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T0 THE ILLINDIS COMMERCE COMMISSION, SPRINGFIELD, SLLINDIS:

My complete mailing address is (include City) (PG0 () LARE ST ADD 15oe) Tl Lepe!

The service address that | am complaining sbautis /@@ d 4/ L At: ST AD DL S(?//J TC Gesos

My home telephone is (L2182 /~5¥eyY /

: : (Bo) Y3 - X, ’”"’2?)‘22‘—’; "
Between 8:30 AM. and 5:00 P.M. weekdays, | can be reached at [ 15Y3 543 2 f?) Qﬂ s 2 m “(
My e-mail address is XY IEQe/AQR A7T N ET | will accept documents by electronic means (e-mail) T_J Yes i
(Full name of utility company) A £ EN ERLY (respondent) is a public utility and is subject

to the pruwsmns of the Nhinois Pghln: LItnhtuzs Act.

In thespacahelnw Ilst the spemfu: sactmn of the law, Commission rule(s), or utility tariffs that you think is involved with your complaint.
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Have you contacted the Consumer Services Division of the lllingis Commeree Commission about your complaint? E"ﬁzs (I N

Has your camplaint filed with that office been closed? : [ ] Yes Eﬂn




Please state your complaint briefly, Number each of the paragraphs. Please include time period and dollar amounts involved with yuur‘buh‘lﬁlhin‘t. sk an
extra sheet of paper if needed.
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Please clearly state what you want the Commissign to do in this case: 0/ DZ J %‘Q M

NOTICE: If personal information (suech as a social security number or a bank account number) is contained in this complaint form or provided Iater in this
proceeding, you should submit both a public copy and a confidential copy of the document. Aay personal information (Socisl Security Number,
Driver's License Number, Medical Recards, etc.) contained in the public copy should be obscured or remaved from the document prigr to its
submission ta the Chief Clerks affice. Any personal infarmation contained in the confidential cogy should remain legible. |t personal information
is provided in your public copy. be advised that it will be availalile on the internet through the Commission's e-Oocket website. The confidential copy of any
filing you make, however, will only be available to Commission employees. If you file bath & public and confidential version of a document /early mark them

as such. -~ A/

Today's Date: Co/ 2f (4 Camplainant’s Signature( 7,(//( l_'/ /

{Manth. day, year)

If an attorney will represent you, please give the attorney's name, address, telephone number, and e-mail address.

When you finish filling out this complaint farm, you need to file the original with the Commission’s Chief Cierk. When filing the original complaint, be sure to
include one copy of the original cumpfaint for each utility company complained abaut (referred to as respondents).

VERIFICATION

ic yzﬂymetmn of this part of the form. _ _
. Complainant, first being duly sworn, say that | have read the above petition and know

e tents of thi petltmn are true to the best of my knowledge.

é/ i ' , OFFICIAL SEAL
CARMELLA VICICONDI
Enmplamants Sugnature Notary Public — State of Hlinois
My C ission Expires N b \
Subscribed and sworn/affirmed to before me on (manth, day, year) L/ ?-{ (o e . 20
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Signature, Notary Public, Hinois

NOTE: Failure tn answer all of the questions on this form may result in this form being returned without processing.
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\ 1000 W Lake St
AW:RI _ Addison IL 60101
Al CAN INSURANCE
630-543-4396 fax

May 7. 2014

[LLINOIS COMMERCE COMMISSION

527 EAST CAPITAL AVE

SPRINGFIELD L 62701

RE: FORMAL COMPLAINT-AGAINST AEP ENERGY
ACCOUNT £ 3000142603

in April 2014 ] contacted AEP Energ ¢ L0 amend our business name.
On May 1. 2014, Spoke with AEP Rep Mark Vassos and he told me I had to renew or | would incur a penalty for short

rate cancel. | agreed to renew contract and then 3 days later 1 received the agreement and a bill for $371.58 which
includes the penalty.

Original contract with AEP due to expire May 28, 2014 and the prorated charge including penalty is excessive at
$371.58 for less than a month of service. This was not disclosed during our conversation and AEP Rep Mark Vassos
has misrepresented the terms.

i am disputing the penalry charge of § 242.62 due to AEP Rep Mark Vassos misrepresentation of charges. Again. AEP
REP Mark Vassos stated [ would incur no charges if | renewed contract. Contract was then renewed with amended
name and | have now been charged early termination fee.

I have faxed and emailed AEP May 4™ 2014 after receiving the undisclosed termination fee to terminate all service
with AEP due to their misrepresentation and received no confirmation from AEP for same.

if vou have any questions, please contact our office 630.343.4336.

Thank you

Pete Vicicondi
Attachments:
Fax transmittai and request to terminate service

invoices from AEP showing termination fee



