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N _ b A II' 0 I llllnnla Cnmmnron Cnmml11lnn 
101- 627 E. Cnpllnl Avanun 

,5 OFflC~)'v\ Sprlngflald. llllnnla 0270! 
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Fnr Cnmml11lnn U1n Dnly: 

Cain: V-\: · D 4\ \ 

c~l~1~Gll~AL 

Ragardln;;:nmplalnt by (Pnrann making tho r.nmJ!.!!!int): --ZLS..~o . (.~l. ll:;z .4~111.L __ ·-----···--·-------
/) !·C ·; /,£.f / 

Agalnat (Utility nanm): l ,f 1·1'1•t1 (,, ~ fut kV'M'.91 -f-kr..:.•.rv C ON9-f-

Aa In (Raaaon for r.mnplalnt) /AJ e A <J II ( _rJ(.•.lfL. '..,, c; ((t' cl -4 ~ ,9 ~ I ~5' (_.9) 

/A,11fh ClMf iMQ}I iar~1rkii(e P'~jk•iNJ, lJe A..,vt hu{'J b~;,.,,') h,11,rl 1rv· 

('~•rrully Su•'e T•At Ao1'\, Atn1ted b,..\ /s.iN1 j;:,vvrr't l1s-lrcl O\ au./' 

S1,.1p,ll1e r, Ned !r111' E f\rfjf 11,J e j;,,' k .f d -...., I~!- ~?. ((A,. a ~)1.>11\.l I\) (fl ,/I 

• IJMtJQ!ll c>cc a~S111sJS {(!! ritiQ_l.J.tt\J .. ()../l"""'c~·l _h_c_· _-fo~.~'-~-1)-~------­
in Jio./wiN ~evcb Illinois. 

tD THE ILLINDIB tUMMERtE COMMISSION, SPRINOFIELD, ILLINDIS: 
) -I ') k 

My cu111~lutu 111ull1t1u add1·11aa la (l111:l11d11 Dltyl l.O.a._msH c~v d D,,,. . 1. "" -~"''~!Y_ ___ D~' _' c __ R~l o 'I 0 

lhu sm·vlao udd1·usH thut I m111:1111111l11111111u ul11111t IH .lfil __ ~'\ .'l.O.Y J __ D,L._XvJ\ -kd."_ __ J; ('!.\ sl._· ··-·' L u a G ·-1 () 

My l1111tto toluphu11u Is 

Butwuun 8:30 A.M. uttd 5:00 P.M. wuakdays, I ei111 lrn 1•11111:hod ul 

[lpl ~.J_'.JJ.~ OL~).l(_j (qt\' -'11!· .1 ~·1 r 

[lP I b' J ''I -~I_:_<> .. _l_~ _ 

My u-111ull udd1•uss Is I.Ii ft1 t>rY\ ··i.@} ,.,+f. ncf I wlll 111m1111l 1h11:u111ui1tu hy 11l111:11•11111t: 11111u1m (1H1111lli ~Yim D Nu 

(Full numu ul utility amttputty) ·"' • ,. " . i .o e~.L '"·""' '-"''" • J: \._b; "'• '• \ . (l'UH(1U111lu11t) lu a jiublln utility a11tl Is suhjuut 
tu thu jll'UVlslotts al tlm llli1mls Puhlln Utilltlus At:! J r,,:J•-i c .'le' r& I f; <:... 

111 thu apunu buluw. list thu s11unllln suutl1111 ul tl111 l11w. C11111111lusl11111·11l11(s). ur utlllly tm·llls thut y1111 tl1111k Is l11vulvml wlll1ya111·1:11111~lalt1t. 

----------------·-~--~~------·---~---~~------- --·---

Huvu yuu ootttuctud thu Cunsumur Survlnus Olvlslan ul tlm llllttuls C11111111111·n11 C11111111luslu1111h11u1y11u1•1111111111111111'/ 

Hus your cumplulttt lllsd with thst ullinu buu11 olusud7 

~Ytrn ON11 

~Yus 0Nu 



' I 

''' 

Plaaaa stata ynur r.nmplaint hriafly. Numlmr um:h uf thu rmraurnplrn. Plnasu im:ludn tinm pariud and dullnr nm1111nts lnvnlvarl with ynur r.umplnint.' llsn nn 
axtra shaat nf papar If nanriad. 

i . 

Plaasa r.laarly stain what ynu want Iha Cnmmissinn tn rin in this r.nsn: 

NOTICE: If parsnnal lnformatlnn (sur.h as a snr:lnl aar.111•1ty n11ml111r nr a hank am:nunt numhnr) is r.nntainari In this r.amplaint form nr prnvillari latnr In this 
prnr.aading. ynu shnuld submit hnth a publir. r.upy nnd 11 r.nnfirlnntlal r.npy nf tlm rlnr.11mm1t. A"y p1r11m1/ l"ml'fll1tltm (S1111/1/ S111urhy Num61r. 
llrlwri 11111"61 Numll1r. Mldloll N11111rv1', 1111.) 1111"t1/n1d '" tlt1 pu/J/111c11py1/tou/d 61 06111ul'ld or l'lmov1d from tit• tl1111um1"1 prior to h1 
111/Jmtu/lln Ill tlt1 Cit/If Cllrki 11H1111. A"Y p1r111n11/ lnfom1111/o" G11"t11l"1d In 11t11 c11nRd1nl/11/ lllJ/IY 1/tould l'lm11ln 1111611. It til!rn1t11ul i11!m·mu!11m 
ill pruvirlarl huuutu11bluum1tvLlm uJlyjtiwl 1h11L1Lw1ll b11 urnilul!lu rn1 il!!! il!!l!l'J!lll!l!i'U!iUlL11m ~wumititilim'tiJ! Urn:hul wul!!i!!o. Tim r.nnflclnntinl r.npy uf any 
filing yau maka, hnwnvar, will nnlv ha availahln tn Cnmmlssinn nmplayans. If ynu filn hnth a publir. and r.nnfidantial varalnn nf a dm:11mant. r.lnnrly mark tham 
as s@h. 

II u11 uttut'llUY w1ll 1•up1·uMu11t yuu. 11luuHu u1vu 11111utt111·11uy's11011111. 11dd1•uHu. tul1111hm11111u111h111·, u11d 1H11ull 11tltl1·uuu. 

Whu11 yuu fllllsh lllli11u out this um1111l11111t lm·111, yuu 1mutl tu lilu 11111 Lil'IUl1111I with 11111 C11111111IHsl1111's Chiul Clurk. Wl11111 lill1111tl1111ll'l!lllllll111111111lul11t, 1111 u111·11 tu 
lnoludu u110 uupy uf tlm u1·1u11ml uu1111ilu111t lur 11m:h utility 1m111p1111y cu111plu111utl uhuut (1•ulm·l'ml tu us 1·1rnpu1ulu11tu) 

Subuurlbud and 1wm·n ftlrtt1utl tu hulm·a 11m un (1111111111. duy, ymll') 0 f/1'1j.xa.1_t __ OPP1CIAI. PAL 
MAllBHA WIUllNION 

NolllfNllUll>.' M ol tlllnolt 
My oomtlill'iloi\'l!x)lt1Wl1'1b 01, 101 e 

NOTE: fuiluru tu unswm· ull al lhu 11uusll1111s 1111 this l111·111111uy 1·usult In this lur111 hu111111·111iw11111J wltl11111t 111·uuussl1111. 

ltt.207/!li 



Jr"') f: llLt,..-3· / T· c_ 

that they (Kona) had sent a request to Ameren as a supplier for us and 

it was rejected. However, we are sending these papers to you to show 

you thatj(eRa is still listed as our provider. V:.Je never did sign up for 
-"' '"'"' Ii"' 'J / 7· .c :;:-r,,,, )<n•I'(.. '/ f. <.. 

their Energy program. Mr. O'Quinn for KoAa had told us that he talked 
]: "•" """~1 7.c.. 

to his manager and we should not be receivina a bill with any -Kona + '"' ,.,,,,:!), )-. <-. 
name on It. Ameren still continues to bill us as Kefla being the supplier. 

I,.,, . ., ~ 111 f'!;;t T·.:. 
KIMI was supposed to send us paperwork back in January saying that 

they do not even have us listed as a customer. We never received the 

papersl We have contacted Ameren on this matter and they say we 

owe a past due balance of $414.24. We have called Ameren several 

times to try to resolve this matter. Ameren tells us they cannot discuss 

this, It Is now a civil matter. We feel that this Is a mistake on 

AmereAllCoAa 6n8ffiY and would like to get it resolved ASAP. 
'X r~• ,-; V1fl)"j ;. L 

Thiank you, 

~ '8,. l!ru·~ Ar 11 0<..l<U.A-- w·c..uU.tf'\JUJ<..,__ 

Trisha L Campbell 

(1l . ~ '/// 
T~omas ~.·Ca'~~~ 
Subscribed and sworn before me this Bth dny of April, 2014 

/~~~ 4rniinAon, Not11ty 

OPPIOIAL SIAL 
MAM8HA wtUllNION 

NollltY Publlo • lltlll ol llllnalt 
My ootti111l1tlon l!Jlplr11F•b07, I018 


