
Attachment A - Designated Contact Persons 

See Attached 



Attachment A 
Designated Contact Persons 

1 800 Collect, Inc. d/b/a Simple Billing Solutions 

Designated contact persons for: 

a. issues related to processing this application: 
name: Lance J.M. Steinhart, Esq. 
title: Regulatory Counsel 
mailing address: 1725 Windward Concourse) Suite 150 

telephone number: 
facsimile number: 
e~mail address: 

b. consumer issues 
name: 
title: 
mailing address: 

telephone number: 
facsimile number: 
e-mail address: 

Alpharetta, Georgia 30005 
770~232~9200 

770~232~9208 

lsteinhart@telecomcounsel.com 

Alicia Castillo 
Customer Service Manager 
1658 Gailes Boulevard, Suite B. 
San Diego, California 92154 
(619) 710~1650 
(619) 710-0838 
support@faircall.com 

c. customer complaint resolution 
name: Alicia Castillo 
title: Customer Service Manager 
mailing address: 1658 Gailes Boulevard, Suite B. 

telephone number: 
facsimile number: 
e-mail address: 

San Diego, California 92154 
(619) 710-1650 
(619) 710-0838 
support@faircall.com 

d. technical and service quality issues 
name: Gregorio Galicot 
title: President 
mailing address: 1658 Gailes Boulevard, Suite B., 

telephone number: 
facsimile number: 
e-mail address: 

e. "tariff" and pricing issues 
name: 
title: 
mailing address: 

telephone number: 
facsimile number: 
e-mail address: 

San Diego, California 92154 
(619) 710~1650 
(619) 710-0838 
support@faircall.com 

Gregorio Galicot 
President 
1658 Gailes Boulevard, Suite B., 
San Diego, California 92154 
(619) 710-1650 
(619) 710-0838 
support@faircall.com 



f. 9-1-1 issues 
name: 
title: 
mailing address: 

telephone number: 
facsimile number: 
e-mail address: 

g. Securityllaw enforcement 
name: 
title: 
mailing address: 

telephone number: 
facsimile number: 
e-mail address: 

Gregorio Galicot 
President 
1658 Gailes Boulevard, Suite B .. 
San Diego, California 92154 
(619) 710-1650 
(619) 710-0838 
support@faircall.com 

Gregorio Galicot 
President 
1658 Gailes Boulevard, Suite B., 
San Diego, California 92154 
(619) 710-1650 
(619) 710-0838 
support@faircall.com 



Attachment B - Articles of Incorporation and Certificate of Authority 

See Attached 



Article.cJ o( Anleadnwnt 
to 

ArliclG$ ()fInC$lrpt)ratio:~" 
of 

FAirca.U CoJporatian 

CWoe oft;omoation as ~'9rrnll:9% filtc! with the :FIRr@a:Dept. ofS\$) 

PO 0000008415 
(DoelJn'Jet'1t Number ofCorporatfoa (jfkno~;D) 

PtInluant to the pcovisions of s&etion ~f)7JOOO. florida Statutes, thfs FktiJllr Profit OJrpot4iion adopts the r~Uowlng 
am£mdment(s) to its ArtIcle! ofIncorporati(lll= 

A. MamedlDg bam", ester tiI~ neW P@InQ efthg corl!Oratlplli 

_ 1 800 Col~~ lllO. " " '"I TIM new 
name 'must b/1 dls'l1ngu4hable and c(mfaln the word 4'corporatilW.," '"cf(JmptmYI" (JI' "tnc}or.pq1'Oled" or the' 
llbbrgvit:lJi()n tlCorp" ~ I'lnc" I, cr Ca., II (d the (/uig11{l/fon IICOrp, II "1ncj " or "C<; ", .A. pro/tJsi()'rlJ11 corpo1'dticn 
nwns 'Mu.?t contain the word ~clzortered, tI "proftt$/cWJ1 associt1liort, 41 or Ih~ abbreviation "P.It It 

l>. If amtmdi,y. the rgdsteOO @gent ,nd/or reeMler/S qfflt.e addrM& iP 1,qrida. tn.tg tkt !tG.t11~ of tIw 
D~ regtsttred agent IInd/Qr; the,Dew reptered of1!s! .addr!"~ 

___________ , Flurlde. ... ___ _ 

(City) (ZfpCod,) 

N;w Re{(h4~ Apnt't\ stgrumlD~' ifgganID'Dk Reg¥:t!rtd Ag!m!; 
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1ll!fA pt A¢OD, 

1) Add 
o bmov& 

____ ......... ____ 0 Add 
____ --__ - ___ [J Remove 

___ -_ . _____ tJ Add 
o XtBul()Vt 



tb.e elite ()twdl ameudm.nt(~) ad6ptioU. _Ju_lY:;..1_4..;..2_0_11 _______ - _____ _ 

Eft"tift date it 8J!plfgrfbta: _UJ) .... Dft_fi_'_w_g _______ ....... ____________ _ 

(nQ mo)'e than ~D day! qft,,. tJm!ndrn",tJ~le date) 

jgJ ih~ wcmdn1e.nt(s) w~ adopted by the shareholders. The nW'l1btl' ofvotas east f'ortbe aInendt'nent(s) 
by the shareholders waslwbro sutfici~t for approval, 

o The ~t(s) was/werea~rOvcd by tht\:sbardloldtll'&th.rou&h"~:Jegro~. ThsfOll(lWmg~tat'Jnent 
must be separatelJ P1'ovitkdfo, ettclr vorlng group entJrJ8d 10 yO/, leptlt'tl/sly an IJw amtmiment(6); 

"The n\\mber t>f votes oast for 'dle atuendment{~) wa$lwm sufficlEnt f« approval 
by __________________ ,. 

(vutiltg group) 

o The amendmcnt(s) wlSlwere adopted by the board of'direotors without :hareholder action and sbareMlder 
action was not requ~ 

o The amendment($} wWwere.adopted by the inCUrpOOUOl1 wiibom sbart~101w aetioh end .9harehotdet 
action was not l'equillld. 

~lclent 

CtitJe of person sJgt1ing) 
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. CERTIFICATE OF DOMESTICATION 

The undersignecL DAVID ELLERSTEIN 
(Name) 

__ P_RE_S_I_D_EN_ ...... T ___________ o )' ~ 

(Title) 

of __ ~-_-...:F:..;;:;A;;;,:;I=R;:..,;C~A~L;.;..L~C....:..O.:.....R-PO-R-A-T....;... I_O_. N ____ ....: ...... ' ...... \ ---.I' ....... _ .• ....,;~:-. ' ...;".'. _' -:..:~., a foreign Corporatio~ 
( Corporation Name) 

in accordance with Florida Statutes, section 607.1801 does hereby certify: 

1. The date on which corporation was first fonned was _~NO..;;..V.;...E;.;...MB----i:~~R...:..-1 __ 2 ____ " 19 9 3 

2. The jurisdiction where the above named corporations was fttst formed, incorporated, or otherwise 

came into being was MARYLAND •. 'I>$. .. 

3. The name of the corporatiqn immediately prior to the filing of this Certificate of Domestication 

was / __ ,. F}.a..IRCAL.L. CORPORAT.ION .,,_ " " . 

4. The name of the corporation, as set forth in its articles of incorporation, to be filed pursuant to 

SS. 607.0202 and 607.0401' with this certificate is 
---------~~=--~~~~--~-- "~' .. ", .. ~-~ 

. , .5. The jurisdiction that constituted the sea!, siege, social principal place of business or central 
administration of the corporation, or any other equivalent thereto under applicable law 
immediately prior to the filing of the Certificate of Domestication was 

____ -=---__ MA_R_Y_L_AN_D--'-'---...:.-__ --=--~ _ _"__''__ ___ ~.'''~-• .:...., __ .:..:..:..:. ___ '...;...;...~":' •.. '~" '0. _' 

. I am PRESIDENT ,Of~ __ ~~FAI==R=C=A~L=L~C=O=R=P~O~RA==T~I~ON=_ __ ~ __ ~~ ______ -- , .... ~ 

and am authorized to sign this certificate of Domestication on behalf of the corporation and have done 
. ~ 0 

so this the ~ day of JANUARY . ,w ,_, - , i 200~t~ CJ. 

>~ ~ 

INHSS3 (~/98) 

(Authorized Signature) 
DAVID ELLERSTEIN 

Filing Fee: 
Certificate of Domestication 
Articles of Incorporation and Certified Copy 
Total to domesticate and rIle 

$50.00 
578.75 
$128.75 
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ARTICLES OF INCORPORATION 

The undersigned incorporator, for the purpose o/forming a corporatio'n under the Florida 
Business Corpuration Act, hereby adopts the following Articles of Incorporation. 

~T.lCLE 1 NAME 
The name of the corporntion shall be: 

FAIRCALL CORPORATION 

. 
ARTICLE II PRINCIPAL OFFICE 
The principal place of business and mailing address of this corporation shall be: 

40 NE 7TH AVE, THIRD FLOOR 
DELRAY BEACH, FL 33483 '" .. ' 

0 
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AB,TICLE 11I SHARBS ~.. .. 
The number of shares of stock that this corpotaiion is aqthorized to have outstmlding at anyone time is: 

• "4 J 

THREg" THOUSAND (3, 000 ) " . 

ARTICLE IV INlX/AL REGISTERED AGENT AND STREET ADDRESS 
The name and FlOrida street address of the initial registered agent are: . 
DAVID ELLERSTEIN 
40 ~E 7TH AVE, THIRD FLOOR:, 
DELRAY BEACH,' FL 33483 . 

ARTICLE V .INCORPORATOR . , 
The Dame and address of the incorporator to these Articles ofIncorpotaiion are: 
DAVID. ELLERSTEIN· 
40 NE 7TH AVE, THIRD FLOOR 
DELR~Y BEACH', FL 33483' 

·January .14, 2000 

.~. 
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_~_. , .:;:;.-..;;;..._~_" .. _t~~lV_; '(,_. _=- . 
SignatnreJIncorporatnr " , 
DAVID ELLERSTEIN 

----~----~-~~~--------------- .. 

(An additional article must be added if an effective date is requested). 

Having been named as registered agent and to accept service ofprocessjor the above stated corporatilJn at the place designated in this 
"Certijicttte, I hereby accept the appointmerII as registered agent and agree to act in this capacity. I forther agree 10 CtJmply with the 
provisions of all statutes relating to the proper and complete perfo117UJnCe of nw duties, and I am familiar with and accept the 

OhligatWnsqfmy-~(IM~~"/J, :--- . _ 
~~~ .... . __ ·~an~~i.Y 1'4, 2000.. .._ 

SignaturelRegistered Agent . .. Date 
DAVID ELLERSTEIN . 



. ARTICLES OF AMENDMENT 
TO 

ARTICLES OF INCORPORATION 
OF 

'FairCa11 Corporation 
(present un.me) 

·". ~ 

FILED 
00 APR 20 PH 12: 46 

Pursuant to the provisions of section 607.1006, Florida Statutes, this Florida profit corporation adopfs 
thefollowing articles of amendment to its articles ojincorporation: 

FIRST: Amendment(s) adopted: (indicate article number(s) being amencle{~ added or deleted) 

Article Sixth is hereby deleted and replaced 'vith the following: 

The tota1 number of shares of Capital Stock 'tvhich 
the' corporation has authority to. issue' is one million 
three thousand shares of common stock with each 
share having a par value of one cent ($OeOl). 
Two hundred thousand (200~OOO) o£ the one million 
three thousand (1,003,000) share"s shall be designated 
Series 2 stock which shall have no preference rights 
and no voting rights except prescribed by law. 

SECOND: If an amendment provides for an exchange, reclassification or cancellation of issued 
shares, provisions for implementing the amendment if not contained in the amendment itself, are as 
follows: 



.. ~. . I ,.' . ,. r 

; , .. 
TltIRD~ The date of each amendment's adoption;, __ J_a_n_u_a_r,,"-y_l_4_t_Z_O_O_O_--r-_~_ 

FOURTH: Adoption of Amendment(s) (CHECK ONE) 

~ The ameodment{s) was/were approved by the shareholders. The number of votes cast 
for the amel'ldment(s) was/were sufficient for approval 

o The amendment(s) was/were approved by the shareholders through voting groups. 
The following statement must be separately provided for each voting group entitled to vote 
separately on the amendment(s): 

"The number of votes cast fer the amendment(s: "'1s/were sufficient 
for approval by _____ -'_-...-.-__ .".-..-~__:_--~-- .1 

voting group . 

o The amendment(s) was/were adopted by the board of directors without shareholder 
action and sharenolder action was not required. 

o The'runendment{s) was/were adqpted by the incorporators without shareholder action and 
shareholder action was not requ1!ed. 

. . -'?' 

Signed this __ 1~4--.".,.. day of. ~ahua;x 2})00, 
'~ .. ' ~=' L. 

Signature ~~~\::;.,-.' . __ \ ~-",>~~",--_. --,~:----~",-",--"'--,,,.' -.....,........~ __ ~~~ __ _ 
(~ice Chairman of"the Bonrd ofD1recto~ President or other officer jf ad~pted by 
the sbareholders) 

OR 

(By a director jf adopted, by the directors) 

OR 

(By an incorporator jf adopted by the Incorporators) 

David N. El1erstein 
.,.: I. 1_" 1'_ 

President and Director 
----a=>=<:;"".....-----....---:::'TI::""t~le---,.---.-::-O;---7'"---.;,· ....... ---,· ...... ,. 

\' ." . ,~~ : 

,. . . 



ARTICLES OF AMENDMENT 
OFTIiE .-

()/j/.8.e 
781<fttt~;(tto 

00 OFt);' 0,;-.. 
. 4Vc9 ,oRA S'!:'A 

/~ 0?47/~' 
ARTICLES OF INCORPORATION 

OF ' 
FAlRCALL CORPORATION l'~/l' IO~(" 

, '/~ 

FairCall (the "Corporation"), a corporation duly organized and existing under'the General '() 
Corporation Law of the State of Florida, does, by pavid Ellerstein, its President and a Director, 
hereby certifies that: " ' 

1. The original Articles of Incorporation of the Corporation was filed with the Secretary 
of State of the State of Maryland on November 12, 1993) Articles of Amendment to the Articles 
of IncoIporation of the Corporation was filed with the Secretary of State of the State of Maryland 
on Apri123~ 1998, a Certificate of Domestication wa:; filed with the Secretary QfState of Florida 
on January 19,20.00) Articles of Amendment to Articles of Incorporation was filed With the 
Seoretary of the State of Florida on April 20, 2000 ~d on May 51 2000. 

2. Pursuant to the provisions of section 607.1006, Florida Statutes, the Corporation 
adopts the following Articles of Amendment to its Articles of Incorporation, which were 
unanimously approved and adopted by all shareholders and directors of the Corporation on 
December 1, 1999: 

"Article SrXTH of the Articles of Incorporation of the Corporation shall be 
deleted in its entirety and the folloWing paragraph shalll?e. s~bstituted in lieu ther~oe 

SIXTH: The total number of shares of capital stock of all classes 
which the Corporation shall have authority to issue is eighteen million 
(18)000)000) shares of the class designated ~'ColI.lIDon Stock" with a par 
value of$O.Ol per share. 

The designations, preferences, privileges and powers and relative, 
participating, optional or other special rights and qualifications, limitations_or 
restrictions of the above classes of capital stock shall be as follows: 

A. Common Stock. . 

Except as otherwise provieJed in this Part A or as otherwise 
required by applicable law, all shares of Common Stock shall be ide~tical 
in all respects and sball entitle the holders thereof to the same rights and 
privileges, subject to the same qualifications, limitations and restrictions. 

1. Dividends. Subject to the pr~ferentia1 rights, if any, of the 
Preferred Stock, the holders of shares of Common Stock shall be entitled 
to receive, when and if declared by the Board of Directors, out of the 
assets of the COtporation which are by law available therefor, dividends 
payable either in cash, in property, or in shares of capital stock. 

2. Voting Rights. At every annual or special meeting of :the 
stockholders of the Corporation, every holder of Common Stock shall be 



. , 0 '.. ." 0' • • • ~ J •• • • • I, ., • ••• 0 0 •• t •• • " .' f 

entitled to one vote, in person or by proxy, for each share of Common 
Stock standing in his name on the books of the Corporation. 

3~ Liquidation. Dissol~~ion or Winding Uri. In the event of 
any voluntary or involuntary liquidation, dissolution, or winding up of the 
affairs of the Corporation after payment or provision for payment of the 
debts and other liabilities of the Co:rporatio~~.the holders of all outstanding 
shares of Common Stock shall ~e. entitled to share ratably in the remainJng 
net assets of the Corporation. 

C. General. 

No holder of shares of the Corporation of any class, now or 
hereafter authorized, shall have any preemptive rights to subscribe for or 
purchase additional, unissued or treasurY shares of capital stock or other 
securities of the Corporation. The Corporation shall not issue fractional 
shares of Conunon Stock or Preferred Stock and any fractional shares 
shall be rounded up to the nearest whole share.'~ 

3. Pursuant to the provisions of section 607.1006, Florida Statutes, the Corporation 
adopts the following Articles of Amendment to its Articles of Incorporation, whioh were 
unanim<?usly approved and adopted by all shareholders and dire,ctors of.the Corporation on 
December 1,1999: . '. 

UThe Corporation shall declare a stock split of the outstanding shares of Common Stock 
of the Corporation as follows: Each one (1) share of Common St~ck of the Corporation issued 
and outstanding as of the date hereof shall be COllverted ~utomatically, and without further action 
by the holder thereof, into ten (10) validly issued, fully-paid and, nonassessabl~ shares of 
Common Stock of the Corporation." 

4. Pursuant to the provisions of section 607.1006> Florida Statutes; the Corporation adopts the 
following Articles of Amendment to its Articles of1ncoxporation~ which were unanimously 
approved and adopted by all shareholders and directors of the' Corporation on May 12, 2000: 

. "That the Articles of Amendment to Articles of Incorporation filed on April 20, 2000 and 
May 5., 20.00 were filed in error and aC~9rdingly) any changes effected thereby shall be of no 
force and effect." . . . . 

Dated: July 20, 2000 . 

FAIRCALL CORPORATION. 

~~~~ 
VCEikt'itein, President ~ Director .: " .. 

.. 2-

• 1':7 ::' ...... "'J. , "'-" 

..~-... :.:..~ .--!.! 
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AMEND~D AND REST A TEO 
ARTICLES OF INCORPORATrON 

OF 
FAIRCALL CORPORA lION 

a Florida corp()fBtion 

In accordance with Sections 607.1006 and 607.1007 0 r th e Florida Statutes, the Articles 
oflncotporation o.fFntIcall Corvoralion, a Florida corporation (the "Corporation"), are hereby 
amended and restated as set forth below. The Amended arld Restated Articles oflncorporation 
were Wlanimously adopted and approved by the shareholders and directors of the Corporation on 
July 30t 2010, in accordance with Section 607. t 006 of the FlOflda Statutes, 

Article I: The name of the CorpClration is FaircaU Corporation, 

Article II: The street'addresE> of the principal office of the Corporation is 1658 GaHes Blvd, 
Suite B, San Diego CA 92.\54. 

Article III: The tota' number of shares of capital stock which the Corporation shall have 
autholity to issue is twenty thousand (20.000) shares of Common Stock with 
a par value of $0.01 per shure. 

Articles IV: The street address ofthe registered office of the Corporati<>n is c/o 
Corporation Service Company, 1201 Hays Street, Tallahassee, Florida 32301~ and 
the name of its initial tegisteled agent at such address is Corporation Service 
Company. 

Article V: The general nature of the business or businosses to be transacted, conduct and 
carried on by the Corporation shaH be to engage in any activity or business 
permitted under the laws of Florida. 

Article VI: The holdel.'S of the Corporation's capital stock shal) not have any pre..cmptive 
right to acquire anyshates oftne Corporation's cnpita\ stock otany kin~ class or 
series or any other securities or obligations () f the Corporation whetber now or 
hereafter authorized. 

Article VU: The Corporation shall indemnify officers and direclors of the Corporation to tho 
fullest extent permitted by 1aw. 

IN WITNESS WHEREOF~ the undersigned officer of the Corporation has caused thes~ 
Amend and Restated s of Incorporation to be duly executed as oftnis 31 U\ day of July. 
2010. 

By: 
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Faircnl1 - Amended and Restated Art'icles l'lflnc (Florida) 
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Having being named as registered agent to accept service of process for the above stated 
c01]>orntion at the place designated in this certificate, Corpol"ntion Service Company is familiar 
with and accepts tIle appointment and obligations as registered agent and agree to act in this 
ca11acity. 

Corpor-dtion Service Company 

t1L.jl.~ 
~ 



FORM seA 13.15 (rev. Dec. 2003) 
APPLICATION FOR AUTHORITY TO 
TRANSACT BUSINESS IN ILLINOIS 
Business Corporation Act 

Jesse White, Secretary of State 
Department of Business Services 
Springfield,IL 62756 
Telephone (217) 782~1834 
www.cyberdriveillinois.com 

Remit payment in the form of a cashier's 
check, certified check, money order 
or an Illinois attorney's or CPA's check 
payable to the Secretary of State. 
SEE NOTE 1 CONCERNING PAYMENT! 

File # 

FILED 

OCT. 4 2011 
JESSE WHITE 

SECRETARY OF STATE 

1;:'0 CJ;!} 6 ~D 3 7 ,- 00 
Filing Fee $ vi ., Franchise Tax $ ;?~. ~ ..-Penaltyllnterest $ ___ ""' __ Total $ {) .. ...- Approve~ 

,-----Submit in duplicate ----Type or Print clearly in black Ink Do not write ~bove 'his line-c ------

1. (a) CORPORATE NAME: _1_80_0_C_o_ll_ec--'t,:.....I_nc_. ~ ___________________ _ 

(Complete item 1 (b) only if the corporate name is not available in this state.) 

(b) ASSUMEDCORPORATENAME: ____________ ~ ______________________ __ 

(By electing this assumed name, the corporation hereby agrees NOT to use its corporate name in the 
transaction of business in Illinois. Form SeA 4.15 is attached.) 

2. State or Country Date of Period of 
of Incorporation ___ F_lo_t1_d_a __ _ Incorporation __ 1_1_/1_21_1_9_93 __ Duration ___ P_e---"rp,-e~tu_a_l __ 

3. (a) Address of the principal office, wherever located: 

1658 Ganes Blvd., Ste. B 

San Diego, CA 92154 

(b) Address of principal office in Illinois: 
(If none, so state) 

None 

4. Name and address of the registered agent and registered office in Illinois, 

Registered Agent: Incorp Services, Inc. 
Middle Initial First Name Last name 

Registered Office: ..:...2..:...50.:......;;.C=ha;...;.th=-a...:.:m:.;;..R~d._~ ________ _______:_~--~----~11~O:......,..--.___rr_,....,....'I_r=_=_=_ 
Number Street Suite # ~ :O-t~!~~I:~~) 

Springfield 62704 Sangamon 
City ZIP Code County 

5. FIStates and countries in which if is admittp.N Qtr ~ualifted to transact business: (Include state of incorporation) 
or~da, RhOde lSLarid, South'naRo a, Tennessee and west V1rg1u1a 

Colorado, Delaware, Idaho, Indiana, Kansas, North Carolina, Nebraska, New Jersey,Oregon, 

6. Name and addresses of officers and directors: (If more than 3 directors and/or additional officers, attach list.) 

Name No. & Street City State ZIP 

President Please see the attached. 
Secretary 
Director 
Director 
Director 

C-171.15 

Illinois 80S Corp 



7. The purpose or purposes for which it was organized which it proposes to pursue In the transaction of business in this 
state: (If' not sufficient space to cover this point, add one or more sheets of this size) 

To provide telecommunication services. 

8. Authorized and issued shares: 

Class 
Common 

Series Par Value 
.01 

Number of Shares 
Authorized 

20,000 

(If more, attach list) 

9. Paid-in Capital: $ _4-=-,_S_OO~,:......O_O_O_._O_O ______ _ 

Number of Shares 
Issued 

19,704 

("Paid-in Capital ll rep/aces the terms Stated Capital & Paid-in Surplus and is equal to the total of these accounts.) 

10. (a) Give an estimate of the total value of all the property* of the 
corporation for the following year: 

(b) Give an estimate of the total value of all the property* of the 
corporation for the following year that will be located In Illinois: 

(c) State the estimated total business of the corporation to be 
transacted by it everywhere for the following year: 

(d) State the estimated annual business of the corporation to be 
transacted by it at or from places of business in the state of 
Illinois: 

11. Interrogatories: (Important - this section must be completed.) 

$ 500,000 

$ 0 

$ 1,000,000 

$ 50,000 

(a) Is the corporation transacting business in this state at this time? No 
(b) If the answer to item 11 (a) is yes, state the exact date on which it commenced to transact business in Illinois: 

12. ThIs application is accompanied by a certified copy of the articles of incorporation, as amended, duly authenticated. within 
the last ninety (90) days, by the proper officer of the state or country wherein the corporation is incorporated. 

13. The undersigned corporation has caused this application to be signed by a duly authorized officer, who affirms. under 
penalties of perjury, that the facts stated herein are true. (All signatures must be in BLACK lNK.) 

_-=-"'=--__ ~' 2-0 J l 
(Year) 

-1 800 Collect, Inc. 
(E.xact Name of Corporation) 

W PROPERTY as used in this application shall apply to all property of the corporation, real, personal, tangible, intangible, 
or mixed without qualifications. 

Note 1: Payment in connection with this application must be in the form of a certified check, cashier's check! Illinois attorney 
or CPA's check or money order made payable to the "Secretary of Statel!. The minimum fee due upon qualification is $175. 
Any additional fees will be billed and must be paid before this application can be filed. 

Illinois 80S Corp 



OffiCel"S 

Gregorio Galicot 

Residential Address 

Rafael Galicot 

Residential Address 

BrianRhys 

Residential Address 

Directors 

Gregorio Galicot 
Rafael Galicot 
Brian Rhys 

LIST OF OFFICERS & DIRECTORS OF 
1 800 Collect, Inc. 

President 

6930 Country Club Drive 
La Jolla, Ca. 92037 

Vice President/Secretary 

2916 Gate Five Place 
Chula Vista, Ca. 91914 

Treasurer 

7660 Fay Street Apt. H508 
La Jolla, Ca. 92037 

President 
Vice President/Secretary 
Treasurer 

All the above referenced Officers & Directors can also be reached at: 

Business Address: 
1658 Gailes Boulevard, Suite B. 
San Diego, CA 92154 



OFFICE OF THE SECRETARY OF STATE 
JESSE WHITE • Secretary of State 

.............. -.- OCTOBER 4, 2011 

LANCE I.M. STEINHART P.C. 
CLAUIDIA MCCOY 
1725 WINDWARD CONCOURSE #150 
ALPHARETT A GA 30005 

RE 1 800 COLLECT, INC. 

DEAR SIR OR MADAM: 

6809~687-1 

IT IS OUR PLEASURE TO APPROVE YOUR REQUEST TO TRANSACT BUSINESS IN THE 
STATE OF ILLINOIS. FEES IN THIS CONNECTION HAVE BEEN RECEIVED AND 
CREDITED. 

THE CORPORATION MUST FILE AN ANNUAL REPORT AND PAY FRANCHISE TAXES PRIOR 
TO THE FIRST DAY OF ITS ANNIVERSARY MONTH (MONTH OF QUALIFICATION) NEXT 
YEAR. A PRE-PRINTED ANNUAL REPORT FORM WILL BE SENT TO THE REGISTERED 
AGENT AT THE ADDRESS SHOWN ON THE RECORDS OF THIS OFFICE APPROXIMATELY 
60 DAYS PRIOR TO ITS ANNIVERSARY MONTH. 

SECURITIES CANNOT BE ISSUED OR SOLD EXCEPT IN COMPLIANCE WITH THE 
ILLINOIS SECURITIES LAW OF 1953,815 ILLINOIS COMPLIED STATUTES, 
5/1 ET SEQ. FOR FURTHER INFORMATION, CONTACT THE OFFICE OF THE 
SECRETARY OF STATE, SECURITIES DEPARTMENT AT (217) 782-2256 OR 
(312) 793-3384. 

SINCERELY. 

JESSE WHITE 
SECRETARY OF STATE 
DEPARTMENT OF BUSINESS SERVICES 
CORPORATION DIVISION 
TELEPHONE (217) 782-6961 



Attachment C - Management & Technical Information 

See Attached 



Gregorio Galicot, President, 1 800 Collect, Inc. d/b/a Simple Billing 
Solutions 

Mr. Gregorio Galicot graduated from San Diego State University with a 
Bachelor of Arts degree in Finance. After receiving his degree Mr. Gregorio 
Galicot studied finance at the Japan International Cooperation Agency, in 
Japan. Mr. G. Galicot has been an active contributor to the Anti-Defamation 
League, currently serves on the Legacy Committee at the San Diego Jewish 
Academy, and supports many other San Diego charities and organizations. 

Mr. Gregorio Galicot has extensive experience in providing hotel Wi-Fi 
services, operator assisted calling services, prepaid calling cards, and several 
other telecommunications services since 1996. 1 800 Collect, Inc. has been 
providing Operator Assisted Domestic Calling services for 13 years. 

Rafael Galicot, Vice President, 1 800 Collect, Inc. d/b/a Simple Billing 
Solutions 

Mr. Rafael Galicot graduated from San Diego State University with a 
Bachelor of Arts degree in Finance. 

Brian Rhys, Executive Director, 1 800 Collect., Inc. d/b/a Simple Billing 
Solutions 

Mr. Rhys carries over 20 years of experience in the Telecommunications 
Industry. His areas of expertise have been diverse and include management 
of Billing Operations, Supply Chain management, acquisitions, and new 
business development. He is a key member the company's strategy 
committee. Mr. Rhys earned his Bachelor of Science degree from the 
University of Southern California in 1992. 



Attachment D - Quality Standards 

1 800 Collect, Inc. dlb/a Simple Billing Solutions' ("1 800") Prepaid Calling Cards are designed to 
provide 100% customer satisfaction in terms of customer service, service quality, and marketing 
standards. 1 800 complies with all state and federal consumer protections laws and other applicable 
regulations. 

1 800 will handle all customer service issues and customer complaints from its customer support 
offices located in California though the use of a toll-free customer service hotline. 1 800 consistently 
provides effective and efficient customer complaint resolution. Each customer is notified of their 
rights to escalate at any time to a customer care center team leader or manager. 1800's customers 
are also informed of their respective rights to contact the Illinois Commerce Commission if for any 
reason their particular situation has not been fully resolved to their satisfaction. Any credits for 
service interruption will be set forth in the company's tariff. 




