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Staff Contacts

a) issues related to processing this application
Bobbi Ferguson, Sr. Consultant, Visiclegy, Inc.
16061 Carmel Bay Drive, Northport, Alabama 35475
(205) 330-1703, Fax: (205) 330-1705, Email: bobbi@visiology.com

For on-going company operations;
b) consumer issues
Arthur L. Magee, Comptroller
P.0O. Box 29620, Shreveport, LA 71149
Tel: 318-671-75864 Fax: 318-671-5024
amagee@snappyphone.com

c) customer complaint resolution
Arthur I.. Magee, Comptroller
P.0O. Box 29620, Shreveport, LA 71149
Tel: 318-671-7864 Fax: 318-671-5024
amagee@snappyphone.com

d) technical and service quality issues
Gary Honeycutt, Director of Computer/Networking
P.O. Box 29620, Shreveport, LA 71149
Tel: 318-671-7865 Fax: 318-671-5021
garyh@snappyphone.com

e) “tariff” and pricing issues
Arthur L. Magee, Comptroller
P.O. Box 29620, Shreveport, LA 71149
Tel: 318-671-7864 Fax: 318-671-5024

amag ee@snappy phone.com

f) 9-1-1 issues
Arthur L. Magee, Comptroller
P.O. Box 29620, Shreveport, LA 71149
Tel: 318-671-7864 Fax: 318-671-5024

amageef@snappyphone.com

2) security/law enforcement

Arthur L. Magee, Comptroller

P.0. Box 29620, Shreveport, LA 71149
Tel: 318-671-7864 Fax: 318-671-5024
amagee@snappyphone.com




