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EXHIBIT 3 -SYSTEM PARTICIPANTS (ALL 618) 
DEPARTMENT I SERVICE MAILING ADDRESS PHONE SQ. MILES POPULATION METHOD 
Williamson Co Sheriff 200 W Jefferson St Marion 62959 997-6541 432 65000 Dispatch 
Williamson Co Fire 3232 S Park Ave Herrin 62948 997-48.02 265 20000 Dispatch 
Williamson Co Ambulance 808 E DeYoung St Marion 62959 997-3019 432 65000 Dispatch 
Lake of Egypt Fire and Ambulance 11708 Lake of Egypt Rd Marion 62959 964-1278 175 8000 Dispatch 
Johnston City Police 500 Washington St Johnston City 62951 983-6362 4 3500 Dispatch 
Johnston City Fire 500 Washington St Johnston City 62951 983-8311 4 3500 Dispatch 
Carterville Police 121 W Illinois Ave Carterville 62918 985-4853 6 5100 Dispatch 
Carterville Fire and Ambulance 300 N. Division St Carterville 62918 985-2241 6 5100 Dispatch 
Hurst Police 213 N Bush Ave Hurst 62949 987-2469 1 800 Dispatch 
Hurst Fire and Ambulance 123 N. Bush Ave Hurst 62949 987-2431 1 800 Dispatch 
Cambria Police PO Box 218 Cambria 62915 985-2211 1 1200 Dispatch 
Cambria Fire and Ambulance PO Box 218 Cambria 62915 985-2211 1 1200 Dispatch 
Bush Fire 504 Poplar Ave Desio 62924 987-2449 1 300 Dispatch 
Energy Police 210 N Pershing St Energy 62933 942-5833 1 1050 Dispatch 
Energy Fire 21 O N Pershing St Energy 62933 942-6514 1 1050 Dispatch 
Herrin Police 321 N 141

h St Herrin 62948 9424132 46 11000 Dispatch 
Herrin Fire 400 S. Park Ave Herrin 62948 942-6514 46 11000 Dispatch 
Pittsburg Police PO Box 9 Pittsburg 6297 4 993-8260 1 550 Dispatch 
Pittsburg Fire PO Box 9 Pittsburg 6297 4 997-6646 1 550 Dispatch 
Creal Springs Police PO Box 417 Creal Springs 62922 996-2052 1 700 Dispatch 
Stonefort Fire PO Box 39 Stonefort 62987 777-2880 1 220 Transfer 
Freemanspur Police PO Box 12 Freemanspur 62841 942-3594 1 380 Dispatch 
Crainville Police 1205 Main St. Crainville 62918 985-3322 1 1000 Dispatch 
Lifeline Ambulance 1003 W Cherry St Marion 62959 997-4302 16 17000 Dispatch 
Stale Police 1391 S. Washington St DuQuoin 62832 542-2171 432 65000 Transfer 
Logan College Police 700 Logan College Dr Carterville 62918 985,3741 1 5000 Dispatch 
SIU-C Police Washington Sq Bldg A Carbondale 62901 453-2381 1 100 Dispatch 
NOTTUS Ambulance 1207 Grand Ave Johnston City 62951 9837080 4 3500 Di'patch 
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Exhibit 4 
Adjacent Counties & 

Adjacent Public Safety 
Agencies 

Jackson County 

Franlin County 
Franklin County Sheriff 
Thompsonville Fire 
Royalton Fire 
West Frankfort Fire 
Abbot Ambulance 
Ziegler Fire 

Jackson County Ambulance 
Makanda Fire Williamson County 
Desoto Fire 
Carbondale Police 

Union County 
Union County Ambulance 
Cobden Fire 

'ohnson County 
[Johnson County Ambulano 
Goreville Fire 
New Burnside Fire 
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Saline County 
Saline County Sheriff 
Saline County Ambulance 
Carrier Milis Fire 
Galatia F:fre 
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EXHIBIT 4 -ADJACENT AGENCIES 
DEPARTMENT I SERVICE MAILING ADDRESS PHONE 
Jackson Co. ETSB 303 N Robinson Cir. Carbondale 61901 457-5911 
Jackson Co Sheriff 1001 Mulberry St Murphysboro 62966 687-3822 
Jackson Co Ambulance 520 N University Ave Carbondale 62901 529-5158 
Makanda Township Fire 530 Makanda Rd Makanda 62958 549:0213 

Carbondale Township Fire 1125 E Park Carbondale 62901 549-4621 
Carbondale Fire 600 E College St Carbondale 62901 457-3298 
Desoto Fire 200 W Lincoln St Desoto 62924 867-2696 
Franklin Co ETSB 907 W Washington St Benton 62812 439-0911 
Franklin Co Sheriff 403 E Main St Benton 62812 438-4841 
Ziegler Fire 2300 Church St Ziegler 62999 724-2432 
Abbott Ambulance 301 E Park St Benton 62812 394-9111 
West Frankfort Fire and Ambulance 201 E Nolen St West Frankfort 62896 93-73521 
Royalton Fire 100 N Meadow St Royalton 62983 984-3343 
Thompsonville Fire 208 N. Emma St West Frankfort 62896 932-2214 
Saline Co ETSB and Sheriff 1 Main St. Hanisburg 62946 252-8661 
Saline Co Ambulance 1609 Locust St Eldorado 62930 273-8000 
Galatia Fire 1 O E Poplar St Harrisburg 62946 252-7711 
Canier Mills Fire 101 N Mill St Carrier Mills 62927 252-3421 
Johnson Co ETSB 115 N 5th st Vienna 62995 658-5911 
Johnson Co Sheriff 113 N 5th St Vienna 62995 658-8264 
Johnson Co Ambulance 155 Industrial Dr Vienna 62995 658-2341 
Goreville Fire PO Bos 16 Goreville 62939 995-2157 
New Burnside Fire 178 W 2nd St New Burnside 62927 777-2211 
State Police District 22 1154 Shawnee College Rd Ullin 62992 845-3737 
State Police District 19 1805 Highway 14 Carmi 62821 982-1911 
Marion Police and ETSB 1001 W De Young St Marion 62959 993-2124 
Marion Fire 204 N Court St Marion 62959 997-5730 
Cobden Fire 201 N. Appleknocker Cobden 62920 893-2425 
Union County Ambulance 204 W Mississippi St Jonesboro 62952 833-2871 
Union County Sheriff 309 W Market St Jonesboro 62952 833-5500 
Union County ETSB 309 W Market St Jonesboro 62952 833-5442 
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Exhibit 5 Telephone Company List 

New System Service Provider will be NG9-1-1 Inc. 

Current Local Exchange Carrier for landline/VOIP is 

Frontier 

Competitive Local Exchange Carriers, for landline are 

Mediacom~ 

Clearwave 
Aero 
YMax 
ATTLocal 
Sprint 
Leve13 
Teleport 

Wireless Carriers are 

Sprint PCS 
Cinglar 
Verizon 
T-Mobile 
All-Tel 
Novacom 
Nex"tel Partners 
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2013 REVENUE 
Actual 2012 Budget2013 Final 2013 2014 BUDGET 

Wireless surcharge $ 269,458.55 $ 234,000.00 $ 252,986.35 $ 253,500.00 
Frontier landline $ 195,281.56 $ 176,000.00 $ 169,508.82 $ 156,000.00 
Mediacom landline $ 37,658.65 $ 36,000.00 $ 36,452.45 $ 35,200.00 
Clearwave landline $ 15, 132.65 $ 12,680.00 $ 11,942.55 $ 11,230.00 
Allied Tower rental $ 9,360.00 $ 9,360.00 $ 9,360.00 $ 9,360.00 
American Mssgng tower $ 4,320.00 $ 4,320.00 $ 4,320.00 $ 4,320.00 
Internet provider tower rent $ $ 1,800.00 $ 1,440.00 $ 2,400.00 
Granite VOiP $ 1,563.64 $ 1,400.00 $ 1,135.15 $ 1,000.00 
ClearRate VOiP $ 1,398.10 $ 1,440.00 $ 1,062.30 $ 800.00 
VonageVOIP $ 1,235.85 $ 1,260.00 $ 1,268.95 $ 1,230.00 
NOSVOIP $ 130.20 $ 130.00 $ 130.20 $ 130.00 
Computer Services VOiP $ 778.94 $ 780.00 $ 681.69 $ 580.00 
Bullseye VOiP $ 401.43 $ 400.00 $ 198.46 $ 200.00 
Windstream VOiP $ 243.13 $ 360.00 $ 243.56 $ 240.00 
Level 3VOIP $ 616.43 $ 600.00 $ 1,395.25 $ 1,400.00 
Interest earned $ 61.15 $ 70.00 $ 79.43 $ 83.00 
Small CLEC surcharge $ 374.16 $ 356.00 $ 313.47 $ 300.00 
Training reimbursements $ 9,360.00 $ $ $ 
SEIEC dividend. $ 34.20 $ 44.00 $. 44 .. 18 $ 27.00 
Frontierrebate $ 240.56 $ $ $ 
Stapes /Canon rebates $ 280.00 $ $ $ 
Atlas I map sales $ 300.00 $ $ 500.00 $ 
~Oil radio contribution $ 6,500.00 $ $ $ 

$ 554,729.20 $ 481,000.00 $ 493,062~81 $ 478,000.00 
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2013 BUDGETED EXPENSES 

911 OPERATIONS BUDGETED 2013 expense 2014 budget 

Dispatch grants $ 144,000.00 $ 144,000.00 $ 120,000.00 
Frontier Network charges $ 79,440.00 $ 74,717.37 $ 49,600.00 

Frontier transfer lines $ 800.00 $ 757.66 $ 540.00 
Novacom Maintenance $ 8,000.00 $ 8,000.00 $ 8,000.00 

EmergiTech Maintenance $ 16,000.00 $ 17, 192.00 $ 16,000.00 

CSI NG Project $ 45,000.00 $ 27,346.66 $ 42,000.00 

Clearwave ESINet $ 6,000.00 $ 6,000.00 $ 6,000.00 

Insurance $ 10,164.00 $ 10, 164.00 $ 10,760.00 

Training $ 4,096.00 $ 5,878.84 $ 7,000.00 

Pittsburg Road Tower $ 7,000.00 $ 7,889.65 $ 7,200.00 

PSAP Repairs $ 5,500.00 $ 3,027.18 $ 4,900.00 

SUBTOTAL $ 326,000.00 $ 304,973.36 $ 272,000.00 

911 OFFICE 
Smith salary I benefits $ 75,200.00 $ 79,982.02 $ 78,100.00 

Washburn salary I benefits $ 64,080.00 $ 67,737.36 $ 65,900.00 

Health Insurance benefit $ 6,000.00 $ $ 21,000.00 

Cell phone bills $ 1,900.00 $ 1,658.14 $ 1,960.00 

Office phone bills $ 1,200.00 $ 1,414.65 $ 1,470.00 

Conferences I memberships $ 9,500.00 $ 8,628.25 $ 7,500.00 

FleetOne gas $ 4,000.00 $ 2,844.62 $ 3,360.00 

Other auto expenses $ 800.00 $ 2,081.77 $ 1,000.00 

Office Rent $ 8,400.00 $ 8,400.00 $ 8,400.00 

Office cleaning $ 1,800.00 $ 1,800.00 $ 1,800.00 

Audit $ 4,100.00 $ 4,100.00 $ 4, 100.00 

Atlas Project $ $ $ 10,000.00 

New office computer $ 1,220.00 $ $ 1,410.00 

SUBTOTAL $ 178,200.00 $ 178,646.81 $ 206,000.00 

PSAPS $ 326,000.00 $ 304,973.36 $ 272,000.00 

OFFICE $ 178,200.00 $ 178,646.81 $ 206,000.00 

.. '. $, "' ,504,200.00 ...... ·- $. . 483,620.17 $ 478,000.00n:;~IGii·~v iii' i;·:,-": 't 



E"X fl I E'irT b 

Williamson County 9-1-1 as part of CSI has shared the cost of the common functional elements. 
The CSI members, Including Williamson County 9-1-1 paid a portion of the cost of purchasing 
the next-generation equipment for the Data Centers and the network. The $600,000 Department 
of Justice COPS program grant and the $100,000 Delta Regional Authority grants were used to 
purchase the new PSAP equipment. The Clearwave STOP grant was used to provide fiber for 
the ESlnet and the hardware and software for the Data Centers. Under terms of the grant, they 
are providing low-cost fiber connections to the PSAPs. CSI has already provided the local 
match for these grants of $450,000. CSI has already paid for GIS services through Southern 
Illinois University and has prepaid the first three years of maintenance on the system. 

Williamson County ETSB has been operating enhanced 9-1-1 systems since 1997. Most of 
those functions will not change, so the annual budget will have very little change. Old 
maintenance contracts on legacy 9-1-1 equipment and software will end. Williamson County 
ETSB's current operating expenses for personnel, office operations, road signs, education, 
training, radio, CAD and recording systems, etc. will remain the same. The Williamson County 
ETSB will no longer pay Frontier fees related to 911 for Selective Routing, database and 
network and will now pay the new provider, NG-911, Inc. a nearly identical amount. 

Williamson County ETSB and other CSI members have already shared the costs of the 
investment in the NG9-1-1 network. There are two diverse Data Centers which house the 
majority of the NG9-1-1 network Functional Elements (FEs), with a reliable and diverse network. 

' 

Williamson County will leave its existing PSAPs in operation in their locations using the same 
trained, qualified, and experienced personnel and the Inter-Governmental Agreements for 
backup PSAPs that exist today will be honored. 


