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T0 THE ILLINOIS COMMERCE COMMISSION, SPRINGFIELD, ILLINDIS:

My complete mailing address is {include City} q& 5 5 <0 6 {Abh QJJ A\IQ C‘/\\@\Cﬁil—- 60602@

The service address that | am complaining about is %56 o S, Ab\r\ IC’)\M\GJ A\f& C,h CC?.JO IL 62602
My home telephong is (173 Q‘:LQ) "Ojb&

Between 8:30 AM. and 5:00 P M. weekdays, | can be r‘eached at 3,:;1] ()2)5 ~ O L‘r [ 5
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My e-mail address is | will accept documents by electronic means (e-mail) | Yes D No

{Full name of utility company) ?’fof) l;eu&‘ GOS {respondent) is a public utility and is subject

to the pro B |§UJS Hblig, iities Act. -g
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In the spao belpw, IIStfthHSpEBIfIE sactiomof Hié Ia‘}l Commission rule(s), or utility tariffs that you think is involved with your complaint.
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Have you cantacted the Consumer Services Division af the lllinois Commerce Commission about your complaint? Bjes ] N

Has your complaint filed with that office been closed? Xj Yes [ INo
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Please state your complaint briefly. Number each of the paragraphs. Please include’ tifM¥ period:and duIIar amuunts mvulved wnh yuur r:nrnplamt Use an

extra sheet of paper if needed. ?[ es
SLUN\ | 3 | Se. e vy e E"\Q, @ﬁﬁcﬁ QD)N\VDIQ“‘/H‘

Please clearly state what you want the Commission to do in this case:

NOTICE: If personal information (such as a social security number or a bank account number) is contained in this complaint form or pravided later in this
proceeding, you should submit both a public copy and a confidential copy of the document. Admy persanal information (Social Security Number,
Driver’s License Number. Medical Records, efc.) contained in the public cogy should be obscured or remaved fram the document prigr to fts
submission to the Lhief Llerk’s office. Any personal information contained in the confidential copy should remain legible. |t personal infarmation
is provided in your public copy. be advised that it will be available an the internet through the Commission's e-Oocket website. The confidential copy of any
filing you make, hawever, will only be available to Commission employaes. If you file bath a public and confidential version of 8 document, clearly mark them
as such.

Today's Date: -FQM(‘(,LC‘—U(\/\ Q'Lt O’lD ”\‘ Complainant’s Signature:
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If an gttorney will represent you. please give the atturnaﬁname address, telephune number, and e-mail address.
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When you finish filling out this complaint form, you need ta file the original with the Commission's Chief Elerk When filing the original complaint. be sure to
include ane copy of the original complaint for each utility company complained about (referred to as respondents).

VERIFICATION

A @iﬁ)‘:nu;twnness the completion of this part of the form.
l A %““\\\E\J\mﬂmant first being duly swarn, say that | have read the above petition and know

whatdtsays.. The contents of this pehtwn are true to the best of my knowledge. rAAAAAANAAr A
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(NOTARY SEAL)

Complainant's Signajure

Sfgnéture, Notary Public, llingis

NOTE:  Failure to answer all of the questions on this form may result in this form being returned without processing.
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COMPLAINT AGAINST PEOPLES GAS

I am forwarding a formal complaint {0 the Illinois Commerce Commission for an overcharge of
my gas utility bill. I seek a formal administrative hearing for a review of the gas utility bills.
The Illinois Commerce Commission has jurisdiction under 83-I1. Admin. Part 280.50(a),
280.100(a)(2), 280.100(b) and 280.100(d).

As the owner of a commercial building at 8556 S. Ashland, Chicago, IL, I am responsible for
utility bills at the location. I paid each bill in full received each month from Peoples Gas. Also,
Peoples Gas inspected and serviced the gas meter (i.e., changed oil/made repairs, etc.) on a
regular basis. A Peoples Gas employee inspected the property gas meter on July 22, 2010,
deemed the meter worked properly, changed the oil and left the property. I continued paying my
bill each month in full. A Peoples Gas employee returned to the property to inspect the meter on
April 21, 2011, deemed the meter needed repair and made repairs to the meter. A Peoples Gas
employee returned to the property to request authorization for an outside gas meter installation
on May 12, 2011. Mae Ferguson, my agent, authorized installation of the meter; however,
Peoples Gas failed to return in 2011 to install the meter.

I received an estimated bill dated June 8, 2011 stating that I owed $8,109.47. 1 repeatedly
contacted Peoples Gas to inquire about the bill and obtain information regarding the company’s
calculation; however, the customer’s service representatives or supervisors failed to provide any
information nor was I allowed to enter into a payment plan.

I received a notice dated July 9, 2011 stating that Peoples Gas would disconnect the gas service
if T failed to make a payment totaling $8,109.47 by July 20, 2011. In response, I contacted the
Ilinois Commerce Commission in July 2011, Peoples Gas failed to provide billing as requested
by John Schaub, an Illinois Commerce Commission employee in 2011. I received bills showing
estimated gas use from March 9, 2009 to March 7, 2011 in January 2014 only after a second
inquiry on my complaint by John Schaub, more than two years after I originally requested a
calculation of gas use.

I seek a reduction in the amount owed to Peoples Gas. The company continually ignored my
request for a calculation of gas use within the required time period and failed to offer a payment
arrangement to maintain service.





