
June 13, 2014 

Mr. Rhett Beekman 
9-1-1 Specialist -

METCAD 
Public Safety Through Quality Service 

Professional Client Services PM 
AT&T Global Services 

555 E. Cook, Fir 3 
Springfield, IL 62721 

Dear Mr. Beekman; 

This letter is to confirm our intent to modify the existing enhanced 9-1-1 system for METCAD, 
Champaign County, Illinois. It is our desire to change our backup from the Village of Rantoul 
Police Department to the Vermilion County 9-1-1 Communications Center, Vermilion County, 
IL. 

We assume, unless otherwise notified, that the 9-1-1 system modification will be in operation by 
August 1, 2014. 

Enclosed is our application to the Illinois Commerce Commission for approval modifying our 9-
1-1 system. 

Should you have any questions, please do not hesitate to contact me. 

Sincerely, 

*~ 
Greg Abbott 
Deputy Director 

Cc: Pat Connolly, Chairman, Champaign County ETSB 
Ralph Caldwell, METCAD Director 

1905 East Main Street, Urbana, Illinois 61802 

www.metcad911.org 

{217) 333-4348 

FAX {217) 384-7003 



M.ETCAD 
Public Safety Through Quality Service 

June 13,2014 

Mr. Paul Stoffels 

9-1-1 Administrator - IL, IA, NE 

Frontier Communications 

112 W. Elm St. 

Sycamore, IL 60178 

Dear Mr. Stoffels; 

This letter is to confirm our intent to modify the existing enhanced 9-1-1 system for METCAD, 

Champaign County, Illinois. It is our desire to change our backup from the Village of Rantoul 

Police Department to the Vennilion County 9-1-1 Communications Center, Vermilion County, 

IL. 

We assume, unless otherwise notified, that the 9-1-1 system modification will be in operation by 
August l, 2014. 

Enclosed is our application to the Illinois Commerce Commission for approval modifying our 9-
1-1 system. 

Should you have any questions, please do not hesitate to contact me. 

Sincerely, 

Greg Abbott 
Deputy Director 

Cc: Pat Connolly, Chairman, Champaign County ETSB 

Ralph Caldwell, METCAD Director 

1905 East Main Street, Urbana, Illinois 61802 

www.metcad911.org 

(217} 333-4348 

FAX (217} 384-7003 



METCAD 
Public Safety Through Quality Service 

June 13, 2014 

Ms. Nora Davis 
Illinois Consolidated 
121 South 17'" Street 
Mattoon, IL 6193 8 

Dear Ms. Davis; 

This letter is to confirm our intent to modify the existing enhanced 9-1-1 system for METCAD, 
Champaign County, Illinois. It is our desire to change our backup from the Village of Rantoul 
Police Department to the Vermilion County 9-1-1 Communications Center, Vermilion County, 
IL. 

We assume, unless otherwise notified, that the 9-1-1 system modification will be in operation by 
August 1, 2014. 

Enclosed is our application to the Illinois Commerce Commission for approval modifying our 9-
1-1 system. 

Should you have any questions, please do not hesitate to contact me. 

Sincerely, 

Greg Abbott 
Deputy Director 

Cc: Pat Connolly, Chairman, Champaign County ETSB 
Ralph Caldwell, METCAD Director 

1905 East Main Street, Urbana, Illinois 61802 

www.metcad911.org 

(217} 333-4348 

FAX (217} 384-7003 



9-1-1 GENERGAL INFORMATION 

DATE: 6/5/14 

PROPOSED MODIFICIATION DATE: 8/1/2014 

SUBMITTED BY THE CHAMPAIGN COUNTY ETSB, CHAMPAIGN COUNTY, ILLINOIS 

xx 

203.276 

1 001 

MODIFICATION OF AN EXISTING SYSTEM 

TOTAL POPULATION SERVED 

TOTAL LAND AREA SERVED IN SQ MI 

PSAP 9-1-1 LIAISON TO THE COMMISSION: 

NAME: 

TITLE: 

STREET ADDRESS: 

CITY, STATE, ZIP: 

TELEPHONE#: 

GREG ABBOTT 

DEPUTY DIRECTOR 

1905 E. MAIN ST. 

URBANA. IL 61802 

217/333-9889 



NARRATIVE STATEMENT 

The narrative statement in the original Champaign County ETSB petition stands the same. A new backup 

agreement has been established with the Vermilion County 9-1-1 Communications Center to serve as the 
backup PSAP for METCAD, the primary PSAP in Champaign County. 

In the current plan, the Village of Rantoul Police Department operates the only other PSAP in Champaign 

County and provides METCAD with 9-1-1 backup services. The Board of the Village of Rantoul has 

decided to close their PSAP and has contracted with METCAD to perform dispatch services. 

The purpose of this modification is to secure backup PSAP services for Champaign County. On May I, 

2014, the Vermilion County 9-1-1 Communications Center signed an agreement with METCAD to 
provide 9-1-1 backup services for Champaign County, Illinois. The Vermilion County 9-1-1 

Communications Center is a full function, 8-position PSAP providing both landline and wireless 9-1-1 

service to Vermilion County, Illinois. The Rantoul Police Department will no longer operate a 9-1-1 

PSAP or serve as backup to METCAD, given approval of this modification request. 

An Intergovernmental Agreement has been executed between the Vennilion County 9-1-1 

Communications Center and the City of Champaign, on behalf of the METCAD Policy Board. Vermilion 

County is already a certified PSAP and, as such, is in compliance with Public Utilities ICC, Part 725. 

9-1-1 calls for service for Champaign County, which are answered by the Vennilion County 9-1-1 

Communications Center, will be dispatched in the following manner: 

I. 9-1-1 Calls for service shall be transferred to the 9-1-1 trunks for Champaign County. 

2. In the event that the calls can not be transferred to the 9-1"1 trunks, calls shall be transferred to 

217/333-8911 (the 10-digit administrative line answered in the PSAP). 

3. In the event 1 and 2 above are not possible, necessary call details will be obtained and relayed to 

217 /333-1216, the University Police Department Front desk, which is staffed on a 24/7 /365 basis, 
where emergency services will be directly dispatched via radio. 

This backup arrangement is made possible by the fact that both METCAD and the Vermilion County 

9-1-1 Communications Center are served by the AT&T Champaign-Main Selective Router. 
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EMERGENCY TELEPHONE SYSTEM BOARD 
RESOLUTION NO. 14 - 02 

A RESOLUTION 

AUTHORIZING THE METCAD POLICY BOARD 
TO ENTER INTO AN AGREEMENT WITH THE VERMILION COUNTY 

EMERGENCY TELEPHONE SYSTEM BOARD TO PROVIDE 
BACK-UP 9-1-1 SERVICES FOR METCAD 

Whereas, the Champaign County Emergency Telephone System Board was granted 

authority to operate an enhanced 9-1-1 system on February 22, 1996; and 

Whereas, the Metropolitan Computer Aided Dispatch (METCAD) Public Safety 

Answering Point (PSAP) has answered 9-1-1 calls for all of Champaign County, with the 

exception of the Village of Rantoul, which has operated its own PSAP; and 

Whereas, the Village of Rantoul and the METCAD Policy Board recently agreed to 

. consolidate the Rantoul PSAP into METCAD, establishing a single PSAP for all of Champaign 

County; and 

Whereas, the METCAD Policy Board has been established as the governing body for 

METCAD by Intergovernmental Agreement and the City of Champaign has been established as 

the lead agency for METCAD. 

NOW, THEREFORE, BE IT RESOLVED BY THE CHAMPAIGN COUNTY 

EMERGENCY SYSTEM TELEPHONE BOARD, as 

follows: 

Section 1. That the Board hereby grants authority to the METCAD Policy Board to enter 

into an agreement for backup services with the Vermilion County Emergency Telephone System 

Board for the purpose of providing backup 9-1-1 services. 



Section 2. That the METCAD Director is directed to send a copy of the Resolution to 

Marci Elliott, 9-1-1 Program Manager, Illinois Commerce Commission, 527 E. Capitol Ave., 

Springfield, IL 6270 I. 

RESOLUTION NO. 14 - 02 

PASSED: June 13, 2014 APPROVED:~ J. ~ 
Chair, Emergency System Telephone Board 

2 
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INTERGOVERNMENTAL AGREEMENT FOR BACKUP 911 SERVICES 
METCAD AND VERMILION COUNTY EMERGENCY TELEPHONE SYSTEM 

BOARD 

RECITALS 

WHEREAS, the Metropolitan Computer Aided Dispatch Agency located in Urbana, 
Illinois, ("METCAD''), is a public safety answering point ("PSAP"), authorized by the Illinois 
Commerce Commission ("ICC") to provide 9-1-1 emergency telephone services, ("9-1-1 
services") for residents in Champaign County, Illinois, ("Champaign County") including, but not 
limited to, emergency telephone services for the police and fire services for the Cities of 
Champaign and Urbana in Illinois, the University of Illinois at the Champaign/Urbana campus, 
the Champaign County Sheriff's Department, the Village of Rantoul; and rural public safety 
agencies; and 

WHEREAS, Vennilion County Emergency Telephone System Board ("VC ETSB" or 
"Back-up PSAP") is a PSAP authorized by the ICC to provide 9-1-1 emergency telephone 
services for residents in Vermilion County, Illinois; and 

WHEREAS, Vennilion County, Illinois and Champaign County, Illinois are contiguous 
with one another; and 

WHEREAS, METCAD has requested that VC ETSB provide a backup for 9-1-1 services 
in the event that the METCAD 9-1-1 emergency system is unable to provide those services for 
one or more of the reasons described below in this Agreement; and 

WHEREAS, standards promulgated by the Illinois Commerce Commission require 
emergency telephone systems to have a back-up PSAP; and 

WHEREAS, the VC ETSB and METCAD each believe it is in the best interest of the 
general public for the VC ETSB to provide back-up 9-1-1 services to METCAD in accordance 
with the tenns and conditions of this Agreement given the proximity of Champaign County to 
Vermilion County and the need to identify the most efficient, effective and equitable means of 
delivering said back-up services. 

NOW, 1HEREFORE, IT IS AGREED by and between METCAD, hereinafter referred to 
as the "PSAP" and the VC ETSB, hereinafter referred to as the "Back-up PSAP" as follows: 

1. The above "Recitals" are hereby incorporated into the body of this Agreement and 
made a part hereof by reference thereto. ,.._ j) 

/II tl'f IJl'---
2. Term of Agreement. This Agreement shall become effective on ApPi!-_;l_, 2014 

and, unless sooner terminated as hereinafter provided, shall be in force for a term of two years 
from that date, provided that the Agreement shall automatically be renewed for an additional 
one-year tenn at the conclusion of any tenn unless one of the parties hereto provides written 
notice to the other party, a minimum of 180 days prior to tennination of the current term, of an 
election not to renew for that additional one-year tenn. 



3. Requested Services. The Back-up PSAP, subject to being operable and available, 
agrees to provide back-up 9-1-1 services, hereinafter referred to as the ''requested services", for 
the PSAP at the VC ETSB facility ("Back-up PSAP Facility") in the event that the PSAP 
becomes inoperable or cannot otherwise adequately handle the volume of incoming 9-1-1 
emergency calls because of one or more of the following reasons: 

a. Equipment and/or facilities necessary for the proper functioning of the PSAP are 
damaged as a result of a natural disaster, electrical failure, or any other occurrence 
that results in the PSAP becoming inoperable, or put out of order or otherwise 
made non-functional. 

b. Scheduled downtime to facilitate 9-1-1 service system maintenance or upgrades. 

c. There exists an emergency which generates a volume of 9-1-1 emergency calls 
that overloads the capacity of the PSAP. 

4. No Dispatch Service. The Back-up PSAP shall not provide dispatch of the 
emergency services of the PSAP as a part of this Agreement. In accordance with protocols 
agreed to by the PSAP and the Back-up PSAP, the "requested service" to be provided by the 
Back-up PSAP shall consist of receiving calls forwarded to the Back-up PSAP from the PSAP 
and then forwarding the emergency information so received via telephone to a designated agency 
of the PSAP for its dispatch of emergency personnel. PSAP shall provide to the Back-up PSAP 
such equipment, information, software, maps, guides, etc. as are necessary for the Back-up PSAP 
to immediately determine the location of the emergency and the proper response service to be 
contacted. 

5. Dispatch of PSAP employees to assist in providing requested services. 

a. Emergency Back-up Services. When the PSAP is in need of the requested 
services because of an unscheduled, emergency situation as described in this 
Agreement, the PSAP will immediately contact the on-duty supervisor at the 
Back-up PSAP Facility (Back-up PSAP Supervisor'') by telephone to provide 
notice of the need for said services and coordinate with said Supervisor the 
prompt dispatch of a minimum of two (2) PSAP employees ("Loaned 
Dispatchers'') to the Back-up PSAP Facility for purposes of assisting with the 
provision of the requested services. 

b. Scheduled Back-up Service. When the Back-up PSAP is asked to provide the 
requested services for interruption of 9-1-1 services caused by the need to 
temporarily suspend said services during scheduled maintenance of the PSAP 
facilities or equipment, the PSAP shall provide the Back-up PSAP with written 
notice of said scheduled service interruption a minimum of forty-eight (48) 
hours prior to said interruption. The written notice shall provide a good faith 
estimate of the duration of the interruption of services. The PSAP agrees to 
provide, at the request of the Back-up PSAP Supervisor, a minimum of two (2) 
Loaned Dispatchers to perform 9-1-1 services on the premises of the Back-up 
PSAP Facility for the duration of the time the Back-up PSAP is performing the 
requested services. 
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c. Suoervision/Employment Status/Compensation of Loaned Dispatchers. Said 
Loaned Dispatchers, during the time they are performing said requested services 
on the premises of Vermilion County, will perform said services under the direct 
supervision of Back-up PSAP Supervisor. Notwithstanding said supervision by 
the Back-up PSAP Supervisor and any other terms or conditions in this 
Agreement, said Loaned Dispatchers shall be deemed to be the PSAP's 
employees during all times they are providing requested services, and 
accordingly, all compensation for said work shall be paid by the PSAP. The 
PSAP shall provide, through self insurance and commercial insurance in limits it 
sees fit and may change from time to time, the following: 

Commercial General Liability, Auto Liability and Workers' 
Compensation. 

The PSAP agrees that if any Loaned Dispatchers sustain a work related injury 
while performing services at the Back-up PSAP, the PSAP shall be responsible to 
pay any medical bills or other compensation it may be required to pay under the 
Workers' Compensation Act 820 ILCS 305, the Occupational Diseases Act 820 
ILCS 310, or the Emergency Telephone System Act 5J ILCS ~ ('f ~ · 

6. Costs of Back-up Services. The PSAP shall be responsible for reimbursing the Back
up PSAP for certain costs incurred by the Back-up PSAP for providing the requested services. 
Such costs shall include the following: 

Perso1U1el Costs, including overtime payments, for additional perso1U1el called in 
to the Back-up PSAP; Reprogramming of Customer Premise Equipment; 9-1-1 
Network Routing Changes; Mapping Updates; Equipment and Software Updates 
or Changes. 

7. Initial Configuration of Equipment and Facilities to Facilitate Performance of 
Requested Services. The PSAP and the Back-up PSAP will each, upon execution of this 
Agreement, promptly take the necessary steps to contact and coordinate with AT&T, the 9-1-1 
service provider, to modify 9-1-1 call routing protocols to allow 9-1-1 calls to be properly routed 
when necessary to provide the requested services, and notify any other necessary telephone 
system providers. 

8. Operational Guidelines. The PSAP and the Back-up PSAP agree to develop and, as 
needed, revise operational guidelines to describe in more detail the parties' respective 
responsibilities in facilitating the Back-up PSAP's performance of the requested services. 

9. Relationship Between the Parties. In consideration of the mutual services provided 
herein, both parties agree that nothing contained herein is intended or should be construed in any 
manner to create an agency relationship between the parties. The individual parties are and shall 
remain independent entities with respect to all services performed under this Agreement. Each 
party agrees that in the performance of any of the requested services, its employees shall not 
require nor be entitled to any compensation, rights or benefits of any kind whatsoever from the 
other party. 



10. Other Liabilities. The PSAP agrees to defend, indemnify and hold harmless the 
Back-up PSAP from any claims alleging bodily iajury, including death, and/or property damage, 
arising out of the performance of the loaned 9-1-1 dispatchers during times that they are 
providing the requested services. Nothing in this Agreement is intended in any way to waive or 
in any manner diminish any immunities from civil liability that either METCAD, Vermilion 
County or any employees or agents of either entity otherwise are granted by State law, including 
but not limited to, the Local Governmental and Governmental Employees Tort Immunif Act. 

· (745 ILCS 10/1-101 et seq), or the Emergency Telephone System Act~ILCS ?S"o ~f~~-

11. Termination. This Agreement may be terminated without cause prior to the term set 
forth above by either party upon prior written notice to the other party provided a minimum of 
180 days prior to the proposed date of termination. 

12. Notices. Notices and communications to METCAD pursuant to this Agreement shall 
be addressed to and delivered at the following address: 

Greg Abbott 
MET CAD 
1905 E. Main St. 
Urbana, IL 61802 
217 /333-9889 
greg.abbott@ci.champaign.il.us 

Notices and communications to Vermilion County pursuant to this Agreement shall be 
addressed to and delivered at the following address: 

Cynthia Linton 
Vermilion County ETSB 
2 E. South Street, Danville, IL 61832 (217) 474-0780; (217) 442-0153 
vc9 l l@sbcglobal.net 

13. Rights Cumulative. Unless expressly provided to the contrary in this Agreement, 
each and every one of the rights, remedies and benefits provided by this Agreement shall be 
cumulative and shall not be exclusive of any other rights, remedies, and benefits allowed by law. 

14. Non-Waiver. Neither Party shall be under any obligation to exercise any of the 
rights granted to it in this Agreement. The failure of either Party to exercise at any time any 
rights granted to it shall not be deemed or construed to be a waiver of that right, nor shall the 
failure void or affect the Party's right to enforce that right or any other right. 

15. Subject to ICC Approval. This Agreement shall be subject to approval by the 
Illinois Commerce Commission. 

16. Governing Law. This Agreement shall be governed by, and enforced in accordance 
with the laws of the State of Illinois. 



17. Severability. It is hereby expressed to be the intent of the Parties to this Agreement 
that should any provision, covenant, agreement, or portion of this Agreement or its application to 
any Person or property be held invalid by a court of competent jurisdiction, the remaining 
provisions of this Agreements and the validity, enforceability, and application to any Person or 
property shall not be impaired thereby, but the remaining provisions shall be interpreted, applied, 
and enforced so as to achieve, as near as may be, the purpose and intent of this Agreement to the 
greatest extent permitted by applicable law. 

18. Entire Agreement. This Agreement constitutes the entire agreement between the 
Parties and supersedes any and all prior agreements and negotiations between the Parties, 
whether written or oral, relating to the subject matter of this Agreement. 

IN WITNESS WHEREOF, the parties hereto have caused this agreement to be executed 
by proper officers duly authorized to execute the saip.e on the dates set forth beneath the 
respective signatures. 

MET CAD 

ITS: ~'!t e£~J'ifir 
DATE: S· I· I~ 

ATTEST:~;(er 
Si C..,' ty ij((_ 

tv\_W'; lyl\ L. ,1w<s 
Print name of person attesting 

AP ROVED AS TO FORM: 

VERMILION COUNTY EMERGENCY 
TELEPHONE SYSTEM BOARD 

ITS: C,hc:i1Y-llY\~1ij' 'C....15.6 
Print Official Title 

DATE: 1h41(?{)1l\-

ATTEST:~~;;z. __ 
ign~ . 

L11cy ;r;-f.M,.,,_ 
Print name of person attesting 

mergency 



EXHIBIT3 6/13/14 
SYSTEM PARTICIPANT LISTING 

Agency Name Address City State Zip Code Contact Phone Population Land Area Dispatch Transfer Call Relay 
Allerton Fire Protection District PO Box 132 Allerton IL 61810 (217) 834-3451 420 15 x 
Arrow Ambulance/Carle 210 E University Ave Champaign IL 61820 (217) 356-1659 N/A N/A x x x 
Bondville Fire Department PO Box25 Bondville IL 61815 {217) 863-2585 1,180 51 x 
Broadlands Fire Protection District PO Box259 Broadlands IL 61816 (217) 834-3341 970 60 x 
Carroll Fire Protection District 1811 N Brownfield Rd Urbana IL 61801 (217) 367-6925 3,500 12 x 
Champaign County Sheriff's Department 204 E Main St Urbana IL 61801 (217) 384-1201 203,276 1,000 x 
Champaign County EMA 1905 E Main St Urbana IL 61802 (217) 384-3826 203,276 1,000 x 
Champaign Fire Department 307 S Randolph St Champaign IL 61820 (217) 351-4511 82,517 19 x 
Champaign Police Department 82 E University Ave Champaign IL 61820 (217) 351-4511 82,517 19 x 
Cornbelt Fire Protection District 225 County Road 1900 N Seymour IL 61875 (217) 586-3380 9,000 38 x 
Eastern Prairie Fire Protection District 424 Wilbur Ave. Champaign IL 61820 (217) 356-8830 3,600 6 x 
Edge Scott Fire Protection District PO Box951 Urbana IL 61801 (217) 344-7038 3,200 4 x 
Fisher Police Department 108 W Front St Fisher IL 61843 (217) 897-1184 1,700 1 x 
Gibson Citv Ambulance Service 1120 N Melvin Gibson City IL 60936 (217) 784-2633 N/A N/A x 
Gifford Fire Protection District PO Box 164 Gifford IL 61847 (217) 568-7112 1,560 82 x 
Gifford Police Department PO Box 37 Gifford IL 61847 (217) S86-7710 900 1 x 
Homer Fire Protection District 202 N Main Homer IL 61849 (217) 896-2516 1,S40 32 x 
Homer Police Department 101 N Main Homer IL 61849 (217) 267-73S3 105 3 x 
Illinois State Police District 10 PO Box 1SS Pesotum IL 61863 (217) 867-2211 N/A N/A x x 
Ivesdale Fire Protection District PO Box 121 Ivesdale IL 61851 {217) 564-2330 650 47 x 
Longview Fire Protection D'lstrict 496 County Road 2100 E Longview IL 61877 (217) 688-2576 970 60 x 
Ludlow Fire Protection District 1670 County Road 3400 N Ludlow IL 60949 {217) 892-8433 810 46 x 
Ludlow Police Department PO Box97 Ludlow IL 60949 {217) 396-8862 425 1 x 
Mahomet Police Department 302 S Vine Mahomet IL 618S3 (217) 586-5533 7,730 3 x 
Northern Piatt Fire Protection District PO Box40 Mansfield IL 61854 {217) 489-3641 4,300 33 x 
Ogden Fire Protection District PO Box 111 Ogden IL 61859 (217) S84-2345 1,280 32 x 
Pesotum Fire Protection District PO Box202 Pesotum IL 61863 (217) 867-2414 550 36 x 
Philo Fire Protection District PO Box326 Philo IL 61864 (217) 684-2660 1,4SO 54 x 
Pro Ambulance/Covenant 1400 W Park St Urbana IL 61801 (217) 337-2S70 N/A N/A x x x 
Rantoul Fire Department PO Box38 Rantoul IL 61866 (217) 892-8401 13,037 3 x 
Rantoul Police Department 109 E Grove Rantoul IL 61866 (217) 892-2103 13,037 3 x 
Royal Fire Protection District PO Box 111 Ogden IL 618S9 (217) S84-234S 1,280 32 x 
Sadorus Fire Protection District PO Box 195 Sadorus IL 61872 (217) S98-2S25 720 27 x 
Sangamon Valley Fire Protection District PO Box714 Fisher IL 61843 (217) 897-6250 2,19S 134 x 

Savoy Fire Department PO BoxH Savoy IL 61874 (217) 359-5814 7,681 20 x 
Seymour Fire Corporation PO Box 222 Seymour IL 61875 (217) 687-4260 500 20 x 
Sidney Fire Protection District 308 E Main St Sidney IL 61877 (217) 688-2777 1,110 36 x 
St. Joseph-Stanton Fire Protection District PO Box 911 St. Joseph IL 61873 (217) 469-2002 2,480 72 x 
Thomasboro Fire Protection District PO Box87 Thomasboro IL 61878 (217) 643-7201 2,300 72 x 
Thomasboro Police Department PO Box488 Thomasboro IL 61878 (217) 643-2100 1,300 1 x 
Tolono Fire Department 102 E Washington St Tolono IL 61880 (217) 48S-S269 3,100 23 x 
Tolono Police Department 507WStrong Tolono IL 61880 (217) 485-5212 2,500 2 x 
University of Illinois Police Department 1110 W Springfield Ave Urbana IL 61801 (217) 333-1216 50,000 8 x 
Urbana Fire Department 402 s Vine St Urbana IL 61801 (217) 384-2420 41,581 7 x 
Urbana Police Department 308 S Vine St Urbana IL 61801 (217) 384-3826 41,S81 7 x 
Villa Grove Fire Department 3 W Jefferson Villa Grove IL 619S6 (217) 832-8SOO S,200 38 x 
Willard Airport Fire Department 11 Airport Rd Savoy IL 61874 (217) 244-87S4 4 275 x 
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Agency Name 
Bement Fire Protection District 

Bluegrass Fire Protection District 
Cerro Gordo Ambulance Service 
Douglas County Sheriff's Department 
Edgar County Sheriff's Department 

Ford County Sheriff's Department 
Illinois State Police District 21 
Kirby Hospital/Ambulance 
Mclean County Sheriff's Department 

Middle Fork Ambulance 
Piatt County Sheriff's Department 
Rankin Fire Protection District 

Vermilion County Sheriff's Department 

EXHIBIT4 

ADJACENT AGENCY LISTING 

Address Coty 

301 S Sangamon Bement 

PO Box525 Potomac 
PO Box 181 Cerro Gordo 
PO Box438 Tuscola 
228 N Central Ave Paris 
PO Box 112 Paxton 
PO Box 147 Ashkum 
PO Box202 Monticello 
104 WFront Bloomington 

PO Box242 Potomac 
PO Box376 Monticello 
PO Box324 Rankin 

2 E South St Danville 
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6/13/14 

State Zip Code Contact Phone 
IL 61813 (217) 678-8129 

IL 61885 (217) 987-6611 

IL 61818 (217) 763-6525 

IL 61953 (217) 253-2913 

IL 61944 (217) 465-4168 

IL 60957-0112 (217) 379-2324 

IL 60911 (815) 698-2315 

IL 61856 (217) 762-2115 

IL 61701 (309) 888-5031 

IL 61865 (217) 987-6925 

IL 61856 (217) 762-5761 

IL 60960 (217) 397-2406 
IL 61832 (217) 442-4080 



Exhibits 8 & 9 
AGREEMENTS 

For 9-1-1 Emergency Communications 

This agreement is made between the Champaign County Enhanced 9-1-1 System, hereinafter referred 
to as "Champaign County 9-1-1" and the Village of Rantoul, for the purpose of effective handling and 
routing of 9-1-1 Emergency calls. 

• CALL HANDLING (Exhibit 8) 

Champaign County 9-1-1, upon receiving a call for emergency services in your jurisdiction, shall 
dispatch the call in the following manner: 

Primary: Direct Dispatch 

Secondary: Telephone Relay to Police Front Desk 

• AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9) 

Once an emergency unit is dispatched in response to a request through the system, such a unit shall 
render its service to the requesting party without regard to whether the unit is operating outside its 
normal jurisdictional boundaries. This provision notwithstanding, nothing in this agreement shall 
supersede approved local agreement for mutual aid or assistance, nor require provision of fire 
protection services to non-subscribers in such areas where fire protection is provided on a subscription 
or elective user-fee basis. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency's published telephone 
number. 

Champaign County 9-1-1 agrees to keep all records; times and places of all calls. All records will be 
available to all participants of the 9-1-1 system. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each call 
received. 

All agreements, management, records and service will be the responsibility of the advisory and policy 
boards. 

The 9-1-1 advisory board must approve any agreements or changes in agreements and operating 
policies. 

Signature/Date 

LI\. 4 ~ ~l?//r 
Champaign County 9-1-1 

Greg Abbott 
METCAD Deputy Director 
On behalf of the 
Champaign Co. ETSB 
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