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BEFORE THE ILLINOIS COMMERCE COMMISSION

Rober: Spells,

Complainant, )
) Case No. 14-0278
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COMES NOW Complainant Robert Spetls and for his Response to the Answer of [Hinois-American
Water Company (ILAWC) also (Respandent) states the following:

Answer to number 13: ILAWC admits that Beth Beard explained that a leak in the customer
service line means that the leaking water does not reach the customer premises.

RESPONSE: Find attached, marked exhibit A, a copy of an excerpt from IAWC's website titled
“Rates Information” that states, “...Water begins its journey at the source - rivers and wells -- and
travels through sophisticated water treatment plants to its final destination, your tap.

Answer to number 15: ILAWC. ., but that there is responsibility for payment of the charges when

the water passes through the meter.

RESPONSE: Find attached, marked exhibit 8, a copy of the letter dated Oct. 2™ 2013 that |
received from Ron Wodarczyk. “Attached is the bill | received to repair a water leak. The legk directly
affected your apartment causing a significant increase in water use. Please contact your water company

and sewer service and request an adjustment..

Answer number 17: Further answering, ILAWC states that Beth Beard explained to Complainant
that since the landlord of his building took responsibility for the $5,590.02 repair of the water service
line, Complainant should approach the landlord about payment of the water bill, but Complainant has

declined to do so.

RESPONSE: The landlord did not take responsibility for the repair of the water service. The
Landlord owns the property and therefore is responsible for it. The water service that ILAWC attempted
to provide to my tap did not make it to it’s final destination due to Ron Wodarczyk’s damaged property.

Further ILAWC has not contracted debt collecting services with me to approach Ron Wodarczyk
concerning ILAWC losses.



Also find attached a copy of my October 2013 sewer bill, November 2013 sewer bill and a letter
from Belleville lilinois City Treasurer Dean Hart, marked exhibit C & D respectively, which reflects the

adjustment provided by the City of Beleville.

| continue to state my position firmly that | did not receive the services for which | was billed. |
was not at fault for the losses that IAWC has sustained. Therefore | should not be held liable and If the
City of Believille can wipe the slate clean knowing that [ was not at fault, then so to can IAWC.

Wherefore, Complainant Robert Spells Prays that the |liinois Commerce Commission would find
an his behalf and consider the disputed amounts paid in full and a guarantee from IAWC that any
negative impacts to my Credit concerning this matter, if any, be recalled immediately.
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Rates Information

The Value of Water Service

Before it reaches your horme or business, water is treated, stored and delivered through a complex process. Watar begins i3 journey at the source --
rivers of wells -- and travels through saphisticatad water trestment plarits to ita final destination, your tap, Along the way, our teams of certified
operstors, scientists and enginears use the latast tachnology to monitor the water's guality and progress. We test weter quality frequently. using
izadlng matheds that we pioneered. Rsliable high-guality waler sepvice improves our lives and communities by:

- Pratecting public health
+ Providing fire proteclion
- Crealing apportunities for economic growth

fincis Amerlcan Wale! teams are dedicated to being respansible stewards of our communities’ water systems, We invest in neaded system
improvements and manage opérsting and maintenanca cosls 1o help ensura quakty, reliable water sarvica now and in the future. At about 2 penny a
gallon for a typleal customer, water service is an sxcaptional velue.

How Rates ara Sat

Hlinois Armarican Watar’s water and wastewater service rates are based on the frue cost of providing quality, refiable servica to customers, Rales alsc
pay for the Invesimen! liincis American Water makes to ensure reliabiiity. While municipalities may subsidlze the cests of providing service through
taxas, feas and other revenue soursas, our rates reflect the trus cosl of providing high-quality water and raliable wastewater service, Our true-cost
pricing mode! s sndorsed by the Environmental Protacllon Agency, Metropolitan Planning Council, the Chicaga Metropolitan Agency for Planning and

the Mational Assacistion of Water Companies.

llirols American Waler is regulated by the Hlinois Commerce Commission (ICC). The anly way that lllinais Amarlean Watar can adjust base rates is with
the approval of the ICC. The process before the ICC is a transparent process that lasts about 11 manths and requirea thousands of pages of
decumants to justify the request. New rates will not go into effect unili they are approved by the ICC. Custorers will have an opporlunily to share thelr
views with the [CC through public meetings or by posting comments on the ICC web sile.

Your Rates

Mew Water Rates Effactiva Qclober 1. 2012 -- Following an 11-month review, the Wlinals Commeree Commission (ICC) issued an order for Llinois
American Walter on Seplsinber 1§, 2012, The below documents are a summary of syslem improverments and an explanation of your new water rata,
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inois Amerlcan Water - Ruleg gnd Regulations and Watsr Tariffs

Ensuring Quality Infragtruoture

ltinois American Watar Is dedicated to enauring your local water systam continues lo provide reliabla, high guality weter service. Thatincludes making
timely investments in aur water distributien systems. Our Quality Infrastructure Program helps us to replace and updats aging nfrastructure on a

timely basis,

The foliowing tommunication pieces are attached If you wevld like more information about the Quality infrastructure Program.

Ensuring Quallty Infrastrycture bill insen
Watat QP sureharge for Chicage Melro cuglormars
Wasiawatar QIP surcharge [sevwer colleclion) for Chisago Metro customers

Wastewater QIP syrchargs (sewar tresiment) for Ghigago Matro customers

Our Custornar Rights sng Responsibilities Breehure outllines aur nommitmant (e provide top quality service 1o you, avaery day. The ICC hes also
crested & Gustomer Bill of Rights for Hinois Water and Sewear Customers.

YA typica! iinois American Water water sendce customer uses 4,500 galions o manth . in Iinois American Water's Chicago Mstro service sres, the
typical walar service cuslomer uses 5000 galions 3 month.

© 2014 American Water, "Illinois American Water" and the star logo are the registered trademarks of American Water
Works Company, Inc. All rights reserved.
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Robert Spells
23 8. 53™ St Apartment 13

Belleville, 11 2 October 2013

Attached is the bill [ received to repair a water leak. The leak directly affected your apartm'ent
causing a significant increase in water use. Please contact your water company and sewer service
provider and request an adjustment to both your water and sewer bills. I'm sorry for any

inconvenience this may have caused.

A Mﬁ,ﬂ%

Ron Wodarczy
Landiord
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OFFICE (A18) 2323018« FAX (618) 233-13716

RETIDENTIAL - COMNICRGAL - INDUSTRIAL

B J 30912007
I RON WODARCZYK O RON WODARCZYK
I, 304 BUSANN COQURT R 23 5 S3IRD STREET
. BELLEVILLE IL 62226
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" INVOICEDATE | INVOICENO, | ‘CUSTOMERNO. | ' PAYMENTTERMS = . - Foi
09/30/13 50948 WOOD11 oD
UNIT EXTENDED

QUANTITY DESCRIPTION PRICE PRICE

WATER SERVICE REPAIR AT 23 SCUTH 53RD STREET

EXCAVATED IN PARKING LOT TC LOCATE AND REPAIR LEAKING WATER
SERVICE. ALL WORK COMPLETED TIME & MATERIAL.

SEE ATTACHED FOR ADDITIONAL INFORMATION.

TOTAL AMOUNT DUE THIS INVOICE 5,5580.02
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GROSS RETAINAGE TAX ‘ NET AMOUNT
5,550.02 .00 .00 5,530.02
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CITY OF BELLEVILLE, IL.LINOIS

DEAN HARDT, CITY TREASURER

101 SOUTH ILLINOIS STREET
BELLEVILLE, IL 62220-2199

1 May1a

Robert Spells
23553 5t apt #13
Bellaviile, IL62226

RE: Leak Adjustment

Mir, Spells,

Peryour request, please find befow the breakdown of the adjustment that was prepared on your
account for 23 §. 53" St. Apt #13 Belleville, 1L 62226,

239 Unit AdJustment ~ Amaunt credited - $681.79

Please ¢contact me at (618) 233-6518 ext, 1214 If | can be of further assistance.

L
Desn Hardt
Treasurer
City of Balleville

cc: Electronic File
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