
For Commission Use Only: 

Case: 14-04\ U 

ORIGINAL 
Regarding a complaint by (Person making the complaint): Do..11 i cl L. Her hs ·t 
Against (Utility name): A~ U A I /) I V\q ;..s J Z: v. c. 

As to (Reason for complaint) I ( J} o. 5' b i J I e d h»c a "' 4 /,'] le ca SQ Vt a b I e 

a 11311 0 (.(_ 11± ()f l,VQf e IC lJ.. sagze tC>V- the. lli Oh th,)' of 
/d.,/)3,, '7/IL/ a...v.d ;2/Jtf. X haile hcf heevi O..b/e fc, 

t e SC> I f/C tb; s ; S5 u e Ldl i-ki A~ UQ I//,'v1C2/s I ;:. n.c' 

in T UCt k• b o e l~nois. 
f 

TD TIIE IWNDIS COMMERCE COMMISSION. SPRINGAELD. IWNDIS: 

My complete mailing address is (include City) 

The service address that I am complaining about is Sa. itYl e < a .s a h Q () e.. 

My home telephone is 

Between 8:30 A.M. and 5:00 P.M. weekdays, I can be reached at 

r8'1{ZJ K:37- 9'f?R7 

@Zl R.37- 'J8- 'ill 
My e-mail address is dtivc b <"'th sf@&VK@Gf-1 ncp~acceptdocumentsbyelectronicmeans(e-maill@Yes D No 

(Full name of utility company) .A~LJQ kif l V\ <2 1' 5 , Itt. c., 
to the provisions of the Illinois Pub Utilities Act 

(respondent) is a public utility and is subject 

In the space below. list the specific section· of the law. Commission rule(s). or utility tariffs-that you think is involved with your complaint 

r , // i V\O I ii 

Have you contacted the Consumer Services Divison of the Illinois Commerce Commission about your complaint? 

Has your complaint filed with that office been clmed? 

J1l'.;I Yes 0 No 

fX'IYes 0 No 



Please state your complaint briefly. Number each of the paragraphs. Please include time period and dollar amounts involved with your complaint Use an 
extra sheet of paper if needed. . 1 •. 

L My average monthly water usage for a 24 month period ending with my 
November 2013 bill was 6716 gallons. 

2. With no leaks and no unusual usage my December bill jumped to 17,800 gallons, 
January was 13,200 and February went to 59,300 gallons at a cost of$310.58 
$246.74 and $886.57 respectively. 

_:l .. 1\YJ~lM!L~_O.JlS!l!llPtis>:n:~ince my meter "YllS. repla~ed in MarE!.~s_ 4.! 700_gal~o~: 

Pleas~ clearlv s~a3~~11a?tWJ~~~~~0:h~ ~~i~~~~s~rior tol5ec. to establish Bil average ancfrecalcuTiitetne--
months of Dec., Jan. & Feb. using that average. 
30,100 gallons -6,561 = 23,539 gallons credit to me. 

NOTICE: If personal information (such as a social security number or a bank account number) is contained in this complaint form or provided later in this 
proceeding. you should submit both a public copy and a confidential copy of the document. Any pel'llonal information (Social Security Num/Jer. 
Driver's License Num/Jer, /(eJ/ical Hecorrls, etr:.) contoinerl in tire pu/Jbc copy sfroulrl /Je o/Jscurerl or remover/ front tire rlocument prior to its 
su!nnission ID tlro Cfriof Clerl's office. Any personal information container/ in tire confirlential copy s!toulrl remain legi/Jle. It µersonal inlor[11atim1 
ii; pruVided in l'!!!!!JlUblic copy. Le advised that il will hi!. available un the mternel thruugh.!h!l !:ummissiun's e-Duckel website. The confidential copy of any 
filing you make. however. will only be available to Commission employees. If you file both a public and confidential version of a document clearly mark them 
as such. 

Today's Date: ~ 2 ,,. 2o J l ( 
( onth. day. year) 

If an attorney will represent you. please give the attorney's name. address. telephone number. and e-mail address. 

When you finish filling out this complaint form. you need to file the original with the Commission's Chief Clerk. When filing the original complaint be sure to 
include one copy of the original complaint for each utility company complained about (referred to as respondents). 

VERIACATIDN 
A notary public must witness the completion of this part of the form. 

I. ~t1 ~ /__,, (/ ~v k5 r . Complainant first being duly sworn. say that I have read the above petition and know 
what it sa The contents of this petition are true to the best of my knowledge. 

Complainant's ignature 
Official Seal 
Debra Kw 

Notary P~blk; S!a« '"'ois 
My Commission J.:xpires o 110312017 

(NOTARY SEAL) 

NOTE: Failure to answer all of the questions on this form may result in this form being returned without processing. 

lcc207/07 


