
<:>~\C\f\\. ~\.t ,~~3\~~\' 
·~·· · ~'ft.¥..Ctt. t~~lt. FDRMAL C:DMPLAINT 

9' \ ~~ ~ Illinois Commerce Commission 
\\,).»'"-

1 

- 527 E. Capitol Avenue 
Springfield, Illinois 62701 

Regarding a complaint by (Person making the complaint): ( J\()2- t Ac ltfC 0 

________ ,, _____ -----~-----~-
For Commission Use Only: 

Case: :f\:Z014-Q2611 

ORIGINAL 
14:0??2!2 

Against (Utility name) t-1 O)O'l' F f\EYc;j y E \_ EC±v \ c__ 5 E'f\/ I c.ES l LC 

Asto(Reasonfarcomplaint) ':I:V\CYEASS" ':\..\/\ {'3f E.\rcf·r1'L bi I\ 
y > I \- ""- ou+ C\ ICE. 9 so V\ .. 

• 
in __ ,,.C,,__._IA-'-'\L-'C=· 0=-.~+'0""-___ lllinois. 

o o::r 
TD THE ILLINDIS COMMERCE COMMISSION, SPRINGFIELD. ILLINDIS: :;: ~ ::z: ~ 

("') I'.) ("') 
• r'lt.q rn 

Mycompletemailingaddressis(includeCity) Y52. (1) lout\'/ 'b£Sf>l(J\Y\£S A\J f lO:t!YYJ 1
1l 

The service address that I am complaining about is I 00 D.rrc.\\ \=\h\ 'Brae\ 1 S\l i1E. 310 Ov QO~fb..i"j , NY 
1oq6z.. 

My home telephone is [.E!:GJ 5 0] - 3]63 

Between 8:30 A.M. and 5:00 P.M. weekdays. I can be reached at [ '6Yll St8 - 316 3 

My e-mail address is T d 5060 (9 ~MalL·(OVVI. lwillacceptdocumentsbyelectronicmeans(e-mail) fX!Yes DNo 
• • • 

(Full name of utility company) Ma:JO'l' f Nt,Y 5~ E.lfQd C SE.v\.)\(f Ll({respondent) is a public utility and is subject 
to the provisions of the Illinois Public Utilities Act ~ 

In the space below. list the specific section of the law. Commission rule(s). or utility tariffs that you think is involved with your complaint 

Have you contacted the Consumer Services Division of the Illinois Commerce Commission about your complaint? 

Has your complaint filed with that office been closed? 

!)ZJ Yes D No 

!'.XI Yes D No 



Please state yaur complaint briefly. Number each af the paragraphs. Please indude time period and dollar amounts involved with yaur complaint. Use an 
extra sheet af paper if needed. 

Of\ Jl.JI\[ z.013. Mc0ieiv £N£v<j\/ poM•15£d 

-r\\C\A.N w\i\A1 CC>tv.£.d Offt.v.t:d. 
'' , 

(ll€.. '10.-.u:tb\i.. 'RP.'ltl wou\6 N£\J€,"' f\uc...luct~(_ \4~Cj\LIE.Y 
\\t\O."'- w V\.o.t tDM€:.C! e\.\~v9£ -r\\~l" CC:6fuMfv pi.<w. 

s,·11-s. $ 1·'164.eo -z.11111~ 
Please dearly state wha~a! ~~~ ~:f ~rl~ian ta1~~ ffii; t:/le: 

frqud o.r0 L,'£. On. L.ho.v~E:.S0~1Ec_firic_ 
NOTICE: If personal infarmatian (such as a social security number ar a bank account number) is contained in this complaint farm ar provided later in this 
proceeding. yau should submit bath a public capy end a confidential capy af the document. Any personal information {Socio/ Security Number, 
Driver's License Number, Netlicol Records, etc.) contained in t!te pubbc copy s!tou/d be obscured or removed from tfte document prior to its 
submission to t!te C!tief Clerk's office. Any personal information contained in tfte confidential copy sftou/d remain legible. If personal infarmatian 
is provided in vaur p·ublic capy, be advised that it will be available an the internet through the Cammissian's e·Oacket website. The confidential capy af any 
filing yau make. however. will anly be available ta Cammissian employees. If yau file bath a public and confidential version al a document. clearly mark them 
as such. 

Today's Date: ~ - Z \ - \ ~ 
(Manth. day, year) 

Complainant's Signature: ~~ 

If an attorney ~ill represent yau. please give the attorney's name. address. telephone number. and e·mail address. 

When yau finish filling aut this complaint farm. yau need ta file the original with the Cammissian's Chief Clerk. When filing the original complaint. be sure ta 
indude ane capy af the original complaint far each utility company complained abaut (referred ta as respondents). 

VERIFICATION 
A natar public must witness the campletian af this part af the farm. 

c /live-
•. I. ' f JJ (II [ co . Complainant. first being duly swarn. say that I have read the ab ave petition and kn aw 

e contents af this petition are true ta the best al my knowledge . 

. &&e~ 
Complainant's Signature 

. - . ~ -",,.~-

"01iifil~AE!EAL" 
Jos'g'T. VILLAFUERTE 

NOTARY PUBUC, STATE OF IUINOIS 
MY COMMISSION EXPIRES 09/01/16 ,;, 

NOTE: Failure ta answer all al the questions an this farm may result in this farm being returned without processing. ·~ 

lcc207/07 


