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ALERTAS DE PRECIOS ALTOS
Usted tiene dos maneras de recibir actualizaciones de precios altos de electricidad: alertas de precios 
en tiempo real y alertas de precios pronosticados con un día de antelación. Para hacer cambios a sus 
preferencias de alerta, ingrese a la página de información de su cuenta en ComEd.com/RRTP o envíennos 
un correo electrónico a info@comedrrtp.org.

ALERTAS DE PRECIOS EN TIEMPO REAL
Las alertas de precios en tiempo real le notificarán 
cuando los precios del día en tiempo real estén altos 
durante el día. Usted puede decidir qué umbral de 
precios es el correcto para usted y puede elegir  
recibir alertas por correo electrónico o mensaje de  
texto. Cuando el precio de la energía en bloques de  
5 minutos se encuentre al mismo nivel o por encima de 
su precio seleccionado por 30 minutos consecutivos, se 
activará una alerta y usted será notificado en base a su 
preferencia personal.

ALERTAS DE PRECIOS PRONOSTICADOS CON UN DÍA 
DE ANTELACIÓN
Las alertas de precios pronosticados con un día de 
antelación le notificarán después de las 4:30 p.m., 
cuando los precios pronosticados (con un día de 
antelación) estarán altos por cualquier número de 
horas durante el día siguiente. Usted puede elegir 
recibir alertas de precios pronosticados con un día de 
antelación mediante una llamada telefónica automatizada, correo electrónico o mensaje de texto. 

Usted puede obtener más información o cambiar sus opciones de alerta en ComEd.com/RRTP.

Los precios de la energía en tiempo real con un día de antelación están disponibles en ComEd.com/RRTP y por teléfono llamando al 
1-888-202-RRTP.

ACCESO A INFORMACIÓN DE PRECIOs
El Programa RRTP utiliza precios de la energía de mercado y por hora, también conocidos como precios en tiempo 
real. Estos precios varían de acuerdo con el precio efectivo de la energía en el mercado. Cada noche, los precios 
del día siguiente estarán disponibles en la página de Internet y por teléfono llamando a 1-888-202-RRTP. Esta 
información de precios con un día de antelación puede utilizarse para pronosticar los precios de la energía en tiempo 
real para el día siguiente. Típicamente, los precios con un día de antelación ofrecen un panorama preciso del patrón 
de precios para el día siguiente. Usted puede utilizar estos precios con un día de antelación como ayuda para planear 
cómo y cuándo consumir energía. También puede visitar ComEd.com/RRTP para averiguar los precios de la 
energía en tiempo real, a lo largo del día.
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HERRAMIENTAS EN 
INTERNEt
Cada mes después de que se ha 
calculado su factura, usted podrá 
ingresar en su factura para acceder a 
un desglose de su consumo de energía 
por hora y costos, como se ilustra en los 
gráficos abajo. 

También verá una herramienta de 
comparación de facturas que compara 
automáticamente sus costos con RRTP 
con lo que hubiera pagado con la tasa 
de precio fijo estándar de ComEd, como 
se muestra en la tabla de ejemplo a la 
derecha. 

Para acceder a las herramientas en 
línea, inicie la sesión en  
www. ComEd.com/RRTP.
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ENTIENDA SU FACTURa

Algunas de las partidas y cargos serán iguales tanto para los clientes inscritos en el Programa residencial de fijación 
de precios en tiempo real (RRTP) de ComEd como para los clientes con tarifa de precio fijo de ComEd. Algunas partidas 
serán diferentes o serán calculadas en base a tarifas distintas. A continuación, encontrará más información sobre las 
partidas en su factura y cómo los cargos para clientes de RRTP difieren de los cargos para clientes con tarifa de precio fijo 
de ComEd. Todos los cargos en las facturas de ComEd están basados en tarifas y cláusulas aprobadas por la Comisión 
de Comercio de Illinois. El libro de tarifas   completas de ComEd está disponible en Internet y debe considerarse como el 
registro oficial para estas partidas. 

Para obtener detalles, visite comed.com/customer-service/rates-pricing/rates-information/pages/current-rates.aspx.

EJEMPLO DE FACTURA CON PARTIDAS QUE APARECEN EN LAS FACTURAS DE CLIENTES DE RRTP

A

B

C
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LOS COMPONENTES DE SU FACTURA DE COMEd
Los componentes principales de todas las facturas siguen siendo los mismos. 
Estos incluyen cargos por servicio de suministro, cargos por suministro de 
energía e impuestos y otros cargos. Estos componentes están separados en las 
siguientes partidas en las facturas de los clientes. La mayoría de las partidas 
aparecen tanto en las facturas de RRTP como en las de tarifa de precio fijo. 
Se indican a continuación las que aparecen sólo en facturas de RRTP o se 
calculan de manera distinta para clientes de RRTP. 

A. Los servicios de suministro de energía cubren el suministro efectivo 
de energía (ya sean los cargos por suministro de energía BES de tarifa de 
precio fijo de ComEd o la tarifa por hora especial combinada de la Tarifa 
BESH y cargos por suministro de energía de la Cláusula de RRTP).  

•	 Cargo por suministro de energía (calculado de manera distinta  
para RRTP)  

•	 Cargo por servicios de transmisión (calculado de manera distinta  
para RRTP) 

•	 Cargo por capacidad (partida de RRTP separada; costos incluidos  
en el cargo por suministro de energía de tarifa de precio fijo) 

•	 Ajuste de electricidad comprada (calculado de manera distinta  
para RRTP) 

•	 Cargo por componentes de aprovisionamiento varios  (partida de RRTP separada; costos incluidos en el cargo por 
suministro de energía de tarifa de precio fijo)

B. Los servicios de suministro - ComEd cubren la facturación y el suministro de energía a su hogar a través de 
líneas de distribución. 

•	 Cargo al cliente (similar para tarifa de precio fijo y RRTP). La única diferencia es que se incluye un cargo por 
participación para RRTP)  

•	 Cargo de medición estándar (igual para tarifa de precio fijo y RRTP)  

•	 Cargo de instalaciones de distribución (igual para tarifa de precio fijo y RRTP)  

•	 Cargo de distribución de electricidad de IL (igual para tarifa de precio fijo y RRTP) 

C. Impuestos y otros cargos  

•	 Programa de medidor inteligente (igual para tarifa de precio fijo y RRTP)  

•	 Ajuste de Recuperación de Costo Ambiental (igual para tarifa de precio fijo y RRTP)  

•	 Programas de eficiencia energética (igual para tarifa de precio fijo y RRTP)  

•	 Costos de franquicia (igual para tarifa de precio fijo y RRTP) 
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LA DIFERENCIA ENTRE SU FACTURA DE RRTP Y UNA FACTURA DE TARIFA DE PRECIO FIJO
La mayoría de las partidas son iguales para todos los clientes residenciales y la mayoría se cobra con la 
misma tarifa: 

•	 Todos los cargos estándar relacionados con el servicio de suministro son iguales, excepto el cargo al cliente.  

•	 Los impuestos y otros cargos utilizan las mismas tarifas tanto para RRTP como para clientes de tarifa de  
precio fijo. 

Algunas partidas y cargos en su factura de RRTP serán diferentes a los de la tarifa de precio fijo estándar:  

•	 El cargo al cliente incluye los cargos por recuperación de costos del Programa residencial de fijación de precios 
en tiempo real de la Cláusula RCA. A partir de las facturas mensuales de julio de 2012, los cargos serán de $0.04 
por mes para todos los clientes residenciales minoristas que no reciban el servicio bajo RRTP y $0.43 por mes 
para todos los clientes minoristas que reciban el servicio bajo RRTP. La suma de $0.43 por mes incluye el cargo 
de $0.04 aplicable a todos los clientes residenciales minoristas, más un cargo de participante de $0.39 para todos 
los clientes residenciales minoristas que reciban el servicio bajo RRTP. Estos cargos están sujetos a cambios, 
según lo permita la Ley de Servicios Públicos de Illinois.  

•	 Bajo cargos relacionados con el suministro, todos los clientes tendrán un cargo por suministro de energía, un 
cargo por servicios de transmisión y un ajuste de electricidad comprada. Sin embargo, las tarifas para estas 
partidas son distintas para RRTP y clientes con tarifa de precio fijo.  

•	 Las facturas de RRTP incluyen partidas separadas para el cargo por suministro de energía, cargo por capacidad 
y cargo por componentes de aprovisionamiento varios. Las facturas de tarifa de precio fijo incluyen los costos de 
estos tres servicios en una sola partida (figura como cargo por suministro de energía). 

DIFERENCIAS EN EL CÁLCULO DE LOS CARGOS BAJO RRTP Y LA TARIFA DE PRECIO FIJO DE ComEd

Electricity Supply Charge (cargo por suministro de energía) 
El cargo por suministro de energía de la tarifa de precio fijo de ComEd se basa en los costos del aprovisionamiento 
de energía incurridos de acuerdo con el plan de aprovisionamiento aprobado por la Comisión de Comercio de Illinois. 
Este cargo por suministro de energía incluye el costo del suministro de energía, la capacidad y otros cargos varios 
por servicio y aprovisionamiento. Todos estos componentes se compran juntos y se combinan en un solo cargo por 
suministro de energía para clientes con tarifa de precio fijo. 

El cargo por suministro de energía de RRTP se base en los precios por hora en tiempo real de PJM de la zona 
de ComEd, pero no incluye costos de capacidad ni cargos varios por servicios y aprovisionamiento. Por lo tanto, 
los clientes de RRTP tienen una partida separada para el cargo por capacidad y otra partida para cargo por 
componentes de aprovisionamiento varios. Ambas están explicados en detalle en la sección “Respuestas a sus 
preguntas sobre partidas específicas”. 

ComEd no se lucra con los cargos de suministro de energía; simplemente transfiere el costo de suministrar energía a 
sus clientes. 

Transmission Services Charge (cargo por servicios de transmisión) y Purchased Electricity Adjustment 
(Ajuste de electricidad comprada) 
El cargo por servicios de transmisión es diferente para clientes de RRTP y para clientes con tarifa de precio fijo 
porque el suministro para los clientes de RRTP se aprovisiona de manera distinta (directamente a través de PJM, 
en lugar de a través de los procesos de aprovisionamiento de Illinois). Por motivo similar, el cargo o crédito del ajuste 
de electricidad comprada (PEA, por su sigla in inglés) de los clientes es diferente al cargo o crédito para clientes con 
tarifa de precio fijo. ComEd no recarga estos cargos ni se lucra con los mismos. Son simplemente una transferencia 
de costos incurridos por ComEd.



Controle sus costos con Fijación de precios en tiempo real de ComEdPágina 10

P. ¿POR QUÉ PAGO UN CARGO POR SERVICIOS DE TRANSMISIÓN DIFERENTE AL DEL PROGRAMA RRTP?

R. El cargo por servicios de transmisión bajo la tarifa de precio fijo de ComEd
ComEd compra servicios de transmisión para todos los clientes de tarifa de precio fijo en mercados regionales 
regulados por la Comisión Federal Reguladora de Energía (FERC, por su sigla en inglés). Luego, este cargo se 
prorratea entre distintos grupos de clientes con tarifa de precio fijo, lo que genera diferentes tarifas de cargo por 
servicios de transmisión para clientes residenciales, comerciales e industriales. 

Cargo por servicios de transmisión con RRTP 
ComEd compra servicios de transmisión para todos los clientes de tarifa por hora en mercados regionales regulados 
por la Comisión Federal Reguladora de Energía (FERC, por su sigla en inglés). Se cobra la misma tarifa de cargo por 
servicios de transmisión a todos los clientes por hora (residenciales, comerciales e industriales). 

P. ¿QUÉ ES EL PURCHASED ELECTRICITY ADJUSTMENT (AJUSTE DE ELECTRICIDAD COMPRADA)? 

R. El ajuste de electricidad comprada (PEA, por su sigla en inglés) actúa como mecanismo de equilibrio para asegurar 
que los cargos de suministro de ComEd igualen exactamente los costos de suministro con el tiempo. Este equilibrio 
se revisa mensualmente y se ajusta la tarifa del cargo según corresponda. Los ingresos de ComEd rastrean los pagos 
efectivos que ComEd debe realizar por el aprovisionamiento del servicio de suministro. 

El ajuste de electricidad comprada puede ser un cargo o un crédito por la diferencia, si la hubiera, entre la suma de 
dinero efectivamente cobrada a los clientes de ComEd por energía suministrada y el costo incurrido para suministrar 
dicha energía.

Se controlan los costos de suministro (y se ajusta el PEA) separadamente para distintos grupos de clientes. Como 
resultado, los ajustes de electricidad comprada pueden diferir entre clientes de RRTP y clientes con tarifa de precio fijo 
estándar. En 2012, hubo diez meses en los que este cargo fue un cargo más bajo o un crédito más alto para los clientes 
por hora, y dos meses en los que este cargo fue el mismo para los clientes por hora.

P. ¿QUÉ ES EL CAPACITY CHARGE (CARGO POR CAPACIDAD)? 

R. El cargo por capacidad cubre los costos de ComEd para reservar suficiente energía para satisfacer la demanda 
en todo momento, inclusive horas pico. Esencialmente, los cargos por capacidad le permiten a ComEd reservar 
capacidad de generación de antemano, asegurándose de que haya suficiente energía disponible cuando se la necesite. 
Se exige a todos los proveedores de electricidad que reserven capacidad para cubrir la obligación de capacidad de sus 
clientes. (Para una descripción mas detallada de la obligación de capacidad, vea la Pregunta y Respuesta acerca de 
cómo se calcula el cargo por capacidad). La obligación de capacidad representa su nivel previsto de consumo por hora 
durante la tarde de un día caluroso de verano. 

Para los clientes residenciales que pagan la tarifa de precio fijo estándar, los costos de capacidad están incluidos en 
su cargo por suministro de energía de tarifa de precio fijo por kilovatio-hora. Para los clientes de RRTP, el cargo por 
suministro de energía no incluye estos costos de capacidad. En lugar de ello, ComEd enumera este cargo como una 
partida separada en las facturas de RRTP (designado como cargo por capacidad). A medida que fluctúa el precio de 
mercado de la capacidad, tanto los clientes con tarifa de precio fijo estándar como los clientes con tarifa por hora de 
RRTP verán ajustes a sus tarifas. Se ajusta la partida del cargo por capacidad en su factura todos los años en junio. 
ComEd no se lucra con el cargo por capacidad. En lugar de ello, como con el costo de la energía, ComEd simplemente 
transfiere los costos de capacidad a sus clientes sin ningún recargo.

RESPUESTAS A SUS PREGUNTAS SOBRE PARTIDAS ESPECÍFICAS
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P: ¿CÓMO SE CALCULA EL CARGO POR CAPACIDAD?

R. Este cargo tiene dos componentes: su obligación de capacidad y la tarifa de cargo por capacidad. Multiplicados, 
constituyen la partida del cargo por capacidad en su factura. El método utilizado para calcular su cargo por 
capacidad individual depende de cuándo se instaló inicialmente su medidor de RRTP.

Capacity Obligation (obligación de capacidad) 
Si se inscribió en el programa RRTP durante el verano de 2011, su obligación de capacidad está basada en sus datos 
de consumo de energía individuales del verano pasado. En este caso, ComEd calcula su demanda de electricidad 
más alta (ajustada por pérdidas de transmisión y distribución) coincidente con las cinco horas del verano en que la 
demanda total del Sistema PJM fue más alta (demanda coincidente de PJM) (esto ha ocurrido históricamente entre 
las 2 p.m. y las 5 p.m. los días entre semana), y las cinco horas del verano en que la demanda del Sistema ComEd fue 
más alta (demanda coincidente de ComEd) (estos conjuntos de horas pueden o no superponerse). Se toma la media 
de estos dos conjuntos de cinco demandas coincidentes y los mismos se ajustan para determinar su contribución a la 
carga del sistema, creando su obligación de capacidad. 

Luego se utiliza su obligación de capacidad para calcular su cargo por capacidad individual. Por lo tanto, cuanto más 
alta o más baja haya sido su demanda durante esas diez horas pico (coincidentes con las cinco horas pico del Sistema 
PJM y las cinco horas pico del Sistema ComEd) del verano pasado, más alto o bajo será su cargo por capacidad este 
año a partir de su período de facturación de junio de 2013.

Si usted no tenía un medidor de RRTP instalado durante el verano de 2011, se establece su obligación de capacidad 
utilizando medias de demanda pico para su clase de cliente. Las cuatro clases de cliente residencial de ComEd 
son: Calefacción de espacios no eléctrica en viviendas unifamiliares, Calefacción de espacios eléctrica en viviendas 
unifamiliares, Calefacción de espacios no eléctrica en viviendas multifamiliares y Calefacción de espacios eléctrica en 
viviendas multifamiliares. En años futuros, a partir de su período de facturación de junio, su obligación de capacidad 
se basará en su consumo de energía individual durante las horas de mayor demanda del verano anterior. 

Tarifa del cargo por capacidad 
La tarifa del cargo por capacidad se actualiza anualmente (puede aumentar o bajar) en base al costo de la capacidad 
en el mercado mayorista de PJM. Para información acerca de la actual tarifa del cargo por capacidad , visite  
ComEd.com o comuníquese con un especialista del programa RRTP de ComEd.

P: ¿CÓMO PUEDO REDUCIR MI CARGO POR CAPACIDAD EN EL FUTURO?

R: El reducir su consumo de energía durante las horas pico (esto ha ocurrido históricamente entre las 2 p.m. y las 
5 p.m. los días entre semana más calurosos del verano) puede ayudar a reducir la parte de cargo por suministro de 
energía de sus facturas este verano y podría reducir la parte de cargo por capacidad de sus facturas futuras. 

En general, el precio de la energía aumenta cuando la demanda es alta; por lo tanto, es probable que la carga pico 
del sistema coincida con precios en tiempo real más altos. Esto significa que si usted puede reducir su consumo de 
energía cuando los precios son altos, también tiene grandes probabilidades de reducir su demanda durante la carga 
pico del sistema. A su vez, esto puede generar una obligación de capacidad más baja y, por lo tanto, un cargo por 
capacidad más bajo en el futuro. 

Cuanto más logre reducir su consumo de energía durante las tardes (2 p.m. a 5 p.m.) los días entre semana más 
calurosos del verano, menores serán los costos de capacidad incurridos en años futuros.
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P. ¿QUÉ ES EL MISCELLANEOUS PROCUREMENT COMPONENT CHARGE (CARGOS POR COMPONENTES DE 
APROVISIONAMIENTOS VARIOS)?

R. El cargo por componentes de aprovisionamiento varios es una partida únicamente para clientes por hora. Está 
detallado en su factura para facilitar la comparación de los costos de suministro totales bajo RRTP con tarifa de 
precio fijo. Este cargo recupera los costos incurridos por ComEd asociados al aprovisionamiento del suministro de 
energía directamente de mercados administrados por PJM para clientes con precios de energía por hora, que no son 
recuperados por la aplicación del cargo por capacidad, el cargo por suministro de energía y el cargo por transmisión. 
Se incluyen en el cargo por suministro de energía costos similares para clientes con tarifa de precio fijo.

P. ¿QUÉ ES EL IL ELECTRICITY DISTRIBUTION CHARGE (CARGO POR DISTRIBUCIÓN DE ELECTRICIDAD DE IL)?

R. El cargo por Distribución de Electricidad de IL es igual tanto para participantes de RRTP como para clientes 
con tarifa de precio fijo estándar. Este cargo recupera el Impuesto de Distribución de Electricidad de Illinois y 
costos incobrables asociados a la aplicación de dicho impuesto. Este no es un cargo nuevo. Anteriormente, era parte 
del Cargo de Instalaciones de Distribución. Ya no será incluido en el Cargo de Instalaciones de Distribución, pero 
aparecerá como una partida separada en la sección de Servicios de suministro de la cuenta.

P. ¿QUÉ ES EL CUSTOMER CHARGE (CARGO AL CLIENTE)?

R. El cargo al cliente se calcula de la misma manera tanto para participantes de RRTP como para clientes con tarifa 
de precio fijo estándar. La única diferencia es que se incluye un cargo por participante para clientes que reciban el 
servicio bajo RRTP. El cargo al cliente recupera costos como la conexión de servicio estándar, operaciones de servicio 
al cliente y facturación. El cargo al cliente también incluye cargos de la Cláusula RCA para fondos estatales para 
recursos de energía renovable, desarrollo de tecnología carbonífera, asistencia con energía para personas de bajos 
ingresos y el cargo por recuperación de costos del programa RRTP. Los cargos de la Cláusula RCA de la recuperación 
de costos del programa RRTP incluyen un cargo de participante de $0.39 por mes para los clientes que reciban 
el servicio bajo RRTP. Esto es además del cargo mensual de $0.04 facturado a todos los clientes residenciales 
minoristas (incluidos los que reciben el servicio bajo RRTP). Estos cargos están sujetos a cambios, según lo permita 
la Ley de Servicios Públicos de Illinois.

P. ¿QUÉ ES EL ENERGY EFFICIENCY PROGRAMS CHARGE (CARGO DE PROGRAMAS DE EFICIENCIA ENERGÉTICA)?

R. El cargo de Programas de Eficiencia Energética es un cargo que es igual para todos los clientes residenciales. 
Este cargo recupera costos asociados a los planes de Eficiencia Energética y respuesta a la demanda de ComEd 
aprobados por la Comisión de Comercio de Illinois. Esto incluye programas que son desarrollados, implementados 
o administrados por o para ComEd o el Departamento de Oportunidad Comercial y Económica (DCEO, por su sigla 
en inglés). ComEd no recarga estos cargos ni se lucra con los mismos. Son simplemente una transferencia de costos 
incurridos por ComEd. 

P. ¿QUÉ ES EL SMART METER CHARGE (CARGO DEL MEDIDOR INTELIGENTE)? 

R. El Cargo de Medidor Inteligente es un cargo que es igual para todos los clientes residenciales de ComEd. Este 
cargo recupera los costos asociados a un Programa de Medición Inteligente aprobado por la Comisión de Comercio de 
Illinois.
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PARA OBTENER MÁS INFORMACIÓN
Aprenda más sobre el Programa residencial de fijación de precios en tiempo real (RRTP) de ComEd en  
www.ComEd.com/RRTP o llame al 1-888-202-RRTP para obtener más información.



with ComEd Residential 
Real-Time Pricing 

ComEd.com/RRTP
ComEd supports electricity competition. 
ComEd encourages customers to explore any 
opportunities to save money on their bills, 
whether that’s through electricity shopping 
or energy efficiency. Customers interested 
in the ComEd RRTP program who have 
selected another electric supplier or are 
included in municipal aggregation should 
check with their supplier regarding opt-out 
terms and conditions before enrolling.

Call an RRTP specialist to find 
out if hourly electricity pricing is 

a good choice for you. 

1-888-202-RRTP (7787)
ComEd.com/RRTP

SHIFT AND SAVE 
WITH HOURLY ELECTRICITY PRICING
To manage your costs with the ComEd RRTP 
program, shift some of your electricity use to 
times when hourly, market prices tend to be 
lower, such as night and weekend hours. Here 
are some tips to help you shift some of your 
electricity use to lower price times. 

•	Do the laundry during hours when the 
price of electricity is lower. Use cold water 
when possible to cut water heating costs. 

•	Charge devices such as cell phones and 
cordless tools at night when electricity 
prices are lower. Unplug the charger from  
the outlet when not in use. 

•	Run the dishwasher when electricity prices 
are lower. If your dishwasher has a timer 
or “delay start” function, you can use it to 
automatically start the cycle during lower 
priced hours. Use the “energy saver” or “no 
heat dry” option to save even more energy. 

•	Adjust the thermostat setting when away 
from home or sleeping. You can save around 
10 percent a year on cooling and heating 
bills by turning your thermostat setting up 
or down 7°F to 10°F for eight hours per day 
(U.S. Department of Energy).

For more tips on managing electricity 
usage and costs with hourly pricing, visit 
ComEd.com/RRTP

TAKE CONTROL
OF YOUR ELECTRICITY COSTS



ComEd currently offers residential customers 
another rate option to fixed-price rates. If you 
are interested in taking more control of your 
electricity costs, the ComEd Residential Real-
Time Pricing (RRTP) program could be a good 
choice for you. 

The ComEd RRTP program gives you the power 
to save on electricity with a rate that’s based on 
hourly, market electricity prices.  

ComEd RRTP participants have saved on average 
over 15 percent on their electricity supply costs 
compared with what they would have paid on the 
standard ComEd fixed-price rate.*

GET STARTED TODAY
Step #1: Check your bill
If your average electric bill is more than $40 
per month, this program might be a good 
choice for you.

Step #2: Get the details
Call 1-888-202-RRTP (7787) to 
find out if ComEd RRTP is right 
for you. Wait times are short 
to speak with an experienced 
specialist. For additional 
information, including the 
program guide and answers to 
frequently asked questions, visit 
ComEd.com/RRTP.  

Step #3: Enroll
Enroll online or by phone. Once you enroll, it 
typically takes between one and three billing 
cycles before you become active on the RRTP 
program/hourly rate.

Step #4: Shift usage and save
To manage your electricity costs, shift some of 
your usage to off-peak hours when the price of 
electricity is lower. The ComEd RRTP program 
offers a variety of tools to help you keep track of 
prices and manage your usage and costs. 

*Savings percentage based on the electric supply section of the 
bill for January 2007 through October 2013. Savings cannot 
be guaranteed. Individual savings vary based on market rates 
and individual electricity usage.

HOW IT WORKS
Hourly, wholesale prices
Customers who select the  
ComEd RRTP program pay the 
hourly, market market price of 
electricity. That means you can 
manage your costs by shifting 
some of your electricity use to  
off-peak times when the price is 
lower, such as nights and weekends. 

In addition, hourly electricity prices are often 
low all day during the fall, winter, and spring, 
making it easy to manage costs during the 
cooler seasons.

Tools to help you save 
With the ComEd RRTP program, you’ll get 
access to tools that make it easy to keep track 
of prices and monitor your electricity use.  

•	 Real-time day-of alerts and predicted day-
ahead price alerts will let you know when 
prices are expected to be high. You also can 
see real-time and predicted prices online at  
ComEd.com/RRTP.  

•	 Online tools will help you understand and 
manage your electricity use.  

•	 A team of RRTP specialists is available 
to answer questions and help you get the 
best possible value from hourly electricity 
pricing. Call 1-888-202-RRTP (7787) to 
reach a specialist.  

The ComEd Residential Real-Time 
Pricing program gives you the 
power to save on electricity.

Call 1-888-202-RRTP (7787) or go 
to ComEd.com/RRTP to learn more.



FLIP THE SWITCH 
TO SAVINGS

ComEd Residential Real-Time Pricing (RRTP) 
participants have saved an average of 25 percent* 

on electricity supply costs compared with what they 
would have paid on the ComEd fixed-price rate. 

Call an RRTP specialist to find out if 
wholesale, hourly electricity pricing 

is a good choice for you. 

1-888-202-RRTP (7787)
ComEd.com/RRTP



ComEd supports electricity competition. 
ComEd encourages customers to explore any 
opportunities to save money on their bills, 
whether that’s through electricity shopping 
or energy efficiency. Customers interested in 
the ComEd RRTP program who have selected 
another electric supplier or are included in 
municipal aggregation should check with 
their supplier regarding opt-out terms and 
conditions before enrolling.

*Savings percentage based on the electric supply 
section of the bill for 2007 through September 2012. 
Savings cannot be guaranteed. Individual savings vary 
based on market rates and individual electricity usage.

The ComEd Residential Real-Time Pricing 
(RRTP) program lets you pay a rate based on 
hourly, wholesale prices for electricity. 
 
ComEd RRTP participants have saved an 
average of 25 percent on electricity supply 
compared with what they would have paid on 
the ComEd fixed-price rate.* 

Enrolling is fast and easy: 
1.	 Call 1-888-202-RRTP (7787) to find out 

if ComEd RRTP is right for you.  
Wait times are short to speak with an 
experienced specialist. 

2.	 Enroll over the phone or online at  
ComEd.com/RRTP. 

3.	 Take more control over your electricity 
costs with hourly, wholesale prices.

Call 1-888-202-RRTP (7787) or 
go to ComEd.com/RRTP today.
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FIND OUT IF THE COMED RRTP 
PROGRAM IS RIGHT FOR YOU



cheaper NIGHTS and weekends
The ComEd Residential Real-Time Pricing (RRTP) program lets you pay the hourly market price of 
electricity and save money by voluntarily shifting electricity use to times when prices are lower, such 
as nights and weekends.*

Find out if real-time pricing is right for you. Visit ComEd.com/RRTP 
or call 1-888-202-RRTP (7787).  
*Savings cannot be guaranteed. Individual bills will vary month to 
month based on market rates, weather and individual electricity usage.



ComEd supports electricity competition. 
ComEd encourages customers to explore 
any opportunities to save money on their 
bills, whether that’s through electricity 
shopping or energy efficiency. Customers 
interested in the ComEd RRTP program 
who have selected another electric 
supplier or are included in municipal 
aggregation should check with their 
supplier regarding opt-out terms and 
conditions before enrolling. Individual 
bills with the ComEd RRTP program will 
vary month to month, based on weather, 
market conditions and your usage habits. 
Savings cannot be guaranteed.

Take Advantage of Off-Peak market Prices
The ComEd Residential Real-Time Pricing (RRTP) program lets you 
pay a rate based on hourly market prices for electricity. You can manage 
your costs with hourly prices by shifting some electricity use to times 
when the price of electricity is lower, such as nights and weekends. 

If your monthly electricity bill is greater than $40, then RRTP could be 
a good option. The program can be particularly beneficial for customers 
who heat their homes with electricity, own an electric vehicle, or are 
able to shift electricity use to off-peak times.  

Call a program specialist at 1-888-202-RRTP (7787) 
or visit ComEd.com/RRTP to learn more.



You can receive $20 for helping a friend cut electricity costs with real-time pricing. 
Call 1-888-202-RRTP (7787) for details.

© Commonwealth Edison Company, 2013

TELL A FRIEND
ABOUT COMED RESIDENTIAL REAL-TIME PRICING



REFER A FRIEND TO COMED RRTP AND RECEIVE $20
As a ComEd Residential Real-Time Pricing (RRTP) 
program participant, you can be awarded for helping 
your friends and neighbors cut electricity costs with 
hourly electricity pricing. Here’s how it works.

1.	 Tell friends about your experience with the 
ComEd RRTP program.  

2.	 If your friends decide to enroll, ask them to put 
your name on the enrollment form in response 
to the question about how they heard about the 
program. (For online enrollment, they should 
check the box labeled “referral” and type your 
name in the field that appears.)   

3.	 For each person you refer who becomes a ComEd 
RRTP participant, you will receive a $20 check as 
a thank you for spreading the word. 

Help spread the word today. Tell your friends to call 
(888) 202-RRTP (7787) or visit ComEd.com/RRTP 
to find out whether hourly electricity pricing is right 
for them. 

Sincerely, David Becker

Manager, ComEd RRTP Program

ComEd employees are not eligible to receive a referral bonus. Additional 
restrictions may apply. Contact an RRTP specialist for details. 



ComEd currently offers residential customers another rate option to fi xed-price rates. If you are interested in 
taking more control of how you use electricity, the ComEd Residential Real-Time Pricing (RRTP) program 
could be a good choice for you. ComEd RRTP gives you the tools to take control of your electricity usage and 
save on electricity costs. ComEd RRTP participants have saved on average over 15 percent on their 
electricity supply costs compared with what they would have paid on the standard ComEd fi xed-price rate.* 

Customers who select the ComEd RRTP program pay the hourly, wholesale market price of electricity. That 
means you can manage your costs by shifting some of your electricity use to off-peak times when the price 
is lower, such as nights and weekends. And with the ComEd RRTP program, you’ll get access to tools that 
make it easy to keep track of prices and monitor your electricity use. Follow the steps below to fi nd out 
whether you could be saving on electricity with hourly, wholesale pricing. 

1. Check your electricity bill. If your average bill is more than $40 per month, this program could 
be a good choice for you.

2. Get the details. Go to www.ComEd.com/RRTP or contact an RRTP program specialist 
at 1-888-202-RRTP (7787) for more information that can help you decide whether hourly 
electricity pricing is right for you.  

3. Enroll. Enroll online or by phone. Once you enroll, it typically takes between one and three 
billing cycles before you become active on the hourly rate.

4. Shift usage and save. To manage your electricity costs, shift some of your usage to off-peak 
hours when the price of electricity is lower. The ComEd RRTP program offers a variety of tools 
to help you keep track of prices and manage your usage and costs. 

If you have any questions about whether hourly, wholesale electricity pricing is right for you, please contact 
a ComEd RRTP program specialist at 1-888-202-RRTP (7787). Wait times are low to speak with an 
experienced specialist. We look forward to hearing from you. 

Sincerely, 

David Becker, ComEd RRTP Team

*Savings percentage based on the electric supply section of the bill for January 2007 through December 2012. Savings cannot be guaranteed. 
Individual savings vary based on market rates and individual electricity usage.

ComEd Residential Real-Time Pricing 
1741 N. Western Ave.
Chicago, IL 60647

www.ComEd.com/RRTP

June 14, 2013

<customer fi rst name> <customer last name>
<mailing address 1>
<mailing city>, <state>  <ZIP> 



ComEd ofrece actualmente a sus clientes residenciales otra alternativa de tarifa para las tarifas con precio fi jo. 
Si le interesa tener mayor control de cómo consume energía, el Programa residencial de fi jación de precios 
en tiempo real (RRTP, por sus siglas en inglés) de ComEd podría ser una buena opción para usted. El RRTP 
de ComEd le brinda las herramientas para asumir el control de su consumo de energía y ahorrar en costos de 
energía. Los participantes de RRTP de ComEd han ahorrado, en promedio, más del 15 por ciento 
en sus costos de suministro de energía comparado con lo que hubieran pagado con la tasa de precio fi jo 
estándar de ComEd.* 

Los clientes que eligen el programa RRTP de ComEd pagan el precio de mercado mayorista por hora 
de energía. Esto signifi ca que usted puede controlar sus costos pasando parte de su consumo de energía 
a horarios no pico en los que el precio es más bajo, como por las noches y los fi nes de semana. Y con el 
programa RRTP de ComEd, usted tendrá acceso a herramientas que le facilitarán seguir de cerca los precios 
y controlar su consumo de energía. Siga los pasos a continuación para averiguar si podría ahorrar energía 
con el precio mayorista por hora.

1. Chequee su factura de energía eléctrica. Si su factura promedio es superior a $40 por mes, 
este programa podría ser una buena opción para usted.

2. Obtenga los detalles. Visite www.ComEd.com/RRTP o comuníquese con  un especialista del 
programa RRTP llamando al 1-888-202-RRTP (7787) para obtener más información que puede 
ayudarle a decidir si el precio del mercado mayorista por hora de energía le conviene. 

3. Inscríbase. Inscríbase en Internet o telefónicamente. Una vez inscrito, toma usualmente entre 
uno y tres ciclos de facturación para que pase a ser activo en la tarifa por hora.

4. Pase a consumir en otro horario y ahorre. Para controlar sus costos de energía, pase parte de 
su consumo a horarios no pico en los que el precio de la electricidad es más bajo. El programa 
RRTP de ComEd ofrece una variedad de herramientas que le ayudarán a seguir de cerca los 
precios y controlar su consumo y costos. 

Si tiene preguntas sobre si el precio de la electricidad mayorista por hora es lo mejor para usted, comuníquese 
con un especialista del programa RRTP de ComEd llamando al 1-888-202-RRTP (7787). Los tiempos de 
espera para hablar con un especialista experimentado son cortos. Nos complacerá tener noticias suyas. 

Atentamente, 

David Becker, Equipo de RRTP de ComEd

*El porcentaje de ahorros se basa en la sección de suministro energía de la factura desde enero de 2007 hasta diciembre de 2012. No se pueden garantizar los ahorros. 
Los ahorros individuales varían según las tarifas de mercado y el consumo eléctrico individual.

Residential Real-Time Pricing de ComEd 
1741 N. Western Ave.
Chicago, IL 60647
www.ComEd.com/RRTP

14 de junio 2013



ComEd Residential Real-Time Pricing Google AdWords 

Nights and Weekends: 

 

Control: 

 

Electric Vehicles:  

    

 

Search terms:  

home energy costs, energy saving tips, Tesla, smart meter, save money on electric bills, electric car, 
energy saving appliances, lower electricity prices, smart grid, ways save money, ways to save money at 
home, manage electricity use, best energy prices, home energy monitoring, tips to save energy, how can 
i save energy, electric vehicle rate, ways to save money on bills, home energy saving devices, Chevy 
Volt, EV Charger, ComEd rate, Chicago electricity rates, Nissan Leaf, electricity off peak hours, hourly 
electricity pricing,  
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The ComEd Residential Real-Time Pricing (RRTP) 
program lets you pay the hourly market price of 
electricity and save money by voluntarily shifting 
electricity use to times when prices are lower, such 
as nights and weekends.

ComEd RRTP participants have saved an 
average of more than 15 percent on their 
electricity supply costs compared with 
what they would have paid on the standard 
ComEd fixed-price rate.*

How it works
Customers who select the ComEd RRTP program 
pay the hourly market price of electricity. That 
means you can manage your costs by shifting some 
of your electricity use to off-peak times when the 
price is lower, such as nights and weekends. And 
with the ComEd RRTP program, you’ll get access to 
tools that make it easy to keep track of prices and 
monitor your electricity use. 

*Savings percentage based on the electric supply section of the bill for January 2007 through August 2013. Savings cannot be guaranteed. 
Individual savings vary based on market rates, weather, and individual electricity usage. If you purchase electricity from a retail electric supplier 
other than ComEd, check with your supplier before enrolling as early contract termination fees may apply.

Get started today
Step #1: Check your electricity bill.  
If your average bill is more than $40 per month, this 
program could be a good choice for you.

Step #2: Get the details.  
For more information that can help you decide 
whether real-time pricing is right for you, review the 
enclosed program details or contact an RRTP program 
specialist at 1-888-202-RRTP (7787) for assistance. 

Step #3: Enroll.  
Enroll online or by phone, or complete and mail the 
enclosed enrollment form. Once you enroll, it typically 
takes between one and three billing cycles before you 
become active on the RRTP program/hourly rate.

Step #4: Shift usage and save. 
To manage your electricity costs, shift some of your 
usage to off-peak hours when the price of electricity 
is lower. The ComEd RRTP program offers a variety 
of tools to help you keep track of prices and manage 
your usage and costs. 

Go to ComEd.com/RRTP or call 1-888-202-RRTP (7787) to get started today.

cheaper NIGHTS and weekends

Take advantage of low off-peak market prices with real-time electricity pricing.

With comed residential real-time pricing
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What is the ComEd rrtp program? 
The ComEd Residential Real-Time Pricing (RRTP) program 
is an hourly electricity pricing program for residential 
customers that uses ComEd’s Rate BESH to determine your 
monthly electricity bills. The program gives you access to 
hourly electricity prices that are based on the ComEd Zone 
PJM wholesale market prices. ComEd passes on the price of 
electricity at cost; you simply pay the market price. 

How does it work? 
With the RRTP program, the price you pay for electricity 
will vary hour by hour. Your bill will show the total cost for 
the electricity used, calculated using the hourly prices and 
your corresponding hourly usage. Hourly pricing gives you 
the opportunity to benefit from low market prices during 
most hours of the day and most times of the year. You can 
manage your electricity costs by using energy wisely during 
hours when prices are higher.

How can I save money with ComEd RRTP? 
You can manage your costs with real-time pricing by taking 
advantage of lower priced hours and conserving electricity 
during hours when prices are higher. For example, run major 
electric appliances during night and weekend hours when 
the price of electricity tends to be lower. Real-time electricity 
prices are often low all day during the fall, winter, and spring, 
making it easy to manage costs during the cooler seasons. 

When is the hourly price of electricity low? 
The hourly price varies each day, but prices tend to follow 
predictable, seasonal patterns. Most of the time, the hourly 
price has been lower than ComEd’s standard fixed-price 
rate. Prices tend to remain lower during the fall, winter,  
and spring. Higher prices are most likely to occur during the 
summer on hot weekday afternoons. Visit ComEd.com/RRTP 
to see predicted and real-time prices. 

How much could I save?
Since the program started in 2007, customers who signed 
up for the RRTP program have saved an average of more 
than 15 percent on the electricity supply portion of their 
bills compared with what they would have paid on ComEd’s 
standard fixed-price rate. Individual savings are not 
guaranteed and will vary based on electricity use and market 
conditions. The more you can shift electricity use to lower-
priced times, the more you could save with hourly pricing. 

Will I still be a ComEd Customer?
Yes. RRTP is an hourly rate option for electricity supply 
offered by ComEd. If you sign up, ComEd will continue to 
deliver your power, respond to service calls, and issue your 
bill. RRTP program administration services and enrollment 
will be handled by CNT Energy, an independent nonprofit 
organization dedicated to helping Illinois residents save 
energy and money. CNT Energy will provide RRTP program 
support, personalized information, and tools to help you 
manage your electricity costs.

Is ComEd RRTP right for me?
The ComEd RRTP program is likely to be a good option if: 
•	You spend more than $40 (or use more than 400 kWh) a 

month on electricity. 
•	You can shift the use of major electricity appliances to 

lower priced hours. For example, you can do laundry 
and run the dishwasher at night and on weekends when 
electricity prices are lower.

•	You can provide unrestricted meter access and your meter 
is easy to reach.

•	You do not have a serious medical condition that requires 
the use of electrical medical equipment.

How can I track hourly prices and my use? 
You will receive information and support to make it easy to 
manage your costs.
•	Real-time day-of alerts and predicted day-ahead price alerts 

will let you know when prices are expected to be high.
•	Online tools will help you understand and manage your 

electricity use.
•	A specialized support team of RRTP specialists is 

available to answer questions and help you get the best 
possible value from hourly electricity pricing.

HOW LONG MUST I REMAIN IN THE PROGRAM AND IS THERE A Fee? 
RRTP participants must remain in the program for at least 
12 consecutive monthly billing periods. Thereafter, you are 
free to leave the program if you wish. RRTP participants 
will be charged an additional fee of $0.39 per month to 
participate in the program. This fee is subject to change as 
allowed by the Illinois Public Utilities Act.

WILL I NEED A NEW METER?
Enrollment in RRTP requires the installation of an electric 
meter capable of measuring and recording electric usage in 
hourly intervals. Other than your current monthly standard 
metering charge, there is no additional monthly meter 
lease fee for this hourly recording meter and you will not 
pay a fee for exchanging the meter. The exemption from the 
monthly meter lease fee and the meter exchange fee only 
applies to the first meter. If you have more than one meter 
participating in the program at your premises, you will be 
subject to paying a regular monthly meter lease fee and a 
meter exchange fee for each additional hourly recording 
meter. Each meter associated with your ComEd account 
must be exchanged for an hourly recording meter prior to 
becoming active on the RRTP program/hourly rate. If a smart 
meter(s) has already been installed at your premises, that 
meter(s) can be used to participate in the RRTP program. 

Are there any environmental benefits? 
Yes. By choosing ComEd RRTP, you are helping the 
environment. By controlling and shifting your use of 
electricity to lower-priced hours, you’ll help reduce 
electricity demand during peak times that can require 
greater use of older, less efficient generation facilities than 
needed during off-peak times. In this way, you’ll help reduce 
the release of emissions that contribute to global warming.

ComEd Residential Real-Time Pricing (RRTP) Program Frequently Asked Questions
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ComEd Residential Real-Time Pricing Enrollment form

Full Name (as it appears on your electric bill)

First name:						    

Middle initial: 						    

Last name:						    

Address

Mailing address: 						    

City: 							     

State:				    ZIP Code: 		

Service address:* 						    

City: 							     

State: 				    ZIP Code: 		

*If different from mailing address. 

ComEd Electric Bill Information

Account number (10 digits):  					  

Meter number:						    

Please note: If you have more than one meter under this account 
number, you may be subject to a regular monthly lease fee and a 
meter exchange fee for each additional hourly recording meter. 

Contact information
Please provide the contact information you would like to use 
for high price alerts and other important program updates. 

Day phone: 						    

Evening phone: 						    

Mobile phone: 						    

Mobile phone service provider: 				  
(Needed for high price alerts)

Email:							     

Authorization to commence service under ComEd’s Rate BESH (Basic Electric Service - Hourly Energy Pricing). 
Applicable to all residential customers who purchase their electricity supply through ComEd. Customers who purchase electricity 
supply from a Retail Electric Supplier cannot simultaneously take service under ComEd’s Rate BESH (the hourly rate used for 
the ComEd RRTP program).

Note: Savings are not guaranteed. If your monthly bill is $40 or less, you are less likely to incur savings on the 
ComEd RRTP program. Please thoroughly read the Frequently Asked Questions and ComEd RRTP Guide at 
ComEd.com/RRTP before joining. 

Notification Method for High Price Alerts 
We currently offer two types of high price alerts: 
•	 Day-ahead alerts are based on predicted hourly prices 

for the following day. You will receive an alert when the 
prices meet or exceed 14 cents per kWh. 

•	 Real-time alerts are based on the current day’s 
real-time prices. These alerts occur when 30 minutes 
of prices meet or exceed 10 cents or 14 cents per kWh. 
You can choose which price threshold provides you 
with the alert: 10 cents or 14 cents per kWh. 

Please select the type(s) of alert(s) you would prefer to 
receive below. Fill in the email address or phone number you 
would like to use for updates under “contact information.”

�� Day-ahead alert by email
�� Day-ahead alert by phone call 
 Day phone         Evening phone         Mobile phone

�� Day-ahead alert by text message			 
�� Real-time alert (10 cents) by email
�� Real-time alert (10 cents) by text message 
�� Real-time alert (14 cents) by email
�� Real-time alert (14 cents) by text message

Terms and Conditions
By submitting this form, I agree to the following terms and 
conditions for ComEd Residential Real-Time Pricing: 
•	This account is in my name.
•	 I have reviewed the terms of taking service and the applicable 

charges under Rate BESH, and I authorize ComEd to switch my 
account to and commence service under that rate. 

•	 I acknowledge that a meter or meters capable of measuring and 
recording electric usage in hourly intervals must be installed 
in my premises before commencing service under Rate BESH. I 
authorize ComEd to upgrade/exchange my meter(s).

•	Once service commences, at least seven calendar days after the 
date of this authorization. I must continue to take service 
under that rate for at least 12 consecutive monthly billing 
periods, as required under State law. 

•	 I acknowledge that participation in the ComEd RRTP program 
does not guarantee savings over the standard fixed-price rate and 
that individual savings will vary from month to month. 

•	 I authorize this participation agreement to be secured and 
maintained by the Program Administrator, and I authorize 
ComEd to release my electric energy usage and billing 
information to the Program Administrator. 

•	 I understand I will be charged an additional fee of $0.39 per 
month to participate in the program and that this fee is subject 
to change as allowed by the Illinois Public Utilities Act. 

Signature: 						    

Date: 							     
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ComEd RRTP  Enrollment form, page 2

To help the ComEd RRTP team maximize your benefits, 
please provide the following information. 

Home Information

Do you own or rent your home?
�� Own
�� Rent

�� Number of people in household: 			    

Heating information

How do you heat your home?  

�� Boiler (radiators): 
 Natural gas  	  
 Electric 	  
 Propane 

�� Forced air (furnace): 
 Natural gas  	  
 Electric 	  
 Propane 

�� Electric space heaters 
Number of units: 					      

�� Other heat: 						    

Cooling information

How do you cool your home? (Select all that apply.)
�� Fans
�� Window A/C 

 
Number of units: 					   

�� Central A/C 
 
Number of units: 					      

Other Electrical Equipment 

Do you have any electricity generating equipment?
�� No
�� Yes, solar (photovoltaic)
�� Yes, Back-up generator 

�� Yes, other: 						    

Does anyone living in your home have a serious medical 
condition or need to use electrical medical equipment?

�� Yes
�� No

Do you own an electric vehicle (EV) or plug-in hybrid vehicle?
�� Yes 

Make and model: 					   
�� No

How You Heard about the comed RRTP program 

How did you hear about the ComEd RRTP program? (check 
all that apply)

�� Direct mail
�� Information with my bill
�� Word of mouth
�� Internet
�� Newspaper
�� TV
�� Radio
�� Community meeting
�� Postcard
�� Other
�� Unknown
�� Referral: 						    

	               (name of referring RRTP participant)
 
What motivated you to sign up? (check all that apply) 

�� Potential cost savings
�� Environmental benefits
�� Support off-peak electricity generation
�� Wanted to try something new
�� Excellent customer support
�� Gain access to my electricity usage data 
�� Other: 						       

Go paperless 

Check the “go paperless” option to receive the majority of 
your RRTP program updates electronically rather than 
in the mail. Please note: this option only applies to the 
ComEd RRTP program, and you may still receive occasional 
program information in the mail. 

�� Go paperless

Questionnaire

Return this form to: 
ComEd RRTP Program
1741 N. Western Ave.
Chicago, IL 60647

To Enroll online or by phone:
ComEd.com/RRTP 
1-888-202-RRTP (7787).



ComEd RRTP WBEZ Online Ad Samples

Splash Page
12am-12am 24 hours
Ad appears  in front of all other content on any 
reader’s first visit of the day

Online Radio
12am-12am 24 hours
15-second message runs before the radio begins 
and ad displays while the window is open
15-second ad: This WBEZ web stream is supported by ComEd, offering 
residential customers a choice of electricity rate options through the ComEd 
Residential Real-Time Pricing program. Information on this program is online 
at ComEd dot com slash R-R-T-P.”.

Home Page Cube
9am-3pm

Ad appears on homepage during the most
visited times of the day.



If you heat your home with electricity, you could take more control over your 
heating costs with the ComEd Residential Real-Time Pricing (RRTP) program. 

Visit ComEd.com/RRTP or call 1-888-202-RRTP (7787) to get started today.

© Commonwealth Edison Company, 2013

TAKE CONTROL 
OF HEATING COSTS 



CUT WINTER ELECTRICITY COSTS WITH 
COMED RESIDENTIAL REAL-TIME PRICING 
The ComEd Residential Real-Time Pricing (RRTP) 
program offers an electricity rate that can help 
customers with electric heat take more control over 
winter bills. The program lets you pay a rate based 
on hourly, market prices. These prices tend to be low 
most of the time during the fall, winter, and spring, 
helping you save on electricity costs during the cooler 
months of the year.

Since the program began, participants have saved an 
average of more than 15% on their electricity supply 
costs as compared with what they would have paid 
with ComEd’s fixed-price rate.*

Visit ComEd.com/RRTP or call 1-888-202-RRTP (7787) 
to learn more today.
*Savings percentage based on the electric supply section of the bill 
for January 2007 through September 2013. Savings cannot be guar-
anteed. Individual savings vary based on market rates, weather, and 
individual electricity usage. If you purchase electricity from a retail 
electric supplier other than ComEd, check with your supplier before 
enrolling as early contract termination fees may apply.
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TAKE CONTROL 
OF HEATING COSTS

ComEd RRTP participants have saved an average of more than 15% on their electricity supply costs compared 
with what they would have paid with the ComEd fixed-price rate.*  

The ComEd RRTP program uses an electricity rate based on hourly, market prices. These prices tend to be low 
most of the time during the fall, winter, and spring, making it a good choice for customers with electric heat. To 
manage costs throughout the year, shift some of your electricity use to off-peak hours such as nights and weekends. 
The ComEd RRTP program provides tools and information that can help you track prices and take more control of 
your energy usage and costs. 

If you think the ComEd RRTP program could be right for you, follow the steps below to learn more and enroll. 

1. Learn more and enroll. 
To get started, visit ComEd.com/RRTP or call a program specialist at 1-888-202-RRTP (7787). To enroll by mail, 
complete and return the enclosed form. Once you enroll, it typically takes between one to three billing cycles before 
you become active on the real-time rate. 

2. Save with low winter electricity prices.
With the ComEd RRTP program, the hourly price of electricity is often low all day long during the cooler months of 
the year. This can help reduce the cost of heating your home with electricity. 

Go to ComEd.com/RRTP or call 1-888-202-RRTP (7787) to get started today.

The ComEd Residential Real-Time Pricing (RRTP) program can help 
customers with electric heat take more control over winter bills. 

*Savings percentage based on the electric supply section of the bill for January 2007 through September 2013. Savings cannot be guaranteed. 
Individual savings vary based on market rates, weather, and individual electricity usage. If you purchase electricity from a retail electric supplier 
other than ComEd, check with your supplier before enrolling as early contract termination fees may apply.
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WHAT IS THE COMED RRTP PROGRAM? 
The ComEd Residential Real-Time Pricing (RRTP) program 
is an hourly electricity pricing program for residential 
customers that uses ComEd’s Rate BESH to determine your 
monthly electricity bills. The program gives you access to 
hourly electricity prices that are based on the ComEd Zone 
PJM wholesale market prices. ComEd passes on the price of 
electricity at cost; you simply pay the market price. 

HOW DOES IT WORK? 
With the RRTP program, the price you pay for electricity 
will vary hour by hour. Your bill will show the total cost for 
the electricity used, calculated using the hourly prices and 
your corresponding hourly usage. Hourly pricing gives you 
the opportunity to benefit from low market prices during 
most hours of the day and most times of the year. You can 
manage your electricity costs by using energy wisely during 
hours when prices are higher.

HOW CAN I SAVE MONEY WITH COMED RRTP? 
You can manage your costs with real-time pricing by taking 
advantage of lower priced hours and conserving electricity 
during hours when prices are higher. For example, run major 
electric appliances during night and weekend hours when 
the price of electricity tends to be lower. Real-time electricity 
prices are often low all day during the fall, winter, and spring, 
making it easy to manage costs during the cooler seasons. 

WHEN IS THE HOURLY PRICE OF ELECTRICITY LOW? 
The hourly price varies each day, but prices tend to follow 
predictable, seasonal patterns. Most of the time, the hourly 
price has been lower than ComEd’s standard fixed-price 
rate. Prices tend to remain lower during the fall, winter,  
and spring. Higher prices are most likely to occur during the 
summer on hot weekday afternoons. Visit ComEd.com/RRTP 
to see predicted and real-time prices. 

HOW MUCH COULD I SAVE?
Since the program started in 2007, customers who signed 
up for the RRTP program have saved an average of more 
than 15 percent on the electricity supply portion of their 
bills compared with what they would have paid on ComEd’s 
standard fixed-price rate. Individual savings are not 
guaranteed and will vary based on electricity use and market 
conditions. The more you can shift electricity use to lower-
priced times, the more you could save with hourly pricing. 

WILL I STILL BE A COMED CUSTOMER?
Yes. RRTP is an hourly rate option for electricity supply 
offered by ComEd. If you sign up, ComEd will continue to 
deliver your power, respond to service calls, and issue your 
bill. RRTP program administration services and enrollment 
will be handled by CNT Energy, an independent nonprofit 
organization dedicated to helping Illinois residents save 
energy and money. CNT Energy will provide RRTP program 
support, personalized information, and tools to help you 
manage your electricity costs.

IS COMED RRTP RIGHT FOR ME?
The ComEd RRTP program is likely to be a good option if: 
•	You spend more than $40 (or use more than 400 kWh) a 

month on electricity. 
•	You can shift the use of major electricity appliances to 

lower priced hours. For example, you can do laundry 
and run the dishwasher at night and on weekends when 
electricity prices are lower.

•	You can provide unrestricted meter access and your meter 
is easy to reach.

•	You do not have a serious medical condition that requires 
the use of electrical medical equipment.

HOW CAN I TRACK HOURLY PRICES AND MY USE? 
You will receive information and support to make it easy to 
manage your costs.
•	Real-time day-of alerts and predicted day-ahead price alerts 

will let you know when prices are expected to be high.
•	Online tools will help you understand and manage your 

electricity use.
•	A specialized support team of RRTP specialists is 

available to answer questions and help you get the best 
possible value from hourly electricity pricing.

HOW LONG MUST I REMAIN IN THE PROGRAM AND IS THERE A FEE? 
RRTP participants must remain in the program for at least 
12 consecutive monthly billing periods. Thereafter, you are 
free to leave the program if you wish. RRTP participants 
will be charged an additional fee of $0.39 per month to 
participate in the program. This fee is subject to change as 
allowed by the Illinois Public Utilities Act.

WILL I NEED A NEW METER?
Enrollment in RRTP requires the installation of an electric 
meter capable of measuring and recording electric usage in 
hourly intervals. Other than your current monthly standard 
metering charge, there is no additional monthly meter 
lease fee for this hourly recording meter and you will not 
pay a fee for exchanging the meter. The exemption from the 
monthly meter lease fee and the meter exchange fee only 
applies to the first meter. If you have more than one meter 
participating in the program at your premises, you will be 
subject to paying a regular monthly meter lease fee and a 
meter exchange fee for each additional hourly recording 
meter. Each meter associated with your ComEd account 
must be exchanged for an hourly recording meter prior to 
becoming active on the RRTP program/hourly rate. If a smart 
meter(s) has already been installed at your premises, that 
meter(s) can be used to participate in the RRTP program. 

ARE THERE ANY ENVIRONMENTAL BENEFITS? 
Yes. By choosing ComEd RRTP, you are helping the 
environment. By controlling and shifting your use of 
electricity to lower-priced hours, you’ll help reduce 
electricity demand during peak times that can require 
greater use of older, less efficient generation facilities than 
needed during off-peak times. In this way, you’ll help reduce 
the release of emissions that contribute to global warming.

COMED RESIDENTIAL REAL-TIME PRICING (RRTP) PROGRAM FREQUENTLY ASKED QUESTIONS
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COMED RESIDENTIAL REAL-TIME PRICING ENROLLMENT FORM

FULL NAME (AS IT APPEARS ON YOUR ELECTRIC BILL)

First name:						    

Middle initial: 						    

Last name:						    

ADDRESS

Mailing address: 						    

City: 							     

State:				    ZIP Code: 		

Service address:* 						    

City: 							     

State: 				    ZIP Code: 		

*If different from mailing address. 

COMED ELECTRIC BILL INFORMATION

Account number (10 digits):  					  

Meter number:						    

Please note: If you have more than one meter under this account 
number, you may be subject to a regular monthly lease fee and a 
meter exchange fee for each additional hourly recording meter. 

CONTACT INFORMATION
Please provide the contact information you would like to use 
for high price alerts and other important program updates. 

Day phone: 						    

Evening phone: 						    

Mobile phone: 						    

Mobile phone service provider: 				  
(Needed for high price alerts)

Email:							     

Authorization to commence service under ComEd’s Rate BESH (Basic Electric Service - Hourly Energy Pricing). 
Applicable to all residential customers who purchase their electricity supply through ComEd. Customers who purchase electricity 
supply from a Retail Electric Supplier cannot simultaneously take service under ComEd’s Rate BESH (the hourly rate used for 
the ComEd RRTP program).

Note: Savings are not guaranteed. If your monthly bill is $40 or less, you are less likely to incur savings on the 
ComEd RRTP program. Please thoroughly read the Frequently Asked Questions and ComEd RRTP Guide at 
ComEd.com/RRTP before joining. 

NOTIFICATION METHOD FOR HIGH PRICE ALERTS 
We currently offer two types of high price alerts: 
•	 Day-ahead alerts are based on predicted hourly prices 

for the following day. You will receive an alert when the 
prices meet or exceed 14 cents per kWh. 

•	 Real-time alerts are based on the current day’s 
real-time prices. These alerts occur when 30 minutes 
of prices meet or exceed 10 cents or 14 cents per kWh. 
You can choose which price threshold provides you 
with the alert: 10 cents or 14 cents per kWh. 

Please select the type(s) of alert(s) you would prefer to 
receive below. Fill in the email address or phone number you 
would like to use for updates under “contact information.”

�� Day-ahead alert by email
�� Day-ahead alert by phone call 
 Day phone         Evening phone         Mobile phone

�� Day-ahead alert by text message			 
�� Real-time alert (10 cents) by email
�� Real-time alert (10 cents) by text message 
�� Real-time alert (14 cents) by email
�� Real-time alert (14 cents) by text message

TERMS AND CONDITIONS
By submitting this form, I agree to the following terms and 
conditions for ComEd Residential Real-Time Pricing: 
•	This account is in my name.
•	 I have reviewed the terms of taking service and the applicable 

charges under Rate BESH, and I authorize ComEd to switch my 
account to and commence service under that rate. 

•	 I acknowledge that a meter or meters capable of measuring and 
recording electric usage in hourly intervals must be installed 
in my premises before commencing service under Rate BESH. I 
authorize ComEd to upgrade/exchange my meter(s).

•	Once service commences, at least seven calendar days after the 
date of this authorization, I must continue to take service 
under that rate for at least 12 consecutive monthly billing 
periods, as required under State law. 

•	 I acknowledge that participation in the ComEd RRTP program 
does not guarantee savings over the standard fixed-price rate and 
that individual savings will vary from month to month. 

•	 I authorize this participation agreement to be secured and 
maintained by the Program Administrator, and I authorize 
ComEd to release my electric energy usage and billing 
information to the Program Administrator. 

•	 I understand I will be charged an additional fee of $0.39 per 
month to participate in the program and that this fee is subject 
to change as allowed by the Illinois Public Utilities Act. 

Signature: 						    

Date: 							     




