UNION COUNTY EMERGENCY TELEPHONE SYSTEM BOARD
309 W. Market St Rm 016
Jonesboro, lllinois 62952
Telephone No. (618)833-5442 Fax: (618)833-4011
Board Members & Staff

Chainman: Steve Hartline, Vice Chairman: Grant Capel, Financial Officer: Larry Eddleman, Board Secretary:
Michael Hunter, Sheriff: David Livesay, County Commissioner: Richard Cunningham, Wolf Lake-Ware Fire
Protection District: Todd Harris, 9-1-1 Coordinator: Jana Fear, 9-1-1 Secretary: Crystal Gurley

CALL HANDLING AGREEMENTS
AND
AID OUTSIDE NORMAL JURISDICTION

EXHIBITS 8 & 9



9-1-1
UNION COUNTY EMERGENCY TELEPHONE SYSTEM BOARD
' 307 W. Market St Rm 102
Jonesboro, Illinois 62952

Telephene No. (618)833-5442 Fax: (618)833-4011

Board Members & Staff
Chairman,Bill Bowen Vice Chairman:Steve Hartline; Larry Eddleman, Financial Officer, Bob McCann, Board Secretary,
David Livesay, Sheriff, Michael Huater, Anna Police Dept, Bill Jackson. County Commissioner,
Jana Fear, 9-1-1 Co-ordinator; Crystal Gurley, 9-1-1 Secretary

January 2, 2013

Alto Pass Fire Department

POBox 185

Alto Pass, 11 62905

Re: Yearly renewal of 9-1-1 Call Handling Agreement

In 1996, a cooperative agreement was entered into between your agency and the Union County
Emergency Telephone System Board for handling of 9-1-1 Calls.

Under the terms of the Emergency Telephone System Act Section 725,220, notification for the
continuation of the agreement must be made on an annuatl basis.

Enclosed you shall find a copy of the agreement signed between yonr agency and the Union County
Emergency Telephone System Board.

Please review this agreement. Unless we hear to the contrary within fifteen days, the agreement
remains in full force and effect for the next twelve months.

There is no need to respond to this notification unless it is your desire to modify this agreement or to
withdraw from it.

Please do not hesitate to contact me should you have any questions regarding this agreement or is
you should have any other questions or concerns involving the Union County 9-1-1 System.

Sincerely,

Jana Fear
Union County 9-1-1 Ceordinator

JF/if
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9-1-1

UNION éOUNTY EMERGENCY TELEPHIONE SYSTEM BOARD

P,O.Box P
Jonesbhero, linois 62952
Telephone No, (618)833-5442

Board Members & Stuff
Gem: Damerman, Omiraang Jla Watking, Vice Chalrman; Evereft Morgan,Finance Oﬂ'u:r'.
Harlan Coffranc, Shenill; Mark Ducltworih, Dorgoin Fire Dept,, 5l Bowen, Joneshoro Fire Deple;
Cacar Sanders, 9-i-1 Co-entbonloz; Jaga Fear, 9-1-1 ‘Secrctary .

E9-1-1 PARTICIPATING AGENCY AGREEMENT

For 9-1-1 Emei*ggncy Communications

“This agreement is made belween the Public Safely:Answering Point, herinaficr

referred (o as "PSAP" and the Village of Allo Pass Fire Department, {or the purpose
of handling and routing o{ 9-1-1 Emergency calls.

CALL HANDLING

The Union County 9-1-1 PSAP Center receiving a call for cmergency services in your
jurisdiction shall dispatch the call in the following manner: DIRECT DISPATCH

PRIMARY: A remote printer located at the Alto Pass Fire Department will be used to
give name and location of repodling party. All [iremen will be loned-out of
by the PSAP Telecommunicator via 9-1-1 Dispatch Frequency. /59.659

SECONDARY: Union Counl-.y Sheriffs Departiment Frequency 158.77500 and/or
administrative telephone line 618-833-5500.

Once an emergency unit is dispatched in response to a request through the system,
such unit shall render iis' service to the requesting party without regard to whether the unit is
operating outside its' normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therelore, all calls
of an administrative or non~ emergency nature shall be fefen‘ed to your agency's

pubhshed number. .

&4



CALL BANDLING AGREEZMENT CONT.

The PSAP Center agrees {o keep all record, times and places of al! calls. Al records
will be available to participants of the 9-1-1 System. :

It shall be the responsibility of your agency to maintain the report of calls and the disposition of
each call received.

All agraements, management, records, and service will be the respounsibility of the
advisory and policy board.

Any agreements or changes in agreemenis and opemung policies must be approved by
the advisory board. .
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9-1-1
UNION COUNTY EMERGENCY TELEPHONE SYSTEM BOARD
307 W. Market St Rm 102
Jonesboro, lllinois 62952

Telephone No. (618)833-5442 Fax: (618)833-4011

Board Members & Staff
Chzirman,Bill Bowen Vice Chairman:Steve Hartline; Larry Eddleman, Financial Officer, Bob McCann, Board Secrctary,
David Livesay, Sheriff, Michacl Hunter, Anna Police Dept., Bill Jackson. County Commissioner,
Jana Fear, 9-1-1 Co-ordinator; Crystal Gurley, 9-1-1 Seeretary

January 2, 2013
City of Anna

103 Market St
Anna, Il 62906

Re: Yearly renewal of 9-1-1 Call Handling Agreement

In 1996, a cooperative agreement was entered into between your agency and the Union County
Emergency Telephone System Board for handling of 9-1-1 Calls.

Under the terms of the Emergency Telephone System Act Section 725.220, notification for the
continuation of the agreement must be made on an annual basis.

Enclosed you shall find a copy of the agreement signed between your agency and the Union County
Emergency Telephone System Board.

Please review this agreement. Unless we hear to the contrary within fifteen days, the agreement
remains in full force and effect for the next twelve months.

There is no need to respond to this notification unless it is your desire to modify this agreement or to
withdraw from it.

Please do not hesitate to contact me should you have any questions regarding this agreement or is
you should have any other questions or concerns involving the Union County 9-1-1 System.

Sincerely,

Jana Fear
Union County 9-1-1 Coordinator

JEff
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9.3-1

UNION COUNTY EMERGENCY TELEPHONE SYSTEM BOARD

' Board Members & Staff
Chaivneu Bl Bowes, Vice Chaitman:Steve Hartfne; Everstt Morgan, Vinspciol Officer, Bo'ch&mnSecrd‘my

JRox Nash, Shecitlf, Larry Eddleman, Dongoela Fire Dept., Bl Jaclson, Connty Cormmiskoner,
Oscar Sanders, 9-1-1 Co-ondioatar; Janz Fear, $-1-1 Secrztory

E9-1-1 PARTICIPATING AGENCY AGREEMENT
. UNION COUNTY EMERGECNY TELEPHONE SYSTEM BOARD, wiih iis
pondipal place of businees, Jonesboro, Union County, Iinois (hereinafter “BOARD) and THE
CITY OF ANNA, ILLINOJS, a muanicipal Corporation (hereinafier “CITY™), .
WITNESSETH:

WHEREAS, BOARD AND CITY desire to agree to the manmner of routing by BOARD

. to City o£9-1- Iemmgencycaﬂsrequesungpoﬁceandﬁresmmmtbcmrpmbomdmesof
CITY;

NOW, TB:ERFORE for andmconsxdmahonofthemntnalpmmrsesandagreemcm of

_ the parties, BOARD and CITY agree as folloves:

SECTION 1. BOARD, upon receiving a 9-1-1 emergency callrequesnng police or fire
services within CI'I'Y shall dispatch the call in the following ranper: DIRECT DISPATCH

. BRIMARY: 9-1-1 D1spaichFreqnency 159,150

SECONDARY' A remote printer located at the Anna Police and Fire Department will
be used so that Antomatic Number Identification/Antomaztic Location -
Ydentification. information can be forwarded, and in the event
BOSARD is umable to Dispatch the call in this manner, BOARD shail. -
transfer the call through low-band radio frequency 2 39.500 andlor

regnlar telephone fine.

SECTION 2. In the event BOARD dispatches a police or fire service unit in response to
sach requeést, it shall render the sexvice to the requesting party, even though the nnit may be
required to operate outsid the corpomteboundaﬁm of CITY:

SECTION 3. Al ca]ls:ﬁ'omBOARDto CI'I'Yofadmmst:atxve Of NOD-CINErgency natnre
shall be made to 833-8571 : ;



»

TheBOARDagreesmkeepaﬁmds,hmmandplacesofaﬂcaﬂs. All records will be available
to CITY. : o :

Itshaﬂbeﬂwr@ons'bﬂityofcrrthnminminthemponofcaﬂsand&e ﬁsposﬁionofmhmﬂ

received..

Aﬂammeﬂgmagmm;rmdsmdmwﬂbe&ewnsi’nﬂﬂyoftﬁeadvmorym
policy board, )

Auyag:eemcﬁorchang&hagmmﬂmdopmaﬁngpoﬁdwmnstbéappmvedbythé advisory

B:qe;mtedthis_dzy & of_DecemSeT 008}
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9-1-1

UNION COUNTY EMERGENCY TELEPHONE SYSTEM BOARD
307 W. Market St Rm 102
Jonesboro, Illinois 62952
Telephone No. (618)833-5442 Fax: (618)833-4011

Board Members & Staff
Chairman,Bill Bowen Vice Chairman:Steve Hartline; Larry Eddlentan, Financial Officer, Bob M¢Cann, Board Secretary,
David Livesay, Sheriff, Michael Hunter, Anna Police Dept., Bill Jackson. County Commissioner,
Jana Fear, 9-1-1 Co-ordinator; Crystal Gurley, 9-1-1 Secretary

January 2, 2013

Joneshoro Police Department

John Garner, Chief

Joneshoro, Il 62952

Re: Yearly renewal of 9-1-1 Call Handling Agreement

In 1996, a cooperative agreement was entered into between your agency and the Union County
Emergency Telephone System Board for handling of 9-1-1 Calls.

Under the terms of the Emergency Telephone System Act Section 725.220, notification for the
continuation of the agreement must be made on an annual basis.

Enclosed you shall find a copy of the agreement signed between your agency and the Union County
Emergency Telephone System Board.

Please review ihis agreement. Unless we hear to the contrary within fifteen days, the agreement
remains in full force and effect for the next twelve months.

There is no need to respond to this notification unless it is your desire to modify this agreement or to
withdrvaw from it

Please do not hesitate to contact me should you have any questions regarding this agreement or is
you should have any other questions or concerns involving the Union County 9-1-1 System.

Sincerely,

Jana Fear
Union County 9-1-1 Coordinator

JF/E
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UNION COUNTY EMERGENCY TELEPHONE SY STEM BOARD
307 W. Market. St Rm 102
Jonesboxro, Mingis 62952
Telephone No. (618)533-5442 Fax: (618)833-4011
: Board Members & Staff :
ClrairoeanBill Bowen Vies ChaftmancSteve Biriline: Larry Eddlesmon, Financial Offcer, Bob MeCam, Bonxd Secretary,

David Livesuy, Shexiff, Michael Bunfer, Amna Polics Depi, Bill Jackson. Comity Commissioner,
Jana Fear, 9-1-1 Co-ordinator; Crystal Gmdsy, 9-1-1 Smdnry

E9-1-1 PARTICIPATING AGENCY AGREEMENT

" For 9-1-1 Emergency Cormmmications

This agreement is made between the Public Safety Answering Point, hereinafter reforred to as
“PSAP” and the City of Jonesboro Police Department, for the purpose of handhng and routing of

9-1-1 Emr:rgency calls,
C.ALL HANDLING

The Union County 9-1-1 PSAP Center receiving a call for emergency services I your joxisdiction.
shall dispatch the call i the following mwanmer: DIRECT DISPATCH.

PRIMARY:  All Policemnen swill be advised by the PSAP Telecommumicator via Union Comnty

Sheriffs frequency 158.77500..

SECONDARY: Jonesbaro Police Department administrative telepbone siumber.

Once an emergency unit is dispatched in response fo  request through the system, such it shall
render its’ serwcetothereqlmﬂnopartywﬂhmﬂmgardtowheﬂmﬂhemxsopaaung outside
its’ normal faxisdictonal boudaries.

The legislative intent is that 9-1-1 be used ro emergencycaﬂsonly 'I'hereﬁ)re,allcaﬂsofan
administrative ornon-emervencynaruresha]lberefenedto your agency’s published ﬁelephnne
number. .

The.PSAYP Center agrees to'keep all records, times and places of all calls. All recofds will be
avai‘mb]e to pasticipauts of the 9-1-1 System. :

It shall be the responsibility of your agency to mamtamthe report of calls and the disposition of
cach call réceived. v .

Allagreements, management, records andservicewﬁlb;ethércsponsibﬂityofthcadﬁsoryapd
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9-1-1
UNION COUNTY EMERGENCY TELEPHONE SYSTEM BOARD
307 W. Market 8t Rm 102
Jonesboro, Illinois 62952

Telephone No. (618)833-5442 Fax: (618)833-4011

Board Members & Staff
Chairman,Bill Bowen Vice Chairman:Steve Hartline; Larry Eddleman, Financial Officer, Bob McCang, Board Secretary,
David Livesay, Sheriff, Michael Hunter, Aona Police Dept., Bill Jackson. County Commissioner.
Jana Fear, 9-1-1 Co-grdinator; Crystal Gurley. 9-1-1 Secretary

January 2, 2013

Cobden Village Hall

Cobden Fire and Police Department
PO Box218

Cobden, 11 62920

Re: Yearly renewal of 9-1-1 Call Handling Agreement

In 1996, a cooperative agreement was entered into between your agency and the Union County
Emergency Telephone System Board for handling of 9-1-1 Calls,

Under the terms of the Emergency Telephone System Act Section 725.220, notification for the
continuation of the agreement must be made on an annual basis.

Enclosed you shall find a copy of the agreement signed between your agency and the Unjon County
Emergency Telephone System Board.

Please review this agreement. Unless we hear to the contrary within fifteen days, the agreement
remains in full force and effect for the next twelve months.

There is no need to respond to this notification unless it is your desire to modify this agreement or to
withdraw from it.

Please do not hesitate to contact me should you have any questions regarding this agreement or is
you should have any other questions or concerns involving the Union County 9-1-1 System.

Sincerely,

Jana Fear
Union County 9-1-1 Coordinator

JFijf
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9-1-1.

UNION COUNTY MRGENCY TELEPHONE SYSTEM BOARD

307 W. Market St. Rm 102
Joneshoro, Minois 62952,
Telephone No. (618)833-5442

Fax (618)833-4011
Board Members & Staff
Chmmmm;BmBmmu. Vice Chairmmo=Steve ¥ine Fverett Morgan, Financial Officer; Bob McCann Secvctxy,
Jimx Nash, Sheriff, Larry Edflentan, Dongala Fixe Dept, Bill Jachuon, Comtyt:amm:nmr
Oacor Smmdexs, 9-1-1 Co-oxdinators Jons Feay, 9-1-1 Secretary

E9-1-1 PARTICIPATING AGENCY AGREEI\'IENT
Cobden Village Hall
Cobden Police Department
P O box 218
Cobden, I1 62920

For 9-1-1 Emergency Communications
This agreement is made between the Public Safety Answering Pomt,hcrexna:ﬂ:er

- referred to as "PSAP" and the Village of Cobden Police Department, for the parpose of

hamdbng and routing of 9-1-1 Emergency calls.

CALL HANDLING® '

'IheUmonCotmI}rQll PSAP Center receiving a call for emergency services In your
jurisdiction shall dispatch the call m the following manper: -

PRIMARY: Union Connty Sherif’s Department Frequency 158.77500 and or
administrative telephone tne 618-833~5500. ° .

SECONDARY: 9-1-1 Dispatch Frequency 159.150
Onceanemcrgencymnmdlspﬁchedmrespomemarequstthmughthssystmmch
MShanrendsrﬂs’semmtothcrequmgpmymthomregardtowhcﬂmthemntm .
op;eratng outside it’s normal urisdictional boandaries.

The Jegislative mtent is that 9-1-1 be used for emergency calls only. Therefore, all calls of
an administrative ornon—emervencynatumshallberefenedtoyonragemy’spubhshed
telephnnenumber

The PSAP agrees to keep aﬂrecords,ﬁmasandp]acm of calls. AIIrcmrdswiﬁbc
available to participants of the 9-1-1 System. :



CALL HANDLING AGREEMENT CONT.

Tt.sball be the responsibiity of the Cobdm Police ])eparimentm mambamthcrq:oxt of
calls and the disposition of each call received.

Aliagreemenm, management,recordsandservicewﬂlbetheresponsibﬂityofthe advisory
and policy board. , .

Any agresment orchangesmagrecmcntandoperaungpoﬁmmstbe appro%’*edbyiba
advisory board .

Executed this dayof_Qsz.awgﬁ/ ,2005

Union County 9-1-1
PSAP

BY /% 4%~{§? ;k

TNLE Cird, g 2100 ;
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- 9-1-1

. UNIGN COUNTY EMERGENCY TELEPHONE SYSTEM BOARD

307 W. Market St. Rm 102
Joneshoro, Uiinois §2952 .
Telephone No. (618)833-5442
Fax (618)833-4011 -
Board Members & Staff

WMMWWEWMMFWWEBWW
Ji. Nash, Sherifl, Laxry, Eddlemnan, Dangolx Fire Dept., Bill Jackson, Comty Commissioner, .
Oscar Samdexs, 9-1-1 Co-ondiior; Jane Fear, 5-1-1 Secruiary

E9-1-1 PARTICIPATING AGENCY AGREEMENT
Cobden Viilage Hall

Cobden Fire Department
PObox218

Cobden, 11 62920
For 9-1-1 Emergency Commmmnications
This agreémmtismadcbetwemthe?ub]ic Safety Answering Poiut, hereinafier

referred to as "PSAP® and the Village of Cobden Fire Department, for the purpose of
bandiimg and routing of 9-1-1 Emergency calls.

- CALL HANDLING
" 'The Union County 911 PSAP Center receiving a call for emergency services in youar

Juvisdiction shall dispatch the call in the following wamer:
PRIMARY: 9-1-1 Dispatch Frequency 159.150
SECONDARY' Union County Sheriif's Department Frequency 158.77500 and or

. administrative telephone Iine 618-833-5500.

'Onwmemergmcyanﬂisﬁspatchedm;mpomemaxequwttbmughthesysmmh
unit shall render iis* service o the requesting party withont xegard 1o whether the unit is
operating outside it’s noml_ yarisdictional boundaries.

The legislative intent is that S-1-1 be used for emergency calls.only. Therefore, all calls of
an administrative or non-emérgency nature shall be referred to your agency’s published

telephone nmber.
The PSAP agrees to keep all records, times and places of calls. All records will be

. available to participants of the 9-1-1 System. ¥ _
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CALL HANDLING AGREEMENT CONT.

Tt shall be the responsibility of the Cobden Fire Department to maintain the report of
calls and the disposition of each call received.

All agreements, management, records and service will be the responsibility of the advisory
and policy board.

Any agreement or changes in agreement and operating policies ranst be approved by the
advisory boaxd

. Executed this 2% day of { 2004

Union Connty 9-1-1 . Cobdexn Fire Department
PSAP AGENCY .

S I Tl wxflbed B Gy
TYNLE, C v s 2 e TICLE_Tnd (‘,Qw_?f



UNION COUNTY EMERGENCY TELEPHONE SYSTEM BOARD
307 W. Market St Rm 102
Jonesboro, Ilinois 62952

Telephone No. (618)833-5442 Fax: (618)833-4011

Board Members & Staff
Chairman,Bill Bowen Vice Chairman;:Steve Hartline; Larry Eddieman, Financial Officer, Bob McCann, Board Secretary,
David Livesay, Sheriff, Michael Hunter, Aona Police Dept., Bill Jackson. County Commissioner,
Jana Fear, 9-1-1 Co-ordinator; Crystal Gurley, 9-1-] Secretary

January 2, 2013

Ware-Wolf Lake Fire Protection District

POBox 126

Wolf Lake, Ii 62998

Re: Yearly renewal of 9-1-1 Call Handling Agreement

In 1996, a cooperative agreement was entered into between your agency and the Union County
Emergency Telephone System Board for handling of 9-1-1 Calls,

Under the terms of the Emergency Telephone System Act Section 725.220, notification for the
continuation of the agreement must he made on an annual basis.

Enclosed you shall find a copy of the agreement signed between your agency and the Union County
Emergency Telephone System Board.

Please review this agreement. Unless we hear to the contrary within fifteen days, the agreement
remains in full force and effect for the next twelve months.

There is no need to respond to this notification unless it is your desire to modify this agreement or to
withdraw from it.

Please do not hesitate to contact me should you have any questions regarding this agreement or is
you should bave any other questions or concerns involving the Union County 9-1-1 System.

Sincerely,

Jana Fear
Union County 9-1-1 Coordinator

JFff



9-1-1

UNION COUNTY EMERGENCY TELEPHONE SYSTEM BOARD
367 W. Market St. Rm 162
Joxreshoro, Minois 62952
Telephone No. {618)833-5442

Fax (613)833-4011
Board Members & Staff
Chadronu Bl Bowen, Vice Chatoman:Steve Barihue; Eversit Morgan, Ficocist Officer, Boer.GmnSectmry
Jim Naxh, Sheriff, Lavry Eddlenzm, Dengola Fire Dept., Bill Jacksan, Cowoty Conmissiomer,
Osear Samiiexs, 3-1-1 Co-ondianfor; Joua Fewr, 3-1-1 Secvetary

' £9-1-1 PARTICIPATING AGENCY AGREEBENT

Ware-Wolf Lake Fire District
PO Box 126

Wolf Lake, I

For 9-1-1 Emergency Communications - -

This agreement is made between the, Public Safety Auswering Point, hereinafter’
referred to as "PSAP" and the Ware-Wolf Lake ¥ire Protection District, for the
purpose of handimg and routing of 9-1-1 Emergency cails. . .
CALL HANDLING

The Union County 911 PSAP Center receiving 2 call for emergency services fo-your
jurisdiction shall dispatch the call in the following manner:

PRIMARY: S-1-1 Dispatch Frequency 159.150

SECONDARY: Union County Sheriff's Department Frequency 158.77500 and or
admnnsh-atwe telephone ke 618-833-5500.

Once an emergency wmit is dispatched in response to areqnastthrou.ghthe system, such
unit shall render #is® service to the requesting party without regard to whethertheumtxs
operating outside #’s fiormal jurisdictional boundaries.

The Iegislative intent is that 9-1-1 be used for emergency calls only. Thercfore,aﬂcallsof
anadmnnstaﬁveormmemergencymhnesbaﬁbemfenedtoyomagency’spubﬁshsd
telephobe mmmber.

IbcPSAPagrewtokeepaﬂrecords,hmesandplac&sofmﬂ&Aﬂmcordswiﬂbc
avaﬂabletopart:wpaniscfthc%l ISystem. ¥ '
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CALL HANDLING AGREEMENT CONT.

It shaﬂbethe respousibility of the Ware-Wolf Lake Fire Protection District to mamtam
t}:mreport of calls and the disposition of each call received.

Allageemcnts,mamgemmt;recordsand service will be the responsibility of the advisory
and policy board.

Anyagreementorchang&emagmcmmtand opemnngpohmesumstbe appmvedb}'thc
advisory board

Execated this 2% day . ,2005"
ij @) .

Union County 9-1-1 . ‘Ware-Wolf Lake Fire Protection
' District

PSAP AGENCY :
BYM;JEH‘%— BMM
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9-1-1
UNION COUNTY EMERGENCY TELEPHONE SYSTEM BOARD
307 W. Market St Rm 102
Jonesboro, Illinois 62952

Telephone No. (618)833-5442 Fax: (618)833-4011

Board Members & Staff
Chairman,Rill Bowen Vice Chaivman:Steve Hartline; Larry Eddleman, Financial Officer, Bob McCann, Board Secretary,
David Livesay, Sheriff, Michael Hunter, Anna Police Dept., Bill Jackson. County Commissioner,
Jana Fear, 9-1-1 Co-ordinator; Crystal Gurley. 9-1-1 Secretary

January 2, 2013

Village of Dongola

101 Oak St.

Dongola, I 62926

Re: Yearly renewal of 9-1-1 Call Handling Agreement

In 1996, a cooperative agreement was entered into between your agency and the Union County
Emergency Telephone System Board for handling of 9-1-1 Calls.

Under the terms of the Emergency Telephone System Act Section 725,220, notification for the
continuation of the agreement must be made on an annual basis.

Enclosed you shall find a copy of the agreement signed between your agency and the Union County
Emergency Telephone System Board.

Please review this agreement. Unless we hear to the contrary within fifteen days, the agreement
remains in full force and effect for the next twelve months.

There is no need to respond to this notification unless it is your desire to modify this agreement or to
withdraw from it.

Please do not hesitate to contact me should you have any questions regarding this agreement or is
you should have any other questions or concerns involving the Union County 9-1-1 System.

Sincerely,

Jana Fear
Union County 9-1-1 Coordinator

JFAf



9-1-1
UNION COUNTY EMERGENCY TELEPHONE SYSTEM BOARD

367 W: Market St. Rm 102
* Jopeshoro, Ulinots 62952

Telephone No. (618)333-5442
| Fax (613)333-4011
Baard Members & Staff
Chairmans Bl Bowen, Viee Chodroran:Steve Harfiine; Everett: Morgan, Fipancin Officex, Bob McCamn Secretany,

Jin Nash, Shextt, Larry Sddiencm, Dougola Fire Depl, Bill Jackson, Comi:yCommmiow,
; .. Osanmdars. 9-1-1 Co-oxdimator; Juma Fear, $-1-1 Secvedary

E9-1-1 PARTICIPATING AGENCY AGREEMENT

For 9-1-1 Emergency Comnnnncanons

This agreemmt:smadebetweenthe?ubhn SafetyAnsweungPomt, hereafter
referred to as "PSAP" and the City of Dongola, fire and police departments, for the
ptrpose of handling and routing of 9-1-1 Emergency calls.

CALL HANDLING '

-. The Union County 911 PSA¥Y Ccnierrccewmgacaﬂﬁ)remsroencyservmesmyom'
jmsdlcuonshaﬂdlSPamhthecaﬂmthe following maoner:

PRIM.ARY. A remote printer located at the Dongola Fire Department will be

used to give name and location of reporting party. All firemen will be toned-out
by the PSAP Telecommumicator viz 9-1-1 Dispatch Frequency #159.150

SECONDARY: Union County Sheriff’s Department Frequency 158.775 and/or
adnnmstra:t:ve teiephonelm&
Once an emergency wnit is dispatched in response to a request through the systern,
such wnit shall render its service to the requesting party without regard to Whﬂthear‘thc
anit i operating outside its normal jurisdictional boundaries.

The legislative fntent is that 9-1-1 be used for emergency calls only. Therefore, afl calls

E
?
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CALL HANDLING AGREEMENT CONT.

of an administrative or non-emergency nature shall be referred to youragcncy’s
published telephone nrmber. _

The PSAP Center agrees to keepa.llrecords,tnnm, andpiaces ofallmlis.AIlrecords
wcﬁbeavaﬁabletoparnmpantsofthe%l -1 System.

Tt shail be the responsibility of your agency to maintain the report of calls and the
d:spomnonofeanhcaﬁrecewed.

All agreexoents, management, records, and sexvice will be the responsibility of the
adviéoryandpoﬁcyboard.

Auyagreementsmchangesmagreementswdompohcmmbeappmwdby
the advisory board. -~

Exmtedrhisﬁ day of ,7,791)%0»\, , 2004.

Union County 9-1-1 - _ Deongola Poﬁce/F'n'e Department
PSAP : AGENCY
BYM:—@# |

&
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9-1-1
UNION COUNTY EMERGENCY TELEPHONE SYSTEM BOARD

307 W. Market St Rm 102
Jonesboro, lllinocis 62952
Telephone No. (618)833-5442 Fax: (618)833-4011
Board Members & Staff
Chairman,Bill Bowen Vice Chairman:Steve Hartline; Larry Eddieman, Firancial Officer, Bob McCann, Board Seeretary,
David Livesay, Sheriff, Michael Huater, Anna Police Dept,, Bill Jackson. County Commissioner,
Jana Fear, 9-1-1 Co-ordinator; Crystal Guriey, 9-1-1 Secretary

January 2,2013
Union County Ambulance

Re: Yearly renewal of 9-1-1 Call Handling Agreement

In 1996, a cooperative agreement was entered into between your agency and the Union County
Emergency Telephone System Board for handling of 9-1-1 Calls.

Under the terms of the Emergency Telephone System Act Section 725.220, notification for the
continuation of the agreement must be made on an annual basis.

Enclosed you shall find a copy of the agreement signed between your agency and the Union County
Emergency Telephone System Board.

Please review this agreem ent. Unless we hear to the contrary within fifteen days, the agreement
remains in full force and effect for the next twelve months.

There is no need to respond to this notification unless it is your desire to modify this agreement or to
withdraw from it.

Please do not hesitate to contact me should you have any questions regarding this agreement or is
you should have any other questions or concerns involving the Union County $-1-1 System.

Sincerely,

Jana Fear
Union County 9-1-1 Coordinator

JF/if
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9-1-1

UNION COUNTY EMERGENCY TELEPHONE SYSTEM BOARD
307 W. Market St. Rm 102
Jonesbora, Dlinois 62952 -
Telephone No. (618)833-5442
Fax (618)833-4011 .
Board Members & Staff

. Cmirazps Bl Bowen, Vies Chairman:Steve Bavtline Everett Morgan, Fimncial Officer, Bob McCann Secyefary,
Jioa Nash, Sheriff, Laryy Eddleman, Dongola Fire Dapt., B Jacison, County Compmissiooer,

Oscar Samdars, 9-1-1 Co-ordinator; Juna Fear, 9-1-1 Secreiary

£9-1-1 PARTICIPAT}NG AGENCY AGREEI\IENT
Union County Ambulance

For 9-1-1 Emergency Commtmiwﬁoﬁs '

This agreement is made between the Public Safety Answering Point, hereinafier
referred to as "PSAP" and the Union County Ambulance Service, for the puxpose of
handling and xomting of 9-1-1 Emergency calls.

. CALL HANDLING

The Union County 911 PSAP Center receiving a call for emergency servides m your
jurisdiction shall dispatch the call in the following manner:

. PRIMARY: 9-1-1 Dispatch Frequency 159.150

SECONDARY: Union County Shexiff’s Department Frequency 158.77500 and or
adroimistrative telepbone Iine 618-833-5500.

Once an emergency urit is dispatched in response to a request throngh the system, sach
unit shall render its® service to the requesting party without regard to whether the unit is
operating outside it’s normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of
an administrative or non-emergency nature shall be referred to your agency’s published
telephone nomber.

The PSAP agrecstokeep‘allrecords,ﬁmwandplacasofcaﬂs.Aﬂmcordswﬂbe
available to participants of the $-1-1 System.

LY
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., CALL BANDLING AGREEMENT CONT.

It shall be the‘msponsﬂaﬂity of the Union Connty Ambulance Service to maintain the
report of calls and the disposition of each call received.

All agreements, management, records and service will be the responsibility of the advisory

and policy board.

Anyagx*eement_or.chan@inagreemenftand operating policies must be approved by the
advisory board .

Executed this )/ _day of Q‘[m%.é’g& , 2004,
Union Coanty 9-1-1 . Union County Ambulance Service
PSAP AGENCY

.mzé %g A - BY (orpren il Qzﬁgy

mgﬂ@ﬂw - TITLE élnﬂﬁgz




UNION COUNTY EMERGENCY TELEPHONE SYSTEM BOARD
307 W. Market St Rm 102
Jonesboro, Hlinois 62952
Telephone No. (618)833-5442 Fax: (618)833-4011

Board Members & Staff
Chairman,Bill Bowen Vice Chairman:Steve Hartline; Larvy Eddleman, Financial Officer, Bob McCaan, Board Secretary,
David Livesay, Sheriff, Michael Hunter, Anua Police Dept., Bill Jackson. County Commissioner,
Jana Fear, 9-1-1 Co-ordinator; Crystal Gurley, 9-1-1 Secretary

January 2, 2013
Union County Rescue

Re: Yearly renewal of 9-1-1 Call Handling Agreement

In 1996, a cooperative agreement was entered into between your agency and the Union County
Emergency Telephone System Board for handling of 9-1-1 Calls.

Under the terms of the Emergency Telephone System Act Section 725.220, notification for the
continuation of the agreement must be made on an annual basis.

Enclosed you shall find a copy of the agreement signed between your agency and the Union County
Emergency Telephone System Board.

Please review this agreement. Unless we hear to the contrary within fifteen days, the agreement
remains in full force and effect for the next twelve months.

There is no need to respond to this notification unless it is your desire to modify this agreement or to
withdraw from it.

Please do not hesitate to contact me should you have any questions regarding this agreement or is
you should have any other questions or concerns involving the Union County 9-1-1 System.

Sincerely,

Jana Fear
Union County 9-1-1 Coordinator

JF/jf
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’UNION COUNTY EMERGENCY TELEPHONE SYSTEM BOARD
307 W. Market St. Rm 102
Jonesbore, Minois 62952
Telephone No. (618)833-5442
Fax (618)833-4011
Board Members & Staff '
Chairman: Bl Bowen, Vice ChaicneapSteve Haxtline Everett Morgm, Firancial Officer, Bob MeCaxnn Secretary,
Jim Nash, Shexif¥, Larxy Eddiexm, Dongola ¥ixe Dept-, Bl Jackson, Comnty Commizsioucr,

Ogear Sanders, 9-1-1 Co-ordimvtor; Jaa Fear, 3-1-1 Secretaxy

¥9-1-1 PARTICIPATING AGENCY AGREEMENT
Union. Cotmty Rescue

For 9-1-1 Emergency Communications

This agreement is made between the Public Safety Answering Point, herefoafier
referred to as "PSAP" and the Union County Rescue Service, for the purpose of
handling and routing of 9-1-1 Emergency calls.

CALL HANDLING

"'The Union County 911 PSAP Center receiving a call for emergency services in your
Jucisdiction shall dispatch the call I the following manner:

PRIMARY: 9-1-1 Dispatch Frequency 159.150

SECONDARY: Union County Sherif’s Department Frequency 158.77500 and or
administrative telephone line 618-833-5500. ' _

Once an emergency wit is dispatched m response to a request through the systero, such |
it shall render its’ serwcetotherequ&sun,,partymmoutregardtowheﬁmrthcm:s
operating outside it’s normal jurisdictional boundaries.

The legishative mtent is that 9-1-1 be used for emergency calls only. Thesefore, all calls of
an administrative of non-emergency natore shall be refexred to your agency’s published
telephone mumber.

The PSAP agrees to keep all records, times and places of calls. Af records will be
. available to participants of the 9-1-1 System. . ’
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CALL HANDLING 'AGREMNT CONT

It shall be the responsibility of the Union County Rescue Service to maintain the Teport
of calls and the disposition of each call received.

All agreements, management, records and service will be the responsibility of the advisoxy
and policy board.

Any agreement or changes In agreement and operating policies must be approved by the
advisory board

Executed this _// dayof fNogen go & | , 2004.
Union County 2-1-1 Union Comity Rescue Service
PSAP . AGENCY

TITLE Ctr 1. 1. B | TITLE( ’,«_sa,, 4M '
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9-1-1
UNION COUNTY EMERGENCY TELEPHONE SYSTEM BOARD
307 W. Market St Rm 102
Joneshoro, Nlinois 62952

Telephone No. (618)833-5442 Fax: (618)833-4011

Board Members & Staff
Chairman,Bill Bowen Vice Chairman:Steve Hartline; Larry Eddleman, Fisancial Qfficer, Bob McCaann, Board Secretary,
David Livesay, Sheriff, Michaet Hunter, Anna Police Dept., Bill Jackson. County Commissioner.
Jana Fear, 9-1-1 Co~ordinator; Crystal Gurley, 9-1-1 Secretary

January 2, 2013
Union County Sheriff
307 W Market St
Jonesboro, 11 62952

Re: Yearly renewal of 9-1-1 Call Handling Agreement

In 1996, a cooperative agrecement was entered into between your agency and the Union County
Emergency Telephone System Board for handling of 9-1-1 Calls.

Under the terms of the Emergency Telephone System Act Section 725.220, notification for the
continuation of the agreement must be made on an annual basis.

Euclosed you shall find a copy of the agreement signed between your agency and the Union County
Emergency Telephone System Board.

Please review this agreement. Unless we hear to the contrary within fifteen days, the agreement
remains in full force and effect for the next twelve months.

There is no need to respond to this notification unless it is your desire to modify this agreement or to
withdraw from it.

Please do not hesitate to contact me should you have any questions regarding this agreement or is
you should have any other questions or concerns involving the Union County 9-1-1 System.

Sincerely,

Jana Fear
Union County 9-1-1 Coordinator

JF/jf



9-1-1

UNION COUNTY EMERGENCY TELEPHONE SYSTEM BCARD

307 W. Market St. Rm 102
Jonesboro, inois 62952
Telephane No. (618)835-3442 .

Fax (613)833—4011
Board Members & Staff
Chiyorm;Bill Bowes, Vien ClodrnmmsSteve Hartline; Everett Morgms, Financial Officer, Bob McCam Secretaoy,
Jixo. Nash, Sheti, Larry Eddleman, Doungola Fire Dept, Bl Jackson, County Commissioner,

Oscar Samdexs, 9-1-1 Co-ordinator; Jana. Fear, 9-1-1 Secyetaxxy

E9-1-1 PARTICIPATING AGENCY AGREEMENT

Union County Sheriff

307 W Market St Ro:100
Jonesboro, Il 62952

For 9-1-1 Emergency Conmarmications

This aémement is made betweenthe Public Safety Answering Point, hereinafter -

referred to as "PSAP" and the Union County Sherifi’s Department, for the purpose of
bandfing and routing of 9-1-1 Emsrgencycaﬂs.

CALL HANDLING

The Union County 911 PSAP Center receiving a call for exergency services in your
jurisdiction shall dispatch the call in the following manner: ,

PRIMARY: Union County Shierif’s Department Frequency 158.77500 and. or
administrative telephone Iine 618—833—5500 ‘
SECONDARY: 9-1-1 Dispatch Frequency 155.150

(:)meanemergencj;mzt:s élspatchedmzes;)onseto a request throngh the system, such
wnit shall render #s’ sermtothereqnestmgpaztywﬂho&regardto whether the umit is

. operanng outside it”s norual jurdsdictional boundaries.

Thelegxs]a:t:vemtent:sthat%l-lbeusedﬁremswcncycaﬂsonly Therefore, all calls of
an administrative or non-emeérgency natare sha}l be referred to your agency’s published
telephone nomber.

The PSAP agrees t keep allrecords,timwahd-iﬂaces of calls. All records will be
available to participants of the 9-1-1 System.
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CALL BANDLING AGREEMENT CONT.

It shall be the responsibility of the Union County SherifPs Department to maintain the ‘
report of calls and the disposition of each. call received. ,

Aﬂagrammnts,nnnagement, records and service will be the responsibility of the advisory
and policy board.

Anyagmemeﬂorchangesmagrementandoperampohmsmnstbeappmvedbythe
advisory board

Executed this “day'of Neovevaler 2004,

Union County 9-1-1 ) Union County Sherifls
Department

PSAP _ AGENCY
BYM{, ;ia_w,ﬁ/‘/ BYW

e 7/ W . TITLE gﬁéd‘.‘#
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9-1-1

UNION COUNTY EMERGENCY TELEPHONE SYSTEM BOARD
307 W. Market St Rm 102
Jonesboro, Illinois 62952
Telephone No. (618)833-5442 Fax: (618)833-4011

Board Members & Staff
Chairman,Bill Bowen Vice Chairman:Steve Hartline; Larry Eddleman, Financial Officer, Bob McCann, Board Secretary,
David Livesay, Sheriff, Michael Hunter, Anna Police Dept., Bill Jackson. County Commissioner,
Jana Fear, 9-1-1 Co-ordinator; Crystal Guriey, 9-1-1 Secrctary

January 2, 2013

Joneshoro Fire Department
Chief Tim Bowen

Re: Yearly renewal of 9-1-1 Call Handling Agreement

In 1996, a cooperative agreement was entered into between your agency and the Union County
Emergency Telephone System Board for handling of 9-1-1 Calls.

Under the terms of the Emergency Telephone System Act Section 725.220, notification for the
continuation of the agreement must be made on an annual basis.

Enclosed you shall find a copy of the agreement signed between your agency and the Union County
Emergency Telephone System Board.

Please review this agreement. Unless we hear to the contrary within fifteen days, the agreement
remains in full force and effect for the next twelve months.

There is no need to respond to this notification unless it is your desire to modify this agreement or to
withdraw from it.

Please do not hesitate to contact me should you have any questions regarding this agreement or is
you should have any other questions or concerns involving the Union County 9-1-1 System.

Sincerely,

Jana Fear
Union County 9-1-1 Coordinator

JFIif
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U‘H(}N CGUNTY EMERGENCY TELEPHONE SYSTEM BOARD :
307 W. Market St Rm 102 e
Jonesbors, Miinois 62952 .
Telephone No. (618)833-5442 Fax: (618)333-4011

Board Members & Staff
mmmmmmmmmmm Leory Bddleman, Fipmeint Officer. Bob McComm, Board Secratary,
Davhl Livezxy, Sherifl. Michael Huoter, Ao Polive Dept., Bill Jacison, Compy Copnnissinner,

Jart Fear, 9-1-1 Co-ordinator; Crystal Gurley, 9-1-1 Secrebary

£9-1-1 PARTICIPATING AGENCY AGREEMENT
For 9-1-1 Emergency Commmmications

Tbsag:em:smadebetweenthsPuhhc Safety Answering Point, hereinafter referred to as
“PSAPT AND THE City of Iomboro Fire Deparﬁnent., ﬁ)rthepmpose of handling androurmg

0f 9-1-1 Emergency calls.
CAIL HANDLING

N TheUmnnComtyS‘-l 1 PSAP Centerrecewmgacanﬁrmergency services i you¥ jorisdiction
e shall dispatch the call in the following mamner: DIRECT DISPATCH

PRIMARY: Al firemen will be toned-out by the PSAP Telecommumicator via 9-1-1 Dispatch
freguency 159.150.

SECONDARY: Union County Sheriff’s Department Frequency 158.77500.

Ox;'ceanemergencyunitisdis;:amhedmmomsto a request through the system, such wnit shall
" render iis” service to the requestiag party without regard to wheiher the it is operating outside
ils’nomaljurisdicﬁonalbaudm:ies.

_ Thelchslanvemtcnrxsmatyl-lbeusedmcmervgncymﬂsonly Therefore, all calls of an. -
admmsnanveormn—emmgemynatmeshaﬂbemfwedmyomagencyspubhshedmhpm
nrmber.

mePSAECgﬂeragraestokacpaﬂrecoxds,ﬁmmeandplacesofaﬂwﬂs. All records will be
available to participamts of the 9~1-1 System.

Itshaﬁbethsm;ponﬁbﬂnyofyom'a,,cncytomammme rt of calls and the disposition of
each call received, e dlsp

b

Aﬂmmm Tecords andserwcewﬂlbethcraponsibﬂﬁy of'the adv:so:yand

-
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UNION COUNTY EMERGENCY TELEPHONE SYSTEM BOARD
307 W. Market St Rm 102
Jonesboro, Illinois 62952
Telephone No. (618)833-5442 Fax: (618)5833-4011

Board Members & Staff
Chairmsn,Bill Bowen Vice Chairman:Steve Hartline; Larry Eddieman, Financial Officer, Bob McCann, Board Secretary,
David Livesay, Sheriff, Michacl Hunter, Anna Police Dept., Bill Jackson. County Commissioner,
Jana Fear, 9-1-1 Co-ordinator; Crystal Gurley, 9-1-1 Secretary

January 2, 2013

Tower Rock Fire Protection District

2002 Front St

Grand Tower, Il 62942

Re: Yearly renewal of 9-1-1 Call Handling Agreement

In 1996, a cooperative agreement was entered into between your agency and the Union County
Emergency Telephone System Board for handling of 9-1-1 Calls.

Under the terms of the Emergency Telephone System Act Section 725.220, notification for the
continuation of the agreement must be made on an annual basis.

Enclosed you shall find a copy of the agreement signed between your agency and the Union County
Emergency Telephone System Board.

Please review this agreement. Unless we hear to the contrary within fifteen days, the agreement
remains in full force and effect for the next twelve months.

There is no need to respond to this notification unless it is your desire to modify this agrecment or to
withdraw from it.

Please do not hesitate to contact me should you have any questions regarding this agreement or is
you should have any other questions or concerns involving the Union County 9-1-1 System.

Sincerely,

Jana Fear
Union County 9-1-1 Coordinator

JFijt
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UNION COUNTY EMERGENCY TELEPHONE SYSTEM BOARD
307 'W. Market St. Rm 102
Joneshoro, Mlinois 62952
Telephone No. {618)833-5442
Fax (618)833-4011
Board Members & Staff =
mmmmv;emsmmmmwmmwommhmmmq

Jin Mash, Shexif¥, Laxry Eddlenan, Dongols Fixe Dept., Bill Jacksax, Comtndmmsimw,
Osear Sanders, 2-1-1 Co-ordinater; Jaia Far, 9-1-1 Secrctary

- E9-1-1 PARTICIPATING AGENCY AGREEMENT
Tower Rock Fire Protection District

201 Market st -

Grand Tower, Il 62942

This AGREEMENT is made and entered futo byandbetwcentthmonCountyEmoency
Telephone SystemBoard, 307 W Market St Rmi 102, Jonesboro, [inois; 62952, hereinafter

_ referred 1o as "TRY¥PD", and the Tower Rock Fire Protection District herein referred to

as "TRFPD".

WHEREAS, The State of Minois has enacted fnto law the "Emergency Telephone System Act”
at 50 ILCS 750/0.01 et seq.; and

WHEREAS, the voters of Union Couuty, Hfinois, dxdbyabmdmg:eferdemattheGeneral
Election held November 3, 1992, pass by 2 majority of the votes cast upon the question 2
provision for imposing 2 surcharge in an amowunt pot to exceed $2.50 per wonth per network
comection on teleconmmmication carriers for the purpose of mstalﬁng and maintaining a 911
emervencyﬁelephonesystem, and )

WHEREAS, the County of Union has acted into Jas vadous ordinances establishing 2.911 |
emergency telepbone system and an Emergency Telephone System Board known as the Union
County Emergency Telephone System Board; and )

WHEREAS, the UCETSB has establisbed or will establish an enbanced 9-1-1 emgrgency
telephone systemﬁor putposes of dispatching efvergency services to the public 2 andmdm:s of
UmnnCom:iy 1s,and

WHEREAS Itlsnecwsaryto determine the manmer avd procedive for effective hamdling and
routing of enhanced 5-1-1 emergency calls by and-between Union County Tilinols, and the
TRFPD;

NOW, THEREFORE, mconﬂdcratzon oftheprmmses and of mutual covenargs and

: agremneﬂsset*forﬁhuem,ﬁ;eUCETSBmdthe'h@TDdohe%byagr&asfoﬂows

The purpose of the Urion County 911 System is to p:omdq the most convenient and efficient
emergency sexvice possible o the citizens of Union Coumnty.and its mumicipalities. In recognition:

n



of this prpose, the following call handling agreement has been devised to facilitate call answering
between and for the parties. ,

1. Should the TRFPD receive a call for emergency services in the area served by the DCESTB
PSAP, the call shall be transferred to the UCESTB PSAP located in Union County in the
following ranner: )

PRIMARY: Viatelephone namber 618-835-5500.

SECONDARY: Inthe event telephone comunmication is not possible, TRFPD may coutact the
UCETSB PASP, over the Union County Sheriff's Department Frequency 158.775

2. Shouid the UCESTE PSAP receive acall for emergency services in the area sexved by
TRFPD, the call shall be transfexred to the TRFPD PSAP in the fHollowing manper: :

PRIMARY: PSAP TO PSAP transfer or Via telephone number 1-618-684-2177.

SECONDARY: In the event telephone commmunication is not possible, UCSD PSAP
will contact the TRFPD over the Low-Band radio frequency 39.500.

3. The parties agree to keep all record, times and places of the 9-1-1 cails on file as
specified herein. All such records shall be available to the parties. The parties shall maintain
records as required by the Ilinols Commerce Commission including the reports
of all calls, their times, and disposttions.

4. Once an emergency unit is dispatched in response to a 9-1-1 request for service and
subsequently. determines the address/location is outside of its jurisdiction, it shall render
aid ‘without regard to its jurisdictional boundaries watil relieved.

5. Any.other responses by agencics providingl emergency service outside of their
respective serving area, except as noted above, shall be made in accordance with
established mutual aid procedures and agreements in effect at this time.

6. Any agreements or changes in agreerents and /or operating policies roust be
approved by the parties bereto and any other agency providing energency service which is
effected.

Executed'this [‘g day of @%«é—% , 2004.

UNION COUN’I‘Y EMRGENCY TOWER ROCK FIRE PROTELTION .
VTR DISF R 1707/}
.EV' E 1 A lz

Title: Ctemr 2 mpnr’ | Title:. :P[é‘s ! c_OevC}\—



UNION COUNTY EMERGENCY TELEPHONE SYSTEM BOARD
307 W. Market St Rm 102
Jonesboro, Illinois 62952

Telephone No. (618)833-5442 Fax: (618)833-4011

Board Members & Staff
Chairman,Bill Bowen Vice Chairman:Steve Hartline; Larry Eddleman, Financial Officer, Bob McCann, Board Secretary,
David Livesay, Sheriff, Michael Hunter, Anna Police Dept., Bill Jackson. County Commissioner,
Jana Fear, 9-1-1 Co-ordinator; Crystal Guriey, 9-1-1 Secrctary

January 2, 2013
Jackson County Sheriff
1001 Mulberry St
Murphysboro, 11 62966

Re: Yearly renewal of 9-1-1 Call Handling Agreement

In 1996, a cooperative agreement was entered into between your agency and the Union County
Emergency Telephone System Board for handling of 9-1-1 Calls.

Under the terms of the Emergency Telephone System Act Section 725.220, notification for the
continuation of the agreement must he made on an annual basis.

Enclosed you shall find a copy of the agreement signed between your agency and the Union County
Emergency Telephone System Board.

Please review this agreement. Unless we hear to the contrary within fifteen days, the agreement
remains in full force and effect for the next twelve months.

There is no need to respond to this nofification unless it is your desire to modify this agreement or to
withdraw from it.

Please do not hesitate to contact me should you have any questions regarding this agreement or is
you should have any other questions or concerns involving the Union County 9-1-1 System.

Sincerely,

Jana Fear
Union County 9-1-1 Coordinator

JF/if
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9-1-1
UNION COUNTY EMERGENCY TELEPHONE SYSTEM BOARD

307 W. Market St Bm 102
Joueshore, Miinuis 62952

mepmm.(ﬂmm-sm
', Fax (618)833-4011

Bowrd Members & Staff .
Chiafrman; Bill Bowen, Viee C!nimmStevcHnrﬂipe; Bverett Moxgmm, el Ofifcer, Bob McCamn Secvetary,

Jim, Nask, Shexiff, Laxry, Eddiexcom, Dougol Five Dept., Bl Jagkzon, Cowoty Cormmmissioner,
Oseax Sanders, 91-1 Co-ordinufor; Jana Fear, %31, Secvetary

' E9-1-1 PARTICIPATING AGENCY AGREEMENT
Jackson County Shexiff®s Department
1001 Mulberry St. )
Maxphyshoro, 1 62966

This AGREEMENT is made and emiered info by and between the Union County Emexgency
Telephone System Board, 307 W Market St Rm. 102, Jonesboro, Ilinois, 62952, hereinafter
referred to as "UCETSB", and the Jackson County Sheriff’s Department, herein refred to

as "JCSD".

‘WHEREAS, The State of linois has enacted into law the "Emergency Telephone System Act”
at 50 ILCS 750/0.01 et seq.; and

'WHEREAS, the voters of Undon County, Inois, &id by a2 binding referendim. at the General
Election. held November 3, 1992, pass by a majority of the votes cast upon the question a
provision for imposing a surcharge in an anount not to exceed $2.50 per moznth per network
connection on telecommunication carriers for the purpose ofmstaﬂmgzndmamammg a 911

emergency telephone systemn; and

WHEREAS,&BCOW of Union has acted into Jaw various oxdimanees, establishing 2 911
ervergency telephone system and an Emergency: Telephone System Board known as the Union -
County Emergency Telephone System Board; and

‘WHEREAS, the UCETSE has established or will establish an enhanced 9-1-1 emergency
telephonesystemforpmposm ofd:spaichmgemergemysexmmthcpubhc and residents of
Uniton Comnty, Ifimois, and ‘

WHEREAS,Itlsmc&ssaxyto detenmnethemannerandpmcednrefore&cuvehmd]mgand
rcutmg of enbanced 9-1-1 emexgency calls by and between Union County, Iliinois, and the JCSD;

NOW, THEREFORE, in consideration of the proxuises and of muiznal covenants and

.agreements set forth berein, the UCETSB and the JCSD do hereby agree as follows:

4
The purpose of the Union County 911 System is to provide the most convenient and efficient
emexgency service possible to the citizens of Union County and its tmmicipalities. In recoguition
efth:spnrpose,ﬂxefoﬂowmacaﬂhandlmgagreemcnthasbemdewscdtofacﬂ:tatccallanswemg
bctweenand:{brthepart{e&
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1. Should the JCSD rmveawﬂforemsrgencysmcesmthea:eascrvedbytheUCﬁﬁSTB.
PSAP, the call shafl be transferred to the UCESTB PSAP located in Union County in the
following mammer: ]

PRIMARY: Viz telephone number 618-833-5500

SECONDARY: Inthe event telephone communmcation is ot possible, may contact the
DCETSB PASP, over the Union Covmty Sheriffs Department Frequency 158.775.

2. Should the UCESTRB PSAP receive a call for emergency services in the area served by

"JCSD, the call shall be trapsferred to the JCETSB PSAP in the following maner:

PRIMARY: PSAP TO PSAP transfer or Via telephone aumiber 1-687-2177

SECONDARY: Inthe evem telcphbne commmication is not possible, UCSD PSAP
will contact the JCETSB PSAP via LE.AD.S. computter netwark or over the Low-Band radio

frequency 39.500.

3. Theparh&sagmetokeepaﬂrecord,tmesandplaecsofthe%l -1 calls on file as
specified berein. All such records shall be available to the parties. The parties shall maintain

. records as reqitired by the Minois Commerce Cormmission inclzding the reports
- ofall calls, their times, and dispositions.

4, Onceanemcrgencyumtls;dzspaichedmrespohseto a 9-1-1 request for service and
subsequently determines the address/location is outside ofits Jtmsd:cnon,:tshallrendm

mdwmhoutmgafdtoxtsjuns&chonalboundauesunﬁlraﬁeved.

. 5. Any other responses by agencies providing emergency service outside of their
respective serving area, except as noted above, shall be made in adcordance with
established mutnat 2id proceduores and agresments in effect at this time.

6. Axy agreements or changes in agreéments and /or operating policies must be
approved by the parties hereto and any other agency providing emergency service winch is
effected. Notifications for renewal of this agreement will be done axmuaﬂypm'suantm
Emergency Telephone SystemAct Section 725.220. _

Executed this z2 _day of Alaaemaem - L2004

UNION COUNTY EIVIEIRGENCY JACKSON COUNTY SHERIFF’S

TELEPHONE SYSTEM BOARD DEPAR
il B rferiButD. B

| Tites (it pamal . T:ﬂe- Ster ==



9-1-1
UNION COUNTY EMERGENCY TELEPHONE SYSTEM BOARD
307 W. Market St Rm 102
Jonesboro, IMlinois 62952

Telephone No. (618)833-5442 Fax: (618)833-4011

Board Members & Staff
Chairman,Bill Bowen Vice Chairman:Steve Hartline; Larry Eddleman, Financial Officer, Bob McCann, Board Secretary,
Dxsvid Livesay, Sheriff, Michact Hunter, Anna Police Dept., Bill Jackson. County Commissioner,
Jana Fear, 9-1-1 Co-ordinator; Crystal Gurley, 9-1-1 Seeretary

January 2, 2013

Makanda Fire District

5420 Old U S Highway 51

Carbondale, 11 62901

Re: Yearly renewal of 9-1-1 Call Handling Agreement

In 1996, a cooperative agreement was entered into between your agency and the Union County
Emergency Telephone System Board for handling of 9-1-1 Calls.

Under the terms of the Emergency Telephone System Act Section 725.220, notification for the
continuation of the agreement must be made on an annual basis.

Enclosed you shall find a copy of the agreement signed between your agency and the Union County
Emergency Telephone System Board.

Please review this agreement. Unless we hear to the contrary within fifteen days, the agreement
remains in full force and effect for the next twelve months.

There is no need to respond to this notification unless it is your desire to moedify this agreement or to
withdraw from it.

Please do not hesitate to contact me should you have any questions regarding this agreement or is
you should have any other questions or concerns involving the Union County 9-1-1 System.

Sincerely,

Jana Fear
Union County 9-1-1 Coordinator

JFfi
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9-1-1
UNION COUNTY EMERGENCY TELEPHONE SYSTEM BOARD

"307 W. Market St. Rm 102
Jonesboru, Mioeks 62952
Telephoue No. (518)833-5442 -
: Fax (6188334011
Board Members & Steff -
COzivman: Bill Bowesn, Vies Clrtommn:Steve Harile; Everett Morgan, Finaaciil Officer, Bob MeC'am: Seeretairy,
Jim Nask, Skexif®, Lepzy Eddieman, Dongoks ¥ire Dept., Bl Jackson, Comvmmmnr .
QOscar Sanders, 2-1-1 Co-opdizmdor; Jma Fexe, 3-1-1 Seoretory’

E9-1'-1 PARTICIPATING AGENCY AGREEMENT

'IEQAGREEI\/[ENT is made and entered ino by and between the Union County Emergency
Telephome System Board, 307 W Market St Rm 102, Jonesboro, Hfinois, 62952, hereinafier
referred to as "UCKETSB", and the Makanda Fire Department, herein referred to as "MEFD".

WHEREAS, The State of Minois has enacted into law the "Emergency Telephone System Act”
at'’50 ILCS 750/0.0} et seq.; and

WHEREAS, the voters of Union County, Hinois, did by a binding referendum at the General
Election held November 3, 1992, pass by a majority of the votes cast upon the question a
provision for imposing a surcharge in an amount not to exceed $2.50 per month per network
commection on telecommnmcahoncamersforthepmosc of mstalling and maintainng a 911
emergency telephone systerr; and’ -

WHERFEAS, the County of Union. has acted into law various ordinances establishing a 911
emergency telephone system and an Emergency Telephone System Board known as the Union
County Emexgency Telephone System Board; and -

' WHEREAS, the UCETSB has established or will establish 2n enhanced 9-1-1 emérgency
telephone system for purposes of dispatching emergency services to the public and resxdents of
Union County, Iinois, and o

(v

WHEREAS, it is necessary to detennmethemanmrandpmcedm-efor effective handling and
" routing ofenhanced 9-1-1 emergeucycaﬂsbyandbetweenUmon County, linois, and the. MIFD;

NOW, THEREFORE, in consideration of the promises and of rutual covenants and
agreements set forth herem, the UCETSB andthe]\IF]) do hereby agree as follows:

The parpose oftb.eUmon County 911 System is to prowdethﬁmost convementandefﬁmcnt
emeygency service possible to the citizens of Union Cojmty and its mmmicipalities. In recognition.
of this purpose, the following caﬂhand"m,agreement]&asbeendev:sedtoﬁciﬁatewﬂansmig
betweenandﬁrthepm : .

1. Should the MED receive aca!lfor ameraemcysemcwmthcmservedbytheUCES'IB
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PSAP, thecaﬂshaﬂbetansfecredtotthCESTB PSAP located in Union County I the
following mznmer:

. PRIMARY: PSAP.TO PSAP Transfer or Via telephone number 618-833-5500

SECONDARY: In the event telephoné commumication is not possible, may contact the
UCETSE PASP, over the Union Connty Sheriff’s Department Frequency 158 775 or via LEADS

network computer.

2. Shonld the UCESTS PSAP receive a call for emergency services in the area served by GFD,
the call shall be transferred to the JCETSB PSAP in the following mamer:

PRIMARY: PSAP TO PSAP Transfer or Via telephone mumber 1-618-684-2177

SECONDARY: In the evenf telephone commumication is not possible, UCSD PSAP
wiIl mnhcttheJCETSB PSAP via LE.AD.S. computer network

3. The parties agree to keep all record, times and places of the 9—1—1 wﬂsonﬁleas

'spexified herein. All such records shall be available to the parties. The parties shall maintain

records as required by the Hlinois Commerce Comunsmonmc]ndmgthereports
of all calls, their times, and dispositions.
4, Onceanmnergencyumtzsdxspatchedmrwponseto a9-1-1 requast:ﬁorserviceand

-----

aid ‘without regard to ﬂs:uns&cbnnalbmmdmmxmﬁlmheved.

5. Any other responses by agencies providing emergancy service outside of their
respective serving area, except as noted above, shall be made in accordance with
esmbﬁshedmmualaidprocedmmandagreemenmmeﬁectatthisﬁmc. :

6. Any agreements orchangesmagreemems and/oropcraﬁngpohmesmustbe
appmtredbythepammhereto andmlyathcragenayprowdmgemergencyservmcwhmhis
e&cted.

‘Executed this 4 day of N0tmm b op , 2004
UNION COUNTY EMERGENCY MAKANDA FIRE DEPARTMENT

TELEPHONE SYSTEM BOARD
By: /. ’z % g é . BY: M/M : .
Title: Crrg: p m,,gn:/ | T'ﬂgﬁ: (%';‘,K) -
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9-1-1
UNION COUNTY EMERGENCY TELEPHONE SYSTEM BOARD
307 W. Market St Rm 102
Jonesboro, Illinois 62952

Telephone No. (618)833-5442 Fax: (618)833-4011

Board Members & Staff
Chzirman,Bill Bowen Vice Chairman:Steve Hartline; Larry Eddleman, Financial Officer, Bob McCann, Board Secretary,
David Livesay, Sheriff, Michael Hunter, Anna Police Dept., Bill Jackson. County Commissioner,
Jana Fear, 9-1-1 Co-ordinater; Crystal Gurley, 9-1-1 Secretary

January 2, 2013
Williamson County Fire Protection District

1505 E Main St
Marion, 11 62959

Re: Yearly renewal of 9-1-1 Call Handling Agreement

In 1996, a cooperative agreement was entered into between your agency and the Union County
Emergency Telephone System Board for handling of 9-1-1 Calls.

Under the terms of the Emergency Telephone System Act Section 725.220, notification for the
continuation of the agreement must be made on an annual basis.

Enclosed you shall find a copy of the agreement signed between your agency znd the Union County
Emergency Telephone System Board.

Please review this agreement. Unless we hear to the contrary within fifteen days, the agreement
remains in full force and effect for the next twelve months.

There is no need to respond to this notification unless it is your desire to modify this agreement or to
withdraw from it.

Please do not hesitate to contact me should you have any questions regarding this agreement or is
you should have any other questions or concerns involving the Union County 2-1-1 System.

Sincerely,

Jana Fear
Union County 9-1-1 Coordinator

IR/



9-1-1 -
UNION COUNTY EMERGENCY TELEPHONE SYSTEM BOARD

307 W. Market St. Rm 102
Joneshore, Ilinois 62952
Telephone No. (618)833-5442
Fax (618)533-4011
Board Members & Staff
Chnirman; Bill Bowen, Vice Chairman: Steve Hariling Sverett Morgan, Financial Officer, Boh MeCann Secretaxy,

Jion Nash, Sheritf, Larry Eddiemer, Dongola ¥ire Dept., Bill Fackson, County Conmmissioner,
Oscar Saders, 9-4-1 Co-ordimadors Jana Feax, 9-1-1 Secretary

E9-1-1 PARTICIPATING AGENCY AGREEMENT
 Williamson. Coumty Fire Protection Distriet
1505 E Main St
Marion, 11 62959

This AGREEMENT is made and entered into by and between the Union County Emergency
Telephone System Board, 307 W Market St Rm 102, Jonesboro, Iinois, 62952, berefnafter
referred to as "UCEYSB", and the Williamson County Fire Protection District, herem, mfened to

as "WCFPD". .

WHEREAS, The State of Illinois has e:nacted mto law the "Emervency Tdﬁphone System Act”
at 50 ILCS 750/0.01 et seq.; and

' WHEREAS, the voters ofUnionConnty, Dipois, did by a binding referendum at the General
Election held November 3, 1992, pass by a majority of the votes cast upon the questiop a
provision for imposing a surcharge in an amount not to exceed $2.50 per month per network

connection on telecommimication carriers for the parpose of nstalfing and maintaining a 911
emergency telephone system; and

WHEREAS, the County of Usion bas acted into, law varions ordinances establishing 2 911
emergency telephone system and au Emergency Telephone System Board known as the Unien
County Emergency Telephone System Board; and

WHEREAS, the DCETSB bas established or will establish an enbanced 9-1-1 emergency
telephope system for purposes ofd:spatchngemergmcysmmthcpubﬁcandmdemgof
UmonConnty Hlmols,and

WHEREAS it is necessary to determine the manner and procedure for effective handling and
mnimgofenhanmd%l 1 emergency calls by and between Union County, I[tnmrs,andthe
WCFP])

NOW, THEREFORE, in consideration of the promises and of putnal covenants and
agreements set forth herein, the UCETSB and the WEFPD do hereby agree as follows:

The purpose of the Union County 911 System is to pre;vide the most convenient and efficient
emergency sexvice possible to the citizens of Uniox County and its municipalities. In recognition
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of this purpose, the following call handling agreement has been devised to facifitate caﬂanswcnng
between and for the parties.

1. Should the WCFPD recdveaca]lforemergencyservic&s.inthcarwsmadbythe UCESTE
PSAP, the call shall be transferred o the UCESTB PSAP located in Union County in the .

FRIMARY: Viatelephone number 618-833-5500

SECONDARY: Inthe event telephone commumication is not possible, may contact the
UCfE'I‘SB PASP, over the Union County Sheriff’s Department, Frequency 158.775. :

2. Shouldthe,UCESTB PSAP receive a call for emergency services n the area served by
WCEFPD, the call shall be transferved to the WCETSB PSAP in the following manmer: -

PRIMARY: PSAP TO PSAP trausfer or Via telephore mumber 1-618-097-6541.

SECONDARY: In the event telephone commumication is not possible, UCSD PSAP _
will cortact the WCETSB PSAP via L.E.AD.S. computetnetwork or over the Low—BandradJo

frequency 39.500.

3. The parties agree to keep all record, times and places of the 9-1-1 calls on file as
specified herem. All such records shall be available to the parties. The parties shall mairtain,
records as required by the llinois Commerce Commission mcluding the reports
of all calls, their times, and dispositions.

4, Onceanemargencyumt:s&spatchcdmmsponseto a 9-1-1 request for service and
subseguently determines the address/location is outside of:tsmsdmhon,ﬂshaﬂrender
aid without regard to :tspmsdictxonalboundanesumﬂreheved.

. 5. .Any other Tesponses by agencies providing emergency service outside of their
respective serving area, except as noted above, shall be made in accordance with
esmbhshedmnnalmdprowdmcsandagreemcntsmeﬁbctatthlstme- _

' 6. Any agreements orchangcs in agreemients and /or operating policies must be
approved by the parties hereto and any other agency providing emergency service which is
effected.

Execnted this 2F . day of A 2005, -
UNYON COUNTY EMERGENCY U WILLIAMSON COUNTY ..
TELEPHONE SYSTEM BOARD 2




9-1-1
UNION COUNTY EMERGENCY TELEPHONE SYSTEM BOARD
307 W. Market St Rm 102
Jonesboro, Ilinois 62952

Telephone No. (618)833-5442 Fax: (618)833-4011

Board Members & Staff
Chairmsan,Bill Bowen Vice Chairman:Steve Hartline; Larry Eddieman, Financial Officer, Bob McCann, Board Secretary,
David Livesay, Sheriff, Michael Hunter, Anna Police Dept., Bill Jacksen. County Commissioner,
Jaoa Fear, 9-1-1 Co-ordinator; Crystal Gurley, 9-1-1 Secretary

January 2, 2013

Pulaski County Ambulance

500 Minois Ave Rm G

Mound City, I1 62963

Re: Yearly renewal of 9-1-1 Call Handling Agreement

In 1996, a cooperative agreement was entered into between your agency and the Union County
Emergency Telephone System Board for handling of 9-1-1 Calls.

Under the terms of the Emergency Telephone System Act Section 725.220, notification for the
continuation of the agreement must be made on an annual basis.

Enclosed you shall find a copy of the agreement signed between your agency and the Union County
Emergency Telephone System Board.

Please review this agreement. Unless we hear to the contrary within fifteen days, the agreement
remains in full force and effect for the next twelve months.

There is no need to respond to this notification unless it is your desire to modify this agreement or to
withdraw from it.

Please do not hesitate to contact me should you have any questions regarding this agreement or is
you should have any other questions or concerns involving the Union County 9-1-1 System.

Sincerely,

Jana Fear
Union County 9-1-1 Coordinator

JEft



9-1-1
UNION COUNTY EMERGENCY TELEPBONE SYSTEM BOARD

307 W. Market St. Bm 182
- Joneshoro, Mineis 62952°

Telepbone No. (618)833-5442
Fax (618)833-4011
Board Members & Staff
Clafrmon; Bifl Bowes, Vies Chairmon:Steve Hartline Eversit Morgm, Firmncial Officer, Bob McCimm Sacretary,
Jina Nash, Sheiff, Lavry Eddlencom, Doxgola Fire Dept., Bill Jacksas, Cormty Commmissiones,
Oscar Sandexs, 9-1-1 Co-ordinator; Jama ¥ear, 9-1-1 Secvetary -

E9-1-1 PARTICIPATING AGENCY AGREEMENT
Pujaski County Ambulance
500 ¥llinois Ave Rm G
Mound City, I 62963

This AGREEMENT is made and entered into by and between the Union Comty Emergency
Telephone System Board, 307 W Market St Bm 102, Jonesboro, linois, 62952, hereinafter
referred to as "UCETSB", and the Pulaski County Ambulance Service, berein referred to
as "PCAS™. )

WHEREAS, The Stateof]]lmo:shascnactedmio ]awthe "Emergency Telephone System Act”
at 50 ILCS 750/0.01 et seq.; and :

WHEREAS, the voters of Union County, Iinoss, did by a binding referendum at the General
Election held November, 3, 1992, pass by a majority of the votes cast upon the question 2
provision for imposing 2 sercharge i an amount not to exceed $2.50 per month per network
connection on telecommmmication carriers for the purpose ofmsmlﬁng and maintaining a 911

emcrgencytelephonesystem,and ‘
WHEREAS,iheComxtyofUnionhas acted into law vaxious ordinances establishing a 911

emergency telephone system and an Emergency Telephone System Board known. as the Union.

Couniy Emergency Telephone System Board; and

WHEREAS, the UCETSB has established or will establish an eohanced 9-1-1 emergency
telephone system for purposes ofdzsgatchmgemergencysemmtothepubﬁc and residents of
Union County, Ilinois, and -

WBEI(EAS,Itzsnecesssry‘co detemnnethemannerandpmcedmefor effective heandling and
routing of enbanced 9-1- -1 emergency calls by and between Union County, Tinois, and the PCAS;

NOW, THEREFORE, in consideration of the promises and of mutual covenants and

agreements set forth herein, the UCETSB and the PCAS do hereby agree as fllows:

. The purpose of the Union County 911 Sysi:em:sto provide the most convenient and efficient

emergency service possible to thacﬁ:zensofUmonCmmtyand:tsmummpaﬁtm. In recognition
of this purpose, the following call handling agreementhasbeendewsedtoﬁcﬂﬁztecaﬂanswmng '



between and for the parties.

1. Should the PCAS receive a call for emergency services in the area served by the UCESTB
PSAP, the call shall be transferred to the UCESTB PSAP located in Union County in the

foEOng manuer:
PRIMARY: Via telephone oober 6 18—833—5500

SECONDARY: Jn the event telephone cormummication is not possible, may contact the
'UCE'I'SB PASP, over the Union County Sheriff’s Department Frequency 158.775.

2.'Should the UCESTR PSAPreoexveacallﬁoremergcncysermesmths area served by

PCAS, theca]lsha]lbetansfenedtothﬂPCETSBPSAP i the following memner:

PRMARY. PSAP TO PSAP transfer or Via tclephone pember 1-658-2141

SECONDARY: Inthe event telephone comtmnncanon is not possible, UCSD PSAP
will contact the PCETSB PSAP via L.E.A.D.S. computer network or over the Low-Band radio

frequency 39_‘500

3. 'Iheparbmagreetokeepallrecord,umesandplac&softheQ-l -1 cu.l]sonﬁleas
specified herein. All sach records shall be available to the parties. The parties shall mafotain
records as-requived by the Minots Commerce Commsmonmdudmgtherepoﬂs ,
of all calls, their times, and dispositions.

4 Once an emergency nwit is dispatched in response to a 9-1-1 request for service and
subsequently determines the address/location is outside ofﬁs;msdlcnon,xtshaﬂrendcr .
aid ‘without regard to its jurisdictional boundaries until relieved.

3. Amy other responses byaggnciesprovidingemcrgwcyservice outside of their
respective serving area, except as noted above, shall be made in accordance with
established mutual aid procedures and agreements in effect at this tie.

. 6. Any agreements or changes in agreements and /or operating pohmmnmst be
approved by the parties hereto and any other agency providing emergency service which is

Executed this L _day of _ X ' , 2005
UNION COUNTY EMERGENCY PULASKI COUNTY
TELEPHONE SYSTEM BOARD AMBULANCE SERVICE

By: o k'ﬁ,;,;@;, é . B';{ @ma;ﬂj é‘ : O@)ﬂl}ﬁ&(a—}

Tile Crtpizmegrrs - Title: 19,/_@02;,




9-1-1
UNION COUNTY EMERGENCY TELEPHONE SYSTEM BOARD
307 W. Market St Rm 102
Jonesboro, Illinois 62952

Telephone No. (618)833-5442 Fax: (618)833-4011

Board Members & Staff
Chairman,Bill Bowen Vice Chairman:Steve Hartline; Larry Eddleman. Financial Officer, Bob McCana, Board Sceretary,
David Livesay, Sheriff, Michael Hunter, Anpna Police Dept., Bill Jackson, County Commissioner,
Jana Fear, 9-1-1 Co-ordinator; Crystal Gurley, 9-1-1 Secretary

Japuary 2, 2013

Lake of Egypt Fire and Ambulance

PO Box 606

Marion, 1 62959

Re: Yearly renewal of 9-1-1 Call Handling Agreement

In 1996, a cooperative agreement was entered into between your agency and the Union County
Emergency Telephone System Board for handling of 9-1-1 Calls.

Under the terms of the Emergency Telephone System Act Section 725.220, notification for the
continuation of the agreement must be made on an annuval basis.

Enclosed you shall find a copy of the agreement signed between your agency and the Union County
Emergency Telephone System Board.

Please review this agreement. Unless we hear to the contrary within fifteen days, the agreement
remains in full force and effect for the next twelve months.

There is no need to respond to this notification unless it is your desire to modify this agreement or to
withdraw from it.

Please do not hesitate to contact me should you have any questions regarding this agreement or is
you should have any other questions or cancerns involving the Union County 9-1-1 System.

Sincerely,

Jana Fear
Union County 9-1-1 Coordinator

JFAf
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UNION COUNTY EMERGENCY TELEPHONE SYSTEM BCARD

- 307'W.Market St Rom 162
Jouesbors, Ilinois §2952
Telephone No. (
. P (618}853—401‘1’
Board Members & Staff

Cﬂmmu:ﬂilllhwm,'?‘mﬂm&wem Twerett Mocgan, Fismcnl Officer, Bob MicCann Secyetary,
* Jim Nash, Shexiff, Laxry Eddlsman, Dongola Fixve Dept., Bl Jackson, Commly Cormmissioner,
Osear Sawiers, 9-1-1 Co-ordinator; Juma Few, 9-1+1, Secretary

E9-1-1 PARTICIPATING AGENCY AGREEMENT

This AGREEMENT is made and eniered into by and between the Unior County Emergency
Telephone System Board, 307 W Market St Rm 102, Jonesboro, Hiinois, 62952, heremafter
referred to as "UCETSB", and the Lake of Egypt Fire and Ambulance, heramwf’en‘edto as

”LEFA"

- WHEREAS, The State of Iffinois has evacted into Jaw the "Emergency Telephone System Act”

at 50 ILCS 750/0.01 et seq.; and

WHEREAS, the voters of Union County, Iliinois, did by a binding referendum at the General

Election held November 3, 1992, pass by a majority of the votes cast upon the question a
provision for imposing a sexcharge in an, amount not to exceed $2.50 per month per ngtwork

commection on. teleconmumication carriers for the purpose ofmstalﬁngandmntamg a 911
erergency telepbone system; and

WEHEREAS, the County of Union has acted into lawvanous ordinances establishing a911'

emexgency telephone system and an Emergency Telephone SystemBoard knowm as the Union

COUI!tY Emergency Telephone System Board; and

WBEREAS the UCETSB has established or will establish an enhanced 9-1-1 emergency
telephone system for purposes of dispatching emergency services to the public and residents of
Union County, Ifnois, and - .
 WHEREAS, it is necessary to determine the marmex and procedure for effective handling and -
routing of ephanced 9-1-1 emmmmycaﬂsbyandbetweenUnionComty THinois, and the LEFA;-

NOW, THEREFORE, n consxderanon of the promises and of murtual covenants and
agreemem:ssetforthhercm, the UCETSB and the LEFA. do hereby agree as follows:

The purpose of the Union County911 System is to provide thcmostconvement and efficient
emmergency service possible to the citizens of Union Covmty and jfs mumicipalities. In recogrition -
of this purpose, the following call handfing agreementhasbeendcv:tsedto facilitate call answering
between and for the parties. 5

1. ShomdmeIEFA mceweacaﬂforamergencysmmthemsewedbytheUCESTB
PRAY, thecaﬂshaﬂbeu‘ansﬁn'edtotheUCESTBPSAPlomdemonComnymthe



ﬁ)ﬂowhg manmer:
PRIMARY: " PSAP TO PSAP Transfer or Via telephone nmmber 618-833-5500

SECONDARY: Inthe event telephone commmmication is not possible, may contact the
'UCETSB PASP, over the Usiion County Sherifs Department Frequency 158.775 or via LEADS
network computer. .

2. Should the WCESTB PSAP receive a call for emergency services in the area served by
LEFA, the call shall be transferred to the WCETSB PSAP in the following manner:

PRIMARY: PSAP TO PSAP Transfer or Via telephone number 1-618-964-1278

SECONDARY: Inthe event telephone commummication is not possible, GCSD PSAP. |
will contact the WCEYSB PSAP via Williawson County Sherifis” Department L.E.A.D.S,
computer network or telephone nmmber 6]18-997-6541.

3. The parties agree to keep all record, times and places of the 9-1-1 calls on file as
specified herein. All such records shail be available to the parties. The parties shall maintain’
records as reguired by the Iiinois Comerceﬂomonmsludmgthcreports
of all calls, their times, and dispositions.

4. Once an gmergency unit is dispaiched i response to a 9-1-1 requ&stforserviceand
subsequently determines the address/location is outside of its jurisdiction, it shall render
aid without regard to ifs jurisdictional bormdaries wti] relieved. )

5. Auy other responses by agencies providing emergency service outside of thefr
respective serving area, except as noted above, shall be made in accordance with
established murtual aid proceduores and agreements in effect at this time.

6. Any agreements or changes jn agreements and /or operating policies must be -
- approved by the parties hereto and any other agency providing emergency sexvice which is
effected. T

Executed thisagfe day of . , 2005,
UNION COUNTY EMERGENCY i LAKE OF EGYPT FIRE AND
TELEPHONE SYSTEM BOARD AMBULANCE

BY‘_M@%_ B ZC&&-‘&M

Titles_C A M2 prper ' Title: /-, L




9-1-1
UNION COUNTY EMERGENCY TELEPHONE SYSTEM BOARD
307 W. Market St Rm 102
Jonesboro, Illinois 62952

Telephone No. (618)833-5442 Fax: (618)833-4011

Board Members & Staff
Chairman,Bill Bewen Vice Chairman:Steve Hartline; Larry Eddleman, Financial Officer, Bob McCann, Board Secretary,
David Livesay, Sheriff, Michacl Hunter, Anoa Police Dept., Bill Jackson. County Commiissioner,
Jana Fear, 9-1-1 Co-ordinator; Crystal Gurley. 9-1-1 Secretary

Japuary 2, 2013

Jackson County Ambulance

520 N University

Carhondale, 11 62901

Re: Yearly renewal of 9-1-1 Call Handling Agreement

In 1996, a cooperative agreement was entered into between your agency and the Union County
Emergency Telephone System Board for handling of 9-1-1 Calls.

Under the terms of the Emergency Telephone System Act Section 725.220, notification for the
continuation of the agreement must be made on an annual basis.

Enclosed you shall find a copy of the agreement signed between your agency and the Union County
Emergency Telephone System Board.

Please review this agreement. Unless we hear to the contrary within fifteen days, the agreement
remains in full force and effect for the next twelve months.

There is no need to respond to this notification unless it is your desire to modify this agreement or to
withdraw from it.

Please do not hesitate to contact me should you have any questions regarding this agreement or is
you should have any other questions or concerns involving the Union County 9-1-1 System.

Sincerely,

Jana Fear
Union County 9-1-1 Coordinator

JE/jf



9-1-1

UNION COUNTY EMERGENCY TELEPHONE SYSTEM BOARD
307 W. Market St. Rm 102
Jonesbore, Minois 62952
Telephone Na. (618)833-5442
Fax (618)833-4011
Board Members & Staff
Chairman:Bill Bowen, Vice Chairmmu:Steve Bartiine; Beeyeit Morgan, Fimucial Officer, Bob MeCamm Secretary,

Jimx Nagh, Sheriff, Eayry Eddleman, Dongola Fire Dept., Bill Jacioon, County Commrissfoner,
Oscar Sanders, 9-1-1 Co-ordinator; Jana Feor, 9-1-1 Secrefary

E9-1-1 PARTICIPATING AGENCY AGREEMENT
Jackson County Ambulance Service .

5520 N University
Carbondale, 11 62901

This AGREEMENT is made and entered into by and between the Union County Emergency
Telephone System Board, 307 W Market St Rm 102, Jonesboro, Iinois, 62952, heremafier
referred to as "UCETSB", and the Jackson ComJtyAmbuIance Service, herein referred to

as "JCAS".

WHEREAS, The Smte of Hinois has enacted into law the "Emergency Telephone System Act”
at 50 ILCS 750/0.01 et seq.; and

. WHEREAS, the voters of Umion County, Ilinois, did by 2 binding referendum at the General .

Election beld November 3, 1992, pass by a majority of the votes cast upon the question a -
provmonformnposmga surcharge in an amount not to exceed. $2.50 per month per network

. comnection on telecommunication carders for the purpose of msta]]mg and maintaining a2 911
emergency telephone system; and

. WBZEREAS, the County of Unjon has acted info law various ordinances establishmg a 911
emergengy telephone system and an Emergency Telephone System Board known as the Union
County Emergency Telephone System Board; and

WHEREAS, the UCETSB has &ctabhshed or will establish an enhzanced 9-1-1 emergency
telephone system for purposes of dispatching emergency services to the public and residents of
Unior County, Jlinois, and

WHEREAS, it is necessary to determinethemamerandprocedmeﬁraﬂ'ecﬁvehﬁndﬁngmd
routing of enhanced 9-1-1 emergency calls by and between Union County, Ilinois, and the JCAS;

‘ NOW, THEREFORE, in consideration of the promlses aud of wtual covenants and
agreements setﬁ)rthhér&in,theHCETSB mldtheJC?S do hereby agree as follows:

— The purpose of the Union County 911 Systen is to provide the most converiient and efficient
. emergency service possible to the citizens of Union County and its mumicipalities. In recognition
ortb:spmposc, the following call handling agreement has been devised to facilitate call answering
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between and for the parties.

1. Should the JCAS receive a call for emergency services in the area sexved by the UCESTS
PSAP, the cafl shall be transferred to the UCESTE PSAP located in Unjon County in the
folowing roammer: :

PRIMARY: Via telephone mmmber 618-833-5500

SECONDARY: In the event telephone commmmication is not possible, way contact the
UCETSB PASP, over the Union. County Sheriff’s Department Frequency 158.775.

2. Should the UCESTB PSAP receive 2 call for emergency services in the area served by
PCAS, ﬁmmﬂshaﬂbemmsfen-edtotheJCETSBPSAPmthefoﬂowmgmanner

PRIMARY: PSAP TO PSAP transfer or Via telephone number 1-618-684-2177

SECONDARY: Iu the event telephone communication is not possible, UCSD PSAP
will contact the JCETSB PSAP vxa LE.A.D.S. computer network or-over the Low-Band radio

frequency 39.500.:

3. The parties agree to keep all record, times and places of the 9-1-1 calls on file as
specified herein. All such records shall be available to the parties. The parties shall matntain
records as required by the Ilinois Commerce Commission inchuding the reports
of all calls, their times, and dispositions.

4. Once an emergency wnit is dispztchedinresponset;) a 9-1-1 request for service and
subsequently determines the address/location is ouwtside of its jurisdiction, i shall render
aid without regard to its jurisdictional boundaries until refieved.

5. Any other responses by agencies providing emergency service outside of their
respective sexving area, except as noted above, shall be made in accordance with
estabfished nmtual 2id procedures and agreements in effect at this time.

6. Any agreements or changes in agreernents and /or operating policies must be
approvedbytheparheshereto andanyothctagencyprowdmgemergencyscrwcewhnh:s
effected.

Executed this /£ day of W , 2004,

UNION COUNTY EMERGENCY JACKSON COUNTY
TEXEPHONE SYSTEM BOARD CE SERVICE .

By=.m&_ BY: ,/

Title: (2.2 2 0 Title: /Q/u ﬁ/?é”&




9-1-1
UNION COUNTY EMERGENCY TELEPHONE SYSTEM BOARD
307 W. Market St Rm 162
Jonesboro, Illinois 62952

Telephone No. (618)833-5442 Fax: (618)833-4011

Board Members & Staff
ChairmanBill Bowen Vice Chairman:Steve Hartline; Larry Eddlemzn, Financial Officer, Bob McCann, Board Secretary,
David Livesay, Sheriff, Michacl Huater, Anna Police Dept., Bill Jackson, County Commissioner,
Jana Fear, 9-1-1 Co-ordinator; Crystal Gurley. 9-1-1 Secretary

January 2, 2013

Williamson County Ambulance

808 E DeYoung St

Marion, 11 62959

Re: Yearly renewal of 9-1-1 Call Handling Agreement

In 1996, a cooperative agreement was entered into between your agency and the Union County
Emergercy Telephone System Board for handling of 9-1-1 Calls.

Under the terms of the Emergency Telephone System Act Section 725.220, notification for the
continuation of the agreement must be made on an annual basis.

Enclosed you shall find a copy of the agreement signed between your agency and the Union County
Emergency Telephone System Board.

Please review this agreement. Unless we hear to the contrary within fifteen days, the agreement
remaiuns in full force and effect for the next twelve months.

There is no need to respond to this notification unless it is your desire to modify this agreement or to
withdraw from it.

Please do not hesitate to contact me should you have any questions regarding this agreement or is
you should have any other questions or concerns involving the Union County 9-1-1 System.

Sincerely,

Jana Fear
Union County 9-1-1 Coordinator

JF/EE
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UNION COUNTY EMERGENCY TELEPHONE SYSTEM BOARD
307 W. Market St. ' Rm 102
Jonesbore, Whnais §2952
Telephone No. {(618)833-5442
Fax (618)833-4011
' Board Members & Stoff .
wmm Chaioaore:Steve Haxfting Everedt Morgay, Fianeial Oficer, Bob MeComn Secxetary,

Jim Naorsh, Shexiff, Laxxy Eddleraan, Dongola Fire Dept., Bl Jacison, County Commissioner,
Oscoar Samders, 211 Co-ordinator; Juna Fear, 9-1-1 Secrstary

: E9-1-1 PARTICIPATING AGENCY AGREEMENT
‘Williamson Cotmty Ambulance
808 E DeYoung St
Marion, Il 82959

This AGREEMENT is made and entered info by and between the Union County Emergency
Telephone System Board, 307 W Market St Rm 102, Jonesboro, llinois, 62952, heremafter
referred to as "UCETSB", and the Williamson County Ambulance Service, herein referred to
as "WCAS". .

WHEREAS, The State of Tllinois has enacted into }awthe "Emergency'rclephone SystcmAct“
at 50 JL.CS 750/0.01 et seq.; and ' ‘

WHEREAS, the voters of Union County, Mimois, did by a binding referendum at the Geperal
Election held November 3, 1992, pass by a majority of the votes cast upon the question a
provision for frmaposing a sercharge in an amount not to exceed $2.50 per month per network

- connection on telecommumication carriers for the purpose of installing and maintaining 2911

exaergency te.lepl_mne system; and

WHEREAS, the County of Union has acted into Jaw varions ordinances establishing a 911
emexgency telephone system and an Emergency Teléphone System. Board known as the Undon
County Emergency Telephone System Board; and _ -

WHEREAS, the UCETSB has established or will establish zn eshanced 9-1-1 emergency
telephone system for parposes of dispatching emergmcyservmesto the public and residents of
Unior County, iinots, :md .

WHE:REAS,:thnmsaxyto determine the mammer and procedure for effective handling and
routing of enhanced 9-1-1 emergencycaﬂsbyandbetweenUmonCounty Iinois, and the

| WCas;

NOW, THEREFORE, in consideration of the promsises and of mtnal covenants aud

agresroents set. forth herein, theUCETSB and the WEAS do hereby agres as follows:

The purpose of‘cheUnionCouniy 911 System Is io pr&videthemost convenient and efficient
emergency service possible to the citizens of Union Cowunty and its mmmudcipalities. In recogmition



of this purpose, the following call hendfing agreement has been devised fo fifitate call answering
between and for the parties. -

1. Should the WCAS receive a cail for emergency services in'the area served by the UCESTS
PSAP, the call shall be transferred to the DCESTB PSAP lowtedemonComtymthe

following manmer:
PRIMARY: Via telephone number 618-833-5500

'SECONDARY: Inthe event telephone commumication is not possible, may contact the
UCETSB PAS_I’, over the Union County Shexiff's Department Frequency 158.775.

2. shﬂmdtthCESTBPSAPrweive a call for emergency services in the area served by
WCAS, the call shall be transferred to the WCETSB PSAP in the following mamer: -

PRIMARY: PSAP TO PSAP transfer ot Via telephone munber 1-618-097-6541

SECONDARY: In the event telephone commmumication. is not possible, UCSD PSAP
will contact the WCETSB PSAP via L.E.A.D S. computer network or over the Low-Band radio

frequency 39.500.

3. The parties agree to keep all record, times and places of the 9-1-1 calls on file as
specified heremn. All such records shall be available to the parties. The parties shall maintain
records as required by the Hlinois Commerce Commission mcluding the reports-
of all calls, their times, and dispositions. )

4, Onceme:ﬂmgencymﬁisdispwedmmpopsem'aS-l-lre@mfors&rﬁcemd
subsequently determines the address/locatiop is outside of its jurisdiction, it shall render
aid without regard to iis jurisdictional bommdaries until relieved.

5. Anyothnrresponswijagam;iespmvidmg erpergency service outside of their

respective sexrving area, except as noted above, shall be made n accordance with
established mrtual aid procedures and agreements in effect at this thme. -

6. Any agreements or chang&s’inagxccmentsand/or operating policies must be
‘approved by the parties hereto and amy other agency providing emergency service which is

{
Executed this, 2 _day of ,2008
UNION COUNTY EMERGEN 0 WILLIAMSON COUNTY
TELEPHONE SYSTEM BOARD AMBULANCE SERVICE

Mﬁﬁgﬁ/é_ BY: %= %

Titles_CAtp o pvipe _Titie: /pﬁ'ﬂj&




