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PREFILED TESTIMONY OF JANA FEAR, UNION COUNTY 9-1-1 COORDINATOR 

I. Q. Please identify yourself. 

2. A. My name is Jana Fear, Union County 9-1-1 Coordinator for Union County 

3. Emergency Telephone System Board with an office at 309 W. Market St., 

4. Jonesboro, Illinois 62952. 

5. Q. What are your qualifications? 

6. A. I have been employed in public safety for over nineteen years. In 1995, I began 

7. my public safety career with Union County 9-1-1 as the 9-1-1 Secretary/Assistant 

8. Coordinator. In this position, I assisted in the development and implementation of 

9. the enhanced 9-1-1 system which was approved by the Illinois Commerce 

10. Commission on September 25, 1997 (ICC Docket 97-0380) In 2005, I was 

11. promoted to Coordinator. I am responsible for all 9-1-1 operations and accountable 

12. to the Union County Emergency Telephone System Board. 

13. Q. What is the purpose of your testimony? 
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14. A. To declare, the foregoing Petition, Narrative and Exhibits 1 through 9, and 12 

15. through 12.6 and 13. that said contents are true in substance and in fact to the best of 

16. my knowledge. I am willing to stand 14. for testimony regarding such. 

17. Q. Is additional testimony by others required to support the Petition? 

18. A. Yes. I will defer to NG-911 Inc. for testimony regarding Exhibits 10, Exhibit I 0.1 

and 10.2 (Test Plan), and Contract. 
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