
BEFORE THE ILLINOIS COMMERCE COMMISSION 

Robert Spells, 

Complainant, 

Respondent. 
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COMES NOW Complainant Robert Spells and for his Response to the Answer of Illinois-American 
Water Company (ILAWC) also (Respondent) states the following: 

Answer to number 13: ILAWC admits that Beth Beard explained that a leak in the customer 
service line means that the leaking water does not reach the customer premises. 

RESPONSE: Find attached, marked exhibit A, a copy of an excerpt from IAWC's website titled 
"Rates Information" that states, " ... Water begins its journey at the source -- rivers and wells -- and 
travels through sophisticated water treatment plants to its final destination, your tap. 

Answer to number 15: ILAWC...but that there is responsibility for payment of the charges when 
the water passes through the meter. 

RESPONSE: Find attached, marked exhibit B, a copy of the letter dated Oct. 2"' 2013 that I 
received from Ron Wodarczyk. "Attached is the bill I received to repair a water leak. The leak directly 
affected your apartment causing a significant increase in water use. Please contact your water company 
and sewer service and request an adjustment.. 

Answer number 17: Further answering, ILAWC states that Beth Beard explained to Complainant 
that since the landlord of his building took responsibility for the $5,590.02 repair of the water service 
line, Complainant should approach the landlord about payment of the water bill, but Complainant has 
declined to do so. 

RESPONSE: The landlord did not take responsibility for the repair of the water service. The 
Lrndlord owns the property and therefore is responsible for it. The water service that ILAWC attempted 
to provide to my tap did not make it to it's final destination due to Ron Wodarczyk's damaged property. 
Further ILAWC has not contracted debt collecting services with me to approach Ron Wodarczyk 
concerning ILAWC losses. 
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Also find attached a copy of my October 2013 sewer bill, November 2013 sewer bill and a letter 
from Belleville Illinois City Treasurer Dean Hart, marked exhibit C & D respectively, which reflects the 
adjustment provided by the City of Belleville. 

I continue to state my position firmly that I did not receive the services for which I was billed. 
was not at fault for the losses that IAWC has sustained. Therefore I should not be held liable and If the 
City of aelleville can wipe the slate clean knowing that I was not at fault, then so to can IAWC. 

Wherefore, Complainant Robert Spells Prays that the Illinois Commerce Commission would find 
on his behalf and consider the disputed amounts paid in full and a guarantee from IAWC that any 
negative impacts to my credit concerning this matter, if any, be recalled immediately. 
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Rates Information 

The Value of \Nater Service 

Before it reaches your horns or business, water is treated, st6ra.d and delivered through a r:ompl,:rx process. Wstar begins its journey al the source·· 
rivers or 'M:!l!s -- and travels through sophlsticatad v..oter trestmenl plants to its fina! ds.-stlnatlon, your tap. Along the wa.y, our reams of cartifled 

operstors, scientists and engineers use the latest ted1nology to monitor the \~r.::.ter'.s quality snd progress_ We test v..ater quality frequently. using 

leading methods that we. pioneered. Reliable high-quality 1A.ialer service improves our !Iva£ and communities by: 

• P1-0tecting public health 

• Providing ftre protection 
·Crea ling opportunities for economic grolM:h 

Illinois. American Water teams are rJedic.:ited ID being responsible ste~.iards of 01.ir comrnuntti&s' waler systems. We invest in nesded system 

improvements and mane.ge operallng and maintenance costs to help ensur~ quality, reliable ......ater servics now and in lhe future. At about a penny a 

gallon for a typlcal customer", '4'aler gervice is an &:t.teptlonal vetue. 

How Rates arg Sat 

Illinois American W'13.ter's 1.A1ater and ......astewater service re.tee are based on the true cos! of providjng quality, reliable t;ervloo to customers, Rates also 
pay for the !nvestn1ent Illinois American Water makes to ensure reJiablllty. While municipalilies may subs!dtzs tho costs of providing service through 
taxes, fees and olher reveflllE:: sources, our rates reflect the true cost of providing high·quality water and reliable wastev.eter service. Our trUc·COS.t 

pricing niodel 1s eridorBed by the Environmental Protection Agency, Metropolitan Planning Council, the Chicago Metropolitan Agency for Planning and 

thi:i N3tional Association of Water Ccmpdnies 

llllnob American Weier is reg1Jlared by 1h~ nnnois Commerce Commission {ICC). 'The only way that JIJinois Amerlcar1 Water can adjusl ha~e rates is v..ifh 

the approval of tile 1CC_ The process before the ICC is a transparent process that lasts about 11 mo1iths and requires. thousands of pages of 

d0cumants to Jus1ify the request. New rates \Mii not go into effect untll they are approved by the ICC. Custorners \Mii hsve an opportunity to share: thelr 

vie"v.'l v..i1n the ICC through public meetings or by posting comments on the JCC web site. 

Your Rates 

New Water Ra1~s E1fectlve October 1. 2012 - F ollov..ing an 11-month revii9-w. the llllnols Commerce Commission (ICC) Issued 0n order for llJinoi.~ 

American W2ter on Septernber 19, 2012. The belowdocurnantr; are a summary of system improvements and an e-.;planation r.;f yrJur riewVJater rate. 

~ 
CMQ 
Chl!rnpaign 

Qucaw 
Cb.l~M.Q_(Hornar Glen) 

Chicago (8ofinghrookl 

Jn\erurban 
Lincoln 

Pekin 

Peoria 

l?.Qrujilf 

~Jail 
Srmn_g_ 
SHeatar 

Current \ll.4:lter and wastei.va1er ra1as, \...hlch INE!re approved by tho ICC. are poEted below. 

8J1on, Cairo and Interurban 

Chnruoajqn COJJJ!.!Y. 

Chicago W8<;tey1"alttI 



South Beloit 

Illinois Arnar!cari Water - Rules end Regulations and WatAr Tariffs 

Ensuring Qualitylnfra&lrueture 

Illinois American Waf.Br ls dedicated to ensuring your local water system continues to provide reliable, high quality \A/titer service. That inciudes rooking 

timely Investments in our water distribution systems. Our Quality Infrastructure Program helps us to replace and upd3te aging Infrastructure on e 

timely basis. 

Th~ foJJowing communication pieces are attached If you v.ould like more information about thG Quality lnfri;islructure Program. 

Ensuring Qu&lfty lnfrastruch1re bjJI i~[! 

WgJ:..m:...QIP surcharge for Chjcago Metro CU$!QM!JrS 

~:wator OIP 5urctiarge (<:ey,,er col!eciiO..Q) for Chic;ago Metro customers 

Wa~tewter OJP surcharge tsewer treatmepil fat Ch!C,.'tipo Matro customer" 

Our Cus1ornar Rights and Rei::.ponsibilities Brochure ouUine9 our oommilment ro Drovlde top quality 3erl/ice 10 you, every day. The ICC ha~ also 

created .'3 Customer Bil! of Rlqhte for lftinoi$ Weter and Sav.Gr Customers. 

~A typicol Illinois An1errcan W.t1l~r water sarvfco cvstomer use.s 4,500 gal/ens D month In Illinois American Watsr~ CnJcago Matto 11erv;ce .'jrea, the 
lypical W8ler servft:e custorrmr uses 5,000 gs/ions a manth. 

© 2014 American Water. "Illinois /unerican Water" and the smr logo are the registered trademark1 of American Water 
Works Company, Inc. All rights reserved . 

• Privacy Po\jcy 
. Term~ ofl1'e 
, Site Ma>' 



Robert Spells 
23 S. 53'° St Apartment 13 
Belleville, II 2 October 2013 

Attached is the bill I received to repair a water leak. The leak directly affected your apartment 
causing a significant increase in water use. Please contact your water company and sewer service 
provider and request an adjustment to both your water and sewer bills. I'm sorry for any 
inconvenience this may have caused. 

Z~71,,t 
Ron Wodarczyk 
Landlord 
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: .. · · · PAYMENT reR~1s · . . 

COD 

QUANTITY D E S C R I P T I 0 N 
UNIT 
PRICE 

WATER SERVICE REPAIR AT 23 SOUTH 53RD STREET 

EXCAVATED IN PARKING LOT TO LOCATE AND REPAIR LEAKING WATER 
SERVICE. ALL WORK COMPLETED TIME & MATERIAL. 

SEE ATTACHED FOR ADDITIONAL INFORMATION. 

TOTAL AMOUNT DUE THIS INVOICE 

GROSS 
5,590.02 

RETAINAGE 
.00 

TAX 
.00 

PAGE 1 

EXTENDED 
PRICE 

5,590.02 

NET AMOUNT 
5,590.02 



TENANT 
23 s 53 RD ST# J 3 

BELLEVJLLE, IL 62226 

TENANTS 
23 $ $3RD 13 

BELLEVILLE, IL 62226 



CITY OF BELLEVILLEt llLINOIS 
DEAN HARDT, CITY TREASURER 
101 SOUTH IUINOIS STREET 
BELLEVJLLE, fL 62220-2199 

1May14 

Robert Spells 
23 S 53" St. Apt #13 
Belleville, IL 62226 

RE': Leak Adjustment 

Mr. Sp•llS, 

Per your request, pl!!ase find below the breakdown al the ad)<!stment that was prepared on your 
account for 23 S. 53•d St. Apt #13 Bollevllle, IL 62226. 

239 Unlr Adju•tment-Amaunt credited - $681.79 

Please cont;ict me at (618) 233-6Sl8 ext.1214 If I can be of further assistance. 

Dean Hardt 
Tre•surer 
City of Beflevlile 

cc: Elec.tronlc File 

www.bellev/lle.net ........ 


