Bill-At-A-Glance

Previous Bill ' : 142.72
Payment Received 12-10 - Thank Yout ~ 14272CR
AdiGsae T T
gz e
Current Charges 14354
Total Amount Due 7 $14354

Amolunt Due'in Fullby ~ Jan28,2010

3 Billing Summary . _ .

Questions? Visit att.com

Plarns and Services 59.27
1-800-288-2020 :

Other AT&T Long Distance .00
1-800-288-2020

ATE&T Internet Services 14.95
1-877-722-3755

AT&T Wireless Services 69,32
1-800-331-0500

Total of Current C@#E@EA LE 143.54
.C.C. DOCKET NO, l\fi\o\l\
Exhibit No._l__

Witness QSQ‘(\Q\'D@\Q\Q(%—

Dafe%\ \\D\ R;por’rer .\L

" News You Can Use Summary

* PREVENT DISCONNECT
+« ELECTRDNIC PAYMENTS
» SUPPORT MADE EASY! « MDVING SDON?

« START SAVING MORE! ° AT&T TL7600 HEADSET
See "News You Can Use for additional information.

» CARRIER INFO
+ SERVICE INFDRMATIDN

Return bottom portion * vith your check in the enclosed envelape,

I

MARY WEATHERSBY Page 10of7
APT SA Account Number 773363-33783238
7144 § JEFFERY BLVD Billing Date Jan 1, 2010
CHICAGD, IL 60549-2688

Web Site att.com

~ AT&T Benefits _

*Thank you for choosing AT&T. Your ALL DISTANCE® service includes a
$10 package discount for combining your voice service with an
additianal qualifying product

Plans and Services

Miscellaneous Charges

1. Payment Convenience Fee - Dec 10 5.00

Manthly Service - Jan 1 thru Jan 31

Combined Communications Sves 40.00
ALL DISTANCE®

by AT&T lllinois

Residence Usage Serv

Line Charge

Local Saver Pack Unlimited

Caller ldentification

Calling Name Disptay

Three Way Calling

Busy Line Transfer

Alternate Answering

Star Code Access

Msg Wtg Audible & Visuat Ind

Automatic Callback

Call Forwarding

Call Waiting

Speed Calling

LINE-BACKER®

Vaice Mail Plus

Unltd Nationwd Clg Advantage 3

by AT&T Long Distance

Federal Access Charge 4,53
Total Monthly Service 4453

Additions and Changes to Service

This section of your bill reflects charges and credits resulting from

account activity,

[temn Monthly Amount
No. _Description Quantity Rate Billed

Services Changed on Dec 12, 2009

Charges for Services Added

{Monthly Charges are Prorated from the Installation Date
to your Billing Date, Jan 1, 2010}

Combined Communications Svcs

1. ALLDISTANCE® 1 31.00 18.62
Instajled Dec 13 ’
2. Unltd Nationwd Clg Advantage 3 1 8.00 5.40

installed Dec 13

Local Bervices provided by AT&T Winois, AT&T Indiana, AT&T Michigen,
ATRT Qhie or AT&T Wisconsin based upon the service address location.

U.S. Pat. D410,950 and D414,510



_Plans and Sétvices

Additions and Changes to Service - Continued
ltem Monthly Amount
No. _Description Quantity Rate . Bilied
Services Changed on Dec 12, 2009
Credits for Services Removed
{Monthly Charges were Billed in Advance and
are Prorated from Dec 13, 200910 Jan 1, 2010)
1. Combined Communications Svcs i 35.00 21.02CR
Total Additions and Changes to Service 3.00

Local Calls
Local Saver Pack Unlimited
158 Call(s) were pfaced this month

Surcharges and Other Fees
9-1-1 Emergency System

Billed for Chicago 2.50
State infrastructure Maintenance Fee 25
State Additional Charges .03
Federal Universal Service Fee 1.01

IL Universal Service Fee 1
[CC Fee (Long Dist) .01
Carrier Cost Recovery Fee (Long Dist} 1.99

IL Tetecom Relay Svc and Eqp 08
Telephone Assistance Program - Federal B.28CR
Tota! Surcharges and Other Fees 30CR
Taxes

Minois at 7% 3.52
Municipal Telecommunications Tax 352
Total Taxes 7.04
Total Plans and Services 59.27

ATAT Long Distance

Thank you for subscribing to ALL DISTANCE® service with unlimited
domestic long distance provided by AT&T Long Distance {$8.00 of the
total ALL DISTANCE® service package price is Unitd Nationwd Clg
Advantage 3, the domestic direct dial long distance service, not
including taxes and surcharges). ALL DISTANCE® service call detail and
any ather AT&T Long Distance charges will be listed below. Any usage
not previously billed may appear within the details below.

Effective 1-1-10 and on a quarterly basis
thereafter, International Mabile Termination
Charge {IMTC) rates to some countries wifl
change.

Visit http:/fwww.att.com/gen/general 7pid=5357
for ali new updated IMTC rates or contact a
Customer Service representatives at the phone
number listed on the front of your bill,

Thank you for choosing AT&T Long Distance.

MARY WEATHERSBY Page 20f7

APT BA Account Mumber 773 363-33783238

7144 S JEFFERY BLVD Bilting Date Jan 1, 2010

CHICAGO, IL 60645-2688

Inveice Bi1ling - Continued

Message Regarding Terms & Conditions;
To view your Terms & Conditions for AT&T Long

Distance, access www.attcom/servicepublications ‘

ar call 1-888-225-8530 to have a copy mailed.
Inveice Summary

{as of December 16, 2009)

Current Charges

Service Charges .00
Credits and Adjustments .00
Call Charges .00
Surcharges and Other Fees 0o
Taxes .00
Total Inveice Summery .00
Ca11 Charges - Mov 15th thru Dec 14th
Domestic Usage Summary Amount
Calls for 773-363-3378
Domastic Mnutes Used ' 8,650
Number of Calls 207
Tota] Domestic Direct Dial Charges .00
To obtain a copy of previous call detail for up to
24 months at no charge, contact AT&T Long Distance
customer service at the number 1isted 1n the
Bi111ng Summary section on page 1.
Calls fer 773-363-3376
Demastic
Bumber Code Mip Anount
1 41-14 937P CHICAGONTS IL 708 748-4770 D 1:00 .00
2 11-15 248P CHICAGOHTS IL 708 748-4770 D 8:00 .00
3 11-15 256P BRODKHAVEN ¥S 601 835-0756 0 1:00 .00
4 11-15 520P BROOKHAYEW M5 601 835-0758 O 70:00 .00
5 1%-15 723P CHICAGD  IL 773 489-1656 0 74:00 .00
6 11-15 B37P BROOKHAVEN MS 601 835-0759 0 154:00 .00
7T 11-15 928P KIRKWOOD MO 314 974-4208 D 1:00 .00
8 11-16 t038A CHICGOZNO3 IL 773 844-2338 0 5:00 .00
8 11-16 1215P BROOKHAVEN MS 601 835-0758 D 42:00 .00
10 11-16 1259P BROOKHAVEN XS 604 835-0759 D 2200 .00
11 11-16 138P BROOKHAYEN #S 601 835-0759 0 24:00 .00
12 11-16 202P BRODKHAVEN M5 601 835-0758 0 40:00 .00
13 §1-16 244P BROOKHAVEN MS 601 835-0758 [ 184:00 .00
14 11-16 930P KIRKWOOD M0 314 974-4208 D 1:00 .00
15 11-17 11154 BROOKHAVEN MS 801 835-0758 0 2:00 00
46 11-17 1117A BROOKHAVEN H5 601 835-0750 D 2:00 .00
17 11-17 1208P BROOKHAVEN MS 801 835-0758 0 23.00 .00
18 11417 312P BROOKHAVEN HS 601 835-0758 D 73:00 .00
18 11-17 925P CHICAGOHTS IL 708 748-4770 D 4:0D 00
20 11-17 930P KIRKWOOD MO 314 974-4208 D 4:00 .00
21 1%-17 1040P BROOKHAVEN S 601 835-4357 0 16:00 .00
22 11-18 1217P CHICAGOHTS IL 708 748-4770 D 1:00 .00
23 #1-18 103P CHICGOZNO3 IL 773 870-8738 D 1:00 .00
24 11-18 131P CHICGOZNO3 IL 773 870-8736 D 3:00 00
25 11-18 142P CHICAGOHTS IL 708 748-4770 D 9:00 .00
26 11-18 152P CHICAGOHTS IL 708 748-4770 D 1:00 .00
27 11-18 228P BROOKHAVEN XS 601 835-0759 0  1:00 00
28 11-18 220P BROOKHAVEM MS 601 835-0759 D 1:00 00
2 11-18 231P BROOKHAVENW MS 601 835-0758 D 25:00 .00
a0 11-18 325P CHICAGD  IL 773 493-1856 D 23.00 .00
31 11-18 428P BROOKHAVEN MS 601 835-075¢ D  §5:00 .00

© 2006 ATRT Knowledge Ventures. Al rghts reserved.

43,000001.8962.001.02.0000000 NNNNNNNS 0001.0001




Jan 2 - Feb 1, 2010

Bill-At-A-Glance

Provious Bitl | 12354
Payment | 124.52CR
Adj.ust-ments 19,02CR
Balance _ ) .00
Current Charges 134.27
Total Amount Due $134.27
Ameount Due in.Full by Mar 1, 2010

- Billing Sumimary

Questions? Visit att.com

Plansrand Services 49.61
1-800-288-2020
Other AT&T Long Distance .00
) 1-800-288-2020
AT&T Intornet Services 14.95

1-877-722-37585

ATA&T Wireless Services 69.71
1-800-331-0500

Total of Current charges 134.27

News You Can Use Summaty

« PREVENT DISCONNECT » CARRIER INFO

= PAY-PER-CALL INFO « PLAN CHANGE

« FLECTRONIC PAYMENTS + SERVICE INFORMATION

= CLASS ACTION NOTICE » SUPPORT MADE EASY!
"o MOVING SOON? « START SAVING MORE!

» PHONE/HEADSET COMBO . ‘

See "News You Can Use’ far additional information,

MARY WEATHERSBY Page 1of4

APTSA Account Number 773 363-3378 3238
7144 § JEFFERY BLVD Billing Date Feb 1, 2010
CHICAGO, 1L 60549-2688 :

Weh Site atf.comy

ATET Benefits
“Welcome t your new AT&T Local aﬁ:tiii.dﬁg _Dimﬁéé-Serﬁiéeéi c
Watch for upcoming special offers for Internet, Wireless,
and TV services.

Detail of Payments and Adjust

ltem .
No. Date Description

Adjustments __ Payments

1 1-12 Payment 12452
2 1-12 Monthly Service . 19.02CR

Totals 19.02CR 12452

Plans and Services :

. Prometions and Discounts

item
No. _Description
1 Promotional Discount for Bill Period Feb 1,

2010, ' 5.00CR
Monthly Service -Fob 1 thry Feb 28
Combined Communications Svcs 40,00
ALL DISTANCE®
by AT&T illinois

Residence Usage Serv .
Line Charge . /
Local Saver Pack Unlimited :
Caller {dentification

Calling Name Display

Three Way Calfing

Busy Line Transfer

Alternate Answering

Star Code Access

Msg Wig Audible & Visual Ind

Automatic Caliback

Call Forwarding

Cail Waiting

Speed Calling

LINE-BACKER®

Voice Mail Plus

Unitd Nationwd Clg Advantage 4
" by-AT&T Long Distance
Federal Access Charge 453
Total Monthly Service $5

Local Sevvices provided by ATA&T lllinois, AT&T indi AT&T Michigan,
AT&T Ohio or AT&T Wisconsin based upon the service address location.




Feb2-Mar1,2010

27
‘Payment 127.22CR
Adjustments _ 7.05CR
Bélénce . .00
Current Charges 135.75
Total Amount Due $135.75
" Amount Due in Fuil by -

Mar 30, 2010

Plans qﬁd-Sarﬁces .
1-800-288- 020 _

Other AT&T Long’ Distanice .00

-1-800-288:2020

AT&T internet Services . 14.95
1-877-722-3755

AT&T Wircless Services ' 69.M
1-800-331-0500

Total of Current Charges 135.75

News You Tan Use S5

+CARRIGRINFG

+ SERVICE INFORMATION
-« PAYMENT OPTIONS + CLASS ACTION NOTICE
« SUPRORT MADE EASY! » MOVING SOON?
*» BLUETOOTH® TELEPHONE + CUSTOMER SUPPORT

See “News You Can Use" for additionat information.

MARY WEATHERSBY

APTBA : Account Mumber 773 363-3379 323 8
7144 S JEFFERY BLVD

CHI_CAG 0, {L 60648-2688

"“ . RioEE
Page 1ofd

Blllmnl)ah Marl 2010

Wab, sm att.com

GE@

g
$10 package dlscountfor combmmg olr Voice s
pmducts

hem " -
No. Date Description

Adjustments Payments

1 2-09 Payment Y e R
2 2-09 Na Dir Assistance L' T85CR '
Totals . , T.05CR 127.22

Prom;

item

No._Description

1 Promational Discount for Bill Petiod Mar 1, L
010 SB0CR

Montlily Seyvice - Mar 1 thru Mer 31 -
Conibined Communications Svee . 460
ALL DISTANCE®
. by:AT&T Hllinois
Residence tsage Serv
Line Charge
Local Saver Pack Unlimited
Caller Identification
Calling Name Display
Three Way Calling

Msg:Wia. Audlhle &Vlsual Ind

Automiatic Callback

Calt Forwarding

Call Waiting

Speed Calling

UNE-BACKER®

Vaoice Mail Plus

Unitd:Nationwd Clg Advantage 4

- by AT&T Long Distance ) }

Federal Access Charge C 483
Total Monthly Service . @53

Local Servicos provided by ATAT fliinois, ATET Indians, ATET Michigan,
AT&T Ohio or ATET Wisconsin basad upon the service address location.




atat

Mar 2 - Apr 1, 2010

L Bill-At-A- Gfance ;

'Prevmus Bi]l S - 135,75
Payment 130.04CR
Adjustments 5.71CR
Balance .007
Current Charges ) 134.82
Total Amount Due 1462
Amount Due in Full by Ap: - - 2010

Billing Summa r.y

Queéstions? Visit att.com

Plans and Services 49,96
1-800-288-2020

Other AT&T Long Distance .00
: 1-800-288-2020

AT&T Internet Services'’ 14.95
1-877-722.3755

ATE&T Wireless Services 69.71
1-800-331-0500

Total of Current Charges 134.62

Mews You Can Use Summarv _

. PREVENT DISCONNECT . CAHHIEH INFO

* ELECTRONIC PAYMENTS = SERVICE INFORMATION

+ PAYMENT GPTIONS = OPERATOR ASSISTANCE
+ SUPPORT MADE EASY! * PHONE/HEADSET COMBO
» CUSTGMER SUPPORT '

See "News You Can Use” for additional information.

hRY WEATHERSBY
APT bA Account Number 773 363-3378 3238
7144 S JEFFERY BLVD

CHICAGD, L 60649-2688

Page 10of4

Billing Date Apr 1, 2010

Web Site att.com

ATET Beneflts

°Thank you for choosmg AT&T Your ALL DISTAN
$10 package discount for combining your voice sérvice with quahfylng
products.

Detail of Payments and Adjus

Item

No. Date Description Adjustments . Payments
1 3-12 Payment . 130.04
2 3-12 Monthly Servlce 571CH.

Totals 5.71CR 130.04

Plans and Services

Promotions and Discounts
Item
No. Descriptian
1 Promotional Discount for Bill Period Apr 1, .
2010, 5.00CR

Monthly Sewvice - Apr 1 thru Apr 30
Combined Communications Svcs 45,00
ALL DISTANCE®

by AT&T lilinois

Residence Usage Serv

Line Charge

Local Saver Pack Unlimited

Caller |dentification

Calling Name Display

Three Way Calling

Busy Line Transfer

Alternate Answering

Star Code Access

Msg Wtg Audible & Visual Ind

Automatic Callback

Call Forwarding

Call Waiting

Speed Calling

LINE-BACKER®

Voice Mail Plus

Unltd Nationwd Clg Advantage 4

by AT&T Long Distance e
Federal Access Charge 453
Totel Moathly Sewvice 49.53

Local Calls
Local Saver Pack Unlimited
294 Cali{s) were placed this month

Local Services provided by AT&T Illincis, AT&T Indiana, AT&T Michigan,
ATE&T Ohio or AT&T Wisconsin based upon the service address location.

U.S. Pat. D410,950 and D414,510




Apr 2 - May 1, 2010

‘Bill-At-A-Glance

Previous Bill B o 134,62
Payment 128.62CR
Adjustments ’ . 6.00CR
Balance .00
Current Charges ' 135.99
Total Amount Due $135.99
Amount Due in Full by May 25, 2010

Billing Summary
Questions? Visit att.com

Plans and Services 49.98
"~ 1-800-288-2020

Other AT&T Long Distanice 1.19
1-800-288-2020

ATAET Internet Services 14.95
1-877-722-3755

ATE&T Wireless Services £9.899
1-800-331-0500

Total of Cuirent Charges 135.99

f News You Can Use Summary

« PREVENT DISCDNNECT "« CARRIER INFO

+ ELECTRONIC PAYMENTS « SERVICE INFDRMATION
+ PAYMENT OPTIONS + OPERATOR ASSISTANCE
+ ATAT UNIWVERSAL CARD « CHOICES IN BLOOM!

« CUSTOMER SUPPORT

See "News You Can Use” for additional inforination.

Page 1ofbh
Accouni Number 773 363-33783238
Billing Date May 1, 2010

Web Site att.com

LATLT Benefits

*Thank you for choosing AT&T. Your ALL DISTANCE®: service includes e
$10 package discount for combining your voice service with qualifying
products,

Detaii of Payments and Adjustir

ltem .

No. Date Description Adjustments Payinents
| 4-13 Payment 128.62
2 413 Monthly Service 6.00CRH .

Totals 6.00CR 12862
" Plans and Services

Pomotionssed Olsoauis -

item ‘

No. Description
1 Promotional Discount for Bill Period May 1,

2010, S.00CR
Monthly Service - May 1 thru May 31
Combined Communications Svcs 45.00
ALL DISTANCE®

by AT&T Hlinojs

Residence Usage Serv

Line Charge

Local Saver Pack Unlitnited
Caller Identification

Calling Name Display

Three Way Calling

Busy Line Transfer

Alternate Answering

Star Code Access

Msg Wig Audible & Visual Ind
Automatic Callback

Call Forwarding

Call Waiting

Speed Calling
LINE-BACKER®

Voice Mail Plus

Unltd Nationwd Clg Advantage 4

by AT&T Long Distance
Federal Access Charge 453
Totat Monthly Service 4953
Local Calls

Local Saver Pack Unlimited
285 Callis) were placed this month

Local Services provided by AT&T llinois, AT&T indiana, AT&T Michigan,



May 2- Jun 1, 2010

 Bill-At-A-Glance

Previous Bill 135.99

Payment 127.76CR
Adjustments . 8.23CR
Balance .00
Current Charges 128.76
Total Amount Due $128.76
Jun 25, 2010

Amount Due ir_1 Fult by

- ::Billing Summary

Questions? Visit att.com

Plans and Services 59.09
1-800-288-2020

Other AT&T Long Distance .00
1-800-288-2020

AT&T internet Services 14.95
1-877-722-3755

ATE&T Wireless Services £4.72
1-800-331-0500

Total of Current Charges 128.7¢6

. News You Can Use Summary

« PREVENT DISCONNECT +CARRIERINFO -

o ELECTRONIC PAYMENTS + SERVICE INFORMATION
* PAYMENT OPTIONS » INFORMATION NOTICE:
« OPERATOR ASSISTANCE + SUPPORT MADE EASY!
« PHONE WITH USABILITY » CUSTOMER SUPPORT

See “News You Can Use" for additional information.

Page 1ofb
Account Number 773 363-33783238
Bilting Date Jun 1, 2010

Web Site  atf.com

ATLT Benefits

*Thank you for choosing AT&T. Your ALL DISTANCE® service includes a
$10 package discount for cembining your voice service with gualifying
products., '

Detail of Payments and Adjustments

tem ' :

No. Date Description Adjustments Payments
1 5-12 Payment o 121.76
2 5-12 Monthly Service 8.23CR

Totals ' 8.23CR 122.76

" Plans and Services

Promotions and Discounts
Item
No. _Desciiption

1 Promotional Dis¢ount for Bill Period Jun 1,

o0, o ' 5.00CR
Monthly Service - Jun 1 thru Jun 38
Combined Communications Sves v 45.00
ALL DISTANCE®

by AT&T tllinois
Residence Usage Serv
Line Charge
Local Saver Pack Unlimited
Caller ldentification
Calling Name Dispiay
Three Way Calling
Busy Line Transfer
Alternate Answering
Star Code Access
Msg Wig Audible & Visual Ind
Automatic Callback
Call Ferwarding
Call Waiting
Speed Calling
. LINE-BACKER®
Voice Mail Plus
Unitd Nationwd Clg Advantage 4
by AT&T Long Distance
Federal Access Charge 453
Tatal Monthly. Service 49.53

Local Calls
Lacal Saver Pack Unlimited
267 Call(s) were placed this month

Local Services provided by AT&T Nlinois. ATET Indiana ATAT Mirhinan




Jun 2 -Jul 1, 2010

[ B:H At A- Glance _ ;

Prewous B!!l ‘ 7 _ - 128.76 -
Payment 113.60CRH
Adjustments ‘ ‘. 15.16CR
Balance 00
Current Charges 125.24
Total Amount Due $125.24
Amount Due in Full by Jul 28, 2010

Billing Summary

Questions? Visit att.com.

Plans and Services 49,86
1-800-288-2020

Other AT&T Long Distance .00
1-800-288-2020

AT&T Internet Services 14.95
1-877-722-3755

ATE&T Wireless Services : 60.43
1-800-331-0500

Total of Current Charges 125.24

News You Can Use Summary

. CARRIEH INFO

. PREVENT DlSCONNECT

+ ELECTRONIC PAYMENTS + SERVICE INFORMATION
* PAYMENT OPTIDNS «CLASS ACTION NOTICE
» OPERATOR ASSISTANCE + SUPPDRT MADE EASY!
* PHONE WITH USABILITY + AT&T UNIVERSAL CARD

See “Mews You Can Use” for additional information.

144 § JEFFERY BLVD
CAGO, IL 60648-2688

Page 10f5
Account Number 773 363-3378 323 8
Bilting Date Jul 1, 2010

Web Site att.com

AT&T Benefrts

+Thank ynu for chnnsmg AT&T Ynur AL1. DISTANCE@ sefvice mcludes a
$10 package discount for coinbining your voice service with quaMylng
products.

Detail of Paymems and Adjustments

ltem
No. Date Description Adjustments Payments
1 6-14 Payiment 113.60
2 6-14 Natl Dir Assistance - 940CR
3 6-14 Monthly Service 5.76CR )
Totals 15.16CR 113.60

Plans and Services

Premotions and Discounts ~
Item
No. _ Description’
| Prainotonal Discount for Bil! Period Jul 1,
2010, 5.00CR

Combined Communlcauons Sves 45.00
ALLDISTANCE®

by AT&T lllinois

Residence Usage Setv

Line Charge

Local Saver Pack Unlimited

Caller [dentification

Calling Name Display

Three Way Calling

Busy Line Transfer

Alternate Answering

Star Code Access

Msg Wig Audible & Visual ind

Automatic Caltback

Call Forwarding

Cali Waiting

Speed Calling

LINE-BACKER®

Voice Mail Plus

Unltd Nationwd Clg Advantage 4

... by AT&T Long Distance

Federal Access Charge 453
Total Monthly Service 3953

Local Cails
Local Saver Pack Unlimited
291 Call{s} were placed this month

AwnToer.nto__



Jul 2-Aug, 2010

Bill-At-A-Glance

Previous Bill 125.24

Payment 69.87 Cﬁ
Adjuétments . 5.28CH
Past Due - Please Pay immediately 50.09
Current Charges 96.82
Total Amount Due $146.91
Current Charges Due inFull by Aug 26, 2010

" Billing Surnmary

Questions? Visit att.com

Plans and Services 49.86
1-800-288-2020

Other AT&T Long'Distanée .00
1-800-288-2020

ATS&T Internet Services 14.95
1-877.-722-3755

AT&T Wireless Services 32.01
1-800-331-0500

Total of Current Charges 96.82

) Can Use Summary

 « PREVENT DISCONNECT « CARRIER INFO

+ RATE NOTICE = RATE NOTICE

« RATENOTICE - ) < RATE NOTICE

+ ELECTRONIC PAYMENTS +RATE NOTICE

+ PAY-PER-CALL INFO « RELAY SERVICE

- = SERVICE INFORMATION » PAYMENT OPTIONS

+ CLASS ACTION NOTICE « D0 NOT CALL REGISTRY
¢ SUPPORT MADE EASY! + MOVING. SQON?

+ AT&T BLUETOOTH « AT&T UNIVERSAL CARD

See "News You Can Use" for additional informafion.

'WEATQESSN Page 10of5
APT 5A Account Number 363-3378 3238
7144 § JEFFERY BLVIn® 3

CHICAGD, iL. 60649-2688

ATLT Benefits

*Thank you.for 'c.hnnsing ATAT. Your ALL DiS'I_'ANGE@ ,s'efvicé..iﬁcludes a
$10 package discount for combining your voice service with qualifying
products,

Detail of Payments and Adjustiments

ltem
No. Date Description
1 7-08 Adjustment-Wireless
2  1-2% Adjustment-Wireless
3 1-27 Payment
4 8.03 Late Payment Charges
Totals

Adjustments Payments
512CR
551CR

60.87
535
5.28CR

Plans and Services

Promotioss and Discounts
Item
No. Description .
1 Pronotional Discount for Bill Period Aug 1,
2010.

69.87

5.00CR

Monthly Service - Aug_1 thru Aug 31
Combined Communications Svcs
ALL DISTANCE®
by AT&T Winocis
Residence.Usage Serv
Line Charge
Local Saver Pack Unlimited
Catlter ldentilication
Calling Name Display
Three Way Calling
Busy Line Transfer
Alternate Answering
Star Code Access
Msg Wty Audible & Visual Ind
Automatic Callback
Cail Forwarding
Call Waiting
Speed Calling
LINE-BACKER®
Voice Mail Plus
Unltd Nationwd Clg Advantage 4
.-.by AT&T Long Distance
Federat Access Charge
Total Monthly Service

4500

453

Local Services provided by AT&T lllinois, ATE&T Indi ATET Michi




Aug 2-Sep 1, 2010

[ Bill-At-A- Glance ‘_"

Prewous Bill . 146,91
Payment 46.96CR
Adjustments . .00
Past Due - Please Pay Immediately 99.95
Current Charges 66.28
Total Amount Due $166.23

Current Charges Due in Full by ‘SE]: 28, 2010

- Billing Summary :

Biilih.g Questions? Visit att.comlbilliﬁg

Plans and Services 13.69
1-800-288-2020

‘Other AT&T Long Distance .00
1-800-288-2020

ATET Internet Services 18.50
1-877-722-3755

AT&T Wireless Services 34.09
1-800-331-0500

Total of Current Charges 65.28

News Ycu C‘an Use Summary

. PHEVENT DlSCGNNECT . CAHRIER lNFD

« ELECTRONIC PAYMENTS + SERVICE INFORMATION
"« PAYMENT OPTIONS + SUPPORT MADE EASY!

* MOVING SOON? » PHONE WITH USABILITY

» AT&T UNIVERSAL CARD

See “News You Can Use" for additional information.

7144 S JEFFERY BLVD
CHICAGO, IL 60645-2688

Page 1of7
Account Number 773363-33783238
Billing Date Sep 1, 2010

Web Site  att.com

- ATAT Benefﬂs

-Thank you for choosmg AT&T Your ALL DISTANCE@ service |ncludes a
£10 package discount for combining your veice serwce wnh an
addmonal quallfvlng product g

15 and Adjustme

Item R ‘

No. Date Oescription Adjustnents Payments
1 8-18 Late Payment Charges 5:36CR
2 B8-25 Payment 46,96
3 9-02 Late Payment Charges 6.35 .

Totals 00 46.96

Plans and Services

Promotions and Discounts

No. _Description
t Pramotiohal Discount for Bill Period Sep 1, .
2010 5.00CR

Monthly Service - Sep 1thru Sep 30
Combined Cominunications Sves 40.00
ALL DISTANCE®

by AT&T Hlinois

Residence Usage Serv

Line Charge

Local Saver Pack Untimited

Caller Identification

Calling Name Display

Three Way Calling

Busy Line Transfer

Alternate Answering

Star Code Access

Msg Wig Audible & Visual Ind

Automatic Callhack

Call Forwarding

Call Waiting

Speed Calling

LINE-BACKER®

Voice Mail Plus

Unitd Nationwd Clg Advantage 3

by AT&T Long Distance
Federal Agcess Charge 453
Total Monthly Sewvice 4353

Local Serw:es prowded by AT&T llhnous AT&T Indiana, AT&T Michigan,



Sep 2-0Oct 1, 2010

= Bi!|-At-A—G|an_c_e .

Previous Bill 166.23

Payment - 52.59CR
Adjustments 5.35
Past Due - Ple_ase Pay Immediately \ 118.99
Current Charges 62.73
Total Amo_unt Due $181.72

Current Cha}ges Due in Full by Oct 26, 2010

-

" Billing Summary
Billing Questions? Visit att.com/billing

Plans and Services 47.14
1-800-288-2020

Other AT&T Long Distance .00
1-800-288-2020

AT&T Internet Services 18.50CR
' 1-B77-722-3755

AT&T Wireless Services 34.09
1-800-331-0500

Total of Current Charges 62.73

Can Usa_ Summary

« PREVENT DISCONNECT « CARRIERINFO

» IL UNIVERSAL SVC FEE + NEW LD WEB NOTICES
* ELECTRONIC PAYMENTS = SERVICE INFORMATION
+ PAYMENT OPTIONS * CALLER ID CHANGE
+VM TD UM CONVERSION * MOVING SOON?

= SUPPORT MADE EASY! <PHONE WITH USABILITY
« CUSTOMER SUPPORT

See “News You Can Use” for additional informagon.

. Page 10of7
Account Number 773 363-33783238
Billing Date (Oct 1,201)

Web Site att.com

ATLT Benefits

<Thank you for choosing AT&T. Your ALL DISTANCE® serviceincludes a
5§10 package discount for combining your voice service with an
additional qualifying product. '

Detail of Payments and Adjusts

Item .
No. Date Description

Ad'|lisﬂnents, Payments

' 9-27 Payment 5259
2 10-03 Late Payinent Charges 5.35
Totats 6.35 52.59

" Plans and Services

Promotions and Discounts
[tem
No. Description
1 Promotional Discount for Bill Period Oct 1,

2010, . . 5.00CR
Monthly Service - Dct 1 thru 0ct31
Combined Communications Sves 40,00
ALL DISTANCE®

by AT&T Hlinois

Residence Usage Serv

Line Charge

Local Saver Pack Unlimited
Calier ldentification

Calling Name Display
Three Way Calling

Busy Line Transfer
Alternate Answering

Star Code Access

Msg Wtg Audible & Visual tnd
Automatic Callback

Call Forwarding

Call Waiting

Speed Calling
‘LINE-BACKER®

Voice Makl Plus
Unltd Nationwd Clg Advantage 3
by AT&T Long Distance
Federal Access Charge 450
Total Monthly Service 44 50
Local Calls

Local Saver Pack Unlimited
228 Call{s) weré placed this month

Local Services provided by AT&T lltinois, AT&T Indiana, AT&T Michigan,
AT&T Ohio or ATET Wisconsin based upen the service address location,



atat

Oct 2 - Nov 1, 2010

Bii!-At-A*Gian_ce

Previous Bill ' 181,72

Payment 6B.1BCR
Adjustments . 31.09
Past-Due - hlease Pay Immediately 150.63
Current Charges 115.93
‘Total Amount Due $266.56
Current Charges Due in Full by Nov 27, 2010

- Billing Summary . ]

Billing Questions? Visit att.com/billing

Plans and Services : 44.87
1-800-288-2020

Other AT&T Long Distance 00
. 1-800-288-2020

AT&T Internet Services 37.03
1-877-722-3755

ATA&T Wireless Services 24.03
© 1-800-331-0500

Total of Current Charges ’ 115.83

News You Can Use Summary

« PREVENT DISCONNECT « CARRIER INFO

« NEW LD WEB NOTICES « ELECTRONIC PAYMENTS
« SERVICE JNFORMATIDN » PAYMENT OPTIONS
+ STOP, THINK, CONNECT « MOVING SOON?

« PHONE WiTH USABILITY + DIRECTORY ASSISTANCE
See "Mews You Can Use” for additional information.

APTbA

Page 1of7

Account Number 773363-3378 3238
7144 5 JEFFERY BLVD Biliing Date Nov 1, 2010
CHICAGD, {L 60649-2608 -
Web Site att.com /
.

ATAT Benefits

°T.i\alnk..ym'1 for choosing AT&T. Your ALL DISTANCE® service includes 2
$10 package discount for combining your voice service with.an
additional qualifying product.

Detail of Payments and Adjustments

ltem o S

No. Date Description Adjustments  Payments
1 10-21 Nat Bir Assistance 2.35CR
2 10-22 Payment 68.18
3 10-22 Payment Adjusment 34.09
4 11-02 Late Payment Charges 5.35

Totals 37.09 65.18

Plans and Services
Promotions and Discouats . -
Itein

No. _Description .
1 Promotional Discount for Bifl Period Nov 1,

2010. 5.00CR
Monthly Service - Nov 1 thru Nov 30
Combined Communications Svcs 40.00
ALL DISTANCE®

by AT&T Hlinois

Residence Usage Serv

Line Charge

Local Saver Pack Unlimited
Caller Identification
_Calling Name Display .

Three Way Caliing

Busy Line Transfer

Alternate Answering

Star Code Access

Msg Wig Audible & Visual ind
Automatic Caflback

Call Forwarding

Call Waiting

Speed Calling
LINE-BACKER®

Voice Mail Plus

Unltd Nationwd Clg Advantage 3

by AT&T Long Distance
federal Access Charge 450
Total Monthly Service 4456

Local Services provided by AT&T lllinois, AT&T indiana, AT&T Michigan,
ATRT Ohin nr ATRT Wicrancin hacad unnn the ¢arvirs addrace lnsatinn



Nov 2 - Dec 1, 2010

: Bill-At- A»Glance '

Prewous Bﬂl . 26656
Payment 186,04CR
Adjustments 5.35CR
Past Due - Please Pay Immediately . 75.17
Current Charges 108.15
Total Amount Due $183.32
Current Cﬁérges Due in Full by Dec 28, 2010

Bnl]mg Summary

Bllllng Questmns? Visit att. comlballmg

Plans and Services 44.12
1-800-288-2020

Othér AT&T Long Distance .00
1-800-288-2020

AT&T Interrnet Serwces ' 30.00
1.877-722-3755 .

ATE&T Wireless Services 34,03
1-800-331-0500

Total of Current Charges 108.15

News You Can Use Summary :

. PREVENT DISCONNECT . CARHIER |NFO

« LATE PAYMENT CHARGE « AT&T PRIVACY POLICY
+ELECTRONIC PAYMENTS -~ « ONE-TIME CHARGES INC
+ SERVICE:INFORMATION » PAYMENT OPTIONS -

< INFGRMATIGN NOTICE * CALt WAITING & PPU
+|NSIDE WHRE RATE + ACCESS LINE RATE INC
< MOVING SOON? _ * SUPPORT MADE EASY!

« PHONE WITH USABILITY + GET A 510 REWARD!

See "News You Can Use" for additional information,

Page 1of7
Account Number 773 363-3378 323 8
Billing Date Dec 1, 2010

Web Site att.com

AT&T Benefuts

oThank you for choosmg AT&T Yuur ALL DISTANCE@ serv:ce mcludes 8
$10 package discount for combining your voice service with an
additional qualifying product.

and Adjustments

Det’ul of der rents

item :

No. Date Description Adjustments _ Payments
1 11.08 Late Payment Charges - 5.35CR
2 11-09 Payment. 49.04
3 11-16 Payment 132.00

Totals 5.35CR 186.04

Plans and Services

Miscellaneous Charges ' | :

1. Payment Convenience Fee - Nov 9 5.00

Promotions and Discounts

ltem

No, Description
1 Promotional Discount for Bill Period Dec 1,

- 2010. 10.00CR
Monthly Service - Dec_1 thru Dec 31
Combined Communications Svcs 40.00
ALL DISTANCE®

by AT&T Ninois
Residence Usage Serv
Line Charge
Locat Saver Pack Unlimited
Caller kdentification
Calling Name Display
Three Way Calling
Busy Line Transfer
-Alternate Answering
_Star Code Access
Msg Wig Audible & Visual ind
Automatic Callback
Cail Forwarding
Call Waiting
Speed Calling
LINE-BACKER®
Unified Messaging
by AT&T Messaging
Unitd Natonwd Cig Advantage 3
i~ by AT&T Long Distance
Cal! Waiting ID ' .00

. Local Services provided by AT&T lllinois, AT&T Indiana, AT&T Michigan,

AT&T Ohio or AT&T Wisconsin based upon the service address location.

GO GREEN - Ensoll in papeorless billing.



