
Mary Weathersby 

Case No.14-0129 

Illinois Bell Telephone Company(AT& T} 

My "All Distance" package as of December 2009 was billed to me 

at $35.00 before taxes and other charges. As of 2010 the same 

"All Distance" package without any changes or rate increse notice. 

For January-Febuary 2010 I was billed at $40.00 a month but 

March-October I was billed at $45.00 a month and for November

December my bill went back down to $40.00. In the year of 2011 

AT&T billed me $40.00 from January-December. December of 

2011 AT&T posted a rate increase stating "All Distance" packages 

would go up from $35.00 to $37.00 before taxes and other 

charges. In 2012 instead of billing me at $37.00 a month I was 

!:>ii led between $40.00-$47.00. At the end of 2012 they posted 

another rate increase in the sum of $2.00. In 2013 instead of 

billing me at $39.00, I was charged $47.00-$49.00. At the end of 

2013 AT&T posted another rate increase for "All Distance" 

packages. However, after comparing my bill with another 

customers "All Distance" package a rate increase was posted on 

my package , but was not posted on the other customers package. 
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Month!y Staternent 

Dec 2 - Jan 1, 2014 

Bill-At-A-Glance 
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··· ... c.lrfJili_cti.ar~es;; . 109;50 

Total Amount Due $109.50 

Billing Surr1n1ary 

Billing Questions·, Visit att.COrritblOiiig··- -

Plans and Services 
1-800-288-2020 

Other AT&T Long Distance 
1-800-288-2020 . 

· AT&T Internet SSrvices 
1-877-722-3755 

AT&T Wireless Services 
1-800-331-0500 

44.02 

.00 

25.00 

40.48 

Total of Current.Charges 109.50 

News You Can Use Summary 

•PREVENT DISCONNECT 
•AT&UOWEB NOTICE 
•LIFELINE SERVICE . . 
•SERVICE INFORMATION 
•MOVING SOON? · 
•ONLINE BILL SUPPORT 
•EASY ONLINE SUPPORT! 

•CARRIER INFO 
•PAYMENT OPTIONS 
•.ELECTRONIC PAYMENTS 
•UNIVERSAL SVC FEE 
•MAKING PAYMENTS EASY 
•CUSTOMER SUPPORT 

See "News You Can Use" for additional information. 

Return bottom portion with your check in the enclosed envelope. 

MARY WEATHERSBY Page I of8 
7144 S JEFFERY BLVD APT 5A 
CHICAGO, IL 60649·2688 

Account Number 773 363-3378 323 8 
Billing Dote Jan I, 2014 

Web Site att.com 

AT&T Benefits 

•Thank you for choosing AT&T. Your ALL DISTANCE® service includes a 
$14 package discount for combining your voice service with Sn 
additional qualifying product 

Plans and Services 

Promotions and Discounts 
Item 
No. Description 

1 Promotional Discount for Bill Period Jan 1. 
2014. 

2 Discount for Promo Un ltd Nationwd Clg Adv for 
Bill Period Jan I, 2014 

Total Promotions and Discounts 

Month Iv Service ~-_Jan, 1 thru Jan 31 
Combined Communications Svcs 

ALL-DISTANCE® 
by AT&T Illinois 
Residence Usage Serv 
Line Charge 
local Saver Pack Unlimited 
Caller Identification 
Calling Name Display 
Three Way Calling 
Busy line Transfer 
Alternate Answering 
Star Code Access 
Msg Wtg Audible & Visual Ind 
Automatic Callback 
Call Forwarding 
Call Waiting 
Speed Calling 
LINE-BACKER® 
Unified Messaging 

by AT&T Messaging 
Unlmtd NW Clg Plus 1 

by AT&T Long Distance 
Call Waiting 10 
Federal Access Charge 
Total Monthly Service 

Local Calls 
Local Saver Pack Unlimited 

215 Call( st were placed this month 

Local Setvices provided by AT&T Illinois, AT&T Indiana, AT&T Michigan, 
AT&T Ohio or AT&T Wi&eonsin based upon the service a:ddress location, 

GO GREEN· Enroll in oaoertess billinn 
··<r h<r·H-

6.00CR 

5.00CR 
11.00CR 

4g_oo 

.00 
426 

53.86 



at&t 

Monthly Statement 
• Jan 2 - Feb 1, 2014 

Bill At-A-Glance 

109;50 ., 

104:50CR 

65.00CR 

60,00CR 

114;07 

Total Amount Due $54.07 

-Fell'25, 2014 

Billir'g Surnnlary 

diUiny Questions? Visii att.cor1l/-biUing-

Plans and Services 
1-800-288-2020 

Other AT&T Long Distance 
1-800-288-2020 

AT&T Internet Services 
1-877-722-3755 

AT&T Wireless Services 
1-800-331-0500 

Total of Current Charges 

News You Can Use Sun1mary 

•PREVENT DISCONNECT •CARRIER INFO 
•PAYMENT OPTIONS • PAY-PER-CALLINFO 
•ELECTRONIC PAYMENTS •SERVICE INFORMATION 
•RATENOTICE •MOVING SOON? 
•RATE NOTICE • •RATE NOTICE 

48.48 

.00 

25.00 

40.59 

114.07 

•ONLINE BILL SUPPORT •MAKING PAYMENTS EASY 
•EASY ONLINE SUPPORT! •CUSTOMER SUPPORT 
See "News You Can Use~ for additional information. 

MARY WEATHERSBY 
7144 S JEFFERY BLVD APT 5A 
CHICAGO, ll60649-2688 

AT&T Benefits 

Page 1 of to 
Account Number 773 363-3378 323 B 

Billing Date Feb 1, 2014 

Web Site att.com 

•Thank you for choosing AT&T. YourALL rnstANcE~ ~~~iciiil\Cl~aes a 
$14 package· diSc'ountfDr combinirig· your voice sewice With ali 
additional qualifying product 

DetaJ! of Payrncnts and Adjustrnt~11t::, 

Item 
No. Date Descriotion Adjustm·ents Payments 

I 1-14 Payment 
2 1-14 Adjustment-AT&T INTSVC 
3 1-24 Adjustment-AT&T INTSVC 

5.00CR 
60.00CR 

104-50 

Totals 65.00CR 104;50 

Plans and Services 

, f(9mOti!)_!]!__!tRd Q!!!_C0~'1!L~--~·· ___ ···-- _, -·~·-c-~,_..., .. ...,. ~-:.,;..,,.,:..,,.,:,:,0....-'-~ 
Item 
No. Descriotion 

1 Promotional Discount for Bill Period Feb 1, 
2014. 6.00CR 

2 Discount for Promo Unltd Nationwd Clg Adv for 
Bill Period Feb!, 2014 . 5.00CR 

Total Promotions and Discounts 11.00CR 

Monthly Service ~ Feb 1 thru Feb 28 
Combined Communications Svcs 

ALL DISTANCE® 
by AT&T Illinois 
Residence Usage Serv 
Line Charge 
Local Saver Pack Unlimited 
Caller Identification 
Calling Name Display 
Three Way Calling 
Busy Line Transfer 
Alternate Answering 
Star Code Access 
Msg Wig Audible & Visual Ind 
Automatic Callback 
Call Forwarding 
Call Waiting 
Speed Cal_ling 
LINE-BACKER® 
Unified Messaging 

by AT&T Messaging 
Unlmtd NW Clg Plus 1 

by AT&Tlong Distance 
Call Waiting ID 

Local Services provided by AT&T lllinoi&, AT&T Indiana, AT&T Michigan, 
AT&T OIUo or AT&T Wiscon&in based upon the service addre&& location. 

GO GREEN - Enroll in paperless billing. 

51.00 

.00 
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MARY WEATHERSBY Page 1 of8 
7144 S JEFFERY BLVO APT SA 
CHICAGO, ll60649·2688 

Account Number 773 363·3378 323 8 
Billing Date Mar 1, 2014 

at&t 
Web Site att.com 

Monthly Statement 
· Feb 2 - Mar 1, 2014 

Bill At·A Gl<Jnce AT&T Benefits 

•Thank you for choosing AT&T. Your ALL DISTANCE® service includes a 
S14 package discount for combining your voice service with an 
additional qualifying product 

. ,;; · i: }•'i:\!i ,[,1i!Sigsl:R 
,_;.l_-,,:,:;;(,), ;;:;~,:;<; -. :(<.~ .. 

Balance $20.01CR 

Billing Sun1n~ary 

Deta1i of Pay1nents and Adjust;nents 

Item 
No. Date Descriotion 

1 2-03 Adjustment-Wireless 
Totals 

Plans and Services 

PromotiOns and Discounts 

Adjustments 
200.00CR 
20QOOCR 

,,.. _ . . Item 
'' · · : ... ,;,.":"~-~- .. ,; .. "c,-,.~-~- ·-- .. --·No. -Des-ori · n 

-·-11m;i1iJ'O'u~stic>.;,;1 Vi.·.······ ·. <>.m.•.· .•. 11>;.miig t --t . l"'-'~--c----o=~,--,-~.:..,..--'---.•• • .· •. • . 1 ·.~~ .~I Discount for Bill Period Mar 1, 

Plans and1~;'.~::.2020 · . .,t·- , 2 If.ii\- or Promo Unltd Nauonwd Clg Adv for 
·· · Bill Period Mar 1, 2014 

Other AT&T Long Distance 
1-800-288·2020 

AT&T Internet Services· 
1·877.722-3755 

AT&T Wireless-Services 
1-800-331-0500 

Total of Current Charges 

News You Can Use Surnrnary 
, ' ,_ . ' 

• PREVENT DISCONNECT 
• DIJIECTORY ASSiSTANCE 
• EtEtTRONIC PAYMENTS 
•MOVING.SOON? 
•MAKING PAYMENTS EASY 
•CUSTOMER SUPPORT 

•CARRIER INFO 
•PAYMENT OPTIONS 
•SERVICE INFORMATION 
•ONLINE Bill SUPPORT 
•EASY ONLINE SUPPORT! 

See "News-You C8n Use" for additional information. 

.00 

39.00 

40.59 

125.92 

Total Promotions and Discounts 

Month Iv Service • Mar 1 thru Mar 31 
Combined Communications Svcs 

ALL DISTANCE® 
by AT&.Tntinois 
ResideriCe Usage Serv 
Line Charge 
local Saver Pack Unlimited 
Caller Identification 
Calling Name Display 
Three Way Calling 
Busy line Transfer 
Alternate Answering 
Star Code Access 
Msg Wtg Audible & Visual Ind 
Automatic Callback 
Call Forwarding 
CallWaiung 
Speed Calling 
LINE-BACKER® 
Unified Messaging 

by AT&T Messaging 
Unlmtd NW Clg Plus 1 

by AT&T Long Distance 
Call Waiung ID 
Federal Access Charge 
Total MOnthly Service 

local Services provided by AT&T Illinois, AT&T Indiana, AT&T Michigan, 
AT&T Ohio or AT&T Wisconsin based upon the ·r.ervic:e address location. 

GO GREEN · Enroll in paperless billing. 

Payments 

.00 

6.00CR 

5.00CR 
11.00CR 

51.00 

.00 
4.86 

55.86 


