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· ILLJ~8~5Hf s0~~ERCE FORMAL COMPLAINT 
~ Illinois Commerce Commission 

1lm MAY 20 p I: oq 527E. Capitol Avenue 
Springfield, Illinois· 627DI 

For Commission Use Dnly: 

Case: 14~ D ?J6lo 

CHIEFCLERK'SOFFlC~ 
Regarding a complaint by (Person making the complaint): -11-'<+'~l~-t~_,_N\_'-(~q~I \~c,~' \'V!~~----------
Against (Utility name): A (V\-f. r.e (\ TI L1 V\ o\ ') 
As to (Reason for complaint) A(\\ eJ-evi ILu.r>u;S '.Yl.c.J +: o \ d ~ p©f=du=e. bi/Js 
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TD THE ILLINDIS COMMERCE CDMMISSIDN, SPRINGFIELD, ILLINDIS: 

My complete mailing address is (include City) J l :!:lo k \::e n<S IQj-lvh ~\t.iq~ \?-ad 
The service address that I am complaining about is 1!ecC\ ~1)£ Qoye_ ctvd f WO l()o(-\'~ 1 Lj-+'1 

~1Qv1 .+l-Le2-Z.?.,3 G:ts+ ~ Lw1s :!=1...i.,2Z.Gt}-
My home telephone is [le.lei.] Ila - 17 '2Io 

Between 8:30 A.M. and 5:00 P.M. weekdays. I can be reached at 

My e-mail address is \)re (\'\('Qal lurnr§) wl©.(ll{YI 

(Full name of utility company) Qme[-t(\ 1il.ii1oi5 
to the prov·1sions of the Illinois Public Utilities Act 

[.\f.M_J /?a-i 737'J 

I will accept documents by electronic means (e-mail) dv:s D No 

(respondent) is a public utility and is subject 

Have you contacted the Consumer Services Division of the Illinois Commerce Commission about your complaint? ~Yes 0No 

Yes D No Has your complaint filed with that office been closed? 



NOTICE: If personal information (such as a social security number or a bank account number) is contained in this complaint form or provided later in this 
proceeding. you should submit both a public copy and a confidential copy of the document. Any personal information (Social Security Number, 
Driver's license Number, Met/ice/ Kecortls, etc.) conteinetl in t!te pubbc copy s!tou/tl be obscuretl or removetl from t!te tlocument prior to Hs 
submission to t!te C!tief Clerk's office. Any personal information conteinetl in t!te conlitlentiel copy s!toultl remain legible. If personal information 
is provided in your public copy. be advised that it will be available on the internet through the Commission's e-Oocket website. The confidential copy of any 
filing you make. however. will only be available to Commission employees. If you file both a public and confidential version of a document. clearly mark them 
as such. 

Today's Date m()~ I q I QoJt./ 
nth. day. year) 

Complainant's Signature: lCk ... fnC.f~ 
If an attorney will represent you. please give the attorney's name. address. telephone number. and e-mail address. 

When you finish filling out this complaint form. you need to file the original with the Commission's Chief Clerk. When filing the original complaint. be sure to 
include one copy of the original complaint for each utility company complained about (referred to as respondents). 

VERIFICATION 
A notary public must witness the completion of this part of the form. 

I. {l;;-c:,. ;Jl(!.(};Jfttt11 . . Complainant. first being duly sworn. say that I have read the above petition and know 
wh i . The co~ petition are true to the best of my knowledge. 

Complainant's Signature 
OFFICIAL SEAL . 

NANCY L GUOJNAS 
NOTARY PUBLIC· STA TE OF ILLINOIS 
!.fY COMMISSION EXPIRES:01A16115 

(NOTARY SEAL) 

NOTE: Failure to answer all of the questions on this form may result in this form being returned without processing. 
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