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OFFICIAL FILE 
llUNOlS COMMERCE COMMJSBMAL CHMPLAINT 

Regarding a complaint by (Person making the complaint): 

Illinois Commerce Commission 
527 E, Capitol Avenue 

Springfield, Illinois 62701 

Against (Utility name): STA: 12.+ot'!.1 ENE 144z y 

As to (Reason for complaint) 

For Commission Use Only: 

Case: \4~D344 
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TD THE llLINDIS COMMERCE COMMISSION. SPRINGFIELD. ILLINDIS: 

My complete mailing address is (include City) 

The service address that I am complaining about is .;l &o /'f cu' a .'l fce.;,f- sc:v±b , 5u it e ;;J,.(16 

My home telephone is 

Between 8:30 A.M. and 5:00 P.M. weekdays, I can be reached at 

My e-mail address is __________ _ I will accept documents by electronic means (e-mail) D Yes QgNo 

(full name of utility company) ____________________ (respondent) is a public utility and is subject 
to the provisions of the Illinois Public Utilities Act. 

In the space below, list the specific section of the law, Commission rule(s). or utility tariffs that you think is involved with your complaint. 

Have you contacted the Consumer Services Division of the Illinois Commerce Commission about your complaint? 

Has your complaint filed with that office been closed? 

~Yes 0No 

t¥fVes D Na 



Please state your complaint briefly. Number each of the paragraphs. Please include time period and dollar amounts involved with your complaint. Use an 
extra sheet of paper if ne~ded. 

1. ovt +ne cta.v (}f CJc.+ot>er 3 11 ;1013 ct 

told Yl1C: +ha·I my e/ec.·ir1·d~ V bit( 

.2. Tl?e F{CS·f- bit/ 

5 ./aro'on Encry y 
WC)u/d decrt:'ase 

represe o +c.4-io1 e 
in f'Uce, 

11- ,;Jot'-( Far 111 
!TO. 10 do/to ;s, 

+he second bt'I/ o.rrt'ved on Fe p ;uary 
For .:It 3 6q, '55 dc>/h, 

Please dearly state what you want the Commission to do in this case: 
:::J:. Wotl.f pt1.C( +hci+ redt'cufovs <1moon+ &F yrt1nev OJ hen' S./-art'on E netyy s~c'-feol 

·~ httJ. r>i. I:> iii e "- ;eQS e. ::f:..-

NOTICE: If personal information (such as a social security number or a bank account number) is contained in this complaint form or provided later in this 
proceeding. you should submit both a public copy and a confidential copy of the document. Any persons/ informs/ion {Socio/ Security Number, 
Driver's License Number, Medico/ Records. etc) conteined in tke public copy skoultl be obscured or removed from Ike document prior to its 
submission to Ike Ckief Clerk's office. Any persons/ informs/ion conteined in Ike confidentiel copy skoultl remain legible. If personal information 
is provided in your public copy, be advised that it will be available on the internet through the Commission's e-Oocket website. The confidential copy of any 
filing you make. however. will only be available to Commission employees. If you file both a public and confidential version of a document. dearly mark them 
as such. 

Today's Date 'i I I 'I / 2. a I '-( 
(Month. day, year) 

Complainant's Signature: .J. et Ciu .L.0,p ez 

If an attorney will represent you. please give the attorney's name. address. telephone number. and e-mail address. 

When you finish filling out this complaint form. you need to file the original with the Commission's Chief Clerk. When filing the original complaint. be sure to 
include one copy of the original complaint for each utility company complained about (referred to as respondents). 

VERIFICATIDN 
A notary public must witness the completion of this part of the form. 

I. \ e \:-1 · d g \I q Lene( Cs (k ~L . Complainant. first being duly sworn. say that I have read the above petition and know 
what it s9ys. The contents of ,this petition are true tot e best of my knowledge. • 

.L ..J-,·c:o. fJq Jenc,'o de Mf>ec:. 
Complainant's ignatu 

Subscribed and sworn/ !firmed to before me on (month. day. year) __ LJ_·.._·o,,__4~0~0~)~l/~---
"OFPlCIAt._ .SBAL" 
Re(tllllAAV ~ano 

NOlll\RY PIJ8UC, STATE OF U11j01S 
My Coni!!lssbi Elri*98 03/22/16 

NOTE: Failure to answer all of the questions on this form may result in this form being returned without processing. 
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