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SHIRLEY A AMOUR. 
245 W 93RD PL 
CHICAGO IL 60620-1502 

Dear Shirley A Amour: 

RE: 1·5000·6615-5865 b ~ 
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Thank you for applying for seivice with Peoples Gas. To complete your application, you must submit the following 
Within 14 days Of applying or your application Will be can '. a j~+, fl._ 

• Full payment of your outstanding balance $1210.05 if1 ~· et51'('/J'-""' 
You may pay any outstanding balance w~h a credi 1 card by ca~ng 1~66-295-0066. A seivice fee Wiii be 
applied. You may also pay at an authorized agent, see web-site for nearest location, or by mail. If you have been 
advised to submit documents for review, you may fax them to 1-312-373-4170. If you have been asked to provide 
in-person proof of your identity, you can do so at one of our authorized ag$nl payment locations. You will receive 
an automated message within 1 business day from _our Enrollment Services department advising you of the status 
of your application. 

You may call 1-866-556-6001, Monday through Friday from 7:00 a.m. to 7:00 p.m., and on Saturday from 7:00 
a.m. to 3:00 p.m. with questions about your application. We look forward to serving you. 

Sincerely, 

Peoples Gas Light and Coke Co. 
130 E. Randolph Street 
Chicago, IL 60601 
www.peoplesgasdelivery.com 

The Foderal Equal Credit Oppor1unlly Act prohlblia cradHo"' from dlacnmlnating against ctodll applicants on the basis of race, oolor, religion, 
naticne.I Qrigin, sex marital status, age (provide the applicant has the capacity to enter Into a binding conlract}: because an or par1 of the applicant's 
income derlv&S from any public assistance pro9rarn; or becew;ie the epplicsnl has in 13ocd fe.ith exercised any right under the Consumer Credit 
Prctection Act. The agency that administers compHance whh this law Is the Federal Trade Commission. Equal Credit Opportunity, Washington, 
D.C. 20580. 
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