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Case: \L\--0421 

ORIGINAL 
Regarding a complaint by (Person making the complaint): 

Against (Utility name): 

Asta (Reason for complaint) D\[QJ'C1 YlCJ,J'Oe', -0--> C' 

(see... QA\c_ l a.sed Su V'I\ Mo_r~ 

' l 

Lt+1 ( 11] service_ 

in C \\\~ Illinois. 

TD THE ILLINDIS COMMERCE COMMISSION, SPRINGFIELD. ILLINDIS: 

My complete mailing address is (include City) '1 SS to 6 · ¥bh laJ A VE'J L\r\\ ~'IL ~<>bJ.G 
The service address that I am complaining about is '155 lo S · A.s ~ IC!N/\J Av-e....JC b, ~~'°JlL be~ 
My home telephone is (1 1j l QCf 3 -6 3 Q c), 

Between 8:30 A.M. and 5:00 P.M. weekdays. I can be reached at [~] <] 3 5 - {) L/ I 5 
~+Y\<>NRS€,f\tv:,~ l~4 ('OU..flfC..ccM );71' 

My e-mail address is I will accept documents by electronic means (e-mail) "\Yes D No 

(Full name of utility company) :Pe DP l.e S G.o,.s (respondent) is a public utility and is subject 
to the pro e _. i~JS)/Li~ "lilies Act. 

In the spa beJJl'll"1i~t1~~;p~1~fi~.~;c~iritM la~. Commission rule(s). or utility tariffs that you think is involved with your complaint. 
~~ •. r ~:'. :.;.~~1Gx:~ vo1a2.r.1t,,l ·- ·~" ·. 

Have you contacted the Consumer Services Division of the Illinois Commerce Commission about your complaint? l:8Jes D No 

Has your complaint filed with that office been closed? Yes D No 



Please state your complaint briefly. Number each of the paragraphs. Please include'titfnl:peviod:and dollar.~mou~ts involved with your complaint. Use an 

extsra sheet of paper if needed. f[ e._4 Se_ {'e_ v; e_ L0 'fl\ c.J - ~"'° - ~ C__aYJ\ .~ 1c;.f A+ 
~V'I\~ j . ~'-c:J' r 

Please dearly state what you want the Commission to da in this case: 

NOTICE: If personal information (such as a social security number or a bank account number) is contained in this complaint form or provided later in this 
proceeding. you should submit both a public copy and a confidential copy of the document. Any personal information {Social Security Number, 
Driver's License Number, Medical Records, etc.) contained in tlTe public copy slTould be obscured or removed from tlTe document prior to its 
submission to tlTe CITief Clerk's office. Any personal information contained in tlTe confidential copy slTould remain legible. If personal information 
is provided in your public copy. be advised that it will be available on the internet through the Commission's e·Docket website. The confidential copy of any 
filing you make. however. will only be available to Commission employees. If you file both a public and confidential version of a document. dearly mark them 
as such. 

Today's Date: -t=Q.b1~ d. l]-
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rJo l ~ Complainant's Signature:~;<qiZJ~~::!'.::!;t,,,..L-~~:'.1.d~~== 

(Month. day. year) vi\ ~ \ +. · Geo":)~ C>Aj~ 
If an attorney will represent you. please give the attorney'~ name. address. telephone number. and e·mail address. 
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0 l...::u.0 ~ Q_ V\~ c ~ o J -L l t \ I\ ei I s (o o(oo \ 
When you finish filling out this complaint form. you need to file the original with the Commission's Chief Clerk. When filing the original complaint. be sure to 
include one copy of the original complaint for each utility company complained about (referred to as respondents). 

VERIFICATION 
A n ry public must witness the completion of this part of the form. 

_:==::.:___::::__:_ _ _:__:._ __ ~_-=-:M_,_'-\__,.,~=-'l'\-,-··~ainant. first being duly sworn. say that I have read the above petition and know 
=,.... ... The contents of this petition are true ~best of my knowledge. 

e_,yn~ OFFICIAL SEAL 
KATHLEEN LAND 

NOTARY PUBLIC. STATE OF IWNOIS 
MY COMMISslON EXPIRES:05,/17115 

(NOTARY SEAL) 

NOTE: Failure to answer all of the questions on this form may result in this form being returned without processing. 

lcc207/07 



GODWIN ONYEMA 

COMPLAINT AGAINST PEOPLES GAS 

I am forwarding a formal complaint to the Illinois Commerce Commission for an overcharge of 
my gas utility bill. I seek a formal administrative hearing for a review of the gas utility bills. 
The Illinois Commerce Commission has jurisdiction under 83-Il. Admin. Part 280.50(a), 
280.IOO(a)(2), 280.IOO(b) and 280.IOO(d). 

As the owner of a commercial building at 8556 S. Ashland, Chicago, IL, I am responsible for 
utility bills at the location. I paid each bill in full received each month from Peoples Gas. Also, 
Peoples Gas inspected and serviced the gas meter (i.e., changed oil/made repairs, etc.) on a 
regular basis. A Peoples Gas employee inspected the property gas meter on July 22, 20 I 0, 
deemed the meter worked properly, changed the oil and left the property. I continued paying my 
bill each month in full. A Peoples Gas employee returned to the property to inspect the meter on 
April 21, 2011, deemed the meter needed repair and made repairs to the meter. A Peoples Gas 
employee returned to the property to request authorization for an outside gas meter installation 
on May 12, 2011. Mae Ferguson, my agent, authorized installation of the meter; however, 
Peoples Gas failed to return in 2011 to install the meter. 

I received an estimated bill dated June 8, 2011 stating that I owed $8, 109 .4 7. I repeatedly 
contacted Peoples Gas to inquire about the bill and obtain information regarding the company's 
calculation; however, the customer's service representatives or supervisors failed to provide any 
information nor was I allowed to enter into a payment plan. 

I received a notice dated July 9, 2011 stating that Peoples Gas would disconnect the gas service 
if! failed to make a payment totaling $8,109.47 by July 20, 2011. 1n response, I contacted the 
Illinois Commerce Commission in July 2011. Peoples Gas failed to provide billing as requested 
by John Schaub, an Illinois Commerce Commission employee in 2011. I received bills showing 
estimated gas use from March 9, 2009 to March 7, 2011 in January 2014 only after a second 
inquiry on my complaint by John Schaub, more than two years after I originally requested a 
calculation of gas use. 

I seek a reduction in the amount owed to Peoples Gas. The company continually ignored my 
request for a calculation of gas use within the required time period and failed to offer a payment 
arrangement to maintain service. 




