
Oct 17 - Nov 16, 2013 

Bill-At~A-Glance 

Previous Bill 

Payment 

Adjustments 

Past Due - Please Pay Immediately 

Current Charges 

Total Amount Due 

Current Charges Due in Full by Dec 11, 201J 

Billing Summary 

Billing O.uestions? Visit att.comfbilling 

Plans and Servic11s 
1-800-288-2020 

Other AT&T Long Distance 
, -800-288-2020 

AT&T Internet Services 
1-877-722-3755 

Total of Current Charges 

: News You Can Use Summary 1 

· PREVENT DISCONNECT 
· INFORMATION NOTICE 
·ELECTRONIC PAYMENTS 
·SERVICE INFORMATION 
· AT&T UNIVERSAL CARO 
· EASY ONLINE SUPPORT! 

·CARRIER INFO 
· PAYMENT OPTIONS 
· MOVING SOON? 
·RATE NOTICE 
· SAVEi -AT&T ALEHTS 
·CUSTOMER SUPPORT 

See "News You Can Use' for additional Information. 

Relurn bonom porlion wi1h vour check in !ho onoloud en~olope 

58.48 

.00 

21.00 

79.48 

DUE BY: Dec11,2013._ 

Past Due Charge~-- Please Pay Immediately 
B1Umg Date Nov 16, 2013 Ac~ount Number ~at&t 

AT&T Benefits 

Page 1 of4 
AccountNumber.liiiiiiil•••• 

Billing Date Nov 16, 2013 

WebSlte alt.com 

·Thank you for choosing AT&T. Your ALL DISTANCE® service includes a 
$12 package discount for combining your voice service with an 
additional qualifying product 

Detail of Payments and Adjustments 

Item 
No. Date Descri tion 

1 10·22 Payment 
2 11-19 LatePaymentCharges 

Totals 

Plans and Services 

Promotions and Discounts 
Item 
No, Oescri lion 
1 Promotional Discount for Bill Period Nov 16, 

2013. 6.DOCR 

Moothlv Service - Nov 16 thru Dec 15 
Combined Communic11tions Svcs 

ALL DISTANCE® 
by AT&T Illinois 
Residence Usage Serv 
Line Charge 
Local Saver Pack Unlimited 
Caller Identification 
Calrmg Name Display 
Tl1ree. Way Calling 
Automatic Callback 
Call Forwarding 
Selective Call Screening 
Call Wa'1ting 
Speed Calling 
LINE-BACKER® 
Uiiltd Nationwd Gig Advantage 3 

by AT&T Long Distance 
Call Waiting ID 
Federal Access Charge 
Total Monthly Service 

Local Calls 
Local Saver Pack Unlimited 

33 Call(sl were placed this month 

loc&I Servic1s p1ovid1d by AT&T Illinois, AT&T lndl1no, AT&T Mlchlgon, 
AT&T Ohio or AT&T Wi•consln a. .. d upon !ho urvice oddrou looalion. 

GO GREEN· En(OIJ in p1polless billing. 

LATE: After Dec11,2013-

-Make Checks Payable to: 

AT&T 
PO BOX 5080 
CAROL STREAM IL 60197-5080 
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Plans and Services 

Surch11rqes and Other Feus 
9-1-1 Emergency System 
Billed for Chicago 
State Infrastructure Maintenance Fee 
State Additional Charges 
Federal Universal Service Fee 
IL Universal Service Fee 
ICC Fee (long Oistf 
Carrier Cost Recovery Fee (long Dist) 
IL Telecom Relay Svc and Eqp 
Total Surcharges and Other Fees 

Taxes 
llnnois at 7% 
Municipal Telecommunications Tax 
Total Taxes 

TntaJ Plans and Services 

AT&T long Distance 

Message Regarding Terms & Conditions: 
To view your Terms & Conditions for AT&T Long 
Distance, access www.att.com/servicepublications 
or call AT&T at the toll free number on your bill. 
Invoice Su•ary 
(as of Nove1ber G3, 2013) 
Current Cllargn 
Serv1ca Charges 
Credits and Adjust•ents 
Ca 11 Charges 
·surcharges and Othar Fees 
Taxes 
Total Invoice Suuary 

Service Charges 

Honthly Service Charges 

Type of Service 
1. Unlf1ihd Call Ad 3 

Total Honthly Service Charges 

Total Service Charges 

Call Chai'gu • Oct 2nd thru Nov 1st 

Par1od Qty 
11102·12/01 I 

Oo1est~io~Uj"i''' j'"~'i'~f!·-Collo ~·u, • • 
Oo1astic Hinutas Used 171 
Nu1ber of Calls 27 
Total Oo1&llt1c Direct Dial Charges 
To cbta1n a copy of prev1ous call deta1l for up to 
24 10nths at no charge, contact AT&T Long Olstenca 
custo1er service at the nullber listed in the 
B111lng suuary sect1on on paga 1. 

2.50 
.14 
.02 

1.73 
28 
.01 

1.99 
.09 

6.86 

3.38 
3.38 
6.76 

58.48 
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.00 

~ 
.;HICAGO, iiillll•a. 

Invoice BlJJ1ng - Contbued 
Calls f 
Donstic 

2 10-01 
3 10.01 

• 10·06 
s 10·06 
6 10-06 
7 10·06 
8 10·06 
i 10-06 

10 10-06 

" 10-08 
12 10·10 
13 10-10 
14 10-10 
1S 10·11 
18 10-15 
17 10-16 
18 10·1? 
19 10-17 
20 10-17 
21 10-17 
22 10·18 
23 10·18 
24 10·1B 
2S 10-24 
28 10-26 
27 10-27 
28 10-26 

Tntal Oo1est1c Callll 

Tntal Calls f 

Total Call Charges 

Taxes 
29. Federal 
30, State 
31, Mun1cipal 
32. Non Ho1e State 

Total Taxes 

Page 2of4 
Accnunt Numbe 

Billing Date Nov 16, 2013 

<02006 AT&T Xnowledge Venlu1u, All right• res1tved, 

.oo 

.00 

.00 

.00 

.00 

.00 

.00 

.00 

.00 

.00 

.oo 

.00 

.00 

.oo 

.oo 

.00 

.00 

.00 

.00 

.00 

.00 

.00 

.00 
.00 
.00 
.oo 
,QQ 

.oo 

.00 

.00 

.oo 

.00 

.00 

.oo 

.00 

.00 

ilUajua111100 pue 'a1noas 'As ea S,ll 'Junoooe 6u1pa40 moil 6U!Sn 1adeddo1s/woo·ue·M111W1 
ie lUawiled 01ne JOI dn 1161s 'sdwe1s pue BW!l a11es 01 iueM no A JI ·i111eo!uo1pa1a pa1uasa1d aq Aew s~oa40 pau1n1a1:1 ·1uawaaJ6V 

aO\/\JaS l 'li?l'r/ 1noA 10 suo1(puoo pue sw1a1a41 LI! pa!J!lll9PJ se saa1 4ons Aed 01 aa16e noil p1edun paum1a1.s1pa401noA II ·passaoo1d 
aouo paA011sap aq ll!M ~oa40 1eu16po mo;. ·1uawAed JO/ ~oa40 moA 10 Moo a5ew! ue iuasaJd Ol lli?l 'r/ azpo41ne noA 'A11eo1uo11oa1a 

uo11oesue11 a4J ssaooJd louueo aM JI ·paA1aoaJ S! iu.,wiled moil ilep awes a41 se uoos se iunoooe moil WOJJ uMeJP4l!M aq ilew spun:J 
·1unoooe 1noil wo111ais11e11 punJ O(UOJ)oa1a awti-auo e a~ew 01 ~oa40 moil WOJJ uo11ewJOjll! a41 asn oi l'ii'lV sazpo41ne ~oa40 Aq Ou1Aed 



at&t 

AT&T long Distance 

Invoice Billing·· Continued 

Total Invoice Charges .00 

Key for Calling Codes: 
A Anytime 8 Collect C Calling Card 
D Day E Evening 
H Third Number 1. Special lntrastaie 
M Multiple Rate Period N Night/Weekend 

f Call Forwarding 
L Late Night 

0 Operator Completed - Dial Rates Apply 
R Standard Overseas S Station to Station 
X Conference Y Economy Overseas 

P Person to Person 
T Discount Overseas 
3 Three Way 

Total Other AT&T Long Distance .00 

AT&T Internet Services 

Noti~e: Charges appearing in this section are for services provided by 
AT& f Corp. and/or by AT&T lllinciis, AT&T Indiana, AT&T Michigan, AT&T 
Ohio, or AT&T Wisconsin, based upon your service address location. 

For Billing Inquiries: 
High Speed Internet {DSL); 1.877.722.3755 
Web Hosting: 1.888.932.4678 
ConnecTE!ch: 1.888.354.1260 
AT&T Wi-Fi contact information located at attwifi.com. 

Total AT&T Internet Services 

PREVENT DISCONNECT 
Thank you for being a valued customer. It is important to inform you 
that all charges must be paid each month to keep your account current 
and prevent collection activities. In addition, please be aware that 
we are required to inform you of certain charges that MUST be paid in 
order to prevent interruption of basic local service. These charges 
are already included in the Total Amount Due and are. 

CARRIER INFO 
AT&T Long Distance, or a company that resells their service, 
is your long distance and local toll carrier. 

21.00 

21.00 

News You Can Use - Continued 
INFORMATION NOTICE 

Page 3 of 4 
Account Numbe 

Billing Date Nov 16, 2013 

As a result of Illinois legislation, prices for the Consumer's Choice 
Plus {access line, unlimited local calls and 2 features), Extra (access 
line and unlimited local calls) and Basic (access line and 30 local 
calls) packages, where available, are currently frozen. For more 
information about these money-saving packages, please visit us on line 
at art.com or call 866.582.0713. 

PAYMENT OPTIONS 
Visit art.com to pay your AT&T bills online FREE of charge. Additional 
payment options can also be viewed online. Self-service is available 
anytim~ day or night by calling 1.800.288.2020. just say "Pay My 
Bill". Payments made with an AT&T representative may be subject to a 
$5.00 payment c_onvenience fee. · ' 

ELECTRONIC PAYMENTS , ,J, 
When making·a·Sec·ure electro~blu payment from your bank account 
over the phone, you will need to provide sufficient information to 
authenticate yourself as the account owner. By providing this 
information, you are authorizing AT&T and your financial institution to 
process a one-tim.e debit from your bank account for payment of your 
bill. Other.bill paynient options are available at www .art.com. 

MOVING SOON? 
Stay connected with AT&T. Please visit us onfine at art.com/move or 
call 1.800.MOVE.ATT IT.800.668.3288). 

SERVICE INFORMATION 
Your local services are provided.by AT&T Illinois (Illinois Bell 
Telephone Company). Your AT&T long distance services, if any, are 
provided by one or more of the following AT&T Inc. subsidiaries: AT&T 
Long Distance /SBC Long Distance, LLC), and AT&T Corp. You can find 
the name of your Jong distance service provider in the long distance 
section of your bill. To view your provider's service publications, 
including Guidebooks, Service Guides and/or Tariffs, go to 
art. com/ servi c ep ubli cations. 

RATE NOTICE 
The m0:nthly recurring rate will increase by $2.00 on 1/3/2014 for the 
following packages: Complete Choice® Enhanced, ALL DISTANCE®, ALL 
DISTANCE® ONLINE, Personal Choice SM and Sensible Solution. To learn 
more about our money-saving services, please visit us at art.com or 
call 800.288.2020. 

AT&TUNIVERSAL CARD 
Save up_ to 10% on your AT&T services with AT&T Universal Savings Card 
for the first 12 months and up to 5% savings thereafter. No Annual 
Fee. Call l.800.361.9652 for details. 

SAVE!· AT&T ALERTS 
Get exclusive deals sent right to your phone for free. When you're near 
brands you love, AT&T Alerts delivers offers and info to compatible 
AT&T mobile devices. Get SS off at art.com when you join. Restrictions 
apply. Text OFFER5to ATIALERTS (288253787) to get it now. For more 
information, please visit us online at alerts.att.com/offer5. 



News You Can Use 

News You Can Use· Continued 
EASY ONLINE SUPPORT! 
Online support is quick, easy and available 24x71 Have questions about 
your AT&T products, features or services? Visit att.com/support for 
self help tools, FAQs and troubleshooting tips. Check out 
att.com/repair to view our simplified online repair experience or visit 
att.com/bill to find answers to your billing questions. 

CUSTOMER SUPPORT 
AT&T speaks many languages. English 1.800.288.2020; Spanish 
1.800.870.5855; Cantonese 1.800.281.2288; Mandarin 1.888.333.2828; 
Korean 1.800.300.6657; Vietnamese 1.800.300.5315; Tagalog 
1.800.956.8084; Russian 1.888.882.4839; Polish 1.800.417.1588. All 
other languages 1.800.203.8600; Disabilities and Aging 1.800.772.3140. 
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