
,, 

S26 - Complete Choice Enhanced 

Dec-09 I 
BPAAD 

I 
S35 

IS 5 - LINE-BACKER® 

(triple/quad) S 4 - Unlimited Nationwide Calling Advantage 4 

Voicemail is included in this package 

S26 - Complete Choice Enhanced 

Jan-10 I 
BPAAC 

I 
S40 

IS 5 - LINE-BACKER® 

(double) S 9 - Unlimited Nationwide Calling Advantage 3 

Voicemail is included in this package 

S26 - Complete Choice Enhanced 

Feb-10 I BPABD I S40 
IS 5 - LINE-BACKER® 

(triple/quad) S 4 - Unlimited Nat'1onwide Calling Advantage 4 

S 5 -Voicemail Plus 

S26 - Complete Choice Enhanced 

Mar-10 I BPABD I S45 
S 5 - LINE-BACKER® 

Is 9 - Unlimited Nationwide Calling Advantage 4 

S 5 -Voicemail Plus 

S26 - Complete Choice Enhanced 

Apr-10 I BPABD I $45 
$ 5 - LINE-BACKER® 

Is 9 - Unlimited Nationwide Calling Advantage 4 

$ 5 - Voicemail Plus 

S26 - Complete Choice Enhanced 

May-10 I BPABD I $45 
$ 5 - LINE-BACKER® 

Is 9 - Unlimited Nationwide Calling Advantage 4 

$ 5 - Voicemail Plus 

S26 - Complete Choice Enhanced 

Jun-10 I BPABD I $45 
S 5 - LINE-BACKER® 

IS 9 - Unlimited Nationwide Calling Advantage 4 

S 5 - Voicemail Plus 

S26 - Complete Choice Enhanced 

Jul-10 I BPABD I $45 
S 5 - LINE-BACKER® 

IS 9 - Unlimited Nationwide Calling Advantage 4 

S 5 - Voicemail Plus 

1 

I None 

I None 

I S5.00CR 

S5.00CR 

I S5.00CR 

I S5.00CR 

S5.00CR 

I S5.00CR 

Weathersby v. ·Illinois Bell 

Docket No. 14-0129 

112/14/09 ORDER CONFIRMATION#: 

C0105776146 

101/13/10 ORDER CONFIRMATION#: 

C0025519330 

February 2010 Bill Message 

Effective 2/23/10 AD S5 increase due to LD 

Plan Increase 
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Aug-10 I BPABD I $45 

Sep-10 I BPAAC I $40 
(double) 

Oct-10 I BPAAC I $40 

Nov-10 I BPAAC I $40 

Dec-10 I BPAAC I $40 

Jan-11 I BPAAC I $40 

Feb-11 I BPAAC I $40 

Mar-11 I BPAAC I $40 

$26 - Complete Choice Enhanced 

$ 5 - LINE-BACKER® 

1$ 9 - Unlimited Nationwide Calling Advantage 4 

$ 5 - Voicemail Plus 

$26 - Complete Choice Enhanced r 5 - LINE-BACKER® 
$ 9 - Unlimited Nationwide Calling Advantage 3 

Voicemail is included in this package 

$26 - Complete Choice Enhanced 

$ 5 - LINE-BACKER® 

1$ 9 - Unlimited Nationwide Calling Advantage 3 

Voicemail is included in this package 

$26 - Complete Choice Enhanced 

$ 5 - LINE-BACKER® 

1$ 9 - Unlimited Nationwide Calling Advantage 3 

Voicemail is included in this package 

$26 - Complete Choice Enhanced 

$ 5 - LINE-BACKER® 

1$ 9 - Unlimited Nationwide Calling Advantage 3 

Voicemail is included in this package 

$26 - Complete Choice Enhanced 

$ 5 - LINE-BACKER® 

1$ 9 - Unlimited Nationwide Calling Advantage 3 

Voicemail is included in this package 

$26 - Complete Choice Enhanced 

$ 5 - LINE-BACKER® 

1$ 9 - Unlimited Nationwide Calling Advantage 3 

Voicemail is included in this package 

$26 - Complete Choice Enhanced 

$ 5 - LINE-BACKER® 

1$ 9 - Unlimited Nationwide Calling Advantage 3 

,Voicemail is included in this package 

2 

I 

I 

I 

I 

I 

I 

I 

$5.00CR 

$5.00CR 

$5.00CR 

$5.00CR 

$10.00CR 

$10.00CR 

$10.00CR 

$10.00CR 
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08/12/10 ORDER CONFIRMATION#: 

C0105819970 ., 



Apr-11 I BPAAC I $40 

May-11 I BPAAC I $40 

Jun-11 I BPAAC I $40 

Jul-11 I BPAAC I $40 

Aug-11 I BPAAC I $40 

Sep-11 I BPAAC I $40 

Oct-11 I BPAAC I $40 

Nov-11 I BPAAC I $40 

$26 - Complete Choice Enhanced 

$ 5 - LINE-BACKER" 

1$ 9 - Unlimited Nationwide Calling Advantage 3 

Voiceinail is included in this package 

$26 - Complete Choice Enhanced 

$ 5 - LINE-BACKER® 

1$ 9 - Unlimited Nationwide Calling Advantage 3 

Voicemail is included in this package 

$26 - Complete Choice Enhanced 

$ 5 - LINE-BACKER® 

1$ 9 - Unlimited Nationwide Calling Advantage 3 

Voicemail is included in this package 

$26 - Complete Choice Enhanced 

$ 5 - LINE-BACKER" 

1$ 9 - Unlimited Nationwide Calling Advantage 3 

Voicemail is included in this package 

$26 - Complete Choice Enhanced 

$ 5 - LINE-BACKER® 

1$ 9 - Unlimited Nationwide Calling Advantage 3 

Voicemail is included in this package 

$26 - Complete Choice Enhanced 

$ 5 - LINE-BACKER® 

1$ 9 - Unlimited Nationwide Calling Advantage 3 

Voicemail is included in this package 

$26 - Complete Choice Enhanced 

$ 5 - LINE-BACKER® 

1$ 9 - Unlimited Nationwide Calling Advantage 3 

Voicemail is included in this package 

$26 - Complete Choice Enhanced 

$ 5 - LINE-BACKER® 

1$ 9 - Unlimited Nationwide Calling Advantage 3 

Voicemail is included in this package 
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I 
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I 
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Dec-11 I BPAAC I $40 

Jan-12 I BPAAC I $40 

Feb-12 I BPAAC I $42 

Mar-12 I BPAAC I $42 

Apr-12 I BPAAC I $42 

May-12 I BPAAC I $42 

Jun-12 I BPAAC I $42 

Jul-12 I BPAAC I $42 

$26 - Complete Choice Enhanced 

$ 5 - LINE-BACKER® 

1$ 9 - Unlimited Nationwide Calling Advantage 3 

Voicemail is included in this package 

$26 - Complete Choice Enhanced 

$ 5 - LINE-BACKER® 

1$ 9 - Unlimited Nationwide Calling Advantage 3 

Voicemail is included in this package 

$28 - Complete Choice Enhanced 

$ 5 - LINE-BACKER® 

1$ 9 - Unlimited Nationwide Calling Advantage 3 

Voicemail is included in this package 

$28 - Complete Choice Enhanced 

$ 5 - LINE-BACKER® 

1$ 9 - Unlimited Nationwide Calling Advantage 3 

Voicemail is included in this package 

$28 - Complete Choice Enhanced 

$ 5 - LINE-BACKER® 

1$ 9 - Unlimited Nationwide Calling Advantage 3 

Voicemail is included in this package 

$28 - Complete Choice Enhanced 

$ 5 - LINE-BACKER" 

1$ 9 - Unlimited Nationwide Calling Advantage 3 

Voicemail is included in this package 

$28 - Complete Choice Enhanced 

$ 5 - LIN E-BACKER0 

1$ 9 - Unlimited Nationwide Calling Advantage 3 

Voicemail is included in this package 

$28 - Complete Choice Enhanced 

$ 5 - LINE-BACKER® 

1$ 9 - Unlimited Nationwide Calling Advantage 3 

Voicemail is included in this package 
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recember 2011 Bill Message. 
Effective 1/5/12 AD increase from $35 to 

$37 



$28 - Complete Choice Enhanced 

Aug-12 I BPAAC I $42 
$ 5 - LINE-BACKER® 

1$ 9 - Unlimited Nationwide Calling Advantage 3 

Voicemail is included in this package 

$28 - Complete Choice Enhanced 

Sep-12 I BPAAC I $42 
$ 5 - LINE-BACKER® 

1$ 9 - Unlimited Nationwide Calling Advantage 3 

Voicemail is included in this package 

$28 - Complete Choice Enhanced 

Oct-12 I BPAAC I $43 
1$ 6 - LINE-BACKER® 

$ 9 - Unlimited Nationwide Calling Advantage 3 

Voicemail is included in this package 

$28 - Complete Choice Enhanced 

BPACC $ 6 - LINE-BACKER® 

Nov-12 I (new All Distanc~ $46 $ 7 - Unlimited Nationwide Calling Plus 1 

bundle) $ 5 - Unified Messaging 

$28 - Complete Choice Enhanced 

$ 6 - LINE-BACKER® 

$ 7 - Unlimited Nationwide Calling Plus 1 

$ 6 - Unified Messaging 

Dec-12 I BPACC I $47 I 

5 

I $11.00CR 

I $11.00CR 

$11.00CR 

$11.00CR 

I $11.00CR 

Weathersby v. Illinois Bell 

Docket No. 14-0129 

August 2012 Bill Message 

Effective 9/7/12 AD $1 increase if have LINE-' 
BACKER® 

Bill Amount difference in November is 

because the customer changed as of 

10/11/12 to package in which Unified 

Messaging is a bolt-on and not due to a rate 

change. 

October 2012 Bill Messages for customers 

with BPACC notified of increase from $5 to 

$6 for Unified Messaging effective 

11/12/12. Customer did not have BPACC in 

October so did not receive the message. 

However, business practice is to quote rates 

130 days in advance; therefore, when 

customer called in October and changed 

package to BPACC, the $47 rate effective as 

of 11/12/12 and appearing on the 

December 2012 bill would have been 

quoted. 



Jan-13 I BPACC I $47 

Feb-13 I BPACC I $49 

Mar-13 I BPACC I $49 

Apr-13 I BPACC I $49 

May-13 I BPACC I $49 

Jun-13 I BPACC I $49 

Jul-13 I BPACC I $49 

Aug-13 I BPACC I $49 

$28 - Complete Choice Enhanced 

$ 6 - LINE-BACKER® 

1$ 7 - Unlimited Nationwide Calling Plus 1 

$ 6 - Unified Messaging 

$30 - Complete Choice Enhanced 

$ 6 - LINE-BACKER® 

1$ 7 - Unlimited Nationwide Calling Plus 1 

$ 6 - Unified Messaging 

$30 - Complete Choice Enhanced 

$ 6 - LINE-BACKER~ 

1$ 7 - Unlimited Nationwide Calling Plus 1 

$ 6 - Unified Messaging 

$30 - Complete Choice Enhanced 

$ 6 - LINE-BACKER® 

1$ 7 - Unlimited Nationwide Calling Plus 1 

$ 6 - Unified Messaging 

$30 - Complete Choice Enhanced 

$ 6 - LINE-BACKER" 

1$ 7 - Unlimited Nationwide Calling Plus 1 

$ 6 - Unified Messaging 

$30 - Complete Choice Enhanced 

$ 6 - LINE-BACKER® 

1$ 7 - Unlimited Nationwide Calling Plus 1 

$ 6 - Unified Messaging 

$30 - Complete Choice Enhanced 

I$ 6 - LINE-BACKER® 

$ 7 - Unlimited Nationwide Call"ing Plus 1 

$ 6 - Unified Messaging 

$30 - Complete Choice Enhanced 

$ 6 - LINE-BACKER® 

1$ 7 - Unlimited Nationwide Calling Plus 1 

$ 6 - Unified Messaging 

I 

I 

I 

I 

I 

I 

I 

6 

$11.00CR 

$11.00CR 

$6.00CR 

$6.00CR 

$6.00CR 

$6.00CR 

$6.00CR 
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November 2012 Bill Message 

Effective 1/3/13 AD $2 Increase 



Sep-13 I BPACC I $49 

Oct-13 I BPACC I $49 

Nov-13 I BPACC I $49 

Dec-13 I BPACC I $49 

Jan-14 I BPACC I $49 

Feb-14 I BPACC I $Si 

Mar-14 I BPACC I $51 

Apr-14 I BPACC I $51 

$30 - Complete Choice Enhanced 

$ 6 - LINE-BACKER® 

1$ 7 - Unlimited Nationwide Calling Plus 1 

$ 6 - Unified Messaging 

$30 - Complete Choice Enhanced 

$ 6 - LINE-BACKER® 

1$ 7 - Unlimited Nationwide Calling Plus 1 

$ 6 - Unified Messaging 

$30 - Complete Choice Enhanced 

$ 6 - LINE-BACKER® 

1$ 7 - Unlimited Nationwide Calling Plus 1 

$ 6 - Unified Messaging 

$30 - Complete Choice Enhanced 

I$ 6 - LINE-BACKER® 

$ 7 - Unlimited Nationwide Calling Plus 1 

$ 6 - Unified Messaging 

$30 - Complete Choice Enhanced 

$ 6 - LINE-BACKER® 

1$ 7 - Unlimited Nationwide Calling Plus 1 

$ 6 - Unified Messaging 

$32 - Complete Choice Enhanced 

$ 6 - LINE-BACKER® 

1$ 7 - Unlimited Nationwide Calling Plus 1 

$ 6 - Unified Messaging 

$32 - Complete Choice Enhanced 

$ 6 - LINE-BACKER® 

1$ 7 - Unlimited Nationwide Calling Plus 1 

$ 6 - Unified Messaging 

$32 - Complete Choice Enhanced 

$ 6 - LINE-BACKER® 

1$ 7 - Unlimited Nationwide Calling Plus 1 

$ 6 - Unified Messaging 

I 

I 

I 

I 

I 

I 
I 

I 

7 

$6.00CR 

$6.00CR 

$6.00CR 

$11.00CR 

$11.00CR 

$11.00CR 
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I December 2013 Bil I Message 

Effective 1/3/14 AD $2 Increase 



May-14 BP A CC $51 

$32 - Complete Choice Enhanced 

$ 6 - LINE-BACKER® 

$ 7 - Unlimited Nationwide Calling Plus 1 

$ 6 - Unified Messaging 

$11.00CR 
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