
at&t 

Bill-At-A-Glance 

Previous Bill 142.72 

142.72CR 

.00 

Balance .00 

143.54 

Total Amount Due $143.54 

Billing Summary 

Questions? Visit att.com 

Plans and Services 59.27 
1 ·800·288-2020 

Other AT&T long Distance 
1-800-288-2020 

.00 

AT&T Internet Services 
1-877-722-3755 

14.95 

AT&T Wireless Services 
1-800-331-0500 

Total of Current ct!~ I c I A 

69.32 

l.C. C. DOCKET N 0. __,'"--'--=-..;...:......\

------Exhibit No.__..___ 
Witness C \:';,\'OQ.\~"-$ 
DateS\-£\\1.\ Reporter§( 

News You Can Use Summary 

•PREVENT DISCONNECT 
•ELECTRONIC PAYMENTS 
• SUPPORT MADE EASY! 
•START SAVING MORE! 

•CARRIER INFO 
•SERVICE INFORMATION 
•MOVING SOON? 
• AT&TTL7600 HEADSET 

See "News You Can Use' for additional information. 

Return bottom portion· vith your check in the enclosed envelope. 

..i..··-- -- - -

MARY WEATHERSBY Page I of 7 
APT 5A Account Number 773 363·3378 323 8 
7144 S JEFFERY BLVD Billing Date Jan I, 2010 
CHICAGO, IL 60649-2688 

Web Site att.com 

AT&T Benefits 

•Thank you for choosing AT&T. Your ALL DISTANCE® service includes a 
$10 package discount for combining your voice service with an 
additional qualifying product 

Plans and Services 

Miscellaneous Charges 
1. Payment Convenience Fee - Dec 10 

Monthlv Service - Jan 1 thru Jan 31 
Combined Communications Svcs 

ALL DISTANCE® 
by AT&T Illinois 
Residence Usage Serv 
Line Charge 
Local Saver Pack Unlimited 
Caller Identification 
Calling Name Display 
Three Way Calling 
Busy Line Transfer 
Alternate Answering 
Star Code Access 
Msg Wtg Audible & Visual Ind 
Automatic Callback 
Call Forwarding 
Call Waiting 
Speed Calling 
LINE-BACKER® 
Voice Mail Plus 
Unltd Nationwd Clg Advantage 3 

by AT&T long Distance 
Federal Access Charge 
Total Monthly Service 

Additions and Changes to Service 
This section of your bill reflects charges and credits resulting from 
account activity. 
Item 
No. Description Ouant1tv 

Services Changed on Dec 12, 2009 
Charges for Services Added 

Monthly 
Rate 

(Monthly Charges are Prorated from the Installation Date 
to your Billing Date, Jan 1, 2010) 
Combined Communications Svcs 

I. ALL DISTANCE® 
Installed Dec 13 

2. Unltd Nationwd Clg Advantage 3 
Installed Dec 13 

31.00 

9.00 

Local Services.provided by AT&T Illinois, AT&T Indiana, AT&T Michigan, 
AT&T Ohio or AT&T Wisconsin based upon the service address loc11tion. 

U.S. P11t. 0410,950 and 0414,510 

5.00 

4ll.OO 

4.53 
44.53 

Amount 
Billed 

18.62 

5.4ll 



Plans and Services 

Additions and Changes to Service - Continued 
Item Monthly 
No. Description Ouantitv Rate 

Services Changed on Dec 12, 2009 
Credits for Services Removed 
(Monthly Charges were Billed in Advance and 
are Prorated from Dec 13, 2009 to Jan 1, 2010) 

1. Combined Communications Svcs 1 35.00 
Total Additions and Changes to Service 

Local Calls 
local Saver Pack Unlimited 

158 Call(s) \.Vere placed this month 

Surcharges and Other fees 
9-1-1 Emergency System 
Billed for Chicago 
State Infrastructure Maintenance Fee 
State Additional Charges 
Federal Universal Service Fee 
JL Universal Service Fee 
ICC Fee (long Dist) 
Carrier Cost Re.covery Fee (long Dist) 
IL Telecom Relay Svc and Eqp 
Telephone Assistance Program - Federal 
Total Surcharges and Other Fees 

Taxes 
Illinois at 7% 
Municipal Telecommunications Tax 
Total Taxes 

Total Plans and Services 

AT&T Long Distance 

Amount 
Billed 

21.02CR 
3.00 

2.50 
.25 
.03 

1.01 
.11 
.01 

1.99 
.OB 

6.2BCR 
.30CR 

3.52 
3.52 
7.04 

59.27 

Th~nk you for subscribing to ALL DISTANCE® service with unlimited 
domestic long distance provided by AT&T Long Distance {$9.00 of the 
total All DISTANCE® service package price is Unltd Nationwd CJg 
Advantage 3, the domestic direct dial long distance service, not 
including taxes and surcharges). All DISTANCE® service call detail and 
any other AT&T Long Distance charges will be listed below. Any usage 
not previously billed may appear within the details below. 

Effective 1-'J-10 and on a quarterly basis 
thereafter, International Mobile Termination 
Charge (lMTC) rates to some countries will 
change. 
Vi sit http://WVoJw .att c om/gen/gen er a I ?pi d ::::5357 
for all new updated IMTC rates or contact a 
Customer Service representatives atthe phone 
number listed on the front of your bill. 
Thank you for choosing AT&T long Distance. 

Page 2 of 7 MARY WEATHERS BY 
APT SA 
7144 S JEFFERY BLVD 
CHICAGO, IL 60649-2688 

Account Number 773 363-337B 323 B 
Billing Date Jan 1, 2010 

!nvolce B11llng ·Continued 
Message Regarding Terms & Conditions: 
To view your Terms & Conditions for AT&T Long 
Distance, access WVl'W.attcom/servic~pub!ications 
or call 1-888-225-8530to have a copy mailed. 
Invoice Sunnary 
(as of December 16, 2QQg) 
Current Charges 
Service Charges 
Cred1ts and Adjustments 
Call Charges 
Surcharges and Other Fees 
Taxes 
Total Invoice Su1T111ary 

Call Charges • Nov 15th thru Dec 14th 
Domestic Usage S\J11'111ary 
Calls for 773-363-337B 
Domestic Minutes Used 6,650 
Number of Calls 2g7 
Total Domestic Direct Dial Charges 
To obta1 n a copy of previous call deta11 for up to 
24 months at no charge, contact AT&T Long Distance 
customer serv1ce at the number listed 1n the 
B11llng Su.,.ary section on page 1. 

Calls for 773·363-3378 
Domestic 
No Date T1me place Called Number 

I 11-14 937P CHICAGOHTS IL 708 74B-4770 
2 11-15 24BP CHJCAGOHTS IL 708 748-4770 
3 11-15 256P BROOKHAVEN MS 601 835-075g 
4 11-15 520P BROOKHAVEN MS 601 835-0759 
5 11-15 723P CHICAGO IL 773 4gg.1656 
6 11-15 837P BROOKHAVEN MS 601 835-075g 
7 11-15 92BP KIRKWOOD MO 314 g74-4208 
8 11-16 1038A CHJCGOZN03 IL 773 814-23gg 
g 11-16 1215P BROOKHAVEN MS 601 835-0759 

10 11-16 125gp BROOKHAVEN MS 601 835-075g 
11 11-16 138P BROOKHAVEN MS 601 835-0759 
12 11-16 202P BROOKHAVEN MS 601 835-075g 
13 11-16 244P BROOKHAVEN MS 601 B35-0759 
14 11-16 930P KIRKWOOD MO 314 g74-4208 
15 11-17 1115A BROOKHAVEN MS 601 B35-075g 
16 11-17 1117A BROOKHAVEN MS 601 835-0759 
17 11-17 1208P BROOKHAVEN MS 601 835-075g 
IB 11-17 312P BROOKHAVEN MS 601 835-0759 
1g 11-17 925P CHJCAGOHTS IL 708 74B-4770 
20 11-17 g30P KIRKWOOD MO 314 g74-4208 
21 11-17 1040P BROOKHAVEN MS 601 835-4357 
22 11-16 1217P CHJCAGOHTS IL 708 74B-4770 
23 11-18 103P CHJCGOZN03 IL 773 87Q.g73g 
24 11-18 131P CHJCGOZN03 IL 773 870-9736 
25 11-18 142P CHJCAGOHTS IL 708 748-4770 
26 11-IB 152P CHJCAGOHTS IL 708 748-4770 
27 11-18 228P BROOKHAVEN MS 601 B35-075g 
28 11-1B 22gp BROOKHAVEN MS 601 835-0759 
29 11-18 231P BROOKHAVEN MS 601 835-Q75g 
30 11-18 325P CHICAGO IL 773 4g9-1656 
31 11-IB 428P BROOKHAVEN MS 601 835-0759 

@2006 AT&T Knowledge Ventures. All rights reserved. 

Code Mfn 

D I :OD 
D 8:00 
D 1 :OD 
0 70:00 
D 74:00 
D 154:00 
D I :OD 
D 5:00 
D 42:00 
D 22:00 
D 24:00 
D 40:00 
D 181 :OD 
0 1 :OD 
0 2:00 
D 2:00 
D 23:00 
D 73:00 
D 4:00 
0 4:00 
D 16:00 
D 1 :OD 
D 1 :OD 
D 3:00 
D g:oo 
D 1 :OD 
D I :OD 
D I :OD 
D 25:00 
D 23 :OO 
D 5:00 

43.000001.8962.001.o2.0000000 NNNNNNNS 0001.0001 
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Jan 2 - Feb 1, 2010 

Bill At A-Glance 

Previous Bill 143.54 

Payment 124.52CR 

Adjustments 19.02CR 

Balance .00 

Current Charges 134.27 

Total Amount Due $134.27 

Amount Due in Full by Mar 1. 2010 

Billing Surnrnary 

Ouestions7 Visit att.com 

Plans and Services 
1-800-288-2020 

Other AT&T Long Distance 
. 1-800-288-2020 . 

AT&T lnterRet Services 
1-877-722-3755 

AT&T Wireless Services 
1-800-331-0500 

Total of Current Charges 

Ne1.vs You Can Use Surn1nary 

•PREVENT DISCONNECT 
•PAV-PER-CALL INFO 
•ELECTRONIC PAYMENTS 
•CLASS ACTION NOTICE 

. • MOVING SOON? 
• PHONf/HEADSET COMBO 

• CARRIER INFO 
•PLAN CHANGE 
•SERVICE INFORMATION 
•SUPPORT MADE EASYI 
•START SAVING MOREi 

See "News You Can USe" for additional information. 

49.61 

.00 

14.95 

69.71 

134.27 

Page 1of4 MARY WEATHERSBY 
APT5A 
7144 S JEFFERY BLVD 
CHICAGO, ll60649·2688 

Account Number n3 363-3378 323 8 
Billing Date Feb I, 2010 

Web Site att.com 

AT&T Benefits 

•Wel~ome to your new AT&T local aOd,~n(i ·o·i.~nce-Se~ic·e~I 
Watch for upcoming special offers for Internet, Wirel~Ss, 
and TV services. 

Detail of Payrncnts and Adjustn1ePt~ 

Item 
No. Date Oescriotion Adjustments Pavments 

1 1-12 Payment 
C_, 19.02CR 

124.52 
2 1-12 Monthly Service 

Totals 19.02CR 124.52 

Plans and Services 

Promotions and Discounts 
Item 
No. Descriotion 

1 Promotional Discountfor Bill Period Feb 1, 
2010. 

Montbly Seivice -Feb 1 thru Feb 28 
Combined Commuaicationa Svea 

ALL DISTANCE® 
by AT&T Illinois 
Residence Usage Serv 
Line Charge 
local Saver Pack Unlimited 
Caller Identification 
Calling Name Display 
Three Way Calling 
Busy Line Transfer 
Alternate Answering 
Star Code Access 
Msg Wtg Audible & Visual Ind 
Automatic Callback 
Call Forwarding 
Call Waiting 
Speed Calling 
LINE· BACKER® 
Voice Mail Plus 
Unltd Nationwd Clg Advantage 4 

by AT&T Long Distance 
Federal Access Charge 
Total Montbly Seivice 

Lot:BI Services providod by ATI. T Illinois, ATI. T Indiana, AT&T Michigan, 
AT&T Ohio or ATI. T Wisconsin based upon the service address location. 

5.00CR 

40.00 

4.53 
44.53 



at&t 

Feb 2 - Mar 1, 2010 

Payment 

Adjustments 

eatance 

Current Charges 

Total Amount Due 

Amount Due in Fuil by 

-~~-i\f~ait:C:.m .. 
Plans. and Services • 

1-800-2&&-202.0 

127.22CR 

7.0SCR 

.00 

135.75 

$135.75 

Mar30, 2010 

51.09 

Other AT&T 4>n9Distarice .00 
1-800-288·2020 

ATiit T Internet Services 14.95 
1-877·722·3755 

·AT&T Wireless Services 69.71 
1-800-331.0500 

Total of Current Charges 135.75 

r-Jc'-'"s: You Can Use Surnn1ary 

• PREV~NT~iscoNN'iicT • cARR1ER 1NFO 
• ELECTRONICl'AYMENTS •SERVICE INFORMATION 
•PAYMENT OPTIONS •CLASS ACTION NOTICE 
• suPeORT MADE EASYI • MOVING SOON? 
• BLUETOOTH® TELEPHONE •CUSTOMER SUPPORT 
See ·News You Can Use~ for addition.al information. 

• 
MARY WEA THEA SBY Pago 1of4 
APT SA 
7144 S JEFFERY BLVD 
CHICAGD, ILGOMS·2688 

Account Number 773 363-337$ 323 8 
Billi"!! Date Mar 1.2010° " 

Item 
No. Date Oescriotion 

1 2-09 Payment 
2 2·09 Natl Dir Assistance 

Totals 

Montl!!v Service ·Mar 1 thru Mar 31 
Combi1ied Ccnnmu-.icatioos.Svcs.-

All DISTANCE® • 
by.AT&T Illinois 
Residence Usage Serv 
Line Charge 
local Saver Pack Unlimited 
Caller Identification 
Calling Nam·e Display 
Three Way Calling 
Busy. WneTransler 

· · AW.Orifiiiif~"Wjirin!i · · 
Star Cod~ Access 
MsgW!ll Audible & Visual Ind 
Automatic Callback 
Call Forwarding 
Call Waiting 
Speed Calling 
LINE-BACKER® 
Voice Mail Plus 
Unit!! Na~onwd Clg Advantage 4 

bvAT&T Long Distance 
Federal. Access Charge 
Total Monthly Service 

WebSim att.com. 

Adjusbnents 

' ) l.OSCR 
7.05CR 

l.cu:al Services provided by AT&T IUinoia, AT&T Indiana, AT&T Michigan, 
AT&T Ohio or AT&T Wisconsin baaed upon tho aervic:o address loGlltion. 

Payments 
127.22 

127.22 

45.0D 

4.53 
49.53 



at&t 

Mar 2-Apr1, 2010 

Bill-At-A-Glance 

Previous Bill 135.75 

Payment 130.04CR 

Adjust1nents 5.71 CR 

Balance .00 

Current Charges 134.62 

Total Amount Due ~; '4.62 

Amount Due in Full by Ap- 2010 

Billing Surnn"lary W· , ,~ 

QuestiOns?-Visit att.com 

Plans and Services 
1-800-288-2020 

Other AT&Tlong Distance 
1-800-288-2020 

AT&T Internet Services · 
1-877-722-3755 

AT&T Wireless Services 
1-800-331-0500 

Total of Current Charges 

News You Can Use Summary 

•PREVENT DISCONNECT 
•ELECTRONIC PAYMENTS 
•PAYMENT OPTIONS 
•SUPPORT MADE EASY! 
•CUSTOMER SUPPORT 

•CARRIER INFO 
•SERVICE INFORMATION 
•OPERATOR ASSISTANCE 
•PHONE/HEADSET COMBO 

See "News You Can Use~ for additional information. 

~¥ ·m ,J ' CT 

49.96 

.00 

14.95 

69.71 

134.62 

Page 1of4 

7144 S JEFFERY BLVD 
CHICAGO, ll60649-2688 

Account Number 773 363-3378 323 8 
Billing Date Apr 1, 2010 

Web Site att.com 

AT&T Benefits 

•Thank you for choosing AT&T. Your ALL DISTAN~~(ij\ ;;;;,ide i~~ludes a 
$10 package discount for combining your voice se"rvtce with Qualifying 
products. 

Detail of Payments anct Adjustrnent~ 

Item 
No. Date Descriptio1,1'----------"A"'d"ju.,,stJn.,,,e"'n"'ts'--'-'P-'a,_ym.,.,._en""'ts 

1 3-12 Payment 130.04 
5.71CR 2 3-12 Mon~1ly Service 

Totals 5.71CR 130.04 

Plans and Services 

eromotions aftd-OisOOunts 
Item 
~o. De_scription_,--~~=~~~~-----

1 Promotional Discount for Bill Period Apr 1, 
2010. 5.00CR 

.M..!m!!l.Y. Service· Aor 1 thr.u A~30~------------==--
Combined Communications Svc~ 45.00 

ALL DISTANCE® 
by AT&T Illinois 
Residence Usage Serv 
Line Charge 
Local Saver Pack Unlimited 
Caller Identification 
Calling Name Display 
Three Way Calling 
Busy Line Transfer 
Alternate AiisWering 
Star Code Access 
Msg Wtg Audible & Visual Ind 
Automatic Callback 
Call Forwarding 
Call Waiting 
Speed Calling 
LINE-BACKER® 
Voice Mail Plus 
Unltd Nationwd Clg Advantage 4 

by AT&T Long Distance 
Federal Access Charge 
Total Monthly Service 

4.53 
49.53 

Lqcal Call"•-=--,--cc-~o-c-----------------
Local Saver Pack Unlimited 

25•fCall(s) were placed this month 

Local Servioos provided by AT&T Illinois, AT&T Indiana, AT&T Michigan. 
AT&T Ohio or AT&T Wisconsin based upon the service address location. 

U.S. Pat. 0410,950 and 0414,510 

'=W''ZT 



Apr 2 - May 1, 2010 

Bill-At-A-Glance 

Previous Bill 134.62 

Payment 128.62CR 

Adji.Jstrnents 6.00CR 

Balance .00 

Current Charges 135.99 

Total Amount Due $135.99 

Amount Due in .Full by May25,2010 

Billing Sun1mary 

Qi.Jestions7 Visit att.com 

Plans and Services 49.96 
1-800-288-2020 

Other AT&T Long Distance 1.19 
1-800-288-2020 

AT&T Internet Services 14.95 
1-877-722-3755 

AT&T Wireless Services 69.89 
1-800-331-0500 

Total of Current Charges 135.99 

News You Can Use Summary 

•PREVENT DISCONNECT •CARRIER INFO 
•ELECTRONIC PAYMENTS •SERVICE INFORMATION 
•PAYMENT OPTIONS •OPERATOR ASSISTANCE 
•AT&T UNIVERSAL CARD •CHOICES IN BLOOM! 
•CUSTOMER SUPPORT 
See "News You Can Use~ for additional information. 

Page 1of5 
Account Number 773 363-3378 323 8 

Billing Date May 1; 2010 

Web Site att.com 

AT&T Benefits 

•Thankyou for choosing AT&T. Your ALL DISTANCEl.i servi~~ in~l~des a 
$10 package discount for combining your voice service with,qualifying 
produc;t:s. 

Detail of P<'.lyn1ents and Adjust1nents 

Item 
No. Date Descrilllign 
--J 4. 13 Payment 

Adjustments Payments 
128.62 

6.00CR 2 4· 13 Monthly Service 
Totals 6.00CR 128.62 

Plans and Services 

Pronlotions and·Discou·nts 
Item 
No. Desc!iJ!~,,on"--------------

1 Promotional Discount for Bill Period May I, 
2010. 5.00CR 

W!onth!.Y Service - May 1ut,,hr"'u"M"'a.,yc;3,._1 ____________ _ 
Combined Communications SVcs 45.00 

ALL DISTANCE® 
by AT&T Illinois 
Residence Usage Serv 
Line Charge 
Local Saver Pack Unlimited 
Caller Identification 
Calling Name Display 
Three Way Calling 
Busy Line. Transfer 
A11e~n-af:e AnSwering 
Star Code Access 
Msg Wtg Audible & Visual Ind 
Automatic Callback 
Call Forwarding 
Call Waiting 
Speed Calling 
LINE-BACKER® 
Voice Mail Plus 
Unltd.Nationwd Clg Advantage 4 

by AT&T Long Distance 
Federal Access Charge 
Total Mo11thly Seivice 

4.53 
49.53 

.~~i;~JC~lls,__ ___________________ _ 
Local Saver Pack Unlimited 

285 Call(s) were placed this month 

Local Services provided by AT&T Illinois, AT&T Indiana, AT&T Michigan, 



May 2 -Jun 1, 2010 

Bill-At-A-Glance 

Previous Bill 135.99 

Payment 127.76CR 

Adjustments 8.23CR 

Balance .00 

Current Charges 128.76 

Total Amount Due $128.76 

Amount Due in Full by Jun 25, 2010 

Billing Surnrnary 

Questions? Visit att.com 

Plans and Services 
1-800-288-2020 

Other AT&T Long Distance 
1-800-288-2020 

AT&T Internet Services 
1-877-722-3755 

AT&T Wireless Services 
1-800-331-0.500 

Total of Current Charges 

News You Can Use Summary 

•PREVENT DISCONNECT 
•ELECTRONIC PAYMENTS 
~PAYMENT OPTIONS 
•OPERATOR ASSISTANCE 
•PHONE WITH USABILITY 

•CARRIER INFO 
•SERVICE INFORMATION 
•INFORMATION NOTICE: 
•SUPPORT MADE EASY! 
•CUSTOMER SUPPORT 

See MNews You Can Use" for additional information. 

59.09 

.00 

14.95 

54.72 

128.76 

Page 1of5 
Account Number 773 363-3378 323 8 

Billing Date Jun 1, 2010 

Web Site att.com 

AT&T Benefits 

•Thank you for choosing AT&T. Your ALL OISTANCE®'service includes a 
$10 package discount for combining your voice· service.with qualifying 
products., -

Detail of Payrnents and Adjustn1ent~ 

Item 
,No. Oa~DesgjQtion 

1 5-12 Payment 
Adjustments Payl]l~filL_ 

2 5-12 Montl1ly Service 
Totals 

Plans and Services 

127.76 
8.23CR 
8.23CR 127.76 

Promotions and Discounts _______________ _ 
Item 
No,_-11~£.rJP.~_o~n~--~~--~ ___ _ 

1 Promotional Discount for Bill Period Jun 1, 
2010. 5.00CR 

.M!>.-ilb!r._~~n:k:"'--:.1Y!L1!b.r~A-~_p_~J~o ____________ _ 
Combined Communications Svcs 

ALL DISTANCE® 
by AT&T Illinois 
Residence Usage Serv 
Line Charge 
Local Saver Pack Unlimited 
Caller Identification 
Calling Name Display 
Three Way Calling 
Busy Line.Transfer 
Alternate Answering 
Star Code Access 
Msg Wtg Audible & Visual Ind 
Automatic Callback 
Call Forwarding 
Ca/I Waiting 
Speed Calling 
LINE-BACKER® 
Voice Mail Plus 
Unltd Nationwd Clg Advantage 4 

by AT&T Long Distance 
Federal Access Charge 
Total Mont!JIV Service 

45.00 

4.53 
49.53 

local_Cal.~1•~-----------------
Local Saver Pack Unlimited 

267 Call{s) were placed this month 

Lot:al Services provided by AT&T Illinois. AT&T Indiana ATR. T M.-h;,. .... 

-



Jun 2 -Jul 1, 2010 

Bill-At-A-Glance 

Previous Bill 

Payl)lent 

Adjustments 

Balance 

Current Charges 

Total Amount Due 

Amount Due in Full by 

Billing Sun1111ary 

Questions?_ Visit att.com 

Plans and Services 
1-800-288-2020. 

Other AT&T Lon9 Distance 
1-800-288-2020 

AT&T Internet Services 
1-877-722-3755 

AT&T Wireless Services 
1-800-331-0500 

Total of Current Charges 

News You Can Use Summary 

•PREVENT DISCONNECT •CARRIER INFO 

128.76 

113.GOCR 

15.16CR 

.00 

125.24 

$125.24 

Jul 28. 2010 

49.86 

. 00 

14.95 

60.43 

125.24 

•ELECTRONIC PAYMENTS •SERVICE INFORMATION 
•PAYMENT OPTIONS •CLASS ACTION NOTICE 
•OPERATOR ASSISTANCE •SUPPORT MADE EASY! 
•PHONE WITH USABILITY •AT&T UNIVERSAL CARO 
See ~News You Can Use" for additional information. 

EATHERSBV Page 1of5 
Account Number 773 363-3378 323 8 

Billing Date Jul 1, 2010 

Web Site att.com 

AT&T Benefits 

•Thank you fo.r choosing AT&T. Your ALL 01$1..\N-CE®'sSi'Vi~"e includes·a 
$10 package discount for combining your voice service with qualifying 
products. 

Detail of Payrnents and Adjustrnents 

Item 
_No. Date _Oescri,.pn,.,·o,..n'---------~A~di~u~snn=ents ~'!lfillJ_L __ 

1 6-14 Payment 113.60 
2 6· 14 Natl Dir Assistance 
3 S..14 Monthly Service 

Totals 

Plans and Services 
- " ~ ., : ' : - - '. - :'.· -'_. - ' -

fm.@19tions and DiscoUnts 
Item 

9.40CR 
S.76CR 

15.16CR 113.60 

~Q:__Oe~~.rifiliQ!!.:. ____________ ~ 

1 Promotional Discount for Bill Period Jul 1, 
2010 . 5.00CR 

M9..!!!tl1L~!rvice ·Jul 1 thru Jul 3,1, ________ ·---~-
Combined Communications Svcs 45.00 

ALL DISTANCE® 
by AT&T Illinois 
Residence Usage Serv 
line Charge 
Local Saver Pack Unlimited 
Caller Identification 
Calling Name Display 
Three Way Calling 
Busy Line Tran sf er 
Alternate Answering 
Star Code Access 
Msg Wtg Audible & Visual Ind 
Automatic Callback 
Call Forwarding 
Call Waiting 
Speed Calling 
LINE-BACKER® 
Voice Mail Plus 
Unltd Nationwd Clg Advantage 4 

by AT&Tlong Distance 
FederiifAccess Charge 
Total Monthly Service 

4.53 
49.53 

Local C0!a,.11s.__ ___ ~~---------------
LOc;.·1-Saver Pack Unlimited 

291 Call(s) were placed this month 



Jul 2 -Aug 1, 2010 

Bill-At-A-Glance 

Previous Bill 125.24 

Payment 69.87CR 

Adjustments 5.28CR 

Past Due - Please Pay lmmediatel-y 50.09 

Current Charges 96.82 

Total Amount Due $146.91 

Current Charges Due in·Full by Aug 26, 2010 

Billing Sun11nary 

Questions 7 Visit att.com 

Plans and Services 
1-800-288-2020 

Other AT&T Long DistanCe 
1-800-288-2020 

AT&T Internet Services 
1-877-722-3755 

AT&T Wireless Services 
1-800-331-0500 

Total of Current Charges 

News You Can Use Sumn1ary 

•PREVENT DISCONNECT 
•RATE NOTICE 
•RATE NOTICE 
•ELECTRONIC PAYMENTS 
• PAY-PER-CALLINFO 
•SERVICE INFORMATION 
•CLASS ACTION NOTICE 
•SUPPORT MADE EASY! 
• AT&TBLUETOOTH 

•CARRIER INFO 
•RATE.NOTICE 
•RATE NOTICE 
•RATE NOTICE 
•RELAY SERVICE 
•PAYMENT OPTIONS 
• 00 NOT CALL REGISTRY 
•MOVING SOON? 
•AT&T UNIVERSAL CARD 

See UNews You Can Use" for additional information. 

49.86 

.00 

14.95 

32.01 

96.82 

AT&T Benefits 

•Thank you for choosing AT&T. Your All DISTANCE® service includes a 
$10 package discount for combining your voice service with qualifying 
products, 

Detail of Payrnents and Adjustrnents 

Item 
,Mo. Oat~ Oescri@Q~n =~-----~A~d~iu=stments ~ments · 

1 l-08 Adjusnnent-Wireless 5.12CR 
2 7-2l Adjustment-Wireless 5.51CR 
3 7-27 Payment 69.87 
4 8-03 Late Payment Charges 5.35 

Totals 5.28CR 69.87 

Plans and Services 

Promotion$ and Discounts 
Item 
No. Description 

1 Proriioticinal Discount for Bill Period Aug 1, 
2010. 5.00CR 

M_DJ!tbh'._$~f!iCe..:_~u_g_1 thru J\gg_3_1~---------~~~ 
Combined Communications Svcs 45.00 

ALL DISTANCE® 
by AT&T Illinois 
Residence.Usage Serv 
Line Charge 
local Saver Pack Unlimited 
Caller Identification 
Calling Name Display 
Three Way Calling 
Busy Une Transfer 
Alternate Answering 
Star Code Access 
Msg Wtg Audible & Visual Ind 
Automatic Callback 
Call Forwarding 
Call Waiting 
Speed Calling 
LINE-BACKER® 
Voice Mail Plus 
Unltd Nationwd Clg Advantage 4 

. by AT&T Long Distance 
Federal AcCess Charge 
Total Monthly Service 

Local Services provided by AT&T Illinois, AT&T Indiana, AT&T Michigan, 

4.53 
49.53 



Aug 2 - Sep 1, 2010 

Bill-At-A-Glance 

Previous Bill 146.91 

Payment 46.96CR 

Adjustments .00 

Past Due ~ Please Pay Immediately 99.95 

Current Charges 66.28 

Total Amount Due $166.23 

Current Charges Due in Full by Sep 28, 2010 

Billing Sumn1ary 

Billing Questions? Visit att.com/billing 

Plans and Services 
1-800-288-2020 

Other AT&T Long Distance 
1-800-288-2020 

AT&T Internet-Services 
1-877-722-3755 

AT&T Wireless Services 
1-800-331,0500 

Total of Current Charges 

News You Can Use Summary 

•PREVENT DISCONNECT 
•ELECTRONIC PAYMENTS 
• PAYMENTOPTIONS 
•MOVING SOON? 
•AT&T UNIVERSAL CARD 

•CARRIER INFO 
•SERVICE INFORMATION 
•SUPPORT MADE EASY! 
•PHONE WITH USABILITY 

See ·News You Can UseM fOr additional information. 

13.69 

.00 

18.50 

34.09 

66.28 
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Account Number 773 363-3378 323 B 

Billing Date Sep 1, 1010 

Web Site att.com 

AT&T Benefits 
le 

•Thank you for choosing AT&T. Your ALL DISTANCE® s~rvice includes a 
$10 package discount for combining your voice-Service with an 
additio~al qualifying product 

Detail of Payments and Adjustrnents 

Item 
No. _ __!@~~escription._~-------"A"'d"'ju.,s~!!!n"'e""'nts Payments 

1 8-18 Late Payment Charges 5.35CR 
2 8-25 Payment 46.96 
3 9-02 Late Payment Charges 5.35 

Totals .00 46.96 

Plans and Services 

P.:~l!IJ!.~ons and Discounts 
Item 
NQ~~~C!!i.PMn ·--~~~--------

1 Promotional Discount for Bill Period Sep 1, 
2010. 5.00CR 

Mgnthll_Servi~.:.._S~p_ 1 thru s.,.e,.pc;3.,,0 ___________ _ 
Combined Commu11ications Svcs 

ALL DISTANCE® 
by AT&T Illinois 
Residence Usage Serv 
Line Charge 
Local Saver Pack Unlimited 
Caller Identification 
Calling Name Display 
Three Way Calling 
Busy Line Transfer 
Alternate Answering 
Star Code Access 
Msg Wtg Audible & Visual Ind 
Automatic Callback 
Call Forwarding 
Call Waiting 
Speed Calling 
LINE-BACKER® 
Voice Mail Plus 
Unltd Nationwd Clg Advantage 3 

by AT&T Long Distance 
Federal Access Charge 
Total MOnthly Service 

40.00 

4.53 
44.53 



Sep 2 - Oct 1, 2010 

Bill-At-A-Glance 

Previous Bill 166.23 

Payment 52.59CR 

Adjustments 5.35 

Past Due~ Please Pay Immediately 118.99 

Current Charges 62.73 

Total Amount Due $181.72 

Current Charges Due in Full by Oct26, 2010 

Billing Summary 

Billing Questions? Visit att.com/billing 

Plans and Services 
1-800-288-2020 

Other AT&T Long Distance 
1-800-288-2020 

AT&T Internet Services 
1-877-722-3755 

AT&T Wireless Services 
1-800-331-0500 

Total of Current Charges 

News You Can Use Summary 

• PR~ENT oi;cilNNECT 
• IL UNIVERSAL SVC FEE 
•ELECTRONIC PAYMENTS 
•PAYMENT OPTIONS 
• VM TO UM CONVERSION 
•SUPPORT MADE EASY! 
•CUSTOMER SUPPORT 

•CARRIER INFO 
•NEW LO WEB NOTICES 
•SERVICE INFORMATION 
•CALLER ID CHANGE 
•MOVING SOON? 
•PHONE WITH USABILITY 

See "News You Can Us.e· for additional information. 

47.14 

.00 

18.50CR 

34.09 

62.73 

AT&T Benefits 

Page 1of7 
Account Number 773 363-3378 313 8 

Billing Date Oct 1, 20\P 

Web Site att.com 

•Thank you for choosing AT&T. Your ALL DISTANCE® service includes a 
$10 package discount for combining your voice service with an 
additional qualifying .product 

Detail of Payn1ents and Ad1ust1nent~ 

Item 
~.o. Date Description 

1 9-27 Payment 
Adjustments. Payments 

52.59 
5.35 2 10-03 Late Payinent Charges 

Totals 5.35 51.59 

Plans and Services 

Promotions and Oi$counts 
Item 
f-!.9..:_._Qescription .--~~=~~~~-----

1 Promotional Discount for Bill Period Oct 1, 
2010. 

Mo..o!btl~t!Yl~e - Oct 1 duu Oct 31 
Combined Communications Svcs 

ALL DISTANCE® 
by AT&T Illinois 
Residence Usage Serv 
Line Charge 
local Saver Pack Unlimited 
Caller Identification 
Calling Name Display 
Three Way Calling 
Busy Line Transfer 
Alternate Answering 
Star Code Access 
Msg Wtg Audible & Visual Ind 
Automatic Callback 
Call Forwarding 
Ca/I Waiting 
Speed Calling 
LINE-BACKER® 
Voice Mail Plus 
Unltd Nationwd Clg Advantage 3 

by AT&T Long Distance 
Federal Access Charge 
Total Monthly Service 

5.00CR 

40.00 

4.50 
IJ4.50 

!.9!;@(~_@.us._ ____________________ _ 
Local Saver Pack Unlimited 

228 Call(sl were placed this month 

Local Services provided by AT&T Illinois, AT&T Indiana, AT&T Michigan, 
AT&T Ohio or AT&T Wisconsin based upon the service add!'ess location. 



Oct 2 - Nov 1, 2010 

Bill-At-A-Glance 

Previous Bill 181.72 

Payment 68. 18CR 

Adjustments 37.09 

Past-Due - Please Pay Immediately 150.63 

Current Charges 115.93 

Total Amount Due $266.56 

Current Charges Due in Full by Nov 27,2010 

Billing Sum1nary 

Billing Qu8stions7 Visit att.com/billing 

Plans and Services 
1 -800-288-2020 

Other AT&T Long Distance 
1-800-288-2020 

·AT&T Internet Services 
1-877-722-3755 

AT&T Wireless Services 
1-800-3~1-0500 

Total of Current Charges 

News You Can Use Summary 

• PREVENT DISCONNECT 
•NEW lD WEB NOTICES 
•SERVICE INFORMATION 
•STOP, THINK, CONNECT 
•PHONE WITH USABILITY 

•CARRIER INFO 
•ELECTRONIC PAYMENTS 
•PAYMENT OPTIONS 
•MOVING SOON? 
•DIRECTORY ASSISTANCE 

See MNews You Can Use· for additional information. 

44.87 

. 00 

37.03 

34.03 

115.93 
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7144 S JEFFERY BLVD 
CHICAGO, ll60649-2688 

Account Number 773 363-3378 323 8 
Billing Date Nov I, 2010 

Web Site att.com 

AT&T Benefits 

0 Tba.nk y~u for choosing AT&T: V~ur 'ALL-a·1~T,.\NtE®-'s~·~ice in'~-ludes a 
$10 package discount for combining your voice seivice with an 
additional qualifying product 

Detail of Pay1nents and Adjustn1ents 

Item 
No._ Date JLesc!IP_tion Adjus'bTlents Payments 

1 10-21 Natl Dir Assistance 
2 10-22 Payment 
3 10-22 PaymentAdjustment 
4 11-02 late Payment Charges 

2.35CR 

34.09 
5.35 

68.18 

Totals 37.09 68.18 

Plans and Services 

Promotions and Discounts 
Item 
No. Description 

1 Promotional Discount for Bill Period Nov 1, 
2010 . 5.DOCR 

-~-~~JIJy_S,IVice - Nov 1 thru N,"ov..,30"'-------------
Combined Communications Svcs 

ALL DISTANCE® 
by AT&T Illinois 
Residence Usage Serv 
Line Charge 
local Saver Pack Unlimited 
Caller Identification 
Calling Name Display 
Three Way Calling 
Busy line Transfer 
Alternate Answ~ring 
Star Code Access 
Msg Wtg Audible & Visual Ind 
Automatic Callback 
Call Forwarding 
Call Waiting 
Speed Calling 
LINE-BACKER® 
Voice Mail Plus 
Unltd Nationwd Clg Advantage 3 

by AT&T Long Distance 
Federcll-Access Charge 
Total Monthly Service 

LQtal Services provided by AT&T Illinois, AT&T Indiana, AT&T Michigan, 
AT&T nrun nr AT&T Wi<:.r.nncin hA.....t unnn t~ ,..,...,;,.., .. ..t.t.. ...... ln.>Al'inn 

40.00 

4.50 
44.50 

I 
'-. 



Nov 2 - Dec 1, 2010 

Bill-At-A-Glance 

Previous Bill 266.56 

Payment 186.04CR 

Adjustments 5.35CR 

Past Due - Please Pay Immediately 75.17 

Current Charges 108.15 

Total Amount Due $183.32 

Current Charges Due in Full by Dec28, 2010 

Billing SL1n11nary 

Billing Questions? Visit att.com/billing 

Plans and Services 
1-800-288-2020 

Other AT&T Long Distance 
1-800-288-2020 

AT&T Internet Services 
1-877-722-3755 

AT&T Wireless Services 
1-800-331-0500 

Total of Current Charges 

News You Can Use Summary 

• PREVENT DISCONNECT 
•LATE PAYMENT CHARGE 
•ELECTRONIC PAYMENTS 
• SERVICEINFORMATION 
•INFORMATION NOTICE 
•INSIDE WIRERATE 
•MOVING SOON? 
•PHONE WITH USABILITY 

•CARRIER INFO 
•AT&T PRIVACY POLICY 
•ONE-TIME CHARGES INC 
•PAYMENT OPTIONS 
•CALL WAITING & PPU 
•ACCESS LINE RATE INC 
•SUPPORT MADE EASYI 
•GET A $10 REWARD! 

See llNews You Can Usell for additional information. 

44.12 

.00 

30.00 

34.03 

108.15 

~
. SBY 

. 

JE BLVO 
- 60649-2688 .. 
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Account Number 773 363-3378 323 8 

Billing Date Dec 1, 20!0 

Web Site att. com 

AT&T Benefits 
,_• " 

•Thank you for choosing AT&T. Your ALL DISTANCE® service includes a 
$10 package discount for combining your voice· service with an 
additional'qu~lifying product 

Detail of Payments and Adjustments 

Item 
NL Date Desc.rifili9n ______ Adjusttnents Payments 

1 11-08 Late Payment Charges 5.35CR 
2 11-09 Payment. 49.04 

137.00 3 11-16 Payment 
Totals 5.35CR 186.04 

Plans and Services 

M!~ellfill~.9J~~«;b~rg,~es.__ _______________ _ 
1. Payment Convenience Fee - Nov 9 5.00 

Promotions and Discounts 
Item 
NQ. ___ Q_escrjotion -----------

1 Promotional Discount for Bill Period Dec I, 
2010. 10.00CR 

MonthlvS_!!Vic!.:.]~__lj~~ru~O~e~c~3~1------------
Combined Communications Svcs 

ALL DISTANCE® 
by AT&T Illinois 
Residence Usage Serv 
Line Charge 
local .Saver Pack Unlimited 
Caller Identification 
Calling Name Display 
Three Way Calling 
Busy Line Transfer 
Alternate Answering 
Star Code Access 

· Msg Wtg Audible & Visual Ind 
Automatic Callback 
Call Forwarding 
Cal!Waifog 
Speed Calling 
LINE-BACKER® 
Unified Messaging 

by AT&T Messaging 
Unltd Nationwd Gig Advantage 3 

by AT&T Long Distance 
Call Waiting ID 

. local Services provided by AT&T Illinois, AT&T Indiana, AT&T Michigan, 
AT&T Ohio or AT&T Wisconsin based upon the service address location. 

GO GREEN - Enroll in paperless billing. 

40.00 

.00 


