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Total Amount Due

$105.81

' Billing Summary

Web Site att.com

oThank you for choosmg AT&T Your AbLE ISTANCE® service mcludes a
$14 package discount for combining your voice servme wnh an
“additional qualifying product

Plans and Services

Promotions and Discounts
Item
No. Description '

1 Promotionat Discount for Bill Period Dec 1,

013, o - 6.60CR
2 Discount for Promo Unltd Nationwd Clg Adv for ‘
Bill Period Dec 1, 2013 5.00CR

Total Promotions and Discounts 11.00CR

Mionthly Service - Dec 1thru Dec 31

— . —— Combined Communications Svcs _ 49.00
v e il ALLDISTAMCE® . . .. . .. :
' iéuimg_ Guesiions? Visit ati.com7hiiling ) by ATAT lincis
Plans and Services 43.98 E;S‘;dcfigt;:gsage Serv
1+800-268-2020 Local Saver Pack Unlimited
Other AT&T Long Distance .00 Caller ldentification
1-800-288-2020 Calling Name Display
. : Three Way Calling
AT&T Internet Services 21,35 Busy Line Transfer
1-877-722-3755 Alternate Answering
Star Code Access
AT&T Wireless Services 40.48 Msg Wig Audible & Visual lnd
1-800-331-0500 Automatic Callback
Call Forwarding
Total of Current Charges 105.81 Call Waiting

News You Can Use Summary

«CARRIER INFO.
« PAYMENT DPTIONS
s SERVICE INFORMATION

- AT&T LD WEB'NOTICE
+ ELECTRONIC PAYMENTS

Speed Calfing

LINE-BACKER®

Unified Messaging

by ATAT Messaging
Unimtd NW Clg Plus 1
by AT&T Long Distance S _ y

Call Waiting 10 . - ) BEEEEREE AT |t
Federal Access Ch arge 488
Total Monthly Service 51.85

OFFICIAL F LE
.C.C. DOCKET NO. \i “\lb\
Exhiblt No. -4

= MOVING SOON? * RATE NOTICE \
« SAVEL - AT&T ALERTS » ONLINE BILL SUPPORT
« MAKING PAYMENTS EASY Wan ess C.Q&{\Q Q\K\%ﬁ%\‘

See "News You Can Use" for additional information.

Dc’rei_mﬁy_\__reeporter @;L |

Local Services provided by AT&T tHinois, AT&T indiana, AT&T Michigan,
ATET Ohio or AT&T Wisconsin based upon the service. address location.
"t

GO GREEN - Enrofi in papevless billing, ‘

‘Return bottom portion with your check in the endosed envelope



AT&T Wireless Serwces

.Dala l.lsage Dstall
Text Messaging _
4 10-22 212 Text MessaCA 310 250-4501 A 1 .00
2 10-22 219A Tex{ HessaCA 310 259-4501 A 1 00
3 10-22 216A Text MessaCA 310 258-4501 A t .00
4 10-22 217A TextiMessaChA 310 259-4501 A 1 .00
5 10-22  210A Text MessaCA 310 258-4501 A 1 00+
Tota) Tex{ Messaging .00
Key1o Calling Codes
A Anytime
Total Data Usage Detail 00
Taxes
1.iL 913 Surcharge - -~ 250
2. Municipal Telecommunicatons Tax 233
3. Stare/Municipal Te\ecummumcanons Tax : 233
Total Taxes 1.16
40.48

Total AT&T Wireless Services

Wireless services provided by AT&T Mobility.

New:, You Can U:.e

PREVENT DISCONNECT

Thank you for being a valued customer. ITis importantto mform you
that alt charges inust be paid each month to keep your account current
and prevent collection activities. In addition, please be aware that

we are required to inforim you of certain charges that MUST be paid in
order to prevent interruption of basic local service. These charges

are already included in the Total Amount Due and are $31.11.

CARRIER INFO
AT&T Long Distance, or @ company that resells their service,
is your long distance and local toll carvier.

AT&T LD WEB NOTICE
REMINDER - Price & fee increase notices for certain services are
" provided by web only, at at..com/s-increasenatices [click "Recent Price

and Fee Incteases and Special Notces™): 1) Interstate /Internationat
{INTL} Transaction-Based Services, 2) INTL Mobile Termination Charges
_{rates-at att com/mobileterm), and 3) Federa! Universal Connectivity
Charge {a Discretinary Fee). If you don'thave web access, call the
number on your long distance bill for rates/increase notices.

PAYMENT DPTiONS

Visit att.com to pay your AT&T bills onfine FREE of charge Additonal
payment options can also be viewed online. Self-service is available
anytime day or night by calling 1.800.288.2020 - just say "Pay My

Bill". Payments made with an AT&T representative may be subjecttoa
$5.00 payment convenience fee.
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News You Can Use - Continued

ELECTRONIC PAYMENTS . :
When making a secure electmmc bill payment from vour bank account
aver the phone, you will need 1o provide sufficient information to
authenticate yourself as the account owner. By providing this
information, you are authorizing AT&T and your financial institution te
process a one-time debit from your bank account for payment of your
bill. Other bill payment options are available’ at wiww attcom.

SERVICE INFORMATION

Your local services are provided by AT&T lllinois {illinois Bell
Telephone Gompany). Your AT&T tong distance setvices, if any; are |
provided by one or more of the following AT&T Inc. subsidiaries: AT&T
Long Distance (SBC Long Distance, LLC), and AT&T Corp. You ca find
the name of your {ong distance service provider in the long distance
section of your bill. To view your provider's service publications,
inciuding Guidebooks, Service Guides andfor Tariffs, goto

att com/servicepublications. Terms and Conditions governing any ather
de-tarified and non-regulated services you may have-are also available
on this website, Terms and Conditions may change from tine to time.
These Terms include provisious regarding Imw to resolve any dispute you

Terms: aha regutar basis.

MOVING SOON?
Stay connected with AT&T. Please visit us online at athomlmove or
calt 1.800.MOVE.ATT {1.800.668.3288). -

RATE NOTICE .
The monthly recurring rate will increase by $2.00 on 1)'3/2014 for the
following packages: Complete Choice® Enhanced, ALL DISTANCE®, ALL
DISTANCE® ONLINE, Personal Choice®™ and Sensible Solution. To learn
inore about our money-saving services, please visit us at att.comn or

call 800. 288 2020

SAVE! - AT&T ALEHTS :

Getexclusive deals sent right 1o your phone ior free. When you're near
brands you love, AT&T Alerts delivers offers and info to compatible
AT&T mobile devices. Get 55 oif at attcom when you join. Restrictions
apply. Text OFFERS to ATTALERTS (288253787} to-get it now.-For: more
information, please visit us online at alerts.atLcom/offers. '

ONLINE BiLL SUPPOFIT

Register at att.com/inanagemyaccountto view ar pay your bifl, manage
your account ohline, sign up for paperless billing, or enrolt in

AutoPay. It's quick, easy, and available 24x7!

MAKING PAYMENTS EASY

AT&T offers several convenient ways to pay your bill. You can pay
online at att.com, use the myAT&T app on your smartphone, or wsnvour
focal AT&T Mobility retail store, Try it today}

BARAZ M2 NHANA NA N4 NN MRMAIRRIRY JARTR 1RETR

1%



Mary Weathershy
May,2014
Case Bo.14-0129

In December 2013 there was another rate increase posted for the
"All Distance" package in the Chicago area. That increase is in
question bécause in comparing my billj with my neighbors with the
same "All Distance" package | found the rate increase was posted

on my bill but not on theirs.



Monthly Sta‘tement

Nov 17 - Dec 18, 2013

ns2:Visit att.com/billing -

Plans and Sefvicas B ’ 58.48
1-800-268-2020

Other AT&T Long Distance 00
) 1»500—288-2020

AT&T Imamqt Sewmas ‘ 21.00
1-877-722,3755

Total of Current Charges : 79.48

< PAYMENT OPTIONS

* SERVICE INFORMATION

+ SAVE! - AT&T ALERTS
] * MAKING PAYMENTS EASY

'News eu Can Use for addmnnal information.

en bettom portion vndwour sl_l-ociiu the enclosed envélope.,

item

JRIDGELAND AVE
CRICAGO, 1. 80617-1744

No. Date Description

1. 11-21 Payment
2 12-18 Late Payment Charges
Totals

Monlhu Service - Deg 16 thru Jan 15
Combined Communications Svcs
Aﬂ DISTANCE®

-by AT&T illinois
- Residence Usage Serv
“Line Charge
Local Saver Pack Unlimited
LCaller identification
Calling:Name Display
Three Way Calling
Automatic Callback
Call Forwarding
Selective Call Screening
Cail Waiting
Speed Calling
LINE-BACKER®
Unitd Nationwd Clg Advantage 3
by AT&T Long Distance

’

Call Waiting 1Dy
Federal Access Charge
Tgtal Mosthly Sesvice

Lotal Ealls

o R

Lc_:cal Saver Pack Ualimitod

Lotal Servicos provided by AT&Y illinois, AT&T Indiana, AT&Y Aiedtm~

29 Califs) ware placed this month

ATE&T Ohio or AT&ET Wisconsin baesd -



Carrier Cost Recevery Fee {Long Dist)
. oand £ g

Taxes

Mingis:at7% . 338
Missiicipal Teiecommumcauons Tax 338
'I‘ohl l’ms ' ' 67
Tohl Plnns aod Somcas 58.48

To obtain a copy of previous call detail for up to
_ 24.montha &t no chargs, contact ATAT Long Distance

customer service at the numbor 1isted in the
B1114ng Susmary section on page 1.

, Charges .00
cmm and Adjustaents .00
Cal) Charges . .00

« Surcharges and Other Fees 00
Taxes 80
Totat Invoice &mry .0
Service Charges _

Nonthly Service Chargss
Type of Service Period Qty

-~ Aialimited-Call Ad 3 12/02-01/04 00
Tatal lhuthly s-m« Charges - : 00
Tota] arrlce ﬂuroaa .00

o8 - Ilw znﬂ thru Dac 18t
Awount .
180
: 9
Tota Domestic’ aimt Mal Chargey: .00

=.3 RIDGELAND AVE
CHICAGO, ILBOG17-1744

Total Gl ‘Chargon

Page
Account Numbes
Billiog Date Dec 15, 2013

form- T .

. Huntcipal
14 NonHiome State
Total Taxes

Total Involice Charges

Key for Calling Codes:

A Anytime B Coliect

D Day * E Evening

H Third Number | Special Intrastate

M Multiple Rate Period N NighttWeekend : o

0 Dpetator-Completed - Dial Rates: Apply - 107 P PorgontoRérson -

R Standard Cverseas
X Conference

S Station to Station T Discount Overseas

- Y Economy Overseas 3 Three Way

Total Other ATEY Long Distance T 4

ConnecTech: 1,838.364. mso _
AT&TWi:Fi contact: mformau:m Iocated at attwifi.com.




' nuumnmmi_s.me-s

.Ameuntﬂue and are SH? 22,

ICE, Or . company hatrasellsheir service,
istance: and Iocai toll carrier.

oaces T Interstate. llntemanonal
lces, 2) INTL Mobile Termination Charges
and 3} Federal Universal Connectivity

cr 1f you don't have web access, call the
umber on vourlpng distance bill {or ratesfincrease notices.

AYMEMT OPTIDNS -
isit aa.com 10" pay: ynur AT&T bltls onlme FHEE of charge Addmonal

:wmmntcon\remancelfee

-ECTRONIC PAYMENTS
rhe;a makmq a secura ¢lectronic bill payment from.your hank account
e, vou'mlineed 0 prowde sufficient information to

ne-ti b your bank account for payment of your
Il. Gther btll payment opneas are available at www .attcom.

Page
Account Numba;
Billing Date  Dec 18, 2013

LAND AVE
CHICAGO IL80517-1744

News You Can Use - Continued

SERVICE: INFMMATION

Your local sefvices-are provided by AT&T Illmcns {Hiinois Bell
Telephone Company) Your AT&T long distance servmas,af anv. are
pmwded by:one:or miore. of; the foliovmg‘skT&I T

attcomfsemcepub
de-taﬂffgd and-non-r

These Terms include: pwsmns regardmg how torest ispute you
might have; and include an-ARBITRATION: GI.AiJSE You. should review the
Terms on-a regidar basls

MOVING SOON‘v‘
Stay connected with AT&T. Please visit us online at att.com/move or
call 3.800; MOVEMT {1.800.:668.3288),

SAVE! - AT&T ALERTS.

Get exclusive deals sent; right to your phane for-free. Whian you're near
 brands you Jove, AT&T Alerts delivers offers and-infa to.compatible

AT&T mobile devices. Get S5 off ait atcomwh R_esma&ons
. apply. Text OFFERS to ATTALERTS: (288753787} to getitnow.
" infarmation, please visit us anf ine at alerts.att.com/offers:

ONLINE BlLt SUPPGRT
Register at att.somlmamqamvaccountto viewor pay your h‘ll Tnapage
your account online, sign-up for. paperless hllllng, orenrollin

AuwoPay. It's quick, easy, and-availablie 24x?!

MAKING PAYMENTS EASY

ATRT offers several convenient ways to pey your bill. You can: pay
online at att.com, use the myAT&T app on your smartphone, or visit your
locat AT&T Mability retail store. Try it teday|




