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PERRY COUNTY EMERGENCY TELEPHONE SYSTEM BOARD
E9-1-1 CALL HANDLING AGREEMENT

FOR 9-1-1 EMERGENCY COMMUNICATIONS
This agreement is made between the Perry County Emergency Telephone
System Board (PCETSB) and Abbott EMS, for the purpose of effective handling
and routing of 9-1-1 Emergency calls.

CALL HANDLING
Should a PCETSB Public Service Answering Point {(PSAP) receive a call for
emergency services in your jurisdiction, the call shall be transferred to the
Franklin County Sheriff’'s Department PSAP for dispatch by the following
methods:

Primary: Router transfer
Secondary: Transferred via telephone (618) 438-4841
Tertiary: via teletype - LEADS

AID QUTSIDE JURISDICTION BOUNDARY
Once an emergency unit is dispatched in response to a request through the
9-1-1 system, and subsequently determines the address/location is outside of
its jurisdiction, it shall render aid without regard to jurisdictional boundaries
until relieved.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore
all calls of an administrative or non-emergency nature will be refused on 9-1-1
and will be referred to your administrative number in the telephone directory.

The PCETSB PSAP agrees to keep all records, including times and places of all
calls. All records will be available to all participants of the 9-1-1 system,

It shall be the responsibility of your agency to maintain the report of the call
and the disposition of each call received.

Any agreements or changes in agreements and operation policies must be
submitted in writing and approved by both parties.

CERTIFIED BY AND BETWEEN

Perry County Emergency
Telephone System Board

Alan G. Morris, Chairman

Date: _ / f/3"p 013

Dte /‘9/(('1// 2013
EGEIVE

QCT 80 2013
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PERRY COUNTY EMERGENCY TELEPHONE SYSTEM BOARD
E9-1-1 CALL HANDLING
INTERGOVERNMENTAL AGREEMENT

FOR 9-1-1 EMERGENCY COMMUNICATIONS
This agreement is made between the Perry County Emergency Telephone
System Board (PCETSB) and the Ashley Fire Protection District , for the
purpose of effective handling and routing of 9-1-1 Emergency calls.

CALL HANDLING
Should a PCETSB Public Service Answering Point (PSAP) receive a call for
emergency services in your jurisdiction, the call shall be transferred for
dispatch to the Washington County Sheriff’s Department PSAP by the following
methods:

Primary: via telephone (618} 327-8274
Secondary: via teletype - LEADS

AID OUTSIDE JURISDICTION BOUNDARY
Once an emergency unit is dispatched in response to a request through the
9-1-1 system, and subsequently determines the address/location is outside of
its jurisdiction, it shall render aid without regard to jurisdictional boundaries
until relieved.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore
all calls of an administrative or non-emergency nature will be refused on 9-1-1
and will be referred to your administrative number in the telephone directory.

The PCETSB PSAP agrees to keep all records, including tunes and places of all
calls. All records will be available to all participants of the 9-1-1 system.

It shall be the responsibility of your agency to maintain the report of the call
and the disposition of each call received.

Any agreements or changes in agreements and operation policies must be
submitted in writing and approved by both parties.

CERTIFIED BY AND BETWEEN

Perry County Emergency Ashley Fire Protection
Telephone Sysg 3 44§ District

By: Q 4 _ %M/
s

y A T8

Title:

Date: ( 21'0& , 19 9_'7 Date: /”ﬁM ?;ZQ_




Perry County 9-1-1

PERRY COUNTY EMERGENCY TELEPHONE SYSTEM BOARD
304 E. Poplar St. DuQuoin, IL 62832
Phone: (618) 542-8905  Fax: (618) 542-8519

Perry County Emergency Telephone System Board
9-1-1 Participating Agency Agreement

For 9-1-1 Emergency Communications
This agreement is made between the Perry County Emergency Telephone System Board’s Pubiic Safety Answering Points,
hereinafter referred to as PCETSB PSAP, and the City of Ava and its Fire Department, for the purpose of effective handling

and routing of 9-1-1 Emergency calls.

CALL HANDLING

The Perry County PSAP Center receiving a cali for emergency services in your jurisdiction shall transfer the call to the
Jackson County SherifPs Department PSAP, for dispatch, in the following manner:

Primary: Router transfer
Secondary: Transferred via telephone (618) 684-2177
Tertiary: via teletype - LEADS
AID OUTSIDE JURISDICTION BQUNDARY
Once an emergency unit is dispatched in response to a request through the 9-1-1 system, and subsequently determines
the address/location is outside of its jurisdiction, it shall render aid without regard to jurisdictional boundaries until

relieved.

The legislative intent is that 9-1-1 be used for emergency calils only, Therefore, all calls of an administrative or non-emergency
nature shall be referred to your agency’s published telephone numbet.

The PSAP agrees to keep all records, times, and places of all calls. All records will be available to all participants of the 9-1-1
System.

[t shall be the responsibility of your agency to maintain the report of call and the disposition of each call received.
Any agreements or changes in agreements and operation policies must be submitted in writing and approved by both parties.

PERRY COUNTY EMERGENCY CITY OF AVA
TELEPHONE SYSTEM BOARD AVYA FIRE DEPARTMENT

BY:
Alan G. Mofris, Chairman

DATE: C?/ 0>— 2008




Perry County 9-1-1

PERRY COUNTY EMERGENCY TELEPHONE SYSTEM BOARD
304 E. Poplar St. DuQuoin, IL 62832
Phone: (618) 542-8905  Fax: (618) 542-8519

Perry Countv Emergency Telephone System Board
9-1-1 Participating Agency Agreement

For 9-1-1 Emergency Communications

This agreement is made between the Perry County Emergency Telephone Systemn Board’s Public Safety Answering Points,
hereinafter referred to as PCETSB PSAP, and the Campbell Hill Community Fire Department, for the purpose of effective
handling and routing of 9-1-1 Emergency calls.

CALL HANDLING

The Perry Couaty PSAP Center receiving a call for emergency services in your jurisdiction shaii transfer the cail to the
Jackson County Sheriff’s Department PSAP, for dispatch, in the following manner:

Primary: Router transfer
Secondary: Transferred via telephone (618) 684-2177
Tertiary: via teletype - LEADS
AlD QUTSIDE JURISDICTION BOUNDARY
Once an emergency unit is dispatched in response to a request through the 9-1-1 system, and subsequently determines
the address/location is outside of its jurisdiction, it shall render aid without regard to jurisdictional boundaries until

relieved,

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an administrative or non-emergency
nature shall be referred to your agency’s published telephone number.

The PSAP agrees to keep all records, times, and places of alt calls. All records will be available to all participants of the 9-1-1
System.

It shall be the responsibility of your agency to maintain the report of call and the disposition of each call received.

Any agreements or changes in agreements and operation policies must be submitted in writing and approved by both parties.

PERRY COUNTY EMERGENCY CAMPBELL HILL COMMUNITY FIRE DEPT.
TELEPHONE SYSTEM BOARD
re _

]

TITLE:  C \nlagy

P
DATE: f2 -0 3 , 2005 DATE: /2~ 94- a5 , 2005

Alan G. Morris, Chairman




PERRY COUNTY EMERGENCY TELEPHONE SYSTEM BOARD
E9-1-1 CALL HANDLING
INTERGOVERNMENTAL AGREEMENT

FOR 9-1-1 EMERGENCY COMMUNICATIONS
This agreement is made between the Perry County Emergency Telephone
System Board (PCETSB) and the Christopher Fire Department, for the purpose
of effective handling and routing of 9-1-1 Emergency calls.

CALYL HANDLING
Should a PCETSB Public Service Answering Point (PSAP) receive a call for
emergency services in your jurisdiction, the call shall be transferred for
dispatch to the Franklin County Sheriff’s Department PSAP by the following
methods:

Primary: Router transfer
Secondary: Transferred via telephone (618) 438-4841
Tertiary: via teletype - LEADS

AID OUTSIDE JURISDICTION BOUNDARY
Once an emergency unit is dispatched in response to a request through the
9-1-1 system, and subsequently determines the address/location is outside of
its jurisdiction, it shall render aid without regard to jurisdictional boundaries
until relieved.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore
all calls of an administrative or non-emergency nature will be refused on 9-1-1
and will be referred to your administrative number in the telephone directory.

The PCETSB PSAP agrees to keep all records, including times and places of all
calls. All records will be available to all participants of the 9-1-1 system.

It shall be the responsibility of your agency to maintain the report of the call
and the disposition of each call received.

Any agreements or changes in agreements and operation policies must be
submitted in writing and approved by both parties.

CERTIFIED BY AND BETWEEN
Perry County Emergency Christopher Fire Department
Telephone System Board

By A=

Alan G. Morris, Chairman

Date: ‘i// d3— 2005




PERRY COUNTY EMERGENCY TELEPHONE SYSTEM BOARD
E9-1-1 CALIL HANDLING
INTERGOVERNMENTAL AGREEMENT

FOR 9-1-1 EMERGENCY COMMUNICATIONS
This agreement is made between the Perry County Emergency Telephone
System Board (PCETSB) and the Coello Fire Department, for the purpose of
effective handling and routing of 9-1-1 Emergency calls.

CALL HANDLING
Should a PCETSB Public Service Answering Point {PSAP) receive a call for
emergency services in your jurisdiction, the call shall be transferred to the
Franklin County Sheriff’s Department PSAP by the following methods:

Primary: Router transfer
Secondary: Transferred via telephone (618} 438-4841
Tertiary: via teletype - LEADS

AID OUTSIDE JURISDICTION BOUNDARY
Once an emergency unit is dispatched in response to a request through the
9-1-1 system, and subsequently determines the address/location is outside of
its jurisdiction, it shall render aid without regard to jurisdictional boundaries
untif relieved,

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore
all calls of an administrative or non-emergency nature will be refused on 9-1-1
and will be referred to your administrative number in the telephone directory.

The PCETSB PSAP agrees to keep all records, including times and places of all
calls. All records will be available to all participants of the 9-1-1 system.

It shall be the responsibility of your agency to maintain the report of the call
and the disposition of each call received.

Any agreements or changes in agreements and operation policies must be
submitted in writing and approved by both parties.

CERTIFIED BY AND BETWEEN

Perry County Emergency Coello Fire Department
Telephone Systern Board

By:

an G. Morris, Chairman

Title:

Date: q'/ 0> , 2005 Date:




Perry County E-9-1-1
OFFICE OF DEVELOPMENT

PERRY COUNTY EMERGENCY TELEPHONE SYSTEM BOARD
304 E. Poplar 8t. DuQuoin, 1L 62832
Phone: (618) 542-8905  Fax: (618) 542-8519

Perry County Emergency Telephone System Board
9-1-1 Participating Agency Agreement

For 9-1-1 Emergency Communications

This agreement is made between the Perry County Emergency Telephone System Board's Public Safety Answering Points,
hereinafter referred to as PCETSB PSAP, and the Coulterville Fire Protection District, for the purpose of effective handling and
routing of 9-1-1 Emergency calls.

CALL HANDLING

Al calls received by the Perry County 9-1-1 system for emergency services in your jurisdiction shall be dispatched by
the Perry County Sheriff's Office in the fellowing manner:

Primary: Radio frequency ~ 154.430
Secondary: Router Transfer to Sparta PD PSAP for dispatch
Tirtiary: Relayed by telephone to Sparta PD PSAP (618} 443-4331 for dispatch

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the 9-1-1 system, and subsequently determines
the address/tocation is outside of its jurisdiction, it shall render aid without regard to jurisdictional boundaries untit
relieved.

The legislative intent is that 9-1-] be used for emergency calls only. Therefore, all calls of an administrative or non-emergency
nature shall be referred o your agency’s published telephone number.

The PSAP agrees to keep all records, times, and places of all calls. All records will be available to all participants of the 9-1-1
System.

1t shall be the responsibility of your agency to maintain the report of call and the disposition of cach call received.

Any agreements or changes in agreements and operation pulicies must be submitted in writing and approved by both parties.

PERRY COUNTY EMERGENCY COULTERVILLE FIRE PROTECTION DIST,
TELEPHONE SYSTEM BOARD

oy Lo ot

Date: O 9’/ / (49 , 20 09 Printed Name: ﬁ/{' d-ﬂ // ; ( 'f [
T FiRE CHIEF

o 05/ 28/ 2007




Perry County 9-1-1

PERRY COUNTY EMERGENCY TELEPHONE SYSTEM BOARD
304 E. Poplar St. DuQuoin, IL 62832
Phone: (618) 542-8905  Fax: (618) 542-8519

Perry County Emergency Telephone System Board
9-1-1 Participating Agency Agreement NUV 2 0 2{}00

E@EDWEIW

~KLD

il

!

:
.
1L ‘

e

October 10, 2000

For 9-1-1 Emergency Communjcations

This agreement is made between the Perry County Emergency Telephone System Board’s Public Safety Answering Points,
hereinafter referred to as PCETSB PSAP, and the Cutler Community Fire Protection District, for the purpose of effective
handling and routing of 9-1-1 Emergency calls.

CALL HANDLING

The Perry County PSAP Center receiving a call for emergency services in your jurisdiction shall dispatch the call in the
following manner:

Primary: Radio frequency 152.0075
Secondary: Telephone (618) 497-2042
AID OUTSIDE JURISDICTION BOUNDARY
Once an emergency unit is dispatched in response to a request through the 9-1-1 system, and subsequently determines
the address/location is outside of its jurisdiction, it shall render aid without regard to jurisdictional boundaries until

relieved.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an administrative or non-
emergency nature shall be referred to your agency’s published telephone number.

The PSAP agrees to keep all records, times, and places of all calls. All records will be available to all participants of the 9-1-1
System.

t shall be the responsibility of your agency to maintain the report of call and the disposition of each cail received.

Any agreements or changes in agreements and operation policies must be submitted in writing and approved by both parties.

PERRY COUNTY EMERGENCY CUTLER COMMUNITY FIRE PROT. DISTRICT
TELEPHONE SYSTEM BOARD

BY@%&&MH
Alan G. Morris, Chairman

Trustee




PERRY COUNTY EMERGENCY TELEPHONE SYSTEM BOARD
E9-1-1 CALL HANDLING
INTERGOVERNMENTAL AGREEMENT

FOR 9-1.1 EMERGENCY COMMUNICATIONS
This agreement is made between the Perry County Emergency Telephone
System Board (PCETSB) and the Dowell Fire Department, for the purpose of
effective handling and routing of 9-1-1 Emergency calls.

CALL HANDLING
Sheould a PCETSB Public Service Answering Point (PSAP) receive a call for
emergency services in your jurisdiction, the call shall be transferred for
dispatch to the Jackson County Sheriff’'s Department PSAP by the following
methods:

Primary: Reuter transfer
Secondary: via telephone (618} 684-2177
Tertiary: via teletype - LEADS

AID OUTSIDE JURISDICTION BOUNDARY
Once an emergency unit is dispatched in response to a request through the
9-1-1 system, and subsequently determines the address/location is outside of
its jurisdiction, it shall render aid without regard to jurisdictional boundaries
until relieved.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore
all calls of an administrative or non-emergency nature will be refused on 9-1-1
and will be referred to your administrative number in the telephone directory.

The PCETSB PSAP agrees to keep all records, including times and places of all
calls. All records will be available to all participants of the 9-1-1 system.

It shall be the responsibility of your agency to maintain the report of the call
and the disposition of each call received.

Any agreements or changes in agreements and operation policies must be
submitted in writing and approved by both parties.

CERTIFIED BY AND BETWEEN

Perry County Emergency Dowell Fire Department
Telephone System Board

Al P Coit~
By:

Title: F_fﬁf Ct\’f e{L

Date: 7/0 Pl , 2005




Perry County Emergency Telephone System Board
E9-1-1 Call Handling and Dispatching
Intergovernmental Agreement

WHEREAS, the City of Du Quoin is a unit of local government and its Police and Fire
Departments are engaged in emergency services; and

WHEREAS, it is necessary to determine the manner and procedure for effective
handling and routing of Enhanced 9-1-1 emergency calls;

NOW, THEREFORE, in consideration of the promises and of the mutual covenants and
agreements set forth herein, the Perry County Emergency Telephone System Board
(hereinafter referred to as PCETSB) and the City of Du Quoin and its Police and Fire
Departments do hereby agree as follows:

The purpose of the E-9-1-1 System is to provide the most convenient and efficient
emergency service possible to the citizens of Perry County and its municipalities. In
recognition of this purpose, the following call handling agreement has been devised to
facilitate call answering between and for the parties.

1. Ali 9-1-1 calls received for the area inside of Du Quoin will automatically be routed to
the City of Du Quoin's Public Service Answering Point (hereinafter referred to as
PSAP) located at the Du Quoin Police Department by Selective Routing Equipment.

a. 9-1-1 requests for the agencies listed herein will be received
and accepted at the Du Quoin Police Department PSAP:
1. Du Quoin Police Department
2, Du Quoin Fire Department
3. Pinckneyville Ambulance Service (for calis within
the area of Du Quoin)

b. After receiving a call for emergency services within the area
served by the specific agency listed above the call for emergency service
will be dispatched\relayed via one of the methods listed below:

Agencies Primary Dispatch Secondary Dispatch
Du Quoin Police Radio frequency Radio frequency
Department 1563.845 / DQPD repeater 153.995 / 9-1-1 repeater
Du Quoin Fire Radio frequency Telephone

Department 152.0075/154.130 simulcast (618) 542-5600

Pinckneyville Ambulance 9-1-1 calls for Pinckneyville Ambulance Service will be
Service transferred to the Perry County Sheriff's Department for dispatch of
the ambulance service.

Page 1 of 4



The Du Quoin Police Department PSAP agrees to act as the backup and
overflow PSAP for the Perry County Sheriff's Department PSAP. As such in the
event of an emergency situation or other situation which takes the Perry County
Sheriff's Department PSAP off-line or otherwise unable to take/handie any (or
additional) 9-1-1 calis the City of Du Quoin PSAP will take, handle and receive
calls from throughout Perry County until such time as the Perry County Sheriff's
Department PSAP is again operational.

The City of Du Quoin PSAP shall dispatch those agencies that they receive 9-1-1
calls for as per the guidelines set forth by the City of Du Quoin PSAP, PCETSB,
the agency being dispatched and the rules and regulations established by the
lllinois Cormmmerce Commission and the State of lllinois.

The City of Du Quoin and the Du Quoin Police Department Administration agree
that in the event of a violation of the procedures referred to in point 3 above, to
follow the disciplinary procedures currently in place at the Du Quoin Police
Department and in accordance with the contract between the City of Du Quoin
and the local FOP union.

The City of Du Quoin agrees to keep all records, times and places of the 9-1-1
calls on file as specified herein. All such records shall be available to the
PCETSB. The City of Du Quoin shall maintain records as required by the lllinois
Commerce Commission including the reports of all calls, their times, and their
dispositions.

The Du Quoin Police and Du Quoin Fire Departments shall each maintain an
administrative phone system and a seven digit phone number which shall be
utilized for the receipt of all calls that are of an administrative or non-emergency
nature.

In instances where the City of Du Quoin PSAP receives a 9-1-1 request from a
person that is out of its jurisdictional boundary, the PSAP’s telecommunicator
"SHALL" make every effort to determine the appropriate responding agency

and complete the disposition of the call by transferring\relaying the call to the
correct PSAP.

Once an emergency unit is dispatched in response to a 9-1-1 request for service
and subsequently determines the address/location is outside of its jurisdiction, it
shall render aid without regard to jurisdictional boundaries until relieved.

Any and all other responses by agencies providing emergency service outside of
their respective serving areas, except as noted above, shall be made in

accordance with established mutual aid procedures and agreements in effect at
this time.
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10.

1.

12.

13.

The PCETSB agrees to the following:

To maintain the console furniture for the two positions in the Du Quoin
Police Department radio room.

To maintain the base station radio and console within the radic room
including installation and maintenance of said equipment used by the 9-1-
1 system, except that the City of Du Quoin shall be responsible for the
cost of maintenance or the replacement of equipment damaged by the
negligence or intentional acts of City personnel.

To install and maintain the hardware and software and operating
programs used by the 9-1-1 system. Including the CAD system, Mapping,
ANI/ALI database and 24 hour logging recorder. This does not include
any RMS, Jail, Booking LEADS or other systems not directly related to the
operation of the 9-1-1 system

To assist in the training of Du Quoin Police Department dispatchers
including initial training on 9-1-1 equipment and systems. Periodic training
will be provided on 9-1-1 call taker/dispatch topics to assist in keeping skill
levels current. Said training assistance is NOT to include any dispatcher’s
salary or overtime costs.

The City of Du Quoin agrees to the following:

a.

To provide all dispatching services and maintain the number of paid
dispatchers necessary to fill the required positions 24 hours a day, 7 days
a week, 365/366 days per year and capable of completing required
training.

To require all dispatchers to attend the classes necessary to complete
and maintain the training as required by Federal, State or local laws or
regulations.

To provide the space within the present radio room necessary to install,
operate, and maintain the equipment used by the 9-1-1 system.

To provide office space within the Police Department for use as an

office for the administration and mapping work by PCETSB employees.

Any agreements or changes in this agreement and/or operating policies must be
approved by the City of Du Quoin and the PCETSB.

In the event of a dispute or disagreement between the parties hereto as to the
breach or alleged breach on any provision contained herein all parties agree to
submit to arbitration by a three member panel and shall be chosen as follows:

a.
b.
C.

One member shall be chosen by the Du Quoin Police Department.

One member shall be chosen by the PCETSB.

One member shall be agreed upon by the Du Quoin Police

Department and the PCETSB, if the parties are unable to agree upon the
third member of the panel within 90 days then the matter may proceed to
any court of competent jurisdiction.
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Executed this g(,’t day of NG T

PERRY COUNT EMERGENCY TELEPHONE SYSTEM BOARD

By'-%_
lan G. Morris

Chairman

T4

Executed this /o= 7 day of _ -7 4/7 = 7
THE CITY OF Du Quom ILLINOIS

"Rex Duncan
Mayor
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PERRY COUNTY EMERGENCY TELEPHONE SYSTEM BOARD
E9-1-1 CALL HANDLING
INTERGOVERNMENTAL AGREEMENT

FOR 9-1-1 EMERGENCY COMMUNICATIONS
This agreement is made between the Perry County Emergency Telephone
System Board (PCETSB) and the Franklin County Emergency Telephone
System Board (FCETSB), for the purpose of effective handling and routing of
9-1-1 Emergency calls.

CALL HANDLING
Should a PCETSB Public Service Answering Point (PSAP) receive a call for
emergency services in the area served by the FCETSB, the call shall be
transferred to the FCETSB PSAP located at the Franklin County Sheriff’s
Department (FCSD) by the following methods:

Primary: Router transfer
Secondary: Transferred via telephone (618) 438-4841
Tertiary: via teletype - LEADS

AID OUTSIDE JURISDICTION BOUNDARY
Once an emergency unit is dispatched in response to a request through the
9-1-1 system, and subsequently determines the address/location is outside of
its jurisdiction, it shall render aid without regard to jurisdictional boundaries
until relieved.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore
all calls of an administrative or non-emergency nature will be refused on 9-1-1
and will be referred to your administrative number in the telephone directory.

The PCETSB agrees to keep all records, including times and places of all 9-1-1
calls transferred to the FCSD PSAP. All records will be available to all
participants of the 9-1-1 system.

It shall be the responsibility of the FCETSB to maintain the report of the call
and the disposition of each call received.

Any agreements or changes in agreements and operation policies must be
submitted in writing and approved by both parties.

CERTIFIED BY AND BETWEEN

Perry County Emergency Franklin County Emergency
Telephm}e System Board Telephgne System Board

By: %ﬁ@
Alan G. Morris, Chairman

Date: q/ 02 , 2005 _ Date:




PERRY COUNTY EMERGENCY TELEPHONE SYSTEM BOARD
E9-1-1 CALL HANDLING
INTERGOVERNMENTAL AGREEMENT

FOR 9-1-1 EMERGENCY COMMUNICATIONS
This agreement is made between the Perry County Emergency Telephone
System Board (PCETSB) and the Franklin County Sheriff’s Department, for the
purpose of effective handling and routing of 9-1-1 Emergency calls.

CALL HANDLING
Should a PCETSB Public Service Answering Point (PSAP} receive a call for
emergency services in your jurisdiction, the call shall be dispatched by the
following methods:

Primary: Router transfer
Secondary: Transferred via telephone (618) 438-4841
Tertiary: via teletype - LEADS

AID OUTSIDE JURISDICTION BOUNDARY
Once an emergency unit is dispatched in response to a request through the
9-1-1 system, and subsequently determines the address/location is outside of
its jurisdiction, it shall render aid without regard to jurisdictional boundaries
until relieved.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore
all calls of an administrative or non-emergency nature will be refused on 9-1-1
and will be referred to your administrative number in the telephone directory.

The PCETSB PSAP agrees to keep all records, including times and places of all
calls. All records will be available to all participants of the 9-1-1 system.

It shall be the responsibility of your agency to maintain the report of the call
and the disposition of each call received.

Any agreements or changes in agreements and operation policies must be
submitted in writing and approved by both parties.

CERTIFIED BY AND BETWEEN

Perry County Emergency Franklin County Sheriff’s
Telep System Board Department

BMM , By: 4 ;!gcijé& o)
Alan G. Morris, Chairman
Titte: ~HER)FF

Date: 9{/ 02~ 2005 Date: 07-/9 , 2005




Perry County E-9-1-1
OFFICE OF DEVELOPMENT

F 3
A4

PERRY COUNTY EMERGENCY TELEPHONE SYSTEM BOARD
304 E. Poplar St. DuQuoin. I, 62832
Phone: (618) 542-8905  Tax: (618) 542-8519

Perry County Emergency Teleplhione System Board
9-1-1 Participating Agency Agreement

November 14, 2002

For 9-1-1 Emergency Communications

This agreement is made between the Perry County Emergency Telephone System Board’s Public Safety Answering Points,
hereinafler referred to as PCETSB PSAP, and the llinois State Police District 13, for the purpose of effective handling and
routing of 9-1-1 Emergency calls.

CALL HANDLING

The Perry County PSAP Center recciving a call for emergency services in your jurisdiction shalt dispatch the call in the
following nmanner:

Primary: via Teletype LEADS - DPD/ TPD
Sccondary: via Telephone (618) §42-2400

AID QUTSIDE JURISMCTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the 9-1-1 system, and subsequently determines
the address/location is outside of its jurisdiction, i shall reader aid without regard to jurisdictional boundaries until
relieved.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls ofan administrative or non-emergency
nature shall be referred to your agency’s published telephone number,

The PSAP agrees to keep ail records. times, and places of all calls. All records will be available to al} participants of the 9-1-1
System,

It shall be the responsibility of your agency to maintain the report of call and the disposition of each call received.
Any agreements or changes in agreements and operation policies must be submitted in writing and approved by both parties.

PERRY COUNTY EMERGENCY ' ILLINOIS STATE POLICE DISTRICT {3
TELEPHONE SYSTEM BOARD

———

Alan G. Morris, Chairman : //A//;Z};\




PERRY COUNTY EMERGENCY TELEPHONE SYSTEM BOARD
E9-1-1 CALL HANDLING
INTERGOVERNMENTAL AGREEMENT

FOR 9-1-1 EMERGENCY COMMUNICATIONS
This agreement is made between the Perry County Emergency Telephone
System Board (PCETSB) and the Jackson County Emergency Telephone
System Board (JCETSB], for the purpose of effective handling and routing of
9-1-1 Emergency calls.

CALL HANDLING
Should a PCETSB Public Service Answering Point (PSAP) receive a call for
emergency services in the area served by the JCETSB, the call shall be
transferred to the JCETSB PSAP located at the Jackson County Sheriff’s
Department (JCSD) by the following methods:

Primary: Router Transfer
Secondary: Telephone (618) 684-2177
Tertiary: via Teletype - LEADS

AID OUTSIDE JURISDICTION BOUNDARY
Once an emergency unit is dispatched in response to a request through the
9-1-1 system, and subsequently determines the address/location is outside of
its jurisdiction, it shall render aid without regard to jurisdictional boundaries
until relieved.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore
all calls of an administrative or non-emergency nature will be refused on 9-1-1
and will be referred to your administrative number in the telephone directory.

The PCETSB agrees to keep all records, including times and places of all 9-1-1
calls transferred to the JCSD PSAP. All records will be available to ail

participants of the 9-1-1 system.

It shall be the responsibility of the JCETSB to maintain the report of the call
and the disposition of each call received.

Any agreements or changes in agreements and operation policies must be
submitted in writing and approved by both parties.

CERTIFIED BY AND BETWEEN
Perry County Emergency Jackson County Emergency
Telep/one System Board Teiephone System Board

2;_’?//)4"6%"1— i) e~ w— By /)a“"r‘;‘( n%"‘
AlanG Morris, Chairman W Chairman
058 Z vy

Date: /ol —C’9 2005 Date: /9 2005




PERRY COUNTY EMERGENCY TELEPHONE SYSTEM BOARD
E9-1-1 CALL HANDLING
INTERGOVERNMENTAL AGREEMENT

FOR 9-1-1 EMERGENCY COMMUNICATIONS
This agreement i1s made between the Perry County Emergency Telephone
Systermn Board (PCETSB) and the Jackson County Sheriff’s Department, for the
purpose of effective handling and routing of 9-1-1 Emergency calls.

CALL HANDLING
Should a PCETSB Public Service Answering Point (PSAP) receive a call for
emergency services in your jurisdiction, the call shall be transferred to your
agency by the following methods:

Primary: Router transfer
Secondary: Transferred via teiephone (618) 684-2177
Tertiary: via teletype - LEADS

AID OUTSIDE JURISDICTION BOUNDARY
Once an emergency unit is dispatched in response to a request through the
9-1-1 system, and subsequently determines the address/location is outside of
its jurisdiction, it shall render aid without regard to jurisdictional boundaries
until relieved.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore
all calls of an administrative or non-emergency nature will be refused on 9-1-1
and will be referred to your administrative number in the telephone directory.

The PCETSB PSAP agrees to keep all records, including times and places of all
calls. All records will be available to all participants of the 9-1-1 system.

It shall be the responsibility of your agency to maintain the report of the call
and the disposition of each call received.

Any agreements or changes in agreements and operation policies must be
submitted in writing and approved by both parties.

CERTIFIED BY AND BETWEEN

Perry County Emergency Jackson County

Telephone System Board Shg;ﬂﬁiﬂment ,
By & E, (BW wo

Title: S"ﬁle?—'?

Date: 9/22— 2005 Date: i Zéa

orrig, Chairman
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PERRY COUNTY EMERGENCY TELEPHONE SYSTEM BOARD
E9-1-1 CALL HANDLING
INTERGOVERNMENTAL AGREEMENT

FOR 9-1-1 EMERGENCY COMMUNICATIONS
This agreement is made between the Perry County Emergency Telephone
System Board (PCETSB) and the Jackson County Ambulance Service, for the
purpose of effective handling and routing of 9-1-1 Emergency calls,

CALL HANDLING '
Should a PCETSB Public Service Answering Point (PSAP} receive a 9-1-1 call for

emergency services in your jurisdiction, the call shall be transferred for
dispatch to the Jackson County Sheriff's Department PSAP by the following
methods:

Primary: Router Transfer
Secondary: via telephone (618) 684-2177
Tertiary: via teletype - LEADS

AID OUTSIDE JURISDICTION BOUNDARY
Once an emergency unit is dispatched in response to a request through the
9-1-1 system, and subsequently determines the address/location is outside of
its jurisdiction, it shall render aid without regard to jurisdictional boundaries
until relieved.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore
all calls of an administrative or non-emergency nature will be refused on 9-1-1
and will be referred to your administrative number in the telephone directory.

The PCETSB PSAP agrees to keep all records, including times and places of all
calls. All records will be available to all participants of the 9-1-1 system.

It shall be the responsibility of your agency to maintain the report of the cail
and the disposition of each call received.

Any agreements or changes in agreements and operation policies must be
submitted in writing and approved by both parties.

CERTIFIED BY AND BETWEEN

Perry County Emergency Jackson County Ambulance
Telephene Systern Board : Service

MM (Lrsr— By

Alan G. Morris, Chairman

Title: /
Date: [2-¢% , 2005 Date: /o2 =4y —




PERRY COUNTY EMERGENCY TELEPHONE SYSTEM BOARD
E9-1-1 CALL HANDLING
INTERGOVERNMENTAL AGREEMENT

FOR 9-1-1 EMERGENCY CO TIONS
This agreement is made between the Perry County Emergency Telephone System Board
(PCETSB) and the Jefferson County Emergency Telephone System Board (JCETSB), for the
purpose of effective handling and routing of 9-1-1 Emergency calls.

CALL HANDLING '
Should a PCETSB Public Service Answering Point (PSAP) receive a call for emergency services
in the area served by the JCETSB, the cait shall be ransferred to the JCETSB PSAP located at
the Jefferson County Sheriff’s Department (JCSD) by the following methods:

Primary. Transferred by telephone (618) 244-5968
Secondary: via teletype - LEADS

AID OUTSIDE JURISDICTION BOUNDARY
Once an emergency unit is dispatched in response to a request through the 9-1-1 system, and
subsequently determines the address/location is outside of its jurisdiction, it shall render aid
without regard to jurisdictional boundaries until relieved.

The legislative intent is that 9-1-1 be used for emergency calls only, Therefore all calls of an

administrative or non-emergency nature will be refused on 9-1-1 and will be referred to your
administrative number in the telephone directory.

The PCETSB agrees to keep all records. including times and places of all 9-1-1 ¢alls transferred
to the JCSD PSAP. All records will be available to all participants of the 9-1-1 system.

It shall be the responsibility of the JCETSB to maintain the report of the call and the disposition
of each call received.

Any agreements or changes in agreements and operation policies must be submitted in writing
and approved by both parties.

CERTIFIED BY AND BETWEEN

Perry County Emergency Jefferson County Emergency
Telephone-System Board Telephone System Board

> 2 -~ 7 ? e
Z, ﬁ (& ____ By Ll [ it ]
oS, Chairman & s .
Title: / Z / C yals cf -md‘dm

Date: J)/)E s { S 20/ 3 Date: /g)r’; { 5 ,2003

ECEIVE
APR 32013
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PERRY COUNTY EMERGENCY TELEPHONE SYSTEM BOARD
E9-1-1 CALL HANDLING
INTERGOVERNMENTAL AGREEMENT

FOR 9-1-1 EMERGENCY COMMUNICATIONS
This agreement is made between the Perry County Emergency Telephone
System Board (PCETSB) and the Jefferson County Sheriff’'s Department, for the
purpose of effective handling and routing of 9-1-1 Emergency calls.

CALL HANDLING
Should a PCETSB Public Service Answering Point (PSAP) receive a call for
emergency services in your jurisdiction, the call shall be dispatched by the
following methods:

Primary: Transferred via telephone {618} 244-5968
Secondary: via teletype - LEADS

AID OUTSIDE JURISDICTION BOUNDARY
Once an emergency unit is dispatched in response to a request through the
9-1-1 system, and subsequently determines the address/location is outside of
its jurisdiction, it shall render aid without regard to jurisdictional boundaries
until relieved.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore
all calls of an administrative or non-emergency nature will be refused on 9-1-1
and will be referred to your administrative number in the telephone directory.

The PCETSB PSAP agrees to keep all records, including times and places of all
calls. All records will be available to all participants of the 9-1-1 system.

It shall be the responsibility of your agency to maintain the report of the call
and the disposition of each call received.

Any agreements or changes in agreements and operation policies must be
submitted in writing and approved by both parties.

CERTIFIED BY AND BETWEEN

Perry County Emergency Jefferson County Sheriff’s
'I\? ne Systejn Board Department
By ////JL‘;/«-——! A Oy (e T By:
Alan G. Morris, Chairman
Title; c!bff#
Date: /=21 ,20/%. Date: __p7- /a , 2043
APR 3 2013
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PERRY COUNTY EMERGENCY TELEPHONE SYSTEM BOARD
E9-1-1 CALL HANDLING
AGREEMENT

FOR 9-1-1 EMERGENCY COMMUNICATIONS
This agreement is made between the Perry County Emergency Telephone
System Board (PCETSB) and the Litton Ambulance Service, for the purpose of
effective handling and routing of 9-1-1 Emergency calls.

CALL HANDLING
Should a PCETSB Public Service Answering Point (PSAP) receive a call for
emergency services in your jurisdiction, the call shall be transferred to the
Jefferson County Sheriff's Department PSAP by the following methods:

Primary: via telephone (618) 244-5968
Secondary: via teletype - LEADS

AID OUTSIDE JURISDICTION BOUNDARY
Once an emergency unit is dispatched in response to a request through the
9-1-1 system, and subsequently determines the address/location is outside of
its jurisdiction, it shall render aid without regard to jurisdictional boundaries
until relieved.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore
all calls of an administrative or non-emergency nature will be refused on 9-1-1
and will be referred to your administrative number in the telephone directory.

The PCETSB PSAP agrees to keep all records, including times and places of all
calls. All records will be available to all participants of the 9-1-1 system,

It shall be the responsibility of your agency to maintain the report of the call
and the disposition of each call received.

Any agreements or changes in agreements and operation policies must be
submitted in writing and approved by both parties.

CERTIFIED BY AND BETWEEN

Perry County Emergency Litton Ambulance Service
Telephgne System Board

G ' A,
Alan G. Morris, Chairman
Title: X oo

Date: /=7 { .20/ 3 Date: \’\3?.\ , 20

EGEIVE

JAN 2 8 2013
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PERRY COUNTY EMERGENCY TELEPHONE SYSTEM BOARD
E9-1-1 CALL HANDLING
AGREEMENT

FOR 9-1-1 EMERGENCY COMMUNICATIONS
This agreement is made between the Perry County Emergency Telephone
System Board {(PCETSB} and the MedStar Ambulance Service, for the purpose
of effective handling and routing of 9-1-1 Emergency calls.

CALL HANDLING
Should a PCETSB Public Service Answering Point (PSAP) receive a call for
emergency services in your jurisdiction, the call shall be dispatched by the
following methods:

Primary: Router transfer
Secondary: Transferred via telephone (618) 443-3088
Tertiary: Transferred via telephone (618) 443-5061

AID OQUTSIDE JURISDICTION BOUNDARY
Once an emergency unit is dispatched in response to a request through the
9-1-1 system, and subsequently determines the address/location is outside of
its jurisdiction, it shall render aid without regard to jurisdictional boundaries
until relieved.

The legislative intent is that 5-1-1 be used for emergency calls only. Therefore
all calls of an administrative or non-emergency nature will be refused on 9-1-1
and will be referred to your administrative number in the telephone directory.

The PCETSB PSAP agrees to keep all records, including times and places of all
calis. All records will be available to all participants of the 9-1-1 system.

It shall be the responsibility of your agency to maintain the report of the call
and the disposition of each call received.

Any agreements or changes in agreements and operation policies must be
submitted in writing and approved by both parties.

CERTIFIED BY AND BETWEEN

Perry County Emergency MedStar Ambulance Service
Telephone System Board

By: \Q By, i ' y
an G. Morris, Chairman .
Title: &MMW

Date: ‘Z/ @3+ | 2005 Date@ -9 , 2005




PERRY COUNTY EMERGENCY TELEPHONE SYSTEM BOARD
E9-1-1 CALL HANDLING
INTERGOVERNMENTAL AGREEMENT

FOR 9-1-1 EMERGENCY COMMUNICATIONS
This agreement is made between the Perry County Emergency Telephone
System Board ([PCETSB] and the Nashville Fire Protection District, for the
purpose of effective handling and routing of 9-1-1 Emergency calls.

CALL HANDLING
Should a PCETSB Public Service Answering Point (PSAP) receive a call for
emergency services in your jurisdiction, the call shall be transferred for
dispatch to the Washington County Sheriff’s Department PSAP by the following
methods:

Primary: via telephone (618) 327-9975
Secondary: via teletype - LEADS

AID OQUTSIDE JURISDICTION BOUNDARY
Once an emergency unit is dispatched in response to a request through the
9-1-1 system, and subsequently determines the address/location is outside of
its jurisdiction, it shall render aid without regard to jurisdictional boundaries
until relieved.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore
all calls of an administrative or non-emergency nature will be refused on 9-1-1
and will be referred to your administrative number in the telephone directory.

The PCETSB PSAP agrees to keep all records, including times and places of all
calls. All records will be available to all participants of the 9-1-1 system.

It shall be the responsibility of your agency to maintain the report of the call
and the disposition of each call received.

Any agreements or changes in agreements and operation policies must be
submitted in writing and approved by both parties.

CERTIFIED BY AND BETWEEN

Perry County Emergency Nashville Fire Protection
Telephone System Board District '
By: @&m ¢/ m{ﬁ_ ‘
‘-—ﬁfan G. Morris, Chalrman o,
Title: ey
—
Date: 2[5 ,2012 Date: // b , 2012
JuL 9 2012

Byﬂﬂ




PERRY COUNTY EMERGENCY TELEPHONE SYSTEM BOARD
E9-1-1 CALL HANDLING
INTERGOVERNMENTAL AGREEMENT

FOR 9-1-1 EMERGENCY COMMUNICATIONS
This agreement is made between the Perry County Emergency Telephone
System Board (PCETSB) and the Percy Fire Department, for the purpose of
effective handling and routing of 9-1-1 Emergency calls.

CALL HANDLING
Should a PCETSB Public Service Answering Point (PSAP} receive a call for
emergency services in your jurisdiction, the call shall be transferred for
dispatch to the Randolph County Sheriff’'s Department PSAP by the following
methods:

Primary: Router transfer
Secondary: Transferred via telephone (618) 826-4186
Tertiary: via teletype - LEADS

, AID OUTSIDE JURISDICTION BOUNDARY
Once an emergency unit is dispatched in response to a request through the
9-1-1 system, and subsequently determines the address/location is outside of
its jurisdiction, it shall render aid without regard to jurisdictional boundaries
until relieved.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore
all calls of an administrative or non-emergency nature will be refused on 9-1-1
and will be referred to your administrative number in the telephone directory.

The PCETSB PSAP agrees to keep all records, including times and places of all
calls. All records will be available to all participants of the 9-1-1 system.

It shall be the responsibility of your agency to maintain the report of the call
and the disposition of each call received.

Any agreements or changes in agreements and operation policies must be
submitted in writing and approved by both parties.

CERTIFIED BY AND BETWEEN

Perry County Emergency Percy Fire Department
Telephone System Board _ )

an G. Morris, Chairman Title: C)A/ é:lp
pate: I > 2008 Date: L - JO

o




Perry County Emergency Telephone System Board
E9-1-1 Call Handling and Dispatching
Intergovernmental Agreement

WHEREAS, the Perry County Sheriff’s Office is a unit of local government
and is engaged in emergency services; and

WHEREAS, it is necessary to determine the manner and procedure for
effective handling and routing of Enhanced 9-1-1 emergency calls;

NOW, THEREFORE, in consideration of the promises and of the mutual
covenants and agreements set forth herein, the Perry County Emergency
Telephone System Board (hereinafter referred to as PCETSB) and the Perry
County Sheriff’'s Office do hereby agree as follows:

The purpose of the E-9-1-1 System is to provide the most convenient and
efficient emergency service possible to the citizens of Perry County and its
municipalities. In recognition of this purpose, the following call handling
agreement has been devised to facilitate call answering between and for the
parties.

i. All 9-1-1 calls received for the area inside the limits of Perry

County, but not including the area inside the corporate limits of the
City of Du Quoin will automatically be routed to the Perry County
Sheriff’s Office Public Service Answering Point (hereinafter referred to
as PSAP) located at the Perry County Sheriff's Office by Selective

Routing Equipment.

a. 9-1-1 requests for the following agencies will be received and

accepted at the Perry County Sheriff’s Office PSAP:

Perry County Sheriff’s Department
Pinckneyville Ambulance Service
Coulterville Fire Department
Cutler Fire Department

Tamaroa Fire Department
Willisville Fire Department
Pinckneyville Rural Fire Department
Du Quoin Fire Department (Rural)
Campbell Hill Fire Department
Pinckneyville Fire Department
Pinckneyville Police Department

— SV NoONRON -

— O
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b. After receiving a call for emergency services within the area
served by the specific agency listed below, the call for
emergency service will be dispatched\relayed via one of the
methods listed below:

Agencies

Perry County Sheriff’s
Office

Pinckneyville
Ambulance Serv.

Coulterville Fire
Department

Cutler Fire
Department

Tamaroa Fire
Department

Willisville Fire
Department

Pinckneyville Rural
Fire Department

Pinckneyville
Police

Pinckneyville
Fire Department

Du Quoin Fire
Department

Campbell Hill
Fire Department

Primary Dispatch

radio {requency
154.860 / PCSO repeater

radio frequency
155.400

radio frequency
154.430

radio frequency
152.0075

radio frequency
152.0075

radio frequency
152.0075

radio frequency
152.0075

radio frequency
153.935 PCSO repeater

radio frequency
152.0075

Secondary Dispatch

radio frequency
152.0075

Telephone
(618) 357-2222

Telephone / Sparta PD
618-443-4331

Telephone
(618) 497-2042

Telephone
{618) 496-3636

Telephone
(618) 318-6301

Telephone
(618) 357-2281

radio frequency
156.000 PPD repeater

Telephone
(618) 357-2281

9-1-1 calls for the area covered by Du Quoin Fire
Department outside the corporate limits of the City of
Du Quoin will be transferred\relayed to the Du Quoin

-Police Department PSAP for dispatch.

9-1-1 calls for the area covered by Campbell Hill Fire
Department will be transferred\relayed to the Jackson
County Sheriff’'s Department PSAP for dispatch.

Page 2 of 6 <



The Perry County Sheriff’s Department agrees to act as the backup
and overflow PSAP for the Du Quoin Police Department PSAP. As
such in the event of an emergency situation or other situation which
takes the Du Quoin Police Department PSAP off-line or otherwise
unable to take/handle any (or additional) 9-1-1 calls the Perry
County Sheriff’'s Department PSAP will take, handle and receive calls
from throughout Perry County and the City of Du Quoin until such
time as the Du Quoin Police Department’s PSAP is again operational.

The Perry County Sheriff’s Department PSAP shall dispatch those
agencies that they receive 9-1-1 calls for as per guidelines set forth
by the Perry County Sheriff’s Office PSAP, PCETSB, and the

agency being dispatched and rules and regulations established by the
Illinois Commerce Commission.

The Perry County Board and the Perry County Sheriff’s Office agree
that in the event of a violation of the procedures referred to in point 3
above, to follow the disciplinary procedures currently in place at the
Perry County Sheriff's Office and in accordance with the contract
between the Perry County Sheriff’s Office and the local FOP unior.

The Perry County Sheriff’s Office agrees to keep all records, times and
places of the 9-1-1 calls on file as specified herein. All such records
shall be available to the PCETSB. The Perry County Sheriff’s Office
shall maintain records as required by the Illinois Commerce
Commission including the reports of all calls, their times, and their
dispositions.

The Perry County Sheriff’'s Office shall maintain an administrative
phone system and a seven digit phone number which shall be utilized
for the receipt of all calls that are of an administrative or non-
emergency nature,

In instances where the Perry County Sheriff’s Office PSAP receives a
9-1-1 request from a person that is out of its jurisdictional boundary,
the PSAP’s telecommunicator “SHALL” make every effort to determine
the appropriate responding agency and complete the disposition of
the call by transferring\relaying the call to the correct PSAP.

Once an emergency unit is dispatched in response to a 9-1-1
request for service and subsequently determines the
address/location is outside of its jurisdiction, it shall render aid
without regard to jurisdictional boundaries until relieved.
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10.

11.

Any and all other responses by agencies providing emergency service
outside of their respective serving areas, except as noted

above, shall be made in accordance with established mutual aid
procedures and agreements in effect at this time.

The PCETSB agrees to the following:

a.

b.

To maintain the console furniture for the two positions in the
Perry County Sheriff’s Office radio room.

To maintain the base station radic and console within the radio
room including installation and maintenance of said
equipment used by the 9-1-1 system, except that the Perry
County Sheriff’'s Office shall be responsible for the cost of
maintenance or the replacement of equipment damaged by the
negligence or intentional acts of Perry County Sheriff’s Office
personnel.

To install and maintain the hardware and software and
operating programs used by the 9-1-1 system. Including the
CAD system, Mapping, ANI/ALI database and 24 hour logging
recorder. This does not include any RMS, Jail, Booking LEADS
or other systems not directly related to the operation of the 9-1-
1 system

To assist in the training of Perry County Sheriff’'s Office
dispatchers including initial training on 9-1-1 equipment and
systems. Periodic training will be provided on 9-1-1 call
taker/dispatch topics to assist in keeping skill levels current.,
Said training assistance is NOT to include any dispatcher’s
salary or overtime costs.

The Perry County Sheriff’s Office agrees to the following:

a.

To provide all dispatching services and maintain the number of
paid dispatchers necessary to fill the required positions 24
hours a day, 7 days a week, 365/366 days per year and
capable of completing required training.

To require all dispatchers to attend the classes necessary to
complete and maintain the training as required by Federal,
State or local laws or regulations.

To provide the space within the present radio room necessary
to install, operate, and maintain the equipment used by the 9-
I-1 system. '

To provide the office space within the computer room for
administration work by PCETSB employees.
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12. Any agreements or changes in agreements and/or operating policies
must be approved by the Perry County Sheriff's Office and the
PCETSB.

13. In the event of a dispute or disagreement between the parties
hereto as to the breach or alleged breach on any provision
contained herein all parties agree to submit to arbitration by a
three member panel and shall be chosen as follows:

a. One member shall be chosen by the Perry County Sheriff’s
Department.

b. One member shall be chosen by the PCETSB.

C. One member shall be agreed upon by the Perry County
Sheriff’s Department and the PCETSB, if the parties are
unable to agree upon the third member of the panel within
90 days then the matter may proceed to any court of
competent jurisdiction.

Executed this 81” day of /A 5" ] , 2014,

PERRY COUNT EMERGENCY TELEPHONE SYSTEM BOARD

By: Q%

Alan G. Morris
Chairman

Executed this 87';// day of /)/) /;1 / g , 2014,

PERRY COUNTY SHERIFF’S OFFICE

Keith Kellerman
Sheriff
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Perry County E-9-1-1
OFFICE OF DEVELOPMENT

F 3

PERRY COUNTY EMERGENCY TELEPHONE SYSTEM BOARD
304 E. Poplar St. DuQuoin, IL 62832
Phone: (618) 542-8905  Fax: (618) 542-8519

Perry County Emergency Telephone System Board
9-1-1 Participating Agency Agreement

December 23, 1996

For 9-1-1 Emergency Communications

This agreement is made between the Perry County Emergency Telephone System Board’s Public Safety Answering Points,
hereinafter referred to as PCETSB PSAP, and the Pinckneyville Ambulance Service, for the purpose of effective handling and
routing of 9-1-1 Emergency calls.

CALL HANDLING

The Perry County PSAP Center receiving a call for emergency services in your jurisdiction shall dispatch the call in the
following manner:

Primary: Radio frequency 154.400
Secondary: Telephone - (618) 357-2222
Tertiary: Telephone - (618) 542-5691
AID OUTSIDE JURISDICTION BOUNDARY
Once an emergency unit is dispatched in response to a request through the 9-1-1 system, and subsequently determines
the address/location is outside of its jurisdiction, it shall render aid without regard to jurisdictional boundaries until

relieved.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an administrative or non-
emergency nature shall be referred to your agency’s published telephone number.

The PSAP agrees to keep all records, times, and places of all calls. All records will be available to all participants of the 9-1-1
System.

It shall be the responsibility of your agency to maintain the report of call and the disposition of each cali received.
Any agreements or changes in agreements and operation policies must be submitted in writing and approved by both parties.

PERRY COUNTY EMERGENCY PINCKNEYVILL AMBULANCE SERVICE
TELEPHONE SYSTEM BOARD

BY ZJ(Z‘M BY Z;éf;{ Lo % fZ}Q é@
Samucl D. Hiller, Chairman arold Valentiné, Chairman




Perry County 9-1-1

PERRY COUNTY EMERGENCY TELEPHONE SYSTEM BOARD
304 E. Poplar St. DuQuoin, IL 62832
Phone: (618) 542-8905  Fax: (618) 542-8519

Pervy County Emergency Telephone Systemy Board

9-1-1 Participating Agency Agreement

For 9-1-1 Emergency Communijcations

This agreement is made between the Perry County Emergency Telephone System Board’s Public Safety Answering Points,
hereinafter referred to as PCETSB PSAP, and the City of Pinckneyville, Pinckneyville Police and Fire Departments, for the
purpose of effective handling and routing of 9-1-1 Emergency calis.

CALL HANDLING

The Perry County PSAP Center receiving a call for emergency services in your jurisdiction shall dispaich the call in the
following manner:

Pinckneyville Police Depaytment
Primary: Radio frequency repeater (maintained and licensed by Perry County) 153.935/154.8600ut
Secondary: Radio frequency repeater (maintained and licensed by the City of Pinckneyville) 156.000/159.105¢ut
Pinckneyville Fire Department
Primary: Radio frequency (maintained and licensed by Perry County) 152.0075
Secondary: Telephone (maintained by City of Pinckneyville) (618) 357-2281

AID QUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the 9-1-I system, and subsequently determines
the address/location is outside of its jurisdiction, it shall render aid without regard to jurisdictional boundaries until
relieved.

The legisiative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an administrative or non-emergency
nature shall be referred to your agency’s published telephone number,

The PSAP agrees to keep all records, times, and places of all calls. All records will be available to all participants of the 9-1-1
System.

H shall be the responsibility of your agency to maintain the report of call and the disposition of each call received.

Any agreements or changes in agreements and operation policies must be submitted in writing and approved by both parties.

PERRY COUNTY EMERGENCY
TELEPHONE.SYSTEM BOARD




Perry County 9-1-1

PERRY COUNTY EMERGENCY TELEPHONE SYSTEM BOARD
304 E. Poplar St. DuQuein, IL 62832
Phone: (618) 542-8905  Fax: (618) 542-8519

Perry County Emergency Telephone System Board
9-1-1 Participating Agency Agreement

October 10, 2000 L
J0

For 9-1-1 Emergency Communications
This agreement is made between the Perry County Emergency Telephone System Board’s Public Safety Answering Points,
hereinafter referred to as PCETSB PSAP, and the Pinckneyville Rural Fire Protection District, for the purpose of effective
handling and routing of 9-1-1 Emergency catls.

CALL HANDLING

The Perry County PSAP Center receiving a call for emergency services in your jurisdiction shall dispatch the call in the
following manner:

Primary: Radio frequency 152.0075
Secondary: Telephone (618) 357-2281

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the 9-1-1 system, and subsequently determines
the address/location is outside of its jurisdiction, it shall render aid without regard to jurisdictional boundaries until
relieved.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an administrative or non-
emergency nature shall be referred to your agency’s published telephone number.

The PSAP agrees to keep all records, times, and places of all calls. All records will be available to all participants of the 9-1-1
System,

It shall be the responsibility of your agency to maintain the report of call and the disposition of each call received.
Any agreements or changes in agreements and operation policies must be submitted in writing and approved by both parties.

PERRY COUNTY EMERGENCY PINCKNEYVILLE RURAL FIRE DISTRICT
TELEPHONE SYSTEM BOARD '

o G P 151 (ot oy

Alan G. Morris, Chairman




PERRY COUNTY EMERGENCY TELEPHONE SYSTEM BOARD
E9-1-1 CALL HANDLING
INTERGOVERNMENTAL AGREEMENT

FOR 9-1.1 EMERGENCY COMMUNICATIONS

This agreement is made between the Perry County Emergency Telephone System
Board (PCETSB} and the Randoiph County Emergency Telephone System Board
(RCETSB), for the purpose of effective handling and routing of 9-1-1 Emergency
calls.

CALL HANDLING
Should a PCETSB Public Service Answering Point (PSAP) receive a call for

emergency services in the area served by the RCETSB, the call shall be transferred
to the RCETSB PSAP located at the Randolph County Sheriff’s Department (RCSD)
by the following methods:

Primary: Router transfer
Secondary: Transferred via telephone (618) 826-4186
Tertiary: via teletype - LEADS

AID OUTSIDE JURISDICTION BOUNDARY
Once an emergency unit is dispatched in response to a request through the 9-1-1
systems, and subsequently determines the address/location is outside of its
jurisdiction, it shall render aid without regard to jurisdictional boundaries until
relieved.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore all
calls of an administrative or non-emergency nature will be refused on 9-1-1 and
will be referred to your administrative number in the telephone directory.

The PCETSB agrees to keep all records, including times and places of all 9-1-1 calls
transferred to the RCSD PSAP. All records will be available to all participants of
the 9-1-1 system.

It shall be the responsibility of the RCETSB to maintain the report of the call and
the disposition of each call received.

Any agreements or changcs in agreements and operation policies must be
submitted in writing and approved by both parties.

CERTIFIED BY AND BETWEEN

Perry County Emergency Randolph County Emergency
Telephone System Board Telephone System Board
By: = By: 0
Alan G. Morris, Chairman o
Title: __ Csormm F-(-

Date: 67/ o3 2005 Date:




PERRY COUNTY EMERGENCY TELEPHONE SYSTEM BOARD
E9-1-1 CALL HANDLING
INTERGOVERNMENTAL AGREEMENT

FOR 9-1-1 EMERGENCY COMMUNICATIONS
This agreement is made between the Perry County Emergency Telephone
System Board (PCETSB) and the Randolph County Sheriff’s Department, for the
purpose of effective handling and routing of 9-1-1 Emergency calls.

CALL HANDLING
Should a PCETSB Public Service Answering Point (PSAP) receive a call for
emergency services in your jurisdiction, the call shall be dispatched by the
following methods:

Primary: Router transfer
Secondary: Transferred via telephone (618) 826-4186
Tertiary: via teletype - LEADS

AID OUTSIDE JURISDICTION BOUNDARY
Once an emergency unit is dispatched in response to a request through the
9-1-1 systems, and subsequently determines the address/location is outside of
its jurisdiction, it shall render aid without regard to jurisdictional boundaries
until relieved.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore
all calls of an administrative or non-emergency nature will be refused on 9-1-1
and will be referred to your administrative number in the telephone directory.

The PCETSB PSAP agrees to keep all records, including times and places of all
calls. All records will be available to all participants of the 9-1-1 system.

It shall be the responsibility of your agency to maintain the report of the call
and the disposition of each call received.

Any agreements or changes in agreements and operation policies must be
submitted in writing and approved by both parties.

CERTIFIED BY AND BETWEEN

Perry County Emergency Randolph County
Sheriif’s Department

Telephone, System Beard

By:

Alan G. Morris, Chairman

Date: ‘7/ 4 32— 2005




PERRY COUNTY EMERGENCY TELEPHONE SYSTEM BOARD
E9-1-1 CALL HANDLING
INTERGOVERNMENTAL AGREEMENT

FOR 9-1-1 EMERGENCY COMMUNICATIONS
This agreement is made between the Perry County Emergency Telephone

System Board (PCETSB) and the Sesser Fire Protection District, for the purpose
of effective handling and routing of 9-1-1 Emergency calls.

CALL HANDLING
Should a PCETSB Public Service Answering Point (PSAP) receive a call for
emergency services in your jurisdiction, the call shall be transferred for
dispatch to the Franklin County Sheriff’s Department PSAP by the following
methods:

Primary: Router transfer
Secondary: Transferred via telephone (618) 438-4841
Tertiary: via teletype - LEADS

AID OUTSIDE JURISDICTION BOUNDARY
Once an emergency unit is dispatched in response to a request through the
9-1-1 system, and subsequently determines the address/location is outside of
its jurisdiction, it shall render aid without regard to jurisdictional boundaries
until relieved.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore
all calls of an administrative or non-emergency nature will be refused on 9-1-1
and will be referred to your administrative number in the telephone directory.

The PCETSB PSAP agrees to keep all records, including times and places of all
calls. All records will be available to all participants of the 9-1-1 system.

It shall be the responsibility of your agency to maintain the report of the call
and the disposition of each call received.

Any agreements or changes in agreements and operation policies must be
submitted in writing and approved by both parties.

CERTIFIED BY AND BETWEEN

Perry County Emergency Sesser Fire Protection
Telephone System Board District '

By:fé?am By:&,W'

G. Morris, Chairman
Title: Cﬁ/ﬁr rasrev

Date: ?/0 2— ., 2005 Date: ?//z/d l_” , 2005




PERRY COUNTY EMERGENCY TELEPHONE SYSTEM BOARD
E9-1-1 CALL HANDLING
INTERGOVERNMENTAL AGREEMENT

FOR 9-1-1 EMERGENCY COMMUNICATIONS
This agreement is made between the Perry County Emergency Telephone
System Board (PCETSB) and the Sparta Fire Department, for the purpose of
effective handling and routing of 9-1-1 Emergency calls.

CALL HANDLING
Shouid a PCETSB Public Service Answering Point (PSAP) receive a call for
emergency services in your jurisdiction, the call shall be transferred for
dispatch to the Randolph County Sheriff’'s Department PSAP by the following
methods:

Primary: Router transfer .
Secondary: Transferred via telephone (618) 826-4186
Tertiary: via teletype - LEADS

AID OUTSIDE JURISDICTION BOUNDARY
Once an emergency unit is dispatched in response to a request through the
9-1-1 system, and subsequently determines the address/location is outside of
its jurisdiction, it shall render aid without regard to jurisdictional boundaries
until relieved.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore
all calls of an administrative or non-emergency nature will be refused on 9-1-1
and will be referred to your administrative number in the telephone directory.

The PCETSB PSAP agrees to keep all records, including times and places of all
calls. All records will be available to ali participants of the 9-1-1 system.

It shall be the responsibility of your agency to maintain the report of the call
and the disposition of each call received.

Any agreements or changes in agreements and operation policies must be
submitted in writing and approved by both parties.

CERTIFIED BY AND BETWEEN

Perry County Emergency Sparta Fire Department
Telephone System Board

oy ((Bbn DT> o O Lk

Alan G. Morris, Chairman

Title;:  “ox= £ AeEr

/B . 2009

Date: January 7, 2009




Perry County 9-1-1

PERRY COUNTY EMERGENCY TELEPHONE SYSTEM BOARD
304 E. Poplar St. DuQuoin, IL 62832
Phone: (618) 542-8905  Fax: (618) 542-8519

Perry County Emergency Telephone System Board
9-1-1 Participating Agency Agreement

October 10, 2000

For 9-1-1 Emergency Communications

This agreement is made between the Perry County Emergency Telephone System Board’s Public Safety Answering Points,
hereinafter referred to as PCETSB PSAP, and the Tamaroa Fire Protection District, for the purpose of effective handling and
routing of 9-1-1 Emergency calls.

CALL HANDLING

The Perry County PSAP Center receiving a call for emergency services in your jurisdiction shall dispatch the cail in the
following manner:

Primary: Radio frequency 152.0075
Secondary: Telephone (618) 496 3636

AID QUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the 9-1-1 system, and subsequently determines
the address/location is outside of its jurisdiction, it shall render aid without regard to jurisdictional boundaries until
relieved,

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an administrative or non-
emergency nature shall be referred to your agency’s published telephone number.

The PSAP agrees to keep all records, times, and piaces of all calis. All records will be available to all participants of the 9-1-1
System.

It shall be the responsibility of your agency to maintain the report of call and the disposition of each call received.

Any agrcements or changes in agreements and operation policies must be submitted in writing and approved by both parties.

PERRY COUNTY EMERGENCY TAMAROA FIRE PROTECTION DISTRICT
TELEPHONE SYSTEM BOARD

; ’ 5 . / i
BYQ”(%L%M'%)(Z&:;M——— BY f’-z’///é/c L //4; Hosion T

Alan G. Morris, Chairman




PERRY COUNTY EMERGENCY TELEPHONE SYSTEM BOARD
E9-1-1 CALL HANDLING
INTERGOVERNMENTAL AGREEMENT

FOR 9-1-1 EMERGENCY COMMUNICATIONS
This agreement is made between the Perry County Emergency Telephone

System Board (PCETSB) and the Valier Fire Department, for the purpose of
effective handling and routing of 9-1-1 Emergency calls.

CALL HANDLING
Should a PCETSB Public Service Answering Point (PSAP) receive a call for
emergency services in your jurisdiction, the call shall be transferred for
dispatch to the Franklin County Sheriff’s Department PSAP by the following
methods:

Primary: Router transfer
Secondary: Transferred via telephone (618) 438-4841
Tertiary: via teletype - LEADS

AID OUTSIDE JURISDICTION BOUNDARY
Once an emergency unit is dispatched in response to a request through the
9-1-1 system, and subsequently determines the address/location is outside of
its jurisdiction, it shall render aid without regard to jurisdictional boundaries
untit relieved.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore
all calls of an administrative or non-emergency nature will be refused on 9-1-1
and will be referred to your administrative number in the telephone directory.

The PCETSB PSAP agrees to keep all records, including times and places of all
calls. All records will be available to all participants of the 9-1-1 system.

It shall be the responsibility of your agency to maintain the report of the call
and the disposition of each call received.

Any agreements or changes in agreements and operation policies must be
submitted in writing and approved by both parties.

CERTIFIED BY AND BETWEEN

Perry County Emergency Valier Fire Department
Telephone System Board

BY'M By: Z@f'aﬁ Jgﬂmﬂff;»%

Alan G. Morris, Chairman

Title: I//é,'éigf @Esfjoan'

Date: C’zr/ 83— 2005 Date: 072~ 0é-¢ % , 2005




PERRY COUNTY EMERGENCY TELEPHONE SYSTEM BOARD
E9-1-1 CALL HANDLING
INTERGOVERNMENTAL AGREEMENT

FOR 9-1-1 EMERGENCY COMMUNICATIONS
This agreement is made between the Perry County Emergency Telephone
System Board (PCETSB) and the Vergennes Fire Department, for the purpose of
effective handling and routing of 9-1-1 Emergency calls.

CALL HANDLING
Should a PCETSB Public Service Answering Point (PSAP) receive a call for
emergency services in your jurisdiction, the call shall be transferred for
dispatch to the Jackson County Sheriff's Department PSAP by the following
methods:

Primary: Router transfer
Secondary: via telephone (618) 684-2177
Tertiary: via teletype - LEADS

AID OUTSIDE JURISDICTION BOUNDARY
Once an emergency unit is dispatched in response to a request through the
9-1-1 system, and subsequently determines the address/location is outside of
its jurisdiction, it shall render aid without regard to jurisdictional boundaries
until relieved.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore
all calls of an administrative or non-emergency nature will be refused on 9-1-1
and will be referred to your administrative number in the telephone directory.

The PCETSB PSAP agrees to keep all records, including times and places of all
cails. All records will be available to all participants of the 9-1-1 system.

It shall be the responsibility of your agency to maintain the report of the call
and the disposition of each call received.

Any agreements or changes in agreements and operation policies must be
submitted in writing and approved by both parties.

CERTIFIED BY AND BETWEEN

Perry County Emergency Vergennes Fire Department
Telephone System Board

A

Bys

Title: _(, ///f/’\

By:_

'Alan G. Morris, Chairman

Date: ‘Q//ﬂ)-"" , 2005 Date: 2'2 E [/Qﬁ , 2005

CEIVE

SEP |5 2008




PERRY COUNTY EMERGENCY TELEPHONE SYSTEM BOARD
E9-1-1 CALL HANDLING
INTERGOVERNMENTAL AGREEMENT

FOR 9-1-1 EMERGENCY COMMUNICATIONS
This agreement is made between the Perry County Emergency Telephone
System Board (PCETSB) and the Waltonville Fire Department, for the purpose
of effective handling and routing of 9-1-1 Emergency calls.

CALL HANDLING
Should a PCETSB Public Service Answering Point (PSAP) receive a call for
emergency services in your jurisdiction, the call shall be transferred for
dispatch to the Jefferson County Sheriff's Department PSAP by the following
methods:

Primary: via telephone (618) 244-5968
Secondary: via teletype - LEADS

AID QUTSIDE JURISDICTION BOUNDARY
Once an emergency unit is dispatched in response to a request through the
9-1-1 system, and subsequently determines the address/location is outside of
its jurisdiction, it shall render aid without regard to jurisdictional boundaries
until relieved.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore
all calls of an administrative or non-emergency nature will be refused on 9-1-1
and will be referred to your administrative number in the telephone directory.

The PCETSE PSAP agrees to keep all records, including times and places of all
calls. All records will be available to all participants of the 9-1-1 system.

It shall be the responsibility of your agency to maintain the report of the call
and the disposition of each call received.

Any agreements or changes in agreements and operation policies must be
submitted in writing and approved by both parties.

CERTIFIED BY AND BETWEEN

Perry County Emergency Waltonv1lle Fire Department
Te]eph e System Board Q_ /Lﬂ
(o (ae - “— By 149/4)/9/3@ Dolbue ¢

Alan (f Morns, Chairman
Title: % CAeif

GEDW Bhy: 22— s2-22/3202
FEB 185 2013

By SKD

Date: /= 24 , 2




PERRY COUNTY EMERGENCY TELEPHONE SYSTEM BOARD
E9-1-1 CALL HANDLING
INTERGOVERNMENTAL AGREEMENT

FOR 9-1-1 EMERGENCY COMMUNICATIONS
This agreement is made between the Perry County Emergency Telephone
System Board (PCETSB) and the Washington County Ambulance Service, for
the purpose of effective handling and routing of 9-1-1 Emergency calls.

CALL HANDLING
Should a PCETSB Public Service Answering Point (PSAP) receive a call for
emergency services in your jurisdiction, the call shall be transferred for
dispatch to the Washington County Sheriff’'s Department PSAP by the following
methods:

Primary: via telephone (618) 327-9975
Secondary: via teletype - LEADS

AID QUTSIDE JURISDICTION BOUNDARY
Once an emergency unit is dispatched in response to a request through the
9.1-1 system, and subsequently determines the address/location is outside of
its jurisdiction, it shall render aid without regard to jurisdictional boundaries
until relieved.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore

all calls of an administrative or non-emergency nature will be refused on 9-1-1
and will be referred to your administrative number in the telephone directory.

The PCETSB PSAP agrees to keep all records, including times and places of all
calls. All records will be available to all participants of the 9-1-1 system.

It shall be the responsibility of your agency to maintain the report of the call
and the disposition of each call received.

Any agreements or changes in agreements and operation policies must be
submitted in writing and approved by both parties.

CERTIFIED BY AND BETWEEN

Perry County Emergency Washington County
Teleph System Board Ambulance Servige

an G. Morris, Chairman

Date: 7/ 5 , 2012
EGEIW[
JUL 11 201




PERRY COUNTY EMERGENCY TELEPHONE SYSTEM BOARD
E9-1-1 CALL HANDLING
INTERGOVERNMENTAL AGREEMENT

FOR 9-1-1 EMERGENCY COMMUNICATIONS
This agreement is made between the Perry County Emergency Telephone
System Board (PCETSB) and the Washington County Emergency Telephone
System Board (WCETSB), for the purpose of effective handling and routing of
9-1-1 Emergency calls.

CALL HANDLING
Should a PCETSB Public Service Answering Point (PSAP) receive a call for
emergency services in the area served by the WCETSB, the call shall be
transferred to the WCETSB PSAP located at the Washington County Sheriff’s
Department (WCSD) by the following methods:

Primary: Transferred via telephone (618) 327-8274
Secondary: via teletype - LEADS

AID OUTSIDE JURISDICTION BOUNDARY
Once an emergency unit is dispatched in response to a request through the
9-1-1 system, such unit shall render its service to the requesting party without
regard to whether the unit is operating outside of its normal jurisdiction
boundary.

The legislative intent is that 9-1-1 be used for emergency calls only, Therefore
all calls of an administrative or non-emergency nature will be refused on 9-1-1
and will be referred to your administrative number in the telephone directory.

The PCETSB agrees to keep all records, including times and places of all 9-1-1
calls transferred to the WCSD PSAP. All records will be available to all
participants of the 9-1-1 system.

It shall be the responsibility of the WCETSB to maintain the report of the call
and the disposition of each call received.

Any agreements or changes in agreements and operation policies must be
submitted in writing and approved by both parties.

CERTIFIED BY AND BETWEEN
Perry County Emergency Washmgton County Emergency

Telephone Zystem % :: Telephonc System Bpard ;
Hds , Chai
¢

Sa.muel D. Hiller, Chairman

Date: - A0 1996




PERRY COUNTY EMERGENCY TELEPHONE SYSTEM BOARD
E9-1-1 CALL HANDLING
INTERGOVERNMENTAL AGREEMENT

FOR 9-1-1 EMERGENCY COMMUNICATIONS
This agreement is made between the Perry County Emergency Telephone
System Board (PCETSB) and the Washington County Sheriff’s Department, for
the purpose of effective handling and routing of 9-1-1 Emergency calls.

CALL HANDLING
Should a PCETSB Public Service Answering Point (PSAP) receive a call for
emergency services in your jurisdiction, the call shall be dispatched by the
following methods:

Primary: Transferred via telephone (618) 327-9975
Secondary: via teletype - LEADS

AID OUTSIDE JURISDICTION BOUNDARY
Once an emergency unit is dispatched in response to a request through the
9-1-1 system, and subsequently determines the address/location is outside of
its jurisdiction, it shall render aid without regard to jurisdictional bouncdaries
until relieved. '

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore
all calls of an administrative or non-emergency nature will be refused on 9-1-1
and will be referred to your administrative number in the telephone directory.

The PCETSB PSAP agrees to keep all records, including times and places of all
calls. All records will be available to all participants of the 9-1-1 system.

It shall be the responsibility of your agency to maintain the report of the call
and the disposition of each call received.

Any agreements or changes in agreements and operation policies must be
submitted in writing and approved by both parties.

CERTIFIED BY AND BETWEEN

Perry County Emergency Washington County
Teleph System Board Sheriff’'s Department

By:w
Title: 5]4‘%

Date: ;7//( , 2012 Date: % / /Lo , 2012

ECEIVE
JUL 182017

By;‘S&D

orris, Chairman




Perry County 9-1-1

PERRY COUNTY EMERGENCY TELEPHONE SYSTEM BOARD
304 E. Poplar St. DuQuoin, 1. 62832
Phone: (618) 542-8905  Fax: (618) 542-8519

Perry County Emergency Telephone System Board
9-1-1 Participating Agency Agreement

November 18, 2010

For 9-1-1 Emergency Communications

This agreement is made between the Perry County Emergency Telephone System Board's Public Safety Answering Points,
hereinafter referred 10 as PCETSB PSAP, and the Village of Willisville and its Fire Department, for the purpose of effective
handling and routing of 9-1-1 Emergency calls.

CALL HANDLING

The Perry County PSAP Center receiving a call for emergency services in your jurisdiction shall dispatch the call in the
following manner:

Primary: Radio frequency — 152.0075
Secondary: Telephone - (618) 318-6301

AID QUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the 9-1-1 system, and subsequently determines
the address/location is outside of its jurisdiction, it shall render aid without regard to jurisdictional boundaries unfil
relieved.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an administrative or non-emergency
nature shall be referred to your agency’s published telephone number.

The PSAF agrees to keep all records, times, and places of ali calls. All records will be available to all participants of the 9-1-1
System.

It shall be the responsibility of your agency to maintain the report of call and the disposition of each call received.

Any agreements or changes in agreements and operation policies must be submitted in writing and approved by both parties,

PERRY COUNTY EMERGENCY VILLAGE OF WILLISVILLE
TELEPHONE SYSTEM BOARD FIRE DEPARTMENT
< T

Alan G. Morris, Chairman

EGEIVE
NOV 2 4 2010

By S0




