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at&t 

Billing Su1nn1ary 

· Biiiing· Questions? Vi sir art~comi~ii·iin·g 

Plans and Services 
1-800-288-2020 

Other AT&T Long Distance 
1-800-288-2020 

AT&T Internet Services 
1-877-722-3755 

AT&T Wireless Services 
1-800-331-0500 

Total of Current Charges 

News You Can Use Summary 

•PREVENT DISCONNECT· 
•AT&T LO WEB':NOTICE 
•ELECTRONIC FAYMENTS 
•MOVING SOON? 
• SAVEi - AT&T ALERTS 
•MAKING PAYMENTS EASY 

• CARRIER INFO 
•PAYMENT OPTIONS 
•SERVICE INFORMATION 
•RATE NOTICE 
•ONLINE BILL SUPPORT 

See "NeWs You Can Use" for additional information. 

Return bouom portlOn with yOur check in the enclosed envelope. 

43.98 

.00 

21.35 

40.48 

105.81 

MA-RY WEATHERSBY Page 1of8 
7144 S JEFFERY BLVD APT 5A 
CHICAGO, IL 60649·2688 

Account Number 773 363-3378 313 8 
Billing Date Dec 1, 2013 

Web Site att.com 

AT&T Benefits 

•Thank you for ch~osing AT&T. Your ALL Di STANCE® servi~e includes a 
$14 package discount for combining your voice seivice With.ari 
addition~! qualifying p~oduct 

Plans and Services 

Promotions and Discounts 
Item 
No. Description 

1 Promotional Discount for Bill Period Dec 1, 
1013. . 

2 Discount for Promo Unltd Nationwd Clg Adv for ' 
Bill Period Dec 1, 1013 

Total Promotions and Discounts 

Monthly Service - Dec 1 thru_,,,D,;cec,,_,,_31,_ __ , 
Combined Communications Svcs 

!\l!..DJ.SJ'."-.!\!.CE® .. -
by AT&T Illinois 
Residence Usage Serv 
Line Charge 
Local Saver Pack Un.limited 
Caller Identification 
Calling Name Display 
Three Way Calling 
Busy line Transfer 
Alternate Answering 
Star Cade Access 
Msg Wtg Audible & Visual Ind 
Automatic Callback 
Call Forwarding 
Call Waiting 
Speed Calling 
LINE-BACKER® 
Unified Messaging 

by AT&T Messaging 
Unlmtd NW Clg Plus 1 

by,AT&T Long D.istance 
Call Waiting ID 
Federal Access Charge 
Total Monthly Service 

OFFICIA 
LC.C. DOCKET N0,-1-_,__.._._ 
______ Exhibit No._-1--_ 

Witness ~~~'><::;;,,,_m 
Date "'S~\\l\ Reporter bL 
Local Services provided by AT&T Illinois, AT&T Indiana, AT&T Michigan. 
AT&T Ohio or AT&T Wisconsin based upon the service .. l!;4,dress location. 

-,'.\>._1 '°•i;''c,-:,:.r- :·°:.",,:·,•:i.,:· 

GO GREEN • Enroll in paperless billing. ,,. 

6.00CR 

5.00CR 
11.00CR 

49.00 

. ·:OO 
4.86 

53.86 



AT&T Wireless Services 

P.~-~-"~9!!.0@~U------~---­
Text Messaging 
No Date Time place Called Number C:Ode Hsg 

1 10'22 212A Text MeisaCA 310 259-4501 A 
2 10-22 213A Text MessaCA 310 259-4501 A 

. 3 10-22 216A Text MessaCA 310 259-4501 A 
4 10-22 217A Text'MessaCA 310 259-4501 A 
5 10-22 219A Text 11essaCA 310 259-4501 A 

Total Text Messaging 

Key to.Calling Codes 
A Anytime 

Total Data Usage Detail 

.00 

.00 

.00 

.00 

.oo· 

.00 

.00 

Taxe~----------·----------------·--·-·--··-----
1. IL 911 Surcharge 2.50 
2. Municipal T elecomriiunications Tax 2.33 
3. State/Municipal Telecommunications Tax 2.33 

Total Taxes 7.16 

Total-AT&T Wireless Services 

Wireless services provided by AT&T Mobility. 

News You Can Use 

PREVENT DISCONNEci 
Thiink you for being a valued customer. It is important to inform you 
that all charges must be paid ead1 month tO keep your account current 
and prevent collection activities. In addition, please-be aware that 
we are required to inform you of certain charges that MUST be paid in 
order to prevent interruption of basic local service. These charges 
are already included in the T oral Amount Due and are S3Ll1. 

CARRIER INFO 
AT&T Long Distance, or a company that resells their service, 
is your long distance-an;d local toll carrier. 

AT&TLDWEB NOTICE 
REMINDER - Price & fee increase notices tor certain services are 

40.48 

- provided by web only,'at ait.com/s-inCreasenotices (click "Recent Price 
and Fee Increases and Special Notices~): 1) Interstate /International 
(INTL) Transaction-Based Services, 2) INTL Mobile Termination Charges 
(rates at attcom/mobileterm), and 3) Federal Universal Connectivity 
Charge (a Discretionary Fee). If you don't have web access, call the 
,number on your long distance bill for rates/increase notices. 

PAYMENT OPTIONS 
Visit attcom to pay yoqr A_T& T bills online FREE of charge. Additional 
payment optio11s can a1so be viewed online. Self-service is available 
anytime day or night by calling 1.800.288.2020 -·just say "Pay My 
Bill". Payments made with an AT&T representative may be subject to a 
$5.00 payment convenience fee. 

MARV WEATHERSBY 
7144 S JEFFERY BLVD APT 5A 
CHtCAGO, ll60S49-2688 

Page 8018 
Account Number 773 363-3378 323 8 

Billing Date Dec 1, 2013 

N~_'!NS You Can.Use -Continue,"d----------'---~---­
ELECTRONIC PAYMENTS 
When making a secure electronic bill paY!llent from your bank account 
over the phone, you will need to provide sufficient information to 
authenticate yourself as the account owner. ·By pfoviding this 
information, you are authorizing AT&T and your financial institution to 
process a one-time debit from your bank account for payment of your 
bill. O~er bill payment options are available at www .3tt'collr . 

SERVICE INFORMATION 
Your local services are provided by AT&T Illinois (Illinois Bell 
Telephone ~ompany) .. Your AT&T long distance services, if any, are 
provided by one or more of the followin_g AT&T_l!lC. s_ubs_i_diaries: AT&T 
Long Distance (SBC long Distance, LLC), and AT&T ·corp. You can find 
the name of-your long .distance service provider in the loilg-distance­
section of your bill. To view you_r provider's service pu-blicatiOns, 
including Guidebooks, Service Guides and/or Tariffs, go tO 
attcom/servicepublications. Terms and Conditions governing any other 
de-tariffed and non-regulated serviCes·you may have-are also available 
on this website.Terms and Conditions may change from time to time. 
These Terms include provisions regarding how to resolve any dispute you 
might have, a11d include an ARBITRATION CLAUSE.' -YOU Should review the 
Terms.on a regu!Sr bii.sis. 

MOVING SOON? 
Stay connected with AT&T. Please visit us-online at attc.om/move or 
call 1.800.MOVE.ATI (1.800.668,3288). 

RATE NOTICE 
The monthly recurring rate will increase by $2.00 on 1/3/2014 for the 
following packages: Complete Choice® Enhanced, ALL DISTANCE®, ALL 
DISTANCE® ONLINE, Personal Choice™ and Sensible Solution. To learn 
more about our money-saving services, please visit us at attcom or 
call 800.288.2020. 

SAVE! - AT&T ALERTS 
Get exclusive deals sent right to your phone tor free. When you're near 
brands you love,_ AT&T Alerts delivers offers and info to compatible 
AT&T mobile devices. Get S5 off-at attcom when you join·. Restrictions 
apply. Text OFFERS to A TI ALERTS (288253787)10 get it now. For more 
information, please visit us online at alerts.attcom/otfer5. 

ONLINE BILL SUPPORT 
Register at attcom/managemyaccountto view or pay your bill, manage 
your account online, sign up for paperless billing, or enroll in 
AutoPay. It's quick, easy, and available ·24x71 

MAKING PAYMENTS EASY 
AT~ T offers several convenient ways to pay your bill. You can pay_ 
onhne at attcom, use the my AT&T app on your smartphone, or visit' your 
rocal AT&T Mobility retail store. Try it today I 



Mary Weathersby 

May,2014 

Case Bo.14-0129 

In December 2013 there was another rate increase posted for the 

"All Distance" package in the Chicago ar.ea. That increase is in 

question because in comparing my bill with my neighbors with the 

same "All Distance" package I found the rate increase was posted 

on my bill but not on theirs. 

1 



~. 

at&t. 

Monthly Statement 
. Nov 17 - Dec 16, 2013 

TotalAino1.1nt Due $172.96 

····~·:~-·~~~~i,J;.~.~:JJlll:~~~"·. 
Plana an"~ 

1-800-288:2020 

Other AT&T Long.Distance 
1-800-288-2020 

AT&T ~•t1Se'!itices 
1.877-722,~755 

Total of Current.Charge$ 

58.48 

.oo 

21.00 

79.48 

• 

• llOGElANOAVE 
CHICAGO, ILS0617-1744 

Item 
No.. Date OescripliOn 

1 1H7 Payment 
2 12-18 Late Payment Charges 

Totals · 

Moolli!v Satvico -Dec 16 illfu Joa 15 
Combi/ied~do .. Sv'cs 

All Dl$.~ANC£® 
1 by AT&T Illinois 

Residence Usage Serv 
Line Charge 
Local Saver Pack Unlimited 
Caller Identification 
Calling Name Display 
ThreeWay Calling 
Automa1ic Callback 
Call Forwarding 
Sele<itive Call Screening 
Call Waiting 
Speed Calling 
LINE-BACKER® 
Un ltd Nationwd Clg Advantage 3 

by /\T&T Long Distance 
Call Waiting ID 
Federal Access Charge 
T,UI Moodily Se1Vice 

Local Calls 
Local Saver Pack Unlimil»d 

29 Call(s) were placed this month 

Vi ·•.' 9bl4 
7,00 
7.00 91.44 

46.00 

~ Servit:ti pro~ by AT&T Wnois, AT&T Indiana, ATllT JllW.'---
AT&T Ohio or AT&T \ViSCOMin ._...,._. --- • 



. . t~.11' ... • 
, '~~t~i~~~Bn~e-Fee 

·=~~:eFee. 
llUnivj(ijjrServic<r Fee 
icc fee ti.One Distl · 
Carrjer Cost~overy Fee (Long Oistl 

-~Yf,~~~~!iP .. • 
!?.i1St£C0.~1 .... ~ ,_ 

lllinC!is.:at 7% 
Mi!Ji;Cipal Telecomniunica1ions Tax 
Totall'lixeo . 

Total Plus and Setvices 

·.•·~ii~"'~fiii11~1!;;.\;"i'cili;~.;;,t·'·· ·• ·· 
To viewYllur T!!f!!!~ & Con~i~on• for AT&T Long 
Di~.c,{:l!CC~~.att'.c9nv;servicePubfications 

· i1Ji~T.&I)lt!ll8}0IHreenulllber on your bill. 
lnllt~ ~ '··•· . 

. (es ~f ~-ar nJ. 2013) 
Cllrrllit~ 
s.Mce Cllatges 
Credit• ~ Adjuataenta 
can Cllaigea 

•.. Sllrcllarges and Other Foes 
Taxes 
Total lnw1ce -i'y 

Service Charges 

lloatllly Service Cllar'P,S 

Type of service 
1,· •. ua1111ted can Ad 3 

T.otal llolillilfSirv1ce Charges 

Total .Strv1ca ~ 

· CllHl111111 • lloV·2nd thru.Dac 1st 
0 "tt1<u...lti!l!iiy 

Period 
12/02-01101 

.can.1· tor•R3•72H116 
~Ui: lllliiitaa'f'eil. 1eo 
~-~t~J~. . . 9 
Total ~ttc" 01rect 01a1 Cbargas 
To obtalo a· CoVJ of prev10lls call detan tor up to 
24 eonthe at no cllarge, conlaqt AT&T Long Distance 
cuslOl8r sorv1ce at the n-r listed In the 
B1111ng SUMary section on page 1. 

Qty 
1 

2.50 
.24 

. .02 
.1.73 

.28 

.01 
1.99 
.09 .... 

3.38 
3:38 
6.76 

58.48 

.00 

.00 

.DO 

.DO 
.DO 
.oo 

.00 

.oo 

.00 

Allount . 

.oo 

AccountN.!: -
BilUng Diiie Dec 16, 2013·· • · · 

Invoice B1lllna • Colltl­
Cllls for · · 
Dollsstlc 

11 
ll 
Ifft 

·Jl~l· 
11•20 . 
11i2Q; 

ui~1 
Sllbtotal~~11~ ~11• .,.,. ... 173· , · · 2 

Total ~t1~ Cella for m1••1t 
Total Cells for nt ... 

Total calf Qlargis 

Taxas 
11 .• FedeM!l'.· • 
12. stitt . 
13. Kunli:1pal 
14; Noli·- St•te 

Total T-

Total Invoice Charges 

Key for Calling Codes: 
A Anytime B Collect 
D Day · E Evening 
H Third Number I Special Intrastate 
M Multiple .Rate Period N Ni~llWJeel<end 
0 Operafor Completed , Dial .Rates Apply 
R Standard Overseas S Station·tD.Station 
X Confer'-ence Y Economy OVerseas 

Total Other ATIT Long Distance 

• Nll~c~: &:~~~p_peii . · .... "·. 
AT&T C<Jrj>: a!i'ifl#i l>Y*il<J'Qlilio!s;' 
Ohio, Oi AT&TWiscQjlsiiii"llllS'ed "lii>on\f 

For · 
Hi sl.i(i;#i,?2~.31~ we . . ... ;4678·· 

.oo 

.oo 

.oo 

. .00 

:~·· 
.00 
.00 

.oo 

· P 0!le(aon1D<Person 
T -Ois·c~nt Overseas 
3 ThreeWay 

.oo 

Conn~c lich: 1.888,354,1260 
AT&T Wi'fi contactinlOrQ,ati.on·located at attwifi,com. 



Y'BiUed .cl:istomer. ·11: i_s importa<nt to inff'.>rm you 
... __ ·~S~c:h m_QJlth-to-~eep your account current 

:·;~~~~._. JQ:8~ditioo; pleaSe:~e aware-th a~ . 
.. l!Flli>,i~9i cei;tam ch~rge.s thatl\'IUST be paid in 

' · ~'*~J!li~IC!Calseni1ce: These.charges 
dej,in.theTotalAmount{)ue and are Sl 17.22. 

ARRIERINFO 
.t&:~iDi~np-.;·:or-_a:c-~pB:"riY_::tna~·nfS&lt~fthe1r·.-setVlce, 
: your long~nc.e and local toll earner. 

T&HOWEJI N()TICE . 
E~.iff~~-·=;. ·f>ric~-at't&e inbf~~s.e ~otices for c~rtain s.erv~ces are . 
rovidlill.~ web Qllly, 81 li~m/s-1ncreasenonces lchck · Rec~nt Pnce 
.d'flielncrei8's a~d SP!lcial Notices'): 1) lnterst8t11/lntemanonal 
NTL) tr-~ihj!.@l!!ld S\KVices, 2) INT1.. l\Aobile Termi~tion. Charges 
ates a1au,cG!Ji111>o~term), .and 3)Fe.dera1Universal Connecnv11y 
hargil (a Discreti~a';i'fe•l: 11,you don't ~aye web access, call the 
'11l~er on vou.r ~ong distance bill for rates/mcrease nonces. 

AVM!NTOPTIONS 
isit"1tcon(to pay.your AT&:T bills online FREE of chatg~. Additional 
~YfJltllt~ .• ,<;-illli.~ll.Q ~-e_,v.l~-_QtlJitJl)t._~·s:erv1c! .rs'avarl~b_le 
1YlilJie.cllilv !>!'·~by ca1fi~1.800:288.~ • 1~s1 say Pay My 
ilr. p~~ made.~ i)t·AT&T represenlalive may be sub1ect10 a 
f.OQpayment convenienc~fei:. 

cECTRONIC PAYMENTS 
lhfin maki"'Q.a .secure .electronic bill payment-from your bank account 
ierthe phoiJe. yau \.yilln-.d to provide sufficient inlor~atio~ to 
ithentica~ \IO!lrself.as th• acc~tQwner. By prov1~m~ th1S . 
IJH;matiOn.'.YOU are ai!th.Qiiziilg AT&Tand your financial msntutton to 
oCess a on.~tim~;debitfrom.-.yotir bank account for payment of your 
IL Chher bill piVment OpiiOnS are avajlable at www .att.com. 

-CHICAGO, IL60617·1744 

Page~ 
AccoantNIUDbe~ 

BiHlog Date Dec 16; 2013 

News You Can Use· Contin,,.u"'e._d ___ ~--·----------
SERVICE.INFQRMATION 
Your locals"l!lfoeure provided by AT&T Illinois I Illinois Bell 
Telephone. Company). You( AT&T long distanceser~ices,if any, are 
provided by on.eilr,m910 of,the f!llloWing AT&llnc.~JiJjdiaries: AT&T 
Long Oisuince.lSBC.Lori~•Dist8n ce, •l:LCl;·an~.AT~I Ci!i'P; •:VIII! can• find 
the name of y~ iong distance service P!O,viaer ii! IJl~;l9/ili~if!i'ince 
section ol .vour,bjiL]:ovi~>VY•ur,prliliider's~erili<i<>:·il~oiiJ. 
including Guidelilio~~< ~~lc•<l!~i8es. a~or.:f a!iffli, ~o•tli,'. • · .· · .. 
attcom/servii:epUblijiations:>ermsarnt!lo~ons11ovemin~·any·other 
de·tarilted andnon-i~l~!ejl-Sewi~s Yott lnayJiavaa.r'a~~available 
Oil this website. Terms and ConditionS'ln'l!'f change &om tim!e'to~me. 
These T erm.s include provisions rejierding how to re"'¥' ~nY diil!Ut8. you 
might have, and ini:ludhn ARBITRATION CLAUSE. You &blillldnview the 
Terms on a l'e{liJlar basis. 

MOVING SOON? 
Stay c.onnect~ ~ AT&T. Please visit us on line at att.com/1nove or 
call 1.800.MOVE.ATT 11.800.668.3288). 

SAVEi • AT&TALERTS 
Get exclusive deals sent.:rightt:O your phone tor·free. When you're near 

· brands you lov~. AT&T Alerts delivers off~rs and info to compa!iple 
AT&T mobile4~vices:.G~jl!iolf'~t a!fcom,i,vlien;v,"':ji!in. ~&.i!i,ctions 
apply. Text OFFEllS lo ATTA[.ERfSi188253781l to get itoo.w, FOrmore 
information, please visit us onflne at alerts.attconVoffer5. 

ONLINE Bill SUPPORT 
Register at altcOmjffianagelTiyaccount to view or pay your bill, .ma.reage 
your accou.nt olifine, ~·ign up-for. pape~!~ss ··biHiil@, or enroll in 
AutoPay. It's ~uick, easy, and ·available 24x71 

MAKING PAYMENTS EASY 
AT&T offers several-convenient ways to pay your-bill. You can:pay 
online atatt.com; use the myAT&T app on your smartphone, or visit your 
local AT&T Mobility retail store. Try it today I 


