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Business Banking 
I 042 Main St. Second Floor 
Dunedin, FL 34698 
(727) 466-2324 

A~ REGIONS 

July 2, 2014 

Customer Acquisition Specialists of American Inc 
1255 Cleveland St 
Clearwater, FL 33755 

RE: 

To Whom It May Concern: 

This is confirming that Customer Acquisition Specialists of America Inc has the following 
business deposit account with Regions Bank. 

Routing Number: 063104668 
Account Number: xxxxxx5378 
Account Balance: Low Six Figure (Maintained) 

Furthermore, they are handling the accounts in accordance to policies and guidelines set forth by 
Regions bank, and arc in good standing. 

If you have any further questions or concerns regarding this matter, please feel free to contact 
their Business Banker, Kim Veres, at (727) 348-5473 and we will assist you to the best of our 
ability. 

Sincerely, 

/,~, /'7,~-V. ) . 
~/" -~ 

Matthew Joustra 
Business Banking 
(727) 466-2324 
1042 Main St. Second Floor 
Dunedin, FL 34698 



Live Report: CUSTOMER ACQUISITION SPECIALISTS OF AMERICA INC 
D..lJ·N~S® Number: 78-677-7263 

Endorsement/Billing Reference: smartl@dnb.com 

Address 1704 Clearwater Largo Rd 
Clearwater, FL - 33756 

Phone 727 692-8871 

Fax 

Company Summary 

O&B Viability Rating 

PAYDEX® 

Commercial Credit Score 
Percentile 

Financial Stress Score National 
Percentile 

D&B Rating 

Total Payment Experiences 

Bankruptcy Found 

This is a single location 
Mailing Address 

Chief Executive 

Year Started 

Employees 

SIC 

Line of business 

NAICS 

History Status 

6 

PO PnX 15'74 
l1.L\RW1\TER, Fl .33 757 

JUI MATIU'RS, 
PRF.S!DENI' 

1999 

85 

5963 

Sales and marketing 
in energy induHry 

CLEAR 

Endorsement : smart!@dnb.com 

Location Type Single Location 

Web \-VWW.casainc.net 

5 E 

Unavailable 

1 

• No 

Currency: Shown in l!SD Lmlcss otherwise in<licatc<l ~ 

View More Details 

Moderate to High Risk of severe payment 
delinquency. 

Moderate Risk of severe financial stress. 

Unavailable. 

Total number of trade payment experiences 
collected by D&B . 



5 4o 3 2 

High Low 

PAYDEX® Trend Chart 

t '!~ D&B does not have enough information on this company to build a PAYDEX Trend Chart. 

Predictive Scores 

Currency: Shown in USO unless otherwise indicated ~ 

D&B Viability Rating Summary 

The D&B Viability Rating uses D&B's proprietary analytics to compare the most predictive business risk indicators and deliver a highly reliable 
assessment of the probability that a company will go out of business, become dormant/inactive, or file for bankruptcy within the next 12 months. 

6 Viability Score -;;;··. 0!ffll+,~•·ilif£'8-· -
9 

High Rish 

Compared to All US Businesses within the D&B Database: 

•Level of Risk: Moderate Risk 

• Bui;inesses ranked 6 have a probability of becoming no longer viable: 13% 

• Percentage of businesses ranked 6: 30°/o 

•Across all US businesses, the average probability of becoming no longer viable; 14% 

9 5 Portfolio Comparison 

Compared to All US Businesses within the same MODEL SEGMENT: 

• Model Segment : Limited Trade Payments 

• Level of Risk: Moderate Risk 

t (''N R!S~-

•Businesses ranked 5 within this model segment have a probability of becoming no longer viable: 10°/o 

•Percentage of businesses ranked 5 wilh this model segment; 15°/o 

• Within this model segment, the average probability of becoming no longer viable: 11 % 

E Data Depth Indicator 

Data Depth Indicator: 

V Rich Firmographics 

·-/ Sparse Commercial Trading Activity 

)( No Financial Attributes 

G 
['l?Scripli,/P 

Greater data depth can increase the precision of the D&B Viability Rating assessment. 

Company Profile 

Not Available Available ( 1-2 
Trade) 

Large 

A 
Prei:J1cl:·1~· 

Ycnrs in 
BusirHiss 

Established 



Company Profile Details: 

• Financial Data: NotAvailable 

• Trade Payments: Available (1~2 Trade) 

• Company Size: large (Employees; 50+ or Silles: $SOOK+) 

• Years in Business: Established (St) 

Credit Capacity Summary 

This credit rating was assigned because of D&B's assessment of the company's creditworthiness. For more information, see the 
D&B Rating Key 

D&B Rating: 

The blank rating c.ymbol shnul<l not be interpreted as indicating that credit should be denied. !t simply means that the 
information available lo D&B does not permit us to classify the company within our raling key and that further enquiry should 
he mndc before reaching a decision. Some reasons for U);ing a"~" c;ymht)] include: deficit net worth, bankruptcy proceedings, 
insL1fficicnt pavmcnt information, or incomplete hi~tory inform;ition. 

Below is an overview of the companys 
rating history since 07~13~2000 

D&BRating Date Applied 

!l"!-13-?000 

D&B Credit Limit Recommendation 

Conservative credit Limit 

Aggressive credit Limit: 

Risk category for this business : 

Number of Employees Total: 85 

Payment Activity' 

Highest Credit: 

Total Highest Credit: 

10,000 

40,000 

MODERATE 

(based on 1 experiences) 

JOO 

100 

5 

~;· 

High 

3 2 

Moderate Low 

The Credit Limit Recon1mendation (CLR) is intended to serve as a directional benchmark for all businesses within the same line of business or 
industry, and is not calculated based on any individual business. Thus, the CLR is intended to help guide the credit limit decision, and must be 
balanced in combination with other elements which reflect the individual company's size, financial strength, payment history, and credit 
worthiness, all of which can be derived from D&B reports. 
Risk is assessed using D&Bs scoring methodology and is one factor used to create the recommended limits. See Help for details. 

Financial Stress Class Summary 

The Financial Stress Score predicts the likelihood of a firm ceasing business without paying all creditors in full, or reorganization or obtaining 
relief from creditors under state/federal law over the next 12 months. Scores were calculated using a statistically valid model derived from D&Bs 
extensive data files. 
The Financial Stress Class of 3 for this company shows that firms with this class had a failure rate of 0.24% (24 per 10,000), which is lower than 
the average of businesses in D & B's database 

Financial Stress Class : 



5 4 3~ 2 

High Low 

Moderately lower than average risk of severe financial stress, such as a bankruptcy or going out of business with unpaid debt, over the next 12 
months. 

Probability of Failure: 

Risk of Severe Financial Stress for Businesses with this Class: 0.24 °/o (24 per 10,000) 
Financial Stress National Percentile : 49 (Highest Risk: 1; Lowest Risk: 100) 
Financial Stress Score: 1475 (Highest Risk: 1,001; Lowest Risk: 1,875} 
Average Risk of Severe Financial Stress for Businesses in D&B database: 0.48 °/a ( 48 per 10,000) 

The Financial Stress Class of this business is based on the following factors: 

Low proportion of satisfactory payment experiences to total payment experiences. 
Business does not own facilities. 
Higher risk legal structure. 
Insufficient number of payment experiences. 

Financial Stress Percentile Trend: 

100-

90-

60-

50-

40-

li ll 8(11 9/ll lOfll 11/ ll 11'/B lfl4 

• This Co1npany 

Notes: 

~il4 6/14 

The Financial Stress Class indicates that this firm shares some of the same business and financ'ial characteristics of other compan'1es with 
this classification. It does not mean the finn wm necessarily experience financial stress. 
The Probability of Failure shows the percentage of firms in a given Class that discontinued operations over the past year with loss to 
creditors. The Probability of Failure - National Average represents the national failure rate and is provided for comparative purposes. 
The Financial Stress National Percentile reflects the relative ranking of a company among all scorable companies in D&Bs file. 
The Financlal Stress Score offers a more precise measure of the level of risk than the Class and Percentile. It is especially helpful to 
customers using a scorecard approach to determining overall business performance. 



1:-1 
80 
70 •.. 

60 

50 

40 

u: _1 
Thi5 Busine~s 

Norms 

This Busine~s 

Region: SOIJfH ATI.ANTIC 

Industry: Gf~\Jf'.KAL RET,\lL 

E~ployce range: 20-99 

Year~ in Business: 11-15 

Region 
SOUTH ATLANTIC 

National% 

49 

48 

49 

66 

68 

Industry 
GENERAL RIT AIL 

This Business has a Financ al Stress Percentile th:tt shows: 

Lower risk than other companies in the sarnc region. 

Similar risk co:nparcd to other companies in the same industry. 

Higher risk 1h;,n oilier companies in the same employee size range. 

Employee Range 
20-99 

l!ighcr risk than other companies with a comparable number of year~ in h:J~ir,css. 

Credit Score Summary 

Years in Business 
11-25 

The Commercial Credit Score (CCS) predicts the likelihood of a business paying its bills in a severely delinquent manner (91 days or more past 
terms), obtaining legal relief from its creditors or ceasing operations without paying all creditors in full over the next 12 months. 
The Credit Score class of 4 for this company shows that 9.4% of firms with this class paid one or more bills severely delinquent, which is lower 
than the average of businesses in D & B's database. 

Credit Score Class : 

5 4o 3 2 

High Low 

Incidence of Delinquent Payment 

Among Companies with this Classification: 9.40 °;;,, 
Average compared to businesses in D&Bs database: 10.20 °lo 
Credit Score Percentile : 20 (Highest Risk: 1; Lowest Risk: 100) 
Credit Score: 472 (Highest Risk: 101; Lowest Risk:670) 

The Credit Score Class of this business is based on the following factors: 

No payment experiences reported 
Higher rfsk region based on delinquency rates for this region 
Higher risk industry based on delinquency rates for this industry 

Credit Score Class Percentile Trend: 



60-
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40-

30-

20-
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7/11 8/11 9/ ll 10,lll ll/ll 1vn lil4 2/14 4fl4 

• This Company 

Notes: 
The Commercial Credit Score Risk Class indicates that this firm shares some of the same business and financial characteristics of other 
companies with this classification. It does not mean the finn will necessarily experience severe delinquency. 
The Incidence of Delinquent Payment is the percentage of companies with this classification that were reported 91 days past due or more 
by creditors. The calculation of this value is based on D&B's trade payment database. 
The Commercial Credit Score percentile reflects the relative ranking of a firm among all scorable companies in D&B's file. 
The Commercial Credit Score offers a more precise measure of the level of risk than the Risk Class and Percentile. It is especially helpful to 
customers using a scorecard approach to determining overall business pertormance. 

180-1 
90 

ao WI 
70 ~ 
60 

50 

40 

u~~ _I 
This Business 

Norms 

Region: SOlffif AD.ANTIC 

Indu~try: GE.NER.-\L Rl!J'AIL 

Employee range: 20-99 

Years in Busine:;s: 11-2:" 

Region 
SOUTH ATLANTIC 

National% 

20 

4) 

49 

80 

66 

lndu5~ry 

GENERAL RET All 

This husincss h<1s :i Credit Score Pcrl'Cnl i le that shows: 

lli,r:hcr risk than othe1 compan i cs lll the S<\ffiC region. 

lli ghcr risk than other conman1c~ in the same industry. 

Hi ghc r risk than other companies in the same employee SlZC range. 

Higher risk l lrnn other compan i cs with a comparahle numbc r ol yc<1rs in 

Trade Payments 

Employee Range 
20-99 

lnsincss, 

Ye an in BusineH 
11-25 



Currency: Shown in USD unless otherwise indicated ~ 

D&BPAYDEX® 

Timeliness of historical payments for this company. 

Current PAYDEX is Unavai lahle 

Industry Median is 

Payment Trend currently is 

78 Equal to 3 day:; beyond terms 

llna\'ai !able. compared tu payments three rnonlhs ago 

Indications of slowness can be the result of dispute over merchandise, skipped invoices etc. Accounts are sometimes placed for collection even 
though the existence or amount of the debt is disputed. 

Total payment Experiences in O&Bs File (HQ) 

Payments Within Terms (not weighted) 

Trade Experiences with Slow or Negative Payments('%) 

Total Placed For Collection 

High Credit Average 

Largest High Credit 

Highest Now Owing 

Highest Past Due 

NIA 

0.00% 

() 

NIA 

JOO 

0 

0 

D&B has not received a sufficient sample of payment experiences to establish a PAYDEX score.D&B receives nearly 400 million payment 
experiences each year. We enter these new and updated experiences into D&B Reports as this information is received. At this time, none of 
those experiences relate to this company. 

Payment Habits 

For all payment experiences within a given amount of credit extended, shows the percent that this Business paid within terms. Provides number 
of experiences to calculate the percentage, and the total credit value of the credit extended. 

$ Credit Extended 

Cher 100,000 

50,000-100,000 

15,000-'FJ,9l)l) 

5,000-14,999 

1,000-4,999 

Under 1,000 

#Payment Experiences 

[) 

0 

u 

0 

0 

0 

Based on payments collected over last 24 months. 

Total Amount 

0 

0 

0 

0 

0 

0 

% of Paymentt Within Tenns 

AU Payment experiences reflect how bills are paid in relation to the terms granted. In some instances, payment beyond terms can be the result of 
disputes over merchandise, skipped invoices etc. 

Payment Summary 

There arc l p;:.ymcnt cxpcricncc(s) in t\XHs file for the most rcccnt 2'1 months. with 0 cxpcricncc(s) reported (J\ning the last 
I h rcc mon l h pt rt od. 

The highest NowOwes on file is 0 !'he highest PastDue on file is 0 

BchY.'.' is an oven·icw of the co:r:panys currCJKy-weightcd payments, se!.'.mcntcd by its suppliers primary industries: 

Top Industries 

Other payment categories 

Cash cxpc r i enc cs 

Total 
Revd 
(#) 

Total 
Amis 

100 

Largest High 
Credit 

100 

Within 
Tanna 
(%) 

Days Slow 
<31 31-60 61-90. 90> 
{%){%) 



Payment record unknown 

Unf~vorablc dHtments 

Pl<lced for collections 

Total in O&B's file 

0 

0 

0 

0 

0 

N/A 

100 

0 

0 

0 

JOO 

Accounts arc sometimes placed for collection even thougl1 the existence or amount oi the debt is disputed. 

Jndicat Jons of slowncs~ can he rcsul \ of dispute over merchandise, skipped invoircs etc. 

Detailed payment history for this company 

Dale S.Hlog Last Sale: 
Reported Paying Record High C"'<llt NowOwe:s Past OW Tetms Within 
(mm/yy) (month) 

06/l3 (001) 100 Cash 1 nKl 

an:oun t 

Payments Detail Key: • 30 or more days beyond terms 

Payment experiences reflect how bills are paid in relation to the tc-rms granted. In some in.stances payment beyond terms can be 
the result of disputes over merchandise, skipped invoices, etc. Each experience shown is from a separate supplier. llpdated 
t radc c.xpe r i cnces rep] flee those previous 1 y repor I ed. 

Public Filings 

Currency: Shown in USD unless otherwise indicated ~ 

Summary 

A check of 1\XB's puhl ic re.:ords database indicates tha1 no fj 1 ings were found for CUS'!DMER A('(llJl:)J'l'!O'l SPEC!ALTSTS OF AMERJCA 
it'K' at 170.f Clearwater Largo Rd , Clearwater FL 

f\VB's extensive database of p:.ibiic record information is updated daily to ensure timely reporting of changes and additions. It 
includes business-related suits, liens, judgm1.:n\s, banknmtcics, UCC financing stat~~ments and business registrations from 
c\·ery stale and the District of Columbia. as well as select filing types from Puerto Rico and the li.S. \'irgin fslands. 

fl~B L'llllects public r.:eords through a combination of court rcpprtcrs, third parties and direct c!cclronic links with federal 
and local <Hllhorities. Its database of U.S. busincss-rcLned filini~s is now the largest of its kind. 

Government Activity 

Activity summary 

BorrPwcr (Di r/Guar) 

Administrative lkbt 

(onlracL01 

(iranlce 

Pany excluded from fcdcra: program(s) 

Possible candidate for socio-economic program consideration 

Labour Surplus .-\rea 

Smal I Business 

R(I\) firm 

~'() 

NO 

l\IJ 

Ni.I 

E) (7014) 

NIA 

The details provided in the Government Activity section are as reported to Oun & Bradstreet by the federal government and other sources. 



History & Operations 

Currency: Shown in USO unless otherwise indicated ~ 

Company Overview 

Company Name: C'llSlt~U'R ACX)UISITION SPECIALISTS OF AIUlRlCI !Ml 

Street Address: 

Mailing Address: 

Phone: 

URL: 

History 

Present management control 

History 

!70·1 Clearwater L<irgo Rd 
Clearwater , FL 'lY/56 

PO Box 257'1 
llcar\\'atcr Fl, ')37)"/ 

727 692-88)1 

lll \p; I flvww.casainc ncl 

I.-: cl car 

15 yc<1rs 

The following information was reported: 06/28/2014 

Officer(s): 

DIRECTOR(S) ' 
TIIE Ol'FI\ERCS) 

Business started 1999 by officers. 100% of capital stock is owned by officers. 
FUMEI MATHERS born 1962. Antecedents not available. 

Business address has changed from 2717 Seville Blvd Ste 1201, Clearwater, FL, 33764 to 20505 Us Hwy 19 N, Ste 1201, Clearwater, FL, 
33764. 

Business address has changed from 20505 Us Hwy 19 N, Ste 1201, Clearwater, FL, 33764 to 1704 Clearwater Largo Rd, Clearwater, FL, 
33756. 

Business Registration 

CORPORATE AND BUSINESS REGISTRATIONS PROVIDED BY MANAGEMENT OR OTHER SOURCE 

Registered Name: Custo;ncr Acquisition Specialist Of i\mcrica lnc 

Business type: ('OR!=fli\ATJON 

Corporation type: PRUFTT 

Date incorporated: Sep 08 1999 

State of incorporation: HDf< !DA 

Filing date: Sep 08 I ~l\l9 

Status: ACT I VE 

Where filed: STATE DE!\\RT\lEY!'/G)!<F\JRATfO\l DTV1SIU\l , 'L\l.LAllc\SSEE . Ff, 

Operations 

06/28/2014 

Provides ,<;ales and marketing services in the ,;ncrgy industry. 

Description: ADDITIONAL TELEP!Kl\'E NllMBER(S): Ft.c,<;imilc (Fax) 727 724-3562. 

Terms ;Jre C\)ntractual basis. Sells lo commercial umrerns. Tcrrito:·v United St;itcs. 

Employees: 8S which includes officer(s). 

Facilities: Rents premise;; in bui !ding. 



SIC &NAICS 

SIC: 
Based on information in our file, D&B has assigned this company an extended 8-digit SIC. D&B's use of 8-digit SICs enables us to be more 
specific about a company's operations than if we use the standard 4-digit code. 
The 4-digit SIC numbers link to the description on the Occupational Safety & Heallh Administration (OSHA) Web site. Links open in a new 
browser window. 
5963 9904 Direct sales, telemarketing 
NAICS: 

454390 Other Direct Selling Establishments 

Financials 

Currency: Shown in USO unless otherwise indicated ~ 

Company Financials: o&B 

Additional Financial Data 

The name and address of this business have been confirmed by D & Busing <:vai I able sources. 

Request Financial Statements 

I Request Financial Statements I 

Requested financials are provided byCUSTOMER ACQUISITION SPECIALISTS OF AMERICA INCand are not DUNSRight certified. 

Key Business Ratios 

D & B has hecn unable to obtain stlfficicni financial ini"orrna1ion from thi,~ company to calculate business ratios. Our ..::heck of 
additional ontsiJc sources <tlso found no information a\'ailahic on its financial pcrfo1manrc. 

To hcip you in this instance, ratios for other firms in the same industry arc pnH'i<lcd below to support your analysis of this 
business. 

Based on this Number of Establishments 

Industry Norms Based On 11 Establishments 

This-Business lndustty Median 

Profitability 

UN l. l 

!!,:It 'l tW \._'\ \',(_, lN 16.6 

Short-Term Solvency 

l:X .6 

UN 1.0 

Efficiency 

UN 33.8 

lN 10.0 

Utilization 

UN l l_l. 4 

Industry Quartile 

L'N 

CN 

CN 

LN 

CN 

CN 

L'N 

11 

1() 



UN :::: Unavai lahle 

This information may not be reproduced in whole or in part by any means of reproduction. 

11 


