYSTEM
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WILLIAMSON COUNTY
EMERGENCY TELEPHONE SYSTEM BOARD
E911 CALL HANDLING AGREEMENT

This AGREEMENT is made and entered into by and between the Williamson County
Emergency Telephone System Board, hereinafier referred to as the WCETSB and the
Makanda Township Fire Department, hereinafter referred to as the MTFD.

WHEREAS, the state of Tllinois has enacted into law the "Emergency Telephone
System Act" at 50 ILCS 750/0.01 ET SEQ.; AND

WHEREAS, the voters of Williamson County, Illinois, did by binding referendum at
the General Election held on November 6, 1993, pass by a majority of the votes cast upon
the question a provision for imposing a surcharge in an amount not to exceed $1.55 per
month per network connection on telecommunication carriers for the purpose of
installing and maintaining a 911 emergency telephone system; and

WHEREAS, the county of Williamson has enacted into law vartous ordinances
establishing a 911 emergency telephone system and an Emergency Telephone System
Board; and

WHEREAS, the WCETSB has established or will establish an enhanced 911
emergency telephone system for purposes of dispatching emergency services to the
public and residents of Williamson County, Illinois, and,

WHEREAS, it is necessary to determine the manner and procedure for effective
handling and routing of enhanced 911 emergency calls by and between Williamson
County, Illinois, and the MTFD,

NOW, THEREFORE, in consideration of the promises and of the mutual covenants
and agreements set forth herein, the WCETSB and the MTFD do hereby agree as follows:

The purpose of the Williamson County E9-1-1 System is to provide the most
convenient and efficient emergency service possible to the citizens of Williamson County
and its municipalities. In recognition of this purpose, the following call handling
agreement has been devised to facilitate call answering between and for the partics.

1.Should the MTFD receive a call for emergency services in the area served by
the WCETSB PSAP, the call shall be transferred to the WCETSB PSAP located at the
Williamson County Sheriff's Department in the following manner: Primary-by telephone
number 997-6543 or secondary-in the event telephone communication is not possible,
the MTFD may contact the WCETSB PSAP by radio frequency 154.070,

2.Should the WCETSB PSAP receive a call for emergency services in the arca
served by the MTFD, the call shall be transferred to the MTFD in the following manner:
Primary- by telephone - ~ |Secondary- by _ T L .ELADS,

|-6i8-GBY - Q111 / (Tacleson Coudtv Sremi 's
(Thekson Cowdhy Sheeif™s Dept-) Dept.)
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3.The parties agree to keep all records, times and places of the 9-1-1 calls on file
asspeclf'edherem. All such records shall be available to the parties. The parties shall
maintain records as required by the Illinois Commerce Commission including the reports
of all calls, their times, and their dispositions.

4.0nce an cmergency unit is dispatched in response to a 9-1-1 request for service
and subsequently determines the address/location is outside of its jurisdiction, it shall
renderudmthoutrepxdtomjumdwnomlboundmuunnlrelwwd. ‘

5.Any other responses by agencies providing emergency service outside of thelr
respective serving areas, except as noted sbove, shall be made in accordance with
established mutual aid procedures and agreements in effect at this time.

6.Any agrecments or changes in agreements and or/operating policies must be
approved by the parties hereto and any other agency providing emergency service which

is
Exocuted this 14th day of January, 19967 Qwsfa fovre fhc‘@
WILLIAMSON COUNTY EMERGENCY - |
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WILLIAMSON COUNTY
EMERGENCY TELEPHONE SYSTEM BOARD

E911 CALL HANDLING AGREEMENT

This AGREEMENT is made and entered into by and between the Williamson County
Emergency Telephone System Board, hereinafter referred to as the WCETSB and the

Goreville Fire Department, hereinafter referred to as the GFD.
WHEREAS, the state of Illinois has enacted into law the "Emergency Telephone

' System Act" at 50 ILCS 750/0.01 ET SEQ.; AND

WHEREAS, the voters of Williamson County, Illinois, did by binding referendum at
the General Election held on November 6, 1993, pass by a majority of the votes cast upon
the question a provision for imposing a surcharge in an amount not to exceed $1.55 per
month per network connection on telecommunication carriers for the purpose of
installing and maintaining & 911 emergency telephone system; and

WHEREAS, the county of Williamson has enacted into law various ordinances
establishing a 911 emergency telephone system and an Emergency Telephone System
Board; and

WHEREAS, the WCETSB has established or will establish an enhanced 911
emergency telephone system for purposes of dispatching emergency services to the
public and residents of Williamson County, Illinois, and,

WHEREAS, it is necessary to determine the manner and procedure for effective
handling and routing of enhanced 911 emergency calls by and between Williamson
County, lllinois, and the GFD,

NOW, THEREFORE, in consideration of the promises and of the mutual covenants
and agreements set forth herein, the WCETSB and the GFD do hereby agree as follows:

The purpose of the Williamson County E9-1-1 System is to provide the most
convenient and efficient emergency service possible to the citizens of Williamson County
and its municipalities. In recognition of this purpose, the following call handling
agreement has been devised to facilitate call answering between and for the parties.

1. Should the GFD receive a call for emergency services in the area served by the
WCETSB PSAP, the call shall be transferred to the WCETSB PSAP located at the
Williamson County Sheriff's Department in the following manner:

Primary-by telephone number 618-997-6543

Secondary-by radio frequency 154.070
2. Should the WCETSB PSAP receive a call for emergency services in the area served

by the GFD, the call shall be transferred to the GFD in the following manner.
Primary-by telephone number 648-995-2457 ([, \§ - (ST~ P64
Secondary-by radio frequency 154.070



3.The parties agree to keep all records, times and places of the 9-1-1 calls on file
as specified herein. All such records shall be available to the parties. The parties shall
maintain records as required by the Illinois Commerce Commission including the reports

of all calls, their times, and their dispositions.

Executed this 14th day of January, 1996

WILLIAMSON COUNTY 911

B

4.0nce an emergency unit is dispatched in response to a 9-1-1 request for service
and subsequently determines the address/location is outside of its jurisdiction, it shall
render aid without regard to its jurisdictional boundaries until relieved.

5.Any other responses by agencies providing emergency service outside of their
respective serving areas, except as noted above, shall be made in accordance with

 established mutual aid procedures and agreements in effect at this time.
6.Any agreements or changes in agreements and or/operating policies must be

approved by the parties hereto and any other agency providing emergency service which
is effected.
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WILLIAMSON COUNTY
EMERGENCY TELEPHONE SYSTEM BOARD
E911 CALL HANDLING AGREEMENT

This AGREEMENT is made and entered into by and between the Williamson County
Emergency Telephone System Board, hereinafter referred to as the WCETSB and the
New Burnside Fire Department, hereinafter referred to as the NBFD.

WHEREAS, the state of Illinois has enacted into law the "Emergency Telephone
System Act" at 50 ILCS 750/0.01 ET SEQ.; AND

WHEREAS, the voters of Williamson County, IHinois, did by binding referendum at
the General Election heild on November 6, 1993, pass by a majority of the votes cast upon
the question a provision for imposing a surcharge in an amount not to exceed $1.55 per
month per network connection on telecommunication carriers for the purpose of
installing and maintaining a 911 emergency telephone system; and

WHEREAS, the county of Williamson has enacted into law various ordinances
establishing a 911 emergency telephone system and an Emergency Telephone System
Board; and

WHEREAS, the WCETSB has established or will establish an enhanced 911
emergency telephone system for purposes of dispatching emergency services to the
public and residents of Williamson County, Iilinois, and,

WHEREAS, it is necessary to determine the manner and procedure for effective
handling and routing of enhanced 911 emergency calls by and between Williamson
County, Illinois, and the NBFD,

NOW, THEREFORE, in consideration of the promises and of the mutual covenants
and agreements set forth herein, the WCETSB and the NBFD do hereby agree as follows:

The purpose of the Williamson County E9-1-1 System is to provide the most
convenient and efficient emergency service possible to the citizens of Williamson County
and its municipalities. In recognition of this purpose, the following call handling
agreement has been devised to facilitate call answering between and for the parties.

1.Should the NBFD receive a call for emergency services in the area served by the
WCETSB PSAP, the call shall be transferred to the WCETSB PSAP located at the
Williamson County Sheriff's Department in the following manner: Primary-by telephone
number 997-6543 or secondary-in the event telephone communication is not possible,
the NBFD may contact the WCETSB PSAP by radio frequency 154.070.

2. Should the WCETSB PSAP receive a call for emergency services in the area
served by the NBFD, the call shall be transferred to the NBFD in the following manner:
Primary- by radio frequency 154.070 Secondary by telephone 618-658-8264.



WILLIAMSON COUNTY
EMERGENCY TELEPHONE SYSTEM BOARD
E911 CALL HANDLING AGREEMENT

This AGREEMENT is made and entered into by and between the Williamson County
Emergency Telephone System Board, hereinafter referred to as the WCETSB and the
New Burnside Fire Department, hereinafter referred to as the NBFD.

WHEREAS, the state of Illinois has enacted into law the "Emergency Telephone
System Act" at S0 ILCS 750/0.01 ET SEQ.; AND

WHEREAS, the voters of Williamson County, linois, did by binding referendum at
the General Election held on November 6, 1993, pass by a majority of the votes cast upon
the question a provision for imposing a surcharge in an amount not to exceed $1.55 per
month per network connection on telecommunication carriers for the purpose of
installing and maintaining a 911 emergency telephone system; and

WHEREAS, the county of Williamson has enacted into law various ordinances
establishing a 911 emergency telephone system and an Emergency Telephone System
Board, and

WHEREAS, the WCETSB has established or will establish an enhanced 911
emergency telephone system for purposes of dispatching emergency services to the
public and residents of Williamson County, Illinois, and,

WHEREAS, it is necessary to determine the manner and procedure for effective
handling and routing of enhanced 911 emergency calls by and between Williamson
County, Illinois, and the NBFD,

NOW, THEREFORE, in consideration of the promises and of the mutual covenants
and agreements set forth herein, the WCETSB and the NBFD do hereby agree as follows:

The purpose of the Williamson County E9-1-1 System is to provide the most
convenient and efficient emergency service possible to the citizens of Williamson County
and its municipalities. In recognition of this purpose, the following call handling
agreement has been devised to facilitate call answering between and for the parties.

1.Should the NBFD receive a call for emergency services in the area served by the
WCETSB PSAP, the call shall be transferred to the WCETSB PSAP located at the
Williamson County Sheriff's Department in the following manner: Primary-by telephone
number 997-6543 or secondary-in the event telephone communication is not possible,
the NBFD may contact the WCETSB PSAP by radio frequency 154.070.

2.Should the WCETSB PSAP receive a call for emergency services in the area
served by the NBFD, the call shall be transferred to the NBFD in the following manner:

Primary- by radio frequency 154.070 Secondary by telephone 618-658-8264.



3.The parties agree to keep all records, times and places of the 9-1-1 calls on file
as specified herein. All such records shall be available to the parties. The parties shall
maintain records as required by the Illinois Commerce Commission including the reports
of all calls, their times, and their dispositions.

4.0nce an emergency unit is dispatched in response to a 9-1-1 request for service
and subsequently determines the address/location is outside of its jurisdiction, it shall
render aid without regard to its jurisdictional boundaries until relieved.

5.Any other responses by agencies providing emergency service outside of their
_ respective serving areas, except as noted above, shall be made in accordance with
“established mutual aid procedures and agreements in effect at this time.

: 6.Any agreements or changes in agreements and or/operating policies must be

approved by the parties hereto and any other agency providing emergency service which

is effected.
Exccuted this 14th day of“. 19967 NEW Bu%swgﬁg*g T& RESCUE
WILLIAMSON COUNTY EMERGENCY NEW BURNSIDE, Il. 62067
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WILLIAMSON COUNTY
EMERGENCY TELEPHONE SYSTEM BOARD
E911 CALL HANDLING AGREEMENT

This AGREEMENT is made and entered into by and between the Williamson County
Emergency Telephone System Board, hereinafter referred to as the WCETSB and the
Carrier Mills Fire Department, hereinafier referred to as the CMFD.

: WHEREAS, the state of Illinois has enacted into law the "Emergency Telephone
System Act" at 50 ILCS 750/0.01 ET SEQ.; AND

WHEREAS, the voters of Williamson County, Hlinois, did by binding referendum at
the General Election held on November 6, 1993, pass by a majority of the votes cast upon
the question a provision for imposing a surcharge in an amount not to exceed $1.55 per
month per network connection on telecommunication carriers for the purpose of
installing and maintaining a 911 emergency telephone system; and

WHEREAS, the county of Williamson has enacted into law various ordinances
establishing a 911 emergency telephone system and an Emergency Telephone System
Board; and '

WHEREAS, the WCETSB has established or will establish an enhanced 911
emergency telephone system for purposes of dispatching emergency services to the
public and residents of Williamson County, Illinois, and,

WHEREAS, it is necessary to determine the manner and procedure for effective
handling and routing of enhanced 911 emergency calls by and between Williamson
County, Iilinois, and the CMFD,

NOW, THEREFORE, in consideration of the promises and of the mutual covenants
and agreements set forth herein, the WCETSB and the CMFD do hereby agree as
follows:

The purpose of the Williamson County E9-1-1 System is to provide the most
convenient and efficient emergency service possible to the citizens of Williamson County
and its municipalities. In recognition of this purpose, the following call handling
agreement has been devised to facilitate call answering between and for the parties.

1. Should the CMFD receive a call for emergency services in the area served by the
WCETSB PSAP, the call shall be transferred to the WCETSB PSAP located at the

Williamson County Sheriff's Department in the following manner:
Primary-by telephone number 618-997-6543

Secondary-by radio frequency 154.070 o
2. Should the WCETSB PSAP receive a call for emergency services in the area served

by the CMFD, the call shall be transferred to the CMFD in the following manner.
Primary-by telephone number 618-252-3421
Secondary-by radio frequency 154.070



e

3.The parties agree to keep all records, times and places of the 9-1-1 calls on file
as specified herein. All such records shall be available to the parties. The parties shall
maintain records as required by the Illinois Commerce Commission including the reports
of all calls, their times, and their dispositions.

4.0Once an emergency unit is dispatched in response to a 9-1-1 request for service
and subsequently determines the address/location is outside of its jurisdiction, it shall

render aid without regard to its jurisdictional boundaries until relieved.
5.Any other responses by agencies providing emergency service outside of their

respective serving areas, except as noted above, shall be made in accordance with

established mutual aid procedures and agreements in effect at this time.

6.Any agreements or changes in agreements and or/operating policies must be
approved by the parties hereto and any other agency providing emergency service which

is effected.
Executed this 14th day of January, 1996

WILLIAMSON COUNTY 911 _ Fire 0ePy
B ‘ By |
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WILLIAMSON COUNTY
EMERGENCY TELEPHONE SYSTEM BOARD
E911 CALL HANDLING AGREEMENT

This AGREEMENT is made and entered into by and between the Williamson County
Emergency Telephone System Board, hereinafter referred to as the WCETSB and the
Franklin County Shenff's Department, hereinafter referred to as the FCSD.,

WHEREAS, the state of Illinois has enacted into law the "Emergency Telephone
System Act" at 50 ILCS 750/0.01 ET SEQ.; AND

WHEREAS, the voters of Williamson County, Illinois, did by binding referendum at
the General Election held on November 6, 1993, pass by a majority of the votes cast upon
the question a provision for imposing a surcharge in an amount not to exceed $1.55 per
month per network connection on telecommunication carriers for the purpose of
installing and maintaining a 911 emergency telephone system; and

WHEREAS, the county of Williamson has enacted into law various ordinances
establishing a 911 emergency telephone system and an Emergency Telephone System
Board; and

WHEREAS, the WCETSB has established or will establish an enhanced 911
emergency telephone system for purposes of dispatching emergency services to the
public and residents of Williamson County, Illinois, and,

WHEREAS, 1t is necessary to determine the manner and procedure for effective
handling and routing of enhanced 911 emergency calls by and between Williamson
County, Illinois, and the FCSD,

NOW, THEREFORE, in consideration of the promises and of the mutual covenants .
and agreements set forth herein, the WCETSB and the FCSD do hereby agree as follows:

The purpose of the Williamson County E9-1-1 System is to provide the most
convenient and efficient emergency service possible to the citizens of Williamson County
and its municipalities. In recognition of this purpose, the following call handling
agreement has been devised to facilitate call answering between and for the parties.

1.Should the FCSD receive a call for emergency services in the area served by the
WCETSB PSAP, the call shall be transferred to the WCETSB PSAP located at the
Williamson County Sheriff's Department in the following manner: Primary-by telephone
number 997-6543 or secondary-in the event telephone communication is not possible,
the FCSD may contact the WCETSB PSAP through the L.E.A.D.S. computer network.

2.Should the WCETSB PSAP receive a call for emergency services in the area
served by the FCSD, the call shall be transferred to the FCSD in the following manner:
Primary- by telephone 438-4841 or secondary-in the event telephone communication is
not possible, WCETSB PSAP will contact the FCSD via the L.E.A.D.S. computer.



3.The parties agree to keep all records, times and places of the 9-1-1 calls on file
as specified herein. All such records shall be available to the parties, The parties shall
maintain records as required by the Illinois Commerce Commission including the reports
~ of all calls, their times, and their dispositions.

4.0nce an emergency unit is dispatched in response to a 9-1-1 request for service
and subsequently determines the address/location is outside of its jurisdiction, it shall
render aid without regard to its jurisdictional boundaries until relieved.

5.Any other responses by agencies providing emergency service outside of their
respective serving areas, except as noted above, shall be made in accordance with

“established mutual aid procedures and agreements in effect at this time.
6.Any agreements or changes in agreements and or/operating policies must be

approved by the parties hereto and any other agency providing emergency service which
is effected.

Executed this 14th day of January, 1996
WILLIAMSON COUNTY EMERGENCY JHRAIII IS Co. SHER)F S

- TELEPHONE SYSTEM BOARD DELARTMEL T
By: By: M. (Sl o)
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WILLIAMSON COUNTY
EMERGENCY TELEPHONE SYSTEM BOARD
E911 CALL HANDLING AGREEMENT

This AGREEMENT is made and entered into by and between the Williamson County
Emergency Telephone System Board, hereinafter referred to as the WCETSB and the
Thompsonville Fire Department, hereinafter referred to as the TFD.

- WHEREAS, the state of Illinois has enacted into law the "Emergency Telephone
System Act" at 50 ILCS 750/0,01 ET SEQ.; AND

WHEREAS, the voters of Williamson County, Illinois, did by binding referendum at
the General Election held on November 6, 1993, pass by a majority of the votes cast upon
the question a provision for imposing a surcharge in an amount not to exceed $1.55 per
month per network connection on telecommunication carriers for the purpose of
installing and maintaining a 911 emergency telephone system; and

WHEREAS, the county of Williamson has enacted into law various ordinances
establishing a 911 emergency telephone system and an Emergency Telephone System
Board; and

WHEREAS, the WCETSB has established or will establish an enhanced 911
emergency telephone system for purposes of dispatching emergency services fo the
public and residents of Williamson County, Iliinois, and,

WHEREAS, it is necessary to determine the manner and procedure for effective
handling and routing of enhanced 911 emergency calls by and between Williamson
County, Illinois, and the TFD,

NOW, THEREFORE, in consideration of the promises and of the mutual covenants
and agreements set forth herein, the WCETSB and the TFD do hereby agree as follows:

The purpose of the Williamson County E9-1-1 System is to provide the most
convenient and efficient emergency service possible to the citizens of Williamson County
and its municipalities. In recognition of this purpose, the following call handling
agreement has been devised to facilitate call answering between and for the parti‘els. '

1. Should the TFD receive a call for emergency services in the area served by the
WCETSB PSAP, the call shail be transferred to the WCETSB PSAP located at the
Williamson County Sheriff's Department in the following manner:

Primary-by telephone number 618-997-6543

Secondary-by radio frequency 154.070
2. Should the WCETSB PSAP receive a call for emergency services in the area served

by the TFD, the call shall be transferred to the §FD in the following manner.
Primary-by telephone number 618-932-2214
Secondary-by radio frequency 154.070



3.The parties agree to keep all records, times and places of the 9-1-1 calls on file
as specified herein. All such records shall be available to the parties. The parties shall
maintain records as required by the INinois Commerce Commission including the reports
of all calls, their times, and their dispositions.

4.0Once an emergency unit is dispatched in response to a 9-1-1 request for service
and subsequently determines the address/location is outside of its jurisdiction, it shall
render aid without regard to its jurisdictional boundaries until relieved.

5.Any other responses by agencies providing emergency service outside of their
respective serving areas, except as noted above, shall be made in accordance with

established mutual aid procedures and agreements in effect at this time.
6.Any agreements or changes in agreements and or/operating policies must be

approved by the parties hereto and any other agency providing emergency service which
is effected.

Executed this 14th day of January, 1996

/
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WILLIAMSON COUNTY
EMERGENCY TELEPHONE SYSTEM BOARD
E911 CALL HANDLING AGREEMENT

This AGREEMENT is made and entered into by and between the Williamson County
Emergency Telephone System Board, hereinafter referred to as the WCETSB and the
Ziegler Fire Department, hereinafter referred to as the ZFD.

WHEREAS, the state of Illinois has enacted into law the "Emergency Telephone
System Act" at 50 ILCS 750/0.01 ET SEQ.; AND

WHEREAS, the voters of Williamson County, Illinois, did by binding referendum at
the General Election held on November 6, 1993, pass by a majority of the votes cast upon
the question a provision for imposing a surcharge in an amount not to exceed $1.55 per
month per network connection on telecommunication carriers for the purpose of
installing and maintaining a 911 emergency telephone system; and

WHEREAS, the county of Williamson has enacted into law various ordinances
establishing a 911 emergency telephone system and an Emergency Telephone System
Board; and

WHEREAS, the WCETSB has established or will establish an enhanced 911
emergency telephone system for purposes of dispatching emergency services to the
public and residents of Williamson County, Illinois, and,

WHEREAS, it is necessary to determine the manner and procedure for effective
handling and routing of enhanced 911 emergency calls by and between Wiiliamson
County, Illinois, and thefFD,

NOW, THEREFORE, in consideration of the promises and of the mutual covenants
and agreements set forth herein, the WCETSB and the ZFD do hereby agree as follows:

The purpose of the Williamson County E9-1-1 System is to provide the most
convenient and efficient emergency service possible to the citizens of Williamson County
and its municipalities. In recognition of this purpose, the following call handling
agreement has been devised to facilitate call answering between and for the parties.

1.Should the MTFD receive 2 call for emergency services in the area served by
the WCETSB PSAP, the call shall be transferred to the WCETSB PSAP located at the
Williamson County Sheriff's Department in the following manner: Primary-by telephone
number 997-6543 or secondary-in the event telephone communication is not possible,
the ZFD may contact the WCETSB PSAP by radio frequency 154.070.

2.Should the WCETSB PSAP receive a call for emergency services in the area
served by the ZFD, the call shall be transferred to the ZFD in the following manner:
Primary- by telephone 618-724-2432 Secondary- by radio frequency 154.070



3. T'hepa:uaagrectokeepallrecords,nmesmdplaccs of the 9-1-1 calls on file
as speclﬁed herein. All such records shall be available to the parties. The parties shall
maintain records as required by the Hilinois Commerce Commission including the reports
of all calls, their times, and their dispositions.

4.0nce an emergency unit is dispatched in response to 8 9-1-1 request for service
and subsequently determines the address/location is outside of its jurisdiction, it shall
render aid without regard to ltljumdlctloul boundaries until relieved. '

5.Any other responses by agencies providing emergency service outside of :helr
respective serving areas, except as noted above, shail be made in accordance with
established mutual aid procedures and agreements in effect at this time.

6.Any agreements or changes in agreements and or/operating policics must be
approved by the parties hereto and any other agency providing emergency service which

is
Executed this 14th day of January, 19967
WILLIAMSON COUNTY EMERGENCY

SYSTEM .
o o 04 BT e
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AGREEMENTS

For 9-1-1 Emergency Communications

This agreement is made between the Public Safety Answering Point, hereinafter
referred to as "PSAP", and the ILLINOIS STATE POLICE, DISTRICT 22, for the
purpose of effective handling and routing of 9-1-1 Emergency calls.

CALL HANDLING

The Williamson County 8-1-1 PSAP Center receiving a call requiring response by ISP
District 22 shall dispatch the call in the following manner:

- PRIMARY: To ISP District 22 via high-band point to point radio frequency of
155.370MHz or direct telephone transfer or relay to 618/845-3737.

SE'CONDARY: To ISP District 22 via LEADS TERMINAL CDC/TPE

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the system,
such unit shall render its service to the requesting party without regard to whether the

unit is operating outside it normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for émergency calls only. Therefore, all
calls of an administrative or non-emergency nature shall be referred to your agency's
published telephone number.

- The PSAP Center agrees tp.'keep all records, times, and places of all calls. All
records will‘be available to alf participants of the 9-1-1 System.

It shall be the responsibility of your agency to maintain the report of call and the
disposition of each call received.

Ali agfeements, management,_nrecords, and}"éervice will be the responsibility of the
advisory and policy board.

WILLIAMSON COUNT'; 9-1-1 ILLINOIS STATE POLICE, D-22

Ry @@@M R(\"\MNL: . M
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WILLIAMSON COUNTY '
EMERGENCY TELEPHONE SYSTEM BOARD
E911 CALL HANDLING AGREEMENT

This AGREEMENT is ,
Fmergency 'l'elcngnNISlhsTadc and cntered into by and between the W
Rovalton 1 ystem Bourd, hereinafler reforred to as the WCE:

oyalton Vire Depanmcm, hereinafter reforred ‘ TSR and the

WHFREAS, the state of {linois has enacted o Ly P
System Act” at S0 ILCS 750/0.01 BT $8Q.: Anpy " ¢ e

WHEREAS, the vot "Willi ~ Co )
the General Election hcﬁso‘:h‘?:;itybgg(i%‘% Hlinois, dlq by bindiny referendum a
the question a provision for imposing 3 suscharr .~ 2Orily of the votes cast upon

month per net [MPOSINg & surcharge in an amount not 1o exceed $1.55
; . w0{k connection on telecommunication carriers for the -3 per
instailing and maintaining a 911 eme telephone systo. O;d purpose of
est:;!'-‘.l:: REAS, the county of Williemson has cnucted ir;:f} I::;:r i ‘

ishinga 911 cmergency telephone system and ano‘u S ordinances
Buand; and ystem and an Emergency Telephone System

WHERFRAS, the WCETSB has established or will estabiish an enhanced 911
cmergency telephone system for purposes of dispatching emergency services to the
public and residents of Williamsan County, Iitinois, and,

WERBAS, it is necessary to determine the manner and procedure for cffective
handling and routing of enhanced 911 cmergency cails by and between Williamson
County, illinois, and the RFD,

NOW, THEREFORE, in consideration of the promises and of the mutual covenants
and agreements set forth herein, the WCETSB and the RFD do hereby agree as follows:

The purpose of the Williamson County E9-1-1 System is to provide the most
convenient aud efficient cmergency service possible to the citizens of Williamson County
and its municipalities. In recognition of this purposc, the following call handling
agreement has been devised to facilitate call answering belween and for the parties,

1.Should the RFT) receive a call for emergency services in the area served by the
WCE'1SB PSAP, the call shall be transferred to the WCETSB PSAP locaicd at the
Williamson County SherifT's Department in the following manner: Primary-by telephone
numhcr 997-6543 or secondury-in the event telephone communication is not possible,
the RFD may contact the WCETSB PSAP by Radio frequency 154.070.

2.Should the WCETSB PSAP receive a call for emergency services in the urea
served by the RFD, the call shall be wansferred to the RFT) in the following manner:
Primary- by telephone 618-724-2432  Sccondary- by radio {requency 154.070.

gency Telephone

tiamson County



3.The parties agree (o keep all records, times and piaces of the 9-1-1 calls on file
as specified herein. All such recards shall be available to the parties. The partics shall
mainiain records as required by the llinois Commerce Commission including the teports
of all calls, their times, and their dispositions.

4.0Once an emergency unit is dispatched in response w » 9-1-1 request for service
and subsequently determines the address/location is outside of its jurisdiction, it shall
render aid without regard 20 its jusisdictional boundanics until relioved. -

5.Any other responses by agencies providing emergency service outside of their
respective serving arcas, oxcept as noted above, shall bo made in accordance with

"established mutual aid procedures and agreoments in cffect at this time.
6.Any agrecments or changes in agreements and or/operating policics must be
approved by the partics hereto and any other agency providing emergency service which

is effected.
Exccuted this 14th day of January, 1996
WILLIAMSON COUNTY EMERGENCY

ONE SYSTEM BOARD
Title:_ T/t Cosrdiagdor




WILLIAMSON COUNTY
EMERGENCY TELEPHONE SYSTEM BOARD
E911 PARTICIPATING AGENCY AGREEMENT

For 9-1-1 Emergency Communications

- This agreement is made between the Public Safety Answering Point, hereinafter referred
to as the PSAP and the Williamson County Fire Protection District, for the purpose of
handlmg and routing 9-1-1 emergency calls.

CALL HANDLING

The Williamson County 911 PSAP Center receiving a call for emergency services in your
coverage area shall dispatch the call in the following manner:

. PRIMARY: by radio frequency 154370

SECONDARY: Via telephone number 997-2783

Once an emergency unit is dispatched in response to a request through the system, such
unit shall render its service to the requesting party without regard to whether the unit is
operating outside its normal boundaries.

The legislative intent is that 9'-1-1 be used for emergency calls only. Therefore, all calls
of an administrative or non-emergency nature shall be referred to your agency's published
telephone number.

The PSAP center agrees to keep all records, times and places of all calls. All records will
be available to all participants of the 9-1-1 System.

It shall be the responsibility of your agency to maintain the report of calls and the
disposition of each call received.

All agreements, management, records and service Mll be the responeibility of the
advisory and policy board. Any agreements or changes in agreements and operating
~-policies must be approved by the advisory board.

WILLIAMSON COUNTY 911 Agency W1lllamson Co. FH'C Prot. District

By By
Title/Z Wi orars Title Zap P




WILLIAMSON COUNTY
EMERGENCY TELEPHONE SYSTEM BOARD
E911 CALL HANDLING AGREEMENT

This AGREEMENT is made and entered into by and between the Williamson County
Emergency Telephone System Board, hereinafter referred to as the WCETSB and the
Franklin County Emergency Telephone System Board, hereinafter referred to as the
FCETSB.

WHEREAS, the state of Illinois has enacted into law the "Emergency Telephone
System Act" at 50 ILCS 750/0.01 ET SEQ.; AND :

WHEREAS, the voters of Williamson County, Illinois, did by binding referendum at
the General Election held on November 6, 1993, pass by a majority of the votes cast upon
the question a provision for imposing a surcharge in an amount not to exceed $1.55 per
month per network connection on telecommunication carriers for the purpose of
installing and maintaining a 911 emergency telephone system; and

WHEREAS, the county of Williamson has enacted into law various ordinances
establishing a 911 emergency telephone system and an Emergency Telephone System
Board; and

WHEREAS, the WCETSB has established or wili establish an enhanced 911
emergency telephone system for purposes of dispatching emergency services to the
public and residents of Williamson County, Illinois, and,

WHEREAS, it is necessary to determine the manner and procedure for effective
handling and routing of enhanced 911 emergency calls by and between Williamson
County, Illinois, and the FCETSB,

NOW, THEREFORE, in consideration of the promises and of the mutual covenants
and agreements set forth herein, the WCETSB and the FCETSB do hereby agree as
follows:

The purpose of the Williamson County E9-1-1 System is to provide the most
convenient and efficient emergency service possible to the citizens of Williamson County
and its municipalities. In recognition of this purpose, the following call handling
agreement has been devised to facilitate call answering between and for the parties.

1.Should the FCETSB receive a call for emergency services in the area served by
" the WCETSB PSAP, the call shall be transferred to the WCETSB PSAP located at the
Williamson County Sheriff's Department in the following manner: Primary-by telephone
number 997-6543 or secondary-in the event telephone communication is not possible,
the FCETSB may contact the WCETSB PSAP through the LE.AD.S. computer network.
2.Should the WCETSB PSAP receive a call for emergency services in the area
served by the FCETSB, the call shall be transferred to the EGETSB in the following FRANKEL) A & ot8
manner: Primary- by telephone 438-438% or secondary-in the event telephone SHERIFF
communication is not possible, WCETSB PSAP will contact the ECETSB via the
L.E.AD.S. computer. BE#! FC SHERIFF

@M Koy e Lol Trcoprifon biaeinef?s #P
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3.The parties agree to keep all records, times and places of the 9-1-1 calls on file
as specified herein. All such records shall be available to the parties. The parties shal!

maintain records as required by the Illinois Commerce Commission including the reports:

of all calls, their times, and their dispositions.
4.0nce an emergency unit is dispatched in response to a 9-1-1 request for service

and subsequently determines the address/location is outside of its jurisdiction, it shall

render aid without regard to its jurisdictional boundaries until relieved.
5.Any other responses by agencics providing emergency service outside of their
respective serving areas, except as noted above, shall be made in accordance with

-established mutual aid procedures and agreements in effect at this time.
6.Any agreements or changes in agreements and or/operating policies must bc

approved by the parties hereto and any other agency providing emergency service which
is effected.

Executed this 14th day of January, 1996
FRAV KL CowATY ETS /S

- WILLIAMSON COUNTY EMERGENCY
TE@&QNE SYSTEM BOARD
By: By L i ter TP —
Tulc C oA A ATOA

Title: (2 iipeacti/C
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AGREEMENT BY AND BETWEEN THE EMERGENCY TELEPHONE SYSTEM
BOARDS OF WILLIAMSON AND SALINE COUNTIES

5-30-97

This agreement is made between the Williamson County Emergency Telephone
System Board and the Saline County Emergency Telephone System Board for the
purpose of effective handling and routing of 9-1-1 emergency calls from a small area of
eastern Williamson County.

WHEREAS; There are currently in Williamson County, 9 telephone lines with either the
252,253, 994 or 268 prefix.

WHEREAS; The Saline County 911 system is already serving those 9 customers,
WHEREAS,; Saline County is now responsible for handling 9-1-1 calls from the GTE
prefixes of 268 Raleigh, 994 Carrier Mills and 252, 253 Harrisburg.
‘WHEREAS: Saline County is already paying the network charges for those exchanges
and would pay no additional charge for continuing to serve those 9 customers,
‘WHEREAS, It would not be cost effective for the Williamson County ETSB to pay a
$2022 installation charge and duplicate network charges of $6852 per year for serving
just 9 customers.

WHEREAS; Williamson County now collects about $167 per year in surcharges from
those customers, and by the time the system goes on line will have collected over the past

three plus years a total of about $540 from those customers

THEREFORE; The Williamson County ETSB and the Saline County ETSB agree that
calls from this area of Williamson County will be selectively routed to the Saline County
PSAP then handled, dispatched or transferred in the manner detailed below. In return
Williamson County will pay Saline County the past and continuing surcharge generated
by customers with the 268, 994, 252 and 253 Saline County exchanges. A payment of
$540 will be made upon approval of this agreement. Annual payments of $167 will be
made each time the annual contract is renewed.

CALL HANDLING
A call requiring police, fire or ems response will be transferred via router code to the

Williamson County PSAP. 1f it is determined that a fire or ems response from Saline
County would be closer, Saline County will dispatch the agency and notify Williamson
county via telephone or leads computer.

Saline County will keep a record of each call and will make it available to Williamson
County if needed. Williamson County will provide Saline County with a map of the

eastern portion of Williamson County with addressing information.
This agreement goes into effect the day the Williamson County system goes on line and

is in force for one year.

SALINE CO. ETSB CHAIRMAN WILLIAMSON CO. ETSB CHAIRMAN
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CALL HANDLING AGREEMENT FOR 911 CALLS FROM THE SIU-C
COLLEGE OF TECHNICAL CAREERS CAMPUS WITHIN WILLIAMSON
COUNTY

L
L]

This AGREEMENT is made and entered into by and between the Emergency Telephone
System Boards of Williamson and Jackson Counties, hereinafter referred to as the “WCETSB" and
the “JCETSB" respectively, Southern lilinois University-Carbondale, hereinafter referred to as “SIU-
C", the Williamson County Sheriff's Department, hereinafter referred to as the “WCSD”, the
Carbondale Fire Department, and the Carterville Fire Department and Carterville Ambulance

Services.

WHEREAS, the Constitution of the State of lliinois, 1970, Article VII, Section 10, authorizes
units of local government to contract or otherwise associate among themseives in any manner not
prohibited by law or ordinance; and

WHEREAS, lllincis Revised Statutes, 1989, Chapter 127, paragraph 741 et seq. entitled
the “Intergovernmental Cooperation Act,” provides that any power or powers, privileges or authority
exercised or which may be exercised by a public agency of this State may be exercised and
enjoyed jointly with any other public agency of this State, and

WHEREAS, the State of lllinois has enacted into law the "Emergency Telephone System
Act” at 50 ILCS 750/0.01 et seq.; and

WHEREAS, the WCETSB is establishing an enhanced 911 telephone system to serve

Williamson County, and the JCETSB has established an enhanced 911 telephone system in
Jackson County, and the two counties share a common border.

WHEREAS, the SIU-C Police Department is a public safety answering point in the Jackson
County 911 system, and

WHEREAS, SiU-C has a College of Technical Careers Campus located within Williamson
County, for which the SIU-C Police Department is responsible, and

WHEREAS, a signed agreement is already in place between the two ETSBs regarding the
handling of calls which are answered by one public safety answering point, but are intended for a

PSAP in the other county, and

WHEREAS, a signed agreement is already in place between the two ETSBs regarding the
handling of calls from the 985 prefix from customers who live in Jackson County, and

WHEREAS, signed participating agency agreements are already in place for all of the
consignatories to this agreement, and

WHEREAS, a written agreement is in place between S|U-C and the Carbondale Fire
Department for response to SIU-C owned properties, including the College of Technical Careers

Campus in Williamson County, and

WHEREAS, a verbal agreement now exists between SIU-C, the WCSD, and the Carterville
Fire Department and Ambulance Services regarding emergency response to the College of

Technical Careers Campus in Williamson County, and
DRAFT




g

1. The foregoing recitals are incorporated herein as part of this Agreement.

2. All 911 calls originating from the Touch of Nature Environmental Center area on the
west side of Little Grassy Lake in Williamson County will be routed directly to a Jackson
County PSAP at the SIU-C Department of Public Safety in Carbondale.

3. The SIU-C Department of Public Safety will respond to police emergencies and then
transfer the call to the Williamson County Sheriffs Department, in the event that their
attention is needed, via one of the following methods:

Wiliiamson County Sheriffs Department 7-digit Emergency Number: 618-997-6541
L.E.A.D.S. computer system

4. In the event of a medical emergency, the SIU-C PSAP shall answer the call and then
transfer it to the Jackson County Sheriffs Department for dispatch of the Jackson County
Ambulance Service via one of the following methods:

Jackson County Sheriff's Department PSAP Transfer Code: *15
Jackson County Sheriffs Department 7-digit Emergency Number: 618-684-2177
L.E.A.D.S. computer system

5. In the event of a fire, the SIU-C PSAP shall answer the call and then fransfer it to the
Carbondale Fire Department for dispatch of the Carbondale Fire Department and the
Makanda Township Fire Department via one of the following methods:

Carhbondale Fire Department PSAP Transfer Code: *19
Carbondale Fire Department 7-digit Emergency Number: 618-457-4131

Chairman Jackson County ETSM DATED: 7Z—2-77

Chairman Williamson County ETSB _4.. H 4 DATED: 07A?/f7
Director, SIU-C Department %f Public Safefy>) »Zas e / DATED:. 6%.?{//?7

Jackson County Sheriffl {2k M > £ DATED: é’/gé ¢7
Williamson County Sheriff_/\ mw DATED: 697/6)7/?7

City Manager, City of Carbondalg____4 ,«,{1‘_’/ IIL.M

/
Fire Chief, Makanda Township//] / /I ezl bl

/ .
Board of Trustees of SIU-C “WM e DATED:; 2
Donald L Beggs, Chancellor J g Z




CALL HANDLING AGREEMENT FOR 911 CALLS FROM THE SIU-C
TOUCH OF NATURE ENVIRONMENTAL CENTER WITHIN WILLIAMSON
COUNTY

This AGREEMENT is made and entered into by and between the Emergency Telephone
System Boards of Williamson and Jackson Counties, hereinafter referred to as the “WCETSB" and
the “JCETSB" respectively, Southern lllincis University-Carbondale, hereinafter referred to as “SIU-
C”, the Jackson County Sheriff's Department, the Williamson County Sheriffs Department, the
Jackson County Ambulance Service, the Carbondale Fire Department, and the Makanda Township
Fire Department. '

WHEREAS, the Constitution of the State of lllinois, 1970, Article VII, Section 10, authorizes
units of local government to contract or otherwise associate among themselves in any manner not
prohibited by law or ordinance; and

WHEREAS, Illinois Revised Statutes, 1989, Chapter 127, paragraph 741 et seq. entitled
the “Intergovernmental Cooperation Act,” provides that any power or powers, privileges or authority
exercised or which may be exercised by a public agency of this State may be exercised and
enjoyed jointly with any other public agency of this State; and

WHEREAS, the State of lllinois has enacted into law the “Emergency Telephone System
Act” at 50 ILCS 750/0.01 et seq.; and

WHEREAS, the WCETSB is establishing an enhanced 911 telephone system to serve
Williamson County, and the JCETSB has established an enhanced 911 telephone system in
Jackson County, and the two counties share a common border.

WHEREAS, the SIU-C Police Department has jurisdiction for police emergencies at Touch
of Nature Environmental Center and is a public safety answering point in the Jackson County 911
System, and

WHEREAS, the only land access to Touch of Nature Environmental Center is through
Jackson County, and

WHEREAS, the Jackson County Ambulance Service has agreed to respond to
emergencies at Touch of Nature Environmental Center which is SIU-C owned properties, and

WHEREAS, the Carbondale Fire Department has an agreement with SIU-C to respond to
emergencies on SIU-C owned properties, and

WHEREAS, the Makanda Fire Department has agreed to respond to fires at the Touch of
Nature Environmental Center.

WHEREAS, both the JCETSB and WCETSB have informed the lllinois Commerce
Commission of their intent that the Williamson County area of the Touch of Nature Environmental
-Center be included in the Jackson County 911 System.

WHEREAS, it is the intent of all parties involved that proper and timely emergency service
response be provided in the event of a 911 call from SIU-C owned properties.

PO AFT



NOW, THEREFORE, in consideration of the mutual covenants and agreements previously
eslablished, the WCETSB, the JCETSB, SIU-C, the Jackson County Sheriffs Department, the
Wiliamson County Sheriff's Department, the Jackson County Ambulance Service, the Carbondale
Fire Department, and the Makanda Township Fire Department agree as follows:

1. All 911 calls originating from the Touch of Nature Environmental Center area on the
west side of Little Grassy Lake in Williamson County will be routed directly to a Jackson
County PSAP at the SIU-C Police Department in Carbondale.

-2. The SIU-C Police Department will respond to police emergencies and then transfer
the call to the Williamson County Sheriff's Department, in the event that their attention
is needed, via one of the following methods:

Williamson County Sheriff's Department 7-digit Emergency Number.: 618-997-6541
L.E.A.D.S. computer system

3. In the event of a medical emergency, the SIU-C PSAP shall answer the call and then
transfer it to the Jackson County Sheriffs Department for dispatch of the Jackson
County Ambulance Service via one of the following methods:

Jackson County Sheriff's Department PSAP Transfer Code: *15
Jackson County Sheriffs Department 7-digit Emergency Number: 618-684-2177
L.E.A.D.S. computer system

4. In the event of a fire, the SIU-C PSAP shall answer the call and then transfer it to the
Carbondale Fire Department for dispatch of the Carbondale Fire Department and the
Makanda Township Fire Department via one of the following methods:

Carbondale Fire Department PSAP Transfer Code: *19
Carbondale Fire Department 7-digit Emergency Number: 618-457-4131

SIGNED THIS DAY OF MAY, 1897

Chairman Jackson County ETSB

Chairman Williamson County ETSB

Director, SIU-C Department of Public Safety

Jackson County Sheriff

Williamson County Sheriff

Fire Chief, City of Carbondale

Fire Chief, Makanda Township’

DRAFT
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EMERGENCY TELEPHONE SYSTEM BOAR
E911 CALL HANDLING AGREEMENT :
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This AGREEMENT is made and entered into by and between the W unamson County
Emergency Telephone System Board, hereinafter referred to as the WCETSB and the
Franklin County Ambulance Service, hereinafter referred to as the FCAS.

- WHEREAS, the state of Illinois has enacted into law the "Emergency Telephone

System Act" at 50 ILCS 750/0.01 ET SEQ.; AND

WHEREAS, the voters of Williamson County, Illinois, did by binding referendum at
the General Election held on November 6, 1993, pass by a majority of the votes cast upon
the question a provision for imposing a surcharge in an amount not to exceed $1.55 per
month per network connection on telecommunication carriers for the purpose of
installing and maintaining a 911 emergency telephone system; and

WHEREAS, the county of Williamson has enacted into law various ordinances
establishing a 911 emergency telephone system and an Emergency Telephone System
Board; and

WHEREAS, the WCETSB has established or will establish an enhanced 911
emergency telephone system for purposes of dispatching emergency services to the

public and residents of Williamson County, Illinois, and,
WHEREAS, it is necessary to determine the manner and procedure for effective

handling and routing of enhanced 911 emergency calls by and between Williamson
County, Illinois, and the FCAS,

NOW, THEREFORE, in consideration of the promises and of the mutual covenants
and agreements set forth herein, the WCETSB and the FCAS do hereby agree as follows:

The purpose of the Williamson County E9-1-1 System is to provide the most
convenient and efficient emergency service possible to the citizens of Williamson County
and its muaicipalities. In recognition of this purpose, the following call handling
agreement has been devised to facilitate call answering between and for the parties.

1.Should the FCAS receive a call for emergency services in the area served by the

WCETSB PSAP, the call shall be transferred to the WCETSB PSAP located at the
Williamson County Sheriff's Department in the following manner: Primary-by telephone
number 997-6543 or secondary-in the event telephone communication is not possible,
the FCAS may contact the WCETSB PSAP through the L.E.A.D.S. computer network.
2.Should the WCETSB PSAP receive a call for emergency services in the area
served by the FCAS, the call shall be transferred to the FCAS in the following manner:

Primary- by telephone 618-724-2432 or secondary-in the event telephone communication
is not possible, WCETSB PSAP will contact the Franklin County Sheriff's Department

via the LE.A.D.S. computer.



3.The parties agree to keep all records, times and places of the 9-1-1 calls on file
as specified herein. All such records shall be available to the parties. The parties shall
maintain records as required by the Illinois Commerce Commlssnon including the reports
of all calls, their times, and their dnsposmons

4.0nce an emergency unit is dispatched in response toa9-1-1 request for service
and subsequently determines the address/location is outside of its jurisdiction, it shall

render aid without regard to its jurisdictional boundaries until relieved.
5.Any other responses by agencies providing emergency service outside of their

respective serving areas, except as noted above, shall be made in accordance with

" established mutual aid procedures and agreements in effect at this time.
6.Any agreements or changes in agreements and or/operating policies must be

approved by the parties hereto and any other agency providing emergency service which
i5 effected.

Executed this 14th day of January, 1996
WILLIAMSON COUNTY EMERGENCY i) /?A/ké;il((é)‘u 4 é 4.
-4 Wiz

TELEPHONE SYSTEM BO I3/ 4000 b
By: A . By:
Title: Il _Cesedipatrr Title: Cbm‘/ﬁ#m\f




WILLIAMSON COUNTY
EMERGENCY TELEPHONE SYSTEM BOARD
E911 CALL HANDLING AGREEMENT

This AGREEMENT is made and entered into by and between the Williamson County
Emergency Telephone System Board, hereinafter referred to as the WCETSB and the
Galatia Fire Department, hereinafter referred to as the GFD.

WHEREAS, the state of llinois has enacted into law the "Emergency Telephone
System Act" at 50 ILCS 750/0.01 ET SEQ.; AND

WHEREAS, the voters of Williamson County, Hlinois, did by binding referendum at
the General Election held on November 6, 1993, pass by a majority of the votes cast upon
the question a provision for imposing a surcharge in an amount not to exceed $1.55 per
month per network connection on telecommunication carriers for the purpose of
installing and maintaining a 911 emergency telephone system; and

WHEREAS, the county of Williamson has enacted into law various ordinances
establishing a 911 emergency telephone system and an Emergency Telephone System
Board, and

WHEREAS, the WCETSB has established an enhanced 911 emergency telephone
system for purposes of dispatching emergency services to the public and residents of
Williamson County, Hlinois, and,

WHEREAS, it is necessary to determine the manner and procedure for effective
handling and routing of enhanced 911 emergency calls by and between Williamson
County, Illinois, and the GFD,

NOW, THEREFORE, in consideration of the promises and of the mutual covenants
and agreements set forth herein, the WCETSB and the GFD do hereby agree as follows:

The purpose of the Williamson County E9-1-1 System is to provide the most
convenient and efficient emergency service possible to the citizens of Williamson County
and its municipalities. In recognition of this purpose, the following call handling
agreement has been devised to facilitate call answering between and for the parties.

1.Should the GFD receive a call for emergency services in the area served by the
WCETSB PSAP, the call shall be transferred to the WCETSB PSAP located at the
Williamson County Sheriff's Department in the following manner: Primary-by telephone
number 997-6541. Secondary by LEADS computer system

2.Shouid the WCETSB PSAP receive a call for emergency services in the area
served by the GFD, the call shall be transferred to the GFD through the Saline County
Sheriff's Department in the following manner: Primary- by telephone number 232-8661.
Seoncday via LEADS computer system.



WILLIAMSON COUNTY
EMERGENCY TELEPHONE SYSTEM BOARD
E911 CALL HANDLING AGREEMENT

This AGREEMENT is made and entered into by and between the Williamson County
Emergency Telephone System Board, hereinafter referred to as the WCETSB and the
Galatia Fire Department, hereinafier referred to as the GFD.

- WHEREAS, the state of Illinois has enacted into law the "Emergency Telephone
System Act" at 50 ILCS 750/0,01 ET SEQ.; AND

WHEREAS, the voters of Williamson County, Illinois, did by binding referendum at
the General Election held on November 6, 1993, pass by a majority of the votes cast upon
the question a provision for imposing a surcharge in an amount not to exceed $1.55 per
month per network connection on telecommunication carriers for the purpose of
nstalling and maintaining a 911 emergency telephone system; and

WHEREAS, the county of Williamson has enacted into law various ordinances
establishing a 911 emergency telephone system and an Emergency Telephone System
Board; and

WHEREAS, the WCETSB has established or will establish an enhanced 911
emergency telephone system for purposes of dispatching emergency services to the
public and residents of Williamson County, Illinois, and,

WHEREAS, it is necessary to determine the manner and procedure for effective
handling and routing of enhanced 911 emergency calls by and between Williamson
County, Hlinois, and the GFD,

NOW, THEREFORE, in consideration of the promises and of the mutual covenants
and agreements set forth herein, the WCETSB and the GFD do hereby agree as follows:

The purpose of the Williamson County E9-1-1 System is to provide the most
convenient and efficient emergency service possible to the citizens of Williamson County
and its municipalities. In recognition of this purpose, the following call handling
agreement. has been devised to facilitate call answering betwcen and for the parties.

1. Should the GFD receive a call for emergency services in the area served by the
WCETSB PSAP, the call shall be transferred to the WCETSB PSAP located at the
Williamson County Sheriff's Department in the following manner:

Primary-by telephone number 618-997-6543
Secondary-by radio frequency 154.070

2. Should the WCETSB PSAP receive a call for emergency services in the area served
by the GFD, the call shall be transferred to the GFD in the following manner.
Primary-by telephone number 618-252-7711
Secondary-by radio frequency 154.070



WILLIAMSON COUNTY
EMERGENCY TELEPHONE SYSTEM BOARD
E911 CALL HANDLING AGREEMENT

This AGREEMENT is made and entered into by and between the Williamson County
Emergency Telephone System Board, hereinafter referred to as the WCETSB and the
Johnson County Ambulance Service, hereinafter referred to as the JCAS. '

WHEREAS, the state of Illinois has enacted into law the "Emergency Telephone
System Act" at 50 ILCS 750/0.01 ET SEQ.; AND

WHEREAS, the voters of Williamson County, Illinois, did by binding referendum at
~ the General Election held on November 6, 1993, pass by a majority of the votes cast upon

the question a provision for imposing a surcharge in an amount not to exceed $1.55 per
month per network connection on telecommunication carriers for the purpose of
installing and maintaining a 911 emergency telephone system; and ‘

WHEREAS, the county of Williamson has enacted into law various ordinances
establishing a 911 emergency telephone system and an Emergency Telephone System
Board, and

WHEREAS, the WCETSB has establlshed or will establish an enhanced 911
emergency telephone system for purposes of dispatching emergency services to the
public and residents of Williamson County, lilinois, and,

WHEREAS, it is necessary to determine the manner and procedure for effective
handling and routing of enhanced 911 emergency calls by and between Wllllamson
County, Illinois, and the JCAS,

NOW, THEREFORE, in consideration of the promises and of the mutual covenants
and agreements set forth herein, the WCETSB and the FCAS do hereby agree as follows:

The purpose of the Williamson County E9-1-1 System is to provide the most
convenient and efficient emergency service possible to the citizens of Williamson County

and its municipalities. In recognition of this purpose, the following call handling
agreement has been devised to facilitate call answering between and for the parties.
1.Should the JCAS receive a call for emergency services in the area served by the
WCETSB PSAP, the call shall be transferred to the WCETSB PSAP located at the
Williamson County Sheriff's Department in the following manner: Primary-by telephone
- number 997-6543 or secondary-in the event telephone communication is not possible,
the JCAS may contact the WCETSB PSAP through the L.E.A D.S. computer network.
2.Should the WCETSB PSAP receive a call for emergency services in the area
served by the JCAS, the call shall be transferred to the JCAS in the following manner:
Primary- by telephone 618-658-2341 or secondary-in the event telephone communication
is not possible, WCETSB PSAP will contact the Johnson County Sheriff's Department

via the L.E.A.D.S. computer.



3.The parties agree to keep all records, times and places of the 9-1-1 calls on file
as specified herein. All such records shall be available to the parties. The parties shall
maintain records as required by the {llinois Commerce Commission including the reports
of all calls, their times, and their dispositions.

4.0Once an emergency unit is dispatched in response to a 9-1-1 request for service
and subsequently determines the address/location is outside of its jurisdiction, it shall
render aid without regard to its jurisdictional boundaries until relieved.

5.Any other responses by agencies providing emergency service outside of their
respective serving areas, except as noted above, shall be made in accordance with

 established mutual aid procedures and agreements in effect at this time,
6.Any agreements or changes in agreements and or/operating policies must be

approved by the parties hereto and any other agency providing emergency service which
is effected.

Executed this 14th day of January, 1996

WILLIAMSON COUNTY EMERGENCY 924,}&“ by [Dal.

TELEPHONE SYSTEM BO
By: (7 A<
T Comdbradn.

Title:




e

1. The foregoing recitals are incorporated herein as part of this Agreement.

2. All 911 calls originating from the Touch of Nature Environmental Center area on the
west side of Little Grassy Lake in Williamson County will be routed directly to a2 Jackson
County PSAP at the SIU-C Department of Public Safety in Carbondale.

3. The SiU-C Department of Public Safety will respond to police emergencies and then
transfer the call to the Williamson County Sheriff's Department, in the event that their
attention is needed, via one of the foflowing methods:

Williamson County Sheriffs Department 7-digit Emergency Number; 618-997-6541
L.E.A.D.S. computer system

4. in the event of a medical emergency, the SIU-C PSAP shall answer the call and then
transfer it to the Jackson County Sheriff's Department for dispatch of the Jackson County
Ambulance Service via one of the following methods:

Jackson County Sheriff's Department PSAP Transfer Code: *15
Jackson County Sheriffs Department 7-digit Emergency Number: 618-684-2177
L.E.A.D.S. computer system

5. In the event of a fire, the SIU-C PSAP shall answer the call and then transfer it to the
Carbondale Fire Department for dispatch of the Carbondale Fire Department and the
Makanda Township Fire Department via one of the following methods:

Carbondale Fire Department PSAP Transfer Code: *19
Carbondale Fire Department 7-digit Emergency Number: 618-457-4131

Chairman Jackson County ETSM DATED: 7—2’- 77

/ ; ; . ,
Chairman Williamson County ETSB_“_—7(zz7 _4 DATED: O '74 ZA” yd
7
Director, SIU-C Department of Public Safefy] 2Zszreef en,o,{[ DATED:. 6'/”.?{//?7

Jackson County Sheriff .-"—’ W £ DATED: é///QZ
Williamson County Sheritf_ ANz {y/' DATED: (97/9'7/ 77

City Manager, City of Carbondald____ /‘/L.,/ A _11. A DATED: 7

/"’ , ﬂ . l
Fire Chief, Makanda TownshipZ/ / /J AT o4 DATED: &/ 2[22

p—

., T
/ .
Board of Trustees of SIU-C “" ’4_/ A N _;IJ..!A ’. DATED:gZJ zzlz 2
Donald L Beggs, Chancellor /



WILLIAMSON COUNTY
EMERGENCY TELEPHONE SYSTEM BOARD
E911 CALL HANDLING AGREEMENT

This AGREEMENT is made and entered into by and between the Williamson County
Emergency Telephone System Board, hereinafter referred to as the WCETSB and the
West Frankfort Fire Department, hereinafier referred to as the WFFD.

- WHEREAS, the state of lilinois has enacted into law the "Emergency Telephone
System Act" at 50 ILCS 750/0.01 ET SEQ.; AND

WHEREAS, the voters of Williamson County, Iilinois, did by binding referendum at
the General Election held on November 6, 1993, pass by a majority of the votes cast upon
the question a provision for imposing a surcharge in an amount not to exceed $1.55 per
month per network connection on telecommunication carriers for the purpose of
installing and maintaining a 911 emergency telephone system; and

WHEREAS, the county of Williamson has enacted into law various ordinances
establishing a 911 emergency telephone system and an Emergency Telephone System

Board; and
WHEREAS, the WCETSB has established or will establish an enhanced 911

emergency telephone system for purposes of dispatching emergency services to the
public and residents of Williamson County, Illinois, and,

WHEREAS, it is necessary to determine the manner and procedure for effective
handling and routing of enhanced 911 emergency calls by and between Williamson
County, lllinois, and the WFFD,

NOW, THEREFORE, in consideration of the promises ind of the mutual covenants
and agreements set forth herein, the WCETSB and the WFFD do hereby agree as follows:

The purpose of the Williamson County E9-1-1 System is to provide the most
convenient and efficient emergency service possible to the citizens of Williamson County
and its municipalities. In recognition of this purpose, the following call handling
agreement has been devised to facilitate call answering between and for the parties.

1.Should the WFFD receive a call for emergency services in the area served by
the WCETSB PSAP, the call shall be transferred to the WCETSB PSAP located at the
Williamson County Sheriff's Department in the following manner: Primary-by telephone
number 997-6543 or secondary-in the event telephone communication is not possible,
the @FD may contact the WCETSB PSAP through the L.E.A D.S. computer network.

2.Should the WCETSB PSAP receive a call for emergency services in the area
served by the WFFD, the call shall be transferred to the WFFD in the following manner:

Primary- by telephone 618-937-3521,

W)S. ' I



3.The parties agree to keep all records, times and places of the 9-1-1 calls o file
as specified herein. All such records shall be available to the parties. The parties shall
maintain records as required by the Illinois Commerce Commission including the reports
of all calls, their times, and their dispositions.

4.0Once an emergengy unit is dispatched in response to a 9-1-1 request for service
and subsequently determines the address/location is outside of its jurisdiction, it shall

render aid without regard to its jurisdictional boundaries until relieved.
5.Any other responses by agencies providing emergency service outside of their

respective serving areas, except as noted above, shall be made in accordance with

established mutual aid procedures and agreements in effect at this time.
6.Any agreements or changes in agreements and or/operating policies must be

approved by the parties hereto and any other agency providing emergency service which
is effected.

Executed this 14th day of January, 1996

WILLIAMSON COUNTY EMERGENCY

TELEPHONE z S}EM BO. :
By: o & BYZM%&%@—
Title: CHEF {

Title,_ 9] | Cevellnats




SPECIAL CALL HANDLING AGREEMENT BETWEEN THE
FRANKLIN COUNTY EMERGENCY TELEPHONE SYSTEM BOARD AND THE
WILLIAMSON COUNTY EMERGENCY TELEPHONE SYSTEM BOARD

WHEREAS, The Williamson County and Franklin County Emergency Telephone System Boards
were established to oversee the implementation and operation of enhanced 9-1-1 systems for
their respective counties, and '

WHEREAS; The GTE telephone exchange 942 includes about 5 thousand customers in
Williamson County and fewer than 100 customers in Franklin County, and

WHEREAS,; The Hernin Police Department has provided basic Y-1-1 service to all customers in
the 942 telephone exchange since 1984, and

WHEREAS,; Franklin County received permission from the Illinois Commerce Commission to
begin enhanced 911 service 1in 1996 excluding the 942 exchange, and

WHEREAS; A new enhanced 9-1-1 telephone system will go on line in 1997 in Williamson
County, providing enhanced service to all callers within the 942 exchange, and,

WHEREAS; Nearly all of the those customers receive their emergency services from the
Freemanspur Police and Fire Departments and the Williamson County Ambulance Service, all
located within Williamson County.

THEREFORE; The Franklin County ETSB and the Williamson County ETSB agree that all 911
calls from the 942 exchange shall be routed to Williamson County PSAPs for dispatch.
THEREFORE,; Williamson County agrees to pay GTE the monthly charge for providing 911
service to that exchange,

WHEREAS,; It is possible that a 911 call from a 942 exchange customer may require a response
from a Franklin County based agency;

THEREFORE; Calls from within the 942 exchange requiring emergency response from Franklin
County shall be transferred under terms of the normal adjacent agency call-handling agreements
already signed by both parties and included in each county's 911 application to the Illinois
Commerce Commission.

Signed this 374 day of April, 1997
< 2~ Williamson Co. ETSB
Franklin Co. ETSB

NOTE: A list of all customers impacted by this agreement, along with their addresses and
telephone numbers, are attached to this document.



