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OFRaAl FllE FORMAL COMPLAINT 
ll' I .','"'S couuERCE couu~lll/WNol1Cummuro1Cumrnl11lon , '-lli 'Jl 1111 ••~""1 527 E. Capltnl Avanua 

Sprlngliald, lllinulu 027DI ORtGINAl 

-· · n. 1 ·, .· --- > -·-··----·· -.----. ----------·---
111_!...:_!±!1-l~l .... _______ _lll111n1s 

m THE llUNDIS COMMERCE COMMISSION, SPRINDAELP. ILLINDIS: 

My c11m11luta rnuilino nddrass is lindudu City) .~5_~,(;_L_t.A.tc. (. 0/1,.Pi!_,t --PA ~~:!/3.J-(ojl/_f'.:f~t> {j,JC/f;'t/ 

My lr1111111 tulu11lr111111 lu P!? JJ{<'.! f·•.'>.J:f: (~ 
ll11iw11n11 II :lll AM n111I h Ull 11 M wnnk1lnys I 1:1111 hn l'lllH:hntl 111 Pl Z I ;!.J?f 7 'J. tJ l! 
My 11 1111111 111lrlr·1m• I• _It/ Ji3f;4:f.?!:' 1 f!_H{lf!t-JfJ )._ wljl ~:~~~11111:1111111111~ hy 11ln1:lr1111l1: 11m1111s In 111n1I) lJ Yuu LI Nu 

IF11ll 11n111n 111ulllily1:11111111111y) {_(Ii' (_t:J, (1·1rn11u11du11t) ls o 11uhlh: utility 1111d i< uul11111:1 
111llrn111·11vlnl1111n 111tlru1111111111 Puhlh: lllllltlun Act. 

11111iuuu11~~:::;6n1~t:~~f1!1~s1Lu1' 1111111vJ1~C!1k1u '7'':~ ~uz:ua1u1111. ····- h 

W.~-s:.t:l!.!F' ..L!_-t:it_??_ __ J~ ___ (!_'!'!~(t?i:<::t.:·1 ___ . ___ l~~::'I. !'>._ ______ _ 

lluvu yu111:u11111ctml 1lm r:1111m111111r Surv1c11s Ulvlsl1111 111 tlm lll11111ls l:u111111urc11 l:11u11111sn111u nlrnut y11111· 1:11111111111111? 

Hus 11111· 1:111111lni11t lilud wllh thnt nllh:n uuu11 clusml? 
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3~t\3WWD'J s10Hl1 

t~rJNn 

[J Yus 



Pl1111sa slal11 y11111· r:umplH111I hr1ully N11nrl111r uui:h ul tlm 1rnr11uru11li.. Plu11•u 1111:h11l11 t11n11 parmd 01111 rlullnr urn111111ts 11ivnlvurl wtlh yrurr r:1111111ltt1111 ·' 
extra shunt ol 11aper ii 11Bedml 

Plum r.laarly •luta whnt y1111 wunt tl111 l:umm1ss11111 tu 1ln 111 this cm 

NOTICE: II pursnn11l 11rlnrnrali1111 (•11r:h HS 11 s11r:i11I sai:urily numlmr ur 11hank11r:r:u11nl rnunharl is cnntnina1I in tlus r:nmplatnl lru·m ur 11rnvulad later i11 th1s 
tll'nr.aading. ynn shnulrl suhmil l111th e 1111hlir. r.npy nnd a i:unlidanli11l 1mpy al thu dui:umnnt. Any P'"'-' lnfarm1llon (S1111lll S.:l/l'lty Numhr, 
Drlwr6 ilt:tln# Num/wr, """"'111 lhcDrt/r, 1/0.J oonlalnld In 1'"1 pull/It; oupy a/multi '111J/J1t:u1Yd or 1'1111111Yld from 1'"1 daollfll6fll prior ID II• 
1"'1mlnlun ID llrt Chill Cllrkl Dfffa1. Any p1f'lonal inlarmallon oon1aln6" In l'"1 oonfldlnllll CllflY 111!oulrl "'"""' /tlflHlltl. 

Thu cuulirlnntml 1:11py nl uny 
hhno y1111 rnaka. huwuvur. will only hu uvuiluhlu tu l:u1111111m11111m1rluyn11s II ynu lilu hnth a pul1hr: 111111 r:1111l11lantiul varni n ul u rlnr:umunt. r:hmrly mark th11rn 
os such 

l111lny'sOutu. -~ 3 .. 
( nnth. day. oar! 

II an allnf'llny will ruprnsnnt ynu plnnsu oivu thn 111turn11y's 111111111. 111hlr·11" 111l1111h1111111111111hnl' a111I a·111utl 11tlrlrus 

Wl11111 y1111 llli1sl1 lllli1111 uut lhia 1:11111111111111 hw111 yuu 11111111 tu lll11 tl1111wlyl1111I with tl1111:11111111111,1111i'' l:htnl 1;1twk. Wh1111ltll11g11111lll'lglnnl1:1111111lut11t. l111 •111'11111 
1111:l11d11111111 r.1111y 111 thn nl'l1tl1111I 1:1111111lut11t l111· nm:h utility 1:u1111rn11y 1:1111111l11l11111l 11h1111t lrulu1"n11J tu 1111 l'UHllll111ln11lnl 

VERIFICATION 
A nutQ" uhllr: 1111rnli' linrns thu r:u11111l11ttu11 ul this tHlf'I 111111111111'111 

'' ·--:J 
I _ . ~ __ J •. 'b.tA. 1 (J ~ .Jll' __ L'urH11l11t111111I 111'•1111111111 rluly <Wlll'll •nv lhul I l111vn l'11ntl thu nhnvn 111111111111 mul k1111w 
what II "" (;; cur unit! ~J:911s 111111~,l'U ll'uu tu th11 l111nt ul 111y k1111wlndg11 
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