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Rnnardlng n r.ompl;:i by !Pnrsnn mnklna thn r.nmplnintl Qtffi\ \\\ C '5 \J I I IC\ ~,e;,;;a \? \ 2 z e I i a 
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As tn (Ransnn for cnmplnint) C, 0 DCC \S:CL~x.\-xoc:\- tencu.J(}..1.___r1~nd c~o (\ lli 
rePCu.'f'c\ me. (&i\tbnxt \t.lflN1,1\ectc6ci-r'q2\1ocj rcH~ g:is, b\ll 
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Illinois. 

TD THE ILLINDIB COMMERCE CDMMIBBIDN, SPRINDFIELD, ILLINDIS: 

Mv uum11lutu nml\11111 mld1·UHN IH (h11:lud11 City) l~L .. ~ GO I f_\"_d, «:.Cr®tntil1 ~ +..l-L .Coolg!J 
Thu em·vluu uddl'uee thut I um uu11111l111111111111huut Is l9~\~1 l::ID('0S_'f)\ UYXLY\Q(Q 

1 
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My huitm tulu11hmm Is L8~-ill__kl::\3_:_1J~'S) __ 

Uutwuun U:30 A.M. u11115:00 P.M. wuukdaya. I um1 l1111·1wt:l1ud ut 

My u-nrnll add1·uuu la _Lllli------·---------- ______ I will m:u1111t du1:u111m1ls hv ulm:t1·1111fl: 111um1u (11-1111111) [J Yun 12!(N11 

(Full nnmn nf ullllty oumpuny) l\l or°' IC 1;.:~_Ss:J___':J\.C.Q.$1_.LbL (l'llSIJlltttl1111t) Is 1111uhlh: ullllty mid Is subj1mt 
tu thu 111·11vlslu11u ul thu lllhmls Puhllu Utllltlus A11t. --

111 lhu sputu buluw. list thupputlllu euctlu11 ul thu luw, Cu111111lsslu111·ul11(s), 111· 11t1llty tlll'llfs thnlJu_u thll1k i_s fl1vulv111I with y11111· 1:u11111lul11t. 
S3 l I\. 14 aw CC\c..~" Dar± __ zut or\c~ ~tLOcL_U.L::J.hl ... L--

Hava yuu uuntuntud thu C1111su11m1· Survh:us Dlvlslun nl tl1u lllh111ls Cu111111111·1:11 C11111111lsslt11111buut y11w· 1111111111111111'/ 

Hus your cu111pluh1t lllud with thnl ufflcu b11m1dusutl? 
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Plaaaa atata yaur 1:mnplalnt briafly. Numlmr anr.h af tlm paragraphs. Plansa ind11rl11 limn parlnd and 1lnllnr nmnimts invnlvorl with ynur r.nmplaint. Usa m1 
axtra ahnat af papnr if nanrlad. 

1.on Fe'oruo.n1 'Ll,2.<::.l"-1, r: c().llQc.\ \>ek·. \bt~e TD C0-1\ce\ ml~ 5e:t\JlcQs l,.0d'Y) 
fu. ccxYtpo.ny ~co..u.s.e ~~ 'ol\\ w0-s a 8(i:).(~C-, 

2. II\ \'w\!l,c\), ::t: f~ed O.\\Gt\'VlJ \'11\I \lt.f $ \,30l\.oti o\"d 'V\pn\ rcclQvrd 
o.n -.\\ roei.~ b111 frclY\ ·t\'l.L C<'lm?Cl~~. 

3. l: p!!ilA (C'..CU>Jed \\'\ nu '(Ylo.J.,I. I ·i: ()(Y;t! \.-IMO.lC $ 1,21...16 \I P<:it C\D e(Hll~ 
+cxm1nall!V'I c\rlC.ll!.\e wYV1..n t co110e .. 1VJct fY\l~ co\\,roc.li: 1t1 Fe \J\UCl!LJ 

Plaaka afaarlV stata wlmt ynu want tho r:trtnmissinn fn dn in this nnsa: · 

'TuO.* 1: l_µ\,\\ be., CM~et:.\1"S ·1"\.e. n\\\ (\J\'\Ci C~rv\rriCA CH\d. l'\t>t- hyld tll'/\lt 

HQTICE: If parsonal Information (a1111h na a aunlal aar.urlty numhor nr a lrnnk ar.r.mmt numlmr) is r.nntnlnml In this 1mmplaint fnrm nr pravirlail latar in thia 
praoaadlng. yau almulrl submit both u puhllr. nupy nnd a r.nnfidontinl nnpy af tlrn rlnm1mont. Any p1f'111n1/ lnf111VT11/111n (SI/PIHi S.Ourlly Num/J1r. 
Dr/v1ri l/111n1B Num/J1r. Afltllt:1/ N1t:11Nl1, 11tt:.) u11nt11ln11tl In 11111 pu/Jllt: uopy 11!11u/tl /111 o/J111u/'fltl or ramovatl from 11!11 tlouum1nt prior 111111 
1u/Jml11lon 11111!1 Cllt1f Clarii 0Hlu1. Any p1r111n1/ lnform11/lon 11ont1ln1tl In 11!11111nf/tlantl1/ 1111py 11!11ultl ram1ln 1111/J/1. II u111·~rnlt!I il!lurumlion 
lli.l!tll\1IlmliluuurU!lhlffiJilll!\'.. h1rn1M!itltl tlrn!it wilL~u uvt1ilulli!1 !J11 !Jui llltl!l'Ulll lilrnu11h llm ~!!JJllJ!ititilUJi' ti !! rt1m~!!l Y.rn!mil1! Tim r.nnfirlnntlal nnpv nf any 
fllinq yau maka. hnwavnr. will univ ha avniluhlu tu Cnmmissinn nmplnyaas. If y1111 flla hnth a p11hlln and 1mnflrlantinl varsinn nf a dnm1mant. r.lunrlv murk thorn 
as sur.h. 

fodav's Data: D6)':3J\ 1 \.'.:::\, ____ _ 
(tianth. dof, yoar) 

II utl ultUl'lmy wlll 1·np1•ns1111t yuu. pl1111s1111lv11 tlm uttm•1111y's 1111111u. 11dtl1·11ss. t11lu11h111u1111111111111', u111l 1H1111il 11d1h·uss. 

Whuu yuu finish flllln11 uul thin 1:u111µlul11t hll'lll, y111111uutl tu fllu tlm 1wlull111I with thu l:u111111lssh111's Uhlnl Uhll'k. Wl11111 llli1111 th11 Ul'IUll1ul uu111pluli1t. bu s111·11 tu 
limludu u11u uuµy uf thu u1•1y111ul u11111µl11i11I hll' 11111:h utility 1:111111111111 1:1111111l11hm1f 11lrn11t (1'ut111·1·111l 111 us 1·usp1111d1111ts). 

VERIFICATION 
A 11uttt1•y µubllu must wlli1uss ths ou11111lntlu11 uf this 1ml't ul tlm tu1·111. 

I. D Nn \l) \C \.AO!Y!fU a .. -· Gu111ph1111n11t. fll'BI hul1111 duly BWlll'll, suy thut I huvn 1·uud thu ubuvu jilltltlu11 1111tl k1111w 
suvu. Tim um1tu11ls uf this 11111111111ui·u11·1111 t t 111st uf 111v k1111wlud11u. 

' 

so ~ 11d swu1•n/ufflrmutl 1buful'n111111111 (1111111th. duy. yuul') _~~"""""""" .... · -''fi'-' _{)_O~!-~L-
~~~L...'4'.~~f'rW___:__:R-O __ _ 

NOTE:· Fuilu1•u tu u11swm· ell uf tlm 4uustlu11s 1111this1111·111111uy r1rnult 111this1111·111hulny1·utur11uil wlthuut lll'llt:ussil111. 
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