W\__//S atat

QOct 17 - Nov 16, 2013

"~ Bill-At-A-Glance .

Previcus Bifl
Payment

Adjustments’

Past Due - Please Pay Immediately

Current Charges

Total Amounrt Due

Dec 11, 2013

Current Charges Due in Fuli by

Billing Summary -

Bitling ﬂﬂssﬁons? Visit att.com/billing

Plans and Services £8.48
1-800-288-2020 :

Other AT&T Long Distance’ .00
1-800-288-2020 '

AT&T Internet Services 21.80
1-877-722-3755

Totalof Current Charges 79.48

I.\Iews"{'cu Can Use Summary

+ CARRIER INFO .

- PREVENT DISCONNECT

- INFORMATION NOTICE - PAYMENT OPTIONS

- ELECTRONIC PAYMENTS - MOVING SO00N?

- SERVICE FNFORMATION + RATE NOTICE

- AT&T UNIVERSAL CARD - SAVEl - ATAT ALEATS
- EASY ONLINE SUFPORT! - CUSTOMER SUPPORT

See "News You Can Use” for additional information.

Return botlom portion with your cheak in the enclased enveicpe.

" DUE BY: Dec11,2013_

Past Due Charges
Billing Date_Nov 16, 2013 ;

- Please Pay Immediately
Account Number

r@?} at&t

CHICAGD, I

Please include your acco

) Page !ofd
Account Number
Billing Date Mov 15, 2013

Web Site att.com

ATAT Benefits : T ’

-Thaok you far choasing AT&T. Your ALL DISTANCE® service includes a
$12 package disc ount for combining your voice sérvice with an
additional qualifying product. : ’

Detail of Payments and Adjustments

item

No, Date Deseription
1 10-22 Payment .

- 2 11-19 Late Payment Charges
Totals

Plans and Services :

Pramations and Discounts
Item . '

No. _Description
1 Prometianai Discount for Bilt Period Nav 16,

013, ' £.00CR
Monthly Service - Nov 16 thru Dec 15
Combined Communications Sves 46.00
ALL DISTANCE®
" by AT&T lllincis

Residence Usage Serv

Ling Charge -

Local Saver Pack Unlimited

Cailer Jdentific ation

Calling Name Display

Three Way Calling

Automatic Caliback

Call Forwarding

Selective Cail Sereening

Call Walting

Speed Calling -

LINE-BACKER ®

Ualtd Natiopwd Clg Advantage 3

by AT&T Long Distance :

Call Waiting |D ’ 00

_ Federal Access Charge - 4,86
Total Monthly Service . _ 5088
Local Calls
Local Savar Pack Unlimited
33 Cail{sl were placed this month
o~
bER 1
) Lanaléu\lius peovided by ATET Winois, ATET Indiana, AT&Y Michigan, sr;m- O
AT&T Qhio or AT&T Wisconshn based upen thg ssrvice addrass location. 1 |
GO GREEN - Ensall ic paperless hilling. . j"
| <5
LATE: After Dec 11,2013 m =
e b
k ln’n: N
unt NUMAer on y ECK. I’L" U
Make Chacks Payable to: @ D
AT&T .
PO BOX 5080 ' 0

CAROL STREAM IL 60197-5080

_Exhibit No.

Dote'e \4-\¢ Reporter

Withess



. Page 20f4
Account Numbe

W; at &t .- o eHicAGO, PG, Billing Date Nov 16, 2013
— | - | |

" Plans and Services Tnvoice Biiling - Continued
Calls fﬁ

Surcharges and Other Fers Dolasti .
9-1-1 Emergency System

Billed for Chicage 2.50
State Infrastructure Maintenance Fee . 24
State Additional Charges ’ 02
Federal Universal Service Fee . 173
IL Universal Service Fee . - 28
|CC Fee {lL.ong Bist} 01
Carrier Cost Becovery Fes {Lang Dist} . 199
IL Telecem Relay Svc and Eqp 09
Total Surcharges and Other Fees . 6.86
Taxes

IWinais at 7% o : 3.38
Municipal Telacommunications Tax 338
Totad Taxes 6.76

Total Plans and Services 5843

. T Long Distance

Massage Regarding Terms & Conditions:

Te view your Terms & Conditions for AT&T Long
Distance, access www.att.com/servicepublications
or call AT&T at the toll free number on your bifl.
Inveice Suwmary

(a8 of November 03, 2013)

Curtent Charges

"Subtotal Dowestis Calls fd

Sarvice Cherges ’ ]
Cradits and Adjustments 00 . .
Call Charges . ‘00 Total Domestic {alis fONg .00
“‘Surcharges and Othar Fees 00 m :
Taxos i ‘0 Total Calls f .00
Tota Invoics Sumsary oo Total £al? Charges 0
Service Charges Taxas
; : : 29, Fedsral . .00
Honthly Service Charges 30, Stats 00
: 31, Hurlcipal .00
Typa of Servicy Pariod oty 32, Hon Hows State _ ‘00
1. Uniiwited Call Ad 3 11/02-1210 f .00 Tota] Taxas - : 10
Total Honthly Service Charges .00 i '
Total Servica Charges - .00
Czil Chargas - Dct 20d thru Nov st .
Domestic Vaage Suma Asount
falls .
Dowestic Ninutes Vsed ™
Nusber of Calls : ’ a
Total Domestic Direst Dial Charges - / M

To obtain a copy of previous call detail for wp to
24 sonths at no chargs, contact ATAT Long Distence
custoner sarvice at the number Tisted in the
Biliing Sumsary section on page 1.

O 2006 ATET Xnowledga Vantures, All tights reserved,
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- AT&T Long Distance :

Invotee Billing - Continued

Total Invoics Charges .00
Key for Calling Codes: .

A Anytime 8 Collect -C Calling Card

D Day E Evening . . F CaltForwarding
H Third Number | Special Intrastate L Late Night

M Multiple Rate Period N Night/Weekend

0 Operator Completed - Oial Rates Apply

R Standard Overseas  $ Station to Station
X Conference Y Economy Overseas

P Personto Person
T Discaunt Overseas
3 Three Way

Total Other ATGT Long Distance ‘ . .00

" ATAT Internet Services

Notice: Charges appearing in this section are tor services provided by
AT&T Corp. and/or by AT&T Hlindis, AT&T Indiana, AT&T Michigan, AT&T
_Uhio, or AT&T Wisconsin, based upon your service address lacation,

For Bilting Inquiries:

High Speed Internet (DSL); 1.877.722.3755

Web Hosting: 1.888,932.4678

ConnecTech: 1.888.354.1260

AT&T Wi-Fi contact information jocated at attwifi.com.

Itemized Charges and Credits
No. Date Description
Services |

1 1113 AT& XPRESS

Service Date: 11/1 ii1i-12/11/1'3

21.00

21.00

Total AT&T Internet Setvices

PREVENT DISCONNECT

Thank you for being a valuad customer. Itis important to inform you
that all charges must be paid each month to keep your account current
and prevent collection activities. In addition, please be aware that

we are required to inform you of certain charges that MUST be paid in
order ta prevent interruption of basic local service. These charges

are already included in the Total Amount Due and are

CARRIER INFO
AT&T Long Qistance, ar a company that resells their service,
is your [ong distance and logal toll carrier,

Page 3af4d
Account Numbe
Billing Date Nav 15, 2013

cHicaco, A

Mews You Can Use - Continued

INFORMATION NOTICE

As a rasult of lilinois legislation, prices for the Cansumer’s Choice

Plus {access line, unlimited locat calls and 2 features), Extra (access
line and unlimited local calls) and Basic {access line and 30 local
calls) packages, where avaifable, are currently frazen. For mare
information about these money-saving packages, please visit us online
at att.com ar call B66.582.0713. ’

PAYMENT OPTIONS :
Visit att.com ta pay your AT&T hills anlipe FREE of charge. Additional
paymant options can also be viewed online. Self-service is available
anytime day or night by calling 1.300.288,2020 - just say "Pay My .
Bill". Payments made with an ATA&T representative may be subject to a
$5.00 payment convenience fea.

ELECTRONIC PAYMENTS 4,

When making a-secure alectr_ar\'ftgfﬁili payment from your bank account
over the phane, you will need to provide sufficient information to
authenticate yourself as the account owner. By providing this
infarmation, you aré authorizing AT&T and your financial institution to
pracess a one-time debit from your bank account far payment of yaur
bill. Other bill payntent options are available at www .att.com,

MOVING SOON? .
Stay connected with AT&T. Please visit us online at att.com/move ar
cali 1.800.MOVE.ATT (1.800.668.3268).

SERVICE INFORMATION

Your local services are provided by AT&T klinois {lllinois Bell
Telephane Company). Your AT&F long distance sarvices, if any, are
pravided by ane or mose of the fallawing AT&T Inc. subsidiaries: AT&T
Long Distance {SBC Long Distance, LLC}, and AT&T Corp. You can find
the name af your long distance service provider in the long distance
section of your bill, To view your pravider's service ublicatians,
including Guidebooks, Service Guides andjar Ta riffs, go to
att.com/servicepublications.

RATE NOTICE

The mionthly recurring rate will increase by $2.00 on 1/3/2014 far the

following packages: Complete Choice® Enhanced, ALL DISTANCE®, ALL
. DISTANCE® ONLINE, Personal Choice™ and Sensible Solutian. To learn

more about aur mangy-saving services, please visit us at att.cam or

calt 800.288.2020.

AT&T UNIVERSAL CARD

Save up to 10% on your AT&T services with AT&T Universal Savings Card
for the first 12 months and up to 5% savings thereafter. Na Annual

Fee. Call 1.800.361.9652 for details.

SAVE! - AT&T ALERTS

Get exclusive deals sent right ta your phona for free. When you're near
brands you love, AT&T Alerts delivers offers and inf to compatible
AT&T mobile devices, Get S5 off at att.com when you join. Restrictions
apply. Text OFFERS to ATTALERTS (288253797} ta getitnow. For more
information, please visit us online at alerts.att,com/affers.



CHICAGD,

News You Can Use .

News You Can Use - Continued

EASY ONLINE SUPPORT!

Online suppart is quick, easy and available 24x71 Hava questions ahout
your AT&T products, features or services? Visit att.com/support for -
self help tools, FAQs and traubleshooting tips. Check cut
att.com/repair to view our simplified online rapair experienca or visit
att.com/bill to find answers to your billing guestions.

CUSTOMER SUPPORT ) i

AT&T speaks many fanguages. English 1.800.288.2020; Spanish
1.800.870,5855; Cantonesa 1.800.281.2288; Mandarin 1.888.333.2828;
Korean 1.800.300.6657; Vietnamese 1.800.300.5315; Tagalog
1.800.956.8084; Russian 1.888.882.4839; Polish 1.800.417.1588. All
other Janguagaes 1.800.203.8600; Disabilittes and Aging 1.800.772.3140,
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