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CERTIFICATE OF INCORPORATION 

TRUE PINLESS INC. 

Under Section 402 of the Business Corporation Law 

FILER: 

OCTAGON PAYROLL SERVICES, INC. 
:l.7~20 WHITESTONE; EXPRESSWAY SUITE 502 

WHITESTONE, NY :1:1357 
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CERTIFICATE Or INCORPORATION 

·OF 

TRUE PINLESS INC. 

Under Section 402 of the Business Corporation Law 

IT IS HEREBY CERTIFIED THAT; 

(1) The name of the Corporation is: 

TRUE PINLESS INC. 

#0280 p. 002/006 
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(2) This Corporation is formed to engage in any lawful act or activity for which a corpo
ration may be organized under the Business Corporation Law, provided That it is not formed 

to engage in any act or activity requiring the con.sent or approval of any state official, depart· 
rnent, board, agency or other body without such consent or approval first being obtained. 

For the accomplishment of the aforesaid purposes, and in furtherance thereof, the 

Corporation shall have, and may exercise, all of the powers conferred by the Business Corpo
ration Law upon corporations fonned thereunder, subject to any limitations contained in 
Article 2 of said law or in accordance w\th the provisions of any other statute of the State of 
New York. 

(3) The number of shares which the Corporation shall have the authority to issue is 
200 Shares at no par value. 

(4) The county, within this state, in which the office of the corporation is to be located is: 
QUEENS 
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(5) The Secretary of State is designated as agent of the Corporation upon whom process 

against it may be served. The post office address to which the Secretary of State shall mail a 
copy of any process against the Corporation served upon him ii>: 

NIKOLAOS KANTLIS 
:1.60-66 WILLETS POINl BLVD. 

WHITESTONE, NY :1.:1.357 

The undersignecl incorporator is of the age of eighteen yea.rs or older. 

IN WITNESS WHEREOF, this certificate has been subscribed this JULY 7, 20:1.0, bv the 

undersigned who i>£firms that the statement> made herein are true under the penalties of perjury. 

Bruce B. Hubbard, Incorporntor 
President, Hubbard Inc. 

d/b/a Hubco Incorporation Services 

Tl East John Street, Hicksville, NY 11801 

Address 
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STATEMENT OF INCORPORATOR IN LIEU OF ORGANIZATION MEETING 

OF 

TRUE PINLESS INC. 

The certificate of incorporation of the above-named corporation having been filed in the 
Office of the Secretary of State of the State of New York, the undersigned, being the incorporator 
named Jn said certificate, does hereby state that the following actions were taken on this day for the 
purpose of organizing this corporation: 

1. By-Laws for the regulation of the affairs of the corporation were adopted by the under11Ji9ned 
incorporator and were ordered inserted in the minute bOok immediatety following the copy of 
the certificate of incorporation and before this instrument. 

2. The undersigned hereby resigns as incorporator of the corporation as of the date set forth 
below. 

The following are hereby elected as the dire<:tor(s) of the corporation to hold office until the 
first annual meeting of the corporation or until their successors are elected and qualified: 

Dated: Upon filing date 

NIKOLAOS KANTLIS 

Bruce B. Hubbard 
lncorporator 
President. Hubbard Inc. 
O/bl:a H 1.1bco Incorporation Services 
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PlVISION OF CORPORATIONS M."D STATE RECORDS ALBAh-Y, NY 12231-0001 

Fit.ING RECSl?T 

ENTITY NAME: TRUE P!NLESS INC. 

OQCUMBN'l' TIPS• INCORPOAA'l'ION {DOM. BUSINESS) COU!fl'Y: QUE:E 

FILEJ),07/0ll/2010 DtmATIONt PlrnPBtUAL CASH~: l0070SUOO:l63 F!LM #: 100701l000354 

FILSR: EXIST DA"I'E 
-~--... .. ... -- ........... ... 
OCTAGON ?AYROLt. SE!iVCIES INC 07/0S/2010 
17-ZO WHITESTONE EXPRESSWAY 
sn soz 
WHITESTONE, NY 11357 

ADDRJ>SS FOR PROCESS1 

NlKOI.AOS IG\NTl...1$ 
160-66 WILLETS ?O~NT BLVD 
WHITESTONE, NY l:l. 3 S 7 

REGISTERED AGENT: 

STOCK: 200 N<'V 

FEES ~60.00 ___ ,.,, __ --
!'!LING l2S.OO 
TAX 10.00 
ci;itT o.oo 
COPIES 0.00 
!iANPL!NG 25. (H) 

PAYMENTS 160.00 ., ______ 
CASH 0.00 
CHECK o.oc 
CHAAGE o.oo 

DRAWDOWN 160.00 
CPA!. o.co 

REFUND o.oc 
DOS-1025 (0~/2007} 
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TATA COMMUNICATIONS 

TELECOMMUNICATION SERVICES AGREEMENT 
This Telecommunication Services Agreement {"Agreement") Is made and entered into as of this ~N~"~'~"~'~"~--- (~Effective DateH), by and between 
the following parties (each a "Party" and jointly, the "Parties"): 

Tata Communfcalions (Amerlca) Inc. True Pintess, Inc. 

Carrier Name ("Carrier") Company Name ("Company") 
2355 Dulles Corner Boulevard, 7th Floor 17-20 Whitestone Expressway, Suite 502 
Address Address 
Herndon, VA 20171 USA Whitestone NY 11357 
Province/State/Country/Postal Code Province/State/Country/Postal Code 

Capitalized terms used In this Agreement shall havo the meanings assigned to them In the Agreement, Service Addenda and Order Form(s). The 
Parties wish to provide to and purchase from each other telecommunications services on the following terms and conditions: 

Party to the creditor Party (the HNet Settlement Amounr). The debtor 
Party shall pay the Net Settlement Amount to the creditor Party {1) in the 
Applicable Currency, (2) by wire transfer or such other method as the 
Parties may mutually agree, and (3} within the applicable Payment Period 

1. SERVICES: Each Party agrees to provide to and purchase from the 
other Party, the selected telecommunications service(s) as set forth In 
any Service Addenda referenclng this Agreement (the "Services"}. For 
Services provlded by Carrier to Company, the applicable rates shall be 
based upon the respective clrcult, trunk, network domain, IP address 
andfor Interconnecting gateway. 7 · SETOFF: Notwithstanding anything contained herein or In any other 

agreement between the Parties and their respective subsidiaries, parents 
and/or affillates ("Setoff Parties~). the Seloff Parties agree and 
acknowledge that they have the right to setoff the amounts owed by one 
Setoff Party to the other for the services provided, whether under this 
Agreement or any other agreement between the Setoff Parties, The setoff 
shall accrue on a daily basis and shall be reconciled fn a net settlement Jn 
accordance with the applicable Invoicing period. The Setoff Parties 
expressly acknowledge that the failure of the Setoff Parties to exerclse 
the right of setoff during any Invoicing period shall not be deemed a 
waiver of that right. 

2. TERM: This Agreement shall enter Into effect on the date It is accepted 
by Carrier In wrlUng (the •Effective Date~) and shall con!lnue for an initial 
term CTerm") as set forth in the applicable Service Order Form(s} and 
shall automatlcally renew for equlvatent successive renewal Terms for 
the appllcable Service unless terminated by either Party pursuant to this 
Agreement. Notwithstanding the foregoing, either Party may terminate 
this Agreement or any Services provided hereunder at any time during 
the Term, or any renewal thereof, by providing a thfrty (30) day prlor 
written notice of termination to the other party. Notwithstanding lhe 
above, the Term of this Agreement shall extend through the term of any 
then current Minimum Service Term as set forth ln any Service Addenda 8. 
or Service Order Form(s). 

NET OF TAXES: All pricing for Services and other charges due 
hereunder are exclusive of all applicable taxes, Including value added 
tax, sates taxes, duties, fees, levies or surcharges (Including where 
appllcabte any Universal Service Fund or similar surcharges) imposed 
by, or pursuant to the laws, statutes or regulatlons of any governmental 
agency or authority, all of which shall be the sole responslblllly of the 
Party purchasing the affected Services and paid prompUy when duo by 
such Party, and furthermore, such Party agrees to indemnify and hold the 
other Party harmless from any !!ability therefor. Except as set forth 
herein, all amounts payable by the Parties under lhfs Agreement shall be 
made without any deduction or counterclaim and, except to the extent 
required by any law or regulatlon, free and clear of any deduction or 
withholding on account of any tax, duty or other charges of whatever 
nature Imposed by any taxing or governmental authority. If a Party is 
required by any law or regulation to make any such deduction or 
withholding such Party shall, together with the relevant payment, pay 
such addlt!onal amount as will ensure that the other Party actually 
receives and is entitled to retain, free and clear of any such deduction or 
withholding, the full amount which it would have received if no such 
deduction or wlthholdlng had been required, 

3. CREDIT LIMIT: Each Party agrees to a Credit Limit and terms for the 
purchase of the Services as set forth in the appllcabfe Addendum and 
Service Order Form(s). 

4. CASH DEPOSIT. On or before the commencement of Services, the 
supp!y!ng Party may require a Cash Deposit as set forth In the applicable 
Service Order Form{s). The supplylng Party may draw upon the Cash 
Deposit at any time to recover any amounts due and unpaid In which 
case the Party providing the Cash Deposit shall immediately replenish it 
to Its prior value. The Parties shall not waive any of their rights or 
remedies by drawing upon the Cash Deposit to recover overdue or 
unpaid amounts, In the event that a Party draws upon the Cash Deposit, 
it may suspend the provision of Services until the Party providing the 
Cash Deposit replenishes lt to Its original value. If at any time, a Party's 
usage exceeds the Credit Limit, its payment history Is or becomes 
unacceptable to the other Party, or a Party's Service is upgraded, the 
other Party may require such Party to provide, modify, or Increase the 
amount or form of the Cash Deposit. The Party providing the Deposit 
shall have five (5) business days from the receipt of the requesting 
Party's written request to comply with this request, and if it falls to do so, 
the requesting Party may Immediately suspend the delivery of Services 
and/or terminate this Agreement without further notice or demand. 

5. LETTER OF CREDIT: On or before the commencement of Services, the 
supplying Party may require a Letter of Credit which shall be 
uncondlt!onal and irrevocable, issued by a financial institution acceplable 
to the supplying Party ln its sole discretion, renewed or replaced no later 
than 30 days before its expiration date, and otherwise acceptable In form 
and substance to the supplying Party. The Letter of Credit is considered 
a cash fund to be drawn by presentment of a sight draft by the supplylng 
Party at any time to recover any amounts due and unpaid by the 
purchasing Party. The purchasing Party waives all rlghls to dispute, 
Intervene In, or enjoin the presenting or honoring of s!ght drafts, or 
funding of the Letter of Credit. 

6. NET SETILEMENT: Net settlement of invoices shall occur, such that 
the undisputed balance due from one Party shall be offset by the balance 
due from the other Party (the ~Net Settlement Procedure"). The Net 
Settlement Procedure shall result In a net amount due from the debtor 

9. LATE PAYMENT CHARGE: Debtor Party shall pay a late charge of one 
and one-half percent (1.5o/o) per month of undisputed amounts, or the 
highest lawful amount, whichever Is higher, on any amount owed but not 
paid by the end of the appllcable Payment Period. 

10. PAYMENT AND DISPUTES: The Parties agree to pay any undisputed 
amounts due by the end of the Payment Period. Any bona fide dispute 
that a Party may have concerning an invoice must be brought to the other 
Party's attention by written notice, in hard copy or electronic format, 
within sixty (60) days of receipt of the lnvolce with sufficient evidence and 
documentation for the billing Party to analyze the dispute. The b!tHng 
records of both Parties shall be used to resolve such dispute. The Parties 
shall cooperate In good faith to resolve any such disputes within a forty-
five (45)·day period !hereafter. If either Party brings legal action ror the 
recovery of any amounts due from the other Party under the Agreement, 
the non-prevailing Party shall pay the prevailing Party's reasonable 
attorneys' fees, collection fees and costs actually Incurred by the Af JI 
prevalllng Party. Jll f-.. 

11. SUSPENSION/REDUCTION/TERMINATION: In addition to any other 
rights at law or in equlty, a Party may Immediately and without notice, 
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TATA COMMUNICATIONS 
suspend the delivery of Services, reduce the Services and/or terminate 
this Agreement In the event that the other Party: (I) fails to provide a 
Deposit as required In this Agreement; (II) exceeds the Credit Limit; (iii) 
falls to make payment when due; or (Iv) becomes Insolvent or bankrupt or 
ceases paying Its debts generally as they mature. In the event that either 
Party commits a breach of any of the tenns of this Agreement (other than 
as set forth supra In (I) through (Iv) above) and falls to remedy such 
breach within thirty (30) days after receipt of written notice thereof, a 
Party may suspend the delivery of Services, reduce the Services and/or 
terminate this Agreement, In addition to any other rights at law or In 
equity, In the event of any tennlnatlon of this Agreement, each Party 
shall pay the other Party for all Services rendered through and Including 
the date of termlnaUon. Company understands and agrees that any 
breach by Company of Its obllgatlons under this Agreement shall also be 
deemed a breach by Company of Its obligations under any other 
agreements It has entered into with Carrier and/or Its affillates and 
understands and agrees that such breach shall authorize Carrier and/or 
any of Its afflllates to Immediately suspend performance under, and/or 
tenninate, said agreements with Company for default If such breach(es) 
have not been cured within the time provided for In this Agreement. 

12. LIMITATIONS OF LIABILITY: The Parties acknowledge that they have 
no control over how a foreign administration or third party carrler 
establishes Its own rules and conditions pertaining to International 
telecommunlcatlons services. The Parties agree that they shall not be 
llable to each other for any loss or damage sustained by the other Party, 
its interconnecting carriers, its customers or end users due to any fa!lure 
In or breakdown of the communication facilities associated with providing 
the Services, for any delay, interruption or degradation of the Services 
whatsoever shall be the cause or duration thereof, or for any other cause 
or claim Whatsoever arising under this Agreement. IN NO EVENT 
SHALL EITHER PARTY BE LIABLE TO THE OTHER PARTY FOR 
INDIRECT, INCIDENTAL, SPECIAL, CONSEQUENTIAL, EXEMPLARY 
OR PUNITIVE DAMAGES (INCLUOING BUT NOT LIMITEO TO 
DAMAGES FOR LOST PROFITS, LOST REVENUES, LOSS OF 
GOODWILL, LOSS OF ANTICIPATEO SAVINGS, LOSS OF 
CUSTOMERS, LOSS OF DATA. INTERFERENCE WITH BUSINESS OR 
COST OF PURCHASING REPLACEMENT SERVICES) SUSTAINED BY 
THEM OR ANY THIRD PARTIES IN USING THE SERVICES 
HOWSOEVER ARISING ANO WHETHER UNDER CONTRACT. TORT 
OR OTHERWISE (INCLUOING. WITHOUT LIMITATION, THIRO PARTY 
CLAIMS. LOSS OF PROFITS, LOSS OF CUSTOMERS OR DAMAGE 
TO REPUTATION OR GOODWILL). Without limiting the obligation to pay 
for the Services, In no event wlll the llablllty of either Party exceed an 
amount equal to the charges Incurred by the other Party during the period 
the Services were affected. Except for any express warranty made 
herein or In any Service Addendum, neither Party makes any warranty or 
representation, express or Implied, either In fact or by operation of law, 
statutory or otherwise Including but In not llmlted to, the warranties of 
merchantablllty, fitness for a particular purpose, or non-Infringement. 

13. ASSIGNMENT: This Agreement Is personal to the Parties and may not 
be assigned or transferred by either Party without the prior written 
consent of the other Party, which consent shall not be unreasonably 
withheld; except that Carrier may assign this Agreement Without consent 
to: (i) any affiliated entity; (ll) a successor In Interest whether by merger, 
reorganization or otherwise; or (Ill) a purchaser of all or certain assets. 
Carrier may also assign any receivable that arises under this Agreement, 
any rtght to receive payment related to that recelvable and any Interest In 
that receivable or right to receive payment. 

14. FORCE MAJEURE: No failure or omission by either Party to carry oul or 
observe any of the terms and condltions of this Agreement {other than 
any payment obllgatlon) shall give rise to any claim against such Party or 
be deemed a breach of this Agreement If such fallure or omission arises 
from an act of God, an act of Government, any cause reasonably beyond 
the control of a Party, or any other circumstance commonly known as 
force majeure. 

15. CONFIDENTIALITY: For a period of two (2) years from the date of 
disclosure thereof, each Party shall maintain the confidentiality of all 
lnronnatlon or data of any nature ("Information") provided to It by the 
other Party hereto provided such Information contains a conspicuous 
marking Identifying it as "Confldentlar or similar marking or which Is 

Inherently of a confidential or proprietary nature (i.e. without Umltatlon, 
technical, flnanclal and business Information and models, names of 
customers or partners (whether potential or existing), proposed business 
deals, corporate strategies, cost and pricing data, market and/or financfal 
projections).. In the case of oral Information, such Information Is 
characlerlzed as -confidential" in writing sent by the disclosing Party to 
the other Party within fifteen {15) days of disclosure thereof. Each Party 
shall use the same efforts (but In no case fess than reasonable efforts) to 
protect the Information it receives hereunder as It accords to Its own 
confidential and proprietary Information. The above requirements shall 
not apply to Information which is already In the possession of lhe 
receiving Party through no breach of an obligation of confidentiality to the 
disclosing Party or any third party, Is already publicly available through no 
breach of this Agreement or has been previously Independently 
developed by the receiving Party. This Agreement shall not prevent any 
disclosure of Information pursuant to applicable law or regulation, 
provided that prior to making such disclosure, the receiving Party shall 
use reasonable efforts to notify the disclosing Party of this required 
disclosure. 

16. DISCLOSURE: Without obtaining the prior written consent of the other 
Party hereto, a Party shall not (I) refer to itself as an authorized 
representative of the other Party in promotional, advertising or other 
materials; (II) use the other Party's logos, trade marks, service marks, or 
any variations thereof in any of Its promotional, advertising, or other 
materials, or (ill) release any public announcements referring to the other 
Party or this Agreement. 

17. NOTICES: All notices, requests or other communications hereunder 
shall be in writing, addressed to the Parties at the address indicated 
herein. Notices malled by registered or certlfled mall shall be deemed to 
have been received by the addressee on the fifth business day following 
the mailing or sending !hereof, Notices sent by facsimile shall be 
deemed to have been received when the delivery confirmation Is 
received. 

18. COMPLIANCE WITH LAWS: This Agreement and Its continuance 
hereof Is contingent upon the obtaining and the continuance of such 
approvals, consents, governmental and regulatory authorizations, 
licenses and permits as may be required or deemed necessary by the 
Parties, and the Parties shall use commercially reasonable efforts to 
obtain and continue same In full force and effect. The Parties shall not 
use the Services In any manner or for any purpose which constitutes a 
violation of any applicable laws, regulations statutes, ordinances, codes 
or other legal requirements In any jurisdiction In which the Services are 
being provfded. The Parties agree that all services are being provided 
pursuant to the rates, terms and conditions set forth In lhls Agreement 
and not pursuant to any tariff on file with any regulatory authority. The 
Parties further agree that the rates, terms and conditions set forth herein 
and in all associated addenda and order form(s) hereof shall take 
precedence over any Inconsistent rates, terms and conditions In any 
federal, state or slmllar tariff, that neither Party shall not have the right to 
assert the preeminence of Its tariffs over any rate, term or condition set 
forth In this Agreement or any associated addenda or order form and that 
any such action by either Party shall be deemed a materfal breach 
hereof. With respect to US traffic only, the Parties (I) acknowledge their 
awareness of the U.S. national do-not-call requirements and rules set 
forth In 47 CFR §64.1200 and 16 CFR Part 310 (as such rules may be 
amended); and {ii) are In compliance with the Federal Communications 
Commission's CPNI rules set forth in 47 CFR § 64.2001 et seq. (as such 
rules may be amended). The Parties shall Indemnify each other against 
any vfolatlon of the terms of this Article 18. 

19. SEVERABILITY AND WAIVER: If any part/provision of this Agreement 
Is or becomes Illegal, Invalid or unenforceable, that part/provision shall be 
Ineffective to the extent of such Invalidity or unenforceability only, without 
ln any way affecting the valldity or enforceabutty of the remaining 
parts/provision of this Agreement. No waiver by either Party to any 
provisions of this Agreement shall be binding unless made In writing. 

20. RELATIONSHIP OF THE PARTIES: The relaUonshlp between the 
Parties shall not be that of partners, and nothing herein contained shall NV 
be deemed to constitute a partnership between them, a joint venture, or a h 
merger of their assets or their fiscal or other llabllltles or undertakings. 
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TATA COMMUNICATIONS 
Nel!her Party shall have the right to bind the other Party, except as 
expressly provided for herein, 

21. GOVERNING LAW; This Agreement shall be governed by the laws of 
. 1ho siato 01 Virginia y,tllhout reference to Its principles 
of conflict of laws. The Parties Irrevocably consent and submit to 
personal Jurisdiction In the courts of tho Commonwcn!!h of Vlrgln!n for 
alt matters arising under this Agreement. 

22. ENTIRE AGREEMENT: This Agreement, including the relevant Order 
Form(s}, Addendums and Amendments hereto represents the entire 
agreement between the Parties and supersedes and cancels all previous 
negotiations, agreements or commitments (whether written or oral) with 
respect to the subject matter hereof. Notwithstanding the foregoing, any 
financial documents and/or representations provided by a Party 
pertaining to the credit application and/or financial tnformatlon shall be 
deemed a part of this Agreement and the dlscloslng Party shall be 

responsible for advising the other Party of a material change in the 
di?closlng Party's financial condition. Except as otherwlse agreed herein, 
this Agreement may only be modified by a writing signed by authorized 
representatives of both Parties. The headings In this Agreement are for 
convenience of reference and shall not affect Its construction or 
Interpretation. In the event of any conflict, lnconslstency or ambiguity 
between lhe terms of this Agreement, any Order Form(s) and/or any 
tariffs, the Interpretation shall be resolved by giving precedence to such 
documents in lhe following descending order: (a} the Order 
Form(s)/Annex(es); (b) the Service Addenda; (c) this Agreement; (d} any 
tariffs. This Agreement may be executed In as many counterparts as 
may be required, each of which when delivered ls an original bul all of 
which taken together constitute one and the same Instrument. This 
Agreement may be executed by facslmile and the facsimile execution 
pages wlll be binding upon the executing Party to the same extent as the 
orlglnal executed pages. 

IN WITNESS WHEREOF, the Partfes have executed this Agreement as of the Effective Dale. 

Bv: Tata Commun!cal!ons (Amari~ - Bv : True Pinfess, Inc. 

("Carrier") 

Authorized Signature 

Name and Tille 

Date 

( 
I j" 

"· . -
Senior Vice-President 
Sales aad Sourciug 

Global Voice Solutions 

OEC a l ZOJO 

("Company") 

~ 
;I/I );.:o C.. /to S ,Ar'/ ,,v·r C-1 "S, f v-e s;.: 
Name and Title 

Lt-2-U>)O 
Date 

Approved As To Form: 
LEGAL DEPARTMENT 

standard 
(no changes) 

ANY CBAHGIS TO Tltl STANDABD TIMPIATf 
DOCUMENT SHAU NOT Bl lll!CTl'll 

G 
TATA 
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Tl\TI\ COMMUNICATIONS 

This VTS Services Addendum (the "Addendum~) is erfective as of Nov a, 2010 

Te!IHXlmmunlcallons SoMcos Agiaomont 

and is attached to and made a part of that certain 
dated as of .NPYJ~,,gQJJt :the "AgreementM) by 

and between the following parties (each a "Party" and jointly, the "Parties"): 

Tata Communications (America) Inc. True Pin!ess, Inc. 
~~~~~~~~~~~~~~~~~~~~~ 

Carrier Name rffcarrier"\ Comnanv Name l"Comnanv"\ 
All capitahzed terms used herein shall have the meanlngs assigned to them Jn this Addendum, the Agreement and the respective Order Form(s)/Annexes. 
In consldoralion of the covenants and promises herein contained and as set forth In the Agreement, the Parties hereby agree as follows: 

1, CARRIER TERMINATION SERVICE: Carrier shall provide Company 
with termination of domestic and internattonal telecommunications 
traffic (DDDD\IDDD type) which Company has delivered to one of 
Carrier's interconnection locations, gateways or network domains for 
termination to those domestic and international destinations listed in 
the applicable Carrier Rate Amendment on the Carrier global network 
under the following service offerings available to Company (collectively 
"Se<vices~}: 

1.1. VTS Prime Service: International long distance service for retail 
based service providers and operators that provides premium 
quality call completion as well as caller ID assurance on specific 
destinations. For this service, Carrier will use commercially 
reasonable efforts to (1) use specific premium routes and (JI) 
deliver the CLI to the called party for at least ninety~five percent 
(95%) of all calls forwarded, provided that Carrier receives the 
CLI information. 

1.2, VTS Service: International Jong distance service that provides 
consistent, high quality call completion with broad coverage to 
anywhere Jn the world. 

1.3. VTS Economy Service; International long distance service that 
provides variable quality voice termination to a dynamic inventory 
of select destinations. 

2. RATE, DIAL PLAN AND/OR CODE CHANGES: The rates, dial 
plans, and/or ccx:les may be changed pursuant the Rate Change 
Pericx:l. For Services provided by Carrier to Company as set forth in 
the Order Form(s), the appUcable rates shall be based upon the 
respective circuit, trunk and/or interconnecting gateway. All rate 
changes from Carrier to Company shall be through the Company 
Rate Change Method and Company Rate Change Amendment 
Format as set forth in the Order Form(s). The Parties expressly 
acknowledge that pricing-related information, dial codes and/or rate 
notifications shall only be deemed valid if sent from an Authorized 
Rate Notification Sender, All other pricing-related fnformation and/or 
rates provided by any other Carrier personnel, including, without 
limitation, sales personnel, shall be deemed a quotation for discussion 
and budgetary purposes only. 

3. BILLING/PAYMENT TERMS: 

0 Standard Bllllng Payment Option (if selected, the following 
tenns shall apply): 

3.1. Carrier shall submit an Invoice to Company after lhe end of the 
applicable Biiiing Period which shall Include total charges for 
the appllcable Billing Period and for any prior period that 
appropriate charges were not reflected {"Invoice·). Company 
shall pay the Invoice amount to Carrier (1) in the Applicable 
Currency, (2) by wire transfer or such other method as the 
Parties may mutually agree, and (3) within the appt!cable 
Payment Period. Services provided by Carrier shall be billed 
In the Applicable Billing Increments and Applicable 
Currency as set forth in the Order Form(s). In no event shall 
Carrier be liable for the fraudulent or Htegal use of the Services 
by any customers or end-users of Company, or for any 
amounts that Company is unable to collect from its cuslomers, 
end users or others. 

1ZJ Prepay Billing Payment Option (if selected, the following terms 
shall apply): 

3.1. In order to participate in the Services, Company shalt not have 
any open accounts payable to Carrier. Before tho 
commencement or any of the Services hereunder and for the 
duration of this Agreement, Company shall provide and maintain 
a Prepayment to Carrler as sot forth In the Order Form(s}. 
Carrier shall submit an invoice to Company after the end of the 
applicable Billing Period which shall include total charges for 
the applfcable Biiiing Period and for any prior period that 
appropriate charges were not reflected r1nvoicefi). Services 
provided by Carrier shall be bltled in the Applicable Billing 
Increments and Applicable Currency as set forth fn the Order 
Form(s). In no event shall Carrier be liable ror tho fraudulent or 
illegal use of the Services by any customers or end-users of 
Company, or for any amounts that Company is unable to collect 
from its customers, end users or others. Company agrees to 
continue to remit sufficient funds on a weekly basis to Carrler, 
during the term of this Addendum to ensure the Prepayment of 
traffic at all times, 

3.2. Company shall review the Prepayment balance, payments on 
account, bi!ted usage and unbilled usage on a dally basis to 
ensure that Company's Prepayment balance with Carrier is (i) 
not less than Minimum Prepayment Balance at au times; and 
(ii) the Prepayment amount will not be exceeded before the next 
payment due date ( .. Credit Umir). In the event that Carrier 
determines that additional Prepayment is required, Company 
shall remit payment via wire transfer within twenty.four (24) 
hours of Notice in an amount determined by Carrier to ensure 
that the Prepayment will be greater than the Minimum 
Prepayment Balance at all times. In the event of failure of 
Company to comply with the terms of this provision or if Carrier 
ls required to provide Notice on more than two (2) occasions, 
Company shall be in default of the Agreement, and Carrier may 
immediately reduce, suspend or terminate the Services. Carrier 
reserves the right in Its sole discretion to adjust the 
Prepayment requirement during the term of this Agreement. 
Carrier shall return any unused portion of the Prepayment to 
Company within thirty (30) days of the termination of this 
Addendum. 

4. CREDIT LIMIT AND DEPOSIT: The aggregate Credit Limit (and ii 
applicable, the Cash Deposit or Letter of Credit} applicable to 
Company under this Agreement shall be as set forth in the Order 
Form and can be modified only with the prior written approval of 
Carrier. Carrier shall have the rlght at any time to increase or decrease 
the Credit Limit by giving at least three (3) days prior written notice to 
Company. If at any time Carrier determines that lhe sum (tho Accrue<! 
Liability) of (i) total invoiced amounts which remain unpaid, plus (ii) the 
unbl!led but accrued usage of Company, has exceeded the then 
current Credit Limit, Carrier shall have the right to demand by written 
notice that Company make an immediate payment to Carrier by 
telegraphic transfer (or such other method as agreed by the parties) of 
such amount required: (I) to reduce its aggregate Accrued Liability to 
less than the Credit Limit, and (ii) to ensure that lhe Credi! Limit shall 
not be exceeded prior to the next Invoice due date. Upon such 
demand, the demanded amount shall become immediately due and V 
payable and Company shall pay such amount within twenty-four (24) fl}t-
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TATA COMMUNICATIONS 
hours of its receipt of such notice. If Company falls to remit such 
payment when due, Carrier shall have the right without further notice 
to suspend and/or terminate the Services. 

5. LOCAL LOOP CHARGES; Company shall ba responsible for all 
local loop charges that Carrier is required to pay to any third party 
service provider that are incurred on behalf of Company and the local 
loop charges shall survive reduction, suspension and/or termination 
of Services. 

6. TERMINATION CHARGES: Should Carrier tennlnate this 
Addendum in accordance with Section 11 of the Agreement or should 
Company terminate this Addendum for any reason other than a 
material breach safely attribulable to Carrier which breach has not 
been cured and for which Carrier has not commenced reasonable 
efforts to effect a cure, then Company shall be fully liable to pay to 
Carrier any termination charges lhat Carrier is required to pay to any 
third party service provider, if any, for terminating their facilities that 
were incurred on behalf of Company. 

7. R~INSTATEMENT OF SERVICE; In the event !hat Carrier suspends 
or reduces Services as provided herein or in the Agreement and 
Company subsequently has paid In full all charges then due (including 
any late charges), Carrier may, but is not obligated to, reinstate the 
Sel"lices to Company upon the provision by Company to Carrier of 

assurance in form and nature satisfactory to Carrier In its sote 
discretion, of the ability to pay for Services In the future, including au 
fees, expenses, costs and charges reasonably to be incurred by Carrier 
in connection wilh reinstituting the provision of Services to Company. If 
Company fails to make such payment by a dale determined by and 
acceptable to Carrier, Company shall be deemed to have breached the 
Agreement effective as of the date the provision of the Services was 
suspended. 

8. NO MOOIFICATJONi CONFLICT: Except as modified and amended 
hereby, the Agreement remalns unmodified and ln full force and effect 
and each Party hereby reaffirms au representations, warranties and 
covenants contained therein. In the event of a conflict between the 
terms of this Addendum and the Agreement, tenns of this Addendum 
shall control. 

9. ENTIRE AGREEMENT: This Addendum embodies the enlire 
agreement and understanding of the Parties with respect lo !he 
supplementing and amending of the Agreement with regard to the 
matters described herein. There are no restrictions. promises, 
representations, warranties, covenants or undertakings with respect 
thereto, other than those expressly set forth or referred to herein. 

IN WITNESS WHEREOF, the Parties have executed this VTS Services Addendum to the Agreement as of the date last written below. 

Bv: Tata CommunlcaUons (Amer~ l '· !/ 

("Carrier") 

Aulhorized Signature 

Name and Tille 

Date 

I 111 

I 'I 
' ' ' 

s'erif or Vice-President 
Sales and Sourcing 

rnobal Voice Solutions 

OEC O 1 2010 

Approved As To Form: 
LEGAL DEPARTMENT 

standard 
(no Changes) 

ANY CHANGES Tll THI STAHDAJID IlllPIATt 
DOCUM!NJ SHAll MDT Bt !IHCTlvt 

G 
TATA 

Bv True Pinless, Inc. 

("Company") 

~~ 
Authorized Signature 

///(Ct?~;l/?J s; 
Name and Tille 

LI- 'i_- l.o /O 
Date 

cnrvn1s;, ires· 

Page 2 of 2 -VTS Services Addendum 
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TATA COMMUNICATIONS 

ORDER FORM -VTS Services 

This VTS Services Order Form incorporates the VTS Services Addendum which is attached to and made a part of that certain 
Tclocommvnlet1!lr>risScrv!cosAg1ccmcn1 executed between Company and Carrier on or about 
Nov a. 2010 which, together with this Order Form and any other fully executed addenda constitute the entire agreement ("Agreemenr). Except as 
set forth herein, Company and Carrier agree that all or the terms and conditions as set forth herein shall supersede all prior terms and conditions as 
follows: 

1. Services: Company agrees to purchase the selected services (0 Servlces"} 

Services Provided By Carrier: 121 VTS 121 VTS Economy 121 VTS Primo 

2. Term: 1 Venr(s) 

3. Billing Period: 0 Weekly D Semi-Monthly IZJMonthly 

4. Payment Period: Net~---~--- of the invoice date, 

5. Rate Change Period: 5 Days prior notice for rate Increases. Rate decreases shall be effective upon receipt of notice. (Unless otherwise 
specified In the applicable rate change notice and mutually agreed to by the Parties} 

6. Biiiing Increments: Services shall be billed in -'-- second increments with a _, __ second minimum, except for Mexico which shall be billed in 
sixty (60) second lncremenls with a sixty (60) second minimum. Any process for the rounding of charges shall be equally applied by the Parties. 

7. Applicable Time Zone: Ens1crr. TI mo (ESn {Stand aid Timo: UTC-5) (OayUglit Savlnos limo: UTC·4J 

8. Applicable Currency: All monetary references In this Agreement are denominated in uso 1d au financial transactions under this 
Agreement must be settled in _u_s_o __ _ 

9. Credit Limit:-"'-'------

10. Prepayment: s12,ooo.oo uso 

11. Interconnection Type: 0 TOM 

12. Special Terms: 
P1o·pay C\.lslomer. Capacity 2 T1's. 

13. Notice Information: 

Legal Notices To Carrier: 
Tata Commun!cations 
Attention : Legal Department 
#34·10 UIC Building, 
5 Shenton Way, 
Singapore 068808 
Facsimile: +6564230315 

Cash Deposit:-"-'-"'------ Letter of Credit:-"-'-"-•-----

Minimum Prepayment Balance: s1,sQ_~~!!_ uso ~~-~-

0 VoIP/Snare 0vo!PLink 0 VolPUnk with IP (Carrier shall provide IP port access for VoIP traffic which 
shall be dedicated exclusively for !he exchange of voice traffic between 
Carrier and Company under the Agreement for Iha Term or the Agreement. 
Company shall be responsible for its own costs of interconnection to 
Carrier's designated JP port) 

Leg~I Notices To Comean~: 

Two Plnlcss, Inc. 
A!ln: Chris Kt1ntlls 
17·20 Whitestono Exp<essway, Suite 502 
Whitos!ono NY 11357 
Toi; 600·411·3440 
Fax; 666-411·3540 
Cell: 516·946·4402 

Email: 1""'all5Hatac"""1munications.com Email: chris@truoplnless.rom D 
Invoices To Company: 

Tnio Pinloss. Inc. 
Bllling Info 
ATTN! Chris Kanrns 
17·20 Whl!ostono Exprossway, Suilo 502 
Whltostono NY 11357 
Te1:886·411-3440 
Fa~: 888·411·3540 
Coll: 516·946·4402 
Email: ch!l11@11ueptnloss.com, suppor1@1n;opln1oss.com 

Electronic Invoice Requested?: 
D No IZI Yes, please send to the 

following ema!I 
address: 
chrls@lruqplnloss.com & suppor1@lrueplnless.com 

Carrier Authorized Rate Notification Sender: Pricing related 
information, code changes and/or rate notifications shat! only be deemed 
valid if sent to Company from: 

123 The following email addresses only: 

Email #1: pricing@tatacommunicalions.com 

Email #2: 

a 
and/or £8l Tata Communications Pricing Manager 

Rate Change Notices Io CQm12an¥ Shall Be Sent To: 
Rate Change Method For Rates Sent to Company {"Company Rate 
Change Method") (Select only one): 

D Fax: 

or lZJ Email: suppo1l@lrucpinless.com --.,. VTS SERVICE ORDER FOR 
PROPRIETARY AND CONFIDENTIAL 

Ver.12.1 (May2010) 

TATA 



TATA COMMUNICATIONS 
Courtesy Rate Change Copy To: Chflsfrl'1rvepln!ess.com 

(Note: Email notice requires Company to add RPOST.not to the trusted list of 
any filtering or firewall controlled by Company and shall bo the sole responsibility 
of Company) 

Company Rate Change Amendment Format: 

IZl Standard (Only Changes) 0 Special (Full A-Z listing) 

IZ1 Customer Batching 0 Manual Batching 
Batching Schedule:~ M, T. W, Th, Fri ot2:00EST 

0 Show LA TA (US) 0 Show LA TA (Canada) 

0 Show SelVice Levels lZI Show Cl.Xie By Line 

0 Show Country City Codes Tnnether 

EACH PARTY HAS READ AND ACCEPTS THE TERMS AND CONDITIONS AS SET FORTH IN THE AGREEMENT. COMPANY AND CARRIER 
AGREE THAT THE TERMS AND CONDITIONS OF THIS AGREEMENT SUPERSEDE ANY PROVISIONS OF ANY COMPANY DRAFTED 
PURCHASE ORDER AND SUPERSEDE ALL PROPOSALS, WRITTEN OR ORAL, AS WELL AS OTHER COMMUNICATIONS BETWEEN 
COMPANY AND CARRIER RELATING TO THE SUBJECT MATTER HEREOF. IN THE EVENT OF ANY CONFLICT BETWEEN THE TERMS OF 
THIS ORDER FORM/ ANNEX, ANY SERVICE ADDENDNSCHEDULE AND THE MAIN TERMS AND CONDITIONS, THE MOST RECENT ORDER 
FORM/ANNEX SHALL CONTROL. 

Bv : Tala Communications (Am_!!!ica) Inc. -
("Carrier") 

Authorized Signature 

Name and Tille 

Date 

' / 
TION J. ,. 

s ,ve-Pres1uem 
Sales and Sourcing 

1;1lobal Voice Solutions 

DEC 0 l 2010 

Approved As To Form: 
LEGAL DEPARTMENT 

standard 
(no Changes] 

AllY CRAllBIS TO Tiii STANDAllO TtMPIATE 
DOCUMOO SHAil HOU! lfilCTIVI. 

Bv : True Pinfess, Inc. 

("Company") 

~~~ 
Authorized Signature 

/Yl/<ot,d_v.5' 
Name'kfrme 

/:-4/VVJ .s;, /f't: $~ 
(/_-,r_,, 
Date 

~ 
TATA 

2010 
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File Number 6856-331-3 

To all to whom these PresentS Shall Come, Greeting: 
I, Jesse W'hite, Secretary of State of the State of Illinois, do hereby 
certify that I am the keeper of the records of the Department of 
Business Services. I certify that 

ATTACHED HERETO IS A TRUE AND CORRECT COPY, CONSISTING OF 3 PAGE(S), 
AS TAKEN FROM THE ORIGINAL ON FILE IN THIS OFFICE FOR TRUE PINLESS, 
INC .. 

Aurbentication #: 1411202807 . 

In Testimony Whereof, I hereto set 
my h.and and cause to be affixed the Great Seal of 
the State of lllinois, this 22ND 

day of APRIL A.D. 2014 

Authenticate at: hup://www.cyberdriveillinois.com SECRETARY OF STATE 



• 
FORM BCA 13, 15(nw. Dec..wl3) 
APPUCATION PORAllTHOlllTY TO 
1"RANSACT BUSINl!88 IN D.UNOIS 
BUelnen CQrp<nliOn Ao! 

Je"'8 Wlllle, Secrulloy of 611~ 
Oepollmonl of Bullnesl Servlouv 
Sprln!lflelcl, IL 6275& 
Telephon• (217) 782-1834 
www.G)t>erdilveffllnDla.oom 

Remll permant 1n lflefonn of acual>o~• 
dtllcit, Cerlilftd Chevk. rTWJntY crdel 
or an llliriolaet!Qrnly'a orCPA'e th..., 
payabla lo the Senlltl)'OIS!Ble. 
SEE N01tl 1 CONC&RNINIJ PAYMl!tm 

FILED 

JUL 0 2 2012 
JESSE WHITE 

S!"CRETARY OF STATE 

6856-3313 

PAID 

, JUL - 3 2012 
EXPEDITED 

l&Cl\£WIYOF8TATE 

~'111~111nmmm 
CP0805548 

Fiiln11Foa$ J6Q.~ Fron<llloeTA>CS ~'!)- Fellllftyllnrem1s~=:....-rote1$ 176.~Approw~: ~ 
-----S-lndup- ..,,,...-Pmtcltl1"111-ln~ Ouot--fbft.,,._ ____ _::_ 

,~ (a) CORPORATE~ ..;,T,_,ru,..e'-'P..-i.nf ... es .. s,'"'""fno.;c"". -----------------

(Complete llem 1 (!>)only II Ille corporate ,.,me 18 not available In thil stale.) 

(b) ASSUMED CORPORATE NAME; ___ __, ___ _.,......,. _______ _ 

(By electing this aseumed name, ~ llOlpOratron hereby a911111a NOT lo use Its c:orponrte namn fn the 
tran'8Clon of buelnese In llUnols. Form BCA 4.15 ls attechoo.) 

2, '- Slllfll <r Country Dale OI "' Pelfod of \ 
of lnllorpollltion NY lnwrpora~m JULY 08, 2010 ; Duts11on PERPETUAL 

3. (•) Addrees of lfle principal offlae, wheNwr located: 

, 17-:t<>Whlteslone Expressway 

Sulte502 

Whitestone, NY 11367 

(b) Addre"' qf principal ofllce It\ llllnols: 
(lfnone, 80 alaleo) 

None 

4, Ne mo end addrvw of the registered egant and regJstered office !II ldfnols. 

'- Reg"11H11d Agent National Registered Agents, l~c. 
Flrst.IVlllT» Mfdtiieiiililll wt namo 

Reoi&tured Offlce: 200 West Adams Strvet 
Number 

60606 
Si10ili &Jiftl # fllPD.GWli 

Chicago · Cook """-1 

CltY ZIP COd11 OQU/lty <020 
5" states eno countnos In Wllklh II ls admitted or qualfiec117' transact b!llllnoss: (lncflld• lllllle of rna:upo..von) 

NY 
8. Name Md addressee or oftloers aM dlrecti;w&: (II mare lllen 3 dlrecil:lrs endlfll" additional ollicera, attach list.) 

No. & Sire.it State 
17-20 Wil-• 

ZIP 



T. The purpose or purposaa rcir Whlcll It was organlad whfdl If propo- to pur11ue In the nmectlon of buall18S$ In tills 
' atate: (lf not lllfflclenl apeo. ~ covor ll'lls pc!n~ ado onb er mora •heels Of 11\IS $1ze) 

Provide lntema11onat long dl&fance and to engage In any lawful act or activity ror which 
corporations may be orsan~d under the General Corporation Lew of New Ytwf( end permitted 
under the IHlnols BusinBrlS Corporation Act or 1983. c OA/4 :;> 

a. Aulhorfzed Md Issued sharea: 

........ 0111$$ ........ '- ParVatue 
0 

Number of Shares 

' :;'1'0Jfz.ed 

(If more, aflattl Ust) 

Nunilnr or Sil ares 
l11t1uelf 

\ 200 

9.' Paid-In Caplll!I: S 100.00 / 035? ! -'f 
('PalcHn Capllar nipla0$8 lllll tllmls Staled Cilpl!al & Pald·ll! SUrplus and la equal to Ille total Of these accounts.) 

10. (e) Giw en G$llmale of th• lo!al varue Of au lhe prnpetly• or 111e 
100000 

' 
vorporaUon fer the follow{ng year: $ 

(b) Give an estimate of the ICl!lll value of alllhe property• of tile 
c:orporatk>n for tile folipwfng yur 111at will be locat.d In mlnOis: $ 0 

(c) Stale Ille eatlmeted total buslneas of the corporation to be 
trlln$8Clod by ft twerywh11n1 tor lhe fol0Wln9 year: $ 2000000 

(d) Slllle lhe estimated aMUlll bllllinees Of lhe oorpoiallon to be 
1tan11actec1 by n at orfronl pl•teS or business in llie Slate of 

76000 llllllols: $ 

11. ln!errogatotles: (lmp11rtant-tlils aecticn must be completlld.) 

(a) I$ U. corporation lransactrng bualneaa In 111111 Blala at Ihle ? no 
(bl lfll1e answer to Hem 11(u) Is yea, lllate lhe e.-act date on Cl1 H oommanoeo to tmnt!llOI buslneea In !llnola: 

12. Thlaepplicallcn Is 9coompankld by a oel1!ied copy Of 111aa11t:1e1 lnOOtPOmtiOll. a.amended, c!uJy authontfoatad, wllhln 
, lhe fllatnlnety (90) daya, by Iha proper ofllceroftheslatlllorccu tywhereln th& oorpomUonls lncorpor&!llCI. 

13. The undflrslgna<S corporauon has eaused this llJlllllcaUon to be d by a dUly autl1011Z9CI oll!cer, Who affirms, under 
penallleS of paJury, that lh1t leas stated tllt191n ere true. (AD el turas must be In BLACK INK.) 

' Tru PlnleH Inc 

(Print Nemuf!d e) 

• PROPERTY as usee! In this appllcatron shell cipply to an p11:>perty the corporation, real, persona~ tangibln, lntanglble, 
or mixed Wlll\ou! quaJlflcationa. 

l'lo18 1: Payment rn connuctlon wllll Chis application mm i>e In Iha ro 
or CF'A'a check or monay order tnllda payable ID !he "SecrelBty or 
Any addllfonal leea will be llllled "'1d mu at ba paid befoN 1111$ "Ill' 

of e certl!ied <heck, C#hla~s check, IAinc:Q llllomey 
e'. The minimum I've due upon quallllcetion Is $175. 

can b!J moo. 



Alllliversary JULY 

County COOK 

STATE OF ILLINOIS 
Office or 

THE SECRETARY OF STATE 
F 6856-331-3 
File Number 

CERTIFICATE OF REVOCATION OF AUTHORITY OF FOREIGN CORPORATION 
TO TRANSACT BUSINESS IN ILLINOIS 

WHEREAS it appears that 

TRUE PINLESS, INC. 
Z NATIONAL REGISTERED AGENTS INC 070212 
200 WEST ADAMS STREET 
CHICAGO IL 60606 

being a corporation organized under the laws of the State of NEW YORK 

and duly auchorized to transact business under the provisions of the laws of the State of 

Illinois, relating to Po reign Corporations, has failed to flle an annual report and pay an 
annual franchise tax 

as required by provisions of "The Business Corporation Act" of Che State of Illinois, in 

force July I, A.O. 1984, and all acts amendatory thereof; AND WHEREAS, said acts 

provided that upon failure to fUc au annual report and pay an annual franchise tax 

the Secretary of State shall revoke the authority of such corporation to transact business 

in the State of Illinois; 

NOW THEREFORE, the Secretary of State of the State of Illinois. hereby revokes the 

certificate of the above corporation in pursuance of the provisions of the aforesaid AcL 

IN TESTIMONY WHEREOF, I hereto set my hand and 

cause to be affixed the Great Seal of the State of Illinois. 

Done at the City of Springfield, 

this 13 th day of DECEMBER A.O. 2013 

HOOOJ82 
Secretary of State 
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FORM aCA 12.45/13,60 (rov. Doo: 2003) 
APPUCATION FOR REINSTATEMENT 
DOMESTICll'ORl!JGN CORPOnATIONS 
Buslne&S Cotpcrouon Acl 

J~ Wllllo, Secto!Qly of Slats 
O•p-ent of Business SelVfco• 
Springfield, IL 82768 
Forel9n(217) 782·1&37 
DomeOllo (217) 786-ll782 
Oom••llo (211) 782-5797 
www.C)berdrlvoilllnols.com 
Remlt payment In !he form of a cashier's 
chook, ()91\Jfted check, money order 
or en fJ(inofs aHornay'a or CPA'e check 

FU LED 

APR 17 2014 
JESSE WHITE 

SECRETARY OF STATE 

payable to the Secretary of Slate. l ~ 
?fl:" --• z •? J .Z -----------~Fii• I LO lg,_ )5 ....}FJfing Foo: $200.00 Approve~: 

---~------Stfbmfl In dvpllcale -------Type or Pril'lt ct&ruty rn bfaek We------ -Do notwri1o ~ ttita thio- - ------

1. (a) Corporate name as of the dale of Issuance of the certificate of dlssolullon or revocation: 

2. 

True PinJess, l11c 

(b) Corporate name If changed (note 2): ___________________ _ 

(o) If a foreign corporation having authority under an assumed corporate name restriction, the assumed 
corporate name (note a;. 

State of Incorporation: _N_•_w_Y_o_rk _______________________ _ 

°" 3, Date that the certificate of dlssolutlon or revocation was Issued: _121_1m_o_1J __________ _ 

4. Name and address of the tlllnols registered agent and the llllnols registered office, upon reinstatement: 
NOTICE! Completion of Item #4 does not consUtute a registered agent or office change. (note 4) 

Registered Agent NATIONAL R!JOISTBRED AGENTS, INC. 
First Nam• Middle Namo las/Name 

200 WEST ADAMS STRIIBT Registered Office 
Numbsr Stroot Sutto 11 (A P.O. BOX ALONE IS NOT A 

Cll!CAOO IL 60606,COUITTYOFCOOK 

Cl!y ZIP Celle COunty 
6. This appllcatlon ls accompanied by all delinquent report forms together with the llllngfees, franchise 1ru<es, 

llcense fee and pena!Hes required. (no/1> 1) 

o. The undersigned corporation has caused thlsappllcallon to be signed by a duly authorized officer who affirms, 
under penaltles of pequry, that the fact~ stated herein are true. (All slgnatu1es must be In BLACK INK.) 

Trua PinlC$s, fnc 
(£xaci N•mo of Corponrtlon) 

Nlkolacn Kantlls1 P«:$idenf 
(Print name and ///lo) 



'.,_ Filo P<ioflo: f'J / ,),6 j ,3 FOREIGN CORPORATION ANNUAL REPORT 
........ m>< OR >All'1Cl."'RlV111111.ACK lllK 

YEAR OF: // STATE OFILLIN01$ 

NOTE: A eh&'iga In the Roglsle1ed ,t.g(lnl &J\d/ofReglslertd OMoo l'tlayoo}J: b& elledtd bylttlng Fotm BOA•5.10J5.20. ti thoro h&.'lif beall: any chang"s Jn 
ltltrrua 6 ot 7Ai Foml BCA·14.30 mmtbp comph:WlnadsubaJltltdki llwfffM §OVYl'4$lf 

CO<pora,. Name: True Plnlel!S, lno. 
R4$"""t><1Agonl:NATIONAL REGISTERED AGENTS, INC, 
R09tsterod Office: 200 WEST ADAMS 
Clly, ~.ZIP CW.: Chicago, IL 60606 COtJnty: 

FILED 

""""'"''Add,...., Co1J>010ll<>n: 1720 Whiles lone ExpresSW!l\I. Su lie 304 Whileslone, NY 11357 
lrefl Cl!)' 

APR l 7 2014 
JESSE WHITE 

SECRETARY OF STATE 
Ste.to ZIP Godo 

'\ ;;11. Sia la (lr Cotmtsyol fl'ICQlporsllon:,N"ew=..,_Y,,ork"'-----------

Oele Oualll!ad To Oo lluslne8$ In trr~ols: _~""'"?.,l/~-c:>\...!-.4/~o;.;f',,:...O_.:../_,...i,,,~--3b • 

.;, Namss imd Adtfrt~ of Ofb1$ and Director a: 
NOTE: ThG ntttno1J and addrOMOfl. 9f ALL officers end df~lora must bu entered In fhlf Hom. 

OFf'fCE NAME NUMBER & SlREET CITY STATE ZIP 
Prosld<nl Nlkoltlos Kanllls 16o-66 Wiiiets Pl BIVd Whttastone, NY 11357 

•-llllY 
Troasurer 

1J11"90IOr 

o•"'°' 
OOedor 

6, If 51% or moro!lfr.ltX:kfe OVt'nod by a mlroorilyo1 fo~~'j pl'ea$odtoci< approprla!abox: OM!norlly Ovmed 

•· """""''•'•h""'""'"°rlt•d""'""""<•••' "f(oo/a,013); \ 

0 FemaJ& Owned 

\ 
CLASS SERIES \< PAR VAlUE~---~N~U,_M~B='E'°'~"A"'UlllO"'=C'R'°'IZ:.:E;;:D _____ -"NU:;:M;,B:.:Eo:R"l;:;SS:-,:U:;E;;:D __ 

~ t'timmo)') 0 _____ ::z._,_~a>~<D"'-_______ Zc....=~sef?L--

IMPORTANTf ff lhO $100Unl In Item 6 or 7a dltte 

P~d./n Cepllal on reoordwkh Secretary Qf Slate:$_ 

By~~ f~'.>1<1.,-f 
y A O«k41'• naturo Tlllo 

llem 8 Mun Be Signed, 
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MAKE CHECKS PAYABLE YD llUNOIS SECRETARY OF STATE. 

(Place corporate file number on check.) 

IMPORTANT 
If there have been changes In Items 6 or 7, Form BOA 14.30 must be executed and 
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_....RICHARD SMITH 
602-677-9607 I 3344 W. Phelps Rd. Phoenix, AZ 85053 I ras85032@hotmail.com 

Objective 

Education 

Skills/ 
Proficiencies 

Experience 

To obtain a position and mutually rewarding work relationship with a 
premier telecommunications organization which allows me to apply 
my over 30-years of industry experience and knowledge. 

Data Systems A School 
Data Systems C School 
Valejo, California 

VOiP and PBX installation, setup, management and operation. 
Windows and Linux network installation and configuration. 
Maintenance of Routers and switches. Account setup, support, billing 
and management. Employee and team management. 

Phoenixsoft, Inc. (2001-present) 
Director of IT 

Telemedia, Inc. (2000-2001) 
Support Manager 

PhoenixTechnologies (1999-2000) 
Support Manager 

HK1618 (1998-1999) 
Manager, Switching & Support 

Telegroup Hong Kong (1996-1998) 
Switch Engineer 

Telegroup, Inc. (1995-1996) 
Switch Engineer 

TelWest, Inc. (1993-1995) 
Switch Engineer 

Dialnet/LDDS (1991-1993) 
Switch Engineer 

American Sharecom (1987-1991) 
Switch Technician/ Auto Dialer Technician 

United States Navy 
Data Systems 

~ References available upon request 

Phoenix, Arizona 

Phoenix, Arizona 

Phoenix, Arizona 

Hong Kong 

Hong Kong 

Fairfield, Iowa 

Spokane, Washington 

Spokane, Washington 

Spokane, Washington 

USA/Japan 



Attachment to Application to Obtain a 
"Certificate of Prepaid Calling Service Provider Authority" 

True Pinless, Inc. 

I 6. True Pinless, Inc. ('True Pinless") has a redundant network in place and redundant process 
to assure that True Pinless' customers are getting the best service possible. True Pinless 
terminates 99% of calls via Tier One Direct Connection assuring customers get the best voice 
quality available for each call. True Pinless constantly monitors ASR and ALOC making sure 
that it meets industry standards while removing carriers from route that do not meet them. True 
Pinless does not charge for calls connected less than 7 seconds so customers do not lose 
unnecessary minutes for calls that do not actually connect. True Pinless' customer support is 
trained to provide customers full credit back on calls within reason that they claim did not 
provide good connection or did not meet True Pinless' level of service. True Pin less does 
whatever is possible to make sure our customers are happy and will continue to use True Pin less' 
service. 



True Pinless, Inc. 
Balance Sheet 

As of March 31, 2014 

Current Assets 
Cash ·Chase 2901 
Cash ·TD Bank 35503 
Cash ·B of A 6227 
Cash ·Wells Fargo 4333 
Bank of America 7759 
Tax Impound Account 
Accounts Receivable 

Total Current Assets 

Property and Equipment 
Equipment -Computer Switch 

Office Equipment -Computer 
Less Accumulated Depreciation 

Net Property and Equipment 

Non Current Assets 
Security Deposit -Rent 

Total Non Current Assets 

Total Assets 

Assets 

$ 

$ 

208.48 
1,036.48 

955.73 
87.47 

15,080.67 
1,188.69 

153 546.77 

172104.29 

109,586.69 
4,155.66 

(112,869.45) 

872.90 

5 285.00 

5 285.00 

178,262.19 



True Pinless, Inc. 
Balance Sheet 

As of March 31, 2014 

Liabilities and Stockholders' Equity 

Current Liabilities 
State Unemployment Accrued 
Federal Unemployment Accrued 

Total Current Liabilities 

Long-Term Liabilities 
Loan Payable- J.Kantlis 

Total Long-Term Liabilities 

Total Liabilities 

Stockholders' Equity 
Capital Stock 
Other Equity 
Retained Earnings 

Total Stockholders' Equity 

Total Liabilities and Stockholders' Equity 

2 

$ 

$ 

350.35 
84.92 

435.27 

30 510.00 

30 510.00 

30 945.27 

100.00 
108,154.17 
39,062.75 

147 316.92 

178,262.19 



Sales 
Sales 
Income -Residuals 

Total Sales 

Cost of Goods Sold 
Purchases 

True Pinless, Inc. 
Income Statement 

Interstate Telecommunications Relay 

Total Cost of Goods Sold 

Gross Profit 

Operating Expenses 
Officers Salary 
Other Salaries 
Bank Charge 
Credit card Charges 
Insurance 
Insurance -DBL 
Legal 
Accounting 
Payroll Service 
Computer 
Office Expense 
Miscellaneous 
Equipment 
Rent 
Automobile & Truck Expense 
Vehicle Lease 
Equipment Repairs & Maint. 
Storage 
Travel 
Advertising & Promotional 
Telephone 
Web Site 
F.l.C.A. 
NYS Unemployment 
Federal Unemployment 
Franchise Tax 
City Corp Tax 

Total Operating Expenses 

Operating Income (Loss) 

other Income (Expenses) 

Total other Income (Expenses) 

Net Income (Loss) Before Taxes 

Net Income (Loss) 

$ 

$ 

3 Months Ended 
March 31, 2014 

482,676.61 
13,799.95 

496476.56 

390,927.93 
500.00 

391427.93 

105 048.63 

8,400.00 
7,152.36 
6,632.59 
4,261.93 
2,985.85 

(8.40) 
4,866.01 
1,075.00 

623,00 
87.00 

2,964.59 
3,977.19 

35.66 
5,285.00 
3,207.92 
7,360.00 

98.50 
568.00 

1,531.00 
90.83 

1,936.23 
39.58 

1,189.76 
350.36 
84.92 

500.00 
691.00 

65 985.88 

39 062.75 

0.00 

39 062.75 

39,062.75 
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COIN 
Prepaid Phone Card NY 

New York Portuguese Russian I Roman~n I Htbrew 
if!nlu ~~. .51~!:9,!0~. 516-300-1067 .51$0218-1113 516-<50-331! 
Hewr.t 347·288-7138 341-1 $48-34U281 347·289-9159 
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