
9-1-1 
UNION COUNTY EMERGENCY TELEPHONE SYSTEM BOARD 

307 W. Market St Rm 102 
Jonesboro, minois 62952 

Telephone No. (618)833-5442 Fax: (618)833-4011 
Board Members & Staff 

ChairmanJlill Bowen Vice Cbairman:Steve Hartline; Larry Eddleman. Financial Officer. Bob McCano, Board Secretary, 
David Livesay, Sheriff, Michael Hunter, Anna Police Dept., Bill Jackson. County Commissioner, 

Jana Fear. 9-1-1 Co-ordinator; Crystal Gurley. 9-1-1 Secretary 

January 2, 2013 

Alexander County Ambulance 
200 Washington St 
Cairo, D 62914 

Re: Yearly renewal of 9-1-1 Call Handling Agreement 

In 1996, a cooperative agreement was entered into between your agency and the Union County 
Emergency Telephone System Board for handling of 9-1-1 Calls. 

Under the terms of the Emergency Telephone System Act Section 725.220, notification for the 
continuation of the agreement must be made on an annual basis. 

Enclosed you shall fmd a copy of the agreement signed between your agency and the Union County 
Emergency Telephone System Board. 

Please review this agreement. Unless we hear to the contrary within fifteen days, the agreement 
remains in full force and effect for the next twelve months. 

There is no need to respond to this notification unless it is your desire to modify this agreement or to 
withdraw from it. 
Please do not hesitate to contact me should you have any questions regarding this agreement or is 
you should have any other questions or concerns involving the Union County 9-1-1 System. 

Sincerely, 

Jana Fear 
Union County 9-1-1 Coordinator 

JF/jf 
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E9-1-l CALLHANDIJNGAGREEMENT 

This AGREEMENT is made and entered into by and between the Union County .Emergency 
Tel.ephone s,stmi. Board, P.O. Bex P. Jonesboro, rilinois, 62952, ~refe:mi to·as 
"UCl!i'lSB", mid the Alemder Counfy Am.balance SeIVice, hei:einzefeaed to as 
"A<;!AS". . . 

Whereas, The Slat.e of Illinois bas enacted int.D litwthe "Emergency Telephone System Ad' 
at50 II.CS 750/0.01 etseq.;<and . 

. . 
Whereas, the voi.exs ofUnion COllnfy, Illinois, did by binding :refexendam at:the Genexal 
Election held November 3, 1992, pass by a majority of the votes cast upc:ln the question a. 

· provjsi.on for imposing .a surcharge-in an amount :not to e=:Cd $2.50 per month per networl: 
eonnection on tclec<unmrmication carrie:cs fur1hepmpose ofiDstalli:ng and maintaining a 9--1-1 
=~telephmle system; and . . 

Where2l!o the County ofUnionhas actedi:aro Iitwvm:icus onfuiances establishing a 9-1-1 
Emergency Telephone System and an Emergency Telephone System.Board known as the 
Union County Emergency Telephone~ :Board; and 

•' ' 
Wliereas, the UO!:ISB has established or will establiSh an enmmced 9-1-1 emergem::y 

· telepboue system for purposes of dispatching emergency services to the pnblio andxesidents of 
Union Colillty, :Winais, and 

Whereas, it is necessaiy to determine the manm:r .and'pro~ for effCctive handling and 
routing of enba111:ed 9-1-1 emergency calls by and b,etwcen. Union Colillty, Illinois and the 
ACAS; . · 

~ 
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Now, nere!ore,, in consi<leration of'lhe promises·md ofmntnal covenams and 
agreements set forth herem, the UCETSB and the ACAS do hereby agree as follows: . . 

1".ac Pur.Pcse of the Union County 9-1 -1 System' .is 1D provide the mlist convement and efficient 
emei:gi:ncy service to 1he clti=s ofUDion CoUJJty and :ils iiu:micipalities. Jn recognition 
oftbis purpose, the following call h:mdling agreement.bas been~ to :fucililate call 
answering between~ fur1hc parties. 

I. Should ACAS n=ive a call fur emergency services in the a:rea served by 1he UCETSB . 
l'SAl', 1hc call shall be transfe=d to the llCE'I'SB PSAP loca:ll:d in Umon County in the 

·. following manner. 
l"lUMARY: . Vm telephone mmiber 1.Ql8-833-SSOO 

SECONDARY: In the event telephone communication is not possible, ACAS may com:wtthe 
UCEIWS PSA.P :via I, F· A D.S. computer networlr.. 

2. Should the UCETSB PSAP receive a.call fur emergency setvices in the arca.sexved by 
ACAS, the call shall be trans£e.m:d tO 1hc Alexander County Ambulanc: Service in the. 
:fullowinglllamler: .. 

PlUMARY: Vxa telephone ni:imber 1.QlS-776-5994 

· SECOND.ARY: T:.o. the event telqib<me communication is not possible, UCSD PSAJ.> 
will contact the Alexander County Amlndance Service via T,E A D.S. computernetwotk or 
vmA1ei:anderComrtySherlfi'sDepartmenttelephonenumbcr1--618-734-214L 

.3. The parties agree to keep all record, times and places of the 9--1-1 calls on file as 
spe:i::ified;herein. All such records shall be a.vailable to the parties. The parties shall maintain 
:i:=rds as required by the Illinois 'Comm= Ommllssion including the reports af all calls; 
tb.eirtimes, aDd dispositions. · 

4;. Once an eme:rgency:unU is dispatched in response~ a 9-1-1 request for =vice and 
subsequcntly·derennmes the address/location is <l'lllllide ofitsjm:isdiction, it shall render aid 

· without regard to its ~cti.onal. boundaries umil relieved. 
• o." ... • • 

S. ~other responses by agencies providing =gi=y sexvice outside oftbeirrespedive 
sex viug area, =pt as noted above,. shall be made in accordance with eStablishcd .n:rat::aal. 
aid pi.ueedutes and agreements in effect at 1his tim.e. 

6. AJzy agreemen1s or changes in agreements rmd/or operating policies mDSt be approved 
. by the parties hereto and my other aps;'J providing.emergency semce whicli is effected. 

• 
i! 
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9-1-1 
UNION COUNTY EMERGENCY TELEPHONE SYSTEM BOARD 

307 W. Market St Rm 102 
Jonesboro, IDinois 62952 

Telephone No. (618)833-5442 Fax: (618)833-4011 
Board Members & Staff 

Cbairm:m.BUI Bowen Vice Chairman:Steve Hartline; Larry Eddleman. Financial Officer. Bob McCann, Board Secretary, 
David Livesay, Sheriff, Michael Hunter, Anna Police Dept., BiU Jackson. County Commissioner. 

January 2, 2013 

Johnson County E.T.S.B. 
P.O.Box546 
Vienna, D. 62995 

Jana Fear, 9-1-1 Co-ordinator; Crystal Gurley. 9-1-1 Secretary 

Re: Yearly renewal of 9-1-1 Call Handling Agreement 

In 1996, a cooperative agreement was entered into between your agency and the Union County 
Emergency Telephone System Board for handling of9-l-l Calls. 

Under the terms of the Emergency Telephone System Act Section 725.220, notification for the 
continuation of the agreement must be made on an annual basis. 

Enclosed you shall fmd a copy of the agreement signed between your agency and the Union County 
Emergency Telephone System Board. 

Please review this agreement. Unless we hear to the contrary within fifteen days, the agreement 
remains in full force and effect for the next twelve months. 

There is no ueed to respond to this notification unless it is your desire to modify this agreemeut or to 
withdraw from it. 
Please do not hesitate to contact me should you have any questions regardiug this agreement or is 
you should have any other questions or concerns involving the Union County 9-1-1 System. 

Sincerely, 

Jana Fear 
Union County 9-1-1 Coordinator 

JF/jf 
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UNION COUNTY.EMERGENCY TELEPHONE SYSTEM BOARD 

3D7W,M:orlldSt. Iba 102 
J'Oll<Sbaro,lllhiois 62SS2 . 

T~No.{6l8)J3U442 
J1a>:{618)833-4Ull 

Board Memben & Staff · 
°"""""'n;l§ll~ Vice°"""'""'·st.m>:Banlior;E.....it:Mor,:mi;-Of&a-,llobll<l<C:mn!!eSea...,ctaz"""',, 

Jin>Nas&,~L:myl!.ddlenrm,~-lhpt..lilll.Tilcloson,Comd¥°" • '.' r. 
Osc:rrSamlor.s,ll-1-1<»-.1-J1ear,.94..,t ~ 

E9-1-1PARTIC1PATINGAGENCY AGREEMENT 

~AGREEMENT is made and entered iDto by and between .the UDioil County Emexgency 
Telephone sy&e.m Board, 307 W Marlret St Rm 102, Jonesboio, Illinois, 62952, .hereinafter . 
:refeued to as "UCETSB", and the Johnson Co1lllty Emergency Telephone System.Board, herein 
refuD:ed to.as "JCETSB". ·. . . . 

WHEREAS, The State ofIIlinois has eoacted iDto law the "Emergency Telephone System Act." 
at 50 ILCS 750/0.01 et seq.; and 

WBEREAs. the voters ofUnion Co1lllty, Dlinois, did by a binding refe:rendmn at the General 
Election held November 3, 1992, pass by a majority of the votes cast upon the question a 
provision for imposing a surcharge in an amount mt to exceed $2.50 per month per netwoik 
comiection on telecou 11m111ication caa:iers for ·the pw:pose of installing and maintaitring a 911 
emergency telephone system; and · 

WB:EREAS, the Co1lllty ofUnion has acted into law various ordinances estahlisbing a 911 
emergency telephone system and an Emergency Telephone System Board known as the Union 
County Emerg~cy Telephone System.Board; and · 

WHERE.AS, the UCETSB has established or will establish an enhanced 9-1-1 emci:gency 
telephone system for pm:poses of <lispatchlng emergency services to the public and residents of 
Union County, Illinois, and . 

~. it is necessary to determine the manner and procedure for effective handling and 
routing of enlianced 9-1-1 emergency calls by and between Union County, Illinois, and the 
JCETSB; .. 

NOW, THEREFORE,, in consideration of the promises and ofmutnat covenants and 
. agreements set forth herein,, the UCETSB and the JCESB do hereby agree as follows: 

. i 

The puqiose of the Uni~n COllDty 9i 1 System js to pfuviie the most convenient and effi~ 
emergency servfue possible to the citizens of Union Coriµty and its municipalities. Jn ~gnition . 
oftbis pmpose. the fullowing can handling agreement~ been devised to fucilitate can answering 
between and fur the parties. 



. -· 

-. 
1. Should the JCETSB receive a 'call fur emel:gency services in 'the area served by the. 

UCES'l'.BPSAP;the call shall be transferred to the UCESTB PSAP located.in Union CoUDtyin 
thefu~winglI!l!!l!JIT. ' . 

PRIMARY: PSAPTO PSAP Ti:aosferor:V-:ra. telepbone.m:miber 61&-833-5500 

SECONDARY: In the event telephone comrmmication is not possible,, may contact the 
UCETSB P ASP, over the Union County Sheriff's Departmei:it Frequency 158.775 or via LEADS 
network computer. 

2 Should the UCESTB PSAP :receive a call fur emergency services in the area served by 
.TCETSB, the call sbail be ttans&:11 ed to the JCETSB PSAP Io, the fullowing manner. 

PRIMARY: PSAP TO PSAP Tnms:fer or V:ia telephonemnnberl-655-8264 

SECONDARY: In the event telephone co1111111111ication is not possible,, UCSD PS.AP 
will contact the JCETSB PS.AP via L.E..A.D.S. computer netWo:ik 

3. The parties agree to keep all record. times and places of the 9-1-1 calls on:ffie as 
specified herein. All such records shall be available to the parties. The parties shall maintain 

\ records as required by the Illinois Commerce Commission including the reports· 
of all calls, their tmWs, and di$positions. 

•, 

• 
4. Once an emergency unit is dispatched in response to a 9-1-1 request fur service and 

subsequently dete1 mioffi the addressl.locati is outside of its jurisdiction, it shall render 
ai~ without regard to its jurisdictio:nal bolm.darles until relieved. · 

5. Aey othet i:espoDSeS by agencies providing emergency service outside of their 
respective serving area, except a;> noted abo".'e, shall be made in accordance with 
established mutual aid proeedures and agreements in effuci: at this time.. 

6. Aey agreements or changes in agreemeots and /or operating policies must be 
approved by the parties hereto and any othet agency providiqg emergency service which is 
effected.. 

~this /'f r<'-day of: :S:::d•&".J<" , 2005. 

UNION COUNTY EMERGENCY 
T.ELEPlIONE SYSTEM BOARD 

By: uj4!.& .. )h 
T"rtie:·~~ 

JOHNSON COUNTY EMERGENCY 
TELEl"IIONE SYSTEM BOARD 

B1:~~ 
Tit'ie: Y-t-fd-, .. µ_,.r,;;.. 

•' . 



9-1-1 
UNION COUNTY EMERGENCY TELEPHONE SYSTEM BOARD 

307 W. Market St Rm 102 
Jonesboro, Illinois 62952 

Telephone No. (618)833-5442 Fax: (618)833-4011 
Board Members & Staff 

Cbairman,Bill Bowen Vice Cbairman:Stcve Hartline; Larry Eddleman. Financial Officer. Bob Mccann, Board Secretary, 
David Livesay, Sheriff, Mlchae1 Hunter, Anna Police Dept., Bill Jackson. County Commissioner. 

January 2, 2013 

Elry Fullmer 
Johnson County Sheriff 
P.O.Box546 
Vienna,Il 
62995 

Jana Fear, 9-1-1 Co-ordinator; Crystal Gurley. 9-1-1 SecrcUiry 

Re: Yearly renewal of 9-1-1 Call Handling Agreement 

In 1996, a cooperative agreement was entered into between your agency and the Union County 
Emergency Telephone System Board for handling of9-l-1 Calls. 

Under the terms of the Emergency Telephone System Act Section 725.220, notification for the 
continuation of the agreement must be made on an annual basis. 

Enclosed you shall find a copy of the agreement signed between your agency and the Union County 
Emergency Telephone System Board. 

Please review this agreement. Unless we hear to the contrary within fifteen days, the agreement 
remains in full force and effect for the next twelve months. 

There is no need to respond to this notification unless it is your desire to modify this agreement or to 
withdraw from it. 
Please do not hesitate to contact me should you have any questions regarding this agreement or is 
you should have any other questions or concerns involving the Union County 9-1-1 System. 

Sincerely, 

Jana Fear 
Union County 9-1-1 Coordinator 

JF/jf 
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UNION COUNTY El'v.!.ERG~CY TEJ .EP.E.Orut SYS'J.'.EM. BOARD 
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'I~lcpl>ma<. No. {6U)S3S-54U 

13adrd ;.r.,,llMr.f &: SJ.off 
~D,...= w.~~:RWben- V"~Cb 0M:d"C';~~t!'~c.1Zkar;, 
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.la= r .. r,N-.tSoc:tluy • 

This A..GREEME.NT is .111ade and entered into by and beiwe.i:n the Utiio.ri Cc~· Emerg<moy 
T~lephone System Boaro, P .0. Bos:.P. Jo=h=, nti.noi:s, 62951, hrm:inai1el' ~eueci to U 

"UCEXSB", and the Johnson Cowlt'J Sherifi.'s Dep>Utt!:lellt. he.cin re.t.en'<sd. to as 
"JCS»". 

Wh<:.l'~, The Stl<.te of'l!Unois bas~ into law il.te •~geaey 1eJephone Sy~ AG:;t'' 
at 50 lLCS 7501\1.0 l et seq ; and . . 

Wher~ t1¥:: vul.tol'5 ofUnicn ColU!t,Y. llliilois, did. by bindin~ ref~dum at tlio <Jenernl. 
Elect:ioc !:te!d November 3, 1'992, ??'!S by a. ro:ajocicy 0£ the v«es cast. UJ?:>n -\he qi.-e:slion \lo. 

provision .for imposing a s=harg>< in an a.rnQ'lln.tuot ro =eed $2..SO JX:( :month pc:t ~work 
=neeiion on \Clewmmwlic:ation cam= f.br the purpose of installing and niai;nlaining a. 9-1-i 
em~ telepbcnc system; and . . , 
Wlie.ress, ibe Councy of UnioOU h2s acted inw iaw various o.rdinances establi:sJung a. 9-1 ~ l 
Efu<:rgenq Telephone S~em and an.Emerienc:Y Telc:pho.o.e ~=Boord Jcttown as tile 
t11Ww. Ca11n~ ~nv:rg'llncyT~eplion~S,r-'i~ .'ilq.g.nl; :u)d 

Wh~, the UCE'lSB has estabUsbed or will cs<.:a.blish an eo!Jao""d 9--1-1 ~ergeacy. 
telepb.Olle. system for purposes of dispatching emergency services m tJw J?Ub.lic and residenls of 
Un:icu Ca~'> lllinois, and . 

,·-· 
' Whereis, i:t is necessary to daei:oilitc the mam)eJruid pro~uni !or effective band!iug e.iid 

;routitzgof =b==d 9-1-! =e:gencycalls by a.nd'betw= U.ni;w. CounLy, .lillilois Md. w' 
JCSD; 

·'i 
' 
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NIJ'W, Thercib.n:, inoonsidemti<:ll1 oftbe promises a.a<i-ol'mutual covenants 3ll<i 
~ set forth he::-ein, ~ tiCETS~ and tbt: JCS.O d.o he.reb.Y agtee "" follows: 

The purpose of !he Ur.Ion Cl.1untf 9-l-f System is ro provide tlle 100st =v== and e.tfillieut 
emerg~ servi~ to the ~ of"Ultioo Oltml.y and its muclcipalities.: 1n rei:ogniti.on 
nf' this.~ the foilcwil31t van bmdling agree:m.ent h;is b¢cn dm91ld to fa.cilitafe call 

. answ.:rlng between mtd for the parties. 

1. Should JCSD re:;e{ve, e call for enie~ncy ~in 1b.e =~by the -UC;t!.1:Sll 
FSiU', th¢-eall shall be 1r.!llSJ.'erreci to tbe UCl£'!'an PShP Iocaied ~ U.ruon Couneyo iil.the 
following=nner:: 

P~: Via irlephon::: number 1-613-333-5500 

SECOND.ARY: In. fue event tclepl:xonc commt1oiation 1s not possible, JCSD may oontact'tb.e 
tJCE :tSB 'PSAP 1:ia i..:E..e..D.s.. e<7toputer nctwcr.k. 

2. Should the UCE'X'SB .FSA:P ~a call .fur emer~.1 services in thea:ea ser.-ed by 
J'CSl>, ~call sh!all be t::ram;f~ul<d.to tlb:>~ Coun1;J Shcrifi'5 P~ent in !he 
fullowiag manner. 

l'Rll\-IAKY: Via telepl'lor.q:numbcr 1-618-685-8264 

SEcoNDARY: In the event tcleph<me communication is not possible. UCSD WAP 
will contact the Johnson County She:rm's Depa~ent'Via LE.A..D.S. C<lmputer:network. 

~ Thep--..rlies ~to keep all tt=Id. tim~ anaplaces oft.he9-l-l calls ocfile as 
specified.herein. All .wch.recosds shall be awila.b!e to 1l!e oortiCi;.·":t'hepartii:s shall mzinlain 
~:!.!I ~ by rhe Jtlmi;~ Commerce Dim mission incl.udlng tb.e.n:_pcrts of aU' calls, 
their times, and. clispcsiikJns.. · .. 
4. Ollce ~ eme.rgency \Ulitis~n:fu:din nisp~to a9~l-~·request fur sames and 
Sl!,bseqiiealfy det~es ~ooation ~ aul!lide of its jurisdiction., it shall render aid 
witho~ regard to .its jurlsdlcti~ boWldaric:: Ulltil re.!iev~ · . 

S. JuJ:y other reSpatises ~ agi:ncies providllig =~ :.~1ce outside of t.&eit' n:spect.ive: 
=viog area. except ;:i:s .tU>tcd 3bcve,. shall~ made in =rda:nce wil.b eslab.hahed muttlal 
aid~ and.~= in cd:Tuaat this time. . . . 

6. Any ~=l:l O:t" chnngi:::i m ~ BSI.i!ktr opc."!lting po!ici<i:: .must be appro'l1'Sd 
by the parties h=to and any ether age:icy pro'l'id.i$g einergcncy ~er1foe which is etr~ .. 

. ·-: .. .. . . ~·· 

• 
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9-1-1 
UNION COUNTY EMERGENCY TELEPHONE SYSTEM BOARD 

307 W. Market St Rm 102 
Jonesboro, Illinois 62952 

Telephone No. (618)833-5442 Fax: (618)833-4011 
Board Members & Staff 

Chairma»,Bill Bowen Vice Cbairman;SteVe Hartline; Larry Eddlema~ Finan cl al Officer, Bob McCann, Board Secretary, 
David Livesay, Sheriff, Michael Hunter, Anna Police Dept.., Bill Jaclw>n. County Commissioner, 

Jana Fear. 9-1-1 Co-ordinator; Crystal Gurley. 9-1-1 Secretary 

January 2, 2013 

Murpbysboro-Pomona-Sommerset Township Protection District 
POBox625 
Murphysboro, Il 62966 

Re: Yearly renewal of9-l-1 Call Handling Agreement 

In 1996, a cooperative agreement was entered into between your agency and the Union County 
Emergency Telephone System Board for handling of9-1-1 Calls. 

Under the terms of the Emergency Telephone System Act Section 725.220, notification for the 
continuation of the agreement must be made on an annual basis. 

Enclosed you shall t1nd a copy of the agreement signed between your agency and the Union County 
Emergency Telephone System Board. 

Please review this agreement. Unless we hear to the contrary within f'lfteen days, the agreement 
remains in full force and effect for the next twelve months. 

There is no need to respond to this notification unless it is your desire to modify this agreement or to 
withdraw from it. 
Please do not hesitate to contact me should you have any questions regarding this agreement or is 
you should have any other questions or concerns involving the Union County 9-1-1 System. 

Sincerely, 

Jana Fear 
Union County 9-1-1 Coordinator 

JF/jf 
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9-1-1 
UN.ION COUNTY EMERGENCY TELEPHONE SYSTEM BOARD 

307W.MarkotSt. Rm lt!Z 
.14acsboro,llliaols 62.'152 

TdcpmlncNo. (618)83X>442 
Fax ('18)833-4011 

Board Member.i & Stuff 
Cholrm:m;llill Bowen, 'lice Ch:Urman:Slevc lb>dl>le; Eve:eti Morgan, l!h=cbl O!llc:cr. Bob McCm>I Score<:u:f, 

.TDll Nasir, S&e:ill; Larry l!d.u-m, l>augoiaPlrc Dept., BillJadlSon. Co~ OmQn"""-'; 
°"'=Sandcxs,9-1-l~r;.IomoF-,'9-l-ls......mry 

E9-1-1 PARTICIPATING AGENCY AGREEMENT 

This AGREEMENT is :made and entexed into by and between the Union Collilty Emergency 
Telephone System Board, 307 W Market St Rm 102, }oncsboro, Illinois, 62952, hereinafter 
referu:d to as "UCETSB", and the Mmpb,ysboro-Pomona-Somerset To'WDShip Fire Protection 
DiStrict, here.in re:!i::x:red to as "MPSFPD". · 

· WHEREAS, The State of Illinois bas emcted into law the "Emergency Telephone System.Act!' 
at 50 ILCS 750/0.0i et seq.; and · 

WHEREAS, the voters of Union County, Jllinois, did by a biriding re:rerend:am at the General 
Election held·Noyember 3, 1992, pass by a majority oftb.e votes ~ upon the question a 
"prov.ision fOr imposing a SllICbarge in an anwunt not to exceed $2.50 per month per netwOl:k. 
comrection on tclecoo11111111ica:tion carriers fur the pm:pose ofiDstaJling and maintaining a 911 
emergencytelephone system; and 

WHEREAS, t:b.e Collilty 9fUnion has acted into law VMious ordinances establishing a 911 
emergency telephone system and an Emergency Telephone System Board know;o. as the Union 
County Emergency Teleplione ~ystem BOard; 3nd 

WHEREAS, the UCETSB bas established. or will establish an enhanced 9-1-1 emergency 
telephone system fur pw:poses of dispatching emergency services to the public and residents of 
Union Cotmo/, Dlinois, and 

~. it is nece ssacy to determine the manner and procedure fur effective handling and 
_ routmg ef enhanced 9-1-1 emergency caTis by and between Union County, Illinois, and the 

MPSFPD; · . . · . 

N~W, THEREFORE, in consideration of the promises and ofmntual covenants and 
~ set furtb. herein, the UCETSB and the MPSFPD do hereby agree as fullows: 

" , 
.Thepmpose oft:b.e Union \:oUllfy.91.1 System.is to ptov.idethemost convenient and efficient 

emergency service possx"bk to the citizens ofUnion County and its IJJllDitjpalities. In recognition 
of this purpose, the fullowing call handling agreem.eJJt ~-been devised to :faci1itate call answering 
between and.for the parties.. 



.... .:,, ......... ,,,...i: ... :-··."." ... ."\•..' ... · ...... • ........ ,.!>·.'·'. ••• 

1. Should the MPSFPD receive a call :fur emergency services in the area served by the 
UCESTB PS.AP, the call shall betra.Dsfetted to the UCES'l'B PSAl' located in Union County in 
the following rnanoer: · 

PRIMARY: PSAP TO PSAP Transfer or Via. telepho~ number 618.:833-5500 

SECOND.ARY: In the event telephone communication is not possible, i;nay contact the 
UCETSB P ASP, over the UniOn Cot1I1ty Sheriff's Depaxtmerit F:reqaency 158. 775 or via LEADS 
network computer. 

2. Should the UCESTB PS.AP receive a call fur emergency services in the area served by 
MPSFPD, the call shall be traasfeueJ to the JCE~ PSAP in the following manner: . . 
PRIMARY: PSAP TO PSAP Transfer or Via. telephone nmnber "1-618-684-2177. 

· SECONDARY: In the event telephone coIIllilllIIicatin is not possible, UCSD PSAP 
wiil contact the JCETSB PSAP via L.E.A.D.S. computer network . . . . 

3. The parties agree to keep all record, times and.places of the 9-1-1 calls on:file as 
"specified herein. All such :records shall be available to the parties. The parties shall maintain 
records as reqairetl by the Illinois Commeree Commission including the reports 
of all calls, their times, and dispositioDS. 

. ,·... - .. . ' 
· 4. ·0nce an emergency unit is dispatched in response to a 9-1-1 request fur service and 

subsequeIJtly determines the address/location is outside of its jurisdiction, it sballremk:J; 
aid without regard to its jurisdictional boundaries liiltil relieved. 

5. Arty other responses by agencies providing emergency service outside of the.it· 
respective serving area, except as noted above, shall be made in accordance with 
established Dllitual aid procedures and agreements in effect at tms time. 

6. Arty agreements or changes in agreements and /or operating policies must be 
approved by the parties hereto and any other agency provimng emergency service w.hich is 
effected.. 

W Murphysboro-Pomna:ENCY 
TE Sonunerset TFDistr:>ARD 

.• 2005 .. 

1 Union County 
~ ETSB · 

-NA-

P FIRE 
l"xu J.J!I'-' .1..x.'U'.1. .. .., ___ :::£ 

B~:.4~/?= 



9-1-1 
UNION COUNTY EMERGENCY TELEPHONE SYSTEM BOARD 

307 W. Market St Rm 102 
Jonesboro, Illinois 62952 

Telephone No. (618)833-5442 Fax: (618)833-4011 
Board Members & Sta.ff 

Chairmau,Bill Bowen Vice Cbairman:Steve Hartline; Larry Eddleman. Financial Officer, Bob McCano, Board Secretary, 
David Livesay, Sheriff, Michael Hunter, Anna Police· Dept., Bill Jackson. County Commissioner, 

January 2, 2013 

Cypress Fire Department 
142 Carter St 
Cypress, D 62923 

Jana Fear. 9-1-1 Co..ordinator; Crystal Gurley. 9-1·1 Secretary 

Re: Yearly renewal of9-1-1 Call Handling Agreement 

In 1996, a cooperative agreement was entered into between your agency and the Union County 
Emergency Telephone System Board for handling of 9-1-1 Calls. 

Under the terms of the Emergency Telephone System Act Section 725.220, notification for the 
continuation of the agreement must be made on an annual basis. 

Enclosed you shall f"md a copy of the agreement signed between your agency and the Union County 
Emergency Telephone System Board. 

Please review this agreement. Unless we hear to the contrary within fifteen days, the agreement 
remains in full force and effect for the next twelve months. 

There is no need to respond to this notification unless it is your desire to modify this agreement or to 
withdraw from it. 
Please do not hesitate to contact me should you have any questions regarding this agreement or is 
you should have any other questions or concerns involving the Union County 9-1-1 System. 

Sincerely, 

Jana Fear 
Union County 9-1-1 Coordinator 

JF/jf 



, 
. ·9-1-1 

UN.ION COUNTY E~GENCY TELEPH,ONE SYSTEM BOARD 
307W.Marfo:tSt. lbn 102 
1-sboro, ]lliJIGis '2952 
T~No. (6IS}8S3-S442 

l!m: ('13)833-4011 

Board Memben & Staff 
Oiairman;llmllmrcn, Vi=Cbrimmn'5ieYeliarl!IDo; :m.=ttM._-....;.J.Oflice>:,lloil M.cmn~, · 

JDn N2Sli, Slt..m;. l.m:r F.dcl!..,,,..., Dongola Fire Dept., BlllJaclison, CountyC.....m..;oaa; 
Oscar S:mdcn.9-1-1 C<M>..umtor, .l'=Fcor.l'-1-1 Seciebi1 

E9-1-1 PARTICIPATING AGENCY AGREEMENT 

. . 
This AGREEMENT is made and entered into by and between the Union County Em.e.tgency 

TelephruW S-Board. 307 W :Market St Rm 102, Jo.neSlioro, Illinois, 62952, hereinafter 
xeii:ued to as·"UC,ETSB", and the Cypress F:"ire Department, herein referred to a8 "CFD". . . . 

WHEREAS, The State of Illinois bas enacted imo J.a,wthe "EmergencyTelephone_Syst.em.Act" 
at 501LCS 750/0.01 et seq.; and 

--.., WHEREAS, the voters of Union. County, Illinois, did by a binding re:furendm:n at the General· 
Election held November 3, 1992, pass by a majority of the votes cast upon~ question. a 
provision fur imposillg a snrcha:rge in an. amoUIIt not to exceed $2.50 per month per ne~ox:k 
con:cection on teleconnnuni.::ation cmriers for the purpose ofinsta11ing and IDamtaining a 911 
emergency telepho~ sySte:m; and 

WA !i:REAS, the County ofUnionhas acted into law various ordinances establishing a 911 
emergency telephone system and an Emes:gency TelephOne System Board knt.rwn as the Union 
Coimty Emergency Telephone System Board; and 

WHERE.AS, the UCETSB has ~lislWd orw.ill establish.an enhanced 9-1-1 emergency 
telephone iyst:em:fur purposes of dispaicbing emergency services to the public and residents of 
Union County, Illinois, and · 

WHERE.AS, jt is necessary to determine the mmmer and procedure fur effective bandljng a:od 
routing of enhanced 9-1-1 :emergency calls by a:od between Union County, Illinois, and the CFD; 

NOW, THEREFORE,, in coJJSideration of the promises and ofJD!ltt1aJ covenants and 
agreements set forth ,herein, the UCETSB and the CFn do hereby agree as follows: 

The purpose. of the Union Co~ 911 System is to provide the most convenient and efficient 
emergcmcy service possible to the .citizCns ofUnion CiJ!unty and its mnnicipa~ Jn .recognition 
of this purpose, the following call handling ~haS been devised to fucilitafe call answering 
between an,d for the parties. , 

1. Should the CFD receive a can for~ services in. the area~ by the UCESTB 



• 

. . - . . .. •. ·-

PS.AP, the can sba1I re traosfet red to the UCESTB PS.AP located .in Union County in the 
following Til!l1J!lffl': . 

PRIMARY: PSAP TO PSAP Tl.'3Il!!fur ar Via. ~ne ll!lmber 618-833-5:500 

SECONQARY: In.ibe event telephone colDlll.llllica:ton is not possible, may contact the 
U<?EfSB PSAP, over the Union County Sherlft's Department Frequency 158.775 

.. 

2. Should the UCESTB PS.AP receive a call fur emergency sei:vices in the area served by CFD, 
the call shall be tJ:ansfurred to the CFD PSAP in the following manner: 

P~Y: V:ia. telephone J1llillber 1-618-658-8264 

SECONDARY: In the event telephone commmrication is DOt pos&ble, UCSD PSAP 
w.iil coill:act the CFD v:ia Johnson Col.lllfy Sheriff's Department LE.A..D:s. computer networlc 

3. The parties agree to keep an record, times and places of the 9'-1-1 oa.1Js on file as 
specified herein. ·All such :records sba1I be available to the parties.. The parties shall majntajn 
records as required by the Illinois Commerce Commission including the reports 
of an calls, their times, and dispositions. · 

4. Once an emergency llilit is dispatched in response to a 9-1-1 request for service and 
subsequently determines the-address/location is outside of its jurisdiction, :it sba11 ~ 
aid w:ithout regard to its jacisdictional boundaries until relieved. 

5. AD:y other respomes by agencies provi!fing emerge.ncy service outside of their 
respectiw: serving area, except as .noted ahove, shall be made in' accordance with 
e&ablisbed mntual aid procedmes and agreeme.ots in e.ffect at this time. . . 

6. Any agreements OI chaiiges in agreements and /or operat:illg policieS must be 
approved by the parties hereto and anY other iigeney providing emergency service which is 
effi:eted. 

Executed this~dayof ~ 
UNION COUNTY EMERGENCY 

~!Z~B;k 
Title: Cft'4r~ IL &! ~ 

, 2005. 

CYJ.>RF.sS FIRE DEPARTMENT 

BY: djf-£/L 
Titl~.----eJ.=--r-·e~f-________ __ 



9-1-1 
UNION COUNTY EMERGENCY TELEPHONE SYSTEM BOARD 

307W.MarketStRm 102 
Jonesboro, Illinois 62952 

Telephone No. (618)833-5442 Fax: (618)833-4011 
Board Members & Staff 

Cbairm.aqJlill Bowen Vice Cbairman:Stevc Hartllne; Larry Eddleman, Financial Officer, Bob McCann, Board Secretary, 
David Livesay, Sheriff, Michael Hunter, Anna Police Dept., Bill Jackson. County Commissioner. 

Jana Fear, 9-1-1 C<Hrdinator; Crystal Gurley. 9-1-1 Secretary 

January 2, 2013 

Illinois State Police Director 
531 Sangamon Ave. 
Springfield, n 62702 

Re: Yearly renewal of 9-1-1 Call Handling Agreement 

In 1996, a cooperative agreement was entered into between your agency and the Union County 
Emergency Telephone System Board for handling of 9-1-1 Calls. 

Under the terms of the Emergency Telephone System Act Section 725.220, notification for the 
continuation of the agreement must he made on an annual basis. 

Enclosed you shall find a copy of the agreement signed between your agency and the Union County 
Emergency Telephone System Board. 

Please review this agreement. Unless we bear to the contrary within rdteen days, the agreement 
remains in full force and effect for the next twelve months. 

There is no need to respond to this notification unless it is your desire to modify this agreement or to 
withdraw from it. 
Please do not hesitate to contact me should you have any questions regarding this agreement or is 
you should have any other questions or concerns involving the Union County 9-1-1 System. 

Sincerely, 

Jana Fear 
Union Connty 9-1-1 Coordinator 

JF/jf 
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9-1-1· 
UNION COUNTY EMERGENCY TELEPHONE SYSTEM BOARD. 

307W.Mma:tSt. llm lO:Z 
JoiitSbut~llliDois 62952 

TelephollcNo. (613)833-5442 
F0>:(6lS)m-4Dll · 

Btiard Meniben & Staff . 
· a..;n..;..;Bll!&w...,V!=a. "'" s.....,~E-Mo"qpu,FilrmdalOllic:er,llobM.c..m8ecr<lal:T, 

JlmNab,Shei:ill;l=:y )!.ihllemob, J>alo:iOJB Jl!re J>ept., llD!J~ Cormf.yCmmnf-, 

Illinois Stme Police 
DD:ector . 

· 53 \ Sangamon Ave. 
~Id. ll6Z700. 

PmrSaml=, ,_l-1 ~ J;ma.F<or,9-1-1 Secu:mz:r · 
W:.1-1 P.ARTICIP.ATING AGENCY AGREEM:ENl' 

For 9-1-1 etomge.tl.\.j' Communications 

This agreement is made between the Public Safuty Answering Point, °he.reiDafte.r xeferred to as 
"FSA{" and the Illinois State Police District# 13, fur the pul:pose ofbandling and routing of 
9-1-1 Emergency ca1ls 

CALL HANDLIN~. . 

Thi:: Union Coumy 9-1:1 PSAP Center :receiving a call for emergency service requiring ISP 
resiionse shall dispirtch to the ISP in the fullow.ing ma:oner: 
. . . 
PRIMARY: District 13 telephone nDDJber 618-542-2400 (ISP District 13 Dispatch) 

· SECONDARY: LEADS directed message to terminal TPD (ISP District 13 DuQuoin. JJ) 

Once an, emergency unit is .dispatched in response to a request through the system, such unit shall 
render its' serVice to the :requesting party without regard to whether the unit is operating outside 
its. , --1.;.....;...;1,...;~~1bo , • 

J.JUJ..U.l<U.Jm....,.......,_ 1moaues. 

The legis1ati.ve futent is that 9-1-1 be used for emergency calls only .. Therefure, all calls of an 
admini:ruative or non-emergency nature sball be refoaed to your agency's published telephone 
number.. '!i. • 

1 

""'· $ 



......... 

......... : 

.. ... .. . ..... _ .... . . .................... -....... ~ -~ ................................. _ ......... .. 

CALL HANDLING AGREEMENT CONT. 

The PSAP Center agrees to keep.all=* ·times and places of all calls. All records will be 
available to participants of the 9-1-1 System. 

It shall be. the :responsibility of the ISP to maiittain. the report of calls and the disposition of each 
call received.. . . . 

All agreements. management, records and service will be the responsibility of the advisory and 
policy bod 

Any.agreement or cbaDges in agreement and operating policies must be approved by the advisory" 
board . 

Executed this da:y J.i_of ~ 2005. 

UNION COUNTY 9-1-1 

BYQ~~ 
'° 

ILLINOIS STATE POLICE 

BY~~.,--~~~~~~~ 

TITLE~~~~~~.,--~~ 

Present agreement on :file is cllt:rem. 
ISP Director's signature is not required 
for new calen~ Y=· Any questions, 
call Donna Visilltine at 211 nsu{> · 



9-1-1 
UNION COUNTY EMERGENCY TELEPHONE SYSTEM BOARD 

307 W. Market St Rm 102 
Jonesboro, Illinois 62952 

Telephone No. (618)833-5442 Fax: (618)833-4011 
Board Members & Staff 

Chairman.Bill Bowen Vice Chairman:Steve Hartline; Larry Eddleman. Financial Officer, Bob McCann, Board Scuetary, 
David Livesay, Sheri~ Michael Hunter, Anna Police Dept, Bill Jackson. County Commissioner~ 

Jana Fesr, 9-1-1 Co-ordinator; Crystal Guriey. 9-1-1 Seeretary 

January 2, 2013 

Alexander County Sheriff 
200 Washington St 
Cairo, D 62914 

Re: Yearly renewal of9-1-1 Cali Handling Agreement 

In 1996, a cooperative agreement was entered into between your agency and the Union County 
Emergency Telephone System Board for handling of 9-1-1 Calls. 

Under the terms of the Emergency Telephone System Act Section 725.220, notification for the 
continuation of the agreement must be made on an annual basis. 

Enclosed you shall find a copy of the agreement signed between your agency and the Union County 
Emergency Telephone System Board. 

Please review this agreement. Unless we hear to the contrary within fifteen days, the agreement 
remains in full force and effect for the next twelve months. 

There is no need to respond to this notification unless it is your desire to modify this agreement or to 
withdraw from it. 
Please do not hesitate to contact me should you have any questions regarding this agreement or is 
you should have auy other questions or concerns involving the Union County 9-1-1 System. 

Sincerely, 

Jana Fear 
Union County 9-1-1 Coordinator 

JF/jf 



... .f!J 
9-1-1 

UNION ~OUNTY EMERGENCY 1'.ELEPHONE SYSTE~ .BOARD 

l'. 0. Box l' 
Jonesboro; Illinois 62.952 

Telephone No. (618)833-5442 

JJo,;ro Membm & Staff 
Genelhmu:ucnzum,Chftlnmm; Lecroy lll:Ddl~ Vice ow~ Everett~ F"ltUUl1:t omccr;, 

:SP! n.m..., ~ !!Ddan ColTUlom, 5n.rlll"; Marl< Daclmvrih, l>ong<>!D :Fl.,, .DqrL, 
Jlm Ciw11y Amtll Flre Dept.; 01u::nr &utcJ.cn:. 9-1-1 C...ordlnator; · 

.J:iana FCAr,~-1-1~'1· 

E9-1-1 CALL IIANDLING AGREEMENT 

This AG~EMENT is made and entered inw by and between the Union County Emergency 
Telephone System Board, P .0. Boit. P, Jonesboro, lllinois, 62952, hereinafter referred to as 
"UCETS:B", and the Alexander County Sheriffs Department, herein referred lo as 
"ACSD". 

Whereas, The State of Illinois has enacted into law the "Emergency Telephone System Act' 
at 50 ILCS 750/0.01 el.seq.\ and · 

Wher~s. the voters ofUnion County, lllinois, did by binding· referendwn al Lhe General 
Election held November 3, 1992, pass by a majority of the votes cast upon the quesi.ion a 
provision forimposing a sw-charge in an amount nol lo exceed $2.50 per monlb per network 
C(;>nnection on telecommunication earners for !.he purpose of instul\ing and .rnainlaining a 9-J- J 
emergency telephone system; and · 

Whereas,' the County of Union has acted into law various ordinances establishing a 9-1-1 
Eme~cy Telephone System and an Emergency Telephone System Board known as the 
Union County Emergency Telephone System Board; and · 

Whereas, the U CETSB has established or will establish an enhanced 9-1-1 emergency 
telephone System for purposes of dispatching emergency services to \he public and residents of 
Union <::ounty, Illinois; and 

§ 
• • • 

-Whereas., it is neces~a;y to detennine the manner and procedure for effective handling and 
routing of enhanced 9-1-1 emergency calls by and beti<een Union County, Illinois and l.be 
ACSD; .. 

·. 

.; 



.~ 

. . . . . . . . . . . . ~ . . . . . . 

Now, Therefore, in consideration of lhe promises and of mutual covenants and 
agreeip.enls set forth herein, the UCETS» and U1e ACSD do hereby agree as follows: 

The purpose. of the Union County 9-1-1 System.is to provide the mo~t convenient and efficient 
emergency service to the citizens of Union County and its municipalities. ln recognition 
of !his purpose, the following call hamlling agreement hns been dev!sed lo facilitate ca1! 
answering between and for U1e parties. · 

'• 

l.: Should ACSD receive a. call for emergency services in the area served by the UCETSB 
PSAr, the call shall be tntnsferred to lhe UCETSB l'SAP localed in Union County in the 
following manner: 

PRIMARY: Via telephone number J-618-833-5500 

'• 

SECONDARY: Ih the event telephone communication is nol possible, ACSD may contact the 
UCETSB 'PSAl" via L.E~D.S. computer network .. 

2·. Should the UCETSD PSAl' receive a call for emergency servi~ in the area served by 
ACSD, the call shall be transferred to the Ale.i:ander County Sheriff's Department in t11e 
following manner: ., ' 

PlUMARY: Via telephone number 1-618-734-2141 

S;ECONDARY: In the event telephone communication is not possible, UCSD .PSAP . 
will contact the Alexander County. Sherif.I's Department via LE..A.D.S..' computer network:. 

3. The parties agree to keep all record, times and places of th~ 9-1-1 'calls oo file ~ 
specified herein. All such records shall be available to the parties. The parties shall mainta}n 
records as required by the lllinois Commerce Commission including U1e reports of all calls, 
their times, and dispositions. 

4. Once· an.emergency unit is dispatched in response to a 9-1-1 request [or service and 
subsequently determine8 the address/location is outside of its jurisdiction, it shall render aid 
without regard to its jurisdictional boundaries until relieved. 

5. Any other responses by agencies p,roviding emergency service outside of their respective . 
serving area, except as noted above, shall be made in accordance with established mutual 
aid procedures and agreements in effect at this tim~ 

f 
· 6. Niy agreements or ch~ges i~ agreements and/or operating policies must be approved 

by the parties hereto and any or.her agency providing emergency service which is e!Tected. 

I 



.. 

E.'teculed this 6t/:l day of Decenber 1996 

. UNION COUNTY EMERGENCY 
TELEJ.'RONE SYS.l"EM BOARD 

BY ~.l(K.<f??-??7/41,,...-..... 

T11LE C kz' r 1n~t-Y1 
' . . 

... 

.. 
~ 

' 

ALEXANDER COUNTY SJ:lElUFF'S 
DEl? ARTM.ENT 

. 
• 



9-1-1 
UNION COUNTY EMERGENCY TELEPHONE SYSTEM BOARD 

307 W. Market St Rm 102 
Jonesboro, Illinois 62952 

Telephone No. (618)833-5442 Fax: (618)833-4011 
Board Members & Staff 

Chairman,Bill Bowen Vice Cbairman:Sttve Hardine; Larry Eddleman. Financial Officer~ Bob McCann, Board Sec:retary, 
David Livesay, Sheriff', Michael Hunter, Anna Police Dep~ Bill Jackson. County Commissioner, 

Jana Fear, 9-1-1 Co-ordim.tor; Crystal Gurley~ 9-1-1 Seeretary 

January 2, 2013 

Willaimson County ETSB 
300 N. Park Ave. 
Herrin, Illinois 62948 . 

Re: Yearly renewal of9-1-1 Call Handling Agreement 

In 1996, a cooperative agreement was entered into between your agency and the Union County 
Emergency Telephone System Board for handling of9-1-1 Calls. 

Under the terms of the Emergency Telephone System Act Section 725.220, notification for the 
continuation ofthe agreement must be made on an annual basis. 

Enclosed you shall find a copy of the agreement signed between your agency and the Union County 
Emergency Telephone System Board. 

Please review this agreement. Unless we hear to the contrary within fifteen days, the agreement 
remains in full force and effect for the next twelve months. 

There is no need to respond to this notification unless it is your desire to modify this agreement or to 
withdraw from it. 
Please do not hesitate to contact me should you have any questions regarding this agreement or is 
you should have any other questions or concerns involving the Union County 9-1-1 System. 

Sincerely, 

Jana Fear 
Union County 9-1-1 Coordinator 

JF/jf 
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9-1-1 

UNION COUNTY El\1ERGENCY TELEPHONE SYSTE~ BOARD 

l'. O. Box l' 
Jonesboro, Illinois 62952 

Telephone No. (611!)833-5442 

. Boara Mamb= & Staff · 
G<nc l>omn.cnmm, ChAinium; l.cenyRc:ndl<man, Vlc:o a..irm.,,; Everdt Mol'll""> tr.•W>ce Offi= ; 
lJarian Coif.,,.,, Shcr!IT; Marl< ll•ckworih,D-IA Fire Ilepl..; BID Bo,...,., J..,..boro F"iro llcpl.; 

Jim C.0..,AJoaa :Fh-cllop4 · 01urSAadC1'll,9-l-l CHt.rdinafor; 
J.- Fear,9-1-1-q. 

E9-1-1 CALL llANDLING AGnEEMENT 

This AGREEMENT is made and entered inlo by and bclwecn the Union Cow1ty Emergency 
Telephone System Board, P.O. Box P, Jonesboro, lllinois, 62952, hereinafter referred to as 
"UCETSB'~, and the Williamson Counly Emergency Telephone System Board, herein referred 
to as "WCETSD". . 

Whereas, Tue Slate oflllfo.ois has enacted into law the "Emergency Telephoae System Act" 
at 50 ILCS 750(0.0 l et seq.; and 

Whereas, the voters of Union County, Illinois, did by binding r~ferendum at U1e General· 
Election held November3, l992, pasS by a majorily of the votes cast upon the question a 
provision for imposing a surcharge in iin amount not to exceed $2.50 per month per network 
eonnection on telecommw1ication ca.criers for tl1e purpose·ofinstalliug and maintaining a 9-1-1 
_emergency te!epho~e system; and 

Whereas; the County of Union has acted into law various ordinances establishing a 9-J-1 
Emergency Telephone System and an Emergency Telephone Syslem Board known as the 
Union County Emergency Telephone System :Board; and 

Whereas,' the UCE1:S:B has established or will establish an enhanced 9-1-1 emergency 
telephone system for purposes of dispatching emergency $erviccs to the public and residents of 
Union County, Illinois, and 

Whereas, it is necessary to determine U1e manner and procedure for effective handling and 
routing of enhanced 9-1-1 emergency calls by and bel~en Union County, Illinois and the 
WCETSB; i 

' 

.· 



·~· .. ~· .... ·- ........... ~~ 

Now, Therefore, in consideration of the promises and oftnutual covenants and 
agreements set forth herein, the UCETSB and U1e WCETSB do hereby agree as follows: 

The purpose of the Union Cowity 9-1-1 System is to provide the mosl ~onvenient and efficient 
emergency service lo ~e citizens ofUnion County and ils municipaliliys. In recogni.lion 

·of this putpose, the following call handling agreement has been devised to facilitate call 
answering between and for the parties. 

1. Sh'?uld WCETSB receive a call for emergency services in the area served by the UCETSB · 
PSAP, the call-shall be transferred to the UCETSB FSAP located in.Union County in the 
following manoer. . . . 

PRIMARY: Via telephone number I-61~33-5500 

SECONDARY: In the event teleph~ne communication is not possible, WCl!."'TSB may contact 
the UCETSB FSAP via L.E.AJ).S. computer Ol(twork: 

2. · Should the UC.ETSB FSAP receive a call for emergency services in the area served by 
WC!j:TSB, the call shall be.transferred to the Williamson County Emergency Telephone 
Board.in the following manner. · · 

FRI.MARY: Via telephone number 1-618-997-6541 

SECONDARY: In the event telephone communication is not possible, UCSD I>SAJ? 
will ccintact the Williamson County Emergency Telephone Board via LE.A.D.S. computer 
network. • 

3. The parties agree to keep all record, times and places of the 9-1-1 calls on lile as 
$pecified here.in. All such records shall be available to .. the parties. The parties shall maintain 
records as required by the Illinois Commerce Commission including U1e reports of all calls, 
their times, and dispositions. 

4. Once an emergency unit is dispatched in response to a 9-1-1 request for service and 
. subsequeplly detennines tl1e address/location is outside of its jurisdiction, it shall render aid 
without ~gard lo its jurisdictional boundaries until relieved. 

5. Any other responses by agencies providing emergency service outside of their respective 
serving area, except as noted above, shall be made in accordance with established mutual 
aid proc...."liures and agreements in effect at this time. 

. 
6. AnY agreements or changes in agreements and/or oFerating policies must be approved 
l;Jy the parties hereto and any other agency providing emf?rgency service wh~ch is effected. 
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... .. .. . . . . . 

Executed this ( day of~~---' J99i.l 

UNION COUNTY EMERGENCY 
TELEPl:I<;.lNE SYSTEM BOARD 

•• 

WlLLIAMSON COUNTY 
EMERGENCY TELEPHONE SYSTEM 
BOARD 

BY~(k#{ 
TITLE 9/(~~ 
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9-1-1 
UNION COUNTY EMERGENCY TELEPHONE SYSTEM BOARD 

307 W. Market St Rm 102 
Jonesboro, Illinois 62952 

Telephone No. (618)833-5442 Fax: (618)833-4011 
Board Members & Staff 

Cbainnan,Bill Bowen Vice Cbairman:Steve Hartline; Larry Eddleman, Fiu.ancial Officer, Bob McCana, Board Secretary, 
David Livesay, Sheriff', Michael Hunter, Annti PoJice Dept., Bill Jackson. County Commissioner, 

January 2, 2013 

Pnlaski County Sheriff 
500 Illinois Ave Rm A 
Mound City, ll 62963 

Jana Fear~ 9·1-1 Co-ordinator; Crystal Gurley~ 9·1~1 Secretary 

Re: Yearly renewal of9-1-1 Call Handling Agreement 

In 1996, a cooperative agreement was entered into between your agency and the Union County 
Emergency Telephone System Board for handling of9-1-1 Calls. 

Under the terms of the Emergency Telephone System Act Section 725.220, notification for the 
continuation of the agreement must be made on an annual basis. 

Enclosed yon shall find a copy of the agreement signed between your agency and the Union County 
Emergency Telephone System Board. 

Please review this agreement. Unless we hear to the contrary within fifteen days, the agreement 
remains in full force and effect for the next twelve months. 

There is no need to respond to this notification unless it is your desire to modify this agreement or to 
withdraw from it. 
Please do not hesitate to contact me should you have any questions regarding this agreement or is 
you should have any other questions or concerns involving the Union County 9-1-1 System. 

Sincerely, 

Jana Fear 
Union County 9-1-1 Coordinator 

JF/jf 
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UNION COUNTY EMERGENCY TELEPHONE SYSTEM BOARD· 

P.O. Bo;s: P 
Jonesboro, IDlnois 6l95l 

Telephone No. {618)333-5<!4:2. 

. JJoani Membu.s & St.aff . 
Gc:ic ~ Om1mm1; Lecl'a)' l'endlem.,., y-,.., a..mm..; ETercU Morgoii. Flmutcc 00:>=; 

Bmllo'ITen,Sce<dmJ,lU.rlmt Callbum, Slaerim MJuk l)udcmn1h,:Ooni;olA FlrcDcp4J"m1 c-. Mm:A FlluDept.< °'""" Sondon, l'-1-1 c ... rdhndor; . 
.r- Fc:ar • .!1-1·1 S=da~. . 

E9-1-1 CALL llANDLING AGR.EEM:ENT 

This AG~MENT is mide arid ente~ed into by and between the Union County Emergency 
Telephone System Board, ? . O. Box. P, Jonesboro, Illinois, 629 52, bereinafier referred to as 
"UCETSB", and the Pulaski County Sherill's Department, herein referred 11> as . 
"PCSD". . 

Whereas, The State of Illinois has enac;ted into law the "Emergency Telephone System Act" 
at 50 ILCS 750/0.01 et seq.; and 

-Whereas, the voters of Union County, Illinois, did by binding referendum al the General 
Election held November 3, 1992, pass by a majority of!he votes cast ilpon the question a. 
provision for imposing· a surcharge in an amount no~ to exceed S:+.50 per month per rietwotk 
connection on telecommunication carriers for the purpose of installing and maintaining a. 9-1-1 
emergency telephone ~stem; and 

. . 
Whereas, the Co1mty of Union has acted into law various ordinances establishing a 9-1-1 
Emergency·Telephone System and an Emergency Telephone System Board known as the 
Union <::ou~tj Emergency Telephone System Board; and .. 

Whereas, the UCETSB has established or will establish an enhanced 9-1-1 emergency 
telephone system for purposes of dispatching emergency services to the puolic and residents of 
Union O>unty, Illinois, and 

Whereas, it is n~cessary u_; determine the mann~ an~ procedure for eiTect.rve llandling and· 
rQuting of enhanced 9-1-1 emergency calls by and between Union County, Illinois and the 
Pcsp; . •. 

• 

, 

" 

.· 



........ .... .... -............ . .. . . . . ... . -··· ... .. 

Now, Therefore, iii ~nsideration of the promises and"ofmutua! covenants and 
agreem~ts set forth herein, the UCETSB and t!-1e fCSD do hereby agree as follows: 

The purpose of the Union County 9-1-1 System is to provide the most copvenient and eJlicient 
emergency sexvice to. the citizens ofUnion County and its municipalities. In recognition 
of this purpose, the folloWing call handUng agreement has been devised 10 facilitate.call 
answering between and for the Parties. 

1 •. ·~ould l'CSD receive a call for emergency services in the area served by the UCETSB 
:PSAP, the call shall be transferred to the UCETSB PSAP located in Union County in the 
following manner: . 

P.RIMARY: Via telephone number 1-618-833-5500 

. . 
SECONDARY: In the event telephone cominunicalion is no! possible, PCSD may contact !he 
UCETSB J.>SAP via L.E.A.D.S. computer network. 

2. Should the UCETSJJ PSAP receive a call for emergency services in the area served by 
ics"D, the call shall be transferred to the .l'ulaski (!aunty Sheriffs Department in I.he 
following manner: 

P.RIMARY: Via telephone number I-618;748-9374 · 

SECONDARY: In the evenHelephom:-communication is not possible, UCSD .PSAP 
will. contact the Pulaski County Sherifi's Department via LE.A.D.S. computer network. 

3, The parties agree to keep all :record, times and places of the 9-1-1 calls on file as 
specified herein. All such records shall be available to the parties. The parties shall maintain 
records as required by the 111inois Commerce Com.mission including the reports of all calls, 

. , . their times, and dispositions. · 

·-

4. On~an ~ergency unit fs dispatched in response to a 9-1-1 req1:1est for service and 
subsequ,e.nlly determines the address/location is outside of its jurisdiction, it. shall render aid 
without regar.d to its jurisdictional b01mdaries unlt1 relieved. 

5. Aizy other responses by agencies providing emergency service ouLside' of !heir respective 
serving area, except as noted above., shall be made in accordance with established mutual 
aid procedures and agreements in effect.at this time. < 

' 
• • 

6~ Any agreements or changes in agreo-...ments and/or op~rating policies must be approved 
by the parties hereto and any olhet agency providing ezjergency service which is effected. 
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Ex~uted this l ~Y of rlJo i..J ~ 
UNION COUNTY EMERGENCY 
TELEFHONE SYS:I'EM BOARD 
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9-1-1 
UNION COUNTY EMERGENCY TELEPHONE SYSTEM BOARD 

307 W. Market St Rm 102 
Jonesboro, minois 62952 

Telephone No. (618)833-5442 Fax: (618)833-4011 
Board Members & Staff 

Cbairman,Bill Bowen Vice Cbairman:Steve Hartline; Larry EddlemaL Financial Officer, Bob McCann, Board Secrttary. 
David Llvcsay9 Shcrifl', Miebacl Hunter, Anna Police Dept., Bill Jackson. County Commissioner. 

Jana Fear, 9-1-1 Co-ordinator; Crystal Gurley. 9-1-1 Secretary 

January 2, 2013 

Williamson County Sheriff 
200 W Jefferson 
Marion, II 62959 

Re: Yearly renewal of9-l-l Call Handling Agreement 

In 1996, a eooperative agreement was entered into between your agency and the Union County 
Emergency Telephone System Board for handling of9-l-l Calls. 

Under the terms of the Emergency Telephone System Act Section 725.220, notification for the 
continuation of the agreement must be made on an annual basis. 

Enclosed you shall find a copy of the agreement signed between your agency and the Union Connty 
Emergency Telephone System Board. 

Please review this agreement. Unless we hear to the contrary within fifteen days, the agreement 
remains in full force and effect for the next twelve months. 

There is no need to respond to this notification unless it is your desire to modify this agreement or to 
withdraw from it. 
Please do not hesitate to contact me should yon have any questions regarding this agreement or is 
yon should have any other questions or concerns involving the Union County 9-1-1 System. 

Sincerely, 

Jana Fear 
Union County 9-1-1 Coordinator 

JF/jf 
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UNION co~ EMERGENCY TELEPHONE SYSTEM BOARD 

l'. O • .Boxl' 
Jonesboro, lllillois 62952 

Telephone No. (618)833-5442 

. . BoflTti MemOer:s & Staff . 
· Geo~- Choinnan; r...r•y R....n......., v..,. Ooimauri E_. M•'1;".r, l'lmoncc Olliccr; 
Bill B.m ... ,~. l'lllrllw Corn..a..,Shorilr; M:arlc llu<!onirih.DouilolaFi..., a.,pt.;Jim <:ra.s,Annu ;...., D"lll.; 

°"~1Wt.'91r-~~~ .. 

E9-1-1 CALLHANDLING·AGREEMEfil 

This AGJ.tE.EMENT is made and entered into by and between the Union Counl.y Emergency 
Telephone System Boaztl, P.O. Box P, Jonesboro, Dlinois, 62952, hereinafter referred to as 
"UCETSB", and the Williamson County Sheriff's Department, herein refeued to as· 
''WCSD". 

Whereas, The Staf:e of Illinois bas enacted into law the "Emergency Telephone System Act" 
at 50 II.CS 750/0.01 et seq..; and · . . 

·w.hereas, the voters ofUnion c;ounty, ~ois, did by binding re.ferendwn ai the General 
bl.ection held November 3, 1992, pass by a majority of the votes cast upo'!l the question a 

, , provision for imposing a surcharge in an amount not to exceed $2.50 per month per network 
.. coun~on on telecolll:lllumca:tion carfiers _for the purpose of installing and maintaiD.ing a 9-1-1 

, , . emergency telephone system; and 

Whereas,.the County of Union has acted into Iaw·varlous ordinances establishing a 9-1-1 
~Cy Telephone·System and a:nEmergency Telephone System Board known as the 
Union Cowtty.Emergency Teiephone·System Board; and 

Whereas, the UCETSB has established or will establish an enhanced 9-1-1 emergency 
telephone system for purposes of dispatching emergency services to the J?Ublic and residents of 
Union Connty, D.l..inois; and · · .. 

. .::, 

· . WlteTeas, it is necesSaiy to determine the mannJ and procedure for effective b.nndling and 
roµting of enbance1f 9-1-1 emergency calls by anc:i"Qetween Union County, Illinois and the 
l\'.CSD; - . 

.1 

.• 
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Now, Therefore, in consideration of the promises and of mutual covenants and 
~ems set farth herein, the UCETSB and the WCSD do hereby agree as follows: 

The purpose of the Uni~n County ?-1-1 System is to provide the most convenient and efficient 
emergen~ service to the citizens of Union County and mi municipalities. In recognition 
of this purpose, the following call handling agreement has ~ devised to fiicilitate call 
answering between and for the parties . 

. · · J. ·Should WCSD receive a call for emeriency services in the area served by the UCETSB 
l'SAP, the call shall be transferred to the UCEISB .PSAP located in Union County in the 
following manner: 
l'RIMAB.Y: Via telephone number 1-618-833-5500 

SECONDARY: 1n the event telephone co~miinication is not possible., WCSD may. contact the 
UCETSB PSAP via L.E.A.D..S. computer networlt. · 

2. Should the UCETSB l'SA.P .reccive a call far emergency sexvices in the area served by 
WCSD, the call shall be transferred to the Williamson County Sherill's Department in the 
following mmmer: · 

P.RIMaRY: Via telephone number 1-618-997-6541 

SECONDARY: J:o. the event telephone communication is not poSSJ.ble, UCSD FSAP 
·will contact the Williamson County Sheriff's Department via LE.A.D.S. computer networ.k. . . 

3. The parties agree to keep all record, times and places ofthe9-1-:l calls on file as 
specified herein.. All such. records shall be available to the parties. Tue parties shall maintain 
records as required by .the Illinois Commerce Commission including the repoi:ts of all calls, 
their times, and dispositions. · · · 

4. Qnce an emergency unit is dispatched in response to a 9-1-1 request for service and 
subsequently detenniI1es the addressJlocation is outside of its jurisdiction, it shall render aid 
without regan! to its jurisdictional boundaries. until relieved.· 

· 5. Aey other responses by agencies providing emergency service outside of their respecti've 
serving area, exc...'"Pt as noted above,' shall be made .in accordance with established mutual 
aid procedm-es and agreements in effect at th.is -wp.e. 

> 
. . ' ... 

. 6. Acy agreements or changes in agreements and/or operating policies must be approved 
by.the paxties hereto and my other agency provi~ emergency service which is eff~ 
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9-1-1 
UNION COUNTY EMERGENCY TELEPHONE SYSTEM BOARD 

307 W. Market St Rm 102 
Jonesboro, Illinois 62952 

Telephone No. (618)833-5442 Fax: (618)833-4011 
Board Members & Staff 

Chairman.Bill Bowen Vice Cbairman:Steve Hartline; Larry Eddleman~ Financial Officer, Bob McCaoo, Board Secretary, 
David Livesay, Sbcrifl', Michael Hunter, Anna Police Dept., Bill Jackson. County Commissioner .. 

Jana Fear, 9·1-1 Co-ordinator; Crystal Gurley .. 9-1-1 Secreta.ry 

January 2, 2013 

Johnson County Ambulance 
POBox546 
Vienna, II 62995 

Re: Yearly renewal of9-l-l Call Handling Agreement 

In 1996, a cooperative agreement was entered into between your agency and the Union County 
Emergency Telephone System Board for handling of9-l-l Calls. 

Under the terms of the Emergency Telephone System Act Section 725.220, notification for the 
continuation of the agreement must be made on an annual basis. 

Enclosed you shall find a copy of the agreement signed between your agency and the Union County 
Emergency Telephone System Board. 

Please review this agreement. Unless we hear to the contrary within fifteen days, the agreement 
remains in full force and effect for the next twelve months. 

There is no need to respond to this notification unless it is your desire to modify this agreement or to 
withdraw from it. 
Please do not hesitate to contact me should you have any questions regarding this agreement or is 
yon should have any other questions or concerns involving the Union County 9-1-1 System. 

Sincerely, 

Jana Fear 
Union County 9-1-1 Coordinator 

JF/jf 
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This AGREEMENT is made and entered into by and ~nveen the Uroon County .P.mergency 
Telephone SJISW.tn :&ard. .P.O. Bo;c. Ji', Jonesboro, Illinois, 62952, .b.ereinafter referred to as 
11UCETSll:"7 a.ttd !.heJohns¢n Coi.inty Ambulance Service. herein referred to as · 
"JCAS11

, 

~. the State onllinois has enacted into law the "Emergency '.l:'elephm1e System Aat" 
at SO ILCS 750/0.01 et seq.; and · 

· Whal'eas, the votets ofUnion Count.y, Iilinois, did by bi:nding .referendum at th!il General 
Electiq.n held November 3, 1992, pass by. a majority of the vote$ casL upon the qu~on a 
provision fur :imposing 11 sw:charge in an tuno'\lllt :not to exceed $2..SO per :inonth per ne!wo~ 

· co~on 1m telei:;o!lllllunica!ion carriers for the pmpose of installing and maintaining !!: 9-1-1 
em.i:rgeucytelephon.e system; .and · 

Whereas,. the CQ'onty o!Unio.o. bas acted into law various. ordUiances ~lishiIJg a 9-1-1 
Emergency Telephane S'ystem a.ud an Emergency Telephone System:Soard known as the 
Uulo.11.. County Emergency Telephone System :Soard; and 

Wh~s. the UC:E'rSB has establ.isheil! or will establi:ib an ~Meed 9-1-l emergency 
tel~1*o.ne system for purposes of dispatcblng emergency ser9ice5 to the public and residents of 
Umo11 ~wrty, Illinois, and .. 

. - . 
Wh~. it is necessary to det=ine the manner and procedure for effective bao.c:liing and 

. ·routing o!enhanced.9·1·1 emergency call$ by and between Union County nlmois ~the 
JC.4.S; . ' . 

p,02 

?.02 

,, 



94/38/96 13i~s ~ 618 6S8 5951 JUKNSOH C SHERIF 

;, ~h~-2;;'-S'6 TUE 12!~:01S .. '°'M UH,tON CO '911 

No'l'f, The."'efoie, .in consideiation o.filiepmmisesand ofmutual covw.imrts and 
agrei::menti; set fortb heri;i~ the UC.E'l'S.B and the JCAS do h.~y a.g~ as follows: 

The purpose of the Union County 9-1-1 System is io ;provide the most convenient and e.W.cient 
emergency service to the ~itizens ofUnion County :i.nd its municipalities. ln xecQgoitiQtt 
of this pm'J?05!'- tbe 'following call handling agreement. has been devised to fa.ciH t:a~ call 
answering 1;ietween and !or the parties. . · 

1. Should JCAS recefve a call for emergency services in tlte W"ea served by the U~TSB 
.l'SAP', the Ollll shall be transferred to the UC:Ji:TSn J?SAP localed in Uni.on Countj in tire 
following manner: 

J."ruMAJtY; Via. telephonenlllllber l-6ls..833-5S0o 

SECOl"IDfMtY; In 1.b.~ eve.ut telephone co.aunun.icatio.n .is not possx1:s.le, JCAS oo.ttta~ the 
UCE'XSB Fsa:t' via:r...E.A..D.S. computer networl!:. 

2. Should t.b.e UCE'l"SB FSA? rec;eb1e a. r,;all for emerge<tcy :rei:vi= in the area se.t'Ved by 
JC8.{3, the Clll1 shall be traoS£'en-ed to the .fol>nson County A.mbul1111ce Sei:vice in the 
following .iilMter.. ·~ . · 

' 

Sll:CON.ri.A:RY: In the event telephone ·c:omrnunjcatioa, is not possible, UCSJ') P&I,.~ · 
will contact t® J'ohnson County ~buiance Service via µi:.A..D.S. computer netwo.rk or -via 
J"ohnson. County Sheriff's :Oepatttnent telephone number 1-6 t 8-658-8264. . . 

3, 'Ihe plll:ties agfce to kei:;p ~ =oti:l, times m;i,d places of th;: 9-1-1 calls on file~ 
speoifled here.in. All suc,lt records shall be aYal.labfo tQ ili.e parties. The parties shwl maintain 
·~ords as required. by ~e lllittois Corom~e Co_mmission. including the reports of all~ • 
. their runes, ~ disposi.r:l:ons. . . 

.4. O.nce anemerge.ncy unit is dispatched in tesponse to a 9-1-1 request for service and 
subsequently determines '!he ad~/locatio.n .i.s'outside of its jurisdiction. it shall render aid 
without resnrd to its jiidsdi.ctiona.! boundaries u.nill ~Iieved. 

5. Jur.y othef respo.oses_by age.ticies providing eme.rg'!lncy s~lce outSide of their ~ectlve 
-sexyjng axea. ~t as noted above, shall be made in accordance "1'1-i.th established mutual 
aid~ and agreeinclits in e:ft~ct at this time. 

6. Nzy asi:eements or cba.uges .in agreements 1JJJ.dlor operailiig policies rt'iust be 11pproved 
by Uw parties hereto and any_ other agency providing emergency s~ice which ls effected. . 

' 
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9-1-1 
UNION COUNTY EMERGENCY TELEPHONE SYSTEM BOARD 

307 W. Market St Rm 102 
Jonesboro,lllinois 62952 

Telephone No. (618)833-5442 Fax: (618)833-4011 
Board Members & Staff 

Chairman.Bill Bowen Vice Chairman:Sttve Hartline; Larry Eddleman. Financial Officer, Bob McCann, Board Secretary, 
David Livesay, Sheriff, Michael Hunter, Anna Police Dept.,. Bill Jackson. County Commissioner, 

January 2, 2013 

Karnak Fire Department 
C/O Karnak Village Hall 
304 E Washington ST 
Karnak, n 62956 

Jana Fear, 9-1-1 Co-ordinator; Crystal Gurley, 9-1-1 Secretary 

Re: Yearly renewal of 9-1-1 Call Handling Agreement 

In 1996, a cooperative agreement was entered into between yonr agency and the Union County 
Emergency Telephone System Board for handling of9-1-1 Calls. 

Under the terms of the Emergency Telephone System Act Section 725.220, notification for the 
continuation of the agreement must be made on an annual basis. 

Enclosed you shall f"md a copy or the agreement signed between yonr agency and the Union County 
Emergency Telephone System Board. 

Please review this agreement. Unless we hear to the contrary within fifteen days, the agreement 
remains in full force and effect for the next twelve months. 

There is no need to respond to this notification unless it is your desire to modify this agreement or to 
withdraw from it. 
Please do not hesitate to contact me should you have any questions regarding this agreement or is 
you should have any other questions or concerns involving the Union County 9-1-1 System. 

Sincerely, 

Jana Fear 
Union County 9-1-1 Coordinator 

JF/jf 
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9-1-1 
UNION COUNTY ~MEI{GENCY TELEPHONE SYSTEM' .BOARD 

.... I'. 0. Box I' 
Jonesboro, Illil;ois <i:Z.952 

Telephone No. (618)833-5447. 

.IJoard Members & Stuff 
G<:acllamla<nm01,a..lm=.a;Jl111W•ddus, "Vkco..lrmaa; lt..mtllf~.......,olX"J<Cr. 

l!AdmConm...,sr..nn; M=I< ~l>oa~lali"irclkpl.,llill'llo"...,.l.-OroF!i:c]).,pl.; 
0.CU"s-l.n,Jl-l-1 c_..-i.r, J_ F_.,~l-l ~ 

E9-l-l CALL HANDLING AGREEMENT 

. . . 
This AGREEM~ is made and entered into by and between the Union County .Emergency 
Telephone System Board,. P.O. Box P, Jonesboro, Illinois, 6295:2, hereinafter referred to as 
"UC.ETSB", and the Karnak Fire Depruiment,. herein referred !O as "KF:O ". 

Whereas, The Slal.c ofll!inois has enacted inlo law the "Emergency Telep!"tone System Act" 
at 50 lLCS 750/0.0 I et seq.; and 

Whereas, the voters of Union County, Illinois, did by binding refercndwn at the General 
Election held November 3, J.992, pass by a majority of the votes cast upon the question a· 
pr'o!visiori for imposing a surc.hlll'ge in an amount not to exceed $2...50 per month per network 
connection on·telecommunication carriers for the purpose of installing and tm/intaining a 9-1-1 
eme;:rgency ~elephone system; and · 

Whel"Clls, the County of Union has acted into law various ·ordimmc;es establishing a 9-1-1 
Emergency Telephone System and ail Emergency Telephone System Board known as the 
Union County Emel"gency Tclephone Syst!llll Board;· and 

. Wlier~ the UCETSB I~ established or will establish an e11hanced 9-1-1 emergency 
telephone system for purposes of dispatching emergency services to the public and residents of 
Union Co1mty,Jllinois, and . · 

Whex'e95, it is necessary to detetminc the manner and procedure for cJTectivc handling and 
routing of enhanced 9-1-1 emergency calls by and beiFtecn Union ColJ!lty, lllinois and the 
DD; ~ · 
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... . . ·-

Now, Therefore, in consideratfon of U1e promises and of mutual covenants and 
agreements set fortl1 herein, lh!'! UCE'fSB and the KFD do hereby agree as follows: 

. . . . ·~· ..... -

The purpose of the Union County 9-1-J System is to provide the most convenient and efficient 
emerge~cy service to the citizens of Union County and its municipalities. In recognition 
of this purpose, the following call handling agreement bas-been devised to fnciiitnte ca!i 
wiswering between ~d for the parties. 

1. ~ould KFD receive a call for en:i.cy services in the lll"C<l served by the UCETSB .PSAP, 
the call shall be transferred lo the UCETSD PSAP located in Union County in the following 

·-manner: : 

PRXMARY: Via telephone number 1-618-833-5500 

SECONDARY: In the event teiephone communicalion is not possible, KFD may contact the 
UCETSB FSAl' via L.E.A.D.S. computer network. 

2. Should the UCETSB PSAP receive a call for emergency services in the area served by 
· KFI>, the call shall be transferred Lo t.be Karnak l'ire Department in the following manner. 

PRll\'IARY: Via telephone number l-618-634-2223 

SECONDARY: In the event telephone comnnmicalion is not possible, UCSD l'SAP 
wH! contact the Karnak Fire Departlnent via LE..A.D.S. computer network or via Pulaski 
County Sheriff's.Department telephone number 1-618-748-937~. . . 

3. ):1le parties agree lo keep" all record, times ~d places of the 9-1-1 calls on ~le as 
· specified herein. All such records shall be'available to !he parties. The parti~ shall maintain 

records as required by the Illinois Commerce Commission including 1he reports of all caJls, 
their times, and dispositions. 

4. Once an emergen.cy unit is dispalched in response lo a. 9- l-1 rcquesl for service and 
subsequently determines the address/location is outside of its jurisdiction, it shall render aid 
without reg!!rd to its jurisdictional boundaries until relieved. · 

~ . . 

5. Any other responses by'ai,reocies providing emergency service outside of their respective 
serving area, except as noted above, shall be made in accordance with established mutual 
aid proced= and agreements in e!Tect at this limC: 

6. Any agreements or changes in agreements and/or operaling policies must be approved 
by lhe parties hereto and any olher agency providing e;lncrgct1cy service which is effected. 

• 11 
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.Executed !his < 7 day of o<'r., z. '!'." 

. .. 
UNION COUNTY EMERGENCY 
TELEPllONE SYS!El\'1 BOARD 

BY,,..&"'A7<?.,..k~4« 
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9-1-1 
UNION COUNTY EMERGENCY TELEPHONE SYSTEM BOARD 

307W.MarketStRm lOZ 
Jonesboro, Illinois 62952 

Telephone No. (618)833-5442 Fax: (618)833-4011 
Board Members & Staff 

Cbairman,Bill Bowen Vice Chainnan:Steve Hartline; Larry Eddleman, Financial Officer, Bob McCann, Board Secretary, 
David Livesay, Sheriff, Michael Hunter, Anna Police Dept., Bill Jackson. County Commissioner, 

Jana Fear. 9-1-1 CtH>rdinator; Cryst2.I Gurley. 9-1-1 Secretary 

January 2, 2013 

Goreville Fire Department 
105 W Collins St 
Goreville D 62939 

Re: Yearly renewal of9-l-l Call Handling Agreement 

In 1996, a cooperative agreement was entered into between your agency and the Union County 
Emergency Telephone System Board for handling of9-l-1 Calls. 

Under the terms of the Emergency Telephone System Act Section 725.220, notification for the 
continuation of the agreement must be made on an annual basis. 

Enclosed you shall find a copy of the agreement signed between your agency and the Union County 
Emergency Telephone System Board. 

Please review this agreement. Unless we hear to the contrary within fifteen days, the agreement 
remains in full force and effect for the next twelve months. 

There is no need to respond to this notification unless it is your desire to modify this agreement or to 
withdraw from it. 
Please do not hesitate to contact me should you have any questions regarding this agreement or is 
you should have any other questions or concerns involving the Union County 9-1-1 System. 

Sincerely, 

Jana Fear 
Union County 9-1-1 Coordinator 

JF/jf 
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9-1-1 
UNION CO~TNTY EJ:HERGENCY 'l'EL.EP.110.NE SYSTJ~l.\1 no.AID) 

1!. 0. Uox .l' 
JoocsQoro,JJIInois 629S2 

l'l!!ephone No. (6J.3)83J-S442 

JJIXIT'dMe111bu• & Staff 
Galc~nitJ:z1'2Jll.. Om.inn.an; Ji=,1 W:itkhu:, vtc-o ~ E-rerettAiorg•n,JiiuAnce.: Omc:cr;. 

n:..rz... Coili=n, Slu:rilf; 11-Imi< Plk~""'"°" Doagab 1ln: DtJ11.,Dlllllcnnn, J.,,.,.1..,ro F'u<>l:>epL; 
o.-~dor:r,!1-H C<H>rdlnatoriJann:Fcir,Y·l-i Sccnc:lt:Y 

:E9-1-1 CALL .IJ.ANDLl.NG AGlllii!."1\:l.ENT 

'fhis ~GlUrnl\illNT is made am! ente(ed into by·aml between the Union Couuly Exu.ergeucy .. 
Teietih9.11.e System Board, P.O. Bo:s; P, Jonesboro, lllinois, 62952, hereinafter ;eferred to as 
"UCETSB", and IJ1e Goreville ~ire Pepartm.e.ut, hercilJ referrr::d to as "GF.l)": 

i'l'ltere:is, The Stale oflllinofa ha.; enacted into faw the."E111.e.1ge.ucy Telcplione System Act" 
at 50 ILCS 750/0.01 et seq..; and 

" 
'Vhereas, the voters ofUnloi1 Cow1ly, Illinois, did by bi!Kli.ug refctendum at lhe General 
E~ection held November 3, 1992, pass by amajorit.y of the votes cast upoJ1 the question 11 
provision for .ilµpos.i.ng a surcharge in an ruuount not lo exceed $;2.50 per JnontlI per network 
cor.ui.eclion on telecomnuuucation catrieci for th~ purpose ·of .UJ$lalling and maintaiuiJ1g a 9-1-1 
emergeucy telephone System; ai:id . 

\Vherea$, the Counly of Union lla.s a~ .into law various ordinances esiaoJ ishlng a 9· 1-1 
Eme~eucy1'elepl1one Sysleul md a.a. Emergency Te~ephone System Doan! k1wwu as 1.he 
Union County Eme.rg~1cy Telephone System JJoard; a11d 

•• 

Whereas, ibe UcE'l'SB lias es~lishetl or will est-ablish an eol1ai)ced 9-1-1 emergency 
telephone system for pµrpos~ of clispatcl1fo.g emergency servic-es to Jlie public aud residents of 
U1Jion County, Illinois, and · 

Where.'1.,, it is necessary lo determine tb.e manner an~ pruc-edure for eliectiYe handling and 
routiog ofenhance<l 9-1-1 emergency calls by and be,weeu Union Cow.tty, Illinois aud the 
GJW; ., 



·' 
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•' 

. N!.nv, 'I11erefore, io COJJ:Jideration of!he promises and o.fmutu11J coverniuts aod 
agreements set forth herein, tlte UCETSB and lbe OED do berel>y agree ns follows: 

Tbe purpose ~fthe Union C.ouuLy ~-1-1 Sy:;teru is lo pwvi<lc the mus( convciticut u11d cJTiciemt 
emergency service lo the citizens ofUu.iou CoWlty aud ils ni.un.icipalities. J.n recogoilion 
of ti.tis purpose, tile follO\\:jng call l1a11dliog agreement has been uevisetl to faci!i!ale call 
answering between and for the partieS. 

' 
~. Should <JFD re<:eive n call .for emergency services in tbe area sen-ed by ti!~ UCETSB PSAP, 

. the call slmll be L.rausfe.rred lo tile UCETSB l'S4P located ill Union County in !he 
following nn1mier: · 

l?RX!VIAIU.'_: Via telephone IJU!Uber 1-618-833-5500 

S.ECONJ?ARY: Low.i3audFrequcncy39.5 

2. Should t11e UCEl'S.U PSAJ? receive a call for em.ergeucy services iu the ar12 served by 
G.F.D, the call shall be lransferred lo t11e Gorevme l.tke J)eport.ruen t W. the fo.Uowllig ro.a.nuei:: 

l'Rl.1\:!ARY: Vin telephone number 1..018-658-8264' 

SEC<;>.Nl>ARY; 1n !he event lelepl1011e cou1mu1tlcat(o11 is no! possible, UCSJ) J.>SAI? 
will CODtact t11e Goreville Fire :DeJ;lnrbncnt vis. Joliusun County Sile.riffs' .De11ut1.1.1.eut 
LEAOS message. 

'· 
3. :The parties agree to keep all T\.~ord, t.Unes rutd places oftlle 9-1-1 ~lls 01dlle as 
specified herein.. All·suchrecorils shall be available l.o the parties. TJ1e pa~lies sball maintain 
records as l;equ~d by the Illinois Commerce ~onu1ussion foc.ludiug the ieports ofa.ll calls, 
their times, and dispositions. 

4. Once OJl ~erge.ucy unit is dispalclted in response Lo a 9-1-·1 request for servlce and 
subsequently determines lhe address/.loca!ion .is outside of its jurisdi<.'tion, j_l sh:ill render aid 
w.iUtout.reiard to its jurisqictional boundaries until relieved 

5. Aoy other responses by agencies providing eU1ergency service outside of !heir respective 
se.rv:ing area, e."tcept as noted above, sllAll be made in accorda.t1cc with estalrlished mutual 
aid procedures and agreeme.nts in etfec~ at this tlllle. 

. ' 
6. Any agreements or change$ in agree.r.ue.uts and/or operating policies lUUst be appro\-ed 
by the parties hereto a.ud any other agellcy providillg emergency service wbich is e!fecled. . . 
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9-1-1 
UNION COUNTY EMERGENCY TELEPHONE SYSTEM BOARD 

307 W. Market St Rm 102 
Jonesboro, Illinois 62952 

Telephone No. (618)833-5442 Fax: (618)833-4011 
Board Members.& Staff 

Chairmaa,Bill Bowen Vice Cbairman:Stcvc Hartline; Larry Eddleman, Financial Officer, Bob McCano, Board Secretary, 
David Livesay, Sheriff, Michael Hunter, Anna Police Dept., Bill Jackson. County Commissioner. 

January 2, 2013 

Jackson County ETSB 
303 N Robinson Circle 
Carbondale, II 62901 

Jana Fear, 9-1-1 Co-Grdinator, Cryst:ll Gurley, 9-1-1 Secretary 

Re: Yearly renewal of9-l-l Call Handling Agreement 

In 1996, a cooperative agreement was entered into between your agency and the Union County 
Emergency Telephone System Board for handling of 9-1-1 Calls. 

Under the terms of the Emergency Telephone System Act Section 725.220, notification for the 
continuation of the agreement must be made on an annual basis. 

Enclosed you shall find a copy of the agreement signed between your agency and the Union County 
Emergency Telephone System Board. 

Please review this agreement. Unless we bear to the contrary within fifteen days, the agreement 
remains in full force and effect for the next twelve months. 

There is no need to respond to this notification unless it is your desire to modify this agreement or to 
withdraw from it. 
Please do not hesitate to contact me should you have any questions regarding this agreement or is 
you should have any other questions or concerns involving the Union County 9-1-1 System. 

Sincerely, 

Jana Fear 
Union County 9-1-1 Coordinator 

JF/jf 
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9-1-1 
· UNION COUNTY EMERGENCY TELEPHONE SYSTEM BOARD 

307W.MarketSt. Rml02 
Jouesbo~ lllinois 62952 

Telephone No. (618)833-5442 
?ax (618)833-40ll · 

JJ()(Jl"d Members &: Staff . 
o, ,; "'m;BmBo....,, V°JCOChoimr:m:Stevcll"arfDD.e;Evei:o!tMorg:m,l1Jn:md:ilOl!lcer,BobMc:Omn~, 

. .t'!"Nosh. sr .. :ntr;.L:=y :F;ddl=.Dongala l'"Jre Dept,l!lllJ"acbm. Coarity Com\nisai.-, 
O.C..-San.i..s,!1-1-1~J-11-.9-1-1 Secrdary 

· E9-1-1PARTICIPATINGAGENCY AGREEMENT 
Jackson Co1liliy El'SB . , 
1114 WMain St 
Carbondale,, n 62901 

This A~ is made an9- entered into by and between the Union County Eu;iergency 
Telephone System Board. 307 W :tv.l'arlcet St Rm 102, Jonesboro, Illinois, 62952, hereina:fl:er 
referr.ed to as "UCETSB", and the Jackson: . County ETSB, herein remi:red to 
as "J"CETSB". 

WHEREAS, The State of!Ilinois b3s enacted into Jaw the "Emergency Telephone System.Act" 
at $0 ILCS 750/0.01 et seq.; and 

• • 
\VHEREAS, the voteis ofUDioiJ. County, Illinois, did by a binding :refurendUm. at the GeDei:al · 

Blectionheld No'9l:lllber 3, 1992, pass by a majority of the votes cast npon the question a 
provisipn for :imposing a surcharge :in an amount not to =ed $2..50 per month per networlc . 
comiecti.on on teleconmm:oication carriers for the pmpose of :installing and maintaWng a 911 
~ency telephone system; and 

. WHEREAS, the CountyofUnionhiis acted.into Jaw various ordinances establjsbjng a 91~ 
emergency telephone system and an Emergency Telephone System..Bom:d known as the Union 
County Emergeiicy Telephone System Board; and 

WHEREAS, the UCETSB bas established or will establish an enhanced 9-1-1 emergency 
telephone system fur purposes of dispatching emergency services to the public and residents of 
Union Comrty, Illinois, and 

WHERE.AS, it is necessazyto detemiine the manner and procedure for effective handling and 
routing of enhanced 9-1-1 emergency c3ns by and between Union County, .Illinois, and the 
J"CETSB; · 

NOW, TIIEREFORE, in consideration of the pro~ and of mutual cove• iaids and 
~eeme:ats set forth h=in. the UCETSB and the J<::i!:TSB do hereby agree as fuilows: 

-. 
The purpose of the Union CoUDfy 911 System is to provide the most convenient and efficient 

=.ergency se:rvlce possible to the citize.ns ofUnion County and its rmmicipalititis I.nrecogniti<m . . . . . 
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of this purpose, the fullowing call handling agieemexxt has been devised to fucilitate c31l answe:r:ing 
between and fur the parties. · 

I. Should the JCETSB receive a call fur emergency services in the iirea served by the 
UCESTB l'SAP, the Can shall ootransft:cred to the UCEsTB l'SAl" located in U:tlion County in 
the foiloWing = 
PRIMARY: Via telephone number 618--833-5500 or PSAP to PSAP transfer. 

SECOND.ARY: In the event telephone communication is not possxole,JCETSB may coD1llct 
the UCETSB P ASP, over the U¢on CoUilty Sheriff's Department Frequency 158. 775 or via 
LEADS computer :netwotk. 
Z. Should the UCESTB PSAP receive a call fur emergency services in the area served by 

JCE'I'SB, the can shall be transferred to the JCETSB PSAP in the follo~ manner: 

PRIMARY: PSAP TO PS.AP transfer or Via telephone number 1-618-684--2177. 

SECONDARY: In the eventtelepho~ co11u111111ioriionis not possible; UCSl;> PSAP 
will c~ntact the .TCETSB PSAP vm L.E.A.D.S. computer netwopc or over the Low-Band radio 
:frequency 39.500." . 

-
3. The parties agree to keep all record, times and places of the 9-1-1 calls on :file as 

specified herein. All such records shall be available to the parties. The parties sball.mafut;iin 
records as reqai:red by the Illinois Commerce Commission inclndiog the teports 
of f!]l calls, their~ and dispositioDS. 

4. Once an emergency unit is dispatched in response to a 9-1-1 reqµest fur service and 
subsequently detemiines the addressllocation is outside of its jui:isdiction, it shall render 
aitfw:itbout regard to :its jurisdictional boll!ldaries llDtil relieved. 

5. Any other respolJSel! by agencies providing emergency service outside of their 
respective serving area, except as noted above, shall be made in accordance with 
estabfomed mntuaJ. aid procedures and agreements in. effect at tfils time. 

6. Aey agreements or cfuuiges in agreements and /or operating policies nm.st be 
approved by the parties hereto and any other agency providing emergency service which is 
~ected. . -

E=ntedtbis~dayof iJc. cl\ 11111&!¢r ,2oo6 
UNION COUNTYEMER~CY U JA:.CKSON COUNTY 

TELEPHONE SYS1™ BOARD r~CYn:: BOARD 

By:~/"£:(£,. .. fl=· BY.:..__.... ~~~~-
"' . . ; . . 

nae: Gt.IJ-<4~ rltie! fiA41cm11a 



9-1-1 
UNION COUNTY EMERGENCY TELEPHONE SYSTEM BOARD 

307 W. Market St Rm 102 
Jonesboro, Illinois 62952 

Telephone No. (618)833-5442 Fax: (618)833-4011 
Board Members & Staff 

Cbairman,Bill Bowen Vice Chairman:Steve Hartline; Larlj' Eddleman, Financial Officer. Bob McCaon, Board Secretary, 
David Livesay, Sheriff, Michael Hunter, Anna Po1ice Dept., Bill Jackson. County Commissioner. 

January 2, 2013 

Ullin Fire Department 
Railroad St 
Ullin, n 62992 

Jana Fear. 9-1-1 Co-ordinator; Crystal Gurley. 9-1-1 Secretary 

Re: Yearly renewal of9-1-1 Call Handling Agreement 

In 1996, a cooperative agreement was entered into between your agency and the Union County 
Emergency Telephone System Board for handling of9-1-1 Calls. 

Under the terms of the Emergency Telephone System Act Section 725.220, notification for the 
continuation of the agreement must be made on an annual basis. 

Enclosed you shall find a copy of the agreement signed between your agency and the Union County 
Emergency Telephone System Board. 

Please review this agreement. Unless we hear to the contrary within fifteen days, the agreement 
remains in full force and effect for the next twelve months. 

There is no need to respond to this notification unless it is your desire to modify this agreement or to 
withdraw from it. 
Please do not hesitate to contact me should you have any questions regarding this agreement or is 
you should have any other questions or concerns involving the Union County 9-1-1 System. 

Sincerely, 

Jana Fear 
Union County 9-1-1 Coordinator 

JF/jf 
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UNION COUNTY EMERGENCY TELEPHONE SYSTEM BOARD 

l'. O. lloxl' 
Janesboru, Dlinais G:ZS5.1. . 

Tclophanc No.. (613)833-5442 

JJaard Men1ba"S & Stoff 
Gasti: Dnm~Galriann; Lcc:ro:r Itanflaauin.. V1cct Oualnmtn; E'Tcn:ft Mc~ Jitmm1;a om~, 
nm~ 5"c:ttla"7 · n ... i.n Coll'oum, m..nrr; MArl< Dudnronh, Dm~IA lil.-c l!qit.. 

Jira a:...,Amm.FIND"P4 o,..,.s-i.,.,.,9-1·1 c...,nll=lor; · 
, . • .1...,. F...,., 9-1-1 S...-."":f. 

E9-1-l CALLllANDLil>IG AGREEMENT 

....... 

, . · This AGREEMENT is made and entered .into by and between the Union County Emergency 
Telephone System Board, P .0. Box P., Jonesboro, Illinois, 62952, hereinafter referred lo as 
"UCETSB", and the Ullin Fi.re Department, herein referred lo as "UFD". 

Whereas, TI1e Slate of Illinois has enacted into Jaw U1e "Emergency Telephone System Act" 
at50 lLCS 750/0.0l cl seq.; and .. 
Whereas, the vol= of Union Count,y, Illinois, did by binding referendum. at the General 
Election held November 3, 1992, pass by a maj.ority oftl1e vole$ cast upon the question a 
provision for imposing a surcharge in an amount not to exceed $2.50 "per month per network: 

" co11Dection on leleconimunicaf.ion carriers for the purpose ofiustalling and maintaining tt 9-1-1 
emergency ~~lcphone system; and .. 
Whereas, the County of Union has acted inlo law Various ordinances establishing a 9-I-l 
Emergeqcy T~lephone Syste;m and an Emergen~ t~lephone System Bonrd known as t11e 
Union CoW1ty Emergency Telepixonc System Board;· and 

Whereas, th11 :UCETS.B has established or will establish an enhnnoed 9-1-1 emergency 
telephone system fo.t: purposes of dispalching emergency services to U1e public and reiiiden~ of 
Union.· Cou;_t)(, Illinois, a.rid 

Whereas,, it is necessary to determine !he ma1111er and procedure for eirective .linudling and 
rouiing of enlianced 9-1-1 em~gency calls by and belwep11 Uni.on County, lllinois and the 
UFJ;>;. · · . : . 

. · 

·. 
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Now, Therefore, in COJ.!Sideration or the promises and or mutwtl c0venanls 1µ1d 
~enf.s set fucth hereiil, the UCEisB and lhe UFD do hereby agree as follows: 

The jnupose of the Union County 9-1-1 System is lo provide the most conveoienl and efficient 
emergency service lo !he citizens ofUnion County and its municipalities.: Jn recognition 
oflhis puxpose, the following call handling agreement bas been, devised lo facilitate call 
answering between and for the parties. 

1. Should UFD receive a call for emet"gency services in the area served by lhe liCETSB l'SAP, 
the callshall·be transferred to lhe.UCJITSB l"SAP located in Union County in the following . . 

l'RIMARY: ·via telephone number 1-618-833-5500 

SECONDARY: In the event telC?phone communicali<!n is not possiole, UFD may contact the 
UCJITSB :PSAP viaL.E.A.D.S. computer netw~rk. 

2. Should the 'UCETSB l'SAl' receive a call fot: emergei;icy.services in the area served by 
UFD, the call shall be transferred to theUUm Fxre Departxllent in the following manner: 

:PRIMARY: Via telephone number 1-618- 748-9374 

SECOND.ARY: In the event telephone communication i:s not possible, UCSD PSAJ? 
will contact the 1Jlfm Fire Department via LE..A.D.S. computer network or 'Via Pulaski County 
Sheriff's Department telephone nlllilber 1--618-748-9374. 

. ' 
3. The panies agree to keep all rerord,'times and places of the 9-1-1 calls on file as 
specified herein. All such records shall be avaiiable to the parties. The parties shall maintain 
reco~ as required by the Illinois Commeit:e Commission including the reports of all calls,, 
their times, and dispositions. · 

4. Once an emergency .unit.is dispatched in response to a 9-1-1 request f~r service and · 
subsequently determines !he address/location is outside ofits jurisdiction, it shall render aid 
wilhqut regard to its jurisiiictiomil boundaries until x:elieved. . . 

5. Any olher responses by agencies providing emergency service outside of !heir respectiv~ 
serving area,. except as noted above, shall be made in acrordance with cslablished mutual 
aid procedures and ~ents in effect at this time. 

6. Any agreements or changes in agreements and/<'ir operating policies must be approved 
by the parties hereto and any other agency providirig e:ne~cy service which is effected. 

., 
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UNION COUNTY EMERGENCY 
TELEPllONE SYSTEM JJOARD 
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9-1-1 
UNION COUNTY EMERGENCY TELEPHONE SYSTEM BOARD 

307 W. Market St Rm 102 
. Jonesboro, Illinois 62952 

Telephone No. (618)833-5442 Fax: (618)833-4011 
Board Members & Staff 

Chairman,Bill Bowen Vice Cbairman:Stevc Hartline; Larry Eddleman, Financial Officer .. Bob McCann, Board Sccrtts.ry, 
David Livesay, Sheriff, Michael Hunter,Aona Police ~pt., Bill Jack.sou. County Commissioner, 

Jana Fear. 9-1-1 Co...ordinator; Crystal Gurley. 9--1-1 Secretary 

Jannary 2, 2013 

U S Forest Service 
Jonesboro Ranger Station 
521NMainSt 
Jonesboro, II 62952 

Re: Yearly renewal of 9-1-1 Call Handling Agreement 

In 1996, a cooperative agreement was entered into between your agency and the Union County 
Emergency Telephone System Board for handling of9-l-l Calls. 

Under the terms of the Emergency Telephone System Act Section 725.220, notification for the 
continuation of the agreement must be made on an annual basis. 

Enclosed you shall fmd a copy of the agreement signed between your ageucy and the Union County 
Emergency Telephone System Board. 

Please review this agreement. Unless we hear to the contrary within fifteen days, the agreement 
remains in full force and effect for the next twelve months. 

There is no need to respond to this notification unless it is your desire to modify this agreement or to 
withdraw from it. 
Please do not hesitate to contact me should you have any questions regarding this agreement or is 
you should have any other questions or concerns involving the Union County 9-1-1 System. 

Sincerely, 

Jana Fear 
Union County 9-1-1 Coordinator 

JF/jf 
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UNION COUNTY EMERG:ENCYT.ELEJ?HONE S'YST.EMBOARD 
·• .E9-1-1 CALLEAi.'\IDL!NG 

INTERGOVER:NMENTAL AGRE.EilAE:IT 

. This AGREEMENr is made and~ inm by and betw= the Union County 
F.me:ge::cyTelep.hone SystemBoaxd,P.O. ~P,Jonesboro, ll 62952 herei:nafte:rre."l:m:d to as 
"UCEISB", a:nd:the U..S.. Forest Servicehe....,;m.ftertefen'ed to as "USFS. • 

WBEREAS, the Constitution of the State ofmm.Ois, 1970, Article VII, Sedion 10, 
authorl:zes llIIits oflooa.! govemment ta QJlltract or ot!Je:wi:;e associate among themselves in a:J:X'f 

wmni=-not prolnoiteii by law or otdinance; and 

WEEREAS, 5 II.CS 220/1 et seq. etttit1ed the "lnlergQvemmenta.l Cooperation ht,• 
provides that any po~ or powers, privileges or anthoril;y exercised or which may be ex=ised 
by a. public agency of £hi.s.Slale may be =i=iand eajoyedjointly w:itb my other public 
agency of this State; and 

. . 
w.f:IEREAS, the State of Illinois has enacted into law tbe "Emergency Telephone System 

Act' a:t. 50 lLCS 750/0.01 et seq.; and · 

WEEReAs, the wters ofUclon County, Illinois did by a binding referendum at the 
General Election held on November 2, 1992, pass by amajorily of the votes east upon the 
question a provision fur imposing a~ in an amount not to exc;eed !;250 per molllh per 
netwctk oonnedion on telecommunication canier.s fur the purpose ofinst::tlling and maintiining 
a 9-1-1 eme:gency telephone system; and 

WEEREAS,. the Counf,y orunion has enacted imo htwvarious ordimnces establishing a 
9-1-1 emergency tc!ephone 3)'l!telII aild an Emergency Telephone'SystemBoard Jmown as the 
'Union Coum;y Einergency Telephone System Board; and . 

w.E:l'.ElmAS, the t,JCETSB ·1= C31:1blisbed or will emablish an enhanced 9-1-1 emci-gi::ncy 
telephone system. for Pm-Poses of dispatching 'emergency services to the public and residents af 
Union Coum;y, Illinois; and 

WEEREAS, the USFS is a unit of govealtll.:m engaged in emergency =vices; and 

. •' ·~. it is ne <: ssacy tQ determine the 11l3mler and pro=iU:re fur effective handling 
and routing Qf C!lhanced 9--1-1 emergency calls; 

NOW, THEREFORE in eo.nsidemtion af the Promises and of tbO muta:rl coveilants and 
agr=cnts set forth herein, the DCEXSB and the 'USFS daes hexeby ~ as folfows: 
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The purpose oftlie E9-1-1 System is to provide the most =ve:xiem:and efficie:it 
emergency service pos:sible ro the citi=s of'µDion County aod its municipalities.. In :r 
recognition of this pmpose, the following call handling agreement has b= devised.to fucilitate 
~ answeriDg betwe=i and for the parties. 

t 9-1-1 calls r=ived. for United S\at!IS Forest Service pxopaty lccttcd within Union 
County will automatically be roumd to the Ullion County 8herifl's Department Public Sa.fefy 
.Amwerlng Point (hereinaffe:" ~ 1n as PSAP) by Sel.ective Routing E.quipment. 

) . 

2. 9-14 requests for the USFS will be ~eccived and accepl.Cd a:t the Union Coant,ir · 
Sheriffs Departmcnt:PSAP . After :receiving a call for emergency services withii:i the atea. served. 
by the USPS in UJJion.County, the call for eme.igency service will be dispatched via one of the 
methods listed below: 

Prim Disoak:h 

Phone 833-3576 

Secondary Disoal;ch 
. I 51f,"TJO . 

Radjo frequency i-e4.<!2:5 

3. The Union County Shc:rifi's Departi:ncnt PS.AP shall displltch those agencies that. they 
receive 9-1-1 calls for as per guidelines set forth by the Union Coum:y Sheriffs Department 
~SAP, TICE.I SB and the agency being dispatched and rules and regulationS" established by the 
Illinois Commexce Commission. 

4. Tlre USFS agrees' to keep all reconls, times and places of the 9-1-1 calls o~ file as 
~ed herein.. All such x=rds' shall be available to UCB I SB. The PSAP shall mainlain 
=tds as required by the Blinois Comm= Commission and the UCETSB including the 
:reporlS of all calls, their times and their dispositions. 

5. Th•>USFS shall maintain a seven digit phonenmnberwhich shall be utilized for1he 
receipt of all calls that are af an administrative or non-emergency n'i!.tnre. 

6...Jnins:tan=rwh~theUniol}.Count.ySherifi'sDepartm.entPSAP:ic.fuscs.a9-l-1 
requesto'n the basis that the reqaest is out of their jurisdictional: boundaries, the PSAP's 
tel~~r "SHALL" make every effort to ~the appmpriate respO?J-ding agency 
an4 complete the disposition. of the call byttansf'exringthe call to the OJ.txect:PSAP. 

•' : 7. Once an epi.ergimcy 1lilit is c:lispa:tc:hed m response to a 9-1-1 iequest for service and 
subsequently determines the address/location is outside af its jurisdid:ioil, it shall tender aid 

. withoUt regard to jurisdictional boundaries until 'tdieved. 

8. AJIY and all other responses by agencies providing eme::gCncy se...-vic::: outside of their 
respective serving areas, except as noted. above, shall be made in a=oxtlance with established 
mutu:al aid procedures aud agreemems in effect 8it this time. 
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r::::· 9. Any agreements or changes in agreements and/or operating policies must be approved 

.-. 

by the UCETSB, the USFS and any other agency providing emergency service which is effected. 

Executedthis I dayof C/'7 , 19.2_~ 
UNION COUNTY EMERGENCY TELEPHONE SYSTEM BOARD 

By;~ ~i!+tA-
Gene Dam~nnan, Chainnan 

Executed this_ 1 +h day of \=°<. 'v.> \ v I.I. t '1 
UNITED ST~ FOREST SERVICE 

By;"\)~~M~ 
"tl~~<l" R~V\~'V(" 
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