Lance J.M. Steinhart, P.C.
Attorney At Law
6455 East Johns Crossing
Swite 285
Duluth, Georgia 30097

Also Admitted in New York Telephone: (770) 232-9200
and Maryland Facsimile: (770) 232-9208

July 6, 2001

VIA OVERNIGHT DELIVERY

Ms. Debra King

Hearing Examiner

Illinois Commerce Commission
160 North LaSalle

Suite 800

Chicago, IL. 60601

(312) 814-6652

Re:  Telefyne Incorporated
Docket No. 01-0371

Dear Ms. King:

Enclosed please find an original and three (3) copies of the Prefiled Testimony for Christine
Stevens of Telefyne Incorporated. _

T have also enclosed an extra copy of this letter to be time stamped and returned to me in the
enclosed, pre-addressed, postage prepaid envelope.

If you have any questions or if I may provide you with additional information, please contact me at
the above address or telephone number. Thank you for your attention to this matter.
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Telefyne Incorporated Ex.

STATE OF ILLINOIS

ILLINCIS COMMERCE COMMISSION
Telefyne Incorporated
Application for a
Certificate of
Interexchange Service
Authority to
Operate as a Reseller of : Docket No. 01-0371
Telecommunications Services :
Within the State of Illinois :

PREFILED DIRECT TESTIMONY
OF
Christine Stevens

1. Q. Please state your name and business address.
A. Christine Stevens, 4286 Woodbine Road, Suite B, Pace,
FL 32571.
2. Q. By whom are you employed, and what is your position?
A. I am the Assistant Secretary of Telefyne Incorporated
3. Q. Please describe your relevant management and

telecommunications experience.

A. My management experience is attached hereto. Other key
members of Telefyne Incorporated’'s management team is
set forth on Attachment C to our application.

4. Q. What is the purpose of your testimony?

A, The purpose of my testimony is to describe Telefyme

Incorporated's business and to demonstrate Telefyne

Incorporated's financial, technical and managerial

ability to provide high quality, competitively priced,




telecommunicaticons serviceg, and to describe how the
company will provide its services to customers within
the State of Illinois.

Please describe Telefyne Incorporated's business.
Telefyne Incorporated is a reseller of interexchange
telecommunications services, and is requesting
authority to provide such services from points of
origin within the State of Illinois to points of
destination within the State of Illinois. Telefyne
Incorporated intends to provide interexchange services,
such as outbound 1+ and 1010XXX dialing, toll-free
service, postpaid calling cards, prepaid calling cards,
and directory assistance. Telefyne Incorporated
intends to market its telecommunications service
primarily to residential customers and small to mid-
sized business customers. Telefyne Incorporated's
prices for long distance gervice will be competitive
with AT&T Communications of Illincis, Inc.'s prices.

Initially, the company will provide only prepaid

calling card services.




In what state is Telefyne Incorporated

organized?

Nevada. A copy of Telefyne Incorporated's Certificate
of Organization is provided in Attachment B to our
application.

Is Telefyne Incorporated certified to do business in
Illinois?

Yes.

Describe Telefyne Incorporated's financial ability to
provide the proposed services.

Copies of Telefyme Incorporated's Income Statement and
Balance Sheet as of February 2%, 2000 is provided as
Attachment D to our application. The company is
profitable as shown on the financial exhibits, it is
well funded, and intends to provide service by

utilizing cash flow from operations, as well as

contributions from its principals if required.




10.

11.

Who are the officers of Telefyne Incorporated?

The current officers of Telefyne Incorporated are as

follows:

Jorge Bellas President

Thomas Marr Sr. Chairman of the Board

Thomas Marr Jr V.P. & Assist. Sec./Treasurer
Rutherford Smith V.P. & Asgist. Sec./Treasurer
Christine Marr Assistant Secretary/Treasurer
Christine Stevens Assistant Secretary/Treasurer

Describe Telefyne Incorporated’s management

team.

Telefyne Incorporated's management team is described on
Attachment C to our application. As shown, our
management team has many years’ experience in the
telecommunications industry.

In your opinion, does Telefyne Incorporated have the
financial and managerial resources necessary to provide
the proposed telecommunications services in the State
of Illinocis?

Yes. In my opinion, Telefyne Incorporated has the
necessary financial and managerial resources to provide

the proposed telecommunications services in the State

of Illineois.




12.

13.

Does Telefyne Incorporated intend to file a

tariff in Illinois?

Yes. Telefyne Incorporated will file a tariff upon a
grant of certification by the Illinois Commerce
Commission.

Would vou describe the configuration of Telefyne
Incorporated's system and equipment.

Initially, Telefyne Incorporated will be a pure
switchless reseller utilizing the equipment of and the
service provided by a facilities based carrier.
Originating calls from a customer are carried by the
local exchange telephone company (LEC) to the LEC's end
office or access tandem serving that customer. The LEC

routes the calls to the underlying carrier for

transmission.




14. Q. When dialing out on a phone serviced by Telefyne
Incorporated, what number(s) does the end user dial in
order to access Telefyne Incorporated?

A. The end user will dial 1 + or 101XXXX + area code and
number for presubscribed customers, and for prepaid
calling cards, a toll-free number will be utilized.

15. Q. How is the end user billed?

A. For presubscribed long distance telephone services, .
the end users will be billed directly by the company
which will utilize "real-time" completed call detail
information from our underlying carriers.

16. Q. In your opinion, does Telefyne Incorporated have the
technical ability and resources necessary to provide
the proposed telecommunications services to customers
in the State of Illinois?

a. Yes. In my opinion, Telefyne Incorporated has the
necessary technical ability and resources to provide

telecommunications service to customers within the

State of Illinois.




17.

18.

19,

Are you familiar with the term slamming, and if so,
what will your company do to prevent slamming?

Yes, I am familiar with the term and the meaning of
slamming. Since we initially will be providing only
prepaid calling card service, slahming will ndt be an
issue. If the company provides presubscribed services,
our company will take all necessary measures in order
to prevent slamming, including attempting to get a
signed letter of agency from all presubscribed
customers prior to commencing service, and all
marketing will be done in accordance with all
applicable state and federal regulations.

Are there any pending complaints against Telefyne

Incorporated in any states where it is providing

telecommunications services?

No.

Please describe what services you intend to provide in
the State of Illinois?

We intend to provide 1+ and 101XXXX outbound dialing,
800/888 toll-free inbound service, travel cards,
prepaid calling cards, and directory assistance.
Initially, the company will provide only prepaid

calling card service. We do not intend to provide

operator services.




20. Q. Will Telefyne Incorporated have any employees located
in Illinois? |
A. No.
21. Q. Does the company wish to keep its books and records at

its principal place of business in Nevada?

A. Yes.
22. Q. Doesgs this conclude your testimony?
A. Yes.




OBJECTIVE

Summary

EDUCATION

£9/95 to Present

03/85 - 09/95

10/84 - 03/96

CHRIS STEVENS
3487 Jubllee Drive
Pace, FL 32571
850/ 994-5059

MANAGEMENT / SALES

Complete management operations of office and 25 personnel
Interview, hire, disclpline, train and motivats all new amployees

Act as liaison between CEQ and distributors

Ability to reach person with authority to make decisjons

Employ unique interview techniques to assess customer/client needs
Use creative problem resolutions to ensure highest customer
satisfaction

Can propose and implement long-range plans based on client's
business requirements

» Good appointment setting skills; use cold-calling and referrals

» Motivated professional able to make crucial decisions within company
policy and govemmental regulations
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PENSACOLA JUNIOR COLLEGE, Pensacola, FL.  Fali/1889
- General classes towards Business Administration

TARRANT COUNTY JUNIOR COLLEGE, Euless, TX Fall/1984
UNIVERSITY OF DUBUQUE, Dubuque, [A 1983-1985

PROFESSIONAL QUALIFICATIONS

OFFICE ADMINISTRATOR - Telefyne, Inc., Pace, FL

- Responsible for all business and personnel cperstions

« Parform as right-hand assistant of CEO

» Personnel operations from first interview to parformance review

. Researched and purchased offlce servicas - Internet, telephone systern, and
service providers

« Investigated and implemented on-line banking services for company to include
EFT's, wire transfers, electronic tax deposits, and direct deposts

« Reglstered corporation In several states

- Set up aitorney and bonding services for public tariffing in various statas

ADMINISTRATIVE ASSISTANCE » AVATAR Properties, Miaml, FL
- Responsible for complisting lsgal rasearch and filing of documents associated
with property sales '
« Verifled proper size and placement of dwellings an lots
» Prepsred deeds and trusts and filed legal documents at courthouse

ADMINISTRATIVE ASSISTANT - Scholarshlp Department
University of lowa, lowa City, lowa
- Responsible for disbursing funds and biliing domesﬁc organizations and
internatfonal countries
« Computer registration of students
- Involead and performed fund disburssment operations using university
computer system programming
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