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PERRY COUNTY EMERGENCY TELEPHONE SYSTEM BOARD 
E9-1-1 CALL HANDLING AGREEMENT 

FOR 9-1-1 EMERGENCY COMMUNICATIONS 
This agreement is made between the Perry County Emergency Telephone 
System Board (PCETSB) and Abbott EMS, for the purpose of effective handling 
and routing of 9-1-1 Emergency calls. 

CALL HANDLING 
Should a PCETSB Public Service Answering Point (PSAP) receive a call for 
emergency services in your jurisdiction, the call shall be transferred to the 
Franklin County Sheriffs Department PSAP for dispatch by the following 
methods: 

Primary: 
Secondary: 
Tertiary: 

Router transfer 
Transferred via telephone (618) 438A84 l 
via teletype - LEADS 

AID OUTSIDE JURISDICTION BOUNDARY 
Once an emergency unit is dispatched in response to a request through the 
9-1-1 system, and subsequently determines the address/location is outside of 
its jurisdiction, it shall render aid without regard to jurisdictional boundaries 
until relieved. 

The legislative intent is tbat 9-1-1 be used for emergency calls only. Therefore 
all calls of an administrative or non-emergency nature will be refused on 9-1-1 
and will be referred to your administrative number in the telephone directory. 

The PCETSB PSAP agrees to keep all records, including times and places of all 
calls. All records will be available to all participants of the 9-1-1 system. 

It shall be the responsibility of your agency to maintain the report of the call 
and the disposition of each call received. 

Any agreements or changes in agreements and operation policies must be 
submitted in writing and approved by both parties. 

CERTIFIED BY AND BETWEEN 

Date: 



PERRY COUNTY EMERGENCY TELEPHONE SYSTEM BOARD 
E9-1-1 CALL HANDLING 

INTERGOVERNMENTAL AGREEMENT 

FOR 9-1-1 EMERGENCY COMMUNICATIONS 
This agreement is made between the Perry County Emergency Telephone 
System Board (PCETSB) and the Ashley Fire Protection District , for the 
purpose of effective handling and routing of 9-1-1 Emergency calls. 

CALL HANDLING 
Should a PCETSB Public Sexvice Answering Point (PSAP) receive a call for 
emergency services in your jurisdiction, the call shall be transferred for 
dispatch to the Washington County Sheriff's Department PSAP by the following 
methods: 

Primary: via telephone (618) 327-8274 
Secondary: via teletype - LEADS 

AID OUTSIDE JURISDICTION BOUNDARY 
Once an emergency unit is dispatched in response to a request through the 
9-1-1 system, and subsequently determines the address/location is outside of 
its jurisdiction, it shall render aid without regard to jurisdictional boundaries 
until relieved. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore 
all calls of an administrative or non-emergency nature will be refused on 9-1-1 
and will be referred to your administrative number in the telephone directory. 

The PCETSB PSAP agrees to keep all records, including times and places of all 
calls. All records will be available to all participants of the 9-1-1 system. 

It shall be the responsibility of your agency to maintain the report of the call 
and the disposition of each call received. 

Any agreements or changes in agreements and operation policies must be 
submitted in writing and approved by both parties. 

Date: QJ~03 

CERTIFIED BY AND BETWEEN 

'199_7 

Ashley Fire Protection 

Distric~ /} . ~ 

By:~~/~ 
Title: {!vf:vt:G~ 
Date: I~ .!- f/.../C r 7i 9_ 



Perry County 9-1-1 
PERRY COUNTY EMERGENCY TELEPHONE SYSTEM BOARD 

304 E. Poplar St. DuQuoin, IL 62832 
Phone: (618) 542-8905 Fax: (618) 542-8519 

Perry County Emergency Telephone System Board 
9-1-1 Participating Agency Agreement 

For 9-1-1 Emergency Communications 

This agreement is made between the Perry County Emergency Telephone System Board's Public Safety Answering Points, 
hereinafter referred to as PCETSB PSAP, and the City of Ava and its Fire Department, for the purpose of effective handling 
and routing of9-I-I Emergency calls. 

CALL HANDLING 

The Perry County PSAP Center receiving a call for emergency services in your jurisdiction shall transfer the call to the 
Jackson County Sheriff's Department PSAP, for dispateh, in the following manner: 

Primary: Router transfer 

Secondary: Transferred via telephone (618) 684-2177 

Tertiary: via teletype - LEADS 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a request through the 9-1-1 system, and subsequently determines 
the address/location is outside of its jurisdiction, it shall render aid without regard to jurisdictional boundaries until 
relieved. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an administrative or non-emergency 
nature shall be referred to your agency's published telephone number. 

The PSAP agrees to keep all records, times, and places of all calls. All records will be available to all participants of the 9-1-1 
System. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each call received. 

Any agreements or changes in agreen1ents and operation policies 1nust be submitted in writing and approved by both parties. 

PERRY COUNTY EMERGENCY 
TELEPHONE SYSTEM BOARD 

BY:~ 
Alan G. Morris, Chairman 

DATE: ___ q_,;/_D_r--_____ , 2005 

CITY OF AVA 
A VA FIRE DEPARTMENT 

OY~~·'f:t: 2. 
TIT:; &;~tJ 
DATE: t:j by , 2005 

I 



Perry County 9-1-1 

PERRY COUNTY EMERGENCY TELEPHONE SYSTEM BOARD 
304 E. Poplar St. DuQuoin, IL 62832 

Phone: (618) 542-8905 Fax: (618) 542-8519 

Perry County Emergency Telephone System Board 
9-1-1 Participating Agency Agreement 

For 9-1-1 Emergency Communications 

This agreement is made between the Perry County Emergency Telephone System Board's Public Safety Answering Points, 
hereinafter referred to as PCETSB PSAP, and the Campbell Hill Community Fire Department, for the purpose of effective 
handling and routing of9-1-1 Emergency calls. 

CALL HANDLING 

The Perry Couaty PSAP Center receiving a call for e1nergency services in your jurisdiction shall transfer the cail to the 
Jackson County Sheriffs Department PSAP, for dispatch, in the following manner: 

Primary: Router transfer 

Secondary: Transferred via telephone {618) 684-2177 

Tertiary: via teletype - LEADS 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a request through the 9-1-1 system, and subsequently determines 
the address/location is outside of its jurisdiction, it shall render aid without regard to jurisdictional boundaries until 
relieved. 

The legislative intent is that 9-1-1 be used for ernergency calls only. Therefore, all calls of an administrative or non-emergency 
nature shall be referred to your agency's published telephone number. 

The PSAP agrees to keep all records, times, and places of all calls. All records will be available to all participants of the 9-1 -1 
System. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each call received. 

Any agreements or changes in agreements and operation policies must be sub1nitted in writing and approved by both parties. 

PERRY COUNTY EMERGENCY 
TELEPHONE SYSTEM BOARD 

B~4&" r4.1zi~, {h, !~,.,..__~ 
Alan G. Morris, Chairman 

---DATE: --~/_,_'2-_·_0_..S ___ _,, 2005 

CAMPBELL HILL COMMUNITY FIRE DEPT. 

TITLE: __ (._·~--~~-------



PERRY COUNTY EMERGENCY TELEPHONE SYSTEM BOARD 
E9-l-l CALL HANDLING 

INTERGOVERNMENTAL AGREEMENT 

FOR 9-1-1 EMERGENCY COMMUNICATIONS 
This agreement is made between the Perry County Emergency Telephone 
System Board (PCETSB) and the Christopher Fire Department, for the purpose 
of effective handling and routing of 9-1-1 Emergency calls. 

CALL HANDLING 
Should a PCETSB Public Service Answering Point (PSAP) receive a call for 
emergency services in your jurisdiction, the call shall be transferred for 
dispatch to the Franklin County Sherilfs Department PSAP by the following 
methods: 

Primary: 
Secondary: 
Tertiary: 

Router transfer 
Transferred via telephone (618) 438-4841 
via teletype - LEADS 

AID OUTSIDE JURISDICTION BOUNDARY 
Once an emergency unit is dispatched in response to a request through the 
9-1-1 system, and subsequently determines the address/location is outside of 
its jurisdiction, it shall render aid without regard to jurisdictional boundaries 
until relieved. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore 
all calls of an administrative or non-emergency nature will be refused on 9-1-1 
and will be referred to your administrative number in the telephone directory. 

The PCETSB PSAP agrees to keep all records, including times and places of all 
calls. All records will be available to all participants of the 9-1-1 system. 

It shall be the responsibility of your agency to maintain the report of the call 
and the disposition of each call received. 

Any agreements or changes in agreements and operation policies must be 
submitted in writing and approved by both parties. 

CERTIFIED BY AND BETWEEN 

Perry County Emergency 
Telephone System Board 

By~,_.;u: ...... 
AianG:OrriS;cilan 

Date: --7;_,_,./_tl_")-__ , 2005 

Christopher Fire Department 

By: <Pi.aA.u12 
Title: _ _,,£...__=~=""''-----'--"""""_,_ 
Date: '/-ft,·· 0 

-- ·. 

'-----·-·---·- .. 



PERRY COUNTY EMERGENCY TELEPHONE SYSTEM BOARD 
E9-1-1 CALL HANDLING 

INTERGOVERNMENTAL AGREEMENT 

FOR 9-1-1 EMERGENCY COMMUNICATIONS 
This agreement is made between the Perry County Emergency Telephone 
System Board (PCETSB) and the Coello Fire Department, for the purpose of 
effective handling and routing of 9-1-1 Emergency calls. 

CALL HANDLING 
Should a PCETSB Public Service Answering Point (PSAP) receive a call for 
emergency services in your jurisdiction, the call shall be transferred to the 
Franklin County Sheriff's Department PSAP by the following methods: 

Primary: Router transfer 
Secondary: 
Tertiary: 

Transferred via telephone (618) 438-4841 
via teletype - LEADS 

AID OUTSIDE JURISDICTION BOUNDARY 
Once an emergency unit is dispatched in response to a request through the 
9-1-1 system, and subsequently determines the address/location is outside of 
its jurisdiction, it shall render aid without regard to jurisdictional boundaries 
until relieved. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore 
all calls of an administrative or non-emergency nature will be refused on 9-1-1 
and will be referred to your administrative number in the telephone directory. 

The PCETSB PSAP agrees to keep all records, including times and places of all 
calls. All records will be available to all participants of the 9-1-1 system. 

It shall be the responsibility of your agency to maintain the report of the call 
and the disposition of each call received. 

Any agreements or changes in agreements and operation policies must be 
submitted in writing and approved by both parties. 

CERTIFIED BY AND BETWEEN 

Perry County Emergency 

:~:~ anG~ 
Date: __ 9_,_,_/_()~'>-__ , 2005 

Coello Fire Department 



Perry County E-9-1-1 
OFFICE OF DEVELOPMENT 

PERRY COUNTY EMERGENCY TELEPHONE SYSTEM BOARD 
304 E. Poplar St. DuQuoin, IL 62832 

Phone: (618) 542-8905 Fax: (618) 542-8519 

Perry County Emergency Teleohone System Board 
9-1-1 Participating Agency Agreement 

For 9-1-1 Emergency Communications 

This agreement is made between the Perry County Emergency Telephone System Board's Public Safety Answering Points, 
hereinafter referred to as PCETSB PSAP, and the Coulterville Fire Protection District, for the purpose of effective handling and 
routing of 9- I - I Emergency calls. 

CALL HANDLING 

All calls received by the Perry County 9-1-1 system for emergency services in your jurisdiction shall be dispatched by 
the Perry County Sheriff's Office in the following manner: 

Primary: Radio frequency - 154.430 

Secondary: Router Transfer to Sparta PD PSAP for dispatch 

Tirtiary: Relayed by telephone to Sparta PD PSAP (618) 443-4331 for dispatch 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched In response to a request through the 9-1 ·I system, and subsequently determines 
the address/location is outside of its jurisdiction, it shall render aid without regard to jurisdictional boundaries until 
relieved. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an administrative or non-emergency 
nature shall be referred to your agency's published telephone number. 

The PSAP agrees to keep all records, times, and places of all calls. All records will be available to all participants of the 9-1-1 
System. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each call received. 

Any agreements or changes in agreements and operation policies must be submitted in writing and approved by both parties. 

PERRY COUNTY EMERGENCY 
TELEPHONE SYSTEM BOARD 

e~,_a~~ (AA~.~-------._ 
'--it'f8JlG.Morr~ :to 

Date: C9/ /(;. ,2069 
I 

COULTERVILLE FIRE PROTECTION DIST. 

Printed Name: /JtltftJ f/: f'f f: 
p;Rt Cl/:EF Title: 

Date: 0 8""" / '2 ~ / ,20!..f 



Perry County 9-1-1 

PERRY COUNTY EMERGENCY TELEPHONE SYSTEM BOARD 
304 E. Poplar St. DuQuoin, IL 62832 

Phone: (618) 542-8905 Fax: (618) 542-8519 

Perry County Emergency Telephone System Board 
9-1-1 Participating Agency Agreement 

D [g@[ga~~1ri 
. ! ~ , I 

NOV 2 0 2000 . '1 

1----7',.,,---~I c::~ I 
October 10, 2000 L----""'""-----~·---' 

For 9-1-1 Emergency Communications 

This agreement is made between the Perry County Emergency Telephone System Board's Public Safety Answering Points, 
hereinafter referred to as PCETSB PSAP, and the Cutler Community Fire Protection District, for the purpose of effective 
handling and routing of 9-1-1 Emergency calls. 

CALL HANDLING 

The Perry County PSAP Center receiving a call for emergency services in your jurisdiction shall dispatch the call in the 
following manner: 

Primary: Radio frequency 152.0075 

Secondary: Telephone (618) 497-2042 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a request through the 9-1-1 system, and subsequently determines 
the address/location is outside of its jurisdiction, it shall render aid without regard to jurisdictional boundaries until 
relieved. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an administrative or non­
emergency nature shall be referred to your agency's published telephone number. 

The PSAP agrees to keep all records, times, and places of all calls. Ali records will be available to all participants of the 9-1-1 
System. 

It shall be the responsibility of your agency to mailllain tho report of call and the disposition of each call received. 

Any agree1nents or changes in agreements and operation policies must be submitted in writing and approved by both parties. 

PERRY COUNTY EMERGENCY 
TELEPHONE SYSTEM BOARD 

CUTLER COMMUNITY FIRE PROT. DISTRICT 



PERRY COUNTY EMERGENCY TELEPHONE SYSTEM BOARD 
E9-l-1 CALL HANDLING 

INTERGOVERNMENTAL AGREEMENT 

FOR 9-1-1 EMERGENCY COMMUNICATIONS 
This agreement is made between the Perry County Emergency Telephone 
System Board (PCETSB) and the Dowell Fire Department, for the purpose of 
effective handling and routing of 9-1-1 Emergency calls. 

CALL HANDLING 
Should a PCETSB Public Service Answering Point (PSAP) receive a call for 
emergency services in your jurisdiction, the call shall be transferred for 
dispatch to the Jackson County Sheriffs Department PSAP by the following 
methods: 

Primary: 
Secondary: 
Tertiary: 

Router transfer 
via telephone (618) 684-2177 
via teletype - LEADS 

AID OUTSIDE JURISDICTION BOUNDARY 
Once an emergency unit is dispatched in response to a request through the 
9-1-1 system, and subsequently determines the address/location is outside of 
its jurisdiction, it shall render aid without regard to jurisdictional boundaries 
until relieved. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore 
all calls of an administrative or non-emergency nature will be refused on 9-1-1 
and will be referred to your administrative number in the telephone directory. 

The PCETSB PSAP agrees to keep all records, including times and places of all 
calls. All records will be available to all participants of the 9-1-1 system. 

It shall be the responsibility of your agency to maintain the report of the call 
and the disposition of each call received. 

Any agreements or changes in agreements and operation policies must be 
submitted in writing and approved by both parties. 

CERTIFIED BY AND BETWEEN 

Perry County Emergency 
Telep e System Board 

Date: --~+-f-/_O_>--___ , 2005 

Dowell Fire Department 



Perry County Emergency Telephone System Board 
E9-1-1 Call Handling and Dispatching 

Intergovernmental Agreement 

WHEREAS, the City of Du Quoin is a unit of local government and its Police and Fire 
Departments are engaged in emergency services; and 

WHEREAS, it is necessary to determine the manner and procedure for effective 
handling and routing of Enhanced 9-1-1 emergency calls; 

NOW, THEREFORE, in consideration of the promises and of the mutual covenants and 
agreements set forth herein, the Perry County Emergency Telephone System Board 
(hereinafter referred to as PCETSB) and the City of Du Quoin and its Police and Fire 
Departments do hereby agree as follows: 

The purpose of the E-9-1-1 System is to provide the most convenient and efficient 
emergency service possible to the citizens of Perry County and its municipalities. In 
recognition of this purpose, the following call handling agreement has been devised to 
facilitate call answering between and for the parties. 

1. All 9-1-1 calls received for the area inside of Du Quoin will automatically be routed to 
the City of Du Quoin's Public Service Answering Point (hereinafter referred to as 
PSAP) located at the Du Quoin Police Department by Selective Routing Equipment. 

a. 9-1-1 requests for the agencies listed herein will be received 
and accepted at the Du Quoin Police Department PSAP: 
1. Du Quoin Police Department 
2. Du Quoin Fire Department 
3. Pinckneyville Ambulance Service (for calls within 

the area of Du Quoin) 

b. After receiving a call for emergency services within the area 

Agencies 
Du Quoin Police 
Department 

Du Quoin Fire 
Department 

served by the specific agency listed above the call for emergency service 
will be dispatchedlrelayed via one of the methods listed below: 

Primary Dispatch 
Radio frequency 
153.845 I DQPD repeater 

Radio frequency 
152.0075/154.130 simulcast 

Secondary Dispatch 
Radio frequency 
153.995 / 9-1-1 repeater 

Telephone 
(618) 542-5600 

Pinckneyville Ambulance 9-1-1 calls for Pinckneyville Ambulance Service will be 
Service transferred to the Perry County Sheriff's Department for dispatch of 

the ambulance service. 
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2. The Du Quoin Police Department PSAP agrees to act as the backup and 
overflow PSAP for the Perry County Sheriff's Department PSAP. As such in the 
event of an emergency situation or other situation which takes the Perry County 
Sheriff's Department PSAP off-line or otherwise unable to take/handle any (or 
additional) 9-1-1 calls the City of Du Quoin PSAP will take, handle and receive 
calls from throughout Perry County until such time as the Perry County Sheriff's 
Department PSAP is again operational. 

3. The City of Du Quoin PSAP shall dispatch those agencies that they receive 9-1-1 
calls for as per the guidelines set forth by the City of Du Quoin PSAP, PCETSB, 
the agency being dispatched and the rules and regulations established by the 
Illinois Commerce Commission and the State of Illinois. 

4. The City of Du Quoin and the Du Quoin Police Department Administration agree 
that in the event of a violation of the procedures referred to in point 3 above, to 
follow the disciplinary procedures currently in place at the Du Quoin Police 
Department and in accordance with the contract between the City of Du Quoin 
and the local FOP union. 

5. The City of Du Quoin agrees to keep all records, times and places of the 9-1-1 
calls on file as specified herein. All such records shall be available to the 
PCETSB. The City of Du Quoin shall maintain records as required by the Illinois 
Commerce Commission including the reports of all calls, their times, and their 
dispositions. 

6. The· Du Quoin Police and Du Quoin Fire Departments shall each maintain an 
administrative phone system and a seven digit phone number which shall be 
utilized for the receipt of all calls that are of an administrative or non-emergency 
nature. 

7. In instances where the City of Du Quoin PSAP receives a 9-1-1 request from a 
person that is out of its jurisdictional boundary, the PSAP's telecommunicator 
"SHALL" make every effort to determine the appropriate responding agency 
and complete the disposition of the call by transferring\relaying the call to the 
correct PSAP. 

8. Once an emergency unit is dispatched in response to a 9-1-1 request for service 
and subsequently determines the address/location is outside of its jurisdiction, it 
shall render aid without regard to jurisdictional boundaries until relieved. 

9. Any and all other responses by agencies providing emergency service outside of 
their respective serving areas, except as noted above, shall be made in 
accordance with established mutual aid procedures and agreements in effect at 
this time. 
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10. The PCETSB agrees to the following: 

a. To maintain the console furniture for the two positions in the Du Quoin 
Police Department radio room. 

b. To maintain the base station radio and console within the radio room 
including installation and maintenance of said equipment used by the 9-1-
1 system, except that the City of Du Quoin shall be responsible for the 
cost of maintenance or the replacement of equipment damaged by the 
negligence or intentional acts of City personnel. 

c. To install and maintain the hardware and software and operating 
programs used by the 9-1-1 system. Including the CAD system, Mapping, 
ANl/ALI database and 24 hour logging recorder. This does not include 
any RMS, Jail, Booking LEADS or other systems not directly related to the 
operation of the 9-1-1 system 

d. To assist in the training of Du Quoin Police Department dispatchers 
including initial training on 9-1-1 equipment and systems. Periodic training 
will be provided on 9-1-1 call taker/dispatch topics to assist in keeping skill 
levels current. Said training assistance is NOT to include any dispatcher's 
salary or overtime costs. 

11. The City of Du Quoin agrees to the following: 

a. To provide all dispatching services and maintain the number of paid 
dispatchers necessary to fill the required positions 24 hours a day, 7 days 
a week, 365/366 days per year and capable of completing required 
training. 

b. To require all dispatchers to attend the classes necessary to complete 
and maintain the training as required by Federal, State or local laws or 
regulations. 

c. To provide the space within the present radio room necessary to install, 
operate, and maintain the equipment used by the 9-1-1 system. 

d. To provide office space within the Police Department for use as an 
office for the administration and mapping work by PCETSB employees. 

12. Any agreements or changes in this agreement and/or operating policies must be 
approved by the City of Du Quoin and the PCETSB. 

13. In the event of a dispute or disagreement between the parties hereto as to the 
breach or alleged breach on any provision contained herein all parties agree to 
submit to arbitration by a three member panel and shall be chosen as follows: 

a. One member shall be chosen by the Du Quoin Police Department. 
b. One member shall be chosen by the PCETSB. 
c. One member shall be agreed upon by the Du Quoin Police 

Department and the PCETSB, if the parties are unable to agree upon the 
third member of the panel within 90 days then the matter may proceed to 
any court of competent jurisdiction. 
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0:,T_!I j \_; 
Executed this Q day of _ _,__!11~~1~7_! ________ , 2014. 

PERRY COUNT EMERGENCY TELEPHONE SYSTEM BOARD 

By:~~<? lal1G.OrriS 
Chairman 

Executed this I J... r!J /VJ ;;_ c; , (/ -- day of ___ <l-_.,.._7 ____ _,_J-_____ , 2014. 

THE CITY OF Du Quoin, ILLINOIS 

By:<Z~~ 
'Rex Duncan 
Mayor 

l 

Page 4 of4 



PERRY COUNTY EMERGENCY TELEPHONE SYSTEM BOARD 
E9-1-1 CALL HANDLING 

INTERGOVERNMENTAL AGREEMENT 

FOR 9-1-1 EMERGENCY COMMUNICATIONS 
This agreement is made between the Perry County Emergency Telephone 
System Board (PCETSB) and the Franklin County Emergency Telephone 
System Board (FCETSB), for the purpose of effective handling and routing of 
9-1-1 Emergency calls. 

CALL HANDLING 
Should a PCETSB Public Service Answering Point (PSAP) receive a call for 
emergency services in the area served by the FCETSB, the call shall be 
transferred to the FCETSB PSAP located at the Franklin County Sheriff's 
Department (FCSD) by the following methods: 

Primary: 
Secondary: 
Tertiary: 

Router transfer 
Transferred via telephone (618) 438-4841 
via teletype - LEADS 

AID OUTSIDE JURISDICTION BOUNDARY 
Once an emergency unit is dispatched in response to a request through the 
9-1-1 system, and subsequently determines the address/location is outside of 
its jurisdiction, it shall render aid without regard to jurisdictional boundaries 
until relieved. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore 
all calls of an administrative or non-emergency nature will be refused on 9-1-1 
and will be referred to your administrative number in the telephone directory. 

The PCETSB agrees to keep all records, including times and places of all 9-1-1 
calls transferred to the FCSD PSAP. All records will be available to all 
participants of the 9-1-1 system. 

It shall be the responsibility of the FCETSB to maintain the report of the call 
and the disposition of each call received. 

Any agreements or changes in agreements and operation policies must be 
submitted in writing and approved by both parties. 

CERTIFIED BY AND BETWEEN 
Perry County Emergency Franklin County Emergency 
Telephone System Board T~leph ne System B~ard 

By:~~ <...6. ·_11/L~Zt/l; 
AiallG.~nnan 

Date: __ 4._V,__o_,, ___ , 2005 Date: ~f~I_,_/_,.~--



PERRY COUNTY EMERGENCY TELEPHONE SYSTEM BOARD 
E9-l-1 CALL HANDLING 

INTERGOVERNMENTAL AGREEMENT 

FOR 9-1-1 EMERGENCY COMMUNICATIONS 
This agreement is made between the Perry County Emergency Telephone 
System Board (PCETSB) and the Franklin County Sheriff's Department, for the 
purpose of effective handling and routing of 9-1-1 Emergency calls. 

CALL HANDLING 
Should a PCETSB Public Service Answering Point (PSAP) receive a call for 
emergency services in your jurisdiction, the call shall be dispatched by the 
following methods: 

Primary: 
Secondary: 
Tertiary: 

Router transfer 
Transferred via telephone (618) 438-4841 
via teletype - LEADS 

AID OUTSIDE JURISDICTION BOUNDARY 
Once an emergency unit is dispatched in response to a request through the 
9-1-1 system, and subsequently determines the address/location is outside of 
its jurisdiction, it shall render aid without regard to jurisdictional boundaries 
until relieved. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore 
all calls of an administrative or non-emergency nature will be refused on 9-1-1 
and will be referred to your administrative number in the telephone directory. 

The PCETSB PSAP agrees to keep all records, including times and places of all 
calls. All records will be available to all participants of the 9-1-1 system. 

It shall be the responsibility of your agency to maintain the report of the call 
and the disposition of each call received. 

Any agreements or changes in agreements and operation policies must be 
submitted in writing and approved by both parties. 

CERTIFIED BY AND BETWEEN 

Perry County Emergency 

:~ 
Alan G. Morris, Chairman 

Date: __ <j_t--+-/~6~)-__ , 2005 
( 

Franklin County Sheriff's 
Department . 

By: MW~ 
Title: SJIEAJff 

• 2005 

,m 
~:' .. 

'--~~~..!...~~!.!::! 



Perry County E-9-1-1 
OFFICE OF DEVELOPMENT 

Pl'RRY COUNTY EMERGENCY TELEPllONE SYSTEM BOARD 
304 E. Poplar St. Du()uoin. IL 62832 

Phone: (618) 542-8905 Fax; (618) '<42-8519 

Perry County En1ergencv Telephone Systc111 Hoard 
9-1-1 Participating Agency Agrccrncnt 

November 14. 2002 

For 9-1-1 E111crgcncy (.'onuuunications 

This agreemcnl is rnadc bchvecn the Perry County E1nergency ·relephonc Systern l3oard's Public Safety t\ns1,vcring Points, 
hereinafter referred to as PCETSB PSAP. and the Illinois State Police J)istrict I 3, for the purpose of effective handling and 
rouling of 9-1-1 E1nerge11cy calls. 

CALL llANOLING 

The Perry (:ounty PSAP {:enter rccci\'ing a calf for crncrgcncy services in your jurisdiction shall dispatch the call in the 
follo\ving n1anncr: 

Primary: via Teletype LEADS - l>l'll I TPD 

Secondary: \'in Telephone «•I 8) 542-2400 

AID OUTSIIH: JURISDICTION HOUNOARY 

Once an cn1ergcncy unit is dispatched in response ton r<'q11cst through the 9-1-1 systern, and subsequently dctcrn1incs 
the address/location is outside of Us jurisdiction, it shall render aid 'vithout regard to jurisdictional boundaries until 
relieved. 

·1·11e legislative intent is thnt 9-1-1 he used for cn1crgcncy calls only. ·rhcrcforc. all calls llf an ad111inistra1ivc CH' 11011-c111crgency 
nature shall be referred to your agency's published telephone nun1hcr. 

The PSAP agrees to keep all records. times. and places oF all calls. All records will be available to all participants of the 9-1-1 
System. 

Ir shall be the responsibility of your agency to 1naintain the report of call and the disposition of each call received. 

/\ny agrcc1nents or changes in agreements and operation policies n1ust be sub1nitted in writing and approved by both parties. 

PERRY COUNTY EMEIWENCY 
TELEPHONE SYSTEM BOARD 

Bvt22~~0fc,,: ~~ 
Alan G. Morris, Chainnan 

ILLINOIS STATE POLICE DISTRICT 13 

13Y _S____0.>1f~. 
(,.). // </ /cJ cJ.. 



PERRY COUNTY EMERGENCY TELEPHONE SYSTEM BOARD 
E9-1-l CALL HANDLING 

INTERGOVERNMENTAL AGREEMENT 

FOR 9-1-1 EMERGENCY COMMUNICATIONS 
This agreement is made between the Perry County Emergency Telephone 
System Board (PCETSB) and the Jackson County Emergency Telephone 
System Board (JCETSB), for the purpose of effective handling and routing of 
9-1-1 Emergency calls. 

CALL HANDLING 
Should a PCETSB Public Service Answering Point .(PSAP) receive a call for 
emergency services in the area served by the JCETSB, the call shall be 
transferred to the JCETSB PSAP located at the Jackson County Sheriffs 
Department {JCSD) by the following methods: 

Primary: Router Transfer 
Secondary: Telephone (618) 684-2177 
Tertiary: via Teletype - LEADS 

AID OUTSIDE JURISDICTION BOUNDARY 
Once an emergency unit is dispatched in response to a request through the 
9-1-1 system, and subsequently determines the address/location is outside of 
its jurisdiction, it shall render aid without regard to jurisdictional boundaries 
until relieved. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore 
all calls of an administrative or non-emergency nature will be refused on 9-1-1 
and will be referred to your administrative number in the telephone directory. 

The PCETSB agrees to keep all records, including times and places of all 9-1-1 
calls transferred to the JCSD PSAP. All records will be available to all 
participants of the 9-1-1 system. 

It shall be the responsibility of the JCETSB to maintain the report of the call 
and the disposition of each call received. 

Any agreements or changes in agreements and operation policies must be 
submitted in writing and approved by both parties. 

CERTIFIED BY AND BETWEEN 
Perry County Emergency Jackson County Emergency 
Tele~?e Syste:U Board Telephone System Board 

Bi fl~w.)z~H;t,~L:·"I a-..,~~'-· By: 6~"-~ 
Alan G. Morris, Chairman ~:i;.Jtto~~'JJ.c'"'• Chairman 

' •J c'c- ;a Date: /,>L ·- · --d , 2005 Date: ~· L , 2005 

OEC ? 3 200i 



PERRY COUNTY EMERGENCY TELEPHONE SYSTEM BOARD 
E9-1-1 CALL HANDLING 

INTERGOVERNMENTAL AGREEMENT 

FOR 9-1-1 EMERGENCY COMMUNICATIONS 
This agreement is made between the Perry County Emergency Telephone 
System Board (PCETSB) and the Jackson County Sheriffs Department, for the 
purpose of effective handling and routing of 9-1-1 Emergency calls. 

CALL HANDLING 
Should a PCETSB Public Service Answering Point (PSAP) receive a call for 
emergency services in your jurisdiction, the call shall be transferred to your 
agency by the following methods: 

Primary: 
Secondary: 
Tertiary: 

Router transfer 
Transferred via telephone (618) 684-2177 
via teletype - LEADS 

AID OUTSIDE JURISDICTION BOUNDARY 
Once an emergency unit is dispatched in response to a request through the 
9-1-1 system, and subsequently determines the address/location is outside of 
its jurisdiction, it shall render aid without regard to jurisdictional boundaries 
until relieved. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore 
all calls of an administrative or non-emergency nature will be refused on 9-1-1 
and will be referred to your administrative number in the telephone directory. 

The PCETSB PSAP agrees to keep all records, including times and places of all 
calls. All records will be available to all participants of the 9-1-1 system. 

It shall be the responsibility of your agency to maintain the report of the call 
and the disposition of each call received. 

Any agreements or changes in agreements and operation policies must be 
submitted in writing and approved by both parties. 

CERTIFIED BY AND BETWEEN 

Perry County Emergency 
Telepho System Board 

Date: CJ/ 0 ?--- '2005 
' 

Jackson County 
Sh~ment 

aS:~O-et d-i';;. C(11U. .IU) 

Title: _S#6~~~!2.-~t~F~F __ _ 

Date: q/14 '2005 
( 

~ ll\l © ll\l a \\!I llil ~ !\ 
Sfp ,.,,~ 10~ ~ 

• 



PERRY COUNTY EMERGENCY TELEPHONE SYSTEM BOARD 
E9-1-1 CALL HANDLING 

INTERGOVERNMENTAL AGREEMENT 

FOR 9-1-1 EMERGENCY COMMUNICATIONS 
This agreement is made between the Perry County Emergency Telephone 
System Board (PCETSB) and the Jackson County Ambulance Service, for the 
purpose of effective handling and routing of 9-1-1 Emergency calls. 

CALL HANDLING 
Should a PCETSB Public Service Answering Point (PSAP) receive a 9-1-1 call for 
emergency services in your jurisdiction, the call shall be transferred for 
dispatch to the Jackson County Sheriffs Department PSAP by the following 
methods: 

Primary: 
Secondary: 
Tertiary: 

Router Transfer 
via telephone (618) 684-2177 
via teletype - LEADS 

AID OUTSIDE JURISDICTION BOUNDARY 
Once an emergency unit is dispatched in response to a request through the 
9-1-1 system, and subsequently determines the address/location is outside of 
its jurisdiction, it shall render aid without regard to jurisdictional boundaries 
until relieved. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore 
all calls of an administrative or non-emergency nature will be refused on 9-1- 1 
and will be referred to your administrative number in the telephone directory. 

The PCETSB PSAP agrees to keep all records, including times and places of all 
calls. All records will be available to all participants of the 9-1-1 system. 

It shall be the responsibility of your agency to maintain the report of the call 
and the disposition of each call received. 

Any agreements or changes in agreements and operation policies must be 
submitted in writing and approved by both parties. 

CERTIFIED BY AND BETWEEN 

Date: __ l_~_-_o_S __ , 2oos 

f /IJ(I~ 



PERRY COUNTY EMERGENCY TELEPHONE SYSTEM BOARD 
E9-1-I CALL HANDLING 

INTERGOVERNMENTAL AGREEMENT 

FOR 9-1-1 EMERGENCY COMMUNICATIONS 
This agreement is made between the Perry County Emergency Telephone System Board 
(PCETSB) and the Jefferson County Emergency Telephone System Board (JCETSB), for the 
purpose of effective handling and routing of 9-1-1 Emergency calls. 

CALL HANDLING 
Should a PCETSB Public Service Answering Point (PSAP) receive a call for emergency services 
in the area served by the JCETSB, the call shall be transferred to the JCETSB PSAP located at 
the Jefferson County Sheriff's Department (JCSD) by the following methods: 

Primary: Transferred by telephone (618) 244-5968 
Secondary: via teletype - LEADS 

AID OUTSIDE JURISDICTION BOUNDARY 
Once an emergency unit is dispatched in response to a request through the 9-1-1 system, and 
subsequently determines the address/location is outside of its jurisdiction, it shall render aid 
without regard to jurisdictional boundaries until relieved. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore all calls or an 
administrative or non-emergency nature will be refused on 9-1-1 and will be referred to your 
administrative number in the telephone directory. 

The PCETSB agrees to keep all records. including times and places of all 9- 1- I calls transferred 
to the JCSD PSAP. All records will be available to all participants of the 9- 1-1 system. 

It shall be the responsibility of the JCETSB to maintain the report of the call and the disposition 
of each call received. 

Any agreements or changes in agreements and operation policies 1nust be submitted in writing 
and approved by both parties. 

Perry County Emergency 
Telepho stem Board 

CF.RTIFIED BY AND BF.TWF.F.N 
Jefferson County Emergency 
Telephone System Board 

~/ ~~~~3._Q" ~Al /~1 • -· tB~ {'h ~-----.:B~y: /::,.tiiv (,,LC l<u<f= 

!Jate: A P£ I { -3 
Title: 11/ C ()C•Y-J:"" fov: 

.20jj Date: h,·; / .3 , z.oJ3 
} 

~lE ®IE a \YI lefITT 

illl APR 3 2013 ~ 
By ·::JL!J 



PERRY COUNTY EMERGENCY TELEPHONE SYSTEM BOARD 
E9-l-1 CALL HANDLING 

INTERGOVERNMENTAL AGREEMENT 

FOR 9-1-1 EMERGENCY COMMUNICATIONS 
This agreement is made between the Perry County Emergency Telephone 
System Board (PCETSB) and the Jefferson County Sheriffs Department, for the 
purpose of effective handling and routing of 9-1-1 Emergency calls. 

CALL HANDLING 
Should a PCETSB Public Service Answering Point (PSAP) receive a call for 
emergency services in your jurisdiction, the call shall be dispatched by the 
following methods: 

Primary: ·Transferred via telephone (618) 244-5968 
Secondary: via teletype - LEADS 

AID OUTSIDE JURISDICTION BOUNDARY 
Once an emergency unit is dispatched in response to a request through the 
9-1-1 system, and subsequently determines the address/location is outside of 
its jurisdiction, it shall render aid without regard to jurisdictional boundaries 
until relieved. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore 
all calls of an administrative or non-emergency nature will be refused on 9-1-1 
and will be referred to your administrative number in the telephone directory. 

The PCETSB PSAP agrees to keep all records, including times and places of all 
calls. All records will be available to all participants of the 9-1-1 system. 

It shall be the responsibility of your agency to maintain the report of the call 
and the disposition of each call received. 

Any agreements or changes in agreements and operation policies must be 
submitted in writing and approved by both parties. 

8 

CERTIFIED BY AND BETWEEN 

Jefferson County Sheriffs 
Department 

·'-#~bl-:1--t'>"·i-'°""'"'-·g (c,"·~.·-·---. ~ ~ ,,, , By: qc, '° !'"(e. '4(_,. 
Alan G. Morris, Chairman t7 

Title: cY£,,ri'ff= 

Date: __ /_-_/_/ __ , 2013 Date: Al~ it '201'3 

[D) IE ~ IE a \VJ IE fm 
llll APR 3 Z013 ~ 
By >f:tf) 



PERRY COUNTY EMERGENCY TELEPHONE SYSTEM BOARD 
E9-1-1 CALL HANDLING 

AGREEMENT 

FOR 9-1-1 EMERGENCY COMMUNICATIONS 
This agreement is made between the Perry County Emergency Telephone 
System Board (PCETSB) and the Litton Ambulance Service, for the purpose of 
effective handling and routing of 9-1-1 Emergency calls. 

CALL HANDLING 
Should a PCETSB Public Service Answering Point (PSAP) receive a call for 
emergency services in your jurisdiction, the call shall be transferred to the 
Jefferson County Sheriffs Department PSAP by the following methods: 

Primary: via telephone (618) 244-5968 
Secondary: via teletype - LEADS 

AID OUTSIDE JURISDICTION BOUNDARY 
Once an emergency unit is dispatched in response to a request through the 
9-1-1 system, and subsequently determines the address/location is outside of 
its jurisdiction, it shall render aid without regard to jurisdictional boundaries 
until relieved. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore 
all calls of an administrative or non-emergency nature will be refused on 9-1-1 
and will be referred to your administrative number in the telephone directory. 

The PCETSB PSAP agrees to keep all records, including times and places of all 
calls. All records will be available to all participants of the 9-1-1 system. 

It shall be the responsibility of your agency to maintain the report of the call 
and the disposition of each call received. 

Any agreements or changes in agreements and operation policies must be 
submitted in writing and approved by both parties. 

CERTIFIED BY AND BETWEEN 

Perry County Emergency 
Teleph e System Board 

Litton Ambulance Service 

/< /i't"i,'-,L(::~~ (?< '--~---------:____ 
orris, Chairman 

/-1( j::> Date:----~--· 20 _-./. Date:~~ 

1~ IE ~ IE U \YJ lE ~ 
I.ill JAN 2 8 2013 W) 
By :j.,JO 

- ,20~ 



PERRY COUNTY EMERGENCY TELEPHONE SYSTEM BOARD 
E9-1-1 CALL HANDLING 

AGREEMENT 

FOR 9-1-1 EMERGENCY COMMUNICATIONS 
This agreement is made between the Perry County Emergency Telephone 
System Board (PCETSB) and the MedStar Ambulance Service, for the purpose 
of effective handling and routing of 9-1-1 Emergency calls. 

CALL HANDLING 
Should a PCETSB Public Service Answering Point (PSAP) receive a call for 
emergency services in your jurisdiction, the call shall be dispatched by the 
following methods: 

Primary: Router transfer 
Secondary: 
Tertia.ry: 

Transferred via telephone (618) 443-3088 
Transferred via telephone (618) 443-5061 

AID OUTSIDE JURISDICTION BOUNDARY 
Once an emergency unit is dispatched in response to a request through the 
9-1-1 system, and subsequently determines the address/location is outside of 
its jurisdiction, it shall render aid without regard to jurisdictional boundaries 
until relieved. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore 
all calls of an administrative or non-emergency nature will be refused on 9-1-1 
and will be referred to your administrative number in the telephone directory. 

The PCETSB PSAP agrees to keep all records, including times and places of all 
calls. All records will be available to all participants of the 9-1-1 system. 

It shall be the responsibility of your agency to maintain the report of the call 
and the disposition of each call received. 

Any agreements or changes in agreements and operation policies must be 
submitted in writing and approved by both parties. 

CERTIFIED BY AND BETWEEN 

Perry County Emergency 
Telephone System Board 

By:g~~ an 0. Morris, Chairman 

Date: --'l;<+-/_o_-Y-__ , 2005 

MedStar Ambulance Service 

By:/}Afvf ~cup 
Title: /Ji4.pdd._~JPU 
Date!f-9 , 2005 



PERRY COUNTY EMERGENCY TELEPHONE SYSTEM BOARD 
E9-l-l CALL HANDLING 

INTERGOVERNMENTAL AGREEMENT 

FOR 9-1-1 EMERGENCY COMMUNICATIONS 
This agreement is made between the Perry County Emergency Telephone 
System Board (PCETSB) and the Nashville Fire Protection District, for the 
purpose of effective handling and routing of 9-1-1 Emergency calls. 

CALL HANDLING 
Should a PCETSB Public Service Answering Point (PSAP) receive a call for 
emergency services in your jurisdiction, the call shall be transferred for 
dispatch to the Washington County Sheriffs Department PSAP by the following 
methods: 

Primary: via telephone (618) 327-9975 
Secondary: via teletype - LEADS 

AID OUTSIDE JURISDICTION BOUNDARY 
Once an emergency unit is dispatched in response to a request through the 
9-1-1 system, and subsequently determines the address/location is outside of 
its jurisdiction, it shall render aid without regard to jurisdictional boundaries 
until relieved. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore 
all calls of an administrative or non-emergency nature will be refused on 9-1-1 
and will be referred to your administrative number in the telephone directory. 

The PCETSB PSAP agrees to keep all records, including times and places of all 
calls. All records will be available to all participants of the 9-1-1 system. 

It shall be the responsibility of your agency to maintain the report of the call 
and the disposition of each call received. 

Any agreements or changes in agreements and operation policies must be 
submitted in writing and approved by both parties. 

CERTIFIED BY AND BETWEEN 

Perry County Emergency 
Tele one System Board 

Nashville Fire Protection 
District 

~ By: W4~ ¢/,,..Ju-
Title: -Date: __ 7--"-+/-::-,~ __ , 2012 Date: ~,,_,tji~P~---' 2012 

~~®~owce~ 
lfil JUL 9 2012 ~ 
By ::5f_ij 



PERRY COUNTY EMERGENCY TELEPHONE SYSTEM BOARD 
E9-1-1 CALL HANDLING 

INTERGOVERNMENTAL AGREEMENT 

FOR 9-1-1 EMERGENCY COMMUNICATIONS 
This agreement is made between the Perry County Emergency Telephone 
System Board (PCETSB) and the Percy Fire Department, for the purpose of 
effective handling and routing of 9-1-1 Emergency calls. 

CALL HANDLING 
Should a PCETSB Public Service Answering Point (PSAP) receive a call for 
emergency services in your jurisdiction, the call shall be transferred for 
dispatch to the Randolph County Sheriff's Department PSAP by the following 
methods: 

Primary: 
Secondary: 
Tertiary: 

Router transfer 
Transferred via telephone (618) 826-4186 
via teletype - LEADS 

AID OUTSIDE JURISDICTION BOUNDARY 
Once an emergency unit is dispatched in response to a request through the 
9-1-1 system, and subsequently determines the address/location is outside of 
its jurisdiction, it shall render aid without regard to jurisdictional boundaries 
until relieved. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore 
all calls of an administrative or non-emergency nature will be refused on 9-1-1 
and will be referred to your administrative number in the telephone directory. 

The PCETSB PSAP agrees to keep all records, including times and places of all 
calls. All records will be available to all participants of the 9-1-1 system. 

It shall be the responsibility of your agency to maintain the report of the call 
and the disposition of each call received. 

Any agreements or changes in agreements and operation policies must be 
submitted in writing and approved by both parties. 

CERTIFIED BY AND BETWEEN 

Percy Fire Department Perry County Emergency 
Telephone System Board 

By:~~ an G. ~ITiS:ClUlinlUUl 
By: LU>t Ii. ,LeL-' 
Title: CAt~.f! 

Date: __ q~(_I_,_ __ , 2005 Date: LJ ·- @ 

-· ..,---· --·~"' 

' ... 



Perry County Emergency Telephone System Board 
E9-1-1 Call Handling and Dispatching 

Intergovernmental Agreement 

WHEREAS, the Perry County Sheriffs Office is a unit of local government 
and is engaged in emergency services; and 

WHEREAS, it is necessary to determine the manner and procedure for 
effective handling and routing of Enhanced 9-1-1 emergency calls; 

NOW, THEREFORE, in consideration of the promises and of the mutual 
covenants and agreements set forth herein, the Perry County Emergency 
Telephone System Board (hereinafter referred to as PCETSB) and the Perry 
County Sheriffs Office do hereby agree as follows: 

The purpose of the E-9-1-1 System is to provide the most convenient and 
efficient emergency service possible to the citizens of Perry County and its 
municipalities. In recognition of this purpose, the following call handling 
agreement has been devised to facilitate call answering between and for the 
parties. 

1. All 9-1-1 calls received for the area inside the limits of Perry 
County, but not including the area inside the corporate limits of the 
City of Du Quoin will automatically be routed to the Perry County 
Sheriffs Office Public Service Answering Point (hereinafter referred to 
as PSAP) located at the Perry County Sheriffs Office by Selective 
Routing Equipment. 

a. 9-1-1 requests for the following agencies will be received and 
accepted at the Perry County Sheriffs Office PSAP: 

1. Perry County Sheriffs Department 
2. Pinckneyville Ambulance Service 
3. Coulterville Fire Department 
4. Cutler Fire Department 
5. Tamaroa Fire Department 
6. Willisville Fire Department 
7. Pinckneyville Rural Fire Department 
8. Du Quoin Fire Department (Rural) 
9. Campbell Hill Fire Department 
10. Pinckneyville Fire Department 
11. Pinckneyville Police Department 

Page 1 of ~s' 



b. After rece1vmg a call for emergency services within the area 
served by the specific agency listed below, the call for 
emergency service will be dispatched\relayed via one of the 
methods listed below: 

Agencies 

Perry County Sheriff's 
Office 

Pinckneyville 
Ambulance Serv. 

Coulterville Fire 
Department 

Cutler Fire 
Department 

Tamaroa Fire 
Department 

Willisville Fire 
Department 

Pinckneyville Rural 
Fire Department 

Pinckneyville 
Police 

Pinckneyville 
Fire Department 

Du Quoin Fire 
Department 

Campbell Hill 
Fire Department 

Primary Dispatch 

radio frequency 
154.860 / PCSO repeater 

radio frequency 
155.400 

radio frequency 
154.430 

radio frequency 
152.0075 

radio frequency 
152.0075 

radio frequency 
152.0075 

radio frequency 
152.0075 

radio frequency 
153.935 PCSO repeater 

radio frequency 
152.0075 

Secondary Dispatch 

radio frequency 
152.0075 

Telephone 
(618) 357-2222 

Telephone / Sparta PD 
618-443-4331 

Telephone 
(618) 497-2042 

Telephone 
(618) 496-3636 

Telephone 
(618) 318-6301 

Telephone 
(618) 357-2281 

radio frequency 
156.000 PPD repeater 

Telephone 
(618) 357-2281 

9-1-1 calls for the area covered by Du Quoin Fire 
Department outside the corporate limits of the City of 
Du Quoin will be transferred \relayed to the Du Quoin 

·Police Department PSAP for dispatch. 

9-1-1 calls for the area covered by Campbell Hill Fire 
Department will be transferred\ relayed to the Jackson 
County Sheriffs Department PSAP for dispatch. 

Page 2 of (J ::{ 



2. The Perry County Sheriffs Department agrees to act as the backup 
and overflow PSAP for the Du Quoin Police Department PSAP. As 
such in the event of an emergency situation or other situation which 
takes the Du Quoin Police Department PSAP off-line or otherwise 
unable to take/handle any (or additional) 9-1-1 calls the Perry 
County Sheriffs Department PSAP will take, handle and receive calls 
from throughout Perry County and the City of Du Quoin until such 
time as the Du Quoin Police Department's PSAP is again operational. 

3. The Perry County Sheriff's Department PSAP shall dispatch those 
agencies that they receive 9-1-1 calls for as per guidelines set forth 
by the Perry County Sheriff's Office PSAP, PCETSB, and the 
agency being dispatched and rules and regulations established by the 
Illinois Commerce Commission. 

4. The Perry County Board and the Perry County Sheriff's Office agree 
that in the event of a violation of the procedures referred to in point 3 
above, to follow the disciplinary procedures currently in place at the 
Perry County Sheriff's Office and in accordance with the contract 
between the Perry County Sheriff's Office and the local FOP union. 

5. The Perry County Sheriff's Office agrees to keep all records, times and 
places of the 9-1-1 calls on file as specified herein. All such records 
shall be available to the PCETSB. The Perry County Sheriff's Office 
shall maintain records as required by the Illinois Commerce 
Commission including the reports of all calls, their times, and their 
dispositions. 

6. The Perry County Sheriff's Office shall maintain an administrative 
phone system and a seven digit phone number which shall be utilized 
for the receipt of all calls that are of an administrative or non­
emergency nature. 

7. In instances where the Perry County Sheriff's Office PSAP receives a 
9-1-1 request from a person that is out of its jurisdictional boundary, 
the PSAP's telecommunicator "SHALL" make every effort to determine 
the appropriate responding agency and complete the disposition of 
the call by transferring\relaying the call to the correct PSAP. 

8. Once an emergency unit is dispatched in response to a 9-1-1 
request for service and subsequently determines the 
address/location is outside of its jurisdiction, it shall render aid 
without regard to jurisdictional boundaries until relieved. 
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9. Any and all other responses by agencies providing emergency service 
outside of their respective serving areas, except as noted 
above, shall be made in accordance with established mutual aid 
procedures and agreements in effect at this time. 

10. The PCETSB agrees to the following: 

a. To maintain the console furniture for the two positions in the 
Perry County Sheriffs Office radio room. 

b. To maintain the base station radio and console within the radio 
room including installation and maintenance of said 
equipment used by the 9-1-1 system, except that the Perry 
County Sheriffs Office shall be responsible for the cost of 
maintenance or the replacement of equipment damaged by the 
negligence or intentional acts of Perry County Sheriff's Office 
personnel. 

c. To install and maintain the hardware and software and 
operating programs used by the 9-1-1 system. Including the 
CAD system, Mapping, AN!/ ALI database and 24 hour logging 
recorder. This does not include any RMS, Jail, Booking LEADS 
or other systems not directly related to the operation of the 9-1-
1 system 

d. To assist in the training of Perry County Sheriffs Office 
dispatchers including initial training on 9-1-1 equipment and 
systems. Periodic training will be provided on 9-1-1 call 
taker/ dispatch topics to assist in keeping skill levels current. 
Said training assistance is NOT to include any dispatcher's 
salary or overtime costs. 

11. The Perry County Sheriff's Office agrees to the following: 

a. To provide all dispatching services and maintain the number of 
paid dispatchers necessary to fill the required positions 24 
hours a day, 7 days a week, 365 / 366 days per year and 
capable of completing required training. . 

b. To require all dispatchers to attend the classes necessary to 
complete and maintain the training as required by Federal, 
State or local laws or regulations. 

c. To provide the space within the present radio room necessary 
to install, operate, and maintain the equipment used by the 9-
1-1 system. 

d. To provide the office space within the computer room for 
administration work by PCETSB employees. 
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12. Any agreements or changes in agreements and/or operating policies 
must be approved by the Perry County Sheriffs Office and the 
PCETSB. 

13. In the event of a dispute or disagreement between the parties 
hereto as to the breach or alleged breach on any provision 
contained herein all parties agree to submit to arbitration by a 
three member panel and shall be chosen as follows: 
a. One member shall be chosen by the Perry County Sheriffs 

Department. 
b. One member shall be chosen by the PCETSB. 
c. One member shall be agreed upon by the Perry County 

Sheriffs Department and the PCETSB, if the parties are 
unable to agree upon the third member of the panel within 
90 days then the matter may proceed to any court of 
competent jurisdiction. 

8 "(_I/ /Y) ,1 (., Executed this ____ day of_~~~!-t~1 _, ________ , 2014. 

PERRY COUNT EMERGENCY TELEPHONE SYSTEM BOARD 

By:Q~ 
Alan G. Morris 
Chairman 

Executed this 8 7..JI /Y) 141/ 
dayof_~~~--------_,2014. 

PERRY COUNTY SHERIFF'S OFFICE 

By:~L 
Keith Kellerman 
Sheriff 
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Perry County E-9-1-1 
OFFICE OF DEVELOPMENT 

PERRY COUNTY EMERGENCY TELEPHONE SYSTEM BOARD 
304 E. Poplar St. DuQuoin, IL 62832 

Phone: (618) 542-8905 Fax: (618) 542-8519 

Perry County Emergency Telephone System Board 
9-1-1 Participating Agency Agreement 

December 23, 1996 

For 9-1-1 Emergency Communications 

This agreement is made between the Perry County Emergency Telephone System Board's Public Safety Answering Points, 
hereinafter referred to as PCETSB PSAP, and the Pinckneyville Ambulance Service, for the purpose of effective handling and 
routing of9-l-l Emergency calls. 

CALL HANDLING 

The Perry County PSAP Center receiving a call for emergency services in your jurisdiction shall dispatch the call in the 
following manner: 

Primary: Radio frequency 154.400 

Secondary: Telephone - (618) 357-2222 

Tertiary: Telephone - (618) 542-5691 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a request through the 9-1-1 system, and subsequently determines 
the address/location is outside of its jurisdiction, it shall render aid without regard to jurisdictional boundaries until 
relieved. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an administrative or non­
emergency nature shall be referred to your agency's published telephone number. 

The PSAP agrees to keep all records, times, and places of all calls. All records will be available to all participants of the 9-1-1 
System. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each call received. 

Any agreements or changes in agreements and operation policies must be submitted in writing and approved by both parties. 

PERRY COUNTY EMERGENCY 
TELEPHONE SYSTEM BOARD 

BY~~~ 
Samuel D. Hiller, Chairman 

PINCKNEYVILL AMBULANCE SERVICE 

BY /JCJ. I, f! ~~ 
Haro1iV'!.1enti; ,Chairman 



Perry County 9-1-1 

PERRY COUNTY EMERGENCY TELEPHONE SYSTEM BOARD 
304 E. Poplar St. DuQuoin, IL 62832 

Phone: (618) 542-8905 Fax: (618) 542-8519 

Perry County Emergency Telephone System Board 
9-1·1 Participating Agency Agreement 

For 9-1-1 Emergency Communications 

This agreement is made between the Perry County Emergency Telephone System Board's Public Safety Answering Points, 
hereinafter referred to as PCETSB PSAP, and the City of Pinckneyville, Pinckneyville Police and Fire Departments, for the 
purpose of effective handling and routing of 9-1-1 Emergency calls. 

CALL HANDLING 

The Perry County PSAP Center receiving a call for emergency services in your jurisdiction shall dispatch the call in the 
following manner: 

Pincknevville Police Department 

Primary: Radio frequency repeater (maintained and licensed by Perry County) 153.935/154.860out 

Secondary: Radio frequency repeater (maintained and licensed by the City of Pinckneyville) 156.000/159.105out 

Pinckneyyille Fire Department 

Primary: Radio frequency (maintained and licensed by Perry County) 152.0075 

Secondary: Telephone (maintained by City of Pinckneyville) (618) 357-2281 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a request through the 9-1-1 system, and subsequently determines 
the address/location Is outside of its jurisdiction, it shall render aid without regard to jurisdictional boundaries until 
relieved. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an administrative or non-emergency 
nature shall be referred to your agency's published telephone number. 

The PSAP agrees to keep all records, times, and places ofall calls. All records will be available to all participants of the 9-1-1 
System. 

rt shall be the responsibility of your agency to maintain the report of call and the disposition of each call received. 

Any agreements or changes in agreements and operation policies must be submitted in writing and approved by both parties. 

PERRY COUNTY EMERGENCY 
TELEPHON YSTEM BOARD 

DATE: ___ q .... Q_O_· 2-_,/~:J.-d-~---



Perry County 9-1-1 

PERRY COUNTY EMERGENCY TELEPHONE SYSTEM BOARD 
304 E. Poplar St. DuQuoin, IL 62832 

October 10, 2000 

Phone: (618) 542-8905 Fax: (618) 542-8519 

Perry County Emergency Telephone System Board 
9-1-1 Participating Agency Agreement 

For 9-1-1 Emergency Communications 

This agreement is made between the Perry County Emergency Telephone System Board's Public Safety Answering Points, 
hereinafter referred to as PCETSB PSAP, and the Pinckneyville Rural Fire Protection District, for the purpose of effective 
handling and routing of9-l-1 Emergency calls. 

CALL HANDLING 

The Perry County PSAP Center receiving a call for emergency services in your jurisdiction shall dispatch the call in the 
following manner: 

Primary: Radio frequency 152.0075 

Secondary: Telephone (618) 357-2281 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a request through the 9-1-1 system, and subsequently determines 
the address/location is outside of its jurisdiction, it shall render aid without regard to jurisdictional boundaries until 
relieved. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an administrative or non­
emergency nature shall be referred to your agency's published telephone number. 

The PSAP agrees to keep all records, times, and places of all calls. All records will be available to all participants of the 9-1-1 
System. 

It shall be the responsibility of your agency to 1naintain the report of call and the disposition of each call received. 

Any agreements or changes in agreements and operation policies must be submined in writing and approved by both parties. 

PERRY COUNTY EMERGENCY 
TELEPHONE SYSTEM BOARD 

BYO~ ~~--C4-~,·,, 
Alan G. Morris, Chairman 

PINCKNEYVILLE RURAL FIRE DISTRICT 



PERRY COUNTY EMERGENCY TELEPHONE SYSTEM BOARD 
E9-l-1 CALL HANDLING 

INTERGOVERNMENTAL AGREEMENT 

FOR 9-1-1 EMERGENCY COMMUNICATIONS 
This agreement is made between the Perry County Emergency Telephone System 
Board (PCETSB) and the Randolph County Emergency Telephone System Board 
(RCETSB), for the purpose of effective handling and routing of 9-1-1 Emergency 
calls. 

CALL HANDLING 
Should a PCETSB Public Service Answering Point (PSAP) receive a call for 
emergency services in the area served by the RCETSB, the call shall be transferred 
to the RCETSB PSAP located at the Randolph County Sheriff's Department (RCSD) 
by the following methods: 

Primary: Router transfer 
Secondary: 
Tertiary: 

Transferred via telephone (618) 826-4186 
via teletype - LEADS 

AID OUTSIDE JURISDICTION BOUNDARY 
Once an emergency unit is dispatched in response to a request through the 9-1-1 
systems, and subsequently determines the address/location is outside of its 
jurisdiction, it shall render aid without regard to jurisdictional boundaries until 
relieved. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore all 
calls of an administrative or non-emergency nature will be refused on 9-1-1 and 
will be referred to your administrative number in the telephone directory. 

The PCETSB agrees to keep all records, including times and places of all 9-1-1 calls 
transferred to the RCSD PSAP. All records will be available to all participants of 
the 9-1-1 system. 

It shall be the responsibility of the RCETSB to maintain the report of the oall and 
the disposition of each call received. 

Any agreements or changes in agreements and operation policies must be 
submitted in writing and approved by both parties. 

CERTIFIED BY AND BETWEEN 

Perry County Emergency 

Tele~=d __ 

By:~ 
Alan G. Morris, Chairman 

Date: __ 1:~'/_o_·,,_-___ , 2005 

Randolph County Emergency 
Telephone System Board 

By~f!AL 
Title: c./11,,,..,...._ tf-f-1 

~"''' 



PERRY COUNTY EMERGENCY TELEPHONE SYSTEM BOARD 
E9-l-1 CALL HANDLING 

INTERGOVERNMENTAL AGREEMENT 

FOR 9-1-1 EMERGENCY COMMUNICATIONS 
This agreement is made between the Perry County Emergency Telephone 
System Board (PCETSB) and the Randolph County Sheriff's Department, for the 
purpose of effective handling and routing of 9-1-1 Emergency calls. 

CALL HANDLING 
Should a PCETSB Public Service Answering Point (PSAP) receive a call for 
emergency services in your jurisdiction, the call shall be dispatched by the 
following methods: 

Primary: Router transfer 
Secondary: 
Tertiary: 

Transferred via telephone (618) 826-4186 
via teletype ·· LEADS 

AID OUTSIDE JURISDICTION BOUNDARY 
Once an emergency unit is dispatched in response to a request through the 
9-1-1 systems, and subsequently determines the address/location is outside of 
its jurisdiction, it shall render aid without regard to jurisdictional boundaries 
until relieved. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore 
all calls of an administrative or non-emergency nature will be refused on 9-1-1 
and will be referred to your administrative number in the telephone directory. 

The PCETSB PSAP agrees to keep all records, including times and places of all 
calls. All records will be available to all participants of the 9-1-1 system. 

It shall be the responsibility of your agency to maintain the report of the call 
and the disposition of each call received. 

Any agreements or changes in agreements and operation policies must be 
submitted in writing and approved by both parties. 

CERTIFIED BY AND BETWEEN 

Perry County Emergency 

Tel~==-
By:f ~ 

A an G. Morris, Chairman 

Date: --~9,_,_/ .... a~,,___~-· 2oos 
' 

Randolph County 
Sheriff' Department 



PERRY COUNTY EMERGENCY TELEPHONE SYSTEM BOARD 
E9-l-l CALL HANDLING 

INTERGOVERNMENTAL AGREEMENT 

FOR 9-1-1 EMERGENCY COMMUNICATIONS 
This agreement is made between the Perry County Emergency Telephone 
System Board (PCETSB) and the Sesser Fire Protection District, for the purpose 
of effective handling and routing of 9-1-1 Emergency calls. 

CALL HANDLING 
Should a PCETSB Public Service Answering Point (PSAP) receive a call for 
emergency services in your jurisdiction, the call shall be transferred for 
dispatch to the Franklin County Sheriff's Department PSAP by the following 
methods: 

Primary: 
Secondary: 
Tertiary: 

Router transfer 
Transferred via telephone (618) 438-4841 
via teletype - LEADS 

AID OUTSIDE JURISDICTION BOUNDARY 
Once an emergency unit is dispatched in response to a request through the 
9-1-1 system, and subsequently determines the address/location is outside of 
its jurisdiction, it shall render aid without regard to jurisdictional boundaries 
until relieved. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore 
all calls of an administrative or non-emergency nature will be refused on 9-1-1 
and will be referred to your administrative number in the telephone directory. 

The PCETSB PSAP agrees to keep all records, including times and places of all 
calls. All records will be available to all participants of the 9-1-1 system. 

It shall be the responsibility of your agency to maintain the report of the call 
and the disposition of each call received. 

Any agreements or changes in agreements and operation policies must be 
submitted in writing and approved by both parties. 

CERTIFIED BY AND BETWEEN 

Perry County Emergency 
Telephone System Board 

By:~~~~ G. Morris, Chairman 

Date: t' (} >-- ' 2005 

Sesser Fire Protection 
District 

By:&-r~ 
Title: C/tA-1'1' NtffN 

Date: Wf/12 -



PERRY COUNTY EMERGENCY TELEPHONE SYSTEM BOARD 
E9-l-1 CALL HANDLING 

INTERGOVERNMENTAL AGREEMENT 

FOR 9-1-1 EMERGENCY COMMUNICATIONS 
This agreement is made between the Perry County Emergency Telephone 
System Board (PCETSB) and the Sparta Fire Department, for the purpose of 
effective handling and routing of 9-1-1 Emergency calls. 

CALL HANDLING 
Should a PCETSB Public Service Answering Point (PSAP) receive a call for 
emergency services in your jurisdiction, the call shall be transferred for 
dispatch to the Randolph County Sheriff's Department PSAP by the following 
methods: 

Primary: 
Secondary: 
Tertiary: 

Router transfer 
Transferred via telephone (618) 826-4186 
via teletype - LEADS 

AID OUTSIDE JURISDICTION BOUNDARY 
Once an emergency unit is dispatched in response to a request through the 
9-1-1 system, and subsequently determines the address/location is outside of 
its jurisdiction, it shall render aid without regard to jurisdictional boundaries 
until relieved. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore 
all calls of an administrative or non-emergency nature will be refused on 9-1-1 
and will be referred to your administrative number in the telephone directory. 

The PCETSB PSAP agrees to keep all records, including times and places of all 
calls. All records will be available to all participants of the 9-1-1 system. 

It shall be the responsibility of your agency to maintain the report of the caJI 
and the disposition of each call received. 

Any agreements or changes in agreements and operation policies must be 
submitted in writing and approved by both parties. 

CERTIFIED BY AND BETWEEN 

Perry County Emergency 
Telephone System Board 

By: rt2ea-Qi}IM ;J\>.. 
Alan G. Morris, Chairman 

Sparta Fire Department 

By: ~ ·- O:t:, -
Title: / ,,-<<!. t' //,~,,-· 

Date: January 7, 2009 {[OJ ft@ fE 0 fIJ ft 1! e: ____,_,/ll=//~:1>'---~--· 2009 

w JAN ~ I 2009 ~ 
--



Perry County 9-1-1 

PERRY COUNTY EMERGENCY TELEPHONE SYSTEM BOARD 
304 E. Poplar St. DuQuoin, IL 62832 

October I 0, 2000 

Phone: (618) 542-8905 Fax: (618) 542-8519 

Perry County Emergency Telephone System Board 
9-1-1 Participating Agency Agreement 

For 9-1-1 Emergency Communications 

This agreement is made bet\veen the Perry County Emergency Telephone System Board's Public Safety Answering Points, 
hereinafter referred to as PCETSB PSAP, and the Tamaroa Fire Protection District, for the purpose of effective handling and 
routing of9-I-I Emergency calls. 

CALL HANDLING 

The Perry County PSAP Center receiving a call for emergency services in your jurisdiction shall dispatch the call in the 
following manner: 

Primary: Radio frequency 152.0075 

Secondary: Telephone (618) 496 3636 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a request through the 9-1-1 system, and subsequently determines 
the address/location is outside of its jurisdiction, it shall render aid without regard to jurisdictional boundaries until 
relieved. 

The legislative intent is that 9- t-1 be used for emergency calJs only. Therefore, all calls of an administrative or non­
emergency nature shall be referred to your agency's published telephone number. 

The PSAP agrees to keep all records, times, and places of all calls. All records will be available to all panicipants of the 9-1-1 
System. 

It shall be the responsibility of your agency to maintain the repon of call and the disposition of each call received. 

Any agreements or changes in agree1nents and operation policies must be submitted in writing and approved by both parties. 

PERRY COUNTY EMERGENCY 
TELEPHONE SYSTEM BOARD 

syU(:i:,,~N-t·~,(t,c.,, ;.,___ __ 
Alan G. Morris, Chairman ~ 

----·---····--~--

TAMAROA FIRE PROTECTION DISTRICT 

BY~t_!A_U~' -~-'-_e,_:)~!_(k_L;___ ___ ~_YJ/,_'fl;_,.-i_-_ 



PERRY COUNTY EMERGENCY TELEPHONE SYSTEM BOARD 
E9-1-1 CALL HANDLING 

INTERGOVERNMENTAL AGREEMENT 

FOR 9-1-1 EMERGENCY COMMUNICATIONS 
This agreement is made between the Perry County Emergency Telephone 
System Board (PCETSB) and the Valier Fire Department, for the purpose of 
effective handling and routing of 9-1-1 Emergency calls. 

CALL HANDLING 
Should a PCETSB Public Service Answering Point (PSAP) receive a call for 
emergency services in your jurisdiction, the call shall be transferred for 
dispatch to the Franklin County Sheriffs Department PSAP by the following 
methods: 

Primary: 
Secondary: 
Tertiary: 

Router transfer 
Transferred via telephone (618) 438-4841 
via teletype - LEADS 

AID OUTSIDE JURISDICTION BOUNDARY 
Once an emergency unit is dispatched in response to a request through the 
9-1-1 system, and subsequently determines the address/location is outside of 
its jurisdiction, it shall render aid without regard to jurisdictional boundaries 
until relieved. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore 
all calls of an administrative or non-emergency nature will be refused on 9-1-1 
and will be referred to your administrative number in the telephone directory. 

The PCETSB PSAP agrees to keep all records, including times and places of all 
calls. All records will be available to all participants of the 9-1-1 system. 

It shall be the responsibility of your agency to maintain the report of the call 
and the disposition of each call received. 

Any agreements or changes in agreements and operation policies must be 
submitted in writing and approved by both parties. 

CERTIFIED BY AND BETWEEN 

Peny County Emergency 
Telephone System Board 

By:(W.~~ 
Alan G. Morris, Chairman 

Valier Fire Department 

Date: w I) 1--- ' 2005 '2005 

I~ 



PERRY COUNTY EMERGENCY TELEPHONE SYSTEM BOARD 
E9-1-1 CALL HANDLING 

INTERGOVERNMENTAL AGREEMENT 

FOR 9-1-1 EMERGENCY COMMUNICATIONS 
This agreement is made between the Perry County Emergency Telephone 
System Board (PCETSB) and the Vergennes Fire Department, for the purpose of 
effective handling and routing of 9-1-1 Emergency calls. 

CALL HANDLING 
Should a PCETSB Public Service Answering Point (PSAP) receive a call for 
emergency services in your jurisdiction, the call shall be transferred for 
dispatch to the Jackson County Sheriffs Department PSAP by the following 
methods: 

Priinary: Router transfer 
Secondary: 
Tertiary: 

via telephone (618) 684-2177 
via teletype - LEADS 

AID OUTSIDE JURISDICTION BOUNDARY 
Once an emergency unit is dispatched in response to a request through the 
9-1-1 system, and subsequently determines the address/location is outside of 
its jurisdiction, it shall render aid without regard to jurisdictional boundaries 
until relieved. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore 
all calls of an administrative or non-emergency nature will be refused on 9-1-1 
and will be referred to your administrative number in the telephone directory. 

The PCETSB PSAP agrees to keep all records, including times and places of all 
calls. All records will be available to all participants of the 9-1-1 system. 

It shall be the responsibility of your agency to maintain the report of the call 
and the disposition of each call received. 

Any agreements or changes in agreements and operation policies must be 
submitted in writing and approved by both parties. 

CERTIFIED BY AND BETWEEN 

Perry County Emergency 
Telephone System Board 

By: {&aP!f_~ 
Alan G. Morris, Chairman 

Date: 9# ,;:;..--- ' 2005 

Vergennes Fire Department 

Byikrd f);udy 
Title: Cll;E.P 

Date:¢/~ ,2005 

Q m:@@:OW~ n 
SEP I 5 2005 Ll 



PERRY COUNTY EMERGENCY TELEPHONE SYSTEM BOARD 
E9-1-l CALL HANDLING 

INTERGOVERNMENTAL AGREEMENT 

FOR 9-1-1 EMERGENCY COMMUNICATIONS 
This agreement is made between the Perry County Emergency Telephone 
System Board (PCETSB) and the Waltonville Fire Department, for the purpose 
of effective handling and routing of 9-1-1 Emergency calls. 

CALL HANDLING 
Should a PCETSB Public Service Answering Point (PSAP) receive a call for 
emergency services in your jurisdiction, the call shall be transferred for 
dispatch to the Jefferson County Sheriffs Department PSAP by the following 
methods: 

Primary: via telephone (618) 244-5968 
Secondary: via teletype - LEADS 

AID OUTSIDE JURISDICTION BOUNDARY 
Once an emergency unit is dispatched in response to a request through the 
9-1-1 system, and subsequently determines the address/location is outside of 
its jurisdiction, it shall render aid without regard to jurisdictional boundaries 
until relieved. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore 
all calls of an administrative or non-emergency nature will be refused on 9-1-1 
and will be referred to your administrative number in the telephone directory. 

The PCETSB PSAP agrees to keep all records, including times and places of all 
calls. All records will be available to all participants of the 9-1-1 system. 

It shall be the responsibility of your agency to maintain the report of the call 
and the disposition of each call received. 

Any agreements or changes in agreements and operation policies must be 
submitted in writing and approved by both parties. 

CERTIFIED BY AND BETWEEN 

Waltonville Fire Department 

By:~°Pf J!:;!IGf 
Title:~~ 

rnv;;;;;-;:;::::-;;:;-:;:-=-=-:,,., 
Date:_/_-_/_/ __ , 2QU• fil.:P?'\i::@ (E 0 W} l}l : c:Pd-1,;(-Rb&20~ 

FEB I 5 2013 

.. -<'WI> By . ..) !--
-



PERRY COUNTY EMERGENCY TELEPHONE SYSTEM BOARD 
E9-l-l CALL HANDLING 

INTERGOVERNMENTAL AGREEMENT 

FOR 9-1-1 EMERGENCY COMMUNICATIONS 
This agreement is made between the Perry County Emergency Telephone 
System Board (PCETSB) and the Washington County Ambulance Service, for 
the purpose of effective handling and routing of 9-1-1 Emergency calls. 

CALL HANDLING 
Should a PCETSB Public Service Answering Point (PSAP) receive a call for 
emergency services in your jurisdiction, the call shall be transferred for 
dispatch to the Washington County Sheriffs Department PSAP by the following 
methods: 

Primary: via telephone (618) 327-9975 
Secondary: via teletype - LEADS 

AID OUTSIDE JURISDICTION BOUNDARY 
Once an emergency unit is dispatched in response to a request through the 
9-1-1 system, and subsequently determines the address/location is outside of 
its jurisdiction, it shall render aid without regard to jurisdictional boundaries 
until relieved. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore 
all calls of an administrative or non-emergency nature will be refused on 9-1-1 
and will be referred to your administrative number in the telephone directory. 

The PCETSB PSAP agrees to keep all records, including times and places of all 
calls. All records will be available to all participants of the 9-1-1 system. 

It shall be the responsibility of your agency to maintain the report of the call 
and the disposition of each call received. 

Any agreements or changes in agreements and operation policies must be 
submitted in writing and approved by both parties. 

CERTIFIED BY AND BETWEEN 

Washington County 
Am ulance Servi e 

Perry County Emergency 
Tel~ System Board 

B~ 
Date: 7/ ~ --+,------, 2r ~ ~ © ~ 0 \JJ [f iji : (p J /1 

J JUL 11 2012 ~' 
By =:tD 

'2012 



PERRY COUNTY EMERGENCY TELEPHONE SYSTEM BOARD 
E9-1-1 CALL HANDLING 

INTERGOVERNMENTAL AGREEMENT 

FOR 9-1-1 EMERGENCY COMMUNICATIONS 
This agreement is made between the Perry County Emergency Telephone 
System Board (PCETSB) and the Washington County Emergency Telephone 
System Board (WCETSB), for the purpose of effective handling and routing of 
9-1-1 Emergency calls. 

CALL HANDLING 
Should a PCETSB Public Service Answering Point (PSAP) receive a call for 
emergency services in the area served by the WCETSB, the call shall be 
transferred to the WCETSB PSAP located at the Washington County Sheriff's 
Department (WCSD) by the following methods: 

Primary: Transferred via telephone (618) 327-8274 
Secondary: via teletype - LEADS 

AID OUTSIDE JURISDICTION BOUNDARY 
Once an emergency unit is dispatched in response to a request through the 
9-1-1 system, such unit shall render its service to the requesting party without 
regard to whether the unit is operating outside of its normal jurisdiction 
boundary. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore 
all calls of an administrative or non-emergency nature will be refused on 9-1-1 
and will be referred to your administrative number in the telephone directory. 

The PCETSB agrees to keep all records, including times and places of all 9-1-1 
calls transferred to the WCSD PSAP. All records will be available to all 
participants of the 9-1-1 system. 

It shall be the responsibility of the WCETSB to maintain the report of the call 
and the disposition of each call received. 

Any agreements or changes in agreements and operation policies must be 
submitted in writing and approved by both parties. 

CERTIFIED BY AND BETWEEN .. 
Perry County E~mergency 

Tel:on:yste~ , d • ' 

By:~<. 
Samuel D. Hiller, Chairman 

Date: __ //_?'_r~Q,o~_, 1996 



PERRY COUNTY EMERGENCY TELEPHONE SYSTEM BOARD 
E9-1-1 CALL HANDLING 

INTERGOVERNMENTAL AGREEMENT 

FOR 9-1-1 EMERGENCY COMMUNICATIONS 
This agreement is made between the Perry County Emergency Telephone 
System Board (PCETSB) and the Washington County Sheriffs Department, for 
the purpose of effective handling and routing of9-l-l Emergency calls. 

CALL HANDLING 
Should a PCETSB Public Service Answering Point (PSAP) receive a call for 
emergency services in your jurisdiction, the call shall be dispatched by the 
following methods: 

Primary: Transferred via telephone (618) 327-9975 
Secondary: via teletype - LEADS 

AID OUTSIDE JURISDICTION BOUNDARY 
Once an emergency unit is dispatched in response to a request through the 
9-1-1 system, and subsequently determines the address/location is outside of 
its jurisdiction, it shall render aid without regard to jurisdictional boundaries 
until relieved. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore 
all calls of an administrative or non-emergency nature will be refused on 9-1-1 
and will be referred to your administrative number in the telephone directory. 

The PCETSB PSAP agrees to keep all records, including times and places of all 
calls. All records will be available to all participants of the 9-1-1 system. 

It shall be the responsibility of your agency to maintain the report of the call 
and the disposition of each call received. 

Any agreements or changes in agreements and operation policies must be 
submitted in writing and approved by both parties. 

CERTIFIED BY AND BETWEEN 

Washington County 
Sheriff's Department 

Perry County Emergency 

Te~System Board .. 

By.~ 
anG.~irm~ 

By:!'indtL ~.th,{< 
Title:~~ 

Date: --·ry+-+-J~<~--· 2012 Date: ;;;1 /k 
i=-::1~ ~~© =-~ u-w ~~~ 
ill] JUL I 8 2012 ~) 

'2012 

By ::5f2./) 



Perry County 9-1-1 
PERRY COUNTY EMERGENCY TELEPHONE SYSTEM BOARD 

304 E. Poplar St. DuQuoin, IL 62832 

November 18, 20 I 0 

Phone: (618) 542-8905 Fax: (618) 542-8519 

Perry County Emergency Telephone System Board 
9-1-1 Participating Agency Agreement 

For 9-1-1 Emergency Communications 

This agreement is made between the Perry County Emergency Telephone System Board's Public Safety Answering Points, 
hereinafter referred to as PCETSB PSAP, and the Village of Willisville and its Fire Department, for the purpose of effective 
handling and routing of9-l-I Emergency calls. 

CALL HANDLING 

The Perry County PSAP Center receiving a call for emergency services in your jurisdiction shall dispatch the call in the 
following manner: 

Primary: Radio frequency - 152,0075 

Secondary: Telephone - (618) 318-6301 

AID OUTSIDE JURISDICTION BOUNDARY 

Once a11 emergency unit is dispattched in response to a request through the 9-1-1 systen1, and subsequently determines 
the address/location is outside of its jurisdiction, it shall render aid lvithout regard to jurisdictional boundaries until 
relieved. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an administrative or non-emergency 
nature shall be referred to your agency's published telephone number. 

The PSAP agrees to keep all records, times, and places of all calls. All records will be available to all participants of the 9-1-1 
System. 

It shall be the responsibility of your agency to 1naintain the report of call and the disposition of each call received. 

Any agreetnents or changes in agreements and operation policies tnust be sub1nitted in writing and approved by both parties. 

PERRY COUNTY EMERGENCY 
TELEPHONE SYSTEM BOARD 

BY~~.(h~ 

VILLAGE OF WILLISVILLE 
FIRE DEP RTMENT 

BY. 

o!E©!EO\!JiE® 
NOV 2 4 2010 ~ 

By oftD 


