
LISA MADIGAN ~ 
Illinois Attorney General 
Consumer Fraud Bureau 
500 South Second Street 
Springfield, IL 62706 

2 l 7-782-1090 
1-800-243-0618 (Toll free in IL) 

TTY: 1-877-844-5461 
_\\.'.~Y,\\'_, _I J_lj no i0/-\lHHJ1;.;y_(! :;n_c_1:.<\L g9_\ 

Office Use Only 

AG: 

Fill out the form online, then print and mail to the address above. Include copies (no originals please) of any supporting documents. 

YOUR INFORMATION: NAME OF SELLER OR PROVIDER OF SERVICE· 
Name: Mr.IX Mrs.j Ms.I (check one) Name: 

Iftekhar Shareef 
ComEd 

Address: 
Address: P.0 Box 805379 
7227 N Kenneth Ave City: State: Zip Code: 

City: State: Zip Code: County: Chicago II 6 0 6 

Lincolnwood II 6 0 7 1 2 Cook 
Telephone: soo-334 7 6 6 1 - Ext.: 

Your Telephone Number: 
Website: www.co1ned.com 

8 

Daytime: 3 I 2 5 9 3 3 2 1 0 Ext.: 
Additional seller or provider of service involved in transaction: - -
Na1nc: 

Evening: 8 4 7 - 6 7 5 - 6 4 3 3 Ext.: 
Address: 

Your e-mail address (optional): iftekharshareef@,yahoo.com 

City: State: Zip Code: 

Are you a senior citizen? Yes 0 No 0 
Are you a veteran? Yes 0 No 0 Telephone: - - Ext.: 
Are you a service me1nber? Yes 0 No 0 Website: 

Has this matter been submitted to another government agency, an arbitration service, or to any attorney? Yes 0 No 0 
If yes, please give name, address, telephone: 

Is court action pending? Yes 0 No 0 
INFORMATION ABOUT THE TRANSACTION 

Date of Transaction: Did you sign a contract? 
YesO No [81 I Date contract was signed: 

0 3 1 1 2 0 I 4 (If yes, please attach a copy) 

0 

Was the product or service advertised'! YesO NoO When? (Please attach a copy of the advertisement, if applicable.) 

How '\Vas the service advertised? 
0 Newspapcr/n1agazine Total Cost of product/service: $30.00 

0 Radio advertisement 
A1nount paid to date/do\vn payment: $ 0 Television advertisen1ent 

0 Internet advcrtiscmc11t Method of payment (check one) (Please attach a copy.) 0 E-1nail solicitation 
D Direct mail solicitation CashQ CheckQ Money Order 0 Credit Card 0 DebitCard 0 BankDraft 0 
0 Telephone solicitation Wire Transfer 0 Automatic Debit 0 Other 
0 Yello\v pages of the telephone book 

(f you paid with a credit card, have you contacted your credit card co1npany to register B Facsimile solicitation 
Door-to-door solicitation a dispute? Yes 0 No 0 

0 Display at merchant's place of business 
(Under the Federal Fair Credit Billing Act, you have 60 days from the lime that you receive tEI Display at a trade show/convention. etc. 
your statement to dispute the charge.) 

Other 



Where did the transaction take place? Have you complained to the company or individual? 8 At my home 
Over the telephone 

Yes 18] NoO 

0Bymail 
0 Over the Internet If yes, provide name and phone number of the individual(s): 
0 Trade show/convention/home show 

0 At the firm's place of business ComEd 
0 By facsimile 

Costumer Care 0 Other (Please specify) 

D There \Vas no transaction 

FOR COMPLAINTS REGARDING MOTOR VEHICLES, PLEASE COMPLETE THIS BOX: 

Make: Model: Year: New: YesO NoO As-ls: Yes 0 NoO 

Warranty: YesO NoO 
Expiration Date: 

Name of Extended Warranty: Purchase Date: Current Mileage: Mileage at Purchase: 

Briefly describe the transaction and your complaint. You may use additional sheets if necessary. Please attach copies of all contracts, 
letters, receipts, cancelled checks (front and back), advertisements, or any other documents that relate to your complaint. 

PLEASE DO NOT SEND ORIGINALS. 

See Attached Letter to ComEd 

What form of relief are you seeking? (E.g., exchange, repair, money back, product delivery, elc.) 

'Credit tl1e account for wrong billing 

READ THE FOLLOWING BEFORE SIGNING BELOW: 

• In filing this con1plaint, I understand that the Attorney General is not my private attorney, but rather enforces laws designed to 
protect the public from n1isleading or unlawful practices. I also understand that ifl have any questions concerning n1y legal rights or 
responsibilities, l should contact a private attorney. I have no objection lo the contents of this complaint being forwarded to the 
business or the person the complaint is directed against, unless the box below is checked. 

• By filing this con1plaint, I hereby give the business complained about 1ny consent to communicate, including disclosure of non
public personal information, with the Office of the Attorney General about any and all matters connected with this complaint. 

~'"'""' ~ ~~ D"'' ' ' o ' ' 
D Please do not send this cotnplaint to the business complained about. 

Please print and send the completed form to the address at the top of this complaint form. 

Print Form Reset Form 

Rev. 6/21/12 (Ifs) 

I 



Illinois Commerce Commission May 13, 2014 

State Of Illinois 

S27 East Capital Ave 

Springfield, Illinois, 62701 

Dear Omaira Fiquera 

Ref: 2014-05113 6030 N. Sheridan Rd. suite 102, Chicago, 60660 

This letter is to bring to your attention that, my complain dated April 2"'· 2014 against Common Wealth 

Edison was neither resolved nor was given any offer to resolve the overbilling to my account of above 

property. 

According to your earlier letter dated April 23''· 2014 from the office of Attorney General of Illinois, that 
I will be contacted for a possible settlement file no: 2014-CONSC-00373918. No settle offer was received 

from Com Ed yet? Instead a letter from Fred Thornton, without any address on it. 

I, finally request your office to take appropriate action on ComEd for delaying the matter and eventually 

they may report to consumer collection agencies and ruined my perfect credit rating. 

Looking forward to work with your office to resolve this wrong billing issue ASAP. 

Regards 

~~-
lftekhar Shareef 

7227 N Kenneth Ave 

Lincolnwood, Ill., 60712 

CC: ComEd 

: Office of the Attorney General Ms. Lisa Madigan 

100 W. Randolph Street, Chicago, 60601 Att: Keya Fagan, Citizen's Advocate 



ComEd Customer Care Center 
P 0 Box 805379 
Chicago, IL 60680-5379 

Dear Customer Service 

April 2, 2014 

Ref: Account Number 3955023036, 6030 N Sheridan Road Suite 102. Cancellation of service requested 

This letter is to inform you that that the above apartment was purchased two years ago and kept it vacant 
and sold it last week. 

And our monthly bill on ComEd for last two years never exceeded $30.00 per month. To my surprise I 
just received a bill which is showing the bill for March 2014 as $2536. 70. I am rather confused as to why 
such a high bill has come. I tried so many phone calls and no one had any answer 

I kindly request you to investigate the matter and issue us the credit of $2536. 70 immediate. Also take 
this letter as notice of cancellation of the service at the above location as of March 30". 2014. 

Regards 

~ 
7227 N Kenneth Ave 

Lincolnwood, II, 60712 

CC: Illinois Attorney General, Consumer Fraud Dept 

Cc :City Of Chicago Business Affairs & Consumer Protection. 



DEPARTMENT OF BUSINESS AFFAIRS AND CONSUMER PROTECTION 

CITY OF CHICAGO 

April 7, 2014 

lftekhar Shareef 

7227 N. Kenneth Ave. 

Lincolnwood, Illinois 60712 

Re: Your Consumer Fraud-General complaint (Service Request# 14-00497603) 

Dear lftekhar Shareef: 

The Department of Business Affairs and Consumer Protection (BACP), Business Compliance Enforcement 

division, has reviewed the above-referenced complaint you filed with 311 regarding Com Ed. 

We have determined that this matter does not fall within BACP's jurisdiction. 

This does not mean that you are necessarily without remedy. Listed below is the agency or venue that 

may be able to help you resolve your complaint. We advise that you contact them at your earliest 

convenience: 

Illinois Commerce Commission 

160 N. LaSalle 

Chicago, Illinois 60601 

800 524 0795 

You may also wish to discuss your complaint with a private attorney. 

Sincerely, 

Business Compliance Enforcement 

2350 West Ogden Avenue, 2"d Floor 

Chicago, IL 60608 

121 NORTH LASALLE STREET, ROOM 805, Cll!CAGO, ILLINOIS 60602 



ComEd .. 
An Exelon Company 

SERVICE FROM 1/30/14 THROUGH 2/27 /14 (28 DAYS) 
Rat.all Delivery Service - Res Multiple 

Htekhar Shareef 
6030 N Sherid'"1 Rd Unit 102 
Chicago, IL 60660 
847.675.6433 

TOTAL USAGE (kWh) 

2013 

M ro w n • • ts • m o 

2014 

FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC JAN RB 

Current month's reading is actual. 

CURRENT CHARGES SUMMARY 
See reverse side for details~ 

.. SUPPLY 
liiiil $576.23 

Integrys Energy Services Inc provides your 
energy. 

www.inlegrysenergy.com 
1.888.802.2885 
You can choose at Pluginlllinois.org 

Page 1 of3 Issued 3/11/14 Account# 3955023036 
. 

Total Amount Due by 4/2/14 $2,536. 70 

Thank yoo for yoor pa)ments totaling $23.44. 

AVERAGE DAIL y USE (monthlyusageldays In period) 

ci.rrent Month . 19' avg. temp 

~aea.2· .kWh 
_!§;=.,,_~'-' ~ v'C, - "';.:; -

Last Month 17° avg. temp Last Year 27' avg. temp 

289.1 kWh 2.9 kWh 

f Ten 100W light bulbs for 1 hour = 1 kWh 

TAXES&FEES 
$139.60 

DELIVERY R 
$341.94 ... 

ComEd delivers electricity to your home. 

ComEd.com 
1.800.334. 7661 

- ---------- - -- -----

RehJm only this portion v.tth your check made payable to CorrEd. Please 'Mite your account number on your check. 

An Exelon Company 

23528 1 AB 0.403 0473/023528/000951 067 01 GXFTGG 

IFTEKHAR SHAREEF 
7227 N KENNETH AVE 
LINCOLNWOOD, IL 60712-1804 

1 03122014 

.1,1 .. lhhh'1111111 ... 11111IM••1•••11H11ll"•lln1•11'1"ll1 

lnllhlnllllllllmh•1•1•111l•11••l•ll1llll•ll1•1hl•1nl•1•il 
COM ED 
PO BOX6111 
CAROL STREAM, IL 60197-6111 

Pay your bill online, by phone or by mail. 
See reverse side for more info t+ 

Account# 3955023036 

Total Amount Due by 4/2/14 $2, 536. 70 

Payment Amount 

395502303600025367040922536700 



For Questions, Support, and Outages visit ComEd.com 
English 

Espaftol 

Hearing/Speech Impaired 
Federal Video Relay Services (VRS) 

METER INFORMATION 

1.800.EDISONI (1.800.334.7661) 
1.800.95.LUCES (1.800.955.8237) 

1.800.572.5789 (TTY) 
Fedvrs.us/session/new 

Page 2 of3 Issued 3/11/14 Account# 3955023036 

Total Arilo~unt Due by 4/2114 $2,536. 70 
~"°--~ <C -7~~~ ~~"0:-'it::'-"'_ ~~ '<'..0 - - -

Read Date Meter Number Load Type 

General Service 

Reading Type Previous Present Difference Multiplier Usage 

2121114 1 111188351 Total kWh 153851 Actual 'I _64_1_6_1_A_ct_~ 10310 x 1 

CHARGE DETAILS 
Retail Delivery Service· Res Multiple 11/23/13*12/28/13 ( 35 Daya) 

SUPPLY - Integrys Energy Servicu Inc 

ENERGY CHARGE 5,478 kWh X 0.05589 

II DELIVERY· ComEd 

Customer Charge 
Standard Metering Charge 
Distribution Facilities Charge 
IL Electricity Distribution Charge 

TAXES&FEES 
Environmental Cost Recovery Adj 
Energy Efficiency Programs 
Franchise Cost 
State Tax 
Municipal Tax 

5,478 kWh X 0.02513 
5,478 kWh x 0.00120 

5,478 kWh X 0.00039 
5,478 kWh X 0.00155 

$306.17 

$306.17 

$153.81 

$6.72 
$2.86 

$137.66 
$6.57 

$77.98 

$2.14 
$8.49 

$22.77 
$17.69 
$26.89 

Retail Delivery Service· Res Multiple 12128/13 -1/30/14 ( 33 Daya) 

SUPPLY - Integrys Energy Services Inc $533.13 

ENERGY CHARGE 9,539 kWh X 0.05589 $533. 13 

OTHER WAYS TO PAV YOUR BILL 
Visit ComEd.com/PAY for more information 
including applicable fees for some transactions. 

Online 

Set up an automatic payment, 
enroll in paperless billing, or 
make a convenience payment 
at ComEd.com/Pay. 

Mobile App 

Download the ComEd mobile 
app on your Apple® or 
Android™ device to view and 
pay your bill, or manage your 
account. 

II DELIVERY· ComEd 

Customer Charge 
Standard Metering Charge 
Distribution Facilities Charge 
IL Electricity Distribution Charge 

TAXES&FEES 
Environmental Cost Recovery Adj 

Energy Efficiency Programs 
Franchise Cost 
State Tax 
Municipal Tax 

9,539 kWh X 0.03090 
9,539 kWh X 0.00115 

9,539 kWh X 0.00039 
9,539 kWh X 0.00155 

$317.23 

$8.18 
$3.32 

$294.76 
$10.97 

$129.77 

$3.72 
$14.79 
$36.99 
$30.65 
$43.62 

Retail Delivery Service -Res Multiple 1/30/14 - 2/27/14 ( 2a Days) 

SUPPLY - Integrys Energy Services Inc $576.23 

ENERGY CHARGE 10,310 kWh X 0.05589 $576.23 

II DELIVERY· ComEd $341.94 

Customer Charge 
Standard Metering Charge 
Distribution Facilities Charge 
IL Electricity Distribution Charge 

10,310 kWh X 0.03090 
10,310 kWh X 0.00115 

$8.16 
$3.32 

$318.58 
$11.86 

TAXES&FEES $139.60 

Environmental Cost Recovery Adj 10,310 kWh X 0.00039 
Energy Efficiency Programs 10,310 kWh X 0.00155 
Franchise Cost 

Phone 

Call us to make a convenience 
payment with a credit card, ATM 
card, or your bank account: 
1.800.588.9477. (Fee Applies) 

In-Person 

Pay your bill in~person at 
many ComEd authorized 
agents located throughout the 
region.Visit ComEd.com/Pay 
for details. 

$4.02 
$15.98 
$39.69 

When you provide a check as payment, you authorize us to use information from ~ur check either lo make a one-time electronic fund transfer 
from your account or to process the payment as a check transaction. 



ComEd, 
State Tax 
Municipal Tax 

/\n rxclon Cornpany 

Service Period Total 

MISCELLANEOUS 
Estimated bill 
Estimated bill 
Estimated bill 
Estimated bill 

Thank you for your payment of $23.44 on March 6, 2014 

Total Amount Due 

UPDATES 
Com Ed 

$33.11 
$46.80 

$2,575.86 

-$39.16 

-$12.25 
-$3.47 
-$6.37 

-$17.07 

$2,536.70 

• LIGHTING DISCOUNTS: Save instantly in-store on select ENERGY 
ST AR(R) qualified CFLs while supplies last. To find a participating 
retailer near you, 'visit ComEd.com/lightingRetailers. 

• eBILL ENROLLMENT: Enroll in eBill today and say goodbye to paper 
bills. You can enroll in eBi11 at ComEd.com/eBill or your financial 
institution's website. 

• Past due balances are subject to late charges. 
• If you were on our budget billing program, your bill this month would 

have been $226.00. To begin using budget billing, please pay this 
amount rather than the amount shown on your bill. Your account will 
automatically be placed on budget billing. 

• This bill for electric service covers an extended period of time. Our 
normal bill period is 24 to 39 days. 

23528 1AB0.403 GXFTGG 0235280303 100 

Page 3 of3 Issued 3/11/14 Accouni# 3955023036 



OFFICE OF THE ATTORNEY (;ENERAL 
S'Ji\TE OF ILLINOIS 

Lisa Madigan 
ACl'OH:\EY <JE!\Elt-\J, 

lftekhar Shareef 
7227 N Kenneth Avenue 
Lincolnwood, IL 60712 

Dear Mr, Shareef: 

April 23, 2014 

Re: ComEd 
File No: 2014-CONSC-00373918 

The Consumer Protection Division, of the Office of Attorney General has received your 
consumer complaint. A copy of your complaint has been forwarded to the above named business 
for their review and response, 

The business may contact you about a possible settlement after they receive our letter, 
We encourage you to consider any reasonable offer, If the business responds directly to our 
office, a copy of their response will be mailed to you, 

This is an informal mediation process, We are unable to represent private citizens in 
legal disputes, 

Please direct all correspondence to my attention, Office of Attorney General, Consumer 
Protection Division, 100 West Randolph Street, Chicago, IL 6060L Please reference your file 
number on all correspondence. 

/kl 

Sincerely, 

ATTORNEY GENERAL 
State of Illinois 

.CY&ya ·~ya11 
Keya Fagan 
Citizen's Advocate 
Consumer Protection Division 
(312) 814-3760 

500 South Second Street, Springfield, Illinois 62706 • (217) 782- I 090 • Tl'Y: (877) 844-5461 • Fax: (217) 782-7046 
100 West Randolph Street, Chicago, Illinois 60601 • (312) 814-3000 • TTY: (800) 964-3013 • Fax: (312) 814-3806 

601 South University Avenue, Suite 102, Carbondale, Illinois 62901 • (618) 529-6400 • -rrY: (877) 675-9339 • Fax: (618) 529-6416 ·E'.§0= 



May 07, 2014 

Shareef If tekhar 
7227 N. Kenneth Ave 
Lincolnwood, IL 60712 

REo 2014-05113 

ST A TE OF ILLINOIS 

ILLINOIS COMMERCE COMMISSION 

Commonwealth Edison Company 

Our office submitted an informal complaint on your behalf to the above listed company. The 
company sent us a response that indicates it was able to resolve your concern or that it 
provided you with a satisfactory explanation. I am sending you this letter to confirm that 
response, so please contact me if the issue has not been resolved or appropriately 
explained. You may reach me or leave a message for call-back at 1-800-524-0795 or 217-782-
2024. 

Sincerely, 

Omaira Figueroa 
Consumer Services Division 

527 East Capitol Aveflue, Springfield, Jllinois 62701 [217] 782-2024 


