
9-1-1 
UNION COUNTY EMERGENCY TELEPHONE SYSTEM BOARD 

309 W. Market St Rm 016 
Jonesboro, Illinois 62952 

Telephone No. (618)833-5442 Fax: (618)833-4011 
Board Members & Staff 

Chainnan: Steve Hartline, Vice Chairman: Grant Capel, Financial Officer: Larry Eddleman, Board Secretary: 
Michael Hunter, Sheriff: David Livesay, County Commissioner: Richard Cunningham, Wolf Lake-Ware Fire 

Protection District: Todd Harris, 9·1-1 Coordinator: Jana Fear, 9-1-1 Secretary: Crystal Gurley 

CALL HANDLING AGREEMENTS 
AND 

AID OUTSIDE NORMAL JURISDICTION 

EXHIBITS 8 & 9 



9-1-1 
UNION COUNTY EMERGENCY TELEPHONE SYSTEM BOARD 

307 W. Market St Rm 102 
Jonesboro, Illinois 62952 

Telephone No. (618)833-5442 Fax: (618)833-4011 
Board Members&: Staff 

Cbairman,Bill Bowen Vice Chairman:Stevc Hartline; Larry Eddleman. Financial Officer. Bob Mccann, Board Secretary, 
David Livesay, Sheriff, Michael Huntcr,Anna Police Dept., Bill Jackson. County Commissioner, 

Jana Fear. 9-1-1 Co-ordinator; Crystal Gurley. 9-1-1 Secretary 

January 2, 2013 

Alto Pass Fire Department 
PO Box 185 
Alto Pass, Il 62905 

Re: Yearly renewal of9-1-1 Call Handling Agreement 

In 1996, a cooperative agreement was entered into between your agency and the Union County 
Emergency Telephone System Board for handling of9·1-1 Calls. 

Under the terms of the Emergency Telephone System Act Section 725.220, notification for the 
continuation of the agreement must be made on an annual basis. 

Enclosed you shall fmd a copy of the agreement signed between your agency and the Union County 
Emergency Telephone System Board. 

Please review this agreement Unless we hear to the contrary within fifteen days, the agreement 
remains in full force and effect for the next twelve months. 

There is no need to respond to this notification unless it is your desire to modify this agreement or to 
withdraw from it. 
Please do not hesitate to contact me should you have any questions regarding this agreement or is 
you should have any other questions or concerns involving the Union County 9-1-1 System. 

Sincerely, 

Jana Fear 
Union County 9-1-1 Coordinator 

JF/jf 
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9-1-1 
UNION COUNTY ElVIERGENCY TELEPHONE SYSTll:M BOARD 

P.O. Box P 
Jonesboro, Illinois 629.52 

TelcplJone No. (618)833-5442 

·. Bomrl Members & Slaff 
Cctte Damrncmwi. CJaltl*um~ Jim WJdkim, Vice Chai~ E'\"C'ftlt Mo~F"mxncc Officer; 

llarbut Cam..u.,Sh<rilT; Marl< I>ucl<worih,Doagola FlrcD<p~,DlllD--.J.....ho,.. J'ircDcpL; 
O_,-Saadcn,9-l·l C...nUxmlor,Jaaa y...,, ,_1-l 'St:crclAry 

E9-l-l PARTlCIPA'TlNG AGENCY AGREEMENT 

F9r 9-1-1 Emei-g~ncy Communications 

·-~ · "!Jlis agreement is made between the Public Safely' Answering !'>oint, herinallcr 
referred to as "PSAP" and the Village of Alto Pass Fire Department., lor the pufJJ?se 
of handling and routing of9-·1-1 Emergency calls. 

CALL HANDLING 

The Uniori County 9-1-r PSt-..P Center rcpeiving a .call !Or emergency services in your 
jurisdiction shall dispatch the call in lhe following manner: DIRECT DISPATCH 

PR!MAR.Y: A remote printer localed at the A!lo Pqss Fire Department will be used lo 
give name and local.ion of ~porting party. All firemen will be"lonetl-out of 
by lhe PSAP Telecommunicalor via 9-1-l Dispatch Frequency. /s<).toV 

SECONDARY: Union Counly Sherill's Department Frequency 158.77500 and/or 
.administrative telephone line 618-833-5500. 

~ . . . 

Once an emergency unit is di~palched in response lo a request through the system, 
such unit shall renderils' service to the requesting party withoul'regard to wbelherthe unit is 
operating ou1side ils' normal Juris~iclional boundaries. · 

The legislative intent is !l1at 9-1-1 be used for emergency calls only. Therefore, all calls 
of an administrative or non-·emergency naliire shall be feferred to your agency's 
published number. r. 

·~ .. " -



... . . . .. ". . . . .......... - ..... " . . . . ...... . . -· . . . .. .... . ,.., -·· - .. 

CAU, HANDLING AGREEMENT C.ONT. 

The PSAP Center agrees to keep all record, times and places of all calls. All records 
will be available to participants of the 9-1-1 System. 

It shall be the responsibility of your agency lo maintain the report of calls and the disposition of 
each c!lll received · 

All agreements, m~ement, records, and service will be the responsibility ofU,e 
advisory and policy board. 

Aily agreements or changes in agreements and operating policies must be approved by 
the advisory board. · 

PSAP 

~ !-l-q\'7 

• 



9-1-1 
UNION COUNTY EMERGENCY TELEPHONE SYSTEM BOARD 

307 W. Market St Rm 102 
Jonesboro, Illinois 62952 

Telephone No. (618)833-5442 Fax: (618)833-4011 
Board Members & Staff 

Chairmaa..Bill Bowen Vice Chairman:Stevc Hartline; Larry Eddleman, Financial Officer, Bob McCann, Board Secretary, 
David Livesay, Sheriff, Michael Hunter, Anna Police Dept., BiU Jackson. County Commissioner, 

January 2, 2013 

City of Anna 
103 Market St 
Anna, n 62906 

Jana Fear, 9-1-1 Co-ordinator; Crystal Gurley~ 9-1-1 $et;rets.ry 

Re: Yearly renewal of 9-1·1 Call Handling Agreement 

In 1996, a cooperative agreement was entered into between your agency and the Union County 
Emergency Telephone System Board for handling of 9· 1·1 Calls. 

Under the terms of the Emergency Telephone System Act Section 725.220, notification for the 
continuation of the agreement must be made on an annual basis. 

Enclosed yon shall find a copy of the agreement signed between your agency and the Union County 
Emergency Telephone System Board. 

Please review this agreement. Unless we hear to the contrary within f"d'teen days, the agreement 
remains in full force and effect for the next twelve months. 

There is no need to respond to this notification unless it is your desire to modify this agreement or to 
withdraw from it. 
Please do not hesitate to contact me should you have any questions regarding this agreement or is 
you should have any other questions or concerns involving the Union County 9-1-1 System. 

Sincerely, 

JanaFear 
Union County 9-1-1 Coordinator 

JF/jf 



9-1-1 
UNION COUNTY EMERGENCY TELEPHONE SYSTEM BOARD 

3117W.M>dlel:St. ltmlGZ 
J...-...,Jlliaois ms 

. Telephone~ (6J.8)833-0442 
.Fu('18)833-4011 

BoardMemhers &: Stqff 
CJnirnnn;l'Ul"llo....,, "l'kea..;rmon:S,..el!ar6m.;EvorettMorp.Flu>ac!ol~l!ohllf<ComlS...cl:icy, 

Jlm.Nash, Sho:cill;Lm:7 Edcl!mmn, l>oJlcola,l!lro Dept., Jlill3......., a-tr Qnmnm;._, · 
o.ars...a...,9-1-1 C.....-. Jlm..Fe:a;94-1 Sec:m:>ry 

E9-l-1PARTICJPATINGAGENCY AG~EMENT· 

. UNION COUNTYEMERGECNY TELEPHONE SYS;r.EM BOARD, w:ithjjs 
prlocipd place ofbnsinees, Jonesboro, Union County, Illinois (hereioaAer "BO.ARD) and DIE 
CITY OF ANNA, lLLINOlS, a :nmnicipal Corporation (hcre.inafte.r "Cfl'Y"), . 

WITNESSET.H: 

WHEREAS, BOARD.AND CJ.TI{ desire to agreetothemannerofroutingbyBOARD 
. to City of 9-1-1 emergency· calls requesting police and fire services Di the corporate howdaries of 

CITY; . 

. . . 
r---.. NOW, THERFORE, fur and in consideration of the J11Ufnal pron;zises and agreements of 
·--,-· the parties, BOARD and CITY agree as fuDoW.S: 

SECTION 1. BO.ARD, nponxecelVing a 9-1-1 emergency call requesting police or :fii:e 
ser<1ices within CITY, shall dispatch the call in the fullow.ing ITll!DT!er: Dm.Ecr DISPATCH . . . 

. P~Y: 9-1-1Dispatc.liF.requency159.150 

SECOND.ARY: A remote printer located at the A.ana Police aud Fire Department will 
be used so that Antom.atic Nmnber ldentification/Antom.atic.Location 
Identification information can be forwarded; and ill tht< eVent 
BOS.ARD is unable to Dispatc4 the caJI in this manner, BOARD shall. · 
transfer the call through low-band xaclio freqnency.~9.500 and/or 
regular telephone line. · 

SECTI9N 2. In the event BOARD dispa:tch.es a police or fire service llllit in response to 
snch request..it shall render the service to the requesting party, even though the 1IIlit i:iiey be 
reqttQ:ed to operate outsid the corporate bo110daries of CITY: 

SECTION 3. Ail calls from BOARD to CITY of admm{st:tative ar nan-emergency .na:tm:e 
sbaII. be made to 833-8571 ;: 

. . . .. 



., 

.,--..,, 
·'- · The BOARD agrees to keep all reCm:ds, times and pla= of all calis. Ali records will be available 

to CITY. 

It shall be tire:respoJJS1"hility of CITY to 11iaintain the report of calls and the disposition of ~h call 
.:received.. 

ADJ agteemmt or cbanges in agreement and operating polick:s nm.st re approved by the advisory 
boaid 

~·1ted this_ day ~ of ~..;.. \:i e I" 2ooi' 

lJNION COUNTY 9-1-1 

B~aJ . .j&: ::mtO • 

....... _. 
t' 

TITLE C! !f:.4,,,..,M i;,.2 TITLE C l '1-y trl) r"i' \ N\ Si: 0f.. ~ i\ 
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~· 

. ·· .. 



9-1-1 
UNION COUNTY EMERGENCY TELEPHONE SYSTEM BOARD 

307 W. Market St Rm 102 
Jonesboro, Illinois 62952 

Telephone No. (618)833-5442 Fax: (618)833-4011 
Board Members & Staff 

Cbairman,Bill Bowen Vice Chairman:Steve Hartline; Larry Eddleman. Financial Officer. Bob McCano, Board Secretary, 
David Livesay, Sheriff, Michael Hunter, Anna Police Dept., Bill Jackson.. County Commissioner~ 

Jana Fear, 9-1-1 Co-ordinator; Crystal Gurley. 9-1-1 Secretary 

January 2, 2013 

Jonesboro Police Department 
John Garner, Chief 
Jonesboro, II 62952 

Re: Yearly renewal of 9-1-1 Call Handling Agreement 

In 1996, a cooperative agreement was entered into between your agency and the Union County 
Emergency Telephone System Board for handling of 9-1-1 Calls. 

Under the terms of the Emergency Telephone System Act Section 725.220, notification for the 
continuation of the agreement must be made on an annual basis. 

Enclosed you shall find a copy of the agreement signed between your agency and the Union County 
Emergency Telephone System Board. 

Please review this agreement. Unless we hear to the contrary within fifteen days, the agreement 
remains in full force and effect for the next twelve months. 

There is no need to respond to this notification unless it is your desire to modify this agreement or to 
withdraw from it. 
Please do not hesitate to contact me should you have any questions regarding this agreement or is 
you should have any other questions or concerns involving the Union County 9-1-1 System. 

Sincerely, 

Jana Fear 
Union County 9-1-1 Coordinator 

JF/jf 
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9-1-1 
"UNION COUNTY EMERGENCY TELEPHONE SYSTEM BOARD 

• . . 307 w. Mark.et.St lbJt 1112 . 
Jonesboro, lDinois G2952 

Telephone No. (618)833-5442 Fax: (618)833-40U 
Board Memben &: S/liff 

°"""""nlllllllomoiV=Cholmt:m:St.-r..~l'..:lt:eyl!dd!emon l'homdo!Oflioer,llobMce=,.Boonl.Secret>ry, 
DJrrid I.i.vesDy, ~ Mid.ael:a.m.tor,"""'1 Police Dopt.,lllllJodison. Onmty Commlssi.,.... 

J-.Fear,9-1-1 OH>-r; Ct:f:riol Gadily,9-1-~ ~ · 

E9-1-l l'ARTICIPATING AGENCY AGREEMEN'l' 

For 9-1-1 E:mergency.Co1rnrn111ica:tions 
. 

This agreement js .made between the Pah1ic Sa:rety ADswering Point. herein;:rfter refened to as 
"PSAP" and the City of Jonesboro Police Department, for the purpose oflrandling and routing of 
9-1 ~1 Emergency calls. 

CALL H.A.NDLlNG 

The Union Cotmty 9-1-1 PSAP Center recciVing a ca11.fur emergency services m youc jarisdicti?Jl. 
sbail dispatch the call in the following manm;r: DIRECT DISPATCH-

'PRIMARY: All Policemen will be advjsed by the PSAP Teleco1111rn111icator via Union County 
Sheri:ff's :frequency 158. 77500 •• 

SECONDARY: Jo~boro Police Department administtati.ve telephone :tiumber. 

Once an emexgeni..-y uoit is dispatched mn:Sponse to a request through the system, such 1lllit shall.. 
render its' service to the :requesting party without regard to whether the 1lllit is operating outside 
its' normal jUrlsdictioµal bouda:r.ies. 

The 1egislat:ire .intent is tbat 9-1-1 be used ro emergency calls only. Tht:refure, all calls of an 
administrative ·or non-emei-gency nature shall. be referred io your agency's published telephone 
nmnber. . 

The.PSAP Gent~ agrees to'keep all=~ times and p.laoes of all calls. .All.i:eco:tds will be 
available to participants of the 9-1-1-System. · · · · 

• 
It shall. be the responsibility of your agency to m~ .the report of calls and the disposition of 
Cach ca1I. i:CCi:ived.. ' . 

. . 
All agreements, management, records and service will be the re.5_Ponsfuility of the advisory~ 



.... _..... ,, ............... , .............. w.: ......... _ ....... ···- ·-

•• 

,. 

PW 'pN!q.N C~IJ.WI:Y 

~pl 
. < 

r~,q,mmrtY 

• 1 • • 

· prror lBr°Ro 

~y~~td. 
ffilf /11 Pr fa. f( 

1 
/ • • 



.---

9-1-1 
UNION COUNTY EMERGENCY TELEPHONE SYSTEM BOARD 

307 W. Market St Rm 102 
Jonesboro, Illinois 62952 

Telephone No. (618)833-5442 Fax: (618)833-4011 
Board Members & Staff 

Chairmao,Bill Bowen Vice Chairman:Steve Hartline; Larry Eddleman, Fmandal Officer. Bob McCann, Board Secretary, 
David Livesay, Sheriff, Michael Hunter, Anna Police Dept., Bill Jacl<son. County Commissioner. 

Jana Fear, 9-1-1 CO-Qrdinator; Crystal Gurley. 9-1-1 Secretary 

January 2, 2013 

Cobden Vdlage Hall 
Cobden Fire and Police Department 
POBox218 
Cobden, Il 62920 

Re: Yearly renewal of9·1-l Call Handling Agreement 

In 1996, a cooperative agreement was entered into between your agency and the Union County 
Emergency Telephone System Board for handling of9-l-l Calls. 

Under the terms of the Emergency Telephone System Act Section 725.220, notification for the 
continuation of the agreement mnst be made on an annual basis. 

Enclosed yon shall find a copy of the agreement signed between your agency and the Union County 
Emergency Telephone System Board. 

Please review this agreement. Unless we bear to the contrary within fifteen days, the agreement 
remains in full force and effect for the next twelve months. 

There is no need to respond to this notification unless it is your desire to modify this agreement or to 
withdraw from it. 
Please do not hesitate to contact me shonld you have any questions regarding this agreement or is 
you should have any other questions or concerns involving the Union County 9-1-1 System. 

Sincerely, 

Jana Fear 
Union County 9-1-1 Coordinator 

JF/jf 
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9-1-1~ 
UNION COUNTY EMERGENCY TELEPHONE SYS~M BOARD 

307 W. Market St. Rm 102 
· Jonesboro, Illinois 62.952. 

Telephone No. (~8)833-5442 
Fu (618)833-4011 

. Board Members & Striff 
Ch:limrm;Bllll!owon, Vice ~lbrllim; :&v-1\loqoa,-d>IO!li=,llob Mce.mS.Ucbxy, 

Jim Nash, SherilJ;I.ax:tyFd"'-DoqolaFn:io Dept,lllllJ\ldl!on, C..,,.,. CM?missioner, 
O.....Soml-.9-1-1 O>-ordi=toJ:;.T:mi>Fe...,9-1-1 Scctceu3 

E.9--1-1 PARTICIPATING AGENCY AGREEMENT 
Cobden Village Ball 
CoJ:>den Police Depart.meut 
PO bo~218 
Cobden, n 62920 

For 9-1-1 Emergency Commnnjcations 

This agreement is :iµade. between the Public Sa;fety Allswering Point, hereiDafter 
:refucred to as "PSAP" and the Vilage of Cobden Palice Department, for the purpose of 
;hmvlling and routing of 9-1-1 Emergency calls. 

CALL HANDLING' 

The Union County 911 :PSAP Center ~iv.ing a call for emergency services in your 
jurisdiction shall dispatch the call in the ibllowing ma m ioc · 

~Y: Union Coumy Sheriff's Department Frequency 158.77500 and or 
admiriisttative telephone line 618-833-5500. · 

SECONDARY: 9-1-1 Dispatch Fxequency 159.15'0 
. . 

Once an emergency unit is dispatched~ :response to a request tbro~ the~ such. 
lillit shall·~ i:ts' service to the requesting partf witbDut regard to wbetlier the 1.1llit is 
Op~ outside it's no.rmaljw:isdictional boundatiffl 

The 1egisJative D:itent is that 9-1-1 be used fur emergency calls only. Therefure, an calls Qf 
an administrative ornon-emergencynatm:e shall be refened·to yonr agency's published 
telephone number. 

i 
The PS.AP agrees to keep all records, times aful places of calls. All records will~ 
available to part:ici;pants of the 9-1-1 System. . · 



.,,....,. 

/~ .. 

CALL HANDLING AGREEMENT CONT. 

It.shall be the respoI1Sibility oftlle Cobden Police Department to mai•dajn the report of 
calls and the disposition of each call :received. · 

All .agreements, management, =rds and service will. be the :responsibility of the advisory 
and policy board. 

Any agreement or changes in agreement and operating policies must. be approviid by the 
advisory board 

Executedtbis~day of~ 
Union County .9-1-1 
PSAP 

~y~~.,£~ 

.. • .. 

.2oaa 
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. 9-1-1 
UNION COUNTY EMERGENCY TELEPHONE SYST;l:M BOARD-

307 W. Market St. lbn 102 
Jonesboro, Jllinois 62952 

Telephmie No. (618)833-5442 
Fax {618)833-4011 · 

Board Members & Slt:eff 
r:wm.Dn;m llawm, 'Vh ~~ E_M..,,..., J1"""""""'1 Ollloer, Bob Mc:CamtS<aetar;r, • 

JlmN'lsb,Shetifl;l'..arxy.Ed<ll-,~-Dept,lllllJiadlsoll,O>md;fCommi""""""'· . 
O=rs.mlers,!l-l-1 ~.W...Feor,!1-1-1 ~ 

E9-1-1 PARTICIPATING AGENCY AGREEMENT 
Cobden Village Hall 
CobdenF:rre ~ 
P Obox.218 
Cobden. n 62920 

For 9-1-1· Emergency Commnrri?"1k>ns 

This agreement is made between the Public Safuty AnsWerlng Point, hereinafter 

refeued to as "l"SAP" 8nd the Village of Cobden Ytte Department, for the purpose of 
hamffing and :routing of 9-1-1 Emei:gency calls. 

' . 
CALL HANDLING 

The Union Collllty 911 l"SAl" Center receiving a call :fur emergency services in your 
jm:isdiction shall dispatch the call in the following manner: 

PRIMARY: 9-1-1Dis.PatchF:requency159.150 

SECONDARY: Union Collllty Sher:iff's Depattmeut Frequency 158.77500 and o:r 
admiDistrati.ve telephone line 618-833-5500. . 

Once an emergency rmit is dispatched in.response to a request through the system. such 
unit. sball ret;l.der its' service to the requesting party w:ifuout regard to :whether the ~is 
operating ontSide it's normal jurisdictional bonndmies 

·The legislative iIJte.nt is that 9-1-1 be used for emergency calls. only. There.fore, all calls of 
an administrative or :non-emergency !llli:llre sball be tefeo:ed to your agency'.s published 
te1ephbDe Illllllber. . 

The PS.AP agrees to keep all records, times atia places of calls. All records w.iil be 
available to participants of the 9-1-1 System. :< 



' 
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CALL I:IANDI.JNG AGREEMENT .CONT. 

It shall be the respons.ibility oftbe Cobden Fire Department to Wnntam the :report of 
c3.us a:nd the disposition of each call:r=ived. · 

All agi:eerne•tts, management, records and service w.iJl be tire responsibility oftbe advjsozy 
and policy board. 

Aey agreement or changes in agreement and ope.tat:iug policies most be approved by tbe 
advisory boml 

. Executea.tbis ~A: ~.of ~ .. ™'(:s 
Union Connty 9-1-1 
PSAP 

~-~ ~ 11--· BY~_..·.'"); 

; 

,20o5. 

Cobden Fin: Department 
.AGENCY 

BY ;ili,'4<«£ fff=P1 l£...~ 
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9-1-1 
UNION COUNTY EMERGENCY TELEPHONE SYSTEM BOARD 

307 W. Market St Rm 102 
Jonesboro, Illinois 62952 

Telephone No. (618)833-5442 Fax: (618)833-4011 
Board Members & Staff 

Cbairman,Bill Bowen Vice Chairman:Stcvc Hartline; Larry Eddleman. Financial Omcer, Bob McCann, Board Secretary, 
David Livesay, Sherilf, Michael Hunter, Anna Police Dept., Bill Jackson. County Commissioner, 

Jana Fear~ 9-1-1 Co-ordinator; Crystal Gurley. 9-1-1 Secretary 

January 2, 2013 

Ware-Wolf Lake Fire Protection District 
PO Box 126 
Wolf Lake, n 62998 

Re: Yearly renewal of9-l-l Call Handling Agreement 

In 1996, a cooperative agreement was entered into between your agency and the Union County 
Emergency Telephone System Board for handling of9-l-l Calls. 

Under the terms of the Emergency Telephone System Act Section 725.220, notification for the 
continuation of the agreement must be made on an annual basis. 

Enclosed you shall find a copy of the agreement signed between your agency and the Union County 
Emergency Telephone System Board. 

Please review this agreement. Unless we hear to the contrary within fifteen days, the agreement 
remains in full force and effect for the next twelve months. 

There is no need to respond to this notification unless it is your desire to modify this agreement or to 
withdraw from it. 
Please do not hesitate to contact me should you have any questions regarding this agreement or is 
you should have any other questions or concerns involving the Union County 9-1-1 System. 

Sincerely, 

Jana Fear 
Union County 9-1-1 Coordinator 

JF/jf 
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9 .. 1-1 
UNION COUNTY EMERGENCY TELEPHONE SYSTEM BOARD 

307 w. MaTketSt. Rm 102 
JOJ1esb0ro, Dllnois 62952 

Telephone No. (618)833-5442 
Fu (618)833-4011 

BoaniMemben&.Stajf . 
a 1 ;l!l!Jllmmr, ViceC · " ,,.~ ll:lraibc; Ev.mtM-J1hrmd:d OObt; llob MeC:=.S..:XSo=eiou"""'lo 

Jln<Nosb, Slledll;X.0..,-Fdcl!r....., Dongob.lr"" Dopt.,l!l!I.Jac:bnn. C<nmf;rCu111 " .,,,.,, 
O......Sauders, 9-l·l c ..... -.r; .Iam.11-.9-1-1 s...c1axy 

. E9-l-1 PARTICIPATING AGENCY AQREEMENT 
Ware--WolfLake Fll:C District 
POBoxl26 
Wolflalre; n 

For 9-1-1 Emergency ~11mm11jMtions 

This agreement is made between the.Pub.lie Samty Answering Point, herefuafl:er' 
refkred to as nps.Al'" and the W;ire-WolfLake Fire J.>rotection District, for the . 
pm:pose -ofbandling and routing of 9-1-1 Emergency canS. . 

CAIL HANDLING 
\ 

The Union County 911 PS.AP Center receiving a call for emergency services. in-your 
jurisdiction shall dispatch the call in the :fi>llowing manner: 

PRIMARY: 9-1-1Dispiµ:c:hFrequency159.150. 

SECOND.ARY: Union County Sheriff's Department Frequency 158.77500 and or 
aDministrati:ve telepho~ line 618-833-5500. 

Once an emergency unit is dispatched in.response to a request through the system, such 
uoit shall render its' service to the requesting party without regard to whether the UDit is 
opexatiug o~e it's normal~ boundaries. 

The 1egis.lati:ve intent is that 9-1-1 be llSed fur emergency calls only. Therefore. all calls of 
an administrative or non-emergency nature shall be referred to your agency's publiiihed 
telephone .numbe.r. · · . 

The PS.AP agrees to keep all =rds, fues and places of calls. AlJ.xecords will be 
awilable·to.participants ofthe 9-1-1 System. .~ · 

. ~ 



. ....__. 

,,---.,, 
~..::.··- .. 

. .. 
CAIL HANDLING AGREEMENT CONT. 

It shall be the :responsibility oftb.e Ware-Wolf Lake Fire fyotection District to maintain 
the report of cans and the disposition of each call received. 

AR agreements, management,, records and service will be the ~nsibilily of the advisory 
and policy board. 

. . 
Any agreement or clrmges in agreement and operating policies IIlilSt be approved by the 
advisoi:y board 

Executed this,6 4 ~cr~ .. 4 411 
Union County 9-1-1 

FSAP 

Bv&'/e&:~&h'J/ 

" .r. 
~ 

.. 

, 2095 

Ware-Wolf Lake Fire Protection 
District 

AGENCY~1 B~-~ 
TITLE cJY4 



9-1-1 
UNION COUNTY EMERGENCY TELEPHONE SYSTEM BOARD 

307 W. Market St Rm 102 
Jonesboro,Illinois 62952 

Telephone No. (618)833-5442 Fax: (618)833-4011 
Board Members & Staff 

Cluiirman,Bill Bowen Vice Cbainnao:Steve Hartline; Larry Eddleman, FinanciAI Officer, Bob McCann, Board Secretary, 
David Livesayt Sheriff, Michael Hunter, Anna Police Dept., Bill Jacbon. County Commissioner. 

January 2, 2013 

Village of Dongola 
101 OakSt. 
Dongola, II 62926 

J:ana Fear, 9-1-1 Co-ordinator; Crystal Gurley. 9-1-1 Secretary 

Re: Yearly renewal of9-1-1 Call Handling Agreement 

In 1996, a cooperative agreement was entered into between your agency and the Union County 
Emergency Telephone System Board for handling of9-1-1 Calls. 

Under the terms of the Emergency Telephone System Act Section 725.220, notification for the 
continuation of the agreement must be made on an annual basis. 

Enclosed you shall f"md a copy of the agreement signed between yonr agency and the Union County 
Emergency Telephone System Board. 

Please review this agreement. Unless we hear to the contrary within f"lfteen days, the agreement 
remain.s in full force and effect for the next twelve months. 

There is no need to respond to this notification unless it is your desire to modify this agreement or to 
withdraw from it. 
Please do not hesitate to contact me should you have any questions regarding this agreement or is 
you should have any other questions or concerns involving the Union County 9-1-1 System. 

Sincerely, 

Jana Fear 
Union County 9-1-1 Coordinator 

JF/jf 
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. '- 9-1-1 
UNION ~OlJNTY EMERGENCY TELEPHONE SYSTEM BOARD 

307W,1'farketSt. Rm 102 
· Jo11esboro, .Illinois 62952 
Telepho11e No. (618)833-5442 

Fiµ: (618)333-4011 
BoardMemher:r & Staff 

~Bo-V=~Bllrllloo;Ev....U!ld:arpu,-...o.!Officer,BobMcc-S....etaiy, 
JimN.m., Sb,.;ir,l.an:yEa.0-,Doiqola ~ Il<:pt., .BJllJ-. CObalyCO.....usolo-,. 

O=rSande>:s, !J-1-1 Co-ordlaotot; J\mal'car, 9-1-1 Se<:tda<:t • ... 

E9-1-1 PARTICIPATING AG)l:NCY AGREEMENT 

For 9-1-1 Emergency Co:munmicatio~ .. . ~ 

This agreement is made between tb,e Public SaJilty Ailswering Poinf, b.ercinafter 
ref<:aed to as "PSAP" and the City of Dongola, fire and police departm~ts, for the 
purpose ofhaiviling and routing of9-1-1 Emergency calls. 

CALL HANDLING 

.. The Union CoUDty 911 PSAP Center :receiving a call fur em.erg~ services in y0ur 
joisdiction sball ~the Cl!Il in the foll.owing= · · 

PRIMARY: A remote printer located at the Dongola Fhe Department w:ill be 
used to give name and location of :reporting party. All firemen will be toned-out 
bytbe PSAP Telecommunicatorvia 9-1-1 Dispatch Frequency#159.150 . . 

SECONDARY: Union County Sheriff's Departinent Frequency 158.775 and/or 
administrative telepp.one line.. - . 

Once an emergency unit is dispatched in i:espoDSe to a request through the system, 
such UDit shall render its service to the requeStiDg party With.out regm;d to whether the 
uoit is operating outside its normal jurisdictio:oal bouzularies. · · 

The legislative intent is that. 9-1-1 be used fur emeigency calls only. Therefure, all calls . 



• 
' 

CALL HANDLING AGREEMENT CONT. 

of an administrative or non-emergency nature shall be refuned to your agency's 
pubiished telephone nnmher. 

The PS.AP Center agrees to· keep all records, times, and places of all calls.. All records 
well be availabie to ~ of the 9-1-1 System. · 

It shall be the responsibility ofyonr agency to maintain the report of calls and the 
disposition of each call received. 

All agreemems,, mmagement, records, and ~will be the responsibility of the 
ad.Visoxy and policy board. 

Any agreements or cbauges in agreements and operating policies must be approved by 
the advisory board. . 

&ecntedtbisj.2_dayof 7J~ ,2004. 

Union County 9-1-1 · 
PS.AP 

BYQ;~,{/)."~. 
r' 

Tl'I'LE ~<" m f ~ 



9-1-1 
UNION COUNTY EMERGENCY TELEPHONE SYSTEM BOARD 

307 W. Market St Rm 102 
Jonesboro, Illinois 62952 

Telephone No. (618)833-5442 Fax: (618)833-4011 
Board Members & Staff 

Chairma~ill Bowen Vice Cbairman:Stcve Hartline; Larry Eddleman, Financial Officer~ Bob McCann, Board Secretary, 
David Livesay, Sheriff, Michael Hunter, Anna Police Dept., Bill Jackson. County Commissioner, 

Jana Fear, 9-1-1 Co-ordinator; Crystal Gurley, 9-1-1 Secret:try 

January 2, 2013 

Union County Ambulance 

Re: Yearly renewal of9-1-1 Call Handling Agreement 

In 1996, a cooperative agreement was entered into between your agency and the Union County 
Emergency Telephone System Board for handling of9-l-l Calls. 

Under the terms of the Emergency Telephone System Act Section 725.220, notification for the 
continuation of the agreement must be made on an annual basis. 

Enclosed you shall find a copy of the agreement signed between your agency and the Union County 
Emergency Telephone System Board. 

Please review this agreem ent. Unless we hear to the contrary within fifteen days, the agreement 
remains in full force and effect for the next twelve months. 

There is no need to respond to this notification unless it is your desire to modify this agreement or to 
withdraw from it. 
Please do not hesitate to contact me should you have any questions regarding this agreement or is 
you should have any other questions or concerns involving the Union County 9-1-1 System. 

Sincerely, 

Jana Fear 
Union County 9-1-1 Coordinator 

JF/jf 
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9;..1-1 
UNION COUNTY EMERGENCT TELEPHONE SYSTEM BOARD 

307 W. Market St. Rm 102 
Jonesboro. Illiuois 62952 

Telephone No. (618)833-5442 
Fax (618)833-4011 

BOQ1'd Members &: Stoff 

. , 

. Chirimm1;l!il'llo,,.n, v...,a.,;,,,,.,,,,steveBmiliae; EvcmtMorpo,~ Ollicu,llobMceami~. 
JimNAsll, Shctifl; X....,,,. Eddleu>:m,Dwgoh Il"ire Dopt.,BillJadlsou, Couaty '"-"1;ssiouer, 

E9-l-1.PARTICIPA'f.ING AGENCY AGREEMENT 
Union County Ambulance 

For 9--1-1 Emergency 9<Jmrnmrlcations 
~ . 

This agreement :is made j)etween the Public Sarety Allswer:iog Point, .hereinafter 
:refetred to as "PS.AP" and the Union ~ounty Ambulanee Service, for the purpose of 
h~g .and routing of 9-1-1 Emergency calls. · · 

CALL HANDLING 

The Union CoUDty 911 PSAP Center receiving a call for emergency services in your 
jurisdiction sha1J. dispatch the call in the following manner: 

:PRIMARY: 9-1-1 Dispatch Frequency 159.150 

SECONDARY: Union County Sheriff's Department Frequency 158.77500 and or 
administrative telephone line 618-833-5500. 

Once. an emergency UDit: is ~ched in response to a request through the systell:i., S11Ch 
unit shall render its' service to the requesting party without regard to whether the unit is 
operating outsid.C: ifs no:oml jmisdictional. botilldaries. · 

The legislative in:te:nt is tba:t 9-1-1 be used for emergency calls ollly. Therefon;, an calls of 
an 3dmiaistrati:ve oi: non-eme.tgency Dature sba1l be refex:red to your agency's published 
telephone n.ninbel:. 

The PS.AP agrees to keep. all records, times and places of calls. All records will. be 
available to participants of the 9-1-1 System. 

·, 
' ~ 



. . .. - - ......... -........ - .... -· ·- ·: ·-- .... . .... ~ ................................................... _ ......... . 

CALL HANDLING AGREEMENT CONT. 

It shall be the responsibility of the Union Connty Alllblllance Service to maintain the 
report of calls and the disposition of each Call received. 

AJl agreements, management, records and service will be the respons.ibility of the advjso.ry 
a:od policy board. 

Arey agreement. or cban,,aes in agreement and operating policies must be approved by the 
advisory board 

Executed this If ~of. Cf{9 ,µi..m, Q.t?L , 2004. . 

Union County 9-1-1 Union Conaty Ambulance Serrice 
PS.AP AGENCY 

~y?O.£t/2k BYc;e~g-z{(Wfr' 
.. 



9-1-1 
UNION COUNTY EMERGENCY TELEPHONE SYSTEM BOARD 

307 W. Market St Rm 102 
Jonesboro, Illinois 62952 

Telephone No. (618)833-5442 Fax: (618)833-4011 
Board Memben & Staff 

Chairman.Bill Bowen Vice Chairmau:Stev~ Hartline; Larry Eddleman.. Financial Officer, Bob McCann, Board Secretary, 
David Livesay, Sheriff, Michael Hunter, Anna Police Dept., Bill Jacbon. County Commissioner. 

Jana Fear. 9-1-1 Co-ordinator; Crystal Gurley. 9-1-1 Secretary 

Januacy 2, 2013 

Union County Rescue 

Re: Yearly renewal of9-1-1 Call Handling Agreement 

In 1996, a cooperative agreement was entered into between your agency and the Union County 
Emergency Telephone System Board for handling of9-l-1 Calls. 

Under the terms of the Emergency Telephone System Act Section 725.220, notification for the 
continuation of the agreement must be made on an annual basis. 

Enclosed you shall fmd a copy of the agreement signed between your agency and the Union County 
Emergency Telephone System Board. 

Please review this agreement. Unless we hear to the contracy within flfteen days, the agreement 
remains in full force and effect for the next twelve months. 

There is no need to respond to this notification unless it is your desire to modify this agreement or to 
withdraw from it. 
Please do not hesitate to contact me should you have any questions regarding this agreement or is 
you should have any other questions or concerns involving the Union County 9-1-1 System. 

Sincerely, 

Jana Fear 
Union County 9-1-1 Coordinator 

JF/jf 
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9-1-1 
UNION COUNTY EMERGENCY TELEPHONE SYSTEM BOARD 

307 w. Market St. Rm 102 
Jonesboro, IUinois 62952 

Telephone No. (618)833-5442 
Fn (618)833-4011 

Board Members & Stuff 
Ch"'mwt;l!ill Bow..., 'l>i<e Cfflrinnmt·St ... :ir.rm...; EverettMoq.m,l!!nmldol omcer,Bob McClllm Secree:lry, 

J"llll.Nosh, ~Lorey Eadlermn Don,,...ia J!rc ~Bill .1aeksou, eo..ntyConuaissicmcr. 

Oscu: Sondets, Jl..l-1 Co-onlinotor; J'an2 J1ear,!l-1-l Seexdmy 

E.9-1-1 PARTICIPATING AGENCY AGREEMENT 
Union CoUDty Rescue · 

For 9-1-1 Emergency Communications 

This agreement jg made between the Public Safety .Answering Point, hereinafter 
refcned to as "PSAP" and the Union County Rescue Service, for the purpose of 
handling and routing of 9-1-1 Emergency calls. 

CALL BANDUNG 

· The Union Counl!y 911 PS.AB Center receiv.ing a call for emergency Services in your 
jurisdiction shall dispatch the call in the follow!ng•mmner: . 

PRIMARY: 9-1-1 Dispatch Frequency 159.150 

SECONDARY: Union CoUDty Sheriffs DeJ.>artmen1: Frequency 158.77500 and or 
admillistrati:vetel.epbone line 618-833-5500. · 

Once an emergency tlilit jg dispatched in response to a :request through the system, such. 
tlilit shall render its' service to the requesting.partywithoutrega:rd·to whether theUDit jg 

operating outside it's normal jurisdictional boundaries.' · · 

The legislative inte;it jg tbat 9-1-1 be used for emergeBcy calls ODJ;y. Therefure, all calls of 
an admiaistrative or no:n,-emergency nature shall be refened to your a,,aency's published 
telephone nm:nber. 

The PSAP agrees to keep all records, times and places of cails. Ml :records Will be 
. available to participants of the 9-1-1 System. 

•, 



..... ... .. 
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CALL BANDUNG :AGREEMENT CONT. 

It shall be the responsibility of the Union County Rescue Servi~ to maintain tlie xeport 
of calls and the disposition of each call "received:- · 

All agreements, mmagement, records and service will be the responsibility oftbe advisory 
and policy board. 

Any agteement or changes in agreement and opcratiog policies m,ust be approved by the 
advisory board 

Executed this U day of h'ooze...,,, 6'.z?.: 

Union County 9-1-1 
PSAP 

BYG{J~g .;v-
'2004. 

Union County Rescue Senice 
AGENCY 

BYG;""<'ft~ ~_, 

TITLE Cu.-~ 



9-1-1 
UNION COUNTY EMERGENCY TELEPHONE SYSTEM BOARD 

307 W. Market St Rm 102 
Jonesboro, lliinois 62952 

Telephone No. (618)833-5442 Fax: (618)833-4011 
Board Members & Staff 

Cbairman,Bill Bowen Vice Cbairman:Stevc Hartline; Larry Eddleman. Financial Officer. Bob McCann, Board Secretary, 
David Livesay, Sheritt, Michael Huntcr,Anoa Police Dept., Bill Jackson. County Commissioner. 

January 2, 2013 

Union County Sheriff 
307 W Market St 
Jonesboro, II 62952 

Jana Fear, 9-1-1 Co-ordinator; Crystal Gurley. 9-1-1 Secretary 

Re: Yearly renewal of 9-1-1 Call Handling Agreement 

In 1996, a cooperative agreement was entered into between your agency and the Union County 
Emergency Telephone System Board for handling of 9-1-1 Calls. 

Under the terms of the Emergency Telephone System Act Section 725.220, notification for the 
continuation of the agreement must be made on an annual basis. 

Enclosed you shall find a copy of the agreement signed between your agency and the Union County 
Emergency Telephone System Board. 

Please review this agreement. Unless we hear to the contrary within fifteen days, the agreement 
remains in full force and effect for the next twelve months. 

There is no need to respond to this notification unless it is your desire to modify this agreement or to 
withdraw from it. 
Please do not hesitate to contact me should you have any questions regarding this agreement or is 
you should have any other questions or concerns involving the Union County 9-1-1 System. 

Sincerely, 

Jana Fear 
Union County 9-1-1 Coordinator 

JF/jf 
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9-1-1 
UNION COUNTY EMERGENCY TELEPHONE SYSTEM BOARD 

307W.MarketSt. Rml02 
Jonesboro. Dlinois 6295l · · 

Telephone No. (618)833-5442 . 
Fu (613)833-4011 

B<xudMembers &: St.qff 
~Bo-VicoCboU:mmcStevelmGiae;Eo.rdtMor:-n,-...;.lOfficor,BohMcCmmSecxct:uy, 

Jim Nash, Slw:ill;1-rr FM' , Douplal!!ro Dept., JrolJodoion, Coamycomm;,.;_,., 
O.....$;mdea,9-l-1Co-ordiaator;.1:ua.Fear,9-1-l-.,. 

E9-1-1 P.ARTICJJ.>ATING AGENCY AGREEMENT 

. Union Connty Sheriff 
307 WMarket St Rm 100 
Jonesboro, II ·62952 

For 9-1-1 Emergency Como umicatiqn5 

This agreement iS made between.the Public Safety Answering Point, hereiDafter 
refetred to as "PSAP" and the Union County Sheriff'~ Depan;inent, fur the purpose of 
handling and routing of9-l-l Emergency calls.. . 

CALI; HANDLING 

The Union Connty 9i 1 PSAP Center receiv:ing a call fur emergency services in your 
jurisdiction shall dispatch. the call in the fuilowing manner: 

PRIMARY: Union County Slieriff:s Department Frequency 158.77500 and or 
administrative telephone line 618-833-5500. 

SECONDARY: 9-~-:1Dispatch.Frequency159.150 

Once an eme:igency llDit is dispatched in response to a request through the syste.QJ. snch 
unit shall render its' service to the requesting party with.Out regard to whe6ier the unit is 
operating outside it's normal jurisdictional bo1mdaries 

The legislative.intent is~ 9-1-1 be used :fur emergency calls only. There:fOre, all calls of 
an w:h:cinistrativ or non.:emei:gency natare sbajl be referred to your agency's published 
telephone number. :e 

The PSAP agrees td keep all records, times aD.d ·places of calls. All records will be 
available to part:i.cipan:ts of the 9.-1-1 System. 



• 

CALL HANDLlNG AGREEMEl'IT CONT. 

It shall be the responsi"b:ility of the Union Co'llJlty Sheri:frs Department to IDaintam the 
report of calls and the disposition of each call received. 

All~ managei:nent, records and service will be the :responsibility of the advisory . 
and policy board. 

Any agrt:emexJl: or clian.,oes in agreement and operating policies must be approved by the 
ad:v.isory boa,iu 

Executed this 'b .\-"'-day of !--.. ):;>\ '>9.ffi'co c , 2004. 

Union County 9-1-1 

TITLE 

Union County Sheriff's 
Department 

AGENCY . 

BY 9a: 64<&: ~ 
./ 

TITLE ~d'{/ 
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9-1-1 
UNION COUNTY EMERGENCY TELEPHONE SYSTEM BOARD 

307 W. Market St Rm 102 
Jonesboro, Illinois 62952 

Telephone No. (618)833-5442 Fax: (618)833-4011 
Board Members & Staff 

Chairmao,BiU Bowen Vice Chairman;Stcvc Hartline; Larry Eddleman, Financial Officer, Bob McCann, Board Secretary, 
David Livesay, Sheriff, Michael Hunter, Anna Police Dept., Bill Jackson. County Commissioner, 

Jana Fear. 9 .. 1 .. 1 Co-ordinator; Crystal Gurley. 9-1·1 Secretary 

January 2, 2013 

Jonesboro Fire Department 
Chief Tim Bowen 

Re: Yearly renewal of9-l-1 Call Handling Agreement 

In 1996, a cooperative agreement was entered into between your agency and the Union County 
Emergency Telephone System Board for handling of9-l-l Calls. 

Under the terms of the Emergency Telephone System Act Section 725.220, notification for the 
continuation of the agreement must be made on an annual basis. 

Enclosed you shall find a copy of the agreement signed between your agency and the Union County 
Emergency Telephone System Board. 

Please review this agreement. Unless we hear to the contrary within fifteen days, the agreement 
remains in full force and effect for the next twelve months. 

There is no need to respond to this notification unless it is your desire to modify this agreement or to 
withdraw from it. 
Please do not hesitate to contact me should you have any questions regarding this agreement or is 
you should have any other questions or concerns involving the Union County 9-1-1 System. 

Sincerely, 

Jana Fear 
Union County 9-1-1 Coordinator 

JF/jf 
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. 9-1-1 
UNION COUNTY EMERGENCY TELEPHONE SYSTEM BOARD 

307 w. Maritet St Rm 102 
Jonesboro, lllinois 62952 . 

Telephone No. (618)833-544:2 Fax: (618)833-:4011 
. Boartl M8Jn/Jer8 &: Sttiff 

: 

Ctmimnn l<il!l!o1<e:l'\'k.,01 ,;, ""'"""'-~ I.anyEM'<nnn, l'lD:md>!J<>.ai=. l!obMcCmm,Bo..-.1 Secrielnr;. 
DavldUve=ly.81w:lft:Midwi'BmlW.-,.bmal'oll<eDept...Bi11Jadman.Comu;yQ>mm!s.<i..,cr, 

.r-F.,,..-,ll-'1-1 ~ CcysjoIGarley,9-:t,.l Secroiol? 

E9-1-1PART,ICIPATlNGAGENCY AGREEMENT 

For 9-1-1 Emergency Co.mm111b::atio:ilS 

This agreement is made between the Public Sa:tety Answering Point, hereinafter xefu1¢ to as 
"PSAP" AND TEE City of Jonesboro Fire Department, fur the po:rpose ofmmdlfug and ro~ 
of 9-1-1 Emergency calls. · 

CALL HANDLING 

The Union Comity 9-1-1 PS.AP Center receiving a call fur emergency services in j'Olli:' jurisdiction 
shall dispatCh the call in the foll?wing matm.er: DIRECT DJSP ATCH 

PRIMARY: .All:tireme.n will be toned-out.by.the PS.AP TeJecommnnieator via 9-1-1 Dispatch 
:frequency 159.~50. 

SECO~ARY: Union Collllty Sheriff's Department Frequency 158:17500. 
. . .. 

Once l!ll emergency unit is dispatched in response to a request through the sysfum, such unit shall. 
rendf:i: its' service to the requesting-party without regard to whether the unit is operating outSide 
:...• rmar.:-.::~..1"::-.:~--'bo d • .l~ no J""""~LA.U.W:U. 11 anes 

The legislative intent is that 9-1-1 be used ro emerg~cy calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your ~cy's published telephone 
number. . . 

The PSAP Center agrees to keep all :records, times and places of all caJls. All rewrds will be 
available to participants of the 9-1-1 System. 

It .shall be the responsibility of your agency to maintain the report of caJ1s and the disposition of 
each. cail received, . -~ . 

;: 
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9-1-1 
UNION COUNTY EMERGENCY TELEPHONE SYSTEM BOARD 

307W.MarketStRm 102 
Jonesboro, Illinois 62952 

Telephone No. (618)833-5442 Fax: (618)833-4011 
Board Members & Staff 

Cbairman,Bill Bowen Vice Chairman:Sttve Hartline; Larry Eddleman. Financial Officer4 Bob Mccann, Board Secretary, 
David Livesay, Sheriff, Michael Hunte I', Anna Police Dept., Bill Jackson. County Commissioner, 

Jana Fear. 9-1-1 Co-ordinator; Crysta.I Gurley4 9-1-1 Secretary 

January 2, 2013 

Tower Rock Fire Protection District 
2002 Front St 
Grand Tower, Il 62942 

Re: Yearly renewal of 9-1-1 Call Handling Agreement 

In 1996, a cooperative agreement was entered into between your agency and the Union County 
Emergency Telephone System Board for handling of9-1-1 Calls. 

Under the terms of the Emergency Telephone System Act Section 725.220, notification for the 
continuation of the agreement must be made on an annual basis. 

Enclosed you shall find a copy of the agreement signed between your agency and the Union County 
Emergency Telephone System Board. 

Please review this agreement. Unless we bear to the contrary within fdteen days, the agreement 
remains in full force and effect for the next twelve months. 

There is no need to respond to this notification unless it is your desire to modify this agreement or to 
withdraw from it. 
Please do not hesitate to contact me should you have any questions regarding this agreement or is 
you should have any other questions or concerns involving the Union County 9-1-1 System. 

Sincerely, 

JanaFear 
Union County 9-1-1 Coordinator 

JF/jf 



: 9-1-1 
.· 

UNION COUNTY:.EMERGENCY TELEPHONE SYSTEM BOARD 
300' w. M:ui<et' St. Jbq 102 

.Tonesbol"O, lllinois 6?-952 
Tdepho11e No. {618}83?-5442 

Fax (Cil.8)833-4011 
. BoardMembem & Staff • 

Chainnon;BiDBowen, V-1'eOiaj1 t 9-~Ev...atMoq::m,J!Drmdo!Olfi=,JlobM.c-~. 
Jlm.N.asb, Sll<dn;l=yF4-, Don,,ociiaJ!rcDept.,lliBJ"""'-, a-tyC>m-onn; 

o..c.r-.,..,,.:i.10....-. .Tmtali'-. '"1·1 Smc_, . 
E9-1-l PARTIClPATING AGENCY AGREEMENT 

Tower Rock Fire Protectron.District 
20fMai:ket st 
G:iand Tower, Il 62942 

This AGREEMENT is made aDd cotered into by and between the Union.CoUIJty Eme.rgem:y 
Telephone System :Board, '307 W Ma:Cket St Rili 102, Jonesboro, illinojs;' 62952, hereina:fter' 

. refurred to as "'IRFPD", and the Tower Rock Fm: Protection District hexein referred to 
as "TRFPD". 

. . 
WHEREAS, The State ofillinois bas enacted into Jaw the ".Emergency Telephone System Act" 

,......,_, at 50 ILCS 750/0.01 et seq.; and 

WHERE.AS, the voters ofUnion County, Illinois, did by a binding referendum at the General 
Electionhcld November 3, 1992, pass by a majority of the "votes cast upon 1:b.E: questii>n a 
provision :fm-imposing a surcharge in an amount not to exceed $2.50 per 'month per netwoi:k 
connection.on telecoI!JJT]Jmication caa::iers for the purpose of installing and 111ajii1 aiaing a 911 
~ency telephone system; and · 

WlIEREAS, the Cou:aty ofUnionhas acted into law "vatlo~ ordinances establishing a 911 
emergency telephone systein. and an.Emergency Telephone System Board known as the lTllion 
County'Emergency Teleph!me System Board; and 

WllEREAS, the UCETSB bas established orwillestablishan.enhanced 9-1-1 emergency 
tele.I,lhone system fur purposes of dispatching einerg~cy services to the public ~residents of 
Union Conmy, lllinois, ~ · 

'WHERli.As, it is necessacyto detennire the mmmer and procedure fur 'effective handling and 
routing of enhanced 9-1-1 emergency calls by and·between Union Conaty, Illinois, and the 
TRFPD; 

NOW, THEREFORE,, :in~ of the prpmjses and of mutual covenauts and, 
agreements setfurthhereio, the UCETSB and t1ie hiFI>n do hereby agi-ee is fullows: 

The pm:p.ose of the Union County 911 systelli. is to pi;O:vide the most conveni~ and efficient: .·~ 
emergency service possible to the citizens ofUnion County:3:nd its nmnicipalities. In recognition 



.. 

.,.-.,... 

oftbis purpose, the following cal,l handling agreement has been devised to fac:il.i:tate call answering 
between and for the parties. 

1. Should the TRFPD recej.ve a call for emergency services in the area served by the. UCESTB 
PS.Al", the call sball be ti:a:osferred to the UCESTB PSAP located in Union Collllty in the 
fu !lo-wing manner: 

PRIMARY: Via telephone number 618-833-5500. 

SECONDARY: In the event telephone communication is not poSSible,TRFPD may contact the 
UCETSB P ASP, over the Union County Sheriff's Department Frequency 158. 775 

2. Should the UC.EST.a PsAP :receive a·call fui: emergency services in the area served by 
TRFPD, the call shall be transferred to the TRFPD PS.AP in the fullowfug manner: 

PRIMARY: PSAP TO PSAP transfer or Via telephone number 1-618-684-2177. 

SECONDARY: In the event telephone commnrrication is not possible, UCSD PS.AP 
will contact the TRFPD over the Low-Band radio :frequency 39.500. 

3. The parties agree to keep all record, times and places of the 9-1-1 calls on file as 
specified herein. All such records shall be available to the parties. The parties sball. maintain 
records as required by the Illinois Commerce Commission including the reports 
of an calls, their times, and dispositions. 

4. Once an emergency UDi.t is dispatched in response to a 9-1-1 request fur service and 
subsequently. detex:mines the address/location is outside of its jurisdiction, it shall render · 
aid~ut regard to its jurisdictional boundaries until relieved. 

5. Any.other responses by agencies providing emergency service outside of their 
respective serving area, except as noted above, shall be made in accordance with 

· established mutual aid procedures and agreements in effect at this time. 

6. Any agreements or changes in agreements anq /or operating policies must be 
approved by the parties hereto and any other agency providing emergency service which~ 
effucted. 

Exeeuted'this l?, day of ~~ , 2004. 

TOWER ROCK FIRE PROTEJ;:TION 
' D'f.SJ'RIPX- ~ //D7/f/ 

~v. ~l/vJ-. . 

Title: CH 41 4 m&ft/ Ti&:. fr~-s I JJ-e~ 

...,--..., 
; 

_I 
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9-1-1 
UNION COUNTY EMERGENCY TELEPHONE SYSTEM BOARD 

307 W. Market St Rm 102 
Jonesboro, Illinois 62952 

Telephone No. (618)833-5442 Fax: (618)833-4011 
Board Members & Staff 

Chairmaa,Bill Bowen Vice Cbairman:Stevc Hartline; Larry Eddleman, Financial Officer, Bob Mc.Cann, Board Secretary, 
David Livesay, Sheriff', Michael Hunter, Anna Police Dept.., Bill Jackson. County Commissioner, 

January 2, 2013 

Jackson County Sheriff 
1001 Mulberry St 
Murphysboro, D 62966 

Jana Fear. 9-1-1 Co-ordinator; Crystal Gurley. 9-1-1 Secretary 

Re: Yearly renewal of 9-1-1 Call Handling Agreement 

In 1996, a cooperative agreement was entered into between your agency and the Union County 
Emergency Telephone System Board for handling of9-l-l Calls. 

Under the terms of the Emergency Telephone System Act Section 725.220, notification for the 
continuation of the agreement must be made on an annual basis. 

Enclosed you shall find a copy of the agreement signed between your agency and the Union County 
Emergency Telephone System Board. 

Please review this agreement. Unless we hear to the contrary within fifteen days, the agreement 
remains in full force and effect for the next twelve months. 

There is no need to respond to this notification unless it is your desire to modify this agreement or to 
withdraw from it. 
Please do not hesitate to contact me should you have any questions regarding this agreement or is 
you should have any other questions or concerns involving the Union County 9-1-1 System. 

Sincerely, 

Jana Fear 
Union County 9-1-1 Coordinator 

JF/jf 
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9:..1 .. 1 
UNION COUNTY EMERGENCY TELEPHONE.SYSTEM BOARD 

3D7W.l\&rllOtSt. lbD1112 
:Jmaaboro,Jllillois ~ . 

TeleplunieNo.(618)83W-1'2 
Fm: ('18)833-401l 

Board.Members & St4ff . 
"""""m;!llJ!~ 1>ice0.i" Steve~EwllltM-TmancblOllker,llobMc:OmaS=.mry, 

Jim.N=b,sr-ill;liu.TY.Eddl-.Dolagohllirellept.,B;ll.J#,;baa. ~ComJuf>si~. 
O=rs-l=,9-1-l ~or, Jonali'....-,9-1-1 s~ 

. E9-1-l PARTICIPATING AGENCY AGREEMENT 
Jat.kson Connty Sherift's Department 
100.1 Mulberry St. -
MW.pbysboro, ll 62966 

This AGREEMENT is made and entered into J>y ~between the Union Couµty Emergency 
Telephone System Boar:d, 307 WMat:ket St Rm 102, Jonesboro, Illin.ois, 62952, hereinafter 
refe.r:reii to as "UCETSB", and the Jackson Coun:tjr Sheriff's Department, hereinr<:fuued to 
as "JCSD". . 

WHEREAS, The State oflllinois bas e'Dllcted into law the "Emergency Telephone System.Act" 
./'"""'\. at 50 ILCS 750/0.01 et seq:.; and 
··:--- .. 

WHEREAS, the vo.ters o:f'Urdon.CoUIIty, Illinois, did by a binding referen~at the General 
.Election held November 3, 1992, pass by a majority of the votes cast tipon the qaestion a 
provision fur imposing a sarcharge in an amount not to exceed $2.50 per month per networlc. 
connection'on telecomn:nmication c:aniers fur the purpose of installing andmamtaining a 911 
emergency telephone system; and 

WHEREAS, the County ofUnio:ri.has acted into Jaw various oxdinances.establisbing a 911 
emergency telephone system and an EmCrgency. Telephone System Board kn.own as the U:nion 
County Emergency Telephone System Boacd; and 

'WHEREAS, the UcETSB bas established or will eStablish an enhanceif 9-1-1 ~ 
telephone system fur purposes of dispatchiog emergency services to the public and resideIIts of 
Union CoUIIty,_ Illinois, and · 

WHEitEAs, it is 'Df'CPSS~ to deternrine the JJll!I!T!er and procedure fur efrective h~dling and 
routing ~f e.nhanceii 9-1-1 emergency calls by and between UDion County, Illinois, and the JCSD; 

NOW~ THJi:R£FORE, m consideration of the promises and of mutual co~e.uants and 
.agreerllelll3 set forth herein. the UCETSB and the JCSD do hereby agree as fuilows: 

. ~ . 
The purpose of the Union County 911 ~ystem is to pi-ov:ide the most convenient and efficl¢ 

emergency service possible to the citizens ofUn1on Co~ and its lXlllllicipalities. In rec:Ognition 
oftbis purpose, the following call handling agreement bas been ·devised to fucilitate can answering 
between and fur the p~ · 



·. 

1. Shoulif the JCSD receive a call for emergency sex:vices in the area served by the UCESTB. 
PSAP, the call shall be transres •ed t.o the UCEST.B PSAP Iocatedin Union Cmmtyin the 
:following manner: · 

PRIMARY: V:ia. telephone number 618-833-5500 

SECONDARY: In the event teJ.ephone co1111111111icatiouis not possible, may contact the 
UCETSB PASP, over the Union Collilty Sheriffs Department Frequency 158.775. 

2. Should the UCEST.B PSAP receive a call for emergency services in the area served by 
.JCSD, the call shaJl be tra• ssf"" ed to the ;JCETSB l'SAP in the :following matmer'. 

l'RlM'.AR.Y: PSAP TOPSAP transfer or Via telephone number 1-687-2177 

SECOND.ARY: Jn the event telephOne co111111m1icatio~ is not po~Ie,. UCSD l'SAP 
w.iil co:ntact the .TCETSB PS.AP via LE.A..D.S. computer netwoi:k or over the Low-Band radio 
fu:quency 39.500. . . 

3. The parties agree to keep all.record, t.inres and places of the 9-1-1 calls on file as 
specified herein.. All Such records shall be available to the parties. The parties shall mafutain 
records as reqilired by the Illinois Commerce Comniission incfuding the reports 
of all calls, their times, mid. dispositioDS. 

4. Once an emergency unit is <lispa:tcbed m :respoiise t.o a 9-1-1 request for service and, 
SllbsequentJy detennines the addressll.ocation is outside of its jurisdiction, it shall render 
aid without regard to its jm:isdictional boundaries until relieved. · 

5. Any other responses by agencies providing emergency service ontskle of their 
respective serving area, ~pt as noted above, shall be made in aecordance w.ith 
~blisbOO rrmtnru ail proced:o:res and agreements m effect at this time. 

6. Any agreements or changes m ~ and /or opexati:ug policies must be 
approved by the parties hereto !DJ.d any other agency providing ~service wbicli is 
e£rected. Notifications for :reneWa1 of this agreement will be done ammaily pursUant to 
Emergency Telephone System Act Sectfun 725.220. 

Executed. this z.z. day of J.1u'ewi&'l2. 

UNION COUNTY EMERGENCY 
TELEPHONE SYSTEM BO.ARD 

By:~3owk 
'P 

.. Title: Cd.reiv m. ..,_v 

2001, 

JACKSON COUNTY SHERIFF'S 

D~ 
Bf;-~J-lJ. ~ 
" 

.. 



9-1-1 
UNION COUNTY EMERGENCY TELEPHONE SYSTEM BOARD 

307 W. Market St Rm 102 
Jonesboro, Illinois 62952 

Telephone No. (618)833-5442 Fax: (618)833-4011 
Board Members & Staff 

Chairman.Bill Bowen Vice Cbairman~tcve Hartline; Larry Eddleman .. Financial Officer. Bob McCann, Board Secretary, 
David Livesay, Sheriff, Michael Hunter, Anna Police Dept., Bill Jackson .. County Commissioner, 

Jana Fear~ 9·1·1 Co-ordinator; Crystal Gurley .. 9-1-1 Secretary 

January 2, 2013 

Makanda Fire District 
5420 Old US IDgbway 51 
Carbondale, D 62901 

Re: Yearly renewal of9-1-l Call Handling Agreement 

In 1996, a cooperative agreement was entered into between your agency and the Union County 
Emergency Telephone System Board for handling of9-1-1 Calls. 

Under the terms of the Emergency Telephone System Act Section 725.220, notification for the 
continuation oftbe agreement must be made on an annual basis. 

Enclosed you shall find a copy of the agreement signed between your agency and the Union County 
Emergency Telephone System Board. 

Please review this agreement. Unless we hear to the contrary within fifteen days, the agreement 
remains in fall force and effect for the next twelve months. 

There is no need to respond to this notification unless it is your desire to modify this agreement or to 
withdraw from it. 
Please do not hesitate to contact me should you have any questions regarding this agreement or is 
you should have any other questions or concerns involving the Union County 9-1-1 System. 

Sincerely, 

Jana Fear 
Union County 9-1-1 Coordinator 

JF/jf 
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UNION COUNTY EMERGENCY TELEPHONE SYSTEM' BOARD 

. 307 w. MoriletSt. Jim 102 
J.-..,llliDols '2952. 

TdophoaeNo. (618)833 5442 . 
Fu ('18)83$40U 

Board Members & Staff 
°"""""'1;.11B-, v-~B'ortlm.; Ev...itlllorpn.l'JlrmdoiOllicer, Bob l\lkOllms-.t:ir:r, 

JimNasir, ~ Lan:fv.l.!temon, Doago!o.l'm l><pt., llillJadolon, Coml;rC.. • ·..,or, 
• Oscor Smblers,l'-1.;! ~ .J:ma.F-.~1-1 Settolo>y' • 

E9-1-1 P ARTICIP A.TING AGENCY AGREE.MENT 

This AGREEMENT is made and entered into by and between the Union Collllty Emergency 
Telephi:me System.Board, 307WMal:ketStRm102, Jonesboro,.Diinois, 62952, hereinafter 
refuued to as "UCE1:SB", and the. Makanda Fn:e Department, ~ref~ to as "MFD". 

WHEREAS, The State ofIIlinois bas enacted into .Jaw the "Emergency"Telepb.one SystemAct" 
at' SO I;LCS 750/0.01 et seq.; and 

WHEREAS, the voters ofUnkin Coumy, Illinois, did by a binding.r.eferendum at the General 
Electton held November 3, 1992, pass by a majority of the votes cast upon the question a 
provision fur :imposing a Slll'Cbarge :in an amount not to exteed $2.50 per month per netwo:ck 
connection on telecomm11uica:tioncarrie.rs :fu:i;thepm:pose ofinStalli:ng andmajnlafuing a 911 
emei:gency telephone system; and' · 

WHEREAS, the County ofUnion.bas acted into law various ordinances establishing a 911 
emergency telephone system and 'an Emergency Telephone System Board known as the Umon 
Corimy Emergency Telephone System Boaxd; and · 

. WBEREAs, the UCETSB has established or wfil establish. an enbimced 9-1-1 emergency 
telephone system fur purposes of dlspatcbmg emetgeney services to the public and residentS of 
Union Collllty Il1ino. . and . . 

' IS, . . . 

WHEREAS, it is neeessai:yto determine the mariner and procedure fut effective handling and 
. routing of enhanced 9-1-1 ~ergency calls by and between Union Co-iinty, Illinois, and the.MFD; 

NOW, THEREFORE, in consideration of the promises and of mutual covenants and 
agreements set forth herein. the UCETSB and the MFD do hereby agree as :fullows: 

The purpose of the Union. County 911 System is to pr~vide the ~st conveziient and efficient 
,,.....__ ~cy service possible to the.citizens ofUiµon C9pnty and Its municipalities. Jn recognition 
"~ of this purpose, the following call bimdfwg agreement Ims been dev:ised to :facilitate call answeciug 

between and fur the parties. · · · . 

l. Should the MFD receive a call ~r emergency services in the area. served by the UCESTB 



..... "' ... \. ,<t<"', ... .. ·~./< •• : ............... ·~.: ......... : .......... : ................. .. 
.... ~ ••.. • ..... -1:•· : ........ ~ .•• ~·· ~ ....... 1 .~ ........ -: .• · ... -.:- ·-· 

l"S.Al:\ tlie call sball be tra11sli;;11 ed to the UCESTB PS.AP located in Union County in the 
following manner. 

-PRIMARY: PSAP.TO PSAP Transfer or.Vlll: telephonenranber 618-833-5500 

SECONDARY: I:n the event telephone cummi u•lcation is not possible, may contact the 
UCETSB P .ASP, over the· Union County Sberlfrs Department Frequency 158.775 or vm LEADS 
network computer. 

2. Should the JICESTB PSAP receive .a call fur emetgency services in the area ~ed. by GFD, 
the call shall be 'trmsferred to the JCEl'.SB PSAP in the following manner: 

. . 
PRIMARY: PSAP TO PSAP Transfer or Via telephone number 1-618-684-2177 

SECONDARY: In the event telephone oommo:nication is not possible. UCSD PSAP 
will contact the JCETSB PSAP via L.E.A.D.S. computer network . 

· 3. The parties agree to keep all record. times and places of the 9-l-1 calls on :liie as 
· specified herein. All such :records shall be available to the parties. The parties Shan maintain 

.~. records as required by the-Illinois Commerce Commission inclnding the !eports 
·"-'. of all calls. theii: times. and dispositions.. · 

4. Once an emergency unit is dispatched in response to a 9-1-1 request fur service and 
subseqnentl.y deteouirn'S the ~ocation is outside of its jurisdiction,, it shall render · 
aid with.om regard to its jar.isdictional b01mdaries until relieved. 

5. Any other responses. by agencies providing emergency service outside of their 
respective serving m:ea. except as noted above, shall be made in accordance w.ith 
established mutual aid procedmes and~ in effect at this time. 

. . 
6. Aey agreements or changes in agreements and /or operatiog policies must be 

approved by the parties hereto and aoy other agency providirig ~ency =vice which is 
effucted. . . 

·Executed this ;;z, 6 clay of /'I t1 t/i.. m 6 bi" 

UNION COUNrrEMERGENCY 
TELEPHONE SYSTEM BOARD 

By:U~-R~ 
Y.rtle: Ctcip.i,t?. m,.gJ . 

' .. 

,200f' 

MAKANDA FIRE DEPARTMENT 

BY:~/U 
ritie: ~, 

·~ 
, 
.. 



9-1-1 
UNION COUNTY EMERGENCY TELEPHONE SYSTEM BOARD 

307 W. Market St Rm 102 
Jonesboro, Illinois 62952 

Telephone No. (618)833-5442 Fax: (618)833-4011 
Board Members & Staff 

Cbairman,Bill Bowen Vice Chairman:Stcvc Hartline; Larry Eddlema~ Financial Officer, Bob McCano, Board Secretary, 
David Livesay, Sheriff, Michael Hunter, Anna Po1ice Dept.., Bill Jackson. County Commissioner, 

Jana Fear. 9-1-1 Co-ordinator; Crystal Gurley. 9-1-1 Secretary 

January :2, 2013 

Williamson County Fire Protection District 
1505 E Main St 
Marion, n 62959 

Re: Yearly renewal of9-1-1 Call Handling Agreement 

In 1996, a cooperative agreement was entered into between your agency and the Union County 
Emergency Telephone System Board for handling of9-1-l Calls. 

Under the terms of the Emergency Telephone System Act Section 725.220, notification for the 
continuation of the agreement must he made on an annual basis. 

Enclosed you shall find a copy of the agreement signed between your agency and the Union County 
Emergency Telephone System Board. 

Please review this agreement. Unless we hear to the contrary within fifteen days, the agreement 
remains in full force and effect for the next twelve months. 

There is no need to respond to this notification unless it is your desire to modify this agreement or to 
withdraw from it. 
Please do not hesitate to contact me should you have any questions regarding this agreement or is 
you should have any other questions or concerns involving the Union County 9-1-1 System. 

Sincerely, 

Jana Fear 
Union County 9-1-1 Coordinator 

JF/jf 
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9-1 .. 1 . 
UNION COUNTY EMERGENCY.TELEPHONE SYSTEM BOARD 

307 w. M2l.'ket St. Rlll 102 
Jonesboro, lllinois 62952 

Telephone No. (618)833-5442 
Fax (618)833-4011 

. BoardMembers & Staff 
om"""'i;J!D]Bowen, 'Vlcea..irm:m:si....ell1ailine;Evc:ro1tMorg:m,Ji",,,....,;aJ.Ollker,l'l<>bMd:lmaS<ciebaxy, 

.Tm N"'1I, Slwifl;Lorr,f J7M!--. ~~ J)tpt.,JllllJaclaon. ColIDf<Y Cqmmj..W-, 
O.....Saodel:s,~1-1 eo--..ranair ...... ~1-1 Secrct:iry 

E9-1-1 PARTici:P.ATINGAGENCY AGREEMENT 
.Wil;liamson County F:ire Protection Distciet 
1505 E J.v.fain St 
Marion, n 62959 

This AGREEMENT is made arid entered lnto by and between the Union County Emergency 
Telephone System Board, 307 w Ma:tket St Rm 102, Jonesboro, Illinois, 62952, hereinafter 
refeued to as "VCETSB", and the Williamson County F:ire Protection Distr:id:, herein ref~ to 
as ''WCFPD" . 

. ,,.-...,,. WHEREAS, The State-.oflllinois :bas enacted in1:9 law the "Emergency Telephone System Ad." 
··~· at 50 !Les 750/0.01 et seq.; and 

' WHEREAS, the voters ofUilion County, Dlinofu, did by a binding referendum at the General 
Election held November 3, 1992, pass by amajol:iiy of the votes cast upon the question a 
:ptovision fur imposing a surcharge in an amount not to exceed $2.50 per month per networl!: 
connection on telecommimication can:iers fur the purpose of installing and maiolajnjng a 911 
~encytelephone system; and 

WHEREAS, the County ofU:oion. has acted into. Jaw.variqus ordinances establishing a 911 
emergency telephone system and an Emergency Telephone System Board.known as the Ullian 
County Emergency Telephone System.Board; and · 

WHEREAS, the UCETSB :bas established or will establish an enhanced 9-1-1 emergency 
telephone system fur purposes of dispatching emergency services to the public and ~.of 
Union County, Illinois, and 

WHEREAS, .it is necessary to detennine the Jl131lller and procedure for efli:ctive handling and 
routing of enhariced 9-1-1 emergency calls by and between Union County, Illinois, and the 
WCFPD· . . 

• 

NOW, THEREFORE, in coDSidemaon of the prourises and of J!mlnal covenants and 
agreements set :fbrth here.in. the UCETSB and the WE:Fl>D do hereby agree as :fb.llows: .. 

The pm:pose of the Uf!ion Collllty 911 System is to provide the most conveniem: and efficient 
emergency service possible to the citizens of Union County and its municipa1iti.es. In recognition 



/'. .. 
· . ....__ 

. _ .......... -.. _ ............ -.............. . 

_,,.. { 

of this purpose, the fullow.ing call handling agreement has been devised to :fucilitate call answering 
between and for the~ 

L Shonld the WCF.PD receive a call fur emergency services in the area served by the UCESTB 
PSAP, the call shall be D:ausf;;:ued to the UCESTB l'SAl' located in Umon County in the 
fullow.ingIT!ll!7ner; 

.PRIMARY: Via telephone .mnnber 618-833-5500 

SECONDARY: Jn the event te!ephene co1111111111ication is not possible, ma:y coIIl:llct: 1he 
U<:;ETSB P.ASP, om the Union Coun:ty Sheriff's Department.Frequency 158. 775. 

i Should the. UCEST.B PS.AP receive a call for emergency services in the area served by 
WCFPD, the call shall be b:ans:foued to the WCETSB :PSAJ.> in the fullowing 1namier. · 

PRDµRY: PSAP TO PSAPtraDSferorV:ia telephonemmiber 1-618-997-6541. 

SECONDARY: Jn the event telephone co1111111mication is not possible, UCSD PSAP 
will contact~ WCETSB PSAPviaL.E..A.D.S. computetnetworlc or over the Low-Bandi:adio 
:frequency 39.500. . 

3. The parties agree to keep all record; tinies and places of the 9-1:.1 calls on file as 
specified.herein. All such.records shall be a:vailahle to the parties. The parties sball maintain 
records as required by the .DJinojs Com=rce Commission including the reports 
of all ca.l1s, their times, and dispositions. 

4. Once an emergency 1l1lit: is dispatched m: response to a 9-1-1 request for service and 
~ detemiine-: the address/location is outside of its jurisdiction, it shall render 
aid Without reganl to its jurisdictional bolllldarles until re~ · · 

. 5 • . AD:y other responses by agencies providing ~ sernce out.side of their 
:respect.iv~ serving area, except as noted above, shall be made in accordance with 
established Dmtnal aid procedures and agreements in e£rect at this time.· . .. 

· 6. Any agreements or cbaIJges in agreenients and /or opera.ting policies must be 
iipprov~ by the partie!i hereto and aay. other agency providiog emergency serviCe w.bich is 
effected. 

~~~£~~~· 1''~1f. • 2oo5'.' . 
WILLIAMSON COUNTY .. 

T.ELE.PHONE SYSTEM BOARD 

Br~J& .. ~ 
T"rtle: CH4rd Ar 5' ./ 

~12z;;;:=~·· BY.. . ~ 
,r. 

Titl~ G'i.5 d;pt::· 
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9-1-1 
UNION COUNTY EMERGENCY TELEPHONE SYSTEM BOARD 

307 W. Market St Rm 102 
Jonesboro, Illinois 62952 

Telephone No. (618)833-5442 Fax: (618)833-4011 
Board Members & Staff 

Cbairman,Bill Bowen Vice Cbairmao~teve Hardine; Larry Eddleman, Financial Officer, Bob McCann~ Board Secretsry, 
David Uvesay, Sheriff, Michael Hunter. Anna Police Dept.. Bill Jackson. County Commissioner. 

Jana Fear, 9-1-1 Co-ordinator; Crystal Gurley, 9-1-1 Secretary 

January 2, 2013 

Pulaski County Ambulance 
500 Illinois Ave Rm G 
Mound City, D 62963 

Re: Yearly renewal of9-1-1 Call Handling Agreement 

In 1996, a cooperative agreement was entered into between your agency and the Union County 
Emergency Telephone System Board for handling of9-1-1 Calls. 

Under the terms of the Emergency Telephone System Act Section 725.220, notification for the 
continuation of the agreement must be made on an annual basis. 

Enclosed you shall find a copy of the agreement signed between your agency and the Union County 
Emergency Telephone System Board. 

Please review this agreement. Unless we bear to the contrary within fifteen days, the agreement 
remains in full force and effect for the next twelve months. 

There is no need to respond to this notification unless it is your desire to modify this agreement or to 
withdraw from it. 
Please do not hesitate to contact me should you have any questions regarding this agreement or is 
you should have any other questions or concerns involving the Union County 9-1-1 System. 

Sincerely, 

Jana Fear 
Union County 9-1-1 Coordinator 

JF/jf 
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9-1-1 
UNION COUNTY E:M:ERGENCY TELEPHONE SYSTEM BOARD 

307 W. Market St. Rm 102 
· Jonesboro, Illinois 62952 · 

Telephone No. (618)8S3-5442 
Fax (618)833-4011 . 

Board Members & Staff 
ClmirmaD;llillllowmi,Vh:e~e~Evenitl\l:orp.lhtmdale>ma:r,;Bol>McC:!nnSec:dacy,· 

Jina Nosh, Slw:Ul;X...,,,. &rd!'"""", Dou:ola Fire Dept., JlillJad<so>z. eom.tyc.. . i•wr, 
Osc:lr&mdm:s,.9-I..1 Co-ord!Jmtor, J:maJ'ear,.9-14 Secret>ry 

E9-1-1 PARTICIPATING AGENCY AGREEMENT 
hlaski County Ambulance 
500. J]Jinois Ave Rm G 
Mound City, I{ 62963 

This AGREEMENT is made and entered iD;to by a)ld between the Union Comrty Emerg~ 
Telephone System:Board, 307 WMiirket St Rm 102. Jonesboro, Illfuois,. 62952, hereinafter · 
referred to as "UCETSB", iind the Pn1aski County Ambulance Service, herein refuued t.o 
as "PCAS". · 

WHEREAS, The State of Illinois has enacted into. Jaw the "Emergency TeleP.Jione System Ad' 
at 50 II.CS 750/0.01 et seq.; and 

WHEREAS; the voten; ofUDion County, Illinois, did by a binding refurendum at the General 
E1ecti.on ~November 3, 1992, pass by amajotity of the votes cast upon the question a 
provision fur imposing a srircharge in an am.omit not to exceed $2..?0 per month· per network 
connection on te!eco111111oojcation carrieIS fur the purpose ofinstalliug and maintaining a 911 
Cmergen.cy telephone system; and 

WHEREAS, the County ofUnion has acted into Jaw various ordinances establiShlng a 911 
_emergency telephone system and an Emergency Telephone System Board known as the Union. 
CJounty Emergency Tclephone System. Board; at!-d 

WHEREAS, the UCETSB bas established or will establiSh. an enhanced 9-1-1 eniergency 
telephone system for putpOS!lS of dfapatching emergency services to the public and :cesideu.V! of 
Union County, IIlino.is, and . . 

WlIEREAS, it is necessary to determine the manner and procedure fur e.ffi:ctive handling and 
routing of enhanced 9-1-1 emergency calls by alld between Union eoumJ, Illinois; and the PCAS; 

. . . 
NOW, THEREFORE, in consideration of the promises ·and of Illlitl1al. covenants and 
~ents set forth herein, the UCETSB and the PqAS do hereby agree as rollows: 

'i 
· The purpose of the Union CoUllty 911 System is to iovroe the most convenient and efficient 
emergency service possible to the citizens ofUmon Couiity and its :umnicipalities. In recognition 
of tms pnrpose, the following can bandling agreement hiis been devised to :filcilita;te call answering 



. . 

between and fur the parties. 

1. Should the Pc.As receive a: call for emergency services in the area served by the UCESTB 
PSAP, the call shall be b:ausfeued to the UCESTB PSAP located.in Union County in the 
fuilowing ma•111ex. · 

. . 
PlUMARY: V:ia telephone :nnmber 61~3-5500 · 

SECOND-ARY: In the event telephone co••101m1ir-atirrn is not possible, may contact the 
UCETSB P ASP, over the Union County Sheriffs Department Freqaency 158. 775 .. 

2. ·Should the UCEST.B PS.AP receive a call fur emergeiicy services in the area served by 
PC~, the call shall be transferred to the PCETSB J.'SAP in the fullow:ing • na1n1er: 

PRIMARY: PSAP TO PSAP "transfu" or Via telephone nmnber 1-658-2141 

SECONDARY: In the event telephone COO !II moication is not poSSl"ble, UCSD PS.AP. 
will contact the PCETSB PS.AP via L.E.A.J).S. compmer network or over the Low-Band radio 
freqaency 39.500. . 

"°'· 3. The parties agree to keep all record, times and places of the 9-1-1. calls on file as 
···~ specified herein. ~ snch. records shall be available to the parties. The parties shall majntain 

recoids as-required by the Illinois Commerc.e Commission including the reports 
of all calls, th.cir times, and dispositions. . · · 

4. Once' an emergency llIIit is ~in response to a 9-1-1 :request ~ service and 
snbsequcntly detemJines the address/location is outside of its jurisdiction, it shall render 
~.without regard to its jurisdictional bonnrlaries until'relieved. · 

5. A:ey other responses by agencies providing emergency service outside of their 
respective serv.ing area, except as noted above, shall be made in accordance with 
established mutoal aid procedm:es and agreements in effect at this time. 

. 6. A:ey agreements o:i: cbatiges in agreements and /or operating policies·niust be 
approved. by the parties hereto and any other agency providmg "emergency service which is 
effected. . . . 

Executed this.21-_day of Cf{'" u ~ 1( 
UNIQNCOUNTYEMERGENCT 
TELEPHONE SYST.EM BOARD 

By:~A.~:£.~ 

'200.5" 

PULASKI COUNTY. 
AMBlJLANCE SER.VICE 

Bl:~ tlm:v'a4> f. 1JzJCYUtJ 
T~ lla tk . 



9-1-1 
UNION COUNTY EMERGENCY TELEPHONE SYSTEM BOARD 

307W.MarketStRm 102 
Jonesboro, Illinois 62952 

Telephone No. (618)833-5442 Fax: (618)833-4011 
Board Members & Staff 

Chairman.Bill Bowen Vice Cbainuan:Stevc Hardine; Larry Eddleman. Financial Officer. Bob McCann, Board Secretary, 
David Livesay, Sheriff, Michael Hunter, Anna Police Dept., Bill Jackson. County Commissioner. 

Jana Fear, 9-1-1 Co-ordinator; Crystal Gurley, 9-1-1 Secretary 

January 2, 2013 

Lake of Egypt Fire and Ambulance 
POBox606 
Marion, n 62959 

Re: Yearly renewal of9-l-l Call Handling Agreement 

In 1996, a cooperative agreement was entered into between your agency and the Union County 
Emergency Telephone System Board for handling of9-l-l Calls. 

Under the terms of the Emergency Telephone System Act Section 725.220, notification for the 
continuation of the agreement must be made on an annual basis. 

Enclosed you shall find a copy of the agreement signed between your agency and the Union County 
Emergency Telephone System Board. 

Please review this agreement. Unless we hear to the contrary within fifteen days, the agreement 
remains in full force and effect for the next twelve months. 

There is no need to respond to this notification unless it is your desire to modify this agreement or to 
withdraw from it. 
Please do not hesitate to contact me should you have any questions regarding this agreement or is 
you should have any other questions or concerns involving the Union County 9-1-1 System. 

Sincerely, 

Jana Fear 
Union County 9-1-1 Coordinator 

JF/jf 
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. 9-1~1 
UNION COUNTY EMERGENCY TELEPHONE SYSTEM BOABD 

- 3:.1:.~m:;.~ 
Te!epllaae Na. (6l8)a33-644.2 

F.u (618)833-4Dll 

Board Membm; & Staff 
cr..;,,,,.,o;Blllllcmer, Vu:o 0 .. 1 SMvell'.artline; -M•"ll"". FlDoocio!Oilkor, llollM<:ConnSecnl:u:y. 

·J""imNasb,Sherlll;l=:yJ!ild!"'""'•Doagolal'ireDept.,llm.Iadison,CoantyCo-1ssimler, 
Os=~.9-1~ Co-ordiaalol'; Jaml'= • .9-1-1 Sec:rotm7 

E9-1-1 PARTICIPATING AGENCY AGREEMENT 

This AGREEMENT is made and entered .into qy and between the Union County Emergency 
Telephone System Board, 307 W Mm:ket St Rm 102. Jonesboro, Illinois, 62952, bereioa:fter 
referred to as "UCETSB", and the Lake ofEgypt Fire and .Ambulance, here.in refuued to as 
"LEFA". . . 

· WHEREAS, The State ofIIIinojs has enacted into )aw the "Emergency Telephone System Al*." 
at 50 ILCS 750/0.01 et seq.; and 

WHEREAS, the voters ofUnion Coun:ty, Illinois, did by a binding referendU!Jl at the Genentl 
Election held November 3, 1992, pass by a majority of the votes cast upon the question a 
provision for imposing a sarcbarge in an amormt not to =eed $2.50 per month per D.ei~ork 
comi.ecti.on on telecorrn rn mfoati.on cm:rlers for the purpose of installing and maintaining a 911 
emei:gency telephone system; and 

WHEREAS. the Comrty of Union has acted .into law various ordinances establisbing a 911 · 
emergency telephone system and an Emergency Telephone System Board known. as the Union 
CoUllty Emergency Telephone System. Board; and · 

WHEREAS, the UCETSB has established or will establish an enhanced 9-1-1 emergency 
telephone system fur purposes of dispatching emergency services to the public iind residents of 
Union County, Illinois, and · 

WHEREAS, it is necessary to dt:te1111i11e the manner and.proCedure for effective rnmdliog and . 
routing of enhanced 9-1-1 emergency cails by and between Union County, Illinois, and the LEF.A; · 

NOW, THEREFORE, m ronsideiatiqn of the promises and ofmntnal covenants and 
agreements set forthh=in, the UCETSB and the LEFA do hereby agree as follows: 

The pllipose of the Union Comrty 911 System is to proyide the most convenient and efficient 
emergency service possible to the citizens ofUnion County and its mmricipalities. In recognition : 
qftbis purpose, the following call lmndfmg agreement has been devised to mcilitate ·can answering 

~ 

between and for~ parties. .< 

. -
1. Should the LEFA ~ive a call fur emergency serriCes in the area sernid by the UCESTB 

PS.AP, the call shall be 1J:ansferred to the UCESTB PSAP located in Union County in the 



fullowing manner: 

:PRIM.ARY:. PS.AP TO PS.AP Tnmster or Via telephone ll1l!llber 618-833-5500 

SECONDARY: In the event telephone co1111111111ication is not possible,. may ".Ontact the 
tJCE~ P ASP, over the Union County Sheri:lfs Departn:Jent F~ 158. 775 or via LEADS 
network computer. 

2. Should the UCESTB PSAP receive a call fur emergem:y ser 9ices in the irrea served by 
LEFA, tbe call sfulll be transmed to tbe WCETSB PSAP in the following manner: 

. . 

P~Y: PSAP TO PSAP Transrer or Vm. telephone number 1-618-964-1278 

SECONDARY' In the event telephone ~cation is not possible, UCSD PSAP · . 
will contact the WCETSB PSAP via Williamson CoUIJty SheriflS' Department '.4E.A.D.S. 
computer network or telephone nmnber 618-997-6541. 

3. The parties agree to keep ail record, times and places of the 9-1-1 ~ on :file as 
specified herein. All such records shall be available to the parties. The parties shall maintain · 
records as required by the Illinois Commerce "Commission in.eluding the reports 

~ of all calls, their times, and dispositions. 

4. Once an~ unit is dispatched in response to a 9-1-1 request fur service and 
subsequently determines the address/location is outside of its jarisdiction, it shall render 
aid without regard to its jm:isdictional boundaries until relieved. 

5. Any other responses by agencies providing emergency service outside of their 
resP,ective serving area, except as noted above, shall be made in accordance with 
established mutual aid procedm:es and agreeme.ats in effect at this time. 

6. Aey agreements or changes in agreements and /or operating policies must be · 
approved by the parties hereto and any other agency providing emergency service which is 
e£rected. . 

-~"""' !t:"''' .. 't' 
UNION COUNTY EMER CY 
TELE.PHONE SYSTEM BOARD 

By: c:/,--L·~R.".~ 
Title: C-1(11-/4. lhfr:-" 

'2005. 

LAKE OF EGYPT FIRE AND 
.AMBULANCE 

BY:;d'Z: if~ 

.· 



9-1-1 
UNION COUNTY EMERGENCY TELEPHONE SYSTEM BOARD 

307W. Market St Rm 102 
Jonesboro, Illinois 62952 

Telephone No. (618)833-5442 Fax: (618)833-4011 
Board Members & Staff 

Chairman,Bill Bowen Vice Cbairman:Stcvc Hardine; Larry Eddleman. Fioaocial Officer, Bob McCann, Board Secretary, 
David Livesay, SherifJ', Michael Hunter,Anna Police Dept., Bill J:ackson. County Commissioner. 

Jana Fear. 9-1-1 Co-ordinator; Crystal Gurley. 9-1-1 Secretary 

January 2, 2013 

Jackson County Ambulance 
520 N University 
Carbondale, n 62901 

Re: Yearly renewal of9-l-l Call Handling Agreement 

In 1996, a cooperative agreement was entered into between your agency and the Union County 
Emergency Telephone System Board for handling of9-l-l Calls. 

Under the terms of the Emergency Telephone System Act Section 725.220, notification for the 
continuation of the agreement must be made on an annual basis. 

Enclosed you shall find a copy of the agreement signed between your agency and the Union County 
Emergency Telephone System Board. 

Please review this agreement. Unless we hear to the contrary within r.rteen days, the agreement 
remains in full force and effect for the next twelve months. 

There is no need to respond to this notification unless it is your desire to modify this agreement or to 
withdraw from it. 
Please do not hesitate to contact me should you have any questions regarding this agreement or is 
you shonld have any other questions or concerns involving the Union County 9-1-1 System. 

Sincerely, 

Jana Fear 
Union County 9-1-1 Coordinator 

JF/jf 
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9-1-1 
UNION COUNTY EMERGENCY TELEPHONE SYSTEM BO.ARD 

387 W • .Market St. .11.m" 102 
.:ron"esboro, Dlinois 62952 

Telephone No. (618)833·5442 
:Fax (618)833-4011 

BoardMemben & Staff 
~:SO-.-, ViccOlolrman:SteYclJ:nilinc;~Morgim,F"urmciolOllk:er.Bol>McC:mnSe<>-y. 

J"llllNosh. Shetifl; JS......,. u.nernm, J>on:olaF"= ])opt.. lllll.TlSdison. CaUIJ/.y Omrmiss!.,,..., 
OscorSonde:r.s,9-1•1 eo.o-.r; J=o.Fcor,!1-1·1 Sec:reOlry 

E9-1-1PARTICIPATINGAGENCY AGREEMENT 
Jackson County Ambulance Service 
5520 N Ullivexsity 
Carbondale, n 15,2901 

This AGREEMENT is made and entered into by and betw~ the u;oon County Emergency 
Telephone System :Soard, 307 WMa:cket St Rm 102, Jonesboro, Illinois, 62952, hereioafter 
refuxred to as "UCETSB", and the Jackson County .A:mbaJance Service, here.in refeaeii to 
.as "JCAS". . 

WBEREAS, The State ofIIHnois has enacted into Ja.w the "Emergency Telephone System Act" 
at 50 ILCS 750/0.01 et seq.; and 

. WHEREAS, the voters of Union County, IllinOis, did by a binding referendum at the General 
Election held November 3, 1992, pass by a majority of the votes cast upon the question a · 
provjgjon for .imposing a surcharge in an amount not to exceed $2.50 per month per netwoi:k 

. comection on teleco1111111111icatio:u carriers :fur the purpose ofiDstalliDg ~ maiolaii1i11g a 911 
emergency telephone system; and 

. WBEREAS, the Comtj ofUnion has acted into law various ordinances establishing a 911 
emerge0cytelephone syst;exn.and an Emergency Telephone System Board known as the Union 
Collllty Emergency Telephone System.Board; and 

~.the UQ:TSB has established or will establish an eiilianced 9-1-1 emeriency · 
telephone system. fur purposes of dispatching emergency services to the public and residents of 
Union County, Illinois, and 

WHEREAS, it is necessary to detennine the rnanrim- and procedure fur effective handling and 
ranting of enhanced 9-1-1 emergency calls by and between Union County, Illinois, and the J~; 

NOW, THEREFORE. inconsidera:tionofthepromises andofmuimll covenants and 
agreements set furth herein._ the UCETSB and the JCtB do hereby agn;e as fullows: 

The purpose of the Union County 911 System is to provide· the most converiienf: and efficient 
emergency service poSSlble to the citizens ofi:.Tnion Cou~.ty lllJli its municipafTties. Jn recognition 
of this purpose, the f.ollowfug call handpog ~has been devised to filcifitati;: call answering 



.. 
,/""'.., 
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between and, :fur the parties. 

1. Should the .Jc.AS receive a cail. fur emergency~ in the area served by the UCEST.B 
PSAP, the c3.n shall be transfuxred to the.UCESTB PS.AP loeated in Union ColJilty :in the 
fuilow:iDg mmmer. 

PRIMARY: Vlli telephone number 618-833-5500 

SECONDARY: In the 'event telephone cC>111mm1n a lion is not possible, may contact the 
UCETSB PASP, over the Union County Sheriff's Department Frequency 158. 775. 

2. Should the UCESTB PS.AP receive a call for emergency services :in the area served by 
Pc.As, the call shall be transfuxred to the JCETSB PS.AP in the fullowing mmmer: · 

PRIMARY: PSAP TO PSAP transter or Vm telephone number 1-618-684-2177 

SECONDARY: In the event telephone cow .. mmication is not possible, UCSD PSAP 
will contact the JCETSB PS.AP via L.E.AJ).S. computer network: or·over the Low-Band radio 
frequency 39.500.· 

3. The parties agree to keep all record, times and places of the 9-1-1 cails on file as 
specified .herein. All such records shall be available to the pa.rf;ies. The parties shall ma in1 ain 
:records as required by the Illinois Cominerce Commission including the reports 
of all caJJs, their times, and dispositioDS.. 

. . 
4. Once an emergency~ is dispatched :in response to a 9-1-1 request for service and 

su.bseq1lentJ.y determines the address/location is outside of its jurisdiction, it shall render 
aid:witbout ~to its jm::isdicti.onal bo1mdaries until relieved. 

5. .Airj other responses by agencies providing emergency service outside of their 
respective serving area, except as noted above, shall be made in accordance with 
est.ahlisbed DJIItual aid procedures and agteemems :in dreci: m: this time. 

6. AD:y agreements or changes in agreCments and /or operating policies mDSt be 
approve'd by the parties ~ and any other agency providing emergency service which is 
e:frected.. 

Execut~ tbis}t_dayof ~ , 2004. 

TINION COlJNJ."Y EMERGENCY JACKSON COUNTY 
TELEPHONE SYSTEM BOARD 4M8 CE SERVICE 

By:~ Bf::+ .. ~~~~--
.. 

Trtle...L~~~~:...!...:::::...:..::=:~ 

............. 
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9-1-1 
UNION COUNTY EMERGENCY TELEPHONE SYSTEM BOARD 

307 W. Market St Rm 102 
Jonesboro, Illinois 62952 

Telephone No. (618)833-5442 Fax: (618)833-4011 
Board Members & Staff 

Chairman.Bill Bowen Vice Chairmaa:Steve Hartline; Lany Eddleman. Financial Officer, Bob Mccann, Board Secretary, 
David Livesay, Sheriff, Michael Hooter, Anna Police Dept., Bill Jackson. County Commissioner, 

Jana Fear. 9-1-1 C~rdiaator; Crystal Gurley. 9·1-1 Secretary 

January 2, 2013 

Williamson County Ambulance 
808 E De Young St 
Marion, n 62959 

Re: Yearly renewal of9-1-1 Call Handling Agreement 

In 1996, a cooperative agreement was entered into between your agency and the Union County 
Emergency Telephone System Board for handling of9-1-1 Calls. 

Under the terms of the Emergency Telephone System Act Section 725.220, notification for the 
continuation of the agreement must be made on an annual basis. 

Enclosed you shall rmd a copy of the agreement signed between your agency and the Union County 
Emergency Telephone System Board. 

Please review this agreement. Unless we bear to the contrary within fifteen days, the agreement 
remains in full force and effect for the next twelve months. 

There is no need to respond to this notification unless it is your desire to modify this agreement or to 
withdraw from it. 
Please do not hesitate to contact me should you have any questions regarding this agreement or is 
you should have any other questions or concerns involving the Union County 9-1-1 System. 

Sincerely, 

Jana Fear 
Union County 9-1-1 Coordinator 

JF/jf 
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9-1-1 
UNION COUNTY EMERGENCY TELEPHONE SYSTEM BOA.RD 

307 W. Market St.. lbn 102 
Jonesboro. lDinois 62952 

Telephone No. (618)833-54:42 
Fax (618)833-4011 

Board Member.r & Slaff · 
Cioll'moa;Bmllawon., v;...o ·, ..... Stcvc~-Mor::m,llmmeio!Oflic£r,.Bohl\fcC:amtSec:relAr)', 

.B>nNosll,Sherifl;J.anTFMWmn,~lilrcD<pt.,BmJadoloa,Co....qCommbsioner, 
O.....s...d=,M-l~r,J"""F.ear,9-1-lSeco:etar:r 

E9-1-1 PARTICIPATING AGENCY AGREEMENT 
Williamson Collllty .Ambulance 
808)~ DeYoung St 
Mm:ion, n 62959 

This AGREEMENT is made and entered into by and between. the Union: CoUDty Emergency 
Telephone System.Board, 307 WMlll:ket StRm 102, Jonesboro, Illinois, 62952; hereinafter 
referred to as "UCETSB", and the Willi!l!11SOn·Coll!lty Ambnlam:e Serv:ice, hei:ein:retec:ed to 
as "WCAS". 

WHEREAS, The State of Illinois has enacred into law the "FmergencyTelephone System.Act" 
a:t 50 n;,cs _75010.01 et seq.; and · .. -.-

WHEREAS, the voters ofUnion CoUilty, Illinois, did by a binding 1efetendmn at the Genetal 
Election held November 3, 1992, pass by ·a majority of the votes cast upon the question a 
provision for imposing a slircharge in an amolllll: not to exceed $2.50 per month per netwoik. 
connection on telecommunicattmt carrier.iforthe pm:pose ofinstalling and maintaining a-911 
em,ergencytelep~ne systeni; and . -

WA i;:REAS, the County ofU.nionhas acted into jaw various ordinan~ establishing a 911 
emergency telephone syst;em and Im Emer~ Telephone System Board known as the Union 
ColJilty Emergency Telephone System Board; and . · 

WHERE.AS, the UCETSB has established or will establish.aneahanced9-l-1 emergency 
telephone system for pri:rposes of dispatching emergency Services to the public and re;sidents of 
Union Co~, Illinois, autj. 

W 0 lt;RF.AS, it is necessary to detei:mine the roaaner and proceOnre for effective handling and 
routing of enhanced 9-1-1 emergency calls by and between Union County, Illinois, and the 
WCA.S· . ' 

· NOW, T.llERF.FORE, in ~nsiderati.on of the promjses and of mutual cavenants and 
agreements set forth herein, the UCETSB and the.WE':AS do hereby agree as follows: . . 

The ptll:pOse of the Union Comtty 911 System is to ~vide the most ~nV'eDient and efficient 
emergency serv.ice possiole to the citizens ofUDion County and its ~· ~recognition 



, 

. . . . . . . . . . ....... -~ . ~ '"" . 

oftbis puxpose, the :fuilowing call handling agreement has been devised to :filcllitate call answerlog 
between and :fur the parties. · 

1. $hould the WCAS :receive a call for emei:gency services intbe area served by the UCEST.B 
PSAP, the call sball. be' transfer.red to the UCESTB PSAP located in Union Colliltym the 
fullowing manner: 

~Y: V:ia. telephone number 618-833-5500 

SECOND.ARY: In the 'eventtelepbo.ne co•11\m"'icationis not possible, may contact the 
UCETSBPASJ.>, over the Utlion County Sherifi'sDepartmentFreque.ncy 158.775. 

2. Should the UCESTB PSAP =ive a call for emergency services in the area served by 
We.AS, the call shall be transre• • ed to the WCETSB PS.AP in the following manner: 

PRIMARY: PSAP TO PS.AP transfer or Via telephone number 1-618-997-6541 

SECONDARY: In the event telephone collllXll.lllicaton is not poSSI"blc; UCSD PSAP 
will contact the WCETSB PSAP via L.E.A.D.S. computer netwoik or over the Low-Band radio 

~. ~39.500. 

3. The parties agree to keep all record. times and places of the 9-1-1 calls on file as 
specified herein. All such i:ecords sbail be available to the parties. The parties shall maintain 
records as required by tl1e Illinois Commerce Commission including the reports. 
of all calls, tbcirtiines, and dispositions. 

4. Once an emergency unit is dispatched in response to ·a 9-1-1 request fur service and 
snbsequently determines the address/location is outside ofits jurisdiction. it shall render 
aid' 'Without regard to its jurisdictional boundaries until relieved. 

5. Any other responses bY agl:llcies providing emergency~ outside oftbcir 
respective serviDg area, e;iroept as no.ted above, shall be i;nade in accordance with 
C$tabJisb.ed mutual aid proceduxes and agreements in effect at this time.· 

6. Any agreements or changes in agreements and /or operating policies ID.DSt be 
·approved by the parties heieto and any other agency providing emergency service which is 
effected. . 

~ed tmsJ.i_day of £h.,,. , , ~ 
llNION COUNTYEMER.GEN 
TELEPHONE SYSTEM BOARD 

B14;-AK~ 

,2oo( 
WILIJ:AMsoN COUNTY
AMBlJLANCE SERVICE 

Bi: -;f~~ 
. Titi~ ;:;.t£1>.., 


