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TRUE PINLESS INC.

Under Section 402 of the Business Corporation Law
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CERTIFICATE QF INCORPORATION
‘OF

TRUE PINLESS INC.

Under Section 402 of the Business Corpora tion Law

IT ISHEREBY CERTIFIED THAT:

(1) The name of the Corporation is:

TRUE PINLESS iINC.

(2) This Corporation is formed to engage in any lawful act or activity for which a corpo-
ration may be organized under the Businegg Corporation Law, provided That it is not formed
to engage in any act or activity requiring the consent or approval of any state official, depart-
ment, board, agency or other body without such consent or approval first being obtained.

For the accomplishment of the aforesaid purposes, and in furtherance thereof, the
Corporation shall have, and may exercise, all of the powers conferred by the Business Corpo-
ration Law upon corporations formed thereunder, subject to any limitations contained in

Article 2 of said law or in accordance with the provisions of any other statute of the State of
New York.

(3} The number of shares which the Corporation shail have the authority to issue is
200 Shares at no par value.

{4) The county, within this state, in which the office of the corporation is to be located is:
QUEENS
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(5) The Secretary of State is designated as agent of the Corporation upon whom process
against it may be served. The post office address to which the Secretary of State shall mail a
copy of any process against the Corporation served upon him is:

NIKOLAOS KANTLIS
160-66 WILLETS POINT BLVD,
WHITESTONE, NY 11357

The undersigned incorporator is of the age of elghteen years or older.
IN WITNESS WHEREOF, this certificate has been subscribed this JULY 7, 2040, by the
undersigned who affirms that the statemenis made herein are true under the penalties of perjury,

£ i £ ffAlS

Bruce B. Hubbard, Incorporator Address
President, Hubbard Inc,

d/b/a Hubco Incorporation Serviées

77 East John Street, Hicksville, NY 11801
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STATEMENT OF INCORPORATOR IN LIEU OF ORGANIZATION MEETING

OF

TRUE PINLESS INC.

The certificate of incorporation of the above-named corporation having been filed in the
Office of the Secretary of State of the State of New York, the undersigned, being the incorporator

named in said certificate, does hereby state that the following actions were taken on this day for the
purpoese of organizing this corporation:

1. By-Laws for the regulation of the affairs of the corporation were adopted by the undereigned

incorporator and were ordered insertad in the minute book immediately following the ¢opy of
the certificate of incorporation and before this instrument.

2. The undersigned hereby resigns as incorporator of the corporation as of the date set forth
below.

The following are hereby slectsd as the director(s) of the corporation 1o hold office unti the
first annual meeting of the corporation or untii their successors are elected and qualified;

NIKOLAOS KANTLIS

Dated: Upon filing date . K Ao f W

Bruce B. Hubbard

incorporator

President, Hubbard Inc.

&/b/a Hubeo incomoration Services
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ENTITY NAME: TRUE PINLESS INC.
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FIL.BR: EXIST DATE
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WHITESTONE, RY 11357
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the following parties {each a *Party” and jaintly, the “Parligs™):

~ TELECOMMUNICATION SERVICES AGREEMENT

This Telecommunication Services Agreement {"Agresment”) is made and entered into as of this Novs, z01p

("Effective Dale"}, by and between

Tain Communications {America) Inc.

True Pinlass, inc.

Carrier Name {“Carrlar”)
2355 Dulles Comer Boulavard, 7th Floor

Company Name (“Company”)
17-20 Whitestong Expressway, Suite 502

Address
Herrdon, VA 20171 USA

Address
Whitestone NY 11357

Province/State/Country/Postal Code

Pravince/State/Country/Postal Code

Capitalized terms used In this Agreement shall have the meanings assigned to them In the Agreement, Service Addenda and Qrder Form(s). The
Parties wish {o provide to and purchase from each other telecommunications services on the following terms and conditions:

1. BERVICES: Each Party agrees to provide 1o and purchase from the
other Parly, the selected telecommunications service(s) as set forth in
any Service Addenda referencing this Agreement (the "Services"). For
Services provided by Carrier to Company, the applicable rates shall be
based upon the respective clreult, trunk, network domain, IP address
andfor interconnecting gateway,

2. TERM: This Agreement shall enter into effect on the dale it Is accepled
by Carrler in writing (the *Effective Date") and shall conlinue for an inltiaf
term ("Term”) as set forth In the applicable Service Order Form(s} and
shall autormnatically renew for equivalent successive renewal Terms for
the applicabile Service unless terminated by sither Party purstan! to this
Agreement. Notwithstanding the foregoing, either Party may ferminate
this Agreement or any Services provided hereundar at any time during
the Term, or any renewal thereof, by providing a thirty (30) day prior
wrilten notice of termination o the other parly. Notwithstanding the
abova, the Term of this Agresment shall extend through the term of any
then current Minimum Service Term as set forth in any Service Addenda
or Service Order Form(s).

3. CREDIT LIMIT: Each Parly agrees fo a Credit Limit and terms for the
purchase of the Services as set forth in the applicable Addendum and
Setvice Order Form(s).

4. CASH DEPOSIT. On or before the commencement of Services, the
supplying Parly may require a Cash Deposit as set forth In the applicable
Service Order Form{s). The supplylng Party may draw upon the Cash
Deposit at any time fo recover any amounts due and unpaid In which
case the Parly providing the Cash Deposit shali immediately replenish it
to its prior value, The Parties shall not waive any of their rights or
remedies by drawing upon the Cash Deposit to recover overdue or
unpaid amounts, in the event that a Parly draws upon the Cash Depaosit,
it may suspend the provislon of Services unlil the Parly providing the
Cash Deposit replenishes it to its original value, If at any time, a Party's
usage exceeds the Credit Limit, its payment history is or becomes
unaccoptable to the other Party, or a Party’s Service is upgraded, the
other Party may require such Party to provide, modify, or Increase the
amount or form of the Cash Deposit. The Parly providing the Deposit
shall have five (5) business days from the recelpt of the requesting
Pary's wiitten request to comply with this request, and if it falls to do so,
the reguesting Party may Immediately suspend the delivery of Services
andfor terminate this Agreement without further notlce or demand.

5. LETTER OF CREDIT: On or before the commencement of Services, the
supplying Parly may require a Letler of Credit which shall be
uncanditional and irrevocable, issued by a financial institution acceplable
to the supplying Parly In ils scle discretion, renewed or replaced no later
than 30 days before its expiration date, and otherwise acceptable in form
and substance to the supplying Party. The Letter of Credit is considered
a cash fund to be drawn by presentment of a sight draft by the supplying
Party at any tlme to recover any amounts due and unpaid by the
putchasing Party. The purchasing Party waives all rights to dispute,
Intervene In, or enjoln the presenting or honoring of sight drafls, or
funding of the Letter of Credit.

6. NET SETTLEMENT: Net settiement of invoices shalt occur, such that
the undisputed bafance due from ona Parly shall be offset by the balance
due from the other Parly (the "Net Seftlement Procedure”). The Net
Setllement Procedure shall resull In a nat amount due from the debtor

Party to the creditor Party (the "Net Seltlement Amoun{”). The deblor
Party shall pay the Net Settloment Amount to the creditor Parly {t) In the
Applicable Currency, (2) by wire transfer or such other method as the
Parties may mulually agree, and {3) within the applicable Payment Period

7. SETOFF: Notwithstanding anything contained hereln or In any other
agreement between the Partles and their respective subsidiarles, parents
andfor affiliales (“Seloff Parties”), the Satoff Parties agree and
acknowledge that they have the right to setoff the amounts awed by one
Setoff Parly to the other for the services provided, whether under this
Agreement or any other agreement between the Setoff Parties, The setoff
shalt accrue on a daily basis and shall be reconclfed in a net setilement In
accordance with the applicable invoicing pericd. The Seloff Parties
exprassly acknowledge that the fallure of the Setoff Parties 10 axercise
the right of setoff during any Invoicing pericd shall not be deemed a
waiver of that right.

8. NET OF TAXES: Al pricing for Services and olher charges due

hereunder are exclusive of alf applicable taxes, Including value added
tax, sales taxes, dulies, fees, levies or surcharges (including where
applicable any Universal Service Fund or similar surcharges) imposed
by, or pursuant to the laws, statutes or regulations of any governmental
agency or authorily, all of which shall be the sole responsibliity of the
Party purchasing the affected Services and paid promplly when due by
such Parly, and furthermore, such Party agrees {0 indemnify and hold the
ather Party harmless from any Habllity therefor. Except as set forth
herein, all amounts payable by the Parlies under this Agreement shall be
made without any deduction or counterctaim and, except to the exient
required by any law or regulation, free and clear of any deduction or
withholding on account of any fax, duly or other charges of whatever
nature imposed by any taxing or governmental authority. If a Parly is
required by any law or regulation to make any such deduclion or
withholding such Parly shall, together with the relevant payment, pay
such additional amount as will ensure that the other Parly actually
receives and is entitled o refain, free and clear of any such deduclion or
withholding, the full amount which it would have received if no such
deduction or withholding had been requlred,

9. LATE PAYMENT CHARGE: Debtor Party shall pay a late charge of one

and one-half percent (1.5%) per month of undisputed amounts, or the
highest fawful amount, whichever Is higher, on any amount owed but not
palid by the end of the applicable Payment Perlod.

PAYMENT AND DISPUTES: The Parlies agree to pay any undisputed
amounts due by the end of the Payment Period. Any bona fide dispute
that a Party may have concermning an invoice must be brought to the other
Party's atteption by written nolice, in hard copy or electrenic format,
within sixty (80} days of recelpt of the involce with sufficlent evidence and
documentation for tha bllling Party to analyze the dispute. The biling
records of both Partles shall be used fo resclve such dispute. The Parties
shali cooperate In good faith to resclve any such disputes within a forty-
five (45)-day period thereafter, If either Party brings legal action for the
racavery of any amounts due from the other Parly under the Agreemaent,
the non-prevailing Parly shall pay the prevailing Pary's reasonable
attorngys’ fees, collection fees and cosls aclually incurred by the
prevalling Parly.

SUSPENSION/REDUCTION/TERMINATION: [n addition to any other
rights at law or in equity, a Parly may Immedlately and without notice,

10.

1.

/W

TATA

Page 1 of 3 ~ Main Terms
- PROPRIETARY AND CONFIDENTIAL -
Ver. 12.0 (0 08)-

pL



12.

13.

14,

15.

TATA COMMUNICATIONS

suspend the delivery of Services, reduce the Services andior terminate
this Agreement In the event that the other Party: (i) fails {o provide a
Deposit as required [n this Agreement; (i) exceeds the Credit Limlt; (jil}
falls fo make payment when dus; or (iv) becomes insclvent or bankrupt or
ceases paying its debts generally as they mature. In the event that either
Parly commits & breach of any of the terms of this Agreement {other than
as set forth supra In (i) through {lv) above) and falis to remedy such
breach wihin thity {30) days afer recelpt of written notice therecof, a
Party may suspend the delivery of Services, reduce the Services andfor
terminate this Agresment, in addition to any ather rights at law or in
eguity, In the event of any termination of this Agreement, each Party
shall pay the other Party for all Services rendered through and in¢luding
the date of termination. Company understands and agrees that any
breach by Company of its abligations under this Agreament shall also ba
deemsd a breach by Company of lts obligations under any other
agreements it has entered into with Carder andlor its affillates and
understands and agress that such breach shall authorize Carmier and/or
any of its affilates to Immediately suspsnd performance undsr, andfor
terminate, said agresments with Company for default if such breach(es}
hava not been cured within the time provided for in this Agreement.

LIMITATIONS OF LIABILITY: The Partles acknowledge that they have
no conirol over how a foreign administration or third pary canier
establishes Its own rules and condllions pertalning to International
telacommunications services, The Partles agree that they shall not be
Hiable to each other for any loss or damage sustained by the other Party,
its interconnecling carriers, its customers or end users due fo any fallure
In or breakdown of the communication faciliies associated with providing
the Services, for any delay, interruption or degradalion of the Services
whaltsosver shall be the cause or duration thereof, or for any other cause
or claim whatsosvar arsing under this Agresment. IN NO EVENT
SHALL EITHER PARTY BE LIABLE TO THE OTHER PARTY FOR
INDIRECT, INCIDENTAL, SPECIAL, CONSEQUENTIAL, EXEMPLARY
OR PUNITIVE DAMAGES ({INCLUDING BUT NOT UMITED TO
DAMAGES FCOR LOST PROFITS, LOST REVENUES, LOSS OF
GOODWILL, LOSS OF ANTICIPATED SAVINGS, LOSS OF
CUSTOMERS, LOSS OF DATA, INTERFERENCE WITH BUSINESS OR
COST OF PURCHASING REPLACEMENT SERVICES) SUSTAINED BY
THEM OR ANY THIRD PARTIES IN USING THE SERVICES
HOWSOEVER ARISING AND WHETHER UNDER CONTRACT, TORT
OR OTHERWISE {INCLUDING, WITHOUT LIMITATION, THIRD PARTY
CLAIMS, LOSS OF PROFITS, LOSS OF CUSTOMERS OR DAMAGE
TO REPUTATION OR GOODWILL). Without limiting the obligation to pay
for the Services, in no event will the Habllity of either Party exceed an
amoun! equal to the charges incurred by the other Party during the period
the Services were affacted. Except for any express warranty made
herein or In any Service Addendum, nellher Party makes any warranty or
rapresentation, express or implled, elther In fact or by operation of law,
statutory or otherwise including but in not iimited 1o, the wamrantles of
merchantability, fitness for a particular purpase, or non-infringement,

ASSIGNMENT: This Agreement Is parsonat to the Parties and may not
be assigned or transferred by either Party without the prior written
consent of the other Parfy, which consent shall not be unreasonably
withheld; except that Carrler may assign this Agreement without consant
{o: (i} eny affitlated entity; (fl) a successor in interest whether by merger,
reorganization or otherwise; or (i) a purchaser of all or cerlain assets.
Carrler may also assign any recelvable that ardses under this Agresment,
any right to receive payment related to that recelvable and any interest In
that receivable or right to receive payment,

FORCE MAJEURE: No failure or omission by either Party to canry out or
observe any of the terms and conditions of this Agreement (other than
any payment obligation) shall give rise to any claim against such Party or
be deemed a breach of this Agreement If such fallure or omission arises
from an act of God, an act of Govemmant, any cause reasonably beyond
the contro! of a Parly, or any other clrcumstance commonly known as
forea majeure.

CONFIDENTIALITY: For a period of two (2) years from the date of
disclosure thareof, each Pary shall maintain the confidentiality of all
information or data of any nature {“information”} provided to It by the
other Party hereto provided such Information contains a consplcuous
marking identifying it as *Confidentfal” or similar marking or which is

16.

7.

8.

19.

20,

Inherently of a confldentisl or proprietary nature (l.e. without iimitation,
technlcal, financial and business information and models, names of
cuslomers or partners (whether potentia! or existing), proposed business
deals, corporate sirategles, cost and pricing data, market andfor financial
projections).. In the case of oral information, such Information is
characlerlzed as "Confidential” in wriling sent by the disclosing Party to
the other Party within fifteen (15) days of disciosure thereof. Each Party
shall use the same efforts (but in no case less than reasonable efforts) to
protect the Information it receives hereunder as It accords to its own
confidentlal and proprietary information. The above requirements shall
not apply to Information which is already In the possession of the
recelving Party through no breach of an obligation of confidentiality to the
disclosing Party or any third parly, Is already publicly avallable through no
breach of this Agreement or has been previously Independently
daveloped by the recelving Party. This Agreement shall nol prevent any
disclosure of Information pursuant to applicabls law or regulation,
provided that prior to meaking such disclosure, the recelving Pary shall
use reasonable efforls to nofify the disclosing Parly of this required
disclosure.

DISCLOSURE: Without obtaining the prior written consent of the other
Parly horeto, a Party shall not (i} refer fo ilself as an authorized
reprasentative of the other Parly In promotional, advertising or other
materials; (i) use the other Parly's logos, frade marks, service marks, or
any varfations thereof In any of its promotional, advertising, or other
matertals, or (iil} release any public announcements referring to the other
Party or this Agreement,

NOTICES: Al nolices, requests or other communications hereunder
shall be in writing, addressed to the Partles at the address indicated
herein. Notices malled by reglstered or ceriified mail shall be deemed o
have been received by the addressee on the fifth business day following
the mailing or sending thereof, Notices senl by facsimile shall be
deemed to have been recelved when the delivery confiration s
recelved.

COMPLIANCE WiTH LAWS: This Agreement and lts continuance
hereof Is contingent upon the obtaining and the continuance of such
approvels, consents, governmental and reguiatory authorizations,
licenses and permits as may be required or deemed necessary by the
Parties, and the Parlles shalt use commercially reasonable efforts to
oblain and continue same In full force and effect. The Parties shall not
usa the Services in any manner or for any purpose which constitutes a
violation of ahy applicable laws, regulations statutes, ordinances, codes
or other legal requiremants In any jurisdiction in which the Services are
belng provided. The Parties agree that all services are belng provided
pursuant lo the rates, terms end conditions set forth in this Agreement
and not pursuant to any tariff on file with any regulatory authority. The
Parites further agree that the rates, terms and conditions set forth herein
and In all assoclated addenda and order form(s) hereof shalt lake
precedence over any Inconsislent rates, terms and condltions in any
federal, state or similar tariff, that nelther Party shall not have the right to
assert the preeminence of Its tariffs over any rate, term or condition set
forth In this Agreement or any associated addenda or order form and that
any such action by either Party shall be deemed a material breach
heraof. With respect to US traffic only, the Partias (i} acknowladge thelr
awareness of the U.S. national do-not-call requirements and rules set
forth in 47 CFR §64.1200 and 16 CFR Part 310 {as such rules may be
amended); and (il) are in compliance with the Federal Communications
Commission's CPNI rules set forth in 47 CFR § 64.2001 et seq. (as such
rules may be amendad). The Partias shafl Indemnify each other agalnst
any viglation of the terms of this Article 18,

SEVERABILITY AND WAIVER: If any partiprovision of this Agreament
Is or becames lllegal, invalld or unenforceable, that part/provision shall be
ineffactive to the extent of such Invalidity or unenforceability only, without
In any way affecting the valldity or enforceabllity of the remaining
parts/provision of this Agreement. No walver by either Parly to any
provisions of this Agreament shall be binding unless made In writlng.

RELATIONSHIP OF THE PARTIES: The relationship betwsen the
Parllas shall not be that of partners, and nothing herein contained shall
be deemed {o constitule a partnership between them, a jolnt venture, of a
merger of thelr assets or thelr fiscal or other liablitles or undertakings.
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Neither Parly shall have the right to bind the other Party, except as
expressly provided for herein.

21. GOVERNING LAW: This Agreement shalf be govemed by the laws of
_tha state of Virginia without reference to its principles
of confiict of laws. The Paries Irrevocably consent and submit lo
parsoiral jurlsdiction In the courts of ihe Commanwealih of Virginia far
all matters arising under this Agreement.

22, ENTIRE AGREEMENT: This Agreement, including the refevant Order
Farm(s), Addendums and Amendmenls hereto represents the entire
agreement betwean the Partles and supersedeés and cancels all previcus
negotiations, agreements or commitments (whether wiitten or oral) with
respect to the subject matier hareof. Notwithstanding the foregolng, any
financlal documenis andlor representations provided by a Parly
pertaining to the credit application and/or financial Information shall be
deemed a part of this Agreement and the disclosing Party shall be

responsible for advising the other Party of a material change in the
disclosing Party's financial condition, Except as otherwise agreed herein,
this Agreemenl may only be modified by a writing signed by authorized
repraesentatives of both Partles. The headings In this Agreement are for
convenience of raeferonce and shall not affect its consiruction or
interpretation. In the event of any conflict, inconsisténcy or ambiguity
bstween the ferms of this Agreement, any Order Form(s) andfor any
tatiffs, the interpretation shalf be resolved by giving precedence o such
documents in the following descending order: {a} the Order
Form(s)Annax{es); (b) the Service Addenda; (c) this Agreement; {d} any
tariffs, This Agreement may be execuled in as many counlerparls as
may be required, each of which when delivered Is an original but all of
which {aken together constitute one and the same instrument. This
Agreement may be executed by facsimile and the facsimile execulion
pages wili be binding upon the executing Parly to the same extent as the
origlnal executed pages.

IN WITNESS WHEREOF, the Partles have executed this Agreement as of the Effective Date.

gy : Tala Comniunicalions (Ameris;}'fﬁ?m N

By: True Pinfess, ing.

{“Carrler") £ (/
]

("Com_pamf’)

Authorized Signature P 5
Senior Vice-President

Sales and Soureing

Authonized Signatarg

Mikocass karTels, pres

Nameand Tile  inhaj Voice Solutions

DEC 012010

Name and Title

Date

-9 -20)0

Dats

Approved As To Form:
LEGAL DEPARTMENT
Standafd
(No Changes)

ANY CHANGES Y0 THE STAKDARD TEMPLATE
__DOCUMENT SHALLNOT BEEFFECTIVE,
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Legal Standard Template 12,1

_ VTS SERVICES ADDENDUM
This VTS Services Addendum {(the "Addendum”) is effective as of Nove. 2010 and Is altached to and made a part of that certain
Yetecommunleations Services Agraement dated as of Novg, 2010 the "Agreement") by
and between the following parties (each a "Party” and jointly, the "Parties™):
Tata Communications (America) tne. Trué Pinless, inc.
Carrier Name ["Carrler”) Company Name {“Company"}

Al capitalized terms used herein shall have the reanings assigned to them In this Addendum, the Agreement and the respeclive Order Formis)fAnnexes,

In conslderation of Ihe cuvenants and promises heréin contalned and as set forth In the Agreement, the Partias hereby agree as follows:

1. CARRIER TERMINATION SERVICE: Carrier shall provide Company
with termination of domeslic and international telecommunications
traffic {(DDOIAIDDD type) which Company has delivered to one of
Catrier’s interconnection locations, gateways or network domains for
termination to those domestic and international destinations listed in
the applicable Carrier Rate Amendment on the Carrier global network
under the following service offerings avaitable to Company {cotlectively
“Services™):

1.1. VTS Prime Sarvice: Interational fong distance service for retail
based service providers and operators that provides premium
quality call completion as well as caller D assurance on specific
destinations. For this service, Carrier will use commercially
raasonable efferts to (1) use specific premium routes and (i)
deliver the CLI to the called party for at teast ninsty-five percent
{95%) of all calls forwarded, provided that Carrier receives the
CLIinformation.

1.2, VTS Service: International long distance service tha! provides
consistent, high quality call completion with broad coverage to
anywhera In the world.

1.3, VTS5 Economy Service: International long distance service that
provides veriable qualily voice termination o a dynamic inventory
of select destinations.

2. RATE, DIAL PLAN AND/OR CODE CHANGES: The rales, dial
plans, andfor codes may be changed pursuant the Rate Change
Period. For Services provided by Carrler fo Company as set forth in
the Qrder Formi{s), the applicable rates shall be based upon the
respective clreuit, trunk andior interconnecting gateway. All rate
changes from Carrier to Company shall be through the Company
Hate Change Method and Company Rate Changs Amendment
Format as set forlh in the Order Form{s). The Parlies expressly
acknowledge that pricing-refated information, dial codes andfor rate
notifications shall only be deemed valid if sent from an Authorized
Rate Notitication Sender, All other pricing-related information and/or
rates provided by any other Carrier personnel, including, without
limitalion, safes personnel, shall be deemed a quotation for discussion
and budgetary purposes oniy.

3. BELLINGfPAYMENT TERMS:

(% S!aﬁ_dard Billing Payment Option {if selecied, the following
terms shall apply): 4,

3.1, Carrier shall submit an Invoice to Company after the end of the
applicabls Biiling Perfod which shall include total charges for
the applicable Biliing Perlod and for any prior period that
appropriate charges were nol reflected (“Invoice™). Company
shall pay the Invoice amount to Carrler (1) in the Applicable
Currency, (2) by wirg transfer or such other method as the
Parties may mulually agree, and {3} within the applicable
Paymant Perled. Services provided by Carrier shall be billed
in the Applicable Billing Increments and Applicable
Curroncy as set forh in the Order Form(s). In no avent shall
Carrler ba liable for the fraudulent or illegat use of the Services
by ‘any customers o end-users of Company, or for any
amounts that Company is unable fo collect from its customers,
end users or olhers.

Prepay Billing Paymaent Option {if selecled, the following lerms
shall apply):

3.1, In order o participate in the Services, Company shall not have
any open accourits payable to Carrer, Before the
commencement of any of the Services hereunder and for the
duration of this Agreement, Company shall provide and maintain
a Prepayment to Carrier as set forth in the Order Form(s)
Carrier shall submit an invoice to Company after the end of the
applicable Billlng Period which shall include total charges for
the applicable Bitling Period and for any piior period that
appropriate charges were not reflected {"invoice”). Services
provided by Carrier shall be billed In the Applicable Bifling
Increments and Applicable Currency as set forth in the Order
Formi{s):. iIn no event shall Carrier be liable for the fraudulent or
ilegat use of the Seivices by any customers or end-users of
Company, or for any amounts that Company is unable to collect
from ils customaers, end users or cthers. Company agrees o
conlinue to remit sufficient funds on a weekly basis to Carrer,
during the term of this Addendum to ensure the Prepayment ¢f
Iraffic at all imes.

3.2, Company shall review the Prepayment balance, paymenis on
aceount, billed usage and unbilled usage on a dsily basis to
ensure that Company's Prepayment batance with Carrier is (i)
not less than Minimum Prepayment Balance at all imes; and
(it the Prepayment amount will not be exceeded before the next
payment due date ("Credit Limit"), In the event that Carmier
determines thal additional Prepayment is required, Company
shalt remit payment via wire transfer within lwenty-four (24)
hours of Nolice in an amount defermined by Carrier to ensure
that tha Prepayment will be greater than the Minimum
Prepayment Balance at all times. In the avent of failure of
Company to comply with the terms of this provision or if Carrier
is required to provide Nolice on mors than two {(2) cceasions,
Company shall be in default of the Agreement, and Carrler may
immediately reduce, suspend or {erminate the Services. Carrier
reserves the right in its sole discretion to adjust the
Prepaymant requirement during the ferm of this Agreement.
Carrler shall return any unused portion of the Prepayment lo
Company within thirty (30) days of the termination of this
Addendum.

CREDIT LIMIT AND DEPOSIT: Tha aggregate Credit Limit {and if
applicable, the Cash Deposlt or Letter of Credit} applicable fo
Company under this Agreement shail be as set forth in the Order
Form and ¢an be modified only with the prior written approval of
Carrier. Carrier shall have the right at any time to increase or decrease
the Credit Limit by giving at least three (3) days prior written notice 1o
Company. If al any time Carrier determines that the sum (the Accrued
Liabitity} of (1) total invoiced amounts which remain unpaid, plus (i) the
unbifled but accrued usage of Company, has exceeded the then
current Credit Limit, Carrier shall have the right to deémand by wrilten
notice that Company make an immediate payment to Carrier by
tefegraphic fransfer (or such other mathod as agreed by the parlies) of
such amount required: (I to reduce its aggregate Accrued Liabllily fo
less than the Credit Limit, and (ii) to ensure that the Cradit Limit shall
not be excesded prior lo the next invoice due date, Upon such
demand, the demanded amount shall become immediately due and
payable and Company shall pay such amount within twenty-four {24)

W
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or reduces Services as provided herein or in lhe Agreement and
Company subsequently has paid in full all charges then due {including
any lale charges), Carrier may, but is not obligated to, reinsiate the
Services {o Company upon the provision by Company to Carrier of

\ TATA COMMUNICATIONS
hours of its recelpt of such notice. If Company faifs 1o remil such assurance in form and nature safisfaciory to Carrer in its scle
payment when due, Carrier shall havae the right without further notice discration, of the -ability to pay for Senvces in the future, including all
to suspend and/or terminate the Services. fees, expenses, costs and charges reasonably o be incurred by Carrier
. ) in connection with reinstituling the provision of Services to Company. If
5 LOCAL LOOP-GHARGE_S;' Cpmpany shall be respﬂnslbl'e for all Gompany fails fo make such payment by a date determined by and
local loop charges that Carvier is required to pay to any third parly acceptable to Carrier, Company shall be deemed to have breached the
senica. provider that are incurred on behalf of Company and the local Agreament effective as of the data the provision of the Services was
loop charges shall survive reduction, suspension and/or termination suspended.
of Senvices.
. . 8. NO MODIFICATION; CONFLICT: Excepl as modified and amended
6. TERMINATION CHARGE,S: Should Carrier terminate this hereby, the Agreement remains unmodified and in full force and effect
Ad_deﬂdum i_n accordange with Section 11 of the Ag_reement or should and each Parly hereby reaffims all representations, warranties and
Company terminate this Adderxtum for any reason ciher than a covenants conlained thereir. In the event of a conflict between the
material breach solely afiribulable to Carrier which breach has nol torms of this Addendum and the Agreement, terms of this Addendum
been cured and for which Carrier has not commenced reasonable shall control
efforts to effect a cure, then Company shall be fully liable to pay to ’
Carfier any lerminalion charges that Carrder is required to pay foany 9. ENTIRE AGREEMENT: This Addendum embodies the entire
third parly service provider, if any, for terminaling thelr facilities that agreement and understanding of the Parlies with respsct lo the
were incurred on behalf of Company. supplementing and amending of the Agreement with regard o the
matters described herein.  There are no reslrctions, promises,
7. REINSTATEMENT OF SERVICE: In the event that Carrier suspends representations, warranties, covenants or undertakings wilf? respect

thereto, other than those expressly set forth or referred 1o herein,

IN WITNESS WHEREOF, lhe Parties have executed this VTS Services Addendum to tha Agreement as of the date last written betow.

By ; Tata Communications (Ameriga) lng. gy True #l‘n!ess, inc.
{*Carrter™) \ ("Company™
} L ptéehrron Wil e P g A
Aulhorized Signature Se%f v;ceuPresic_ient Authorized Signaiure
Sales and Sourcing Lot oS LstarTe) < frc’ <.
Namié and Tills tsiobal Volce Solulions Name and Tills -
DEC ( 12010 [~2-22/0
Date Date

Approved As To Form:
LEGAL DEPARTMENT
standard
(No Changes)

ANY CHANGES Y8 THE STANDARD TEMPLATE
DOCGMENT §!Illl KT BEEFFECTIVE,

Page 2 of 2 V1S Senvices Addendum
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i.

2
3
4
5

@

o N

10.
. Interconnaction Type:[7] TOM [ volP/Snare  [Flvolrtink ] VoiPLink with IP (Carrier shali provide 1P porl access for Vol traffic which

12.

TATA COMMUNICATIONS

ORDER FORM -VTS Services

This VTS Services Order Form incorporates the VTS Services Addendum which is attached to and made a parl of thal cersain
Telocommuynications Sarvicos Agteamant execuled between Company and Carrier on  or  aboul
Nov 8, 2010 which, together with this Order Form and any other fully executed addenda constitute the entire agreement ("Agreement”). Except as
s¢t forth herein, Company and Carrier agree that aif of the torms and conditions as set forth herein shall supersede all prior ferms and conditions as
follows:

Services: Company agrees to purchase the selected services (“Services")

Services Provided By Carrier: Mvrs VTS Economy & vTs Prime
Term: 1 Year{s}
Bllling Perlod: 1 Weekly [ Semi-Monthiy  [ZIMonibly
Payment Parlod; Net Gther _of lhe invoice dale.
Rats Change Period: 5Days prior notice for rate Increases. Rale decreases shalf be effective upon recelpt of notice. {Unless otherwise

specified In the applicable rate change notice and mutually agreed to by the Parties)

Billing Incraments: Services shall be billed in 1 second increments with a 1 second minimum, except for Mexico which shall be billed in
sixly {60) second Increments with a sixty {80} second minimum, Any process for tha rounding of charges shall tie equally applied by the Parlies.

Applicable Time Zone: Eastorn Time (EST) (Standard Time: UTC-5) (Daylight Savings Timo: UTC-4)

Applicable Currency: Al monelary references in this Agreement are denominaled in __USD . all financial fransactions under this
Agreement must be settled in _USO

Credit Limit; »a Cash Deposit: Noro Letier of Credit: Hone

Prepayment: $12600.00USD _ Minimum Prepayment Balance; $1.50000080

shall be dedicated exclusively for the exchange of voice traffic belween
Carrier and Company under the Agreement for the Term of the Agreement.
Company shall be responsible for its own costs of interconnection 1o
Caryier's designated [P port}

Speclal Terms:
Pio-pay customer. Capacity 2 T1's.

Notice Information:

Legatl Notices To Carrler: Legal Notices To Company:
Tata Communications

4 True Finless, Ing.
Aftention ; Legal Depariment Al Chils Kentlls
#34-10 UIC Building, 17.2¢ Whilastons Expressway, Suile 502

Whitestona NY 11357

5 S henton Way, Tol; 688-411.3440
Singapore 068808 Fox; 888-411-3540
Facsimile: +65 64230315 Cell: 516-946-4402
Emall: leaal@tatacommunications .com Ermnil: chris@ruepiiess.com
Anyoices To Company; Carrler Authorized Rate Notification Sender: Pricing relaled
Trua Pinlass, e Enfgﬂpalion, code changes andfor rate nofifications shall only be deemed
Billing Inlo valid if sent to Company from:;
ATTN: Cheig Kantis . !
17-20 Whitastone Expiressway, Suily 502 The following email addresses only:
mlgggﬁgdu’asy Emai! #1: pricing@tatacommunicalions.com
Fax: 888-411-3540 4.
Coll: 518-846-4402 Email #2:
Email; chrla@rupplnless.com, supper@iruepinless.com

Electronlc Involce Requested?:
[ o 2] Yes, please send to the
{following email
address:
chris@trusplnless.com & suppari@iruapinless.com

and/or I Tala Communicalions Pricing Manager

Rate Change Notices To Company Shall Be Sent To:
Rate Change Method For Rates Sent to Company {"Company Rate
Change Method”) (Select only one):

0 rax:

or Email: sueport@tuepintesa.com

VTS SERVICE ORDER FOR
ﬁ PROPRIETARY AND CONFIDENTIAL
Ver. 12.1 (May 2010)
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5 TATA COMMUNICATIONS

Courtesy Rate Change Copy To; ehis@ivepiniess.com

(Ndte: Emall notice requires Company to add RPOST.net fo the trusted list of
any filtering or firewatl controtled by Company and shall be the scla responsibliity
of Company)

Company Rate Change Amendmant Format:
Standard {Onfy Changes) 3] Specia) {(Full A-Z listing)

Custormer Balching ) Manual Balching
Ba&c_hing Scheduge:. M, Y, W, Th, Fri gl 2:0088T

[ show LATA (US) £ Show LATA (Canada)
[} show Service Levels Show Code By Line

Show Counlry City Codes Together

EACH PARTY HAS READ AND ACCEPTS THE TERMS AND CONDITIONS AS SET FORTH IN THE AGREEMENT. COMPANY AND CARRIER
AGREE THAT THE TERMS AND CONDITIONS OF THIS AGREEMENT SUPERSEDE ANY PROVISIONS OF ANY COMPANY DRAFTED
PURCHASE ORDER AND SUPERSEDE ALL PROPOSALS, WRITTEN OR ORAL, AS WELL AS OTHER COMMUNICATIONS BETWEEN
COMPANY AND CARRIER RELATING TO THE SUBJECT MATTER HEREOF. IN THE EVENT OF ANY CONFLICT BETWEEN THE TERMS OF
THIS ORDER FORM! ANNEX, ANY SERVICE ADDENDA/SCHEDULE AND THE MAIN TERMS AND CONDITIONS, THE MOST RECENT ORDER
FORM/ANNEX SHALL CONTROL.

gy ; Tata Communications {America) Inc. 5 gy ; True Pinless, inc.
(“Carrier") (“Company”)
-2
TTON LTI GRS
Authorized Signature &Pres:dent Aulivorized Signalure
Saies and Sourcing /V/Ko LADS /e’f/"Tfr)S ffﬁS,
Name and Tille SiobarYolce Solutiens Name and Tille
DEC 0 12010 [/=5-221Q
Dale Date
Approved As To Formn:
LEGAL DEPARTMENT
standard
(Mo Changes)
ANY CHANGES TO THE STANDARD YEMPLATE
UBCUMENY SHATE NOT BETFFECTIVE

N4
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File Number 6856-331-3

To all to whom these Presenis Shall Come, Greeting:

I, Jesse White, Secretary of State of the State of lllinois, do hereby
certify that I am the keeper of the records of the Department of
Business Services. I certify that

ATTACHED HERETOQ IS A TRUE AND CORRECT COPY, CONSISTING OF 3 PAGE(S),
%ISCTAKEN FROM THE ORIGINAL ON FILE IN THIS OFFICE FOR TRUE PINLESS,
INC..

In Testimony Whereof, 1 nereto set
my hand and cause to be affixed the Great Seal of
the State of Illinois, this 22ND
dayof  APRIL AD. 2014

Al}mnﬂcﬂuﬁ_ﬂ #: 141 12 92807 -

Authenticate at: hup://www.cyberdriveillinois.com SECHRETARY OF STATE
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FORMBCA 13,15 frov, Dec. 2003) FILED

APPLICATION POR AUTHORITY YO
TRANSACT BUSINEES (N ILLIND'S
Butiness Corporation Act JUL 072 2012 ” PAID
mm‘agm ? Sorvioos SECRETARY OF STATE L JUL -3 2012
782-1860 '
Q#Mnhm EXPEDITED
6856-3313 SECRETARY OF STATE
nranmclaau;my‘urcm'smew _— i mm
payabia to the Becutyry of Sinte, Flls# CPO&0%548

555 NGTE 1 CONCERNING PAYRENTT o0
Fitng Feo$ L TD.2 _pranctise Tax s AT 22 ranatymnarests rousts_4 732 permoat: %

Type ot Prirt chTiy 11 BRI rmesme—serere18 NOE WL DDV (8 Mmoo

e — 1. = JI T,
W (8) CORPORATE NAME: True Pinfess, Ing.

{Compiste item 1 (b} only If the comporate name [s not avaliabla in this stats,)

{6} ASSUMED CORPORATE NAME;
{By slecting this sssumecd name, tha torporation heraby agrees NOT to use ite corporate nama in tha
transaction of bushass In llfnols, Form BCA 4.15 Is afteched.) , '

2.\ Stata or Count Dafte of Periodof \
of incororston.____NY . incorporattn_JULY 08, 2010 ;  purstion _ PERPETUAL

3. (a} Address of the principal offics, whetevar ocatac: () Address of principal office In liingis;
{if none, 8o atste)
\ 17-20 Whitestone Expressway None
Sulte 502
Whitestiona, NY 113567

4, Nems end address of the registered agent and registered office in liinols,
~ Regiatered Agont Natlonal Reglstared Agents, Inc. - m,;. _
L na
Reglstared Offics; 200 West I{gférr?}s Street o ]
anbm' Siroef T Soite # W
Chicago 60608 Cock sty
c‘{& T‘ﬂﬁﬁoda . UOUM)’ L o f ;;

5, Stalss and countrias In which it Is admitted or qualiod 1 Yansact business; {Incude stela of ncorporstion)

NY ‘ .
8. Nama and atdresses of ufficars and directors: (If more than 3 directors and/er additional officers, attach fiet.)

™
Neme No, & Straet Chy Stats ap
“Prasdent Nikolaos Karis T7-30 Viviatonw Exprseway, B 502 Whitbatone. NY 11367
Sacry — e
BIFGH%!; !:"'NMm Kaniis |, 17-20 Whltestone EXpraciway, SUle 02 WhHEGSIng, NY VISET
Direcior
S0r

&5



]

7. The purpose or purpases for which It was organtmd which it proposes 10 pursue in the transsction of business in this
~ atate: (f not sulficient space o covar this point, ady one of more sheels of this siza)

Provide intamational long distance and to engage in any lawful act or activify for which
corporations may be organized under the General Corporation Law of New Yorﬁ’ and permitted

under the lilinois Business Corporation Act of 1983, Q! : !

8. Authorized and issued sharea;

Number of Sheres Numbar of Shares
Class Serfos Far Valve Authorized Isgyed
N gpmmon N o ™ 200 N\, 200

it more, attach tst)

9.\ Palddn Cepital; 100.00 O35 7/ "71’
{*Paid-in Capital® replaces tha teyms Stated Capital & Paid-in Surplus and s equal to the total of these accounts.)

10. (e} Give anestimale of the toal value of all the property” of the

carporation for the following yeor: § 100,000
{b) Give an estimale &f the fotal value of ali the property” of the :

corporation for the following year that wilt be located in illinots: 0
{c) Stele the eslimated total business of the carporation to be

fransacted by i everywhere for the following yearn $ 2,000,000
(d) State the estimated annual business of the corporation o be

fransacted by % at or from places of business in the Stele of
{iftnols: $ 76,000

w

11, Inferrogaiodes: (important - tis secticn muat ba complated,)

(4) la the corporation ransacting businass In this state at this vzim‘? no
(t) Iftho answur to Hem 11{4) &s yes, state the exact date on which i commenoed o transact business in Hlinols;

12. This application Is accompankd by a certied copy of tha articlas of incorporation, as amended, duly authsnticatad, within
< tha 1aat hinely {80) days, by the proper officer of the site or coufitry whoreln the sarporation is incorporatad,

13, The undarsigned corporation has caused (his appication to be d by g Guly enthoitzed ofcer, who affims, undar
penaitles of pasjury, that the facts stated Rersin &re tum, (A signatures must be In BLAGK INK_)

Dated o2y . 2012 True Pinless, Inc,
(rou {Exact Name of Corporation)

mwanhxu{
Nikolaos Kantiis, President

(Pt Nemmand TR

* PROPERTY as used In this appikeation shell apply to all property of tha compormation, real, personal, tengibie, Intangible,
or mixed without qualfications, .

Note 1: Payment in connection with this application must be in the forryr of v certfied check, cashinr's check, liinois attomay
or CPA's check or monay order Made payable to the "Secretary of Stdia”. The minknum fee due upon quaification 1s $175.
Any additional fess will be MWled and must be paid befora this sppl cait bo fed,



Annpiversary JULY STATE OF ILLINOIS
. Office Of F _ssﬁ-s:&_s
County COOK THE SECRETARY OF STATE File Number

CERTIFICATE OF REVOCATION OF AUTHORITY OF FOREIGN CORPORATION
TO TRANSACT BUSINESS IN ILLINOIS

WHEREAS it appears that

TRUE PINLESS, INC.

% NATIONAL REGISTERED AGENTS INC 070212
200 WEST ADAMS STREET

CHICAGO IL 605606

being a corporation organized under the laws of the State of NEW YORK
and duly authorized to transact business under the provisions of the laws of the State of

Illinois, relating to Foreign Corporations, has failed to file an annual report and pay an
annual franchise tax

as required by provisions of "The Business Corporation Act" of the State of Illinois, in
force July 1, A.D. 1984, and zll acts amendatory thereof: AND WHEREAS, said acts

provided that upon faillure fo flic an anoual report and pay an annual franchise tax

the Secretary of State shall revoke the authority of such corporation fo transact business

in the State of Ilinois;
NOW THEREFORE, the Secretary of State of the State of Iilinois, hereby revokes the

certificate of the above corporation in pursuance of the provisions of the aforesaid Act.

IN TESTIMONY WHEREQF, I hereto set my hand and

cause to be affixed the Greal Seal of the State of Ilinois.

Done at the City of Springfield,
this 13 th day of DECEMBER A.D. 2013

Secretary of State

H000382

*

.
Braen MIARVA + faw AS2TIANN



FORM BCA 12.45/13.60 (rev. Deo. 2008)
APPLICATION FOR REINSTATEMENT
DOMESTICAFOREIGN CORPORATIONS
Business Corporation Agt

Jasse White, Secretusy of State

Dopariment of Business Services @ a a‘. E @

Springfiald, i 62756

Fowlgn 217 82167
Domestia {217) 785-578
Domedio fmi 702767 APR 17 201
wwew Cyberdrivaillinols.com

, EsSsSE WHITE
Remit paymant n the form of & cashlar’s SEC% SR OF STATE

chook, pertified check, monoy order
or et Binole sttornay's of CPA's check

payabla 10 the Socralary of Glale. -
f S ‘ " i
Filo # % %f) ’ Fiiing Fea: $200.00 Approvad: %

~~~~~~~~ Bisbrvdt In duplicaty ——~——— ~~Type or Fanf clotrly I blagk ik — wsx — —— Do no! wille dbove this Bne e

{a) Corporats name as of the date of [ssuance of the cerlificate of dissolutlon or revooation;
TFrue Pinjess, lne

(b) Corporate name if changed (nole Z):

(o) 1 aforelgn corporation having authority under an assumed corporate name restiction, the assumed
cormorate name {note 3}

State of Incorporation; New York

2.
3. Dale that the cerlliicate of dissalution or revocation was {sswed; 2132013
4. Name and address of the liinols registered agant and the lfinols ragls'tered.oﬁica, upan re!nsiaterﬁent:
NOTICE! Completion of llem #4 doas not conslitute a registered agent or office change?(nors 4)
Reglstered Agent  NATIONAL REQISTERED AGENTYS, INC.
First Name Middle Name Last Nama
Registerad Office 200 WEST ADAMS STREET
Numbar Slrget Sulla#  (AP.O BOXALONEISNOTA
CHICAGO IL,_ 60606, COUNTY OF COOK (oll)
_ . .Cly 2IP Codly Caunly
& This application is accompanied by all delinquent report forms together with the filing fees, franchise taxes,
ficanse fee and penalties required. fnols 1}
8. Theundersigned corporation has eaused this application o be signed by a duly authorized ofilcer who affirms,
b

undar penallies of perury, that the facts stated hereln are tue, (ANl signatures must be In

Dated 03312014 _ True Pinless, Inc
(Month, Day & Year) . {Exact Name of Corporation}
By.. 2% s B (L
(Any Authoriag

Nikolaos Kanthls, Peesident
{Print name and litle}




YEAR OF! STAYE OF ILLINOIS CORPORATION . 33 / 3
fiebrorter 7Y [} 20/ 3) FOREIGN CORPORATION ANNUAL REPORT FILE #: 2 "QQ é
PLEADE TYPE OR FRINT OLEARLY IM BLACK INK

NOTE; Achangn b tha Roglstered Agent and!orﬂes!sie!od OMm maymhz ba aﬂeclad bvﬂﬂng Form BOA5.10/5.20. # thare have besn eny changasin

ftarns 8 or 78, Form BCA-14.30 mus! b Faﬁ”Em

f.  CompomteName: True Finless, Ino.
\ Reglatarod Aganl: -NATIONAL REGISTERED AQGENTS, INC, APR 1 7 90th
Registered Ofice: 200 WEST ADAMY AU1
Gity, R, 21P Codes Chlcago, IL 60506 County: JESSE WHITE
N 2  Pdncipal Address of Corporation: i720 Whitestong Expressway, Sulle 304 Whetesfonaj NY 11367 SEGHETAHXPQDE STATE

N gs.  Slsle of Counly af ncarporalion: l'iew York

Dol Qualifad To Do Businass I Hilnols: HZ{ e / \QO /R

Yeor

N b,
4, Namas and Addresses of Olficers and Diraciors:
KOYE: The nonios and sddrosass of ALL olflcers #nd direciors must be entered In this ltem.

OFFIGE NAME NUMBER & STREET CHY STATE ap
\\ [ Prosidont|Nikolaos Kanilis 160-66 Wilels Pt Bivd Whitestone, NY 11857
Sotrelary
Troasuter

Birevior
Dhrogdor
Diractor
5. 181% ormors of slock e ownod by « waorly of female, please check epproprnte box! €1 Minediy Ovned 0 Female Cwned

6 Number of shares suthorized &nd jssusd (as of BO0/a01 3y N\ N
ClAgs SERIES N PARVALUE NMBER AUTHORIZED T NUMBER 98UED
> Ldmmovy O LS = and S

IMPORTANT f the amount in ftem B or Ta differs,from Uhe Secietary of Siute's records, Form BCA 14.30 must be complefed,

SN e Amount of Pald-n Capital {83 of ‘1’! 50, /3 %8 400

~ {Polddn Capltet refecie e sum of tha
75, Paddn Gapllal on racord with Secrelary of Slate: §_ / 9’ D Stalnd Gaplial and Paid-in surplus ao-

Q& BV_%% gf"pz)a u‘z‘ {?//% counts.)

¥ Al gvs Signatue Mt:rmmmmwmsmmm
olie, ] prans st &
ltem 8 Must Be Signed, poiang o e B Cerporaton A%, 1o
RETURN TO: Kowiadtn and bepal von e Yot
Jasse White, Becralry of Stale o0 wp. cotectand e
Dapartment of Business Bowvices - 601 6. Sacond 81, » Springllely, Il §2766
Z1T-702-7608 « www.cybordrvoliEncls com
e e e e e eem e T 12880 Complete Reverse Side of This Report
_ PREBIDENT e e s 7 g e e
SECRETARY
{F THE ABOVE OFFICERD NAMES AND ADDRESSES ARE MISSING OR HAVE
CHANGED, ENTER ONLY YHE ADDITIONS OR CORRECTIONS BELOW, =
PRESIDENT ~— g ; TR - —— e
SECRETARY gy ATy FTTH B S F3vy TP Gdh

Printed by authodly of the Blata of linols. Oclober 2008 - Z5M ~ C 268.5



9. Amounls saled in pada (a} ivough (7 bolow ara givon for the 12-month patiod

ending 31 12 1 _2912__._mo
Day Month Year
Valo of the propery (gross assata):
()t by tha comorsgon, wherovi! lacaled: .., (8 &
[0} ¢ tho corperation locatad within tho Gise of Hincls: JOET—— - s (0} &
Grosa enausd ol busingo | id by the conp
(e} wvorywhero Bor the Zbave padedt.., SR - " [
(qe\u#mpmﬂmmhmrmwmww, ......... - - {5 $
ALLOCATION FACTOR = b+d e Enler thls figure on fine 11b below.
a+e 6 declms! plates

102 1 ALL property of the Comporation Is tocaled In linols and ALL business of the Corporation Is ransacted ut or from places of buginess

ire Wlinals,
10 ﬁ The Gorporation eleats 1o pay franchise tax on the basis of 100% of is fote! Pald-In Capltal,

ALLOCATION FACTOR « 100060 (Entor thiz figire on fine 11b balow)

STOP: item 9 or 10 must be complsted before continuing to item 11.

11, ANNDAL FRANCHISE TAX AND FEES

11a TOTAL PAID-IN CAPITAL (Enter amount from llem 7a; Ve, %

if falo, anter the greater of 78 6F Th.Y vy riimsmsimsmssrimimsos s oy el %
11b, ALLOGATION FACTOR {Enter frors Hom © 61 BB 10.) cueurmsmcmmisssismirines Vb’ f,
116, ILLINOIS GAPITAL {Mullply 170 181BY 10 115 vt 2
1141, Multiply Hine 1o by 801 {Fotind {0 nearest €onkY ..., gl é
T1d2, ANNUAL FRANCHISE TAX {Enter amount from line dt bu! no! !ass ihan $25) AL LR bbby darabara e Pt 28 b gﬁ 28

i

101, it Al ReportIs (216, MUIlply UM G255 10 . revomsm e |01 0 T2 p,é
1162, I} Annuad Franohisa Tax i3 late, multiply line d2 by 02 fo1 euch month A E /

late or part thereo! fminimum $1) ... vt spreressress e s rsesee LR 27
1100, INTEREST & PENALTIES (Ad 185 81 810 82.) covroomommrrmmmmmsrereeomomeroo 95
$4, ANNUAL HEPORT FILING FEE (875) cvossnssinossamasesens oo\ o

7 107.5D

11g. TOTAL ANNUAL FRANCHISE TAX, FEES, INTEREST, PENALTIEG DUE
(A e 02 4 B0 03 4118 £ niicummimmsnicomtimesmsmm o sttt et s onss sy s st s

MAKE CHECKS PAYABLE YO ILLINDIS SECRETARY OF STATE,
{Place corporate file number on check.)

oy

IMPORTANT
It there have bean changes in fems 6 or 7, Form BCA 14.30 must be executed and

submitted with this Annual Report i fhe same envelope,

Puinted by authotity of the Sinle of liEnols, Oolober 2008 - 2,6M ~ © 2888



Objective

Education

Skills/
Proficiencies

Experience

»RICHARD SMITH

602-677-9607 | 3344 W. Phelps Rd. Phoenix, AZ 85053 | ras85032@hotmail.com

To obtain a position and mutually rewarding work relationship with a
premier telecommunications organization which allows me to apply
my over 30-years of industry experience and knowledge.

Data Systems A School
Data Systems C School
Valejo, California

VOIP and PBX installation, setup, management and operation.
Windows and Linux network installation and configuration.
Maintenance of Routers and switches. Account setup, support, billing
and management. Employee and team management.

Phoenixsoft, Inc. (2001-present)
Director of IT

Telemedia, Inc. (2000-2001)
Support Manager

PhoenixTechnologies (1999-2000)
Support Manager

HK1618 (1998-1999)
Manager, Switching & Support

Telegroup Hong Kong (1996-1998)
Switch Engineer

Telegroup, Inc. (1995-1996)
Switch Engineer

TelWest, inc. (1993-1995)
Switch Engineer

Dialnet/LDDS (1991-1993)
Switch Engineer

American Sharecom (1987-1991)
Switch Technician/Auto Dialer Technician

United States Navy
Data Systems

} References available upon request

Phoenix, Arizona

Phoenix, Arizona

Phoenix, Arizona

Hong Kong

Hong Kong

Fairfield, lowa

Spokane, Washington

Spokane, Washington

Spokane, Washington

USA/Japan



Attachment to Application to Obtain a
“Certificate of Prepaid Calling Service Provider Authority”
True Pinless, Inc.

16. True Pinless, Inc. (“True Pinless™) has a redundant network in place and redundant process
to assure that True Pinless’ customers are getting the best service possible. True Pinless
terminates 99% of calls via Tier One Direct Connection assuring customers get the best voice
quality available for each call. True Pinless constantly monitors ASR and ALOC making sure
that it meets industry standards while removing carriers from route that do not meet them, True
Pinless does not charge for calls connected less than 7 seconds so customers do not lose
unnecessary minutes for calls that do not actually connect. True Pinless’ customer support is
trained to provide customers full credit back on calls within reason that they claim did not
provide good connection or did not meet True Pinless’ level of service. True Pinless does
whatever is possible to make sure our customers are happy and will continue to use True Pinless’
service.



* True Pinless, Inc.
Balance Sheet
As of March 31, 2014

Assets

Current Assets
Cash -Chase 2901
Cash -TD Bank 35503
Cash -8 of A 6227
Cash -Wells Fargo 4333
Bank of America 7759
Tax Impound Account
Accounts Recelvable

Total Current Assets
Property and Equipment
Equipment -Computer Switch
Office Equipment -Computer
Less Accumulated Depreciation

Net Property and Equipment

Non Current Assets
Security Beposit -Rent

Total Non Current Assets

Total Assets

208.48
1,036.48
955.73
87.47
15,080.67
1,188.69
153,546.77

172,104.29

109,586.69
4,155.66
{112,869.45)

872.90

5,285.00

528500

178,262,19




”T;ue Piﬁleéé, inc. |
Balance Sheet
As of March 31, 2014

Liabilities and Stockholders' Equity

Current Liabilities

State Unemployment Accrued $ 350.35
Federal Unemployment Accrued 84.92
Total Current Liabilities 435.27

Long-Term Liabilities
Loan Payable- 1.Kantis 30,510.00
Total Long-Term Liabilities 30,510.00
Total Liabilities 30,945.27

Stockholders' Equity
Capital Stock 100.00
Cther Equity i08,154.17
Retained Earnings 39,062.75
Total Stockholders' Equity 147,316.92
178,262.19

Total Liabilities and Stockholders’ Equity $




True Pinless, Inc.
Income Statement

3 Months Ended
March 31, 2014

Sales
Sales $ 482,676.61
Income -Residisals 13,799.95
Total Sales 496,476.56

Cost of Goods Sold

Purchases 390,927.93
Interstate Telecommunications Relay 500.00
Total Cost of Goods Sold 391,427.93
Gross Profit 105,048.63

Operating Expenses

Officers Salary 8,460.00
Other Salaries 7,152.36
Bank Charge 6,632.59
Credit Card Charges 4,261,93
Instzrance 2,985.85
Insurance -DBL (8.40)
Legal 4,866.01
Accounting 1,075.00
Payroll Service 623.00
Computer 87.00
Office Expense 2,964.59
Miscellaneous 3,977.19
Equipment 35.66
Rent 5,285.00
Automobile & Truck Expense 3,207.92
Vehicle Lease 7,360.00
£quipment Repairs & Maint. 98.50
Storage 568.00
Travet 1,531.00
Advertising & Promotionat 90.83
Telephone 1,936.23
Web Site 39.58
FLCA, 1,189.76
NYS Unemployment 350.36
Federal Unemployment 84.92
Franchise Tax 500,00
City Corp Tax 691.00
Total Operating Expenses 65,985.88
Operating Income (Loss) 39,062.75

Other Income (Expenses)

Total Other Income (Expenses) 0.00

Net Income (Loss) Before Taxes 39,062.75

Net Income (Loss) $ 39,062.75




COIN

Prepaid Phone Card

Portuguese | Russian | Romanian | Habrew
Neksa 5168410803 | 516-300-1067 | 316-248-7713 | 516450-3368
Mew Yok | 347-206-7138 | 3A7-350-8021 | 646-345-8281 | 347-209-9159
Qonens, B B | 798-280-9340 | 718.280-5271 | 718.280-5260 | T98-554-8350
Oueers, B, BX | 929-735-9000 | 718-337-8715 | 620-235-0087 | 718-5548360
Spring Viley | B45.262-5040 | BAS-579.7888 | 845-570-7887 | 8455737831
Wesichastar | 914-3721942 | S14-996-T562 | 914-267-1926 | 914-372-1788
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PREPAID PHONE CARD

EUTIomEr ¥ provided by True Pinkess.
Retaln Top Pecking For Your Refs On Foe J

1. Diad am access number -
L Enter your pin number
3. Entet your destination number

NowYork | Engith | polsn | Span
Nassau _$16-450-3369 | $18-734-D885 516473:‘79_8&6
Now Yoik 347-390-1038 | 979-332-772% | 646-601-5070

Queeny, B, BX | T16-554-8543 | 7182005277 | 718-280.5278
Queens, B, BX | 929-420.7960 | 920-421-T870 | 029-421-7978
{Spring Valley | 845.579-7831 | 845-570-7832 | B45570.7833

Weslchester | 914-510.8303 ] 914-278-7272 | 914-267-1879

Tol Free 877630509
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PREPAID PHONE CARD {3, Customer Servica: 873 1630058
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